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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 
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The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved — 


in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 


management of funds. 
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Departmental Performance Reports 2004-05 


Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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Section | Overview 


President’s Message 


The Hazardous Materials Information Review Commission is an independent, quasi- 
judicial agency of government which plays an essential role in the protection of workers’ 
health and safety. The Commission, through its enabling statute, the Hazardous Materials 
Information Review Act, is responsible for the review of safety documentation in all 
situations in which the secret ingredients, mixture or concentration of a hazardous 
material is a trade secret. Through a federal, provincial and territorial occupational safety 
and health communication system, we worked diligently this past year in delivering our 
core mandate—ensuring that safety documentation reviewed by the Commission and 
relied upon by workers is accurate while maintaining the confidentiality of trade secrets. 
This is what we call our balancing act ... we ensure a balance. . . between a workers’ 
right to know what is in the products that they are working with and their dangers . . . and 
industry’s right to withhold information that would reveal its trade secret formulations. 


The Commission delivers a truly national program. Key to the governance of the 
Commission is our tripartite Council of Governors. The governors represent organized 
labour, industry, the federal government and all provincial and territorial governments. 
Council acts as an advisory body and provides strategic advice and guidance. It is through 
this Council that the concerns of stakeholders are expressed, and it is through this Council 
that appropriate means of resolving these concerns are identified. 


When I was appointed President and CEO, the Commission was going through a difficult 
period with its stakeholders. In the late 1990s, and with full support of the Council of 
Governors, we undertook a renewal program to make operations more effective and to 
address stakeholders concerns, through improved service delivery, increased transparency 
and accountability and modernized administrative procedures. Through this consultative 
process, many improvements to the operation of the Commission were identified. We 
have delivered on our commitments to stakeholders for all except three which require 
amendments to our enabling statute. 


These amendments will reduce the time required to review claims for exemption from 
disclosure of confidential information, speed up the correction of the information workers 
need to handle hazardous materials safely and expedite the processing of appeals when 
Commission’s decisions are challenged. The net result will be earlier access by workers 
to complete and accurate information on the safe handling of hazardous materials. This 
can only be positive for workplace health and safety. The efficiencies introduced will also 
reduce administrative burden on chemical industry claimants, thereby encouraging 
innovation. The changes are straight forward, and they are the product of extensive 
discussion and consensus among industry, labour and federal, provincial and territorial 
governments. With Parliament’s approval, this then will complete the Commission’s 
renewal journey. 
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As a member of the health portfolio partnership network, I work in close collaboration 
with my health portfolio partners and in particular, Health Canada. The portfolio 
promotes an interactive communications exchange and collaborative approach in 
responding to horizontal portfolio and government-wide issues. The success of the health 
portfolio approach is evidenced in many of the government-wide reviews that have 
necessitated labour intensive and often time sensitive reports to central agencies. 


As I look back at 2004—2005, I realize that, thanks to the dedication and competence of 
our staff, we have put another demanding, yet successful year behind us. I look forward to 
working with Council, Commission staff, and our clients and stakeholders in the year 
ahead with the knowledge that our vigilance in maintaining the balancing act has had and 
will continue to hg¥é a direct apd-pdsitive impact on workplace safety whilst affording 


Presidegt and Chief Executive Officer 
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Management Representation Statement 


I submit for tabling in Parliament, the 2004-2005 Departmental Performance Report 
(DPR) for the Hazardous Materials Information Review Commission. 


This document has been prepared based on the reporting principles contained in the 
Treasury Board of Canada Secretariat’s Guide for the Preparation of 2004-2005 
Departmental Performance Reports: 


> 


> 


> 


It adheres to the specific reporting requirements; 

It uses an approved Program Activity Architecture; 

It presents consistent, comprehensive, balance and accurate information; 

It provides a basis of accountability for the results pursued or achieved with the 


resources and authorities entrusted to it; and 
It reports finances based on approved numbers from the Estimates and the 


Public Accounts of Canada. 


September 19, 2005 


Weldon Newton Date 
President arfd Chief Executive Officer 


SectionI Overview Page 3 


Summary Information 


Context 


Labour, industry and government agree on the importance of reducing illnesses and 
injuries from hazardous materials in Canadian workplaces. The Workplace Hazardous 
Materials Information System (WHMIS), a combination of laws, regulations and 
procedures, was created in 1987 to help achieve this goal. 


WHMIS requires suppliers—including manufacturers, importers and distributors—to 
provide information on the hazards of chemicals produced or used in Canadian 
workplaces. It requires cautionary labelling for containers of controlled (hazardous) 
products as designated under federal regulations and requires their suppliers to provide 
material safety data sheets (MSDSs). 


Among the required information, each MSDS lists all hazardous ingredients in the 
product, any toxicological properties, the safety precautions workers need to take when 
using the product and first aid treatment in case of exposure. Employers must provide this 
MSDS information, worker training and education programs to employees. 


When labour, industry and government agreed to create WHMIS, they recognized the 
need to balance the rights of: 
workers and employers to have health and safety information; and 


» chemical suppliers to protect confidential business information, such as trade 
secrets. 


The Hazardous Materials Information Review Act (HMIRA) and its regulations provide 
the mechanism to create that balance through the Hazardous Materials Information 
Review Commission (HMIRC). Our Commission is an independent agency with a quasi- 
judicial role that supports the WHMIS responsibilities and interests of the federal, 
provincial and territorial governments, workers, employers and the chemical industry. 


Mandate 


The Hazardous Materials Information Review Act mandates our Commission to: 
register claims for trade secret exemptions and issue registry numbers; 


» adjudicate and issue decisions on the validity of claims for exemption using 
prescribed regulatory criteria; 

» make decisions on the compliance of MSDSs and labels with WHMIS 
requirements; and 

» convene independent boards with representatives drawn from labour, suppliers or 


employers to hear appeals from claimants or affected parties on our decisions and 
orders. 
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Mission 


The HMIRC mission is to: 


, ensure a balance between industry’s right to protect confidential business 


information and the right of employers and workers to know about the hazardous 
materials they deal with in the workplace; 
» provide a trade secret mechanism within WHMIS; and 


» resolve complaints and disputes impartially, fairly and promptly through statutory 
or alternate means. 


What the Commission does 


If a supplier or employer wants to withhold information that it believes to be as a trade 
secret, it must file a claim with the Commission for exemption from its WHMIS 
obligations to disclose this information. Our screening officers review these claims 
against requirements that are set out in: 
federal regulations relating to chemical suppliers, and employers under federal 
jurisdiction; or 
» provincial or territorial regulations relating to employers under their jurisdiction; 


and then rule on their validity. This process involves communication to avoid or resolve 
disputes. 


As part of this claim review process, our scientific evaluators play a key health and safety 
role. They review for completeness and accuracy all the information provided on the 
MSDSs and labels associated with a claim for exemption. When our scientific evaluators 
identify missing or incorrect information, they provide advice to screening officers who 
then issue formal orders requiring the necessary changes. HMIRC also convene 
independent boards to hear appeals from claimants or affected parties challenging our 
decisions and orders. 


Upon requests, we also respond to the information needs from federal, provincial and 
territorial government health and safety officials respecting claims for exemption to 
administer and enforce their WHMIS obligations. 


A model partnership of key stakeholders across all jurisdictions 
HMIRC deals with many WHMIS stakeholders: Pm ee es 


, labour organizations and workers; 

- F ; ‘ Labour Industry 
» suppliers in the chemical industry; ee 
» employers with workplace WHMIS programs; and 


» federal, provincial and territorial government agencies aah 
aeearorts t Governments 
with WHMIS responsibilities. \ J 


* Pe 
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As an independent agency, the Commission is a model of industry, labour and 
government consultation, consensus and cooperation. Our adjudicative efforts must result 
in a fair balance between the right of workers to know and the right of suppliers and 
employers to safeguard confidential business information. We make a tangible 
contribution to worker health and safety and are a strategic partner to industry and 
employers. Our work also supports the federal, provincial and territorial governments in 
the delivery of their occupational safety and health regulatory activities, making HMIRC 
one of very few adjudicative bodies that represent multiple levels of government in 
Canada. 


Governance structure 


The HMIRC governance structure is a model of collaboration. Our Council of Governors 
provides strategic advice and guidance to the Commission and makes recommendations 
to the Minister of Health. It consists of up to 18 members: two representing workers, one 
each representing suppliers and employers, one representing the federal government, and 
between four and 13 representing the provincial and territorial governments. 


The HMIRC President and Chief Executive Officer supervises and directs the work of the 
Commission. He is accountable to Parliament through the Minister of Health. 


Vision 


HMIRC has defined its vision as: 


, making decisions based on both sound scientific principles and on regulations, and 


taking pride in being a professional quasi-judicial organization seeking creative 
and progressive approaches to enhancing workplace safety; and 
» resolving complaints and disputes, whether under statutory mandate or not, ina 


manner that is impartial, fair and prompt. 


Objectives 


The HMIRC objectives are to: 

, Pursue activities that achieve maximum worker health and safety benefits while 
minimizing impact and cost to industry standards and practices; 

» improve its processes and programs by using feedback from our clients and 
stakeholders; 

» achieve established service standards consistently; 

» establish a climate of effective communication to prevent disputes from occurring; 

» utilize a range of mechanisms to resolve effectively the disputes that do occur; 

» guide the operations of its core programs through a comprehensive policy 
framework, driven by input from stakeholders; 
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» recover costs for processing claims for trade secret exemptions according to the 
applicable policy; 
» gain high visibility and wide recognition for the work performed; and 


» ensure that its employees exhibit a client-oriented approach. 


Values and operating principles 


HMIRC recognizes that continuous improvement is critical in order to remain relevant 
and to provide effective and efficient performance and service quality. We have identified 
the values and operating principles that foster continuous improvement in our operations. 


FAIRNESS—uin our ability to provide services and to perform statutory functions. 


TIMELINESS—uin our ability to provide services within established and reasonable time 
frames. 


ACCESSIBILITY and TRANSPARENCY—in our ability to provide information and 
services simply and clearly and with policies and procedures that are understandable to 
everyone. 


ACCOUNTABILITY—in our ability to propose legislative approaches only when they 
meet rigorous cost-benefit analysis and to be accountable for programs and the impact of 
decisions, while providing services in a manner that is cost-effective for everyone 
involved. 


QUALITY and CONSISTENC Y—in our ability to render accurate, relevant, dependable, 
understandable, predictable and error-free decisions, while ensuring consistent, firm 
enforcement of the regulations. 


COMPETENCY and RESPECT—in our ability to provide services based on a high level 
of skill, knowledge, scientific and technical competence, and to demonstrate respect and 
professionalism to everyone who comes into contact with the Commission. 


SECURITY and CONFIDENTIALITY—un our ability to store and handle the trade 
secrets of our claimants. 


Risks and challenges 


The Commission is in the process of amending its legislation—equally a risk, a challenge 
and an opportunity. The work supporting such an initiative is taxing heavily on the 
Commission’s limited resources and competes with other critical activities. Still, HMIRC 
has forcefully embraced the Commission’s advocacy role to members of the House of 
Commons and of the Senate. The planned benefits are expected to far exceed the risks 
associated with the additional workload, not only to the Commission but also to all of our 
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stakeholders. Once the HMIRA legislation is amended, this will bring closure to the 
Commission’s renewal initiated in the late 1990s. 


A second important factor that continues to affect our costs and efficiencies is the 
variable accuracy and completeness of information supplied by companies with their 
claims. One of our responsibilities is to decide whether MSDSs and in certain cases 
labels, comply with the law and regulations by disclosing all hazardous ingredients in a 
product as well as other information including their toxicological properties, any safety 
precautions workers need to take when using the product, and the first aid treatment 
required in the case of harmful exposure. Over the past decade, the average annual 
number of deficiencies that we have identified in the MSDSs has ranged from six to 12 
per claim—a variability over which we have no control, but which affects the number of 
claims we can process in a year. 


To reduce the risk to the health and safety of Canadian workers posed by inaccurate 
MSDSs, our evaluation staff must be highly qualified. For example, MSDS evaluators 
require a degree in biology, toxicology or other related discipline, preferably together 
with experience in evaluating hazardous chemicals. The labour market availability of 
potential staff with these qualifications is low, affecting our ability to recruit and retain 
the number of staff required to deal with operational workloads. 


On another front, the environment of government financial uncertainty that prevailed in 
fiscal year 2004—2005 certainly affected the Commission’s actions. The anticipated cap 
on salary growth and the program expenditure review has limited our initiatives. Like 
many other departments, the Commission had to assess potential program savings that 
could be invested in higher governmental priorities. This ongoing fiscal constraint and 
climate of uncertainty, particularly evident in a small agency, also affects employees’ 
morale. 


The Commission’s role in the greater Canadian priorities 


Canada places the health of its population high on the list of key priorities for Canadians. 
Canada’s public health system exists to safeguard and improve the health of Canadians. 
The responsibility for public health is spread across federal, provincial, territorial and 
municipal governments. This is particularly applicable to the Commission’s mandate 
where we deliver the WHMIS trade secret exemption mechanism on behalf of the federal 
government but also on behalf of the provinces and territories. One of the Commission’s 
roles is to establish accuracy of the information disclosed on the MSDSs and in certain 
cases labels, and identifies the hazardous ingredients in a product, the specific risks to the 
health and safety of those using the product, the precautions which must be taken in 
handling the material and the appropriate first aid measures in the event of accidental 
exposure. The Commission’s work supports improved occupational health and safety for 
Canadian workers, a key element to achieving a healthy Canadian population. 
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Total Financial Resources ($ thousands) 


i ET 


Overall Departmental Performance 


Although the overall federal fiscal environment limited our activities in fiscal year 
2004—2005, the Commission has undertaken an extensive analysis of its global 
environment and the risks that it could pose. This assessment resulted in the development 
of a risk-based business plan that should mitigate the key risks the Commission could be 
facing. 


The Commission continued to implement its aggressive workload management plan to 
deal with the backlog of claims. This, together with the streamlined processes 
implemented by the Commission through its renewal initiative, resulted in the 
Commission rendering 245 decisions. 


The amendments to the Hazardous Materials Information Review Act were the last 
elements still pending before the Commission’s renewal could be considered as 
completed. This labour intensive project was initiated with the collaboration of Health 
Canada and we received the Minister of Health’s approval to proceed to the next level. 
The progress made in advancing the legislative amendments to our Act was well received 
by the members of our Council of Governors, representing the federal government, all 
provinces and territories, labour and industry. 
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Its 


fi 0 safeguard both trade secrets and 
safeguard workers 


> continuing to assess/evaluate claims for » (Achieved) 245 decisions issued on claim 
exemptions validity 
providing more direction to claimants (Achieved) 100% of the 116 enquiries 
received were processed within 48 hours 
(telephone enquiries) or within one week 
(written enquiries) 


improving staff training (Achieved) training provided to scientific 
staff including a genetic toxicology 
course 


increasing workers’ awareness (Partially achieved) through participation 
at the IAPA conference and trade show 
and distribution of violation statistics to 
labour through their representative on 
HMIRC’s Council of Governors 

streamlining processes through the (In progress) process initiated but not yet 

amendment to the Hazardous Materials completed 

Information Review Act 


To enhance workload management | Type: ongoing 
Planned spending: $749,000 


> attempting to find ways of predicting > (Achieved) study undertaken, however, 
future workload volumes no common denominator to allow 
forecasting workload identified 


» finding ways of increasing our processing » (In progress) batching prioritization 


capacities to 400 claims annually system implemented to increase by 50% 
the processing of highest risk hazard 
> contracting out tasks that will not > (Achieved) production of substance 
compromise confidentiality toxicity profile summaries contracted out 
> introducing a voluntary compliance > (Achieved) voluntary compliance pilot 
program program implemented 
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To monitor Canadian and international _|Type: ongoing 
policy development Planned spending: $90,000 


> continuing to closely watch the Canadian > (In progress) participated in the WHMIS 
policy development and international Current Issues Committee and in the 
activities Intergovernmental WHMIS Coordinating 
Committee, Canadian coordination bodies 
of GHS as well as in GHS 
implementation working groups 


To improve the focus of outreach activities |Type: ongoing 
Planned spending: $179,000 


> continuing to staff booth at trade shows __> (Achieved) attended three trade shows 


> making several improvements to our Web » (Achieved) updated material on the Web 
site to make it more user friendly 


> entering modest advertising program in > (Partially achieved) awareness project 


labour and industry publications and launched but no articles published 
submit articles on benefits of full 
compliance with WHMIS 

> media monitoring and analysis to > (Achieved) in the context of the 
determine effectiveness of planned awareness project, we monitored the 


advertising and journalism response through the number of visits to 
the Web site 


Crosswalk between PRAS and PAA 


In the 2004-2005 Report on Plans and Priorities, the three existing strategic outcomes 
from the Planning, Reporting and Accountability Structure (PRAS) had already been 
collapsed under one single strategic outcome in order to provide more meaningful 
reporting to Canadians and to parliamentarians. The new Program Activity Architecture 
(PAA) supports our initiative by streamlining the core activities under our sole legislated 
program, making it more comprehensive. The HMIRC program will continue to deliver 
activities such as protecting industry’s confidential information, ensuring health and 
safety information needed to handle hazardous products safely is disclosed to the workers 
using those products, and convening independent boards to hear appeals of the 
Commission’s decisions or orders which are launched by claimants or affected parties. 
But these activities are delivered in a more integrated fashion. The unique PAA activity, 
Claims Exemption Process, is composed of two sub-activities: 


, Claims Processing—aunder this sub-activity, the Commission registers claims 


which enable companies to continue selling and/or distributing their product 
while the claim is being processed. Then the validity of the claim for exemption 
is determined based on the Hazardous Materials Information Review Regulations 
(HMIRR) criteria and the material safety data sheet (MSDS) is evaluated to 
ensure compliance with WHMIS requirements. The decision is issued by the 
screening officer and published in the Canada Gazette. Two outcomes are 
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expected from this sub-activity. The first is that manufacturers can import, 
distribute and sell their products as measured by the number of registry numbers 
assigned and by the number of decisions published in the Canada Gazette. The 
second is that the MSDS comply with the WHMIS legislation as demonstrated 
by the number of advice documents produced and by industry’s compliance with 
the orders issued. 

Dispute Prevention/Appeal—under this sub-activity, the Commission 


administers an appeal process to the claim exemption rulings. Claimants have 
45 days to launch an appeal once the decision on a claim is published in the 
Canada Gazette. An independent tripartite board is then convened to hear the 
appeals and/or disputes from claimants and renders a decision on the appeal. We 
also administer a dispute prevention process that works in conjunction with the 
appeals process by identifying and resolving problems and complaints, where 
possible, before an appeal becomes necessary. The expected outcomes are the 
resolution of issues raised during the information exchange touch points of the 
dispute prevention/resolution process, and appeal decisions. Both are evidenced 
by the number of issues raised and resolved, and by the number of appeals 
received and decisions issued. 


The Commission’s key priorities remain the same as they focus on the Program’s long- 
term achievements and ensure that the Program objectives are fully realized. These 
priorities are: 


> 
> 


> 
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protecting trade secrets and safeguarding workers 


enhancing workload management 
monitoring Canadian and international policy development 


improving the focus of outreach activities 


Hazardous Materials Information Review Commission 


The following diagram depicts the transition that took place when migrating from the 
PRAS to the PAA structures: 


Provide Canadians with a fair and 

transparent process for protecting 

valid confidential business 

information concerning suppliers’ 

or employers’ hazardous products. Trade secret exemptions within WHMIS 
that balance the nght of industry to 

Provide Canadian workers with a withhold bona fide confidential business 

fair and transparent process that information with the right of employers and 

ensures they will have information iN workers to be provided with complete and 

about the health and safety hazards _ accurate information on the health and 

of exposure to chemicals found in y |safety hazards posed by workplace 

products associated with claims for chemicals. 

exemption. 


Provide Canadians with a system 


that resolves claim disputes in a fair, 
efficient and cost-effective manner. 


Program Activity 
Business Lines > Claims Exemption Process 


> Client Services 
>» MSDS Compliance Program Sub-Activities 


» Dispute Resolution > Claims Processing 


> Dispute Prevention/Appeals 


Priorities 
, To protect trade secrets and safeguard workers 
> To enhance workload management 


> To monitor Canadian and international policy development 
> To improve the focus of outreach activities 
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Section Il Analysis of Performance by Strategic 
Outcome 


Strategic Outcome 


Trade secret exemptions within WHMIS that balance the right of industry to withhold 
bona fide confidential business information with the right of employers and workers to be 
provided with complete and accurate information on the health and safety hazards posed 
by workplace chemicals. 


Program activity Claims Exemption Process 


Under this activity, HMIRC registers claims for exemption received from a supplier or 
employer who wishes to withhold confidential business information, decides on the 
validity of the claim, adjudicates and issues decisions on the compliance of material 
safety data sheet or label to which the claim relates, and administers an appeal process to 
these decisions. 


Expected results > The protection of valid confidential business information 
about suppliers’ and employers’ hazardous products 
» A mechanism for workers to be informed about the health 


and safety hazards of exposure to chemicals found in 
products associated with claims for exemption 
» Asystem that resolves disputes in a fair, efficient and cost 


effective manner 


Program sub-activity Claims Processing 


Under this sub-activity, HMIRC registers the claims that enable companies to sell and/or 
distribute their product while the claim is being processed. Then the validity of the claim 
for exemption is determined based on the Hazardous Materials Information Review 
Regulations criteria and the material safety data sheet is evaluated to ensure compliance 


with WHMIS requirements. Decisions are issued by the screening officer and published 
in the Canada Gazette. 
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>» Manufacturers can import, distribute 
and sell products 


> Registry number assigned > number of claims registered 


» number of complaints from 


suppliers/claimants about delays 
» elapsed time between receipt of claim 


and registration 


> Published decisions number of published decisions 


>» MSDSs comply with legislation 


> Decisions issued > number of advice documents produced 
and used to render a decision 


» congruence between advice documents 


and orders 


extent to which claimants have 
complied with orders within the 75 
calendar days allowed 


> Compliance with orders 


Program sub-activity Dispute Prevention/Appeals 


Under this sub-activity, HMIRC administers an appeal process. Claimants have 45 days 
to launch an appeal once the decision on a claim exemption is published in the Canada 
Gazette. An independent tripartite board is then convened to hear the appeal and render a 
decision. We also administer a dispute prevention process that works in conjunction with 
the appeals process by identifying and resolving problems and complaints, where 
possible, before an appeal becomes necessary. 


> Resolution of issues raised during | > number of issues raised and resolved 
the information exchange phase of | , number of advice documents shared 
claims processing (i.e. dispute 
prevention) 


> Appeal decisions > number of appeals/decisions 


In this DPR, the Commission will report on each of the four priorities defined under its 
core program activity: 
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Priority 1—Protect Trade Secrets and Safeguard Workers 


An essential part of occupational health and safety is ensuring that those employed in 
operations requiring the use of hazardous materials have the information they need to use 
them without risk of injury and with no threat to their health either in the short term or in 
the longer term. 


The Commission is one part of the overall hazard communication system operated by the 
federal, provincial and territorial governments. It is through this system that workers are 
provided with the health and safety information they need to use hazardous matenals 
safely. The system requires that this information, including the identification of hazardous 
ingredients, be disclosed on product labels and safety documentation. In this way the 
workers know what they are working with along with precautions to take and first aid 
measures. 


In circumstances where the disclosure of information—such as the chemical identity or 
concentration of a hazardous ingredient—would betray a trade secret, an application can 
be made to the Commission for an exemption from the requirement to disclose that 
specific information. 


For each application, the Commission carries out a two stage process. First, the 
documentation in support of the claim for exemption from disclosure is reviewed and a 
decision made as to whether the information meets the regulatory criteria respecting a 
trade secret. The Commission then determines whether the accompanying material safety 
data sheet is in compliance with federal or applicable provincial or territorial 
requirements with respect to providing product hazard information. This two-pronged 
decision is then communicated to the applicant and published in the Canada Gazette. 


When safety disclosure non-compliance is found, we issue orders obliging claimants to 
make corrections and they must provide the Commission with a copy of the revised and 
corrected safety documentation. Failure to comply means that the claimant can no longer 
legally import or sell the product. 


The Commission requires that all claim-related MSDSs, and where applicable, labels, be 


fully compliant with the WHMIS requirements if the controlled product continues to be 
sold in Canada. 


Claims registration 


At this time, the Commission deals with over 100 separate companies, and most have 
numerous products for which they wish to claim exemptions. During the past year, Client 
Services registered 249 new and refiled claims. Almost 40% of the claims registered in 
2004-2005 were from companies located in the United States, as compared to an average 
figure of 47% for the three-year period beginning in 2001-2002. 
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Geographic origin of claims by year of registration 


2001/2002 2002/2003 


3.5% 10.5% 


14.1% 


2003/2004 2004/2005 


5.9% 3.1% 


1.2% 


23 Ontario 2 M@ United States |] Others 


MSDS violations and claims statistics 


The Commission rendered 245 decisions in 2004—2005—an increase of close to 9% over 
last year, making this year the second highest level it has ever achieved. 


The Commission reviews all claims for exemption—including the related MSDSs and, in 
some cases, labels—to make certain that they provide appropriate health and safety 
information and guidance to comply with WHMIS requirements, based on the Hazardous 
Products Act, the Canada Labour Code, the Controlled Products Regulations and 
provincial and territorial occupational health and safety legislation. This helps ensure that 
workers are informed of the hazards of exposure to chemicals found in products 
associated with claims for exemption. In each case, scientific evaluators review the 
scientific information relevant to each of the products and/or its ingredients, and their 
known health and safety hazards. They provide advice to screening officers, who decide 
whether the MSDS complies with the act and regulations. 


At the conclusion of the MSDS review process, a formal statement of decision is 
forwarded to the claimant. If the MSDS does not meet requirements, the screening officer 
also issues a formal order for its correction and follows up to ensure compliance. Since 
the Commission first began this activity in 1990-1991, some 95% of the MSDSs 
reviewed have been found non-compliant with the WHMIS requirements. 


Historically, the Commission has found an average of six to 12 MSDS deficiencies per 


claim, with over two thirds of these occurring in the three violation categories of 
toxicological properties, hazardous ingredients and first aid measures. MSDS 
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non-compliance in these important areas has the potential to negatively impact the health 
and safety of workers who come in contact with the products involved. 


In ensuring that all MSDSs associated with claims for exemption comply with the 
WHMIS requirements, the Commission serves to maintain a proper balance between the 
industry’s right to withhold trade secret information, and workers’ right to health and 
safety information about chemical products. More generally, we believe that our findings 
should be regarded as illustrative of the quality of the general population of MSDSs taken 
as a whole. 


MSDS Violations, 1998-1999 to 2004—2005 


884 104 308 182 341 : 


368 2,237 


124 25 
20s | 2.159 1450 2640 | 100 


Average number of 
occurrences/claim 11.9 6.3 6.3 6.5 8.7 
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~ 
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As committed in the 2004-2005 Report on Plans and Priorities, the Commission targeted © 
the following four activities to improve services to our clients and stakeholders and 
therefore contribute to the competitiveness of companies in Canada by allowing them to 
protect their trade secrets as well as contribute to Canadians’ occupational health and 
safety services and protection from preventable risks by helping Canadian employees to 
know about the safe handling of hazardous chemical products they encounter in the 
workplace: 


, providing more direction to claimants; 


» improving staff training; 
» increasing workers’ awareness; and 


» streamlining processes. 


Providing more direction to claimants 


It was expected that improved guidance and direction could reduce errors in claimants 
submissions and accelerate the processing of claims. Commission staff received 

116 enquiries during the year about our services and how to apply for a claim for 
exemption. In all cases, staff met or exceeded HMIRC’s service standards, which require 
a response to telephone enquiries within 48 hours and to written enquiries within a week. 
But despite our efforts to respond to enquiries from claimants, the number of errors in 
submissions has not diminished significantly. 


In the fall of 2004, the Commission also launched a MSDS pre-assessment pilot program 
designed to assist claimants in identifying and correcting certain MSDS problems of a 
technical/format nature before submitting the MSDS to the Commission as part of a claim 
for exemption. A checklist was sent out for the use of all claimants as part of a six-month 
pilot study to determine the extent to which this program improves the quality of 
incoming MSDSs. Based on the results of this study, the Commission will decide if any 
changes are required in order to improve its effectiveness on an ongoing basis. 


In addition, the Commission’s Web site provides claimants with extensive information on 
how to file a claim or how to file an appeal, which includes downloadable forms in 
different formats. It also provides links to the WHMIS site, to the laws and regulations 
that form the regulatory framework within which the Commission carries out its mission, 
and to its federal, provincial and territorial partners. 


Stakeholders were surveyed early in the fiscal year to determine the level of interest in a 
Commission-sponsored workshop relating to the regulations and the processes associated 
with the WHMIS trade secret exemption mechanism. The relatively low level of positive 
response, coupled with the ongoing pressures on our resources, led to the conclusion that 
we would not proceed with a workshop for this year. Nevertheless, the Commission 
continued to provide a full presentation and briefing to any stakeholder that wished to 
visit our offices for that purpose. 
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Improved staff training 


The scientific expertise of the Commission’s staff is critical to the delivery of our 
mandate. Consequently, the training and development of our Commission’s staff 
continues to be a high priority. Of particular importance is ensuring that our scientific and 
toxicological personnel are given ample opportunity to keep abreast of ongoing research 
into the many occupational illnesses and diseases related to the use, handling and storage 
of workplace hazardous materials. For example, this past year an Applied Genetic 
Toxicology course, presented by a Health Canada expert, was organized for all of the 
Commission’s operational staff. 


As well, a formal mentoring system, pairing a seasoned evaluator with a new staff 
member, was put in place as part of the training and orientation program for new 
scientific/toxicological staff. In addition, a case study was developed whereby a new 
evaluator is required to prepare an advice document based on a set of known facts and 
circumstances which is then reviewed for purposes of providing feedback to the trainee. 
The Commission has not updated the screening manual nor the guidelines for reviewing 
the MSDS but this is still a planned key activity to improve staff training. We will 
maintain our efforts to achieve the highest possible levels of expertise in these areas. 


Increased workers’ awareness 


The Commission balances the right of suppliers and employers to protect their bona fide 
trade secret information with the right of workers to be informed about the hazards of the 
chemicals to which they are exposed in the workplace. To deliver on this part of its dual- 
role mandate, the Commission assesses the MSDSs provided with claims for exemption 
and ensures that all of the information is accurate. These MSDSs are an invaluable health 
and safety information source for Canadian workers. 


The Commission also had a regular presence at trade shows, exhibitions and conferences, 
which provides the opportunity to dialogue with worker delegates and attendees on the 
WHMIS trade secret exemption mechanism as well as on Commission programs and 
services. In October 2004, the Commission staff was on hand at the Industrial Accident 
Prevention Association (IAPA) Conference and Trade Show in Ottawa to provide 
information and answer questions on the trade secret mechanism within WHMIS. Mainly 
occupational safety and health professionals attended this conference and trade show. 


Also, reports on material safety data sheet violation statistics are provided to organized 
labour through labour representatives on the Commission’s Council of Governors. 


Streamlined processes 


In the late 1990s and with the unanimous support of the Commission’s Council of 
Governors, the Commission undertook a review of its operations to make them more 
effective and to address stakeholders’ concerns. Through this consultative process, many 
improvements in the operations of the Commission were identified. These improvements 
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have been implemented with the exception of those requiring amendments to our 
legislation. 


As part of our remaining action items to complete the Commission’s renewal initiative, 
we multiplied efforts with the Minister’s Office to introduce amendments to the 
Hazardous Materials Information Review Act during this session of Parliament to 
streamline our processes. 


The Commission proposes to allow claimants to declare that the information for which 
they are seeking an exemption from disclosure is confidential business information. 
Currently, claimants are required to submit detailed documentation on the steps they have 
taken to protect confidentiality and on the potential financial implications of disclosure. 
This is an administrative burden on claimants and on the Commission. While generally 
allowing claimants to declare that information is confidential business information, the 
Commission will collect full documentation when an affected party challenges a claim or 
when a claim is selected through measures set up to discourage false or frivolous claims. 


The Commission also proposes to allow claimants to voluntarily correct material safety 
data sheets and product labels when these are found non-compliant by the Commission. 
As the Act now stands, the Commission must issue formal correction orders even if the 
claimant is fully prepared to make all necessary corrections voluntarily. Claimants feel 
that these orders imply a reluctance on their part to fulfill their responsibilities for 
workplace safety. These orders are published in the Canada Gazette but do not become 
binding until 75 days after publication. Allowing corrections to be made without issuing 
an order will expedite the process of getting accurate safety information into the hands of 
workers. 


Finally, the Commission proposes that it provide factual clarifications to appeal boards 
when this is needed to facilitate the appeals process. Appeals of decisions and orders of 
the Commission are heard by independent boards with three members drawn from labour, 
industry and government. 


In summary, these proposed amendments will reduce the time required to review claims 
for exemption from disclosure of confidential information, speed up the correction of the 
information workers need to handle hazardous materials safely and expedite the 
processing of appeals. 


Priority 2—Enhance Workload Management 


While the reduction of the backlog remains a high priority for the Commission, our 
efforts to predict the volume of claims that will be received in any given period have 
eluded success. The number of claims has varied widely from year to year, and from 
month to month. This unpredictability has direct effects on our planning, staff workloads 
and the timeliness of our services. An unexpected surge of claims beginning in 
1999-2000 contributed to the current backlog of registered claims but not yet reviewed. 
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With some additional funding received in 2001 and 2003, we expect to reduce the 
backlog to about 380 claims by 2008-2009, from its high point Of 9S in March 2002. 
This projection is based on our estimates of new claims, refiling of claims and withdrawn 
claims, and on our ultimate capacity to render 400 decisions annually. Our ability to meet 
these targets will be influenced by the actual number of new and refiled claims received, 
the number of claims withdrawn and our success in staffing vacant positions. 


Claims registered by year 


1999/2000 
2000/2001; 
2001/2002 
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1989/1990 
1990/1991 
1991/1992 
1992/1993 
19931994 
1994/1995 | _ 
1995/1996 | 
2003/2004 
2004/2005 


While there have been variances with respect to certain components of the multi-year 
claim workload estimates established at the beginning of 2003-2004, the overall 
reduction of the number of claims currently being processed, 691 as of March 31, 2005, is 
in line with the forecast. 


We continue to look for ways to streamline processes, reallocate resources, and adjust 
priorities in order to maximize the Commission’s ability to address claim workloads. This 
past year, a prioritization system was established for the selection of claims awaiting 
processing. This system allows for a group of claims to be comprised of approximately 
50% claims associated with controlled products with a perceived high hazard potential, 
while the balance of claims is made up of those that have been in the backlog for the 
greatest length of time. 


Some of the work associated with the production of pure substance toxicity profile 
summaries continued to be contracted out, enabling our evaluators to focus on the 
specific MSDS review associated with claim processing. 
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Claim Workload Estimates—2004—2005 to 2008—2009 


Carry 
Forward 


Indicates the number of claims remaining to be adjudicated. 


Priority 3—Monitor Canadian and International 
Policy Development 


In 1992 the United Nations Conference on Environment and Development—the Earth 
Summiut—adopted an international mandate to develop a globally harmonized system for 
hazard classification and labelling (GHS). Canada fully supported this endeavour and 
took a leadership role in the ensuing multi-lateral discussions. After several years of 
negotiations among many countries, a globally harmonized standard for hazard 
communications was issued with a tentative voluntary implementation date of 2008. 


The Commission is a member of the WHMIS Current Issues Committee, which is 
coordinating the workplace hazard communication aspects of implementing the standard. 
The Commission is also represented on the Intergovernmental WHMIS Coordinating 
Committee, the intergovernmental consultation forum responsible for providing unified 
government positions on WHMIS related matters. A Commission official participated as 
a member of the technical tripartite working group convened to develop consensus 
approaches for the implementation of the Globally Harmonized System for the 
Classification and Labelling of Chemicals in Canada. Being involved in such work allows 
the Commission to apply its expertise and experience in the area of MSDS compliance 
for the benefit of all WHMIS stakeholders as Canada moves forward on this important 
international initiative. Should other countries—especially those with underdeveloped 
economies—wish to adopt Canada’s approach to exempting trade secrets, we will make 
the Commission’s experience and expertise available to them. 
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Priority 4—Improve the Focus of Outreach Activities 


To increase awareness of the Commission 
both within Canada and internationally Reaching out 
requires careful targeting of our existing 
stakeholders and potential clients, given our 
limited resources. Our Web site has become 
a primary source of information for 
claimants. 


As arelatively small agency, our 
communications strategic plan focuses 
on ensuring an up-to-date and relevant 
Web site as the primary vehicle for 
communications with clients and 


oe stakeholders. 
To optimize the use of our Web site, the 


Commission launched an awareness project 
in 2004-2005. We distributed 30,000 
mailing cards to the American chemical 
industry and over 3,000 to the Canadian 
chemical industry. The objective of the card 
was to create awareness to the 
Commission’s programs and services by 
inviting the receiver to visit the Commission’s Web site where introductory information 
on the Commission was presented. During that period, we recorded an increase in the 
number of visits to our Web site as well as an increase in requests for information which 
indicated to us that our awareness project was successful. 


The site recorded some 25,000 
visitors—of whom over 15,000 were 
new—who viewed almost 73,000 


pages. 


The Commission was also at GlobalChem 2005 Trade Show in Arlington, Virginia in 
March 2005. Unlike the IAPA conference, this event drew chemical industry and 
regulatory professionals from Canada and the United States. It allowed the Commission 
to reach a broader audience as well as providing an excellent venue to make new contacts 
within the chemical industry. 


Since renewal, the Commission has maintained a client-focused approach and 
continuously keeps in touch with its stakeholders. The Commission’s Client Services 
Survey questionnaire established a few years ago has provided an opportunity for 
claimants to rate the degree of satisfaction in respect of their dealings with us and to 
provide any general comments they feel appropriate. Of the voluntary responses received, 
all but one rated the Commission’s overall level of service at registration as either nine 
out of 10, or 10 out of 10. The lower rating response suggested that the claim for 
exemption guide available on our Web site might include somewhat more details. The 
instructions guide has since been enhanced to reflect this comment. We continue to view 
claimants’ ratings as a positive indicator of our effectiveness. 


During the year, a question was added to the questionnaire asking new claimants how 
they came to find out about the Commission. This feedback will be considered when 
developing our future awareness strategy. 
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Section Ill Supplementary Information 


HMIRC’s Organization 


The President and CEO is appointed by the Governor in Council and has the authority 
and responsibility to supervise and direct the organization’s work on a day-to-day basis. 
The President is accountable to Parliament through the Minister of Health. 


The Council of Governors constitutes the key element of the Commission’s governance 
structure, acts as an advisory body and provides strategic advice and guidance to the 
Commission. The Council consists of 18 members: two representing workers, one 
representing suppliers and one representing employers, one representing the federal 
government, and between four and 13 representing the provincial and territorial 
governments. Each governor is appointed by the Governor in Council for up to 

three years. The Council is headed by a chairperson chosen by the governors for a term of 
one year. The Council is responsible for making various recommendations to the Minister 
of Health, including changes to the regulations related to the Commission’s fee structure, 
the procedures for reviewing claims for exemption and the appeal procedures. 


Most Council members concurrently represent other occupational and safety 
organizations, and thus are part of the existing multi-jurisdictional occupational health 


and safety network. 


The Vice-President of Operations directs the work of the MSDS Compliance, Screening 
and Client Services divisions. 


The Vice-President of Corporate Services and Adjudication directs the work of the 
Corporate Services, Regulatory Affairs and Appeals, and Communications divisions. 
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Minister of 
Health 


Council of 


Governors 


President and 
Chief Executive 
Officer 


Vice-President 
Corporate 
Services and 
Adjudication 


Vice-President 


Operations 


Regulatory 
c Berry ih By Screening Client Services las Affairs and Communications 
Division dda pda Division large. 2S 
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Financial Performance 


Table 1: Comparison of planned to actual spending including 
full time equivalents ($ thousands) 


Less: Non- 


Respendable 
Revenue 


Plus: Cost of 
Services 
Received 
without Charge’ 


Tene 3,356 3,132 3,132 Se aathtihies oo 
Department 
Equivalents 


“Cost of services received without charge—explanation of differences between Main Estimates and Actual 
cost. The 2004-2005 Actual column includes Public Works and Government Services Canada costs for 
accommodation, contributions covering employer’s share of employees’ insurance premiums, workers’ 
compensation coverage provided by Social Development Canada, and services received from Justice 


Canada. 
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Table 2: Use of resources Bay program gctyiy : thovsangs) 


| ie . - 2004-2005 


- Total: Net _ 
ane 


“HMIRC ee Expenditures _ 


Estimates 
Spending 


Total 
Spending 


* . 
Total Authorities are the Main Estimates, Supplementary Estimates and other Treasury Board approved 
Authorities. 


Table 3: Voted and statutory items ($ thousands) 


Actual 


3,065 3,065 3,349 as lOd 
Contributions to 
employee benefit 
plans 


3,582 3,582 3,866 3,520 
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Ta 


Total Actual Spending 


Plus: Services Received without Charge 


>» Accommodation provided by Public Works and Government Services 
Canada (PWGSC) 


Contributions covering employers’ share of employees’ insurance 
premiums and expenditure paid by Treasury Board Secretariat 
(excluding revolving funds) 


Worker’s compensation coverage provided by Social Development 
Canada 


Salary and associated expenditures of legal services provided by 
Justice Canada 


Less: Non-Respendable Revenue 
2004—2005 Net cost of Department 


Table 5: Sources of non-respendable revenue ($ thousands) 


Total Non- 
Respendable 
Revenue 


“Actual revenues composed by $407,460 of fees collected and $162,540 of Health Canada’s frozen 
allotment. 
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Table 6-A: User fee reporting—User Fees Act ($ thousands) 


_ _ ‘Date Last — 
User Fee Fee Type ‘ee Setting Authority _ Modified 


Gonnceneal Regulatory Hazardous Materials | June 13, 2002 
business Information Review Act 

information 

exemption fees 


Forecast Revenue Actual Revenue Full Cost 
(Gross) (Gross) 


Planning Years 


2004—2005 


Forecast Revenue | Forecast Revenue Forecast Revenue Estimated Full 
2005-2006 2006—2007 2007-2008 Cost 


570 570 
Other Information 


Note: Fees have been established as per the Government of Canada’s External Charging Policy of 1997. 


Represents the shortfall between the forecast revenue and the actual revenue of what was covered by 
Health Canada through a frozen allotment. 


This amount is calculated based on the Government of Canada’s External Charging Policy of 1997, to 
recover 100 % of private good activities in our revised fee schedule. 


“Based on 20/80 ratio utilized for differentiation between private goods/public goods activities as per the 
revised fee schedule. 
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Table 6—B: User fee reporting—Policy on service standards for 
external fees 


Confidential 
business 
information 
exemption fees 


Respond to phone 
enquiries within 
48 hours 


Respond to written 
enquiries within a 
week 


Complete pre- 
registration check 
and register claims 
within seven days of 
receipt, provided all 
necessary 
information is 
included 


On special request, 
register claims 
within 48 hours, if 
submission is in 
order 


Table 7: Travel policies 


HMIRC follows and uses Treasury Board’s travel policy parameters 


Section III 


Supplementary Information 


100 % of the 79 phone 
enquiries responded 
within 48 hours or less 


100 % of the 37 written 
enquiries responded 
within one week or less 


97% of the 149 new or 
refiled claims received 
were verified and 
registered within seven 
days or less 


100% of the 100 
special requests to 
register a claim were 
processed within 48 
hours 


HMIRC’s service 
standards were 
established in the 
course of the fee 
structure review 
in 2001. At that 
time, HMIRC 
consulted with all 
of its active 
claimants as well 
as with its 
Council of 
Governors 
representing 
federal, 
provincial and 
territorial 
governments, 
industry and 
labour. The 
Commission 
received full buy- 
in from all 
stakeholders. 
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Section IV Other Items of Interest 


For further Information: 


Mail: Hazardous Materials Information Review 
Commission 
427 Laurier Avenue West, 7th Floor 
Ottawa, Ontario 
KIA 1M3 


Telephone: (613) 993-4331 
Facsimile: (613) 993-5016 
Web site: www.hmirc-ccrmd.gc.ca 


E-mail: hmirc-ccrmd@hc-sc.ge.ca 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 9 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. — 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. . 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocatior 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and ~ 
management of funds. 


©Her Majesty the Queen in Right of Canada, represented by 
the Minister of Public Works and Government Services Canada — 2005 


Catalogue No. BT31-4/42-2005 
ISBN 0-660-62898-8 


This document is available on the TBS Web site at www.tbs-sct.gc.ca 
This document is available in alternate formats on request. 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 
Ottawa, Canada K1A 0S9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.gc.ca 


Departmental Performance Reports 2004-05 


Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 

Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 
OR at: rma-mrr@tbs-sct.gc.ca 
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Minister’s Message 


Every day we are reminded that health issues are a top priority for Canadians. To me 
the many challenges and responsibilities associated with this priority, it is essenti 
that this Department and Government continually invest in effective health policies ar 
programs that improve the lives of all Canadians. 

At the heart of our responsibilities is our role in promoting and protecting the healt 
of Canadians. This Departmental Performance Report illustrates how we listened | 
concerns, responded, and worked with many partners to deliver results in a number | 
Specific areas. 

| am proud of our many accomplishments in 2004-2005. Among the most notab 
achievements was the 10-Year Plan to Strengthen Health Care which First Ministe! 
agreed upon in September 2004. That Plan, supported by federal funding of $41 billic 
to the provinces and territories, is already generating the results that Canadians expec 
including progress on initiatives to reduce wait times and to increase the numbers | 
doctors, nurses and other health professionals, as well as enhancements in other ke 
areas such as primary health care and pharmaceuticals management. 

In September 2004, the First Ministers also reached an agreement with Aborigin 
leaders to develop a Blueprint to improve the health of Aboriginal peoples. Th 
cooperative approach and federal investment of $700 million over five years demonstra 
a commitment to work with all jurisdictions and Aboriginal communities to improve li 
chances and close the gap in health status between Aboriginal peoples and oth 
Canadians. Working in conjunction with these communities, Health Canada continue 
to target the health promotion and disease prevention needs of First Nations and Int 
through a broad range of services and community programs. The Department als 
improved health facilities in a number of First Nations communities and funded tt 
creation of nursing positions to better meet health needs. Initiatives such as thes 
continue to be key components to the overall goal of improved access to health service 
for First Nations and Inuit. 

In 2004-2005, significant progress was made in regulatory efficiency, effectivenes 
and responsiveness by improving drug submission review times and facilitating acces 
to new medicines. We responded to Canadians’ concerns and strengthened public tru: 
and stakeholder relationships by seeking public input concerning certain drugs, such < 
COX-2 inhibitors, and by committing to establish a permanent Safety Board to advise t 
on an ongoing basis. 

In terms of nutrition, the revision of Canada’s Food Guide to Healthy Eating w 
ensure that the Department continues to provide information on a pattern of eatir 
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vat promotes health and minimizes the risk of nutrition- 
slated chronic disease. The Guide was the most visited 
age on our Web site, a clear signal that our efforts to 
ncourage Canadians to take control of their health are 
orking. 

In 2004-2005, following the Severe Acute Respiratory 
yndrome (SARS) crisis, Health Canada oversaw the 
ansition of our Population and Public Health Branch into 
1e New Public Health Agency of Canada. This development 
nsures strong direction with the support of legislative 
uthority in the protection and promotion of public health 
nd the prevention of injury. 

We also continued our positive work on decreasing 
ybacco use by developing and implementing a national 
oordinated approach to tobacco cessation, and Canada 
as one of the first countries to ratify the Framework 
onvention on Tobacco Control, the first international 
ealth treaty adopted by the World Health Assembly. 

Health Canada also made substantial progress in our 
ngoing pursuit of improvements in environmental health. 
he Department developed a National Air Quality Index 
lat iS now ready to be piloted, worked to reduce risks to 
1ild health from lead content in children’s jewellery, and 
trengthened regulations on cosmetic ingredient labelling. 
nd thanks to our efforts in 2004-2005, Canadians now 
ave better access to safer pesticides that are regulated 
yamore effective and transparent process. 

Our 
anadian society are subject to the harms that can 


Department recognizes that all sectors of 
‘sult from problematic use of alcohol, other drugs and 
Jbstances. Therefore, we committed to spearheading 
ie development of a National Framework for Action to 
‘duce the harms associated with alcohol and drugs and 
jbstances. All sectors, including provincial, territorial and 
unicipal governments and agencies, non-governmental 
‘ganizations, and many others are coming together to 
avelop and implement this Framework. 

One of the most important missions for this 


apartment, and for the Government of Canada, has 


been the ongoing strengthening of our accountability, 
openness and transparency. Canadians need to have 
confidence that their governments are not just investing 
in health, but investing effectively. Indicators of the health 
of Canadians have been established as measurement 
tools to monitor, evaluate and improve health services. 
Overall, we continue to ensure good management and 
value for money invested. 

During 2004-2005, Health Canada and_ the 
Government of Canada continued to work to maintain 
and improve the health of Canadians—to deliver results 
that make a difference in their lives. The scientific 
activities undertaken at Health Canada, and by our 
partners across the national health research system, 
have played an important role in the accomplishments 
outlined in this Report and in contributing to improved 
health for Canadians. We are proud to have honoured 
the commitment to renew and revitalize the health care 
system. Moreover, our accomplishments over the past 
year attest that we are taking the right steps to ensure 
that Canadians will remain among the healthiest people 
in the world. 

While this Departmental Performance Report is 
focused on Health Canada’s performance, we recognize 
that “health is everybody’s business.” As such, our 
achievements are also the result of collaboration with 
provincial and territorial governments, First Nations and 
Inuit Communities, and our many stakeholders: non- 
governmental organizations, health care providers, the 
medical industry, and other sectors and organizations 
—and of the effort and passion of Health Canada’s own 
employees. 


Ujjal Dosanjh 
Minister of Health 
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Management Representation 
Statement 


| submit for tabling in Parliament, the 2004-2005 Departmental Performance Repor 
(DPR) for Health Canada. 

This document has been prepared based on the reporting principles contained i 
the Treasury Board of Canada Secretariat’s Guide for the preparation of 2004-200! 
Departmental Performance Reports. It adheres to the specific reporting requirements: 

uses an approved Business Lines structure; 
presents consistent, comprehensive, balanced and accurate information; 


provides a basis of accountability for the results pursued or achieved with th 
resources and authorities entrusted to it; and 


reports finances based on approved numbers from the Estimates and the Publi 
Accounts of Canada. 


Wi om} 
Morris Rosenberg 
Deputy Minister 
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Summary Information 


About Health Canada 

The Canadian health system is one of our most cherished institutions, and is an 
embodiment of our national character and our values as a people. As such, there is no 
more important challenge or responsibility for this Government, and for the country as a 
whole, than meeting the health needs and expectations of its people. 

The fact that health is a paramount priority is recognized by Parliament and the 
Government of Canada, and accordingly, Health Canada is mandated to address the 
health agenda in this country. 

The Department of Health Act formally establishes the Department’s mandate, 
while the Minister of Health is also responsible for the direct administration of another 
18 laws, which to mention a few, include the Canada Health Act, the Food and Drugs Act, 
the Pest Control Products Act, the Tobacco Control Act, the Hazardous Products Act, and 
the Controlled Drugs and Substances Act. In addition to these legislated responsibilities, 
the Department has significant science and research, policy development, and program 
and service delivery roles that benefit Canadians. 


Our Vision 

As the federal department responsible for helping the people of Canada maintain and 
improve their health, Health Canada is committed to improving the lives of all of Canada’s 
people and to making this country’s population among the healthiest in the world as 
measured by longevity, lifestyle and effective use of the public health care system. 


Mission Statement 
To help the people of Canada maintain and improve their health. 


Objectives 
By working with others in a manner that fosters the trust of Canadians, Health Canada 
strives to: 
prevent and reduce risks to individual health and the overall environment; 
promote healthier lifestyles; 
ensure high quality health services that are efficient and accessible; 


integrate renewal of the health care system with longer term plans in the areas of 
prevention, health promotion and protection; 
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reduce health inequalities in Canadian society; 
and 


provide health information to help Canadians make 
informed decisions. 


Achieving Results in a Complex Health 


Environment 

As our Report on Plans and Priorities for 2004-2005 
described in detail, Health Canada operates in a complex 
environment. We generate knowledge through the 
research, analysis and evaluations that we conduct, 
partner in and support. We also draw on the knowledge 
that is being generated around the world to help us 
and others make informed, effective choices. The five 
core roles we play that achieve results, drawing on our 
strengths as a science-based department include the 
following: 

Leader/Partner—through the administration of the 
Canada Health Act, which embodies the key values and 
principles of Medicare. By its role as champion, Health 
Canada provides leadership, by example, for other 
federal departments in the implementing a Gender-Based 
Analysis policy as a reflection of the federal government’s 
commitment to reducing health inequalities for all people 
living in Canada. 

Funder—through policy support for the federal 
government’s Canada Health Transfer. Health Canada also 
transfers funds to First Nations and Inuit organizations to 
help them deliver community health services and provides 
grants and contributions to various organizations which 
reinforce the Department’s health objectives. 

Guardian/Regulator—through a stewardship role 
that involves both protecting Canadians and facilitating 
the provision of products vital to health and well-being. Our 
Department regulates and approves the use of thousands 
of products, including pesticides, toxic substances, 
pharmaceuticals, biologics, medical devices, natural 
health products, consumer goods and foods. We deliver 
a range of programs and services in environmental health 
and protection, and have responsibilities in the areas of 
substance abuse, tobacco policy, workplace health and 
the safe use of consumer products. 
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Provider—through the 
supplementary health benefits to approximately 
765,000 eligible First Nations and Inuit people to cover 
pharmaceuticals, dental services, vision services, medical 


Service provision of 


transportation, medical supplies and equipment and 
provincial health premiums. We provide health programs 
and services to First Nations and Inuit Communities, 
including prevention, promotion, and primary care, as well 
as addiction services. 

Information Provider— through performing high-quality 
science and research, we support policy development, 
regulate increasingly sophisticated products and provide 
the services, information and management essential to 
affordable and world-class health care for Canadians. 
Through research and surveillance, we provide information 
that Canadians can use to maintain and improve their 
health. | 

Canadians increasingly recognize that their health 
and quality of life are determined by environmental, 
social and economic factors. Health Canada is 
committed to helping create and maintain healthy 
social and physical environments and to promote 
This is 
development 


a vigorous economy for all Canadians. 
integrating 


departmental - 


achieved by sustainable 


into decision-making, management 
processes and physical operations. 

Health Canada analyzes the health issues facing 
Canada and specific groups of Canadians by applying 
gender and diversity lenses, and identifies the most 
appropriate opportunities to achieve 
support other partners in doing so. In choosing the 
most appropriate roles to action, we recognize that the 
health status of Canadians is the result of many factors 
and determinants. Many of these are beyond the scope 
or mandate of Health Canada or any government, with 
others representing areas where this Department can 


make a difference. 


results or to 


To get results, we work with partners in all levels 
of government, throughout the health system, among 
specific groups such as First Nations and Inuit, across 
Canadian society and internationally to achieve shared 
commitments and results. In many cases, these partners 


http://www.tbs-sct.gc.ca/est-pre/20042005/HLTH-SANT/HLTH-SANTr45_e.asp 
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include other agencies within the Government of Canada 
Health Portfolio, each of which has its own Performance 
Report: 

* Canadian Institutes of Health Research; 


* Hazardous Materials 


Commission; 
- Patented Medicine Prices Review Board; and 


* new Public Health Agency of Canada, which was 
created in September 2004. 


Information Review 


As the accompanying map shows, our Department 
achieves results through efforts and partnerships across 
a range of departmental branches, each of which has 


Health Canada at Work Across the Country 
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specific mandates. Roughly 35 percent of Health Canada 
employees work outside of the National Capital Region. 
They deliver health services and programs in First Nations 
and Inuit communities, manage links with provincial and 
territorial governments, conduct laboratory investigations, 
work with local health organizations, serve as a front- 
line service and information provider for Canadians and 
much more. This strong regional presence enables us to 
maximize the reach and effectiveness of departmental 
programs and resources, by matching national directions 
to local conditions and opportunities. 
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od Manitoba and Saskatchewan 
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Contributing to Canada’s Performance 

The President of the Treasury Board Secretariat (TBS) 
issues an annual report to Parliament, Canada’s 
Performance. As part of implementing a more strategic 
approach to policy-setting, program operations and 
resource allocation across the Government of Canada, 
this report analyzes the current situation and progress 
towards major outcomes that the Government seeks and 
Canadians expect. This information is drawn from linkages 
to the strategic outcomes that individual departments 
and agencies have identified in their DPRs. 

Our Department specifically contributes to the 
achievement of three outcomes identified in Canada’s 
Performance: Healthy Canadians with Access to Quality 
Health Care; Improved Health of Aboriginal People; and 
Inclusive Society that Promotes Linguistic Duality and 
Diversity. 


Improving Performance Measurement 
Health Canada is committed to creating and using a 
performance management system that enables us to 
focus our resources to maximize the health benefits for 
Canadians. Given the importance that Canadians attach 
to effective and meaningful government actions in support 
of health, our performance measurement system is an 
important element of Government-wide initiatives such as 
Results for Canadians: A Management Framework for the 
Government of Canada.? 

Following the 2003 TBS announcement of new 
government initiatives to strengthen comptrollership 
across the federal government (http://www.tbs-sct.gc.ca/ 
spsm-rgsp/spsm-rgsp3_e.asp), we revised our 
performance management efforts accordingly. Among 
the new initiatives was a stronger oversight function for 
the TBS, including a new “enterprise-wide” expenditure 
management information system (EMIS) with, at its 
core, a new Program Activity Architecture (PAA) for each 
department and agency. Each PAA is expected to support 
the Management Accountability Framework (MAF) for 
the department or agency by linking programs to results 
and financial and non-financial information (http://www. 
tbs-sct.gc.ca/eval/tools_outils/paa-deck_e.asp). 


s http://www.tbs-sct.gc.ca/res_can/rc_e.asp 


During 2004-2005, we began to seek data pertaining 
to the performance indicators for each departmental 
strategic outcome. We saw these performance indicators 
as the best way to focus attention on and help monitor 
important outcomes. To the extent possible, we have 
begun to integrate these indicators into this Report. Over 
the next few years, we expect the information to be refined 
to improve on its usefulness as part of Health Canada’s 
continuous learning and improvement approach. 

This new direction has meant important changes in 
our design of Health Canada’s performance management 
framework. While our approach was initially oriented to 
managing based on department-level outcomes, the 
PAA initiative has both “bottom-up” and “top-down” 
elements. 

The PAA exercise has been advancing in accordance 
with TBS requirements. We are continuing to develop 
appropriate indicators to define and measure our results 
for future years. We expect to report on the PAA approach 
starting in 2005-2006. 


Reliability of Performance Data 

Many data sources were used in the preparation of 
this Report. Charts in Section Il were produced using 
databases and population health surveys from Statistics 
Canada and internal data sources. 


Statistics Canada— Population Surveys 
Population surveys are frequently used by Health Canada 
in measuring the health of Canadians. Health Canada 
either funds or subscribes to many population health 
surveys conducted by Statistics Canada. Surveys which 
were used for indicators contained within this Report 
include the Canadian Alcohol and Other Drugs Survey, 
Canadian Community Health Survey, and Canadian 
Tobacco Use Monitoring Survey, among others. 

Population health surveys are used to estimate certain 
key performance indicators. All data which have come 
from a population health survey conducted by Statistics 
Canada and are used in this Report have variability which 
falls within Statistics Canada guidelines for reporting of 
data. 
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A Statistical Profile on the Health of First 
Nations in Canada 

Data on the First Nations and Inuit population come 
from the above noted report, published by Health 
Canada in 2003. This report presents a description of 
the health status and conditions of First Nations people 
on reserves in Canada. Limitations on the data used in 
preparing the report are described in greater detail at: 
http://www.hc-sc.gc.ca/fnih-spni/pubs/gen/2003_stat_ 
profil/index_e.html 


Internal Data Sources 

Data from several internal sources were used in preparing 
this Report, including various evaluations and Branch 
databases. Reliability is constrained by issues such as 
differences in definitions and gaps in some data. 
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Overall Departmental 
Performance 


Key Departmental Priorities and Performance 

For 2004-2005 and beyond, Health Canada established four medium-term corporate 
oriorities that continue to reflect the Department’s vision, mission, mandate and 
jurisdiction. They contribute to the achievement of Government-wide priorities as set 
out in recent Speeches from the Throne and through First Ministers’ Agreements. In 
addition, they demonstrate the Government’s commitment to action on the health 
issues affecting Canadians and to achieving results effectively. They also illustrate the 
Government’s commitment to demonstrating accountability for public resources. 

These priorities were designed to focus key issues, important health challenges 
and the Government of Canada’s agenda into departmental action. They combine to 
help achieve the Government-wide outcomes that are set out in Canada’s Performance: 
Healthy Canadians with Access to Quality Health Care; Improved Health of Aboriginal 
People; and Inclusive Society that Promotes Linguistic Duality and Diversity. 

These priorities, which are reflected across all departmental strategic outcomes, 
and were described in detail in the Report on Plans and Priorities (RPP) for 2004—2005, 
were: 

to improve the quality of life of Canadians; 

to reduce risks to the health of Canadians; 

to maintain confidence in a publicly-funded health care system; and 
to improve accountability to Canadians. 

In this Report, we have continued to align our priorities and reporting with our 
traditional strategic outcomes and business lines, as will be the case until we finalize 
our new Program Activity Architecture (PAA). 

During the year, our operating environment was largely as we anticipated in our RPP. 
Canadians continued to place a great deal of importance and attention on the health 
system. All governments responded to this responsibility, with strong leadership by the 
Government of Canada, through actions such as the 10-Year Plan to Strengthen Health 
Care and commitments to improve First Nations and Inuit health. The Department acted 
on the Government of Canada’s decision to create the new Public Health Agency of 
Canada, and worked to establish the initial authorities for the new Agency during its 
transition from the former Population and Public Health Branch of Health Canada. 

These actions added to other strategies already under way by the Department, 
such as: improving how federal departments and agencies carry out their regulatory 
responsibilities; ensuring a strong role for science in Health Canada decision-making; 
and broadly committing to increase and clarify accountability both in departmental 
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operations and in the definition and reporting of our 
results. 

Health Canada has contributed to another Government- 
wide initiative and commitment through the Agenda for 
Gender Equality, which ensures that policies, programs 
and services reflect the specific needs and interests 
of women. The Department has moved forward on its 
Gender-Based Analysis implementation strategy, through 
training, and tool and resource development, and has 
increased its capacity to develop targeted policies and 
programs on emerging health issues, such as Aboriginal 
women’s health and home care. 


To Improve the Quality of Life of Canadians 
While Canadians are among the healthiest people in the 
world by most indicators, the mandate to maintain and 
improve their quality of life has focused Health Canada’s 
ongoing and expanded actions to protect and promote 
health and to address specific challenges. During 2004— 
2005, we strengthened our continuing efforts to support 
improved health outcomes among First Nations and 
Inuit people. The Department was able to draw on the 
enhanced resources for First Nations and Inuit health 
programs provided through Budget 2003. These are 
described in detail under the strategic outcome: Healthier 
First Nations and Inuit through Collaborative Delivery of 
Health Promotion, Disease Prevention and Health Care 
Services. They included additional funding for the Non- 
Insured Health Benefits program; capital reinvestment to 
improve health facilities; an immunization strategy for First 
Nations children on-reserve; a comprehensive Nursing 
Strategy; and pilot programs to improve the integration of 
services with those of the provinces and territories. We 
also began to move forward on the commitments in the 
February 2004 Speech from the Throne by expanding our 
actions in support of early childhood services and safer 
drinking water in First Nations and Inuit communities. 
During 2004-2005, capacity building continued in First 
Nations communities to monitor their drinking water quality 
and to detect potential problems was facilitated through 
the Community-Based Water Monitor program. A total of 
492 community sites had trained community-based water 
monitors in 2004-2005. 

Another major element of our work during 2004—2005 
was our modernization of the regulatory regime designed 


to minimize risks and generate benefits to Canadians from 
foods, pharmaceuticals, and natural health, consumer and 
pest management products. For example, we continued 
to implement our Therapeutics Access Strategy, through 
which we improved the timeliness, transparency and 
predictability of our reviews of therapeutic products 
seeking access to the Canadian market, as well as 
strengthening Health Canada’s oversight of the safety 
of products on the market and the transparency and 
openness of the regulatory process. Part of our approach 
included increased work with regulators in other countries. 
We also expanded our surveillance of products already on 
the market and made significant amendments in areas 
such as cosmetics and tobacco labelling. Both were 
contributions to the Government-wide commitment to 
smart regulation. Further, we continued to follow through 
on our Minister's commitment to enhance the openness 
and transparency of departmental decision-making, and 
to encourage engagement by the public, particularly with 
respect to the regulatory regime for drugs and other 
therapeutic products. These activities are described in 
detail under the strategic outcomes: Safe Health Products 
and Food for Canadians and Healthier Environments and 
Safer Products for Canadians. 

A similar contribution was made by our preparations 
for the expected coming into force of the new Pest Control 
Products Act. We issued three proposed regulations for 
public comment as part of these preparations. We also 
worked with other countries to harmonize regulatory 
processes and continued to review older pest control 
products against current risk assessment methods and 
scientific data as part of a larger effort to minimize risks 
to Canadians and the environment. These activities 
are described in detail under the strategic outcome: 
Sustainable Pest Management Products and Programs 
for Canadians. 


To Reduce the Risks to the Health of Canadians 
This corporate priority included some aspects of the 
responsibilities noted under the previous priority. However, 
it was largely oriented to Health Canada’s public health 
mandate and activities. Through a combination of health 
promotion and protection activities, the Department 
made progress on this priority. 


Section |: Overview 


Canadians, health professionals and educators are 
becoming more knowledgeable and sophisticated about 
managing health and are seeking more information 
to make decisions and healthy choices. This includes 
information such as Canada’s Food Guide to Healthy 
Eating that promotes a pattern of eating that meets 
nutritional needs and minimizes the risk of nutrition- 
related chronic disease such as Type II diabetes. Obesity, 
which has gained prevalence in Canada over the past 
25 years, is an important factor that puts people ata 
greater risk for developing such diseases. Thus, in 2004— 
2005, in addition to providing such valuable information, 
the Department also established a multi-stakeholder 
task force to investigate and make recommendations to 
significantly reduce trans fats in the diet of Canadians. 
We also committed to implementing Nutrition Labelling 
Regulations which require that trans fats be listed on 
the labels of most pre-packaged foods by December 12, 
2005. 

The Department also continued to identify and assess 
health and safety risks of health products and alerted 
the public to any associated problems. It enhanced its 
surveillance capacity for drugs and other therapeutic 
products in real world use, and increased awareness 
of adverse reaction reporting and risk communication 
through newsletters and advisories. We also conducted 
compliance and enforcement activities to ensure that 
health products meet high domestic and international 
standards for safety, quality and efficacy. 

During 2004-2005, one of our major roles was to 
manage the transition of some activities to the new 
Public Health Agency of Canada to meet the commitment 
made in the February 2004 Speech from the Throne. In 
the wake of the outbreak of Severe Acute Respiratory 
Syndrome (SARS) in early 2004 and other public health 
concerns, a number of studies took place to examine how 
Canada could best address public health priorities and 
threats. Those analyses recognized that public health is 


about more than the prevention and control of infectious 
diseases but is also about broader risks to health, such 
as potential bioterrorism threats, chronic diseases and 
other preventable threats to health.? 

In general, the reports highlighted the need for | 
improved leadership, legislative authorities, roles and 
responsibilities as well as capacity and coordination 
within and between jurisdictions, including internationally, 
in public health. They identified gaps in resources, 
whether those included the skilled people needed to deal 
with public health issues or the laboratory and emergency 
capacity for quick action. 

To follow through on the Government’s commitment, 
Health Canada established a transition process to help 
us advise the Government on options for structuring the 
new Agency. It enabled the Department to identify and 
manage the many actions necessary to create the Agency 
and ensure an effective relationship with the Department 
on key policy and program issues. While this transition 
is expected to continue into 2005-2006, we made the 
quick progress necessary for the Government to announce 
on September 24, 2004, the creation of the Public 
Health Agency of Canada (http://www.phac-aspc.gc.ca/ 
new_e.html). As part of the Agency’s creation, the staff 
of the former Population and Public Health Branch, as 
well as assets and responsibilities for specific programs, 
including grants and contributions, were transferred to 
the new Agency. The Agency is reporting to Parliament 
on its activities throughout 2004-2005 through its own 
Departmental Performance Report. 


To Maintain Confidence in a Publicly-funded 
Health Care System 

Health Canada has been the focal point for collaboration 
with provincial and territorial governments to ensure that 
Canadians have timely access to quality health care on 
the basis of need, not ability to pay. During 2004-2005, 
we continued to follow through on previous commitments, 


See the reports of: the National Advisory Committee on SARS and Public Health (the Naylor Committee) (http://www. 


he-sc.gc.ca/english/protection/warnings/sars/learning.html); the Government of Ontario’s Campbell Commission (http:// 


www.sarscommission.ca/report/Interim_Report.pdf); the 


Walker 


Panel (http://www.health.gov.on.ca/english/public/ 


pub/ministry_reports/walker_panel_2003/introduction.pdf); and the Standing Senate Committee on Social Affairs, Science 
and Technology (http://www.parl.gc.ca/37/2/parlbus/commbus/senate/com-e/Soci-e/rep-e/repfinnov03-e.htm). 
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particularly those in the 2003 First Ministers’ Accord on 
Health Care Renewal. Those actions included continued 
support for the Primary Health Care Transition Fund, to 


support frontline health care innovations, particularly 


by the provinces and territories. It also included support 
for assessment of new health technologies, actions 


to address health human resources priorities and new 


comparable indicators enabling Canadians to better 
assess the performance of the health care system. Work 
on these indicators is described under the strategic 
outcome: Improved Evidence-Base and Increased Use 
of Information and Communications Technologies to 
Support Health Decision-Making. 

Our work under this priority was expanded by the 
February 2004 Speech from the Throne’s attention to wait 
times and the Government of Canada’s commitment to 
work with other jurisdictions on the issue. The substantial 
cooperation with our provincial and territorial counterparts 
led to proposals that the First Ministers discussed at 
their meeting in September 2004. The result was the 
10-Year Plan to Strengthen Health Care, an action plan 
to guide federal, provincial and territorial governments 
on health care renewal initiatives in wait times, health 
human resources, home care, primary health care, 
pharmaceuticals and other key areas. The 10-Year Plan 
was supported by federal investments of $41 billion over 
10 years to provinces and territories, as well as Budget 
2005 commitments of $200 million over five years to 
support health human resources and improve wait times 
and health performance reporting. 

After agreement on the 10-Year Plan was achieved, 
the Department worked closely with our provincial and 
territorial counterparts to move forward on implementing 
the plan. Details on the commitments and actions in 
2004-2005 on health care renewal are set out under the 
strategic outcome: Access to Quality Health Services for 
Canadians. 

For example, the Department examined wait times 
issues in Canada and internationally to help identify 
potential best practices and areas for action in reaching the 
March 31, 2007 target for meaningful reductions in wait 
times in priority areas such as cancer, heart, diagnostic 
imaging, joint replacements, and sight restoration. 


The Department helped lead the process that led to 
agreement on a Pan-Canadian Health Human Resources 
Planning Framework that is beginning to help all 
jurisdictions to achieve a more stable, effective health 
work force, including one that responds to the needs of 
Aboriginal communities and official language minority 
communities. 

The First Ministers directed their Health Ministers 
to establish a Ministerial Task Force to develop and 
implement the National Strategy 
and report on progress by June 30, 2006. To support 
this work, the Department has collaborated with our 


Pharmaceuticals 


provincial and territorial partners on a series of measures 
that identify best practices in drug prescribing and use; 
harmonize how governments incorporate generic drugs 
into their drug benefit programs and review non-patented 
drug pricing in Canada; and that will strengthen real world 
safety and effectiveness of drugs. 

In many other areas such as home and continuing 
care and palliative and end-of-life care, the Department 
carried out the policy and knowledge development work 
that is providing a base for the provinces, territories and 
other partners to draw on for health care renewal. 


To Improve Accountability to Canadians 


The Government of Canada has made_ improved 
accountability to Canadians a priority for all its 
departments and agencies and a consistent element of 
agreements such as the 10-Year Plan. This commitment 
took many forms in our Department during 2004-2005, 
with many of the actions described in detail under the 
strategic outcome: Effective Support for the Delivery of 
Health Canada’s Programs. 

Building on progress in implementing its vision of 
a modern organization, as established in the Modern 
Management Strategy developed under the Modern 
Comptrollership Initiative, the Department has continued 
to integrate the principles of modern comptrollership into 
management processes and systems. 

In support of the Department’s efforts to promote 
sound management the 
Accountability Framework (MAF), introduced by TBS, is 
utilized as a guide to assess management practices and 


identify further areas of improvement. The Department 


practices, Management 


firmly supports and nurtures a modern management 
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culture by encouraging management excellence within its 
operating environment. 

This included a range of actions to improve 
accountability and strengthen stewardship throughout 
Health Canada. Many of these actions addressed human 
resources and workplace needs, including emphasizing 
and communicating the Department’s commitment to high 
ethical standards. We reinforced our internal audit and 
special investigations functions, as well as introducing a 
new Financial Management and Control Framework. This 
was matched by a new Contract Management Control 
Framework and Action Plan to improve the way we manage 
our contracts. This is complemented by our Departmental 


Grants and Contributions Management Framework which 
was launched in 2002 and as well the recent launch in 
2004 of the Grants and Contributions Portal/Web site, to 
improve the management of our grants and contributions 
programs. 

To help strengthen accountability at all levels, we 
are defining appropriate performance measures and are 
building the new PAA. In many cases, these initiatives 
are being complemented by our commitments to report 
to Canadians using comparable indicators and through 
ensuring that accountability measures are a central 
component of our agreements with organizations that 
receive grants and contributions. 


Summary of Performance in Relation to Departmental Strategic Outcomes, 


Priorities and Commitments 


DEPARTMENTAL SPENDING 
Total Financial Resources (millions of dollars) 

Planned* Authorities Actual 

$3,307.5 $2,883.3 $2,816.6 
Total Human Resources (full-time equivalents) 

Planned* Actual Difference 

O133 8,026 IetOg 
* The Planned figures include the Public Health Agency of Canada (PHAC) as it was not formed until September 24, 2004. Comparative Authorities and 
Actuals can be found in PHAC’s 2004-2005 Departmental Performance Report (http://publiservice.tbs-sct.gc.ca/rma/dpr1/04-05/index_e.asp). 


As shown by the following tables, the Department acted upon the four corporate priorities in support of progress 
towards the achievement of the seven strategic outcomes. 


1. Access to Quality Health Services for Canadians; 


2. Healthier First Nations and Inuit Through Collaborative Delivery of Health Promotion, Disease Prevention and 
Health Care Services; 


3. Safe Health Products and Food for Canadians; 

4. Healthier Environments and Safer Products for Canadians; 

5. Sustainable Pest Management Products and Programs for Canadians: 
6 


. Improved Evidence-Base and Increased Use of Information and Communications Technologies to Support Health 
Decision-Making; and 


7. Effective Support for the Delivery of Health Canada’s Programs. 
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STRATEGIC OUTCOME: 


Access to Quality Health Services for Saniadians 


TOTAL PLANNED SPENDING? ($M): 378. a 
2004-2005 Priorities/Commitments. _ 
Work in partnership with provinces and 
territories to improve access to quality health 


care services for all Canadians and to ensure 
the system’s future sustainability 


aera 


reared the Government and Eis Ministers in 
developing the 10-Year Plan to Strengthen Health Care 
and implementing actions such as first steps to reducing 
wait times. 


Continued to address implementation of previous First 
Ministers’ health care commitments (e.g. access to 
home and community care, pharmaceutical issues, 
health human resources and use of new technologies). 


Meeting ongoing obligations of the Canada 
Health Act (CHA) 


Al Ongoing 


Continued work with provinces and territories to 
resolve Canada Health Act issues through consultation, 
collaboration and cooperation. 


The CHA Dispute Avoidance and Resolution process 
was formalized in the 10-Year Plan to Strengthen Health 
Care. 


Compliance issues are reported each year in the 
Canada Health Act Annual Report. 


= be ates doa 
Design 21st century national policy New Health Canada has been working both domestically and 
approaches to emerging issues, particularly internationally on policy approaches to a wide range 
genetics (e.g. socio-demographic and ethical of emerging issues, most notably human genetics, 
implications) research involving human biological materials and 
nanotechnology. These areas have great potential 
to deliver new ways to prevent, diagnose, and treat 
health disorders, but also present policy, ethical and 
regulatory challenges that must be addressed so that 
health system sustainability, patient safety and public 
confidence are maintained. 
| Activities related to regulatory reform and Ongoing | Worked toward the modernization of health protection 
legislative issues and safety regulatory systems and legislative initiatives. 
Continued collaboration with Industry Canada to build 
modern intellectual property frameworks. 
| International collaboration Ongoing | Continued to develop and maintain bilateral and 


multilateral relationships with key international 
organizations and countries. 


Continued to ensure that our Department’s international 
policies and programs are consistent and coherent with 
Government-wide policies as well as Canada’s foreign 
policy positions. 


provide the Actual Spending at the Priority level. 


1 Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments level since a mechanism doesn’t exist to 


2 In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 


L of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 


Section |: Overview 
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STRATEGIC OUTCOME: 


4 Healthier First Nations and Inuit (FNI) Through Collaborative Delivery of Health Promotion, 


Disease Prevention and H 


Ith Ca S vic 


Enhance health promotion and prevention Ongoing | Supported the delivery of programs aimed at FNI infants 

programs and children, and to assist pregnant women, caregivers, 
families and communities in raising healthy children. 
Programs targeted maternal, infant and child health; 
increasing children’s knowledge of language and culture; 
and increasing children’s readiness for school. 

Improve the quality, accessibility and Nongenne Strategies increased the number of certified health 1 

effectiveness of health care services professionals, enhanced health facilities to improve 
FNI access to health programs and services, supported 
acquiring accreditation for treatment centres and 
ensured FNI had access to Home and Community 
Care services. 

Collaborate and cooperate with FNI Ongoing | Work continued to implement initiatives funded through 

communities, provinces and territories and the Aboriginal component of the Primary Health Care 

service providers to modernize and adapt Transition Fund, such as midwife training programs, 

the health service system for FNI health and social services projects and telehealth, and 
to improve the coordination and integration of federal 
Aboriginal Early Childhood Development (ECD) programs. 

Strengthen information and knowledge Ongoing | Introduced the new Home and Community Care and 

management to improve delivery of health Diabetes Information Systems and piloted the National 

care services and programs Native Addictions Information Management System 
(NNAIMS). 

Improve the management practices of Health | Ongoing | Developed new contract management tools, updated the 

Canada and FNI communities by implementing FNI funding agreements templates, further streamlined 

effective evaluation and accountability and reduced duplication of FNI reporting requirements 

mechanisms and strengthened management and administrative 
Capacity in FNI contribution agreement recipients. 


provide the Actual Spending at the Priority level. 


* Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments level since a mechanism doesn’t exist to 


? In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 
of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 
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STRATEGIC OUTCOME: 


ucts and Food for Canadians 


= ($M): 


Ongoing | Improved timeliness, transparency and predictability of 
responsiveness as a regulator the regulatory and health product submission processes 
as demonstrated by our performance on commitments, 
for example, the reduction in the backlog of reviews of 
new pharmaceutical drug submissions by 89 percent 
i from April 2003 to March 2005. 
Providing authoritative information for healthy | Ongoing | Improved awareness and informed decisions concerning 
choices and informed decisions by Canadians health products, food and nutrition by Canadians, such 
as healthy eating supported through Canada’s Food 
Guide to Healthy Eating and visits to the Food Guide 
Web page, Health Canada’s most visited page. 
Increasing responsiveness to public health Ongoing | Strengthened monitoring of safety and therapeutic 
issues and greater vigilance of safety and effectiveness and risk management for health 
therapeutic effectiveness in real world use products and food in real world use, through enhanced 
surveillance capacity, including a focus on adverse 
drug reaction reporting for children, and strengthened 
Canada’s safeguards against Bovine Spongiform 
Encephalopathy (BSE). 
Improving transparency, openness and Ongoing | Enhanced public involvement in health products, food 
accountability to strengthen public trust and and nutrition policy and program development and 
stakeholder relationships implementation, such as improved public involvement 
activities and improved public understanding of and 
input into decision-making processes. 


provide the Actual Spending at the Priority level. 


1 Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments level since a mechanism doesn't exist to 


2 In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 
of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 


Section |: Overview 


STRATEGIC OUTCOME: 


Healthier Environments ans CELT Products for Canadians 


TOTAL PLANNED SP 

2004-2005 Priori es/Cor 
Reduce risks to health a safety, mag 
improve protection against harm associated 
with workplace and environmental hazards, 
consumer products (including cosmetics), 
radiation-emitting devices, new chemical 
substances and products of biotechnology 


TOTAL ACTUAL SPENDING? ss a 241. a 


Results Achieved? _ 
Completed regulatory initiatives to reduce seat to health 
from lead exposure and lack of cosmetic ingredient 
labelling. 


A National Air Quality Index was completed. 


On target to meet our objectives under the 

Canadian Environmental Protection Act by 2006; the 
implementation of Globally Harmonized System for 
Labelling and Classifying Chemicals; and the Canadian 
Climate Change and Health Vulnerability Assessment 
2007. 


Continue to provide inspections/assessments for the 
health protection of travellers, workers, and the public, 
as well as the National Dosimetry Services. 


Reduce health and safety risks associated with 
tobacco consumption and the abuse of drugs, 
alcohol and other controlled substances 


Ongoing 


Efforts were focused on the continued development 
and implementation of a national coordinated approach 
to tobacco cessation and the implementation of a 
renewed Alcohol and Drug Treatment and Rehabilitation 
Program. We have ratified the Framework Convention 
on Tobacco Control (FCTC), initiated the development 
of a National Framework for Action on Substance Use 
and Abuse, established an overall governance structure 
for Canada’s Drug Strategy, and provided funding for 
innovative community-based projects through our Drug 
Strategy Community Initiatives Fund. Cigarette Ignition 
Propensity Regulations, aimed at reducing the number 
of deaths and harm due to cigarette-lit fires, are under 
development and will be completed in 2005. 


provide the Actual Spending at the Priority level. 


* Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments level since a mechanism doesn’t exist to 


In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 
of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 
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STRATEGIC OUTCOME: 


Sustainable Pest Management Products and Programs for Canadians 


TOTAL PLANNED SPENDING? ($M): 38.3 
2004-2005 Priorities/Commitments _ . 
Ensure safe and effective pest control Ongoing Continued to facilitate access to safer pesticides. 


products Expanded information to public and stakeholders. 
Transparency of pesticide regulation increased. 
Improved regulatory efficiencies and cost effectiveness. 
Ensure compliance with Pest Control Ongoing | Strengthened compliance with the Pest Control Products 
Products Act Act and Regulations. 


Ensure sustainable pest management 


practices that reduce reliance on the use 
of pesticides 


Ongoing | Users informed of reduced-risk practices. 


+ Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments level since a mechanism doesn’t exist to 
provide the Actual Spending at the Priority level. 

2 In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 
of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 


STRATEGIC OUTCOME: 


Improved Evidence-Base and Increased Use of Information and Communications 
en to Support Health Decision-Making 


iebae the use of infomation and Ongoing | Continued to work with partners on key policy issues 
communication technologies in the health related to the use of e-technology in the health sector. 
sector 


Develop a pan-Canadian framework to protect | Ongoing | The Pan-Canadian Health Information Privacy and 


the privacy and confidentiality of personal Confidentiality Framework was completed and endorsed 

health information by the F/P/T Conference of Deputy Ministers of Health 
(with Quebec and Saskatchewan abstaining). 

Increase access to health evidence/ Ongoing | The Federal Report on Comparable Health Indicators 

information and its use in support of decision- was released, program evaluation continued to be 

making and accountability strengthened, and ongoing efforts to increase access 


to health evidence/information in support of decision- 
making and accountability continued. 


Implement a Departmental Information Ongoing | Made best use of limited funding by developing 
Management/Information Technology (IM/IT) clear priority-setting processes, including a final 
Strategy draft departmental IM/IT Strategy to guide spending 


and technology choices, particularly for information 
management and telecommunications. 


1 Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments level since a mechanism doesn't exist to 
provide the Actual Spending at the Priority level. 

2 In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 
of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 


Section |: Overview 


STRATEGIC OUTCOME: 


Improving accountability to Canadians through 
continuous improvement of management 
practices and rigorous stewardship of 
resources 


Effective Support for the Delivery of Health Canada’s Progra 


Ongoing 


ms 
I 


i d i _ 
Improvements to management practices, strengthened 
stewardship and accountability. 


Shift to a culture where managers focus on improving 
transparency and openness, and strengthening 
stewardship and accountability. 


Effective regional delivery of Health Canada 
programs tailored to meet local conditions 


Ongoing 


Regional operations used partnerships and collaborative 
relationships, as well as the engagement of key 
stakeholders and citizens, to address local and regional 
priorities. 


Improve the Department’s capacity to perform, 
harness, translate and use sound science 

to support evidence-based decision-making, 
thereby optimizing health outcomes and 
minimizing health risks for Canadians 


Ongoing 


Analyzed science strengths, gaps and opportunities to 
promote effective use of science in policy and regulatory 
decisions. 


‘The Post-Doctoral Fellowship Program is enhancing 


departmental science capacity and quality. 


Partnerships with other departments and the Canadian 
Institutes of Health Research on many initiatives raised 
awareness and understanding of science conducted at 
Health Canada. 


Implement Health Canada’s component of 
the Federal Government’s Official Languages 
Action Plan for increasing access to services 
by Official Language Minority Communities 


Ongoing 


To date, 27 official language minority community 
networks in place; 140 French language graduates of 
college and university health programs. 


Implemented a new internal policy to support Official 
Language Minority Communities. 


provide the Actual Spending at the Priority level. 


* Resource amounts have been provided at the Strategic Outcome level and not the Priorities/Commitments.level since a mechanism doesn’t exist to 


* In order to report on the Strategic Outcomes and accurately reflect Health Canada’s results under Priorities/Commitments for 2004-2005, the heading 
of the column has been modified to read: Results Achieved as opposed to Expected Results and Current Status. 
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Analysis of Performance 
by Strategic Outcome 


Departmental Performance Report 2004-2005 


Strategic Outcome: 
Access to Quality Health 
Services for Canadians 


Relevant Outcome in “Canada’s Performance”: 
Healthy Canadians with Access 
to Quality Health Care 


" | Objective 


To provide aleadership role incollaboration with provinces/territories, health professionals, 


administrators and other key stakeholders, focused on developing a shared vision for 


Canada’s health system and identifying key priorities and implementation approaches to 
achieve needed changes that will improve the timeliness of access, and the quality and 
integration of health services (including primary, acute, home, community and long-term 
care) to better meet the health needs of Canadians wherever they live or whatever their 
financial circumstances. 


Financial Information 


- 2004-2005 (MILLIONS OF DOLLARS) 
Planned Spending | Total Authorities Actual Spending 


Gross expenditures 378.4 | 363.3 
Revenues 0 | O 
Net expenditures 378.4 

ilies 465 


* This represents 12.7 percent of the Department’s actual spending (excluding the Public Health Agency 
of Canada). 


356.4 


Variances between planned spending versus total authorities are mainly due to: 


additional funding related to initiatives set out in the 2003 First Ministers’ Accord 
on Health Care Renewal 


additional funding for the Assisted Human Reproduction Agency of Canada (AHR) 
not required this fiscal year to be in sync with the creation of the agency 


re-profile of some planned funding of the Primary Health Care Transition Fund 
(PHCTF) to future years to meet program needs 


transfer portion of funding for PHCTF to the Strategic Outcome “Improved Evidence- 
Base and Increased Use of Information and Communications Technologies to 
Support Health Decision-Making” Management 


internal funding provided to First Nations and Inuit Health Branch towards the 
Named Contribution to the Province of Ontario for the construction of the Meno 
Ya Win Health Centre 


22 | Health Canada 


The actual spending is $6.9 million lower than total authorities mainly due to: 


lower than expected requirements in contributions related to PHCTF and Health 
Human Resources (HHR) 


year end adjustments and lower than expected expenditures in various programs 


Intermediate outcomes 
Improved health policy coherence 
Ongoing implementation 
Enhanced health policy research capacity (ongoing) 
Consensus developed among well-informed stakeholders and governments 


Immediate outcomes 
Identification of goals and objectives 
Knowledge development and transfer for specific health policy issues 
Collaboration with and engagement of stakeholders and governments 


Priorities 
Work in partnership with the provinces and territories to improve access to 


quality health care services for all Canadians and to ensure the system’s future 
sustainability 


Meet ongoing obligations of the Canada Health Act 


Design 21st century national policy approaches to emerging issues, particularly 
genetics (e.g. socio-demographic and ethical implications) 


Activities related to regulatory reform and legislative issues 
International collaboration 


Section Il: Analysis of Performance by Strategic Outcome 
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Program, resources and results linkages | 


gram _ LIne 

Health Care Policy Goals and objectives identified for specific 
strategies and initiatives. 
Collaboration with and engagement of 
governments and stakeholders. 
Knowledge development and transfer for 
specific health policy issues. 

Intergovernmental 5:2 Collaboration with and engagement of 

Affairs governments and stakeholders. 
Knowledge development and transfer for 
specific health policy issues. 

Strategic Health 8.0 | Goals and objectives identified for specific 

Policy strategies and initiatives. 
Collaboration with and engagement of 
governments and stakeholders. 
Knowledge development and transfer for 
specific health policy issues. 

International Affairs 19.8 Collaboration with and engagement of 
governments and stakeholders. 

Women’s Health 4.5 Knowledge development and transfer for 
specific health policy issues. 

Communications, 2725 Activities generally consist of ongoing 

Marketing & support services rather than defined 

Consultation programs. 


1 The title has been changed from Resources to Actual Expenditures for clarification. 


Executive Summary 
Health Canada plays an active role in the renewal of 
Canada’s health care system. We are responsible for 
Government of Canada initiatives and investments that 
promote structural change in the health care system and 
enhance access to quality health care services for all 
Canadians. We carry out this role through our activities 
that help to fulfill: Government of Canada commitments 
under the September 2004 First Ministers’ Agreement on 
the 10-Year Plan to Strengthen Health Care and previous 
First Ministers’ agreements; our responsibility to ensure 
that the principles of the Canada Health Act are respected; 
our efforts to support the development of health system 
practices; and policies, regulations and legislation that 
meet current needs and reflect leading-edge knowledge. 
During 2004-2005, we continued to meet our ongoing 
responsibilities under this strategic outcome as well as 


achieving progress on the new activities that we had 
projected in the Report on Plans and Priorities (RPP) for 
the year. A major focus was the preparatory work that led 
to the September First Ministers’ Meeting and the 10-Year 
Plan. After the Plan was finalized, we worked closely with 
our colleagues in provincial and territorial governments 
and with health stakeholders to begin action on the 
commitments, particularly as a number of them have 
specific target dates for results. 

In addition, we continued our ongoing efforts to improve 
the knowledge base necessary for developing effective 
policies, through our own policy research on emerging 
issues such as human genetics, nanotechnology and 
biotechnology issues. We also contributed to international 
initiatives on issues such as HIV/AIDS, tobacco control 
and health security related to a potential influenza 
pandemic. 
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PRIORITY 1: ONGOING 
Work in partnership with the provinces and 
territories to improve access to quality health 
care services for all Canadians and to ensure the 
system’s future sustainability 


Ministers’ Meetings. We also carried out much of the work 
that clarified options for the First Ministers in preparation 
for their meeting in September 2004, which led to the 
10-Year Plan. Following that meeting, we worked on issues 
and commitments arising from the 10-Year Plan with the 


Under this priority, our Department continued to 
support the implementation of commitments to health 


provinces and territories. ln many cases, these modified 
and expanded the commitments that we originally made 
in the RPP for 2004-2005. 


care system innovation and reform made at recent First 


Support the process leading to 
the 10-Year Plan 


Although not anticipated in the RPP, a major action for 2004-2005 was 
support that we provided to the Government of Canada in preparation for 
the First Ministers’ Meeting in September 2004 and then to follow-up with 
actions to implement the First Ministers’ commitments. 


e 


The 10-Year Plan is an action plan to guide federal, provincial and 

territorial governments on health care renewal initiatives in areas such 

as wait times, health human resources, home care, primary health care, 
and pharmaceuticals. The Plan is supported by federal investments of 

$41 billion over 10 years to provinces and territories, which will promote 
predictable and growing funding to strengthen the health care system. 
These funding commitments were implemented through Bill C-39 which 
received Royal Assent in March 2005. Budget 2005 committed a total of 
$200 million over five years to support health human resources and improve 
wait times and health performance reporting to implement the 10-Year Plan. 


Health Care Access/Wait Times 


The 10-Year Plan outlines specific commitments to achieve meaningful 
reductions in wait times starting in the five priority areas (cancer, cardiac, 
diagnostic imaging, joint replacement and sight restoration), and to develop 
evidence-based benchmarks and comparable indicators. For Canadians, this 
will mean improved access to quality care, starting in the five priority areas. 
To improve access to quality care, Health Canada: 


established operating principles for the $4.25 billion five-year Wait 
Times Reduction Transfer; 


continued multi-partner collaboration with the Western Canada 
Waiting List Project; 

supported the dissemination of national and international best 
practices in wait times management; 


developed knowledge of acute care trends and approaches to 
hospital efficiency; 

facilitated knowledge of access issues for populations under federal 
jurisdiction; 

examined the issue of wait times in emergency departments; 
facilitated consultations with and consensus building among various 
key players of the health care system on wait times commitments; 
and 


received $15 million over four years from Budget 2005 for national 
wait time initiatives. 


Section II: Analysis of Performance by Strategic Outcome 


25 


| Report. on Results 


Manage progress under the Primary 
Health Care Transition Fund (PHCTF) 


; The $800 million io SHOT Coen neneath in HEHE 2000 First Ministers’ 


Agreement, continued to support the transitional costs associated with 
making fundamental changes to primary health care. 


The PHCTF is supporting over 60 initiatives, with the majority of funding 
directed to provincial and territorial governments to support their primary 
health care renewal plans. Virtually all remaining funds were committed in 
2004-2005. 


In 2004-2005, significant progress was made on three national strategies 
focusing on the promotion of multi-disciplinary teamwork, the development 
of an evaluation framework and increasing public awareness of primary 
health care. All three strategies will continue until 2006-2007. 


In May 2004, more than 1,000 people took part in a successful conference 
on primary health care bringing together experts from Canada and abroad 
to share best practices and discuss policy directions for primary health 
care renewal. It set the stage for continued improvements to the delivery 

of primary health care. 


Implement commitments made 
through the 2003 First Ministers’ 
Accord (as expanded on through 
the 10-Year Plan) on Home Care 


te 


The 10-Year Plan outlines specific short-term acute home care services 
that will be available to all Canadians, based on assessed need and 

at first-dollar coverage, by 2006. This will mean better access to home 

care services after leaving the hospital, to end-of-life care, and for some 
patients with mental health problems. All jurisdictions, including the federal 
government, are working towards meeting the 2006 target for implementing 
the home care commitments specified in the 10-Year Plan. 


Health Canada’s activities on home and continuing care included policy and 
knowledge development and adoption that support the advancement of 
home and continuing care across Canada with a focus on innovative models 
and programs, particularly in the areas of mental health, case management, 
family/informal caregivers, long-term facility-based care and supportive 
housing; promoting the appropriate use of health human resources; 

and promoting the use of technology (tele-home care and therapies) in 
developing new models and programs. 


Address pharmaceuticals issues 
of relevance to health care reform 
(as expanded on through the 
10-Year Plan) 


Health Canada has continued to collaborate with its provincial and territorial 
partners on pharmaceuticals management initiatives. 


The Canadian Optimal Medication Prescribing and Utilization Service 
(COMPUS) was established with Health Canada funding from the 
Therapeutics Access Strategy (TAS) in March 2004 following federal, 
provincial and territorial approval of the initiative and agreement on 
initial priorities. COMPUS will be the Canadian centre for information 
and education on best practices in drug prescribing and utilization. 


Federal, provincial and territorial (F/P/T) health ministers established the 
F/P/T Ministerial Task Force in October 2004 to develop and implement the 
National Pharmaceuticals Strategy (NPS), which builds on and complements 
TAS and other federal and FPT initiatives aimed at improving Canadians’ 
access to safe, effective and affordable drugs. Since then, Health Canada 
has continued its collaborative work with provincial and territorial health 
ministries to develop and implement the action elements of the NPS as well 


as related, pre-existing initiatives such as COMPUS and the Common Drug 
Review (CDR). 


26 


Health Canada 


| RPP Commitments 2004-2005 


harmonizing the treatment and listing of generic drugs in order to improve 
the access of public drug benefit programs across Canada to less expensive 
generic equivalents for brand name, patented drugs. 


We made progress on our analysis of non-patented drug pricing in Canada, 
and on the assessment of options for moderating or controlling pricing. This 
work, originally launched prior to the 10-Year Plan, continues as part of the 
F/P/T collaborative work under the NPS. 


We and our partner jurisdictions continued to use the CDR process for new 
prescription drugs. The CDR is a single process for reviewing new drugs and 
providing benefit listing recommendations to participating publicly-funded 
federal, provincial and territorial drug benefit plans in Canada (except 
Quebec). The CDR promises to increase harmonization of listing decisions 
and reduce duplication of effort. 


The Department funded 11 projects under the Best Practices Contribution 
Program, which offers financial support to initiatives that evaluate best 
practices related to optimal prescribing and utilization of drug therapy, and 
encourages the uptake of such best practices across jurisdictions. 


Address health technologies issues 
(as expanded on through the 
10-Year Plan) 


In October 2004, Health Ministers approved the Canadian Health 
Technology Strategy. This Strategy represents a collaboration to promote 
the management, diffusion and use of health care technologies. More 
specifically, Health Canada was responsible for promoting and ensuring 
accountability and transparency for arm’s-length organizations and project 
partners such as the Canadian Coordinating Office for Health Technology 
Assessment (CCOHTA). This involved focusing work on health care 
technology uptake and utilization, with a particular emphasis on medical 
and diagnostic equipment. 


This means increasing knowledge in health care technology uptake and 
utilization through domestic and international research and providing a 
leadership role in the promotion of collaboration among stakeholders 

in the health care system. The $500 million in 2004-2005 for medical 
equipment was provided to provinces and territories for diagnostic and 
medical equipment and related specialized staff training to improve access 
to publicly-funded diagnostic and treatment services in a timely manner. 


Support action on palliative 


end-of-life care issues 


In addition to leadership in support of the Canadian Strategy on Palliative 
and End-of-Life Care and work with many stakeholder organizations and 
provincial and territorial governments, we supported the advancement of 
best practices in palliative and end-of-life care, as well as accreditation 
standards and interprofessional education. 


|Support action on Health Human 
Resources (HHR) planning 

(as expanded on through the 
10-Year Plan) 


We were actively involved in the development of a Pan-Canadian Health 
Human Resources Planning Framework in 2004-2005. The Framework, 
which has been approved by almost all jurisdictions, makes the case for a 
pan-Canadian collaborative approach to planning, describes the challenges, 
identifies priorities for collaborative action and sets out tangible actions 
that jurisdictions can take together to achieve a more stable, effective 
health work force. 


Our role included infrastructure support for HHR planning, enhanced 
HHR data collection and standardization, and forecasting modelling. In 
partnership with Human Resources and Skills Development Canada, 

our Department continued to engage in occupational and sector studies 
with specific health professions in order to better understand the human 
resource requirements for these professions. 


Section II: Analysis of Performance by Strategic Outcome 
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PRIORITY 2: ONGOING Health Canada’s approach to CHA administration 


Meeting ongoing obligations of the Canada emphasizes transparency, consultation and dialogue 
Health Act with provincial and territorial health care authorities. The 


application of financial penalties is considered onlyasalast 
The Canada Health Act (CHA) is Canada’s federal 


health insurance legislation. The Act defines the 
national principles that govern the health care system 
(public administration, comprehensiveness, universality, 
portability and accessibility). Its aim is to ensure that 
all eligible residents of Canada have reasonable access 
to medically necessary hospital and physician services 
on a prepaid basis, without direct charges at the point 
of service. In 2004-2005, Health Canada continued to 
ensure compliance with the Act and improve reporting 
to Parliament and Canadians. The Canada Health Act 


resort when all options to resolve an issue collaboratively 
have been exhausted. Pursuant to the commitment made 
by all premiers (except Quebec’s) under the Social Union 
Framework Agreement of 1999, federal, provincial and 
territorial governments (except Quebec) agreed, in April 
2002, to a Canada Health Act Dispute Avoidance and 
Resolution Process. On September 16, 2004, all First 
Ministers, except for Quebec, formalized that process as 
part of their 10-Year Plan to Strengthen Health Care. 


Annual Report can be found at: http://www.hc-sc.gc.ca/ 


hcs-sss/medi-assur/index_e.html 


Ensure compliance with the Our work with provinces and territories has indicated a high level of 

conditions and extra-billing and compliance with the legislation. We increased our monitoring of health care 

user-charge provisions of the Canada | delivery, developed better information tracking and analysis and tools, and 

Health Act investigated and reported on potential non-compliance and emerging health 
issues. 


Improve reporting to Parliament and | We worked with provinces and territories to improve the information 


Canadians on insured health care collected and reported in the Canada Health Act Annual Report by 
services provided by the provinces streamlining the process, increasing collaboration and communication with 
and territories the provinces and territories, and by increasing the scope and detail of 


information provided in the report. 


The Canada Health Act Annual Report 2003-2004 was tabled in the House 
of Commons on February 18, 2005, and in the Senate on February 22, 
2005. 


28 Health Canada 


PRIORITY 3: NEW 


involving human biological materials and nanotechnology. 


Design 21st century national policy approaches These areas have great potential to deliver new ways to 
to emerging issues, particularly genetics prevent, diagnose, and treat health disorders, but also 
(e.g. socio-demographic and ethical implications) present policy, ethical and regulatory challenges that 


Health Canada has been working both domestically 
and internationally on policy approaches to a wide range of 
emerging issues, most notably human genetics, research 


Develop an overall strategy for 


addressing emerging technologies . 


— 


must be addressed so that health system sustainability, 
patient safety and public confidence are maintained. 


We led the Government of Canada’s negotiations on ESCO’s propose 
Declaration on Universal Norms on Bioethics, an overarching principles- 
based text to help states develop and implement policies and legislation 
related to ethical issues raised by advances in technology. 


The strategy will include specific 
approaches to genetics and 
nanotechnology 


We worked through the Organization for Economic Cooperation and 
Development (OECD) on three key initiatives: (1) finalizing a report on the 
current status of quality assurance in molecular genetic testing laboratories, 
which will lead to the development of quality assurance guidelines by 2006 
to improve the quality of genetic testing; (2) provided input to work on 
biotechnology and health innovation addressing how genetics technology 
can be used effectively for good health and better quality of life; and 

(3) drafting OECD Best Practice Guidelines for licensing genetic innovations 
to improve licensing practices so that more patients can benefit from new 
genetic diagnostics and therapeutics. 


At the national level, we worked with the Canadian Biotechnology 
Advisory Council (CBAC) in its study of the health system impacts of 
patents on human genetic materials, which will culminate in a report with 
recommendations in fall 2005. 


Our research and policy development activities on broader human genetics 
policy issues included collaboration with other departments and the 
Canadian Biotechnology Secretariat on a government conference on 
pharmacogenomics. We also held a symposium on genetics and diversity to 
advance understanding of the interrelationships between genetics research, 
health care applications and policy, and factors such as sex and gender, 
disability, race and ethnicity. 


Our nanotechnology work involved support of, and participation in, 
interdepartmental nanotechnology efforts led by the Office of the National 
Science Advisor. We also conducted research on the ethical, legal and 
social implications of nanotechnology. 


Other initiatives 


We have been examining approaches to the collection, use and storage of 
human biological materials (HBM) in research, that would serve to maximize 
health gains and safeguard individual privacy and informed consent. In 
2004, our Department began working to develop a consolidated single 
guidance instrument for Health Canada researchers on good research 
practices for HBM. As part of this, we have worked to assess the scope of 
Health Canada’s storage of HBMs and to identify issue areas, determine 
the nature of the guidance instrument, identify gaps in existing policies and 
guidelines and identify priority areas to move forward to ensure improved 
protection for Canadians whose HBM is held by Health Canada. 
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PRIORITY 4: ONGOING Health Canada’s Report on Plans and Priorities for 
Activities related to regulatory reform and 2004-2005 highlighted other regulatory frameworks 
legislative issues under which work would be completed. We continue 


a ee EN Hoe TI to collaborate with Industry Canada to build modern 
work towar e 
take: Tae aw Ee intellectual property frameworks. 


modernization of our regulatory systems and legislative 
initiatives to maximize the protection of Canadians’ health 


and safety. 


‘Moving forward with a Smart ‘Health Canada has been an active participant in the Government of 
Regulation strategy to accelerate Canada’s work to develop a Smart Regulation implementation strategy 
reforms in key areas based upon strengthening regulatory management, improving coordination 


and cooperation, and measuring performance. 


Eight Health Canada initiatives were included in the Government 

of Canada’s first Smart Regulation Report on Actions and Plans, 

released in March 2005. These initiatives include efforts to improve 
efficiency and effectiveness, along with transparency and public input 
(e.g. Therapeutics Access Strategy for drugs), innovative risk-based 
approaches (e.g. standards-based regulation for cells, tissues and organs 
for transplantation), and multi-stakeholder involvement (e.g. Task Force to 
Reduce Trans Fats in Canadian Food). 


Another initiative was a Health Canada-Privy Council Office-International 
Trade Canada MOU signed in February 2005 to streamline the regulatory 
process for submissions in two high-volume areas (establishment of 
pesticide Maximum Residue Limits (MRLs) in food, and amendments 

to Schedule F of the Food and Drug Regulations governing prescription 
status), while preserving rigorous scientific review and maintaining existing 
consultation with stakeholders and trading partners. This MOU will mean 
that growers will have quicker access to new and Safer pesticides, and 
consumers will have quicker access to new prescription medicines and 
faster reimbursement from private insurers. 


Modernization of our regulatory Health Canada has undertaken work toward the modernization of our 
systems and legislative initiatives regulatory systems and legislative initiatives to maximize the protection 
of Canadians’ health and safety. 


Health Canada completed national consultations on the Health Protection 
Legislation Renewal (HPLR) proposal, and more than 300 written 
submissions, containing more than 1,600 specific comments, were 
analyzed. Meetings were organized to address specific issues, including a 
meeting of federal/provincial/territorial officials. 


In spring 2004, the Department separated the chapter on communicable 
disease from the original HPLR proposal, and moved forward with a new 
Quarantine Bill. This was done in light of analysis following the SARS 
outbreak, which identified the need to modernize existing quarantine 
legislation. The Bill received Royal Assent in May 2005. In fall 2004, the 
Department introduced new legislation to amend the Food and Drugs Act 
concerning Interim Marketing Authorizations to address concerns raised 
by the Standing Joint Committee on the Scrutiny of Regulations. These 


amendments were referred to the Standing Committee on Health at the 
end of 2004-2005. 


Health Canada 


RPP Commitments 2004-2005 _ . Report ¢ on Results. _ 


International regulatory cooperation Significant progress was a fade on the enkfication of key principles that 
to maximize benefits of international | will govern Health Canada’s strategic engagement in international regulatory 
approaches cooperation. This has been complemented by work on international 
regulatory cooperation in specific branches. 


First, Bill C-9, the Jean Chrétien Pledge to Africa legislation was completed 
on May 14, 2005 with final regulations published in Canada Gazette, Part |I 
on June 1, 2005. Canadian generic drug companies can now begin to seek 
compulsory licenses to export drugs for HIV/AIDS, tuberculosis, malaria and 
other public health emergencies to designated countries in need. 


Second, a regulatory package amending the Patented Medicines (Notice of 
Compliance) Regulations and the data protection provisions of the Food and 
Drug Regulations was prepublished in Canada Gazette, Part |. Health and 
Industry officials are evaluating comments received from stakeholders and 
expect to move forward over the summer months. 


Third, Health Canada is collaborating with Industry Canada in the work 
of the OECD and of CBAC to address issues for the health care system 
associated with the patenting of human genetic material. 


Activities relating to assisted human | With regard to the governance of the ethical conduct of research involving 
reproduction (AHR) humans, Health Canada is continuing policy work in this area, and has 
provided support for the National Council of Ethics of Human Research 

to prepare an options paper for an accreditation system of human 
research protection programs, and to begin preparing draft standards to 
promote consistent, high quality protections for Canadian health research 
participants. Health Canada continued to work on the establishment of 
the new Assisted Human Reproduction Agency of Canada, pursuant to its 
enabling legislation, An Act respecting assisted human reproduction (AHR) 
and related research. The legislation aims to protect and promote human 
health, safety, dignity and rights in the use of AHR technologies; prohibits 
unacceptable activities, such as human cloning; and places controls over 
AHR-related research. To fulfil these aims, the Department is making 
progress towards developing a comprehensive framework of regulations 
under the Act, through an open and consultative process. 


In 2004-2005, departmental officials provided 16 technical briefings in 
11 major centres across Canada to inform the provinces, stakeholders 
and the general public about the new Act and the regulatory process. 
Information gathering workshops were organized to support policy 
development for counselling and reimbursement of AHR-related 
expenditures. Health Canada also carried out national consultations on 
specific proposals for the application of free and informed consent in the 
use of human reproductive material/in vitro embryos, which has informed 
the drafting of regulations in preparation for pre-publication in Canada 
Gazette. 


Preparatory work was completed for the recruitment and selection of 
candidates for the Agency’s Board of Directors, including the positions of 
President and Chairperson. The Agency’s preliminary business plan and 
human resources strategy were drafted and work began towards building 
the Agency’s business systems and tools to prepare it for its anticipated 
start-up in early 2006 in Vancouver. 
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PRIORITY 5: ONGOING 


International collaboration 
pce ee Re aS eS a ee 


Health Canada continued to develop and maintain 
bilateral and multilateral relationships with key 
international organizations and countries. In addition, 
we continued working to ensure that our Department’s 
international policies and programs are consistent and 
coherent with Government-wide policies as well as 
Canada’s foreign policy positions. 


Involvement in health organizations e remained active in the World Health Organization (WHO) and the 
and with other countries Pan-American Health Organization (PAHO), particularly in helping to shape 
key policies and advocate for Canada’s priorities. 


In both these organizations, we supported key resolutions of importance 
to Canada, including ones related to pandemic preparedness, high-burden 
poverty-related diseases, and non-communicable diseases. 


We led the negotiations in collaboration with the Public Health Agency of 
Canada on the revision of the WHO International Health Regulations, which 
aim at preventing, protecting against, controlling and responding to the 
international spread of infectious diseases, such as SARS. 


We worked to strengthen our relationships with the European Union in 
a number of priority areas for the Government of Canada, for example, 
consumer safety and healthy environment issues. 


Bilaterally, we signed a letter of intent with the Mexican Ministry of Health to 
develop bilateral activities, the first of which focuses on indigenous people’s 
health. We also renewed our Action Plan for Health Cooperation with China. 


Global HIV/AIDS efforts Our Department strengthened the Global Engagement component of the 
Federal Initiative to Address HIV/AIDS in Canada as part of the overall 
strategy renewal process. 


This included grants to support learning events and the development of new 
resources and sharing of best practices between Canada’s domestic and 
international partners. One example was the support for the 2nd Canadian 
Microbicides Symposium. We also provided financial and programmatic 
contributions to the 2004 International AIDS Conference in Bangkok, and 
input to the drafting of numerous United Nations decisions and resolutions 
related to HIV/AIDS. 


Global Health Security Initiative We continued a leadership and coordination role by serving as Chair of 

the Global Health Security Initiative (GHSI) Action Group of senior officials 
(G7 plus Mexico), as the Secretariat for the GHSI, and being responsible for 
operating the Initiative’s secure Web site. 


The GHSI activity culminated in a December 2004 international meeting 
where Ministers approved actions and charted future work to improve global 
health security related to chemical, biological, radiological and nuclear 
terrorism and pandemic influenza preparedness and response. 


Global tobacco control Our continued leadership and work in global tobacco control issues resulted 
in the successful ratification of the WHO’s Framework Convention on 
Tobacco Control, the first ever global public health treaty designed to reduce 
tobacco-related deaths and disease around the world. In addition to this, we 
provided grants to international organizations as well as individual countries 
to help advance their tobacco control research and programs. 


Health Canada 


Strategic Outcome: 

Healthier First Nations and Inuit 
through Collaborative Delivery 
of Health Promotion, Disease 
Prevention and Health Care 
Services 


Relevant Outcomes in “Canada’s Performance”: 
Improved Health of Aboriginal People 


Objective 

Sustainable health services and programs for First Nations and Inuit communities and 
people that address health inequalities and disease threats so that they may attain a 
level of health comparable with that of other Canadians, and in collaboration with the 
1 provinces and territories. 


| Financial Information 
) | 2004-2005 (MILLIONS OF DOLLARS) 


=a | 


| Planned Spending | Total Authorities Actual Spending 
Gross expenditures Ie OG4 daha Wales) 1,688.6 
Revenues (5.5) (5.5) (4.0) 
Net expenditures 1,101.9 1,709.1 1,684.6* 
FTEs AIA dlaffets: 1,893 


* This represents 59.8 percent of the Department’s actual spending (excluding the Public Health Agency 
of Canada). 


Variances between planned spending versus total authorities are mainly due to: 


additional funding for the Named Contribution to the Province of Ontario for the 
construction of the Meno Ya Win Health Centre; the Federal Contaminated Sites 
Accelerated Action Plan II; Non-Insured Health Benefits Program; and Indian 
Residential Schools Program 


funding for First Nations’ construction and restoration of on-reserve facilities 
being shown in the Departmental and Administration business line 
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The actual spending is $24.5 million lower than total authorities mainly due to: 


a reduction in Non-Insured Health Benefits planned spending attributable to such 
factors as the increased use of generics 

lower than anticipated uptake of services provided by the Indian Residential 
Schools Program 

year end adjustments and lower than expected expenditures in various programs 


Intermediate Outcomes 


Increased healthy behaviours 
Improved access, availability and quality of health programs and services 


Reduced incidence and/or prevalence of illness, disease and/or drug and alcohol 
abuse 


Increased capacity to manage and deliver First Nations and Inuit health programs 
and services 


Effective and sustainable First Nations and Inuit health system 


Increased community and individual awareness of the health determinants that 
affect health and of preventive actions to minimize effects 


Client satisfaction with program and service levels and quality 


Effective and efficient management of access to health benefits that is based on 
client needs 


Effective health planning and management capabilities in communities 


Immediate Outcomes 


Increased capacity to deliver programs and services 

Increased community and individual awareness 

Culturally sensitive programs and services 

Quality programs and services delivered 

Effective policies and management frameworks developed and implemented 


Priorities 


Enhance health promotion and prevention programs 
Improve the quality, accessibility and effectiveness of health care services 


Cooperate and collaborate with First Nations and Inuit communities, provinces 
and territories, and service providers to modernize and adapt the health service 
system for First Nations and Inuit 


Improve information and knowledge management to improve delivery of health 
care services and programs 


Implement effective evaluation and accountability mechanisms that will improve 
the management practices of Health Canada and First Nations and Inuit 
communities 
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Program, resources 


Program 


First Nations and Inuit 
Community Health 
Programs 


= 


Actual 


Expenditures* 


and results linkages 


ag 


| Community Programs support child and , 


maternal-child health; mental health 
promotion; addictions prevention and 
treatment; chronic disease prevention and 
health promotion services. 


First Nations and Inuit 
Health Protection 


46.4 


Communicable Disease and Environmental 
Health and Research programs facilitate 
preparedness to implement measures in 
the control, management and containment 
of outbreaks of preventable diseases 

and improve management and control of 
environmental hazards. 


First Nations and Inuit 
Primary Health Care 


Non-Insured Health 
Benefits (NIHB) 


294.6 


814.1 


Primary Health Care services include urgent 
and community medicine, nursing services, 
home and community care and oral health. 


The NIHB Program provides approximately 
765,000 registered Indians and recognized 
Inuit with a limited range of medically 
necessary health-related goods and 
services which supplement those provided 
through other private or provincial/territorial 
health insurance plans. Benefits include 
drugs, dental care, vision care, medical 
supplies and equipment, short-term crisis 
intervention. 


Mental health services and medical 
transportation to access medical 
services not available on-reserve or in the 
community of residence. 


Governance and 
Infrastructure Support 
to First Nations and 
Inuit Health System 


B25.0 


Governance and Infrastructure Support 
to First Nations and Inuit Health System 
government in implementing the Inherent 
Right Policy, improving First Nations and 
Inuit capacity to generate and access 
health information and knowledge and 

to ensure First Nations and Inuit health 
programs and services infrastructure by 
increasing First Nations and Inuit control 
over health programs and services. The 
activities undertaken include health 
planning and strengthening management 
capacity in First Nations and Inuit 
communities, capacity building of First 
Nations and Inuit communities to manage 
and deliver health programs and services, 
integration and coordination of health 
services between F/P/T, stewardship and 
health research, knowledge and information 
management. 


(‘3 


1 The title has been changed from Resources to Actual Expenditures for clarification. 
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Executive Summary 

The objectives of the First Nations and Inuit Health 
program activity include improving health outcomes, 
ensuring the availability of, and access to, quality health 
services; and supporting greater control of the health 
system by First Nations and Inuit. The goal of providing 
efficient, effective and sustainable health services and 
programs that contribute to better health outcomes 
is guided by four working principles: First Nations and 
Inuit should be supported to have an effective role in 
the planning and delivery of their health services; First 
Nations and Inuit should receive services in a seamless 
way through integration of federal/provincial/territorial 
programs; First Nations and Inuit should have access to 
the same quality and availability of service as the rest 
of the population living in similar geographic areas; and 
reform of the First Nations and Inuit health system should 
be undertaken to shift the emphasis “upstream” to create 
stronger capacity for prevention of illness and promotion 
of good health. 

There continue to be significant disparities in health 
outcomes when compared to the general Canadian 
population in areas of life expectancy, prevalence of 
chronic and infectious disease, and injury. Diabetes rates 
are three to four times higher, and potential years of life 
lost due to injury are three and a half times higher. Rates 
of First Nations youth suicide are six times the rate for 
other Canadian youth. In addition, tuberculosis infection 
rates are six times higher than the Canadian general 
population. Since 1992, the proportion of AIDS cases 
among Aboriginal people climbed from 1.7 percent of all 
cases in Canada to 7.2 percent in 2001.4 Despite these 
disparities, the Department continued to make strides in 
addressing the health status of First Nations and Inuit. For 
example, life expectancies have risen—13.1 percent for 
males and 12.6 percent for females— among Registered 
Indians over a 20 year period. Similarly, the First Nations 
infant mortality rate has been steadily declining since 
1979 when it was 2.5 times the Canadian rate. In 2000, 
the First Nations rate dropped to approximately 1.2 times 
higher than the Canadian rate. 


4 


The Department faces many of the same challenges 
as other Canadian health systems such as, increasing 
costs, health human resource shortages and servicing 
the needs of an aging population. In addition, the First 
Nations and Inuit health system has additional challenges 
in program delivery and increasing costs due to a rapidly 
growing population with a higher rate of injuries, disease 
burden and populations living largely in remote and rural 
areas of the country. 

A range of medically necessary benefits (drugs, dental 
care, vision care, medical supplies and equipment, short- 
term crisis intervention mental health services and 
medical transportation to access medical services not 
available on-reserve or in the community of residence) 
is provided under the NIHB Program to approximately 
765,000 First Nations and Inuit, regardless of residency. 
During 2004-2005, we continued to meet ongoing 
responsibilities to address the challenges to the health 
of First Nations people and Inuit and to the First Nations 
and Inuit health system. Efforts were aided by the initial 
allocation of funds from the Budget 2003 commitment to 
invest $1.3 billion over five years to build the foundation 
for a more effective and sustainable First Nations and 
Inuit health system. This commitment included funds for 
NIHB; capital reinvestment to improve health facilities; 
an Immunization Strategy for First Nations children on- 
reserve; a comprehensive Nursing Strategy; and pilot 
programs to improve the integration of services with 
those of the provinces and territories. In 2004—2005, 
the Government also announced $700 million in new 
commitments to improve Aboriginal health. Confirmed in 
Budget 2005, these include funds for an Aboriginal Health 
Transition Fund to enable integration and adaptation of 
health services; the Aboriginal Health Human Resources 
Initiative to increase the number of Aboriginals choosing 
health care professions and funds to enhance health 
promotion and disease prevention programs focusing on 
suicide prevention, diabetes, maternal and child health 
and early childhood development. 

During the year, we continued to address a number of 
specific challenges and risks faced in delivering programs 
and services that include: the need to increase prevention 


Health Canada, A Statistical profile of the Health of First Nations in Canada, 2000. 
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efforts at the community level to improve health and 
decrease the burden on the health care system; the 
need to build capacity for First Nations and Inuit to have 
a more effective role in the planning and delivery of 
health services; the need to maintain clear and effective 
accountability for health outcomes in relation to both 
health services and health status; and the challenges 
associated with balancing cost effectiveness while 
contributing to optimal health impacts. 

Together with First Nations and Inuit, the Department 
works to enhance the reach and effectiveness of 
programs and services, and to deliver public health and 
community health programs on reserves. These programs 
include environmental health and communicable and 
noncommunicable disease prevention. Primary health 
care services are also provided in remote and isolated 
communities where often no provincial services are 
readily available. 


PRIORITY 1: ONGOING 
Enhance health promotion and prevention 


programs 


During the year, our Department invested in programs 
designed to collectively improve the spiritual, emotional, 
intellectual and physical growth and development of First 
Nations and Inuit infants and children, and to support 
pregnant women, caregivers, families and communities 
in raising healthy children who are able to meet their full 


Implementation of an ECD Strategy 
for First Nations and Inuit— “single 
window” approach 


communities. 


We assessed the viability of a “single window” approach to ECD program 
delivery, within the context of a national Early Learning and Child Care 
Initiative. Among other activities that took place, federal departments met 
with community representatives who work with children with special needs 
to identify potential strategies. These activities were complemented by 
National Aboriginal Organizations’ (NAO) led community dialogues that 
produced discussion papers on how to apply the ECD “QUAD” principles 
(quality, universally inclusive, accessible and developmental) in Aboriginal 


potential. Programs targeted towards maternal, infant and 
child health, increasing children’s knowledge of language 
and culture, and increasing children’s readiness for school 
were the focus. To close the gap in health status between 
Aboriginal and non-Aboriginal Canadians, we put in place 
several health promotion and disease prevention activities 
and worked with partners to improve health care delivery. 
Specific initiatives include a targeted immunization 
program, an expansion of the Aboriginal Head Start 
program, and an expansion of programs to address fetal 
alcohol spectrum disorder in Aboriginal communities. To 
complement the federal/provincial/territorial (F/P/T) Early 
Childhood Development (ECD) Initiative, Health Canada, 
working in close collaboration with the Public Health 
Agency of Canada (PHAC), Human Resources and Skills 
Development Canada (HRSDC), Indian and Northern 
Affairs Canada (INAC), and Social Development Canada 
(SDC), moved forward in implementing the ECD Strategy 


for First Nations, Inuit and other Aboriginal children. 
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Investment of $74.2 million in 
programs designed to improve the 
health and well-being of First Nations 
and Inuit infants and children and to 
support pregnant women, caregivers, 
families and communities through 
the Aboriginal Head Start On-Reserve 
(AHSOR), Fetal Alcohol Spectrum 
Disorder (FASD) Program and the 
Canada Prenatal Nutrition Program 
(CPNP) that results in improved 
health and well-being of infants, 
pregnant women, children, families 
and communities 


‘Elements of t e AHSOR Program were delivered in 338 communities, which 


served approximately 9,100 children. In 2004—2005, AHSOR convened 

a workshop to discuss future program developments. We also facilitated 
parent focus groups in communities to obtain their feedback on barriers to 
parental involvement and strategies to address them. 


FASD Program: First Nations and Inuit component provided regions with 
training in Asset Mapping which is a capacity development tool that enables 
communities to identify their strengths and develop a plan to address FASD. 
To increase community awareness, training and education sessions on 

the causes and effects of FASD were provided to over 500 professionals, 
para-professionals and caregivers. Several mentoring projects were also 
established in 2004-2005. These projects began to demonstrate the 
benefits in preventing FASD which result from pairing pregnant at-risk 
women with a trusted support worker. 


In 2004-2005, approximately 6,000 women participated in CPNP: First 
Nations and Inuit component at approximately 450 project sites, serving 
more than 600 First Nations and Inuit communities. The capacity of CPNP 
to deliver effective programs was strengthened by more than 500 workers 
who received in-depth training on relevant topicS such as gestational 
diabetes and infant nutrition. Resource and reference material was also 
developed and distributed. 


AHSOR 2004-2005 expenditures: $41,462,356 
FASD 2004-2005 expenditures: $10,729,173 
CPNP 2004-2005 expenditures: $8,902,031 


AHSOR AND FASD: 

Full annual funding could not be expended in this fiscal year. All available 
funding was allocated to meet regional health program needs, including to 
those services that First Nations have identified as priorities. 


CPNP: 

The expenditures above are the allocations and include grants and 
contributions; and operations and management costs. Data on the number 
of sites and women reached is estimated. Up to 50% of projects have been 
included in Health Services Transfer Agreements in which the community 
has greater flexibility in the management of its resources and final reporting 
to this level of detail is not mandatory. 


Investment of $32 million over five 
years to increase immunization rates 
among First Nations children, under 
the age of six, who live on-reserve, 
and to ensure access to newly 
recommended vaccines 


Implementation of Immunization 
Strategy through partnerships with 
F/P/T colleagues and Aboriginal 
organizations and communities 


We provided access to three newly recommended vaccines (meningococcal 
conjugate, pneumococcal conjugate and varicella vaccine) to the on- 
reserve population. We also supported work in some communities for 

the enhancement of the immunization program either through staffing or 
access to specific educational opportunities, some of which were done in 
partnership with provinces. 


The targeted Immunization Strategy with participation from several First 
Nations community nurses and National Aboriginal Organizations (NAOs) 
was implemented. 


Our Department enhanced partnerships with provinces in vaccine 
management and delivery, resulting in streamlined services. 


Benchmark data were collected on immunization coverage for two-year-olds 
living on-reserve, as well as information on knowledge, attitudes and beliefs 


around immunization practices among caregivers and nurses who provide 
immunizations on-reserve. 


Immunization Strategy expenditures: $691,744 
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Investment of $28.6 million in i 
programs that will: 


Increase awareness of healthy 
behaviours such as healthy eating, 
active living and healthy body weight 


Increase awareness of the harmful 
effects of tobacco and substance 
misuse 


RPP Commitments 2004-2005 


(ADI), communities received 
culturally appropriate information on healthy behaviours including the 
provision of a nationally distributed health and nutrition magazine. 


More than 600 communities and/or tribal councils received funding for 
projects that raised awareness of healthy behaviours such as walking clubs, 
cooking classes, school-based prevention projects, and camps for children 
and caregivers. 


Thirty diabetes prevention and health promotion projects were funded in 
communities to increase healthy behaviours among off-reserve Aboriginal 
populations, Métis, and Inuit living in urban centres. 


Mobile diabetes screening units were employed in British Columbia and 
Alberta. These units provided a safe and effective means of increasing 
access to services for remote First Nations communities. In addition 

to raising awareness about diabetes, the units provided retinopathy, 
neuropathy, and blood pressure monitoring services. 


A national social marketing campaign was launched in First Nations and 
Inuit communities to provide information on the dangers of second-hand 
smoke and to encourage First Nations and Inuit to make their homes 
smoke-free. 


Aboriginal focused television and radio campaigns aired to emphasize the 
importance of smoke-free areas at work and at home, especially in the 
presence of children. A follow-up media campaign focusing on tobacco 
cessation strategies was also prepared for delivery in 2005. 


Support for over 100 projects in 309 First Nations and Inuit communities to 
raise awareness about tobacco misuse and cessation was provided. 


First Nations’ led discussions were initiated with the Assembly of First 
Nations (AFN) to develop a strategy to address the need for smoke-free 
areas on-reserve. 


ADI expenditures: $13,918,676 
Tobacco Control Strategy expenditures: $6,899,184 


Increased community capacity to 
reduce injuries 


An injury prevention training manual and an adapted preschool education 
guide relating to hazardous materials and symbols were developed and 
distributed to First Nations and Inuit communities. 


A partnership with Transport Canada was established regarding their 
Personal Flotation Device Loaner Program in order to work with Aboriginal 
communities to reduce the number of marine-related fatalities in Western 
Canada. 


Injury Prevention Program expenditures: $5,746,306 


| Launch social marketing campaign 
on HIV/AIDS and provide support for 
the educational activities of NAOs 
and communities 


Provision of health information and 
prevention and harm reduction 
strategies to increase community 
knowledge of HIV/AIDS 


| Canadian Aboriginal AIDS Network (CAAN) and Pauktuutit Inuit Women’s 
Association conducted enhanced AIDS awareness campaigns. Over 20,000 
posters, pamphlets and information sheets on HIV/AIDS were distributed 
in First Nations communities and 1,500 copies of the pamphlet and 
information sheets were translated into Inukititut. Several communities 
engaged in awareness campaigns in conjunction with their local or regional 
Aboriginal AIDS service agencies. 

All prevention education efforts on HIV/AIDS were presented within a 


harm-reduction framework, and in some regions, over 90 percent of the 
on-reserve First Nations communities hosted at least one educational 


workshop. 
HIV/AIDS expenditures: $3,790,708 
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Development and implementation 
of the strategic community risk 
assessment and planning tool for 
the elimination of tuberculosis in 
First Nations and Inuit communities 
and report on future directions of the 
Tuberculosis Strategy 


(SCRAP-TB) was piloted in six communities and was helpful in supporting 
communities with their TB prevention and control program planning. 


In response to experts’ recommendations to discontinue routine use of 
the BCG vaccine and replace it with an enhanced disease and infection 
detection and treatment program, our Pacific, Aloerta and Quebec 

regions have discontinued routine use after consultation with individual 
communities. Manitoba and Ontario regions have initiated discussions with 
communities about the appropriateness of the vaccine use and their plans 
for replacement with an enhanced detection program. 


The existing Tuberculosis Elimination Strategy will be updated in 
2005-2006 to reflect latest tuberculosis and public health expert 
recommendations. 


Tuberculosis expenditures: $4,774,878 


Number of drinking water quality 
programs in place in First Nations 
communities and the results of these 
programs 


Increase in frequency of sampling 
and testing of drinking water quality 
in First Nations communities 


Increase in the number of 
communities that have portable 
laboratory kits for testing 


Training for First Nations 
communities to increase their 
capacity to monitor their drinking 
water quality and detect potential 
problems 


Common definitions and a database were developed to ensure that 
performance information on water quality is collected and measured in a 
consistent manner in the future to enable comparative assessments. 


Our drinking water quality programs south of the 6Oth parallel involved 
82 Environmental Health Officers providing data analysis reports. In total, 
97,111 samples were taken in First Nations communities and analyzed. 


A total of 533 community sites had access to portable laboratory kits for 
testing during 2004-2005. Of these community sites, 441 utilized the kits 
to test at least one of their water systems. 


Capacity building in First Nations communities to monitor their drinking 
water quality and to detect potential problems was facilitated through the 
Community-Based Water Monitor program. In 2004-2005, 492 community 
sites had trained community-based water monitors. 


Drinking Water expenditures: $6,890,700 


PRIORITY 2: ONGOING 
Improve the quality, accessibility and 
effectiveness of health care services 


SS RS 


Our Department works in collaboration with First 
Nations and Inuit communities to improve their quality 
of life and work towards closing the health outcomes 
gaps between Aboriginal and non-Aboriginal Canadians. 
The long-term goal is to shift the focus from treatment to 
“upstream” investments in public health, prevention and 


promotion services and to move towards improved equity 
in access and quality of health services. During the year, 
we focused on increasing the number of certified health 
professionals, enhancing health facilities to improve First 
Nations and Inuit access to health programs and services, 
providing support in acquiring accreditation for treatment 
centres and ensuring First Nations and Inuit had access 
to Home and Community Care (HCC) services. 
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Increase the number of First Nations 
and Inuit health professionals 
working in the health system and 
improve the continuity of care by: 


Implementing the First Nations and 
Inuit component of the Health Human 
Resources (HHR) Strategy 


The First Nations and Inuit component of the Pan-Canadian HHR Strategy 
was implemented. 


An Aboriginal youth-oriented educational module Health Careers in the 
Classroom, was developed by the National Aboriginal Achievement Foundation 
for delivery to Aboriginal high school students to increase their awareness 
and knowledge of health careers. Funding was also provided to support a 
series of regional career fairs with an increase in health career focus. 


A national baseline survey on youth awareness of health careers was 
completed, which will form the baseline information for future social 
marketing awareness campaigns and for an overall evaluation of the health 
careers initiative. 


Work was initiated with the Association of Faculties of Medicine of 
Canada and the Indigenous Physicians Association of Canada to make 
recommendations for improvement to medical schools’ curricula to make 
them more culturally appropriate. 


Work was also initiated with the National Indian and Inuit Community 
Health Representative Organizations to establish plans for developing core 
competencies, standards and certification processes for para-professional 
community health representatives. 


HHR expenditures: $4,243,238 


Number of nursing positions staffed 
(committed to 123 new full nursing 
positions, of which 74 will augment 
staffing in nursing stations) and 
support of professional development 
for nurses in First Nations and 

Inuit communities as a result of 
implementation of the Nursing 
Strategy 


Improvements in nursing retention 
and recruitment, enhanced 
professional competency, adoption 
of evidence-based practices 

and improved client and system 
outcomes 


Approximately 58 of the 123 new nursing positions targeted under the 
Nursing Strategy investment have been filled, including the contribution 
agreement funds targeted for transferred nursing positions. An aggressive 
recruitment campaign has resulted in a number of excellent candidates for 
all regions. Interviews are under way and hiring to current investment levels 
will be on target by fall 2005. 


Professional development initiatives resulted in a number of nurses 
developing competencies in mandatory training in clinical nursing practice, 
as well as other continuing education and training skills such as mandatory 
training in clinical skills and community health program competencies; 
certification in life saving skills; immunization competency training and skills 
enhancement for health surveillance. 


Early signs of improved recruitment are demonstrated by a higher number 
of applicants to new nursing positions and nurse vacancy rates that are 
relatively lower than during the pre-investment period. We expect to see 
more use of evidence-based practices and improved client and system 
outcomes as some of the impacts of the new investments. 


Nursing Strategy expenditures: $60,366,461 


Improve the living and working 
conditions of nursing staff and 
increase the Department’s ability 
to recruit and retain qualified health 
professionals by: 


Improved operations, and 
maintenance of on-reserve health 
facilities and professional staff 
residences 


Major structural repairs and 
replacement/upgrade of building 
systems 


Construction of nine health facilities 
Construction of 16 residential units 


Repairs, upgrades and replacements of building systems improved the 
safety and operating efficiency at Health Canada hospitals and other health 
facilities. These projects included fuel distribution system upgrades, furnace 
and heating system repairs, and installation of efficient lighting systems and 
solar energy equipment. 

We constructed 11 health facilities, including five health stations, four 
health centres and two nursing stations. This ensures that health services 
are accessible to First Nations and Inuit communities through modern and 
sustainable health facilities. 

Our Department constructed 16 residential units to accommodate nursing 
staff in remote and isolated communities. 


Health Facilities and Capital expenditures: $9,510,584 
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HCC: 
Percentage increase from 


2003-2004 to 2004-2005 of 
communities delivering HCC services 


Work with INAC to develop an 
approach and framework for long- 
term and ongoing care in First 
Nations and Inuit communities 


Options to address First Ministers’ 
agreements on home care for First 
Nations and Inuit communities 


Eighty- five Gereonaei Aleenanors aid nga seitiOnites have access to 


home and community care services, a 2 percent increase from 2003-2004. 
Health Canada continues to work in partnership with INAC and First Nations 
and Inuit in the development of a framework on long-term and continuing 
care in First Nations and Inuit communities. 


Work is ongoing for the development of options to address First Ministers’ 
agreements on home care for First Nations and Inuit communities. 


Home and Community Care expenditures: $95,248,945 


Effective use of medical 
transportation resources to meet 
the needs of clients in a sustainable 
manner by: 


Implementation of the NIHB Medical 
Transportation Policy Framework 


| The goal of the Medical Transportation Policy Framework is to establish 


policy infrastructure which allows for nationally consistent, accessible and 
cost-effective provision of medical transportation benefits. The revised 
version of the Medical Transportation Policy Framework will be completed 
in July 2005. 


Improve the quality of First Nations 
and Inuit health services by: 


Finalizing the accreditation standards 
for First Nations community health 
programs 


Accrediting nine more program 
locations 


Providing support to these programs 
in acquiring accreditation and 
providing enhanced training and 
professional development for 
personnel working in both residential 
treatment centres and community- 
based programs 


To ensure the accreditation standards for community health programs are 
culturally relevant, several standards have been field-tested in communities 
and enhanced with cultural and traditional elements. Six new organizations 
began the accreditation process, bringing the total to over 40 First 

Nations and Inuit organizations that included addiction treatment centres, 
community health centres, home care and small hospitals. 


Three additional National Native Alcohol and Drug Addiction Program 
(NNADAP) treatment centres achieved accreditation. In total to date, 

there are 18 NNADAP and Youth Solvent Abuse Program (YSAP) treatment 
centres were fully accredited, five centres were involved in the accreditation 
process, and three centres were in the SOGESS of regaining their 
accreditation status. 


At present, there are 58 NNADAP and YSAP treatment centres across 
Canada. Certified training provided by recognized training institutions 
was established as a standard procedure within NNADAP. 


We continued to support treatment centres and their efforts to offer a range 
of certified training opportunities to their employees. 


NNADAP expenditures: $44,539,914 
YSAP expenditures: $12,072,244 | 
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PRIORITY 3: ONGOING 

Cooperate and collaborate with First Nations and 
Inuit communities, provinces and territories, and 
service providers to modernize and adapt the 
health service system for First Nations and Inuit 


Our Department worked closely with key partners, 
including First Nations and Inuit, the provinces and 
territories, health professional associations, national 


non-governmental organizations and the health research 


RPP Commitments 200: - 200 


Report on work with provinces and 
territories in a collaborative approach 
with NAOs to identify common 
priorities and opportunities for 
collective action, through the F/P/T 
advisory committee structure 


On September 13, 2004 at a Special Meeting of First Ministers and 
Aboriginal Leaders, agreement was reached to work together to develop 

an Aboriginal Blueprint. The focus of the Blueprint is to improve the health 
status of Aboriginal peoples and health services in Canada through 
concrete initiatives. We continued to work with provinces and territories and 
Aboriginal groups on the development of the Blueprint on Aboriginal Health. 


In December 2004, federal, provincial and territorial Deputy Ministers of 
Health met and approved the Aboriginal Health Reporting Framework which 
allows for the engagement of Aboriginal groups in the development of a 
comprehensive framework. 


community to develop strong partnerships at the national, 
regional and community levels. During the year, work 
continued with a variety of organizations to implement 
initiatives funded through the Aboriginal component of 
the Primary Health Care Transition Fund (PHCTF) such 
as midwife training programs, health and social services 
projects and telehealth and to improve the coordination 
and integration of federal Aboriginal ECD programs. 


Report on ongoing work with a 
variety of organizations to implement 
initiatives funded through the 
Aboriginal component of the PHCTF, 
such as midwife training programs, 
health and social services projects 
and telehealth 


Our Department began the Health Integration Initiative, which explores, 
develops and analyzes models for better integration of health service 
delivery to First Nations and Inuit. The overall objective is to improve access 
and quality of services, to make better use of existing capacity, create 
economies of scale, respond to community priorities, and produce “win-win” 
solutions for First Nations and Inuit and provincial/territorial partners. 


We facilitated and signed agreements with eight First Nations communities 
to begin integration projects in partnership with the respective regional, 
district authorities and provincial/territorial governments. 


The Department continues to analyze and describe models of primary 
health care for First Nations and Inuit. Some of these activities include: 
analysis of provincial/territorial primary health care policies including quality 
improvement models and their linkages to First Nations and Inuit health 
systems; discussions with First Nations and Inuit stakeholders to describe 
options for a quality improvement approach; support of continuous quality 
improvement through accreditation in the First Nations health system 
environment, and coordination to integrate quality improvement and health 
planning at the community level. 


1 
Integration of federal ECD programs 
by working with INAC, HRSDC and 

SDC to improve the coordination and 
integration of federal Aboriginal ECD 


Beerolis collaborated to develop the first joint national training event for ECD workers, 
Growing Together under One Sky. This brought together 1,000 participants 
from AHSOR, Aboriginal Head Start in Urban and Northern Communities, 
and First Nations and Inuit Child Care Initiative (FNICCI) projects to share 

q knowledge and tools to improve ECD community programs and services. 


Health Canada, HRSDC and INAC worked together to develop a plan to 
facilitate joint planning, training, and co-location of the First Nations and 
Inuit Child Care and AHSOR programs. 


Health Canada, HRSDC and the Public Health Agency of Canada (PHAC) 
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nents 2004-2005 


Development of community health 
plans to increase First Nations 
and Inuit communities’ capacity to 
meet the health needs of members, 
increase accountability and achieve 
integration of services where viable 


Seven communities developed community health plans, which we reviewed 
and assessed. The communities reflected a broad mix of community type, 
population and remoteness, in various regions across the country. 


Increase awareness, uptake and 
access to mental health and 
emotional support services by: 


Ensuring access to the Indian 
Residential Schools Resolution 
Canada (IRSRC) Mental Health 
Support Program to identify and 
maximize services required for IRS 
claimants who are actively resolving 
a legal claim against Canada 


Work in partnership with Indian 
Residential Schools Resolution 
Canada (IRSRC) 


Since the Program was established in 2003, 203 claimants have accessed 
715 counselling sessions with mental health professionals. 


Our Department established nine regional coordinator positions and 
continued to provide support to Aboriginal or Aboriginally-affiliated 
organizations to deliver 12 front-line regional health support worker 
positions. 


We supported national and regional staff training and information sharing 
activities. Training efforts focused on client skills and their roles within a 
larger Support system. 


The program provided support to the Aboriginal Healing Foundation’s final 
National Gathering in July 2004. This event brought together thousands 

of former residential school students, their families, mental health 
professionals, and researchers to discuss and share information about the 
IRS healing movement. 


Indian Residential Schools expenditures: $1,980,146 


Strengthen information and knowledge 
management to improve delivery of health 


care services and programs 


requirements with information and communications 
technologies. In 2004—2005, the Department introduced 
the new Home and Community Care (HCC) and Diabetes 
Information Systems and piloted the National Native 


Addictions Information Management System (NNAIMS) in 


Health Canada faces diverse challenges in harmonizing 


business needs and health care service delivery 


Focus on health system renewal by: 


Implementing the e-Health strategic 
vision and policy framework 


Implementing the new Home Care 
and Diabetes Information Systems 


Piloting of a new communicable 
disease and immunization reporting 
system 


Rolling out the National Native 
Addictions Information Management 
System (NNAIMS) 


two treatment centres in the Atlantic region. 


The e-Health strategic vision and policy framework was finalized and will be 
approved in 2005-2006. 


The administrative component of the HCC application has been successfully 
deployed to 286 First Nations communities and is mandatory for use in 
reporting on home care contribution agreements for First Nations and Inuit 
communities. The diabetes component is currently under review. 


The Public Health Strategy for the new Communicable Disease and 
Immunization reporting system was adopted. 


A technical review of NNAIMS was successfully completed and piloting of 
the system began in all regions. Following the pilot phase, NNAIMS will be 
deployed to additional treatment centres throughout 2005-2006. 


Health Canada 


RPP Commitments 2004-2005 _ port on Resul 


Development of a national Aboriginal | The Aboriginal Children’s Circle of Early Learning was established to 
ECD service providers network facilitate information sharing on best practices, training and professional 
expertise among ECD workers and professionals. Launched in November 
2004, this on-line network is updated regularly in an ongoing effort to better 
meet the needs of its target audience. 


Continue to build and support We continued to work in partnership with the AFN in the administration and 
Capacity in First Nations and Inuit delivery of community-based environmental health research projects with 
communities to identify, understand | First Nations communities and organizations. 

and control the impact of exposure 
to environmental contaminants 
through community-based research, 
monitoring and analysis activities 

by delivering the National First 
Nations Environmental Contaminants 
Program (NFNECP) and the Northern 
Contaminants Program 


We supported 10 scientific projects with cumulative funding of $1.3 million. 


PRIORITY 5: ONGOING provincial governments, as well as First Nations and Inuit 
Implement effective evaluation and accountability communities. Health Canada works on accountability for 
mechanisms that will improve the management compliance with existing laws, regulations and standard 
practices of Health Canada and First Nations and accounting practices regarding the use of public funds 
Inuit communities and, in addition, on accountability as it pertains to 


‘ i Eaeey performance and reporting on results. We developed 
The Department is committed to the principles of due 
Ps ’ “ ) new contract management tools, updated the First 
diligence and public accountability by putting in place 
; Nations and Inuit funding agreements templates, further 
tools and mechanisms to measure progress and report a 
“a + ee streamlined and reduced duplication of First Nations 
on results. This includes establishing clear benchmarks ; : 
| } ft and Inuit reporting requirements and strengthened 
of success and implementing effective accountability ‘ab EAS OS! ; 
management and administrative capacity in First Nations 
models for First Nations and Inuit health programs and ; MAF is 
SS mtn and Inuit contribution agreement recipients. 
services. Accountability and responsibility are shared 


across multiple jurisdictions, between federal and 


0 


Implementation ofa olan for contract | Contract management tools were developed that included a contracting 
management to provide guidance on | process map, a contract process guide and contracting fact sheets. 
contracting procedures 


Report on the annual agreement Results of the second phase of the streamlining of First Nations and Inuit 
update process to fine-tune First reporting requirements were incorporated into the 2005-2006 agreement 
Nations and Inuit funding agreements | templates. Revisions were made to clarify and streamline capital facilities 
and moveable assets clauses. 


ser capacity in the | Work began on developing a Contribution Agreement Handbook and a 
management and administration of _ | Contribution Agreement Toolbox for First Nations and Inuit contribution 
funding agreements: agreement recipients to strengthen their management and administrative 


implement the Capacity Development | C@Pacity: 


Strategy 
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RPP Commitments 2004-2005 


Strengthen the evaluation function 
among First Nations and Inuit 
programs and services by: 


Evaluation of Health Services 
Transfer Policy and the Aboriginal 
Diabetes Initiative (ADI) 


Report on the evaluation initiated 
for the ECD Strategy, the HCC and 
NNADAP 


- Report on Results 


The evaluation of the Health Services Tavera? Policy showed that overall, 
the policy has performed satisfactorily. The evidence of the evaluation 
demonstrates that: First Nations and Inuit organizations have thrived as 
a result of the policy; service responsiveness has improved; mandatory 
programs are delivered and the accountability of Chief and Council in health 
matters has improved from pre-transfer times. The evaluation also identified 
that several systemic issues such as sustainability, stove piping, reporting 
burden and capacity, while not directly related to the Transfer Policy itself, 
have an impact on its success. Based on the findings of the evaluation, the 
Department will review the Transfer Authority in 2005-2006 and complete 
the review of the transfer framework in 2006-2007 for implementation in 
2007-2008. 


Preliminary findings from the ADI evaluation demonstrated that over 85 
percent of communities have access to diabetes programming. Factors 
that have contributed to the successful implementation of ADI include: the 
involvement of First Nations, Inuit, Métis and other Aboriginal partners in 
the early stages; extensive national, regional and local consultations; and 
the establishment of relevant steering committees, sub-committees and 
advisory bodies. The evaluation also determined that the use of culturally 
relevant information and holistic approaches in programming helped to 
reach ADI’s target audience, and that resources dedicated to strengthening 
both on and off-reserve capacity are producing more effective prevention 
and promotion activities. Challenges such as patient compliance with 
treatment and community remoteness were also identified. 


A review of the first phase of work under the ECD Strategy was 

completed and is informing the federal government’s efforts to develop a 
comprehensive “single window” approach for ensuring better integration, 
coordination, accountability and reporting for federal Aboriginal ECD 
programs. Also under the ECD Strategy, in 2004-2005, work was pursued 
in consultation with various stakeholders to develop content for the 
Aboriginal Children’s Survey (ACS). The ACS is to be conducted in fall 2006, 
and will provide data on Aboriginal children under the age of six which is 
meaningful to Aboriginal people, governments, and other interested parties. 


NNADAP set the groundwork for a program-wide evaluation that is scheduled 
to take place in 2005-2006. The first phase of this work included a 
comprehensive literature review that will provide the basis for an addictions 
evaluation framework. It will also support the development of a long-term 
addictions evidence-based strategy that will result in several research 
activities being conducted over time. 


Report on streamlining of reporting 
requirements for First Nations and 
Inuit 


Reporting schedules were grouped together to further streamline and 


reduce duplication resulting in a further reduction in data element reporting. 
The results were incorporated into the reporting schedules for 2005-2006 
contribution agreements. - 
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Strategic Outcome: 
Safe Health Products and 
Food for Canadians 


Relevant Outcome in “Canada’s Performance”: 
Healthy Canadians with Access to Quality 
Health Care 


Objective 

Health Canada contributes to maintaining and improving the health of Canadians by 
evaluating and monitoring the safety, quality and effectiveness of drugs, vaccines, 
medical devices, natural health products and other therapeutic products, as well as 
the safety and quality of the foods available to Canadians. Our legislated mandate also 
includes evaluating and monitoring the safety, quality and effectiveness of veterinary 
drugs sold in Canada, and the safety of foods derived from animals treated with 
those drugs. Health Canada also provides authoritative health information and works 
to promote conditions that enable Canadians to make healthy choices and informed 
decisions related to health products, food and nutrition.® 


Financial Information 
2004-2005 (MILLIONS OF DOLLARS) 


Planned Spending Total Authorities Actual Spending 
Gross expenditures | 224.1 238.8 218.7 
Revenues (40.7) (40.7) (34.7) 
Netexpenditures — | 183.4 198.4 184.0* 
les 17953 1,974 1,849 


Agency of Canada). 


* This represents 42.1 percent of Health Promotion and Protection actual spending (excluding the Public Health 


Variances between planned spending versus total authorities are mainly due to: 


additional funding for BSE in the areas of risk assessment and targeted research 
additional funding for the Therapeutics Access Strategy (TAS) 
transfers to other government departments for the Canadian Biotechnology 


Strategy 


5 http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/hpfb-dgpsa/index_e.html 
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The actual spending is $14 million lower than total authorities mainly due to: 


TAS funding to be carried forward for future year requirements such as the 
Therapeutic Products Safety Initiative 


year end adjustments and lower than expected expenditures in various programs 


Intermediate outcomes 


Positive health outcomes through safe and effective health products, and safe 
and nutritious food 


Canadian scientists, health professionals and industry contributing to public 
health and health innovation 


Public confidence and trust in the safety of health products, food and the 
regulatory system 


immediate outcomes 


Improved timeliness, transparency and predictability of the regulatory process 
Expanded international collaboration and national cooperation 


Enhanced information sharing with key health science and innovation partners 
and stakeholders 


Improved awareness and informed decisions concerning health products, food 
and nutrition by Canadians 


Enhanced public involvement in health products, food and nutrition policy, 
regulatory decision-making, program development and implementation 


Industry compliance with safety regulations and standards 


Priorities 


Transforming our efficiency, effectiveness and responsiveness as a regulator 


Providing authoritative information for healthy choices and informed decisions by 
Canadians 


Increasing responsiveness to public health issues and greater vigilance concerning 
safety and therapeutic effectiveness in real world use 


Improving transparency, openness and accountability to strengthen public trust 
and stakeholder relationships 
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Evaluation and 
Process Improvement 


Pre-market Regulatory. | 


Program, resources and results linkages 


Conducts pre-market regulatory review of 
human and veterinary drugs, biologics, 
genetic therapies, medical devices, natural 
health products and foods. 


Through the Therapeutics Access Strategy, 
continues to improve the timeliness, 
transparency and predictability of its pre- 
market reviews of therapeutic products for 
human use, benchmarking them against 
leading international practices, while 
maintaining Health Canada’s high safety 
standards. 


isuppore informed decisions and healthy 


Information, 5.9 

Education and choices by consumers, patients and health 

Outreach on Health professionals through a broad range of 

Products, Food and activities linked to health products and 

Nutrition food, including nutrition policies and 
standards such as Canada’s Food Guide 
to Healthy Eating. 

Monitoring Safety 82.9 Enhances post-market surveillance of 

and Therapeutic safety and therapeutic effectiveness. 

Effectiveness and This is done by exercising greater 

Risk Management vigilance around safety and therapeutic 
effectiveness issues once products reach 
the market and by collecting information 
on adverse reactions to health products 
in Canada. Identifies and assesses health 
and safety risks and alerts the public to any 
problems; conducts compliance activities 
to ensure that health products available in 
Canada meet Canadian and international 
standards for safety, quality and efficacy. 

| Transparency, Public 8.5 Strengthens transparency, openness and 


Accountability 
and Stakeholder 
Relationships 


accountability through increased public 
involvement initiatives and improved annual 
plans and reports. 


| 


1 The title has been changed from Resources to Actual Expenditures for clarification. 
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Executive Summary 


Canadians continue to demonstrate a high level of 
satisfaction with the safety of the health products and 
food they consume. As the federal authority responsible 
for the regulation of health products and food, we 
evaluate and monitor the effectiveness of thousands of 
drugs (numan and veterinary), vaccines, blood and blood 
products, biologics and genetic therapies, medical devices 
and natural health products, as well as the safety of the 
foods that Canadians eat. A key element of our work is to 
provide useful information about risks and benefits related 
to health products and food so that Canadians can make 
informed decisions about their health and well-being. 

Our ongoing regulatory responsibilities span the life 
cycle of health products and food, from clinical trials to 
surveillance, compliance, and enforcement. The scope of 
our work is significant with more than 22,000 human drug 
products and 40,000 medical devices on the Canadian 
market. We also face challenges associated with rapid 
advances in technology and scientific breakthroughs. We 
meet these challenges by drawing on sound science and 
effective risk management in making evidence-based 
decisions to support safe health products and food for 
Canadians. 

Our Department continued the implementation of 
the Therapeutics Access Strategy (TAS) which has led to 
substantial improvements in the timeliness and efficiency 
of our review process for therapeutic products. 

We also continued the development of an international 
regulatory cooperation framework to forge stronger 
links and closer collaboration within the increasingly 
globalized environment. This forward looking strategy will 
increase the efficiency and effectiveness of international 
activities that help us keep pace with globalization, public 
health trends, and technological change. In turn, these 
improvements will inform and strengthen our domestic 
regulatory actions. 

Another important initiative we began developing 
with Agriculture and Agri-Food Canada (AAFC), the 
Canadian Food Inspection Agency (CFIA), and others is 
the National Food Policy Framework (NFPF). This federal/ 
provincial/territorial initiative intended to provide for 
more effective 


inter-governmental collaboration and 


6 


cooperation on priority food policy issues. It will also 
facilitate implementation at the program level across the 
various jurisdictions and portfolios with responsibilities 
linked to food. Eventually it should result in improved 
food system management in Canada; strengthened food 
safety; increased contribution of Canada’s food system to 
healthy eating; support for an innovative, sustainable, and 
prosperous food sector; and protection and promotion of 
consumer interests. 


Prevalence of diabetes, by BMI category and 


sex, household population aged 18 or older, 
Canada excluding territories, 2004 (%) 


AUS 


Women 
Overweight (not obese) 
Obese Class II/IIl 
Source: 2004 Canadian Community Health Survey Nutrition 
* Significantly higher than estimate for normal (p < 0.05) 
E Coefficient of variation 16.6% to 33.3% 
(interpret with caution) 


@ Normal 
* Obese Class | 


Canadians, health professionals and educators are 
becoming more knowledgeable and sophisticated about 
managing health and are seeking more information to 
make decisions and healthy choices. It is important, 
therefore, that Health Canada’s dietary guidance be up- 
to-date in light of current science and changes in our 
food environment. The revision of Canada’s Food Guide to 
Healthy Eating, which continued throughout 2004-2005, 
will ensure that the Department continues to provide 
information that promotes a pattern of eating that meets 
nutritional needs, promotes health and minimizes the risk 
of nutrition-related chronic disease. Obesity, which has 
gained prevalence in Canada over the past 25 years, is 
an important factor that puts people at a greater risk for 
developing such diseases as Type II diabetes.°® 

Canadians expect their governments to be responsive, 
open, transparent and accountable. To this end, we 


http://www.statcan.ca/english/research/82-620-MIE/82-620-MIE2005001.htm 
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developed and implemented effective mechanisms to 
ensure that Canadians and stakeholders are appropriately 
informed, that their views are heard and that governments 
are held accountable for how public expertise and advice 
are used. 

Collectively, these and other actions were framed 
within four priorities in 2004—2005 towards the safety of 
health products and food for Canadians. 


Transforming our efficiency, effectiveness and 
responsiveness as a regulator 


Canada, as with all leading industrialized nations, 
faces challenges and opportunities as technology and 


science rapidly advance. Canadians expect timely access 


RPP Commitments 200 


Meet performance targets on review 
of new drug submissions 90 percent 
of the time in 2005-2006 for 
pharmaceuticals and in 2006-2007 
for biologics and genetic therapies, 
including elimination of backlogs. 
We will do this without reducing 
public safety by re-engineering 
review processes, increasing our 
science capacity and applying 
project management and other 
quality systems to review processes. 
We will also apply these systems 150 |. 
to submissions of generic drugs, 
veterinary drugs and novel foods 120 |. 


index_e.html 


90 |-: 
60 |. 


30 |: 


New investments through TAS led to a reduction in the backlog of reviews 
of new pharmaceutical drug submissions by 89 percent from April 2003 to 
March 2005. In biologics, the backlog of submissions for new drugs was 
reduced by 7 percent over the same time period. In 2004, 25 percent of 
regulatory decisions for new pharmaceutical drug submissions were made 
within time targets, almost doubling from 13 percent in 2003. 


http://www.hc-sc.gc.ca/hcs-sss/pubs/care-soins/2005-therap-strateg/ 


Progress in Backlog Reduction of Submissions 
for New Pharmaceutical Drugs 


March 31, 2003 
(Baseline) 


H Number of Submissions in Backlog 


Management tools and approaches for improvement continue to be 
implemented to meet performance targets. 


to innovative therapeutic products and safe food. This 
has placed enormous pressure on our regulatory system 
and scientific capacity to keep pace so that Canadians 
have confidence in our high standards of safety, and 
industry can benefit from an internationally comparable 
regulatory environment. Making good use of resources 
and knowledge from other agencies and governments 
contributes to more informed, consistent and timely 
decisions. It can also lead to joint standards and practices, 
promote technological innovation, and _ ultimately, 
support greater access for Canadians to the latest 
therapeutic products and methods. In 2004-2005, we 
made significant progress towards regulatory efficiency, 
effectiveness, and responsiveness as demonstrated 


through our performance on commitments. 


As at 
March 31, 2004 


As at 
March 31, 2005 


Section II: Analysis of Performance by Strategic Outcome 


We also exceeded our 90 percent performance target to review all veterinary 
drug submission data packages older than 18 months as of April 1, 2004 

in keeping with our RPP commitment to apply tools and approaches to 
submissions that are not funded by TAS. 


We’re in the process of working on quality systems in novel food reviews, 
becoming more transparent in terms of making Web postings and engaging 
external experts in Food Rulings. 


Implement strategies that support 
earlier engagement with industry, 
patient and consumer groups, 

and other stakeholders in drug 
development 


Actions taken included a wider representation in pre-clinical trial application 
meetings with industry stakeholders through the inclusion of clinical, 
quality/chemistry and manufacturing scientific reviewers. 


Implement Good Guidance Practices 
to help industry improve the quality 
of submissions as well as Good 
Review Practices to ensure high- 
quality reviews 


As part of Good Review Practices, new review templates and standard 
operating procedures have been aligned to enable the acceptance of 
submissions using the International Conference on Harmonization Common 
Technical Document format (CTD). The CTD format is used by several 
countries, including Canada, the United States, Europe, Japan, and 
Australia. A common international format makes it easier for submissions 
to be filed in various countries at the same time, helping to reduce the 
regulatory burden on manufacturers. 


http://www.hc-sc.gc.ca/dhp-mps/brgtherap/applic-demande/guides/ 
qualit/prod/index_e.html 


A Good Guidance Practices Framework is under development to support 
high quality submissions by industry. A process map and standard operating 
procedures for developing guidance documents have been drafted and are 
under review. 


A guidance needs assessment was conducted via internal and external 
consultations in summer 2004. 


http://www.hc-sc.gc.ca/dhp-mps/prodpharma/activit/consultation/ 
ggp_grp_notice_bpld_bpe_avis_e.html 


Continue to support scientific 
research in emerging technology 
areas such as genetic therapies and 
novel drug delivery systems to inform 
regulatory guidance to industry and 
review practices 


We conducted research in the areas of genetic therapies to reduce blood 
clots and novel drug delivery systems. Scientific papers of our research 
results were published in peer-reviewed international scientific journals such 
as Biochemical and Biophysical Research Communications. 


Develop a biotechnology stewardship 
framework to enable responsible 
introduction of new discoveries 
through novel and appropriate 
regulatory mechanisms and evaluate 
the establishment of a Code 

of Practice for all stakeholders 
conducting policy, regulation and 
research activities 


The Department received $360,000 from the Canadian Biotechnology 
Strategy Fund to support the development of a framework and to investigate 
a Canadian Code of Practice for Biotechnology. In 2004-2005, federal 
consultation on a draft framework was completed. 


A Code of Practice has been proposed as a means of implementing the 

framework to enable policy, regulatory and research activities. An initial 

government workshop has been held to address the scope and direction 
of the Code. The initiative is targeted for completion by 2007. 
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RPP Commitments 2004-2005, 


Implement a new Memorandum 

of Understanding (MOU) with the 
US Food and Drug Administration 
(FDA) to support a more efficient 
therapeutic product evaluation 
process that allows faster public 
access to important new therapies 
and quicker identification of risks 
associated with. marketed health 
products 


Within the MOU Implementation Plan, the Department identified several 
priorities: 


retrospective comparison of drug application reviews in Canada and 
the US; 


pilot project on Sharing of Review Packages; 


keep each other informed of Clinical Trials conducted in each 
jurisdiction; and 


share information on drug safety, including public advisories on 


COX-2 inhibitor nonsteroidal anti-inflammatory drugs (NSAIDs). These 


drugs are used for controlling pain and inflammation associated with 
rheumatic diseases and other less severe conditions. 


Pilot a joint product submission 
review project with Australia’s 
Therapeutic Goods Administration 
(TGA), which will allow the 
Department to share information 
while safeguarding our high safety, 
efficacy and quality standards 


In April 2004, a MOU for general information-sharing was signed with the 
TGA to facilitate the exchange of software designed to reduce medical 
errors and to initiate discussions on the development of the joint product 
submission review. The project could be a model for future cooperation 
between the two agencies on regulation of high risk medicines. 


In addition, an expanded MOU was signed with Food Standards Australia/ 
New Zealand to work cooperatively on matters of mutual interest. These 
include evaluations of novel foods, quantitative microbial risk assessment, 
and health claims for foods and food fortification. 


Develop an international regulatory 
cooperation strategy in 2004-2005 
to provide a longer-term approach to 
our international collaboration efforts 
in such areas as food, nutrition and 
health products 


We consulted other departments (e.g. Department of Foreign Affairs and 
International Trade, Privy Council Office) and other policy stakeholders 
(e.g. Policy Research Institute) in the development of a framework for 
release in fall 2005. This tool will enable us to carry out international 
activities in a more strategic and outcomes-based approach in support 
of the TAS. 


Implement an electronic scientific 
Laboratory Information Management 
System (LIMS) supporting biologics 
and genetic therapies work to 
achieve accreditation for our 
laboratories in accordance with 
international quality standards 


We launched LIMS pilot lab testing activities, providing an inventory of 
information concerning testing for biological products that may present 
high risks. 


Continue working with Japan, the 
European Union and the United 
States to reduce duplication and 
testing of new medicines, including 
collaboration with the UK’s National 
Institute for Biological Standards 
and Control (NIBSC) to improve 
information-sharing on research 
and testing methodologies 


To reduce duplication, we continued to work on ICH (International 
Conference on Harmonization) expert Working Groups, particularly related 
to the Quality of Biotechnology Products, where a key guideline is in the 
process of being posted on our Web site. We were also involved in ICH 
working groups in the Department, including one on post-marketing and an 
emerging one. This work will directly impact drug product databases, the 
exchange of drug product information and drug safety. 


Discussions began on an MOU with NIBSC to transfer some technologies/ 
methodologies regarding the testing of new medicines; however, the 

MOU has not yet been finalized due to a variety of factors, including a 
restructuring at NIBSC and priorities such as Peer Review within Health 
Canada. Efforts will be made to finalize the NIBSC MOU by the end of 
2005-2006. 


Section II: Analysis of Performance by Strategic Outcome 
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Implement an electronic review 
system to modernize our approach 
to health product submissions and 
improve accessibility to information 
during the review process and over 
the product life cycle 


It 


E-Review represents a multi-year initiative designed to establish a fully 
automated electronic system to support the submission and review of drugs 
and therapeutic products and to ensure that we maintain pace with other 
leading regulatory agencies, International Conference on Harmonization 
(ICH), pharmaceutical industries, and health care associations. In 
2004-2005, we rolled out the tracking system and began to test the 
Records and Document Information Management System. 


There was also ongoing development of the new veterinary drugs Emergency 
Drug Release system. Data migration of approximately 15,000 records 
dating back to 1980 has been successfully completed from the current to 
the new system. 


Develop a new regulatory framework 
that implements cutting-edge ICH 
standards for drug manufacturing 
practices that will result in greater 
regulatory oversight of the quality of 
the active pharmaceutical ingredients 
in drugs used by Canadians 


As part of an ongoing commitment to develop, adopt, and implement 
international technical standards for the development, registration, and 
control of pharmaceuticals, we continued to actively participate in the ICH. 
A number of draft guidance documents were also released for industry 
consultation in 2004-2005. 


http://www.hc-sc.gc.ca/dhp-mps/prodpharma/applic-demande/guide-ld/ 
ich/index_e.html 


Begin to implement the Natural 
Health Products (NHPs) Regulations, 
which were introduced in January 
2004 


We spent over $10 million in the implementation of the framework to 
provide Canadians with access to NHPs that are safe, effective, and of high 
quality, while respecting freedom of choice and philosophical and cultural 
diversity. The consumer will benefit from having more information on NHP 
labels to make informed decisions. As well, having the products go through 
the regulatory review system will increase consumer confidence in the 
safety and efficacy of NHPs and assure consumers that health claims are 
supported by appropriate levels of evidence. 


http://www.hc-sc.gc.ca/dhp-mps/prodnatur/faq/ 
question_consum-consom_e.html 


Implement a new guideline that sets 
out the regulatory expectations for 
the inclusion of children in clinical 
trials for therapeutic products 


The number of medicinal products currently labelled for paediatric use 

is limited. Accordingly, the Department is developing new guidelines 

to encourage manufacturers to file submissions with paediatric usage 
information where this information exists in the labelling in other 
jurisdictions. In 2004-2005, we began to receive paediatric labelling 
data. This initiative will lead to enhanced safety and efficacy by providing 
more appropriate labelling information for use of medicinal products in the 
paediatric population. 


In addition, amendments to the Food and Drug Regulations were published 
in Canada Gazette, Part |. The proposed changes involve a provision 

for manufacturers of an extended period of data protection if they have 
conducted paediatric clinical studies or can provide data from their own 
paediatric studies elsewhere. 
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PRIORITY 2: ONGOING 
Providing authoritative information for healthy 
choices and informed decisions by Canadians 


Canadians continue to be active in their search for 
reliable, evidenced-based information for making healthy 
choices. Nutritional information can make a positive 
contribution to the protection and promotion of health. 
Accordingly, in 2004-2005, we increased efforts to 
provide evidence-based _ information about 
food, nutrition and health products. This included the 
distribution of two million copies of Canada’s Food Guide 
to Healthy Eating (CFGHE). The CFGHE Web page also 
registered a 15 percent increase in visits and was the 
most visited page on the Health Canada Web site.’ 

Canadians are among the highest consumers in the 


timely, 


world of trans fatty acids which science has shown to 
increase the risk of heart disease. To assist consumers in 


reducing their intake, we announced mandatory labelling of 


Review dietary guidance, including 
CFGHE, to ensure it continues to 
promote a pattern of eating that 
meets nutrient needs, promotes 
health and minimizes the risk of 
nutrition-related chronic disease. 
The review will ensure that this 
guidance reflects the most current 
scientific evidence concerning the 
relationships between diet and 
health and provides authoritative 
information to help Canadians make 
healthy choices about the food they 
eat 


We conducted research to provide input on how to make our dietary 
guidance, including the CFGHE, more widely applicable and appealing to 
Canadians. Food pattern modelling was conducted to guide the inclusion of 
quantities and types of food groups in the CFGHE. 


http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/revision/index_e.html 


Two new infant feeding recommendations were published and approximately 
40,000 copies of resource materials were disseminated to health 
professionals through print materials, the Web site and inserts in 
professional journals. 


http://www.hc-sc.gc.ca/fn-an/nutrition/child-enfant/infant-nourisson/ 
infant_feeding-nutrition_nourrisson_e.html 


trans fat on food products on January 1, 2003, becoming 
the first country in the world to do so. In 2004-2005, 
we remained committed to implementing new Nutrition 
Labelling Regulations which require that trans fats 
be listed on the labels of most pre-packaged foods by 
December 12, 2005. Nutrition facts tables have already 
begun to appear on food labels, and will be mandatory in 
December 2005. Additionally, in 2004-2005, we spent 
$300,000 to establish a multi-stakeholder task force to 
investigate and make recommendations to significantly 
reduce trans fats in the diet of Canadians and facilitate 
healthy food choices.® 

As a result of these and other efforts, over 70 percent 
of Canadians have rated the Department as doing a good- 
to-excellent job in preparing the CFGHE, and 67 percent 
see the Department as encouraging Canadians to live 
healthy lifestyles.° 


Continue to raise awareness 


New regulations published on January 1, 2003 made nutrition labelling 


about the new nutrition labelling 
requirements on food that came into 
effect in 2003 and how the labels 
can be used to make healthy food 
choices 


mandatory on most food labels. Over 300,000 copies of the nutrition 
labelling tearsheet for consumers and over 30,000 posters were distributed, 
including distinct resources for First Nations and Inuit. A series of articles 
was also produced for distribution to the media. 


http://www.healthcanada.gc.ca/nutritionlabelling 
http://www.phac-aspc.gc.ca/guide/ 


7 http://www.hc-sc.gc.ca/home-accueil/tour/questions_e.html#7 
8 http://www.hc-sc.gc.ca/food-aliment/e_trans_fat.html 
° A Report to Health Canada: 2005 Annual Performance Survey, The Strategic Counsel, March 2005. 
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Make documents available to the 
public that outline the scientific and 
risk-based reasons for our decisions 
regarding health products and food 
and nutrition 


The Summary Basis of Decision (SBD) explains the reasons for granting 
market authorization based on scientific evidence and a review of risks and 
benefits. We completed a pilot project in May 2004 to publish information 
on how decisions were made to grant market authorization for two new 
drug products and a medical device. In June 2004, we consulted with 
stakeholders on the overall initiative. The launch of the first phase of 

the SBD project occurred in January 2005. It included the development, 
publication, and Web site posting of SBDs. 


http://www.hc-sc.gc.ca/dhp-mps/prodpharma/activit/proj/sbd-smd/ 
index_e.html 


We also published four issues of the Canadian Adverse Reaction Newsletter. 
It reached 64,000 Canadian physicians, as well as 1,300 US and 404 
foreign physicians. In addition, 28,000 copies were mailed to pharmacists 
and other interested parties. It was posted on our Web site and sent via the 
Health Product Information electronic mailing list to 10,000 subscribers. 


http://www.hc-sc.gc.ca/dhp-mps/medeff/bulletin/index_e.html 


We strengthened the Health Canada education campaign through 
distribution of food safety messages on magnets to consumers who could 
be at high risk. These include university students living away from home 
and, in some cases, learning to cook for the first time. We also continued 
to promote the basic “Fight Bac!” campaign messages on how to minimize 
risks from food-borne bacteria. A TV spot promoting these messages and 
the proper cooking techniques for hamburger, which was launched in 2002, 
was reissued in 2004. 


http://www.canfightbac.org/english/indexe.shtml 


Improve product monograph 
requirements for drugs, beginning 
in 2004, including a new consumer 
information section 


This was finalized and reported on in Health Canada’s Departmental 
Performance Report for the period ending March 31, 2004. 


Implement an enhanced 
biotechnology Web site in 2004- 
2005 to more effectively address the 
needs of consumers 


We finalized an Information Architecture (IA) for our biotechnology Web 
site. It covers biotechnology with a focus on the regulatory system for 
food, health, environment, and drugs and health products, made through 
biotechnology. Over half of the content for the Web site has been drafted 
and edited. 


Continue to use other communication 
tools, such as fact sheets, brochures 
and exhibits to improve awareness 

of and confidence in health-related 
biotechnology 


The biotechnology exhibit travelled to three venues where target audiences 
were mainly industry and academia. Fact sheets and promotional material 
regarding our biotechnology Web site were distributed. 


Invest $240,000 over the next three 
years to create a research network 
to investigate the use of herbal 
medicines by the Cree Nation to 
prevent and potentially treat Type II 
diabetes 


| We consulted with the Canadian Institutes of Health Research (CIHR) and 


the Institute of Aboriginal Peoples’ Health (IAPH). Funding was made to 
facilitate IAPH’s involvement in future research partnerships and to allow 
for larger investment by the Natural Health Products Research Program 
(NHPRP) in future research projects. 


Allocate $300,000 over three years 
to a research network on natural 
health products that brings together 
leading academic researchers and 
natural health practitioners 


The Canadian Interdisciplinary Network on Complementary and Alternative 
Medicine (INCAM) is two years into a five-year funding envelope. In 
partnership with the CIHR, the NHPRP invested $50,000 in 2004-2005 as 


part of a multi-year investment totalling $300,000 to establish a research 
network on natural health products. 


http://www.cihr-irsc.gc.ca/e/16458.htm! 
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PRIORITY 3: ONGOING 

Increasing responsiveness to public health issues 
and greater vigilance concerning safety and 
therapeutic effectiveness in real world use 


Canadians expect that the food and therapeutic 
products for sale in Canada are safe. To achieve this, we 
engaged in a number of ongoing activities to strengthen 
our Surveillance capacity and to become more responsive 
to public health issues, including those impacting children. 
We also increased awareness of adverse reaction 
reporting and risk communications through a number of 
tools such as newsletters and advisories. An extensive 
public opinion survey conducted in December 2003 of 
consumers and health professionals*® continued to inform 
improvements needed to increase the effectiveness of 
current methods used to communicate health product 
safety information. Not only did this enable us to further 
minimize risk and maximize safety for Canadians, but it 
increased our ability to Support informed decision-making 
on health issues. 

When external reports indicated findings of higher- 


than-average levels of chemical fire retardants in farmed 


salmon than in wild salmon, we conducted research 
to better understand the toxicological effects of these 
substances on humans through various sources of 
exposure. Based on data gathered from these studies, we 
concluded that the levels found in food, and specifically 
farmed fish, did not pose an unacceptable health risk. 
We will continue our surveillance work at national and 
international levels to ensure that the intake of these 
substances does not represent a health risk. 
Our collaboration with the CFIA will 
strengthen Canada’s Bovine Spongiform Encephalopathy 


significantly 


(BSE) safeguards, placing us in a much stronger position 
to prevent future crises, protect animal health and keep 
our food safe. Our work to set MRLs for veterinary drugs 
in food derived from animals ensures that residues of 
these drugs in the tissues of treated animals pose no risk 
if ingested daily by humans over a lifetime. 

As a result of these and other efforts, Canadians 
have responded positively to our efforts with over 70 
percent indicating that the Department is doing a good- 
to-excellent job in ensuring the safety of pharmaceutical 
and food products.*+ 


Identify and assess product health 
and safety risks, alert the public and 
manage those risks in a manner that 
shares responsibility appropriately 
with industry, stakeholders and 
Canadians 


index_e.html 


previous year. 


2004 _69_e.html 


We maintained the Health Product Information electronic mailing database 
with 10,000 subscribers, an 18 percent increase over the previous year. 


http://www.hc-sc.gc.ca/dhp-mps/medeff/subscribe-abonnement/ 


Included in this mail-out is the quarterly Canadian Adverse Reaction 
Newsletter to alert health professionals to adverse reactions reported 
in Canada. It is seen as an authoritative source with citations in other 
medical/health professional journals as well as the media which 
demonstrates a high interest in drug safety issues. 


http://www.hc-sc.gc.ca/dhp-mps/medeff/bulletin/index_e.htm! 


In a continued effort at risk communication for human health products, 
115 advisories were posted on the departmental Web site—60 health 
professional advisories and 55 public advisories, including one on COX-2 
inhibitor NSAIDs. This represents a 51 percent increase compared to the 


http://www.hc-sc.gc.ca/ahc-asc/media/advisories-avis/2004/ 


° http://www.hc-sc.gc.ca/dhp-mps/medeff/research-recherche/decima_2003_final_rep-rapp_e.html 
11 A Report to Health Canada: 2005 Annual Performance Survey, The Strategic Counsel, March 2005. 
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PP Com aitments 2004-2 5 . Report 0 on n Results oo oo : 
Take aeuon to further protect Te The Department spent ABBTORIEETy $2 million on BSE measures 


food supply against the risk of BSE including risk assessment and research on the risks to Canadians from 

or “mad cow disease” by banning eating domestically produced beef and beef products. Along with the 
specified risk materials from entering | CFIA, we enacted new feed controls and intensified surveillance, which will 
the human food chain significantly strengthen Canada’s BSE safeguards, placing us in a much 


stronger position to prevent future crises, protect animal health and keep 
our food safe. 


Increase overall responsiveness We used a database for the storing, assessment and retrieval of adverse 
to public health and safety issues reaction reports. Causality assessments were performed on 1,000 of these 
associated with food, nutrition and reports. 


health products, as well as develop | igo, we enhanced activities regarding the assessment of Periodic Safety 


a new program to assess the Update Reports (PSURs) related to veterinary health products, and have 
therapeutic effectiveness of health | begun incorporating the use of these documents in pre-market and post- 
products on the market market evaluations. PSURs are documents produced by drug manufacturers, 


which summarize the worldwide post-market safety and efficacy experience 
of a health product. 


We initiated the development of quarterly reports outlining the nature and 
potential causality of adverse drug reaction reports received. 


http://www.hc-sc.gc.ca/dhp-mps/vet/advers-react-neg/index_e.html 


We developed and completed an analysis on the availability of 
comprehensive information concerning the effectiveness and safety of 
health products for use in children and on safe and nutritious food for them 
to consume. This work laid the foundation for the new Office of Paediatric 
Initiatives which serves as the focal point for an integrated approach 

to a number of issues affecting children. These issues range from food 

and nutrition to drug and immunization safety and the safe use of other 
therapeutic and diagnostic products. 


We also funded and participated in the development of national standards 
for blood safety and published guidance for Good Manufacturing Practices 
for radio-pharmaceuticals and for reducing medical error through the “look- 
alike/sound-alike” initiative. 


The Department is working with provincial and territorial partners under 
the National Pharmaceuticals Strategy to strengthen real-world safety and 
effectiveness of human drugs. 


Strengthen risk communications We continued to provide timely and informative risk communications for 
to patients, the public and health dissemination to the public and health professionals. 

See. Tae Renee http://www.hc-sc.gc.ca/ahc-asc/media/advisories-avis/index_e.html 
external partners, new guidance 

to industry on communication with 
health professionals and the public 
and by informing Canadians about 
food and nutrition-related health 
risks 
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| RPP Commitments 2004-2005 


Continue to play a critical leadership 
role in the delivery of the Food 
Safety component of the Agricultural 
Policy Framework focusing on 

the development of policies and 
intervention strategies to address 
public health hazards at the farm 
level and collaborate with AAFC 

and the CFIA to review industry- 
developed, on-farm food safety 
programs and assist industry to 
effectively address public health 
hazards such as food-borne 
diseases, by investments of $32.5 
million over five years 


Report on Results 


Under the Agricultural Policy Framework, we continued to work closely with 
AAFC, CFIA and the Public Health Agency of Canada to develop policies 
and standards by 2007-2008 to enhance on-farm food safety and assist 
industry to effectively address public health hazards. In this regard, more 
than 40 policy, standard-setting and research projects were begun. Key 
projects were: 


strategy development for enhancing the safety of raw foods of animal 
origin; 
on-farm policy coordination and support to policy development; 


communication and education related to on-farm food safety 
systems; 


an integrated national system that addresses food safety by 
enhancing the engagement of stakeholders towards development of 
a National Food Policy Framework; and 


review of industry developed on-farm food safety plans. We 
participated in one technical review. Preparations by industry for six 
technical reviews are in the queue. Twenty-one national producer 
organizations have expressed interest in technical reviews by the 
Department. 


There were also five key research projects such as the development of 
rapid molecular techniques to detect E. coli in foods and development and 
validation of analytical methods for a natural toxin in milk. 


| Continue to set MRLs for veterinary 
drugs in foods derived from animals 


We established five additional MRLs bringing the total to 184, a level 
comparable to other international bodies. 


http://www.hc-sc.gc.ca/dhp-mps/vet/mrl-Imr/index_e.html 


Continue to conduct the Total Diet 
study, and make data from the 
study publicly accessible on our 
Department’s Web site 


We spent $500,000 on Total Diet studies to monitor the amount of 
nutrients as well as contaminants (e.g. lead, mercury, arsenic) and other 
chemicals in the food supply, since ingestion of excessive amounts of 
contaminants can have detrimental effects on consumers’ health. 


http://www.hc-sc.gc.ca/fn-an/surveill/total-diet/index_e.html 


Work with Statistics Canada and 

the Canadian Institute for Health 
Information to improve surveillance 
activities that provide reliable, timely 
information about Canadians’ dietary 
intake and nutritional well-being 


With an investment of more than $350,000, we jointly developed and 
implemented the Canadian Community Health Survey (CCHS), Cycle 2.2, 
and Nutrition Focus. The CCHS is a federal survey aimed at providing health 
information at the regional and provincial levels. It is the data source for 
many of the health indicators generated by Statistics Canada and the 
Canadian Institute for Health Information. 


htto://www.he-sc.gc.ca/fn-an/surveill/nutrition/index_e.html 


[Establish new regional centres 
across the country for reporting 
adverse drug reactions and increase 
efforts to communicate adverse drug 
reaction information to the public in a 
timely fashion 


Two new Adverse Reaction Centres in Manitoba and Alberta were added to 
the five Regional Centres in April 2005. They serve as points-of-contact for 
the Canadian Adverse Drug Reaction Monitoring Program. 


http://www.hc-sc.gc.ca/dhp-mps/medeff/advers-react-neg/fs-if/ 
fact_cadrmp_e.html 


We completed initial work on a medication incident reporting system called 
“MedEffectCanadaMedEffet”. This single window Internet portal will be used 
to gather information on adverse reactions, medication problems, and provide 
updated information to the health care community on safe product use. 


Develop a new post-approval program 
to monitor therapeutic effectiveness 


We are building a new program to assess the therapeutic effectiveness 
of health products after they reach the market. One component of that 
program is the purchase of effectiveness data through a contract with 
Intercontinental Medical Statistics (IMS) to conduct targeted, post-market 


assessments. 
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Continue work to establish a 
medication incident reporting system 


In cooperation with the US FDA and the European Medicines Agency, we 
continued work on the implementation of an improved adverse drug reaction 
information system for Canada called the Adverse Reaction Reporting 
Database. 


A strong external program is maintained through a national network of 
regional reporting centres across Canada. Linkages with all levels of 
government are in place to ensure coordination of reporting and allied data 
dissemination activities. 


Evaluate wireless technology as a 
tool to report adverse reactions and 
medical incidents and to broadcast 
critical safety and effectiveness 
information 


A handheld computer tool was built to Canadian Adverse Drug Reaction 
Monitoring Program specifications to support the reporting of adverse 
reactions and the communication of time sensitive information through the 
Canadian Adverse Drug Reaction Information System. Research testing will 
be undertaken on this tool in 2005-2006. 


http://www.hc-sc.gc.ca/dhp-mps/medeff/databasdon/ 
agreement_accord_e.html 


Examine new surveillance 
mechanisms to identify serious 
and life-threatening adverse drug 
reactions in children. Conduct a 
two-year study to determine the 
feasibility of active surveillance to 
identify serious and life-threatening 
adverse drug reactions in children 
O-18 years 


In January 2004, the Department, in collaboration with the Canadian 
Paediatric Society and the Pharmaceutical Outcomes Programme of the 
Children’s and Women’s Health Centre of British Columbia, initiated a 
two-year study to investigate the feasibility of using active surveillance 
methods to generate additional data on serious and life-threatening adverse 
reactions in children under 18 years of age. This survey, the first of its kind 
in Canada, will help inform the new Office of Paediatric Initiatives. As well, it 
could inform the establishment of a network of dedicated surveillance staff 
in children’s hospitals across the country. 


http://www.cps.ca/english/CPSP/Studies/drugreactions.htm 


Implement a feasibility study along 
with a computer application that 
will screen for “look-alike/Sound- 
alike” (LA/SA) similarities with the 
possibility of sharing the software 
with the US FDA 


The Department continues to monitor LA/SA health product names. 
Similarities between LA/SA drug names may pose a risk to health by 
contributing to medical errors in prescribing, dispensing or administration of 
a product. 


http://www.hc-sc.gc.ca/dhp-mps/brgtherap/activit/fs-fi/ 
lasa-pspcs_factsheet-faitsaillant_e.html 


Pre- and post-market guidelines were published, but we were unable to 
move ahead at the anticipated pace with the acquisition/implementation of 
a computer application to screen for LA/SA drug names as privacy concerns 
created an indefinite delay in signing the agreement between Canada and 
the United States. 


Pursue improved regulatory 
compliance by industry through post- 
market inspections. Implement the 
Medical Device Inspection Program 
and increase Adverse Drug Reaction 
Reporting compliance activities 


Twenty-four inspections of a target of 50 establishments were carried out 


for manufacturer compliance with the reporting of adverse drug reactions 
and unusual failure in efficacy of new drug submissions. Results showed 
establishments were almost completely compliant with regulations. In 
response to the 2004 Report of the Auditor General on Medical Devices, 
the first year of the Medical Device Establishment Inspection Program 
resulted in more than 45 inspections (target of 70) in 2004-2005. Findings 
identified a number of areas for establishments to improve to be fully 
compliant with the regulations. Our inability to meet the desired targets was 
mainly due to the increased complexity of carrying out inspections for these 
first-time programs and manufacturers learning what was expected. Over 


time, we will apply these lessons to improve forecasting as is done with 
other established programs. 


http://www.oag-bvg.gc.ca/domino/reports.nsf/html/20040302ce.html 
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Implement a program fi compliance Faloueel nOUitCation to the provinces, compliance inspections for the 
inspections of establishments as National Review for CTOs began in March 2005 with five of a total of 120 
part of the National Review for Cells, | completed. 

Tissues, and Organs (CTOs) 


PRIORITY 4: ONGOING real effect on their lives and on their ability to manage 
Improving transparency, openness and their health. Health Canada recognizes the fundamental 
accountability to strengthen public trust and importance of public involvement and engagement 
stakeholder relationships and the need to build government capacity to support 


it. In response to these challenges, we developed and 


Canadians expect appropriate information, that their — . | a ae, ’ nt one 
: implemented many initiatives to support improved public 
views will be heard, and that governments are held. és ee we . : 
; ; ; involvement activities, improved public understanding 
accountable for how they use public expertise and advice. rs 
, ‘sf of and input into decision-making processes, including 
80 percent of Canadians would have a more positive 
ea, ioe how risks and benefits are weighed and the complexity 
view of government decision-making if they knew it was 
| TZ anne F of the issues involved, and strengthened public trust and 
informed by public input.*? This is particularly true where 
: any stakeholder relationships. 
the actions and decisions taken by governments have 


Improve transparency, openness, The Department continued to review legislative priorities in the area 
shared responsibility and of health protection in order to improve transparency, openness and 
accountability accountability. 


We developed a Voluntary Statement of Information Policy for public 

involvement activities to promote awareness and understanding among 
participants during consultation activities. The policy will be piloted and 
assessed for process and outcomes before systematic implementation. 


http://www.hc-sc.gc.ca/ahc-asc/pubs/cons-pub/vsi_pvi_intro_e.htm| 


As well, we developed fact sheets to better communicate our activities 
to external audiences. This information was developed to give a better 
understanding of Health Canada’s role and our approach to minimizing 
health risks and maximizing the safety of health products and food. 


http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/hpfb-dgpsa/3kit- tale 
index_e.html 


We are poised to establish an Office of the Public Ombudsman to hear 
concerns and resolve complaints from the public and industry stakeholders 
regarding the administration of the Food and Drugs Act. 


http://www.hc-sc.gc.ca/ahc-asc/media/nr-cp/2005/2005_24_e.html 


In 2004-2005, we established the Office of Paediatric Initiatives to 
coordinate safety issues pertaining to children, and provided a publicly 
accessible drug information database. 


12 A Report to Health Canada: 2005 Annual Performance Survey, The Strategic Counsel, March 2005. 
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In February 2005, the Department announced that we would seek input 
from patients, doctors, stakeholders and the public on the risks and 
benefits of selective COX-2 inhibitor NSAIDs. We also announced intentions 
to establish a permanent Safety Board to provide us with advice on these 
issues on an ongoing basis. 


http://www.hc-sc.gc.ca/ahc-asc/media/nr-cp/2005/ 
2005_stmt-dec_cox2_e.html 


In 2004-2005, at an estimated cost of $703,000, we undertook 163 
public involvement activities, mainly through mail-outs and Web postings for 
feedback. Consultation took place on subjects such as: 


policy development process— 24 activities; 
regulatory process— 21 activities; and 


other, such as transparency measures, good manufacturing 
practices, build stakeholder capacity etc. 


This is exemplified through consultations on the Environmental Impact 
Initiative. This work responds to the Canadian Environmental Protection Act 
(1999) which requires that all new substances be assessed for their impact 
on human health and the environment. As well, Canadians have been kept 
current on our progress on blood and blood components and cells, tissues, 
and organs. 


http://www.hc-sc.gc.ca/dhp-mps/brgtherap/reg-init/cell/ 
cto_presentation_2_e.html 


Our Department continued to meet its one-day turnaround time in 
responding to information requests through a generic e-mail account. One 
of the main objectives is to educate and inform citizens and clients about 
different resources available through the Health Canada Web site. We 
responded to approximately 2,580 requests in 2004, up from 1,773 in 
2003. Nearly half of these inquiries (48 percent) were from the Canadian 
public, 38 percent from industry and the remainder from academia 

(6 percent), health professionals (4 percent), federal, provincial and 
territorial governments (3 percent) and foreign governments (1 percent). 


We developed and distributed an information sheet: Safe Disposal of 
Pharmaceutical Products. With Environment Canada, we invested $230,000 
in collaborative research into the effects that substances in Food and 
Drugs Act regulated products, such as pharmaceuticals and personal care 
products, may be having on the environment, particularly water. Funds 

for these projects came from Health Canada’s Canadian Environmental 
Protection Act Integrity Fund which provides nearly $2 million annually 

to support work toward the development of appropriate environmental 
assessment regulations for substances in Food and Drugs Act products, 
as well as some assessments. Collaboration within Health Canada also 
resulted in the approval of an Options Analysis Paper: An Environmental 
Assessment Regime for New Substances in Products Regulated under 
the Food and Drugs Act. This document is expected to be released to 
stakeholders in spring 2005. 


http://www.hc-sc.gc.ca/ewh-semt/contaminants/person/impact/ 
index_e.html 
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Report on Results . oO 


In 2004-2005, we developed a comprehensive biotechnology logic model, 
along with performance indicators and a data collection template. In 
addition, we conducted research on improving the quality and quantity of 
biotechnology information available to the public electronically. Insufficient 
human resources and a slow approval process for new Web material 
continued to pose challenges. 


We also strengthened our audit and evaluation capacity to deliver on the 
accountability and stewardship expectations under the Government’s 
Management Accountability Framework and related commitments. Results 
of audit and evaluation activities are being more strongly linked with policy 
and program development, planning, and performance measurement and 
management. 


As part of our assessment of the food safety activities of the CFIA, 

we completed an Evaluation Framework on CFIA’s Modernized Poultry 
Inspection Program. The Fish Quality Management Program draft report was 
completed on schedule in May 2004 and was published in June 2005. 


Develop and begin implementing 

a Public Involvement Strategy that 
will optimize public understanding 
of, and input into, decision-making 
processes, strengthen Department- 
stakeholder relationships and 
support more effective and efficient 
public involvement activities 


_| http://www.hc-sc.gc.ca/ahc-asc/pubs/cons-pub/ 


We created a Public Involvement Framework (PIF) to ensure that our public 
involvement activities are consistent, valuable and effective. It drew on 

the results of workshops held with 134 participants in 11 cities between 
September and November 2004. The PIF reflects an appropriate balance 
between public involvement obligations and regulatory responsibilities, while 
ensuring that input from the broad spectrum of stakeholders allows for fully 
informed decision-making. 


piframework-cadrepp_e.html 


Make the regulatory process for 
therapeutic products and food more 
accessible to stakeholders, including 
patient and consumer groups 


| Update standards and regulatory 
frameworks for blood and blood 
components, and for cells, tissues 
and organs (CTOs) 


To improve accessibility, the Department piloted a forum to provide an 
opportunity for members of the public, including patients, consumers, and 
the media, to observe presentations made by industry, leading experts, and 
our officials as part of a regular expert advisory panel meeting. As well, our 
Advisory Committee on Management now includes patient and consumer 
representatives. 


We also collaborated with patient and consumer organizations to deliver the 
first information session for these groups on key topics as identified through 
a formal needs assessment. 


http://www.hc-sc.gc.ca/ahc-asc/pubs/hpfb-dgpsa/info-prog_e.html 


The Department updated the National Standards for blood and for CTOs. 
These were published by the Canadian Standards Association to address 
demands from stakeholders and the Krever Commission for National 
Standards. The updates included new safety information and emerging 
technologies around transfusion and transplantation. We developed an 
“Outline for Discussion” document for our consultations with stakeholders. 
It provided a summary of options to facilitate adverse event reporting 

and compliance and enforcement and to foster informed participation in 
identifying preferred options. We also made substantial progress on the 
development of the regulatory framework for CTOs and communicated the 
progress to stakeholders. There have, however, been delays in completion 
of all the necessary components of the CTO framework due to the 
complexity of drafting the regulations. 


The Canadian Standards Association standards for blood safety were 
adopted as national standards for blood and blood components. 
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Substantial progress was made on the dra ting o revised regulatory 
framework for blood and blood components and we released a guidance to 
establishments on the prevention of West Nile virus and SARS transmission 
through transplantation. 
http://www.hc-sc.gc.ca/dhp-mps/brgtherap/reg-init/blood-sang/ 
blood_qa_sang_qr_e.html 
http://www.hc-sc.gc.ca/dhp-mps/brgtherap/reg-init/cell/ 
cto_let_stakeholders-intervenants_e.html 
http://www.hc-sc.gc.ca/dhp-mps/brgtherap/activit/forums/wnv-vno/2004/ 
wnv-vno_2004_cto_gui-dir_e.html 


http://www.hc-sc.gc.ca/dhp-mps/brgtherap/activit/forums/wnv-vno/2004/ 
wnv-vno_2004_min-pv_O6-15_cto_telecon_e.html 


Evaluate strategies to allow the 
public to provide input into the review 
of new novel food submissions 


We jointly conducted a pilot project with the CFIA in cooperation with 
CropLife Canada, an industry association representing developers of 
biotechnology-derived plants. It consists of posting Web site “notices” upon 
receipt of new submissions, to describe the product and summarize the 
scientific information provided for regulatory review. For the first time, the 
public has 60 days to provide input on scientific matters relevant to the 
evaluation of each of these new product submissions. We continue to build 
stronger relationship and trust among the public and stakeholders. 


Seek input from partners and 
stakeholders as we update policies 
and guidance such as Canada’s Food 
Guide to Healthy Eating, through 

a process designed to engage 
Canadians in better understanding 
the importance of healthy eating 

and their shared responsibility in 
maintaining and improving their 
nutritional health and well-being 


In February 2005, we hosted a stakeholder forum to share information 
and start an early dialogue on key initiatives. The discussions focused 
on the implications of the Smart Regulation Initiative and Health Canada 
Legislative Renewal for food safety and nutritional quality policy. 


We consulted with a broad range of stakeholders on the review of Canada’s 
Food Guide to Healthy Eating. These consultations included meeting with 
consumers, academia, industry, non-governmental organizations and other 
levels of government. Two committees were created to provide advice and 
guidance in the revision of the Food Guide: an Interdepartmental Working 
Group and an external Food Guide Advisory Committee with expertise in the 
areas of public health, health policy, nutrition education, disease prevention, 
industry and communication. 


http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/revision/index_e.html 


Establish clear, internationally 
comparable performance targets 
for all stages of the regulatory 
review process for therapeutic 
products, and revise performance 
measurement approaches to ensure 
consistency with other leading 
regulators 


The Department participated in a Centre for Medicines Research 
international benchmarking study that focused on new drug submission 
reviews (NDS) performance targets. The study showed Canada’s targets 
to be comparable. It also showed that an international comparison of 
performance standards within the review process is difficult as regulatory 
processes, submission types and service standards are not identical across 
regulatory agencies. To gain a better understanding of the differences and 
similarities, we initiated the development of a methodology to allow for 
the comparison of fee structures, performance standards, and regulatory 
processes with other jurisdictions while meeting the requirements of the 
User Fees Act. 
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Improve accountability to the 
public by providing more useful and 
understandable annual plans and 
reports on our performance for 
health products, food and nutrition- 
related activities 


The first Report on Priorities and Achievements of our Food Directorate 
was released. This Report outlines the Directorate’s strategic priorities, 
describes its areas of work over 2003-2004 with a focus on specific 
priorities, presents key activities and achievements, and highlights some 
challenges and new priorities in realizing our vision of becoming “the most 
trusted authority providing policies, standards, advice and information on 
the safety and nutritional value of food.” 


http://www.hc-sc.gc.ca/ahc-asc/pubs/hpfb-dgpsa/fd-da/ 
rpt_priorities_achievements-priorites_realisations_dec_2003_01_e.html 


The Department also released the second TAS Progress Report. 


http://www.hc-sc.gc.ca/hcs-sss/pubs/care-soins/2005-therap-strateg/ 
index_e.html 


We developed a new performance report on the regulatory review of 
pharmaceuticals, biologics, and medical devices to streamline and enhance 
the reporting of therapeutic product submission review performance. This 
report also includes information concerning the influence of other key 
players on access to new drugs in Canada (e.g. Patented Medicine Prices 
Review Board). 
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Strategic Outcome: 
Healthier Environments and 
Safer Products for Canadians 


Relevant Outcome in “Canada’s Performance”: 
Healthy Canadians with Access to Quality 


Health Care 


Objective 


Reduced Health and Environmental Risks From Products and Substances, and Safer 


Living and Working Environments. 


Financial Information 


2004-2005 (MILLIONS OF DOLLARS) 


Planned Spending 


Total Authorities | Actual Spending 


Agency of Canada). 


Gross expenditures PAS A 22625 
Revenues (2a) (iS*6) 
Net expenditures 200.4 eae 
FTEs | we 1,290 


2G GE el oS 
* This represents 48.4 percent of Health Promotion and Protection actual spending (excluding the Public Health 


by Cabinet in March 2004 


internal funding provided to First Nations and Inuit Health Branch towards the 
Named Contribution to the Province of Ontario for the construction of the Meno 


Ya Win Heaith Centre 


Intermediate Outcomes 


Reduced health and environmental risks from products and substances; safer 


living and working environments 


Improved health-related decision-making for Canadians, health practitioners and 


industry 


| Variances between planned spending versus total authorities are mainly due to: 
funding reduction related to the new advertising management process announced 


People of Canada have increased confidence in health-related programs and 


Strategies 
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Immediate Outcomes 
Enhanced compliance with regulations, standards and guidelines 


Increased awareness and knowledge of key health and regulated products issues 
relating to healthy and safe living, working and recreational environments 


Enhanced involvement of stakeholders 


Improved scientific knowledge and capacity (research, data) in order to support 
evidence-based decision-making 


Priorities 
Reduce risks to health and safety, and improve protection against harm associated 
with workplace and environmental hazards, consumer products (including 


cosmetics), radiation-emitting devices, new chemical substances and products 
of biotechnology 


Reduce health and safety risks associated with tobacco consumption and the 
abuse of drugs, alcohol and other controlled substances 
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Program, resources and results linkages 


Lo Result Linkage 

Enhances productivity and quality of life 
by contributing to the health and safety of 
federal and other Canadian workers, visiting 
dignitaries and the travelling public in 
Canada, through the following: 


administers the Public Service 
Health Program on behalf of Treasury 
Board; 


Pr 
Workplace Health an 
Public Safety 


water, food and general sanitation 
inspections on common carriers 
(air, rail, marine) and their ancillary 
services; 


a pan-Canadian strategy for 
workplace health; 


health contingency planning for 
international state visits, summits or 
events. 


Safe Environments 62a Promotes healthy living, working and 
recreational environments by: 


identifying and assessing health 
risks to Canadians posed by 
environmental factors; 


developing national risk management 
strategies that are supported by 
scientific research and align with 
Health Canada’s Sustainable 
Development Strategy. 


Product Safety 23.9 Assists in the protection of Canadians by 
identifying, assessing, researching and 
managing the health risks associated with: 


consumer products; 
cosmetics; 

workplace chemicals; 

new chemical substances; 
products of biotechnology; 
environmental noise; and 
radiation-emitting devices. 


|*_ The title has been changed from Resources to Actual Expenditures for clarification. 
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Program 
Tobacco Control 


associated with tobacco consumption by: 


regulating tobacco; developing and 
implementing initiatives to reduce 
or prevent the harm associated with 
tobacco use. The goal of the Federal 
Tobacco Control Strategy is to: 


— reduce smoking prevalence rate 
to 20% 


— decrease number of cigarettes 
sold annually by 30% 


— increase compliance with sales 
to youth laws to 80% 


— reduce second-hand smoke in 
public places 


— explore ways to reduce tobacco 


toxicity 
Drug Strategy 48.6 Reduces the health and safety risks 
and Controlled associated with the abuse of drugs, alcohol 
Substances and other controlled substances by: 


managing the Controlled Drugs and 
Substances Act and its Regulations; 


providing national leadership for 
Canada’s Drug Strategy; 


regulating access to controlled 
substances and preventing the 
diversion of these substances for 
illegal purposes; 


managing programs that reduce and 
preventing the harm associated with 
controlled substances; 


providing Canadians with information 
to facilitate knowledgeable health 
and lifestyle decisions; 


partnering with provinces/territories 
to facilitate access to treatment and 
rehabilitation services; 


delivering drug analysis services and 
materials in support of the criminal 
justice system. 


=8 
te The title has been changed from Resources to Actual Expenditures for clarification. 
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Executive Summary 

Under this strategic outcome, Health Canada has a 
mandate to address many elements of day-to-day living 
that have an impact on the health of Canadians. These 
include drinking water safety, air quality, radiation 
exposure, substance use and abuse (including alcohol), 
consumer product safety, tobacco and _ second- 
hand smoke, workplace health, and chemicals in the 
workplace and in the environment. We are also engaged 
in other health and safety related activities, including the 
Government of Canada’s public safety and anti-terrorism 
initiatives, inspection of food and potable water for the 
travelling public, and health contingency planning for 
visiting foreign dignitaries. Our broad national mandate 
flows from legislation including the Food and Drugs Act, 
the Controlled Drugs and Substances Act, the Hazardous 
Products Act, the Radiation Emitting Devices Act, the 
Canadian Environmental Protection Act, the Tobacco Act, 
and others. 

Our work is important in reducing many of the threats 
to the health of Canadians. Every year, for example, more 
than 45,000 Canadian deaths are attributable to tobacco 
use; 230,000 preventable injuries involve consumer 
products at an estimated cost to the economy of over 
$7 billion; over $9 billion in health, social, and economic 
costs can be attributed to alcohol and drug abuse; tobacco 
use causes a Staggering $3.5 billion in direct health 
care costs, and $11.5 billion more in indirect costs; and 
the cost to Canada of illness caused by environmental 
hazards has been estimated to be as high as $50 billion 
annually, including costs to the health care system, the 
economy and individuals. 

In 2004-2005, we continued to carry out all of our 
responsibilities, generally meeting or exceeding the 
commitments made in the Report on Plans and Priorities for 
the year, consistent with planned resources. We undertook 
science, research, policy, regulatory, and prevention/ 
promotion initiatives to achieve results. We collaborated 
extensively with partners and stakeholders inside and 
outside the country and had an active presence in every 
region. We fulfilled our responsibilities in accordance with 
the principles of sustainable development, to promote 
economic, social, cultural and environmental objectives. 

Science and research provide the underpinning for many 


of our achievements. Health Canada scientists continued 


to address environmental contaminants in our air, water, 
and soil by performing assessments and developing new 
strategies, guidelines, methodologies and tools. Notably, 
we completed the health-based National Air Quality Index 
and an integrated, source-to-tap approach to drinking 
water quality in collaboration with provinces, territories, 
and other stakeholders. We also conducted research on 
the health impacts of climate change, and made progress 
as the lead on the future Canadian Climate Change and 
Health Vulnerability Assessment 2007. We continued to 
assess and categorize substances under the Canadian 
Environmental Protection Act and are on track to meet 
the 2006 legislative deadline to characterize 23,000 
existing substances. This important work improves our 
understanding and management of the health risks of 
human exposure to toxic substances in the environment. 
Health Canada continues to improve the Federal Nuclear 
Emergency Plan (FNEP) response structure in order 
to enhance the protection of Canadians in nuclear 
emergencies. 

To enhance product safety for Canadian consumers, 
Health Canada tested products, ranging from bath seats 
to stuffed toys to chemical products for dangers such 
as flammability, toxicity and mechanical hazards. We 
investigated complaints, performed inspections, and 
assessed new substances, resulting in identification of 
unsafe products and consequent issuing of warnings, 
advisories, and product recalls. Our scientists conducted 
research and developed tools, methods, and standards 
to manage the health risks associated with a variety of 
potential hazards, from the use of cellular phones to 
ionizing radiation. We completed significant regulatory 
work to require identification of ingredients on cosmetic 
product labels and restrict the lead content of children’s 
jewellery. We also took steps to implement the Globally 
Harmonized System (GHS) for labelling and classifying 
chemicals, a commitment Canada made at the World 
Summit on Sustainable Development. 

Analysis of the Canadian Addiction Survey undertaken 
in 2004 shows that illicit cannabis and other drug use 
is up significantly in the past decade, particularly among 
youth and young adults, with almost 30 percent of 
15-17 year-olds and over 47 percent of 18-19 year- 
olds having used cannabis within the last year. As part 
of the renewed Canada’s Drug Strategy, we conducted 
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research and implemented health promotion/prevention 
measures, with a particular focus on youth and young 
adults, to reduce drug and alcohol abuse and the resultant 
harms. While continuing with our important drug analysis 
work in support of law and enforcement efforts, we also 
launched the Drug Strategy Community Initiatives Fund, 
which addresses problematic substance abuse through 
promotion/prevention and harm reduction initiatives, and 
provides funding to a wide range of non-governmental 
agencies. 


Selected Indicators of Alcohol and 
Other Drug Use in Canada, 1994 and 2004 
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Source: Canada’s Alcohol and Other Drugs Survey 1994; 
Canadian Addiction Survey, 2004. 

* Alcohol: having had five or more drinks on one occasion. 
All data are for use in the past 12 months. 


The Canadian Tobacco Use Monitoring Survey shows 
that the smoking rate among all Canadians over age 15 
has fallen from 25 percent to 20 percent since 1999. 
While these rates are indicative of the overall Success 
of the Federal Tobacco Control Strategy, we continued 
our efforts with targeted measures to maintain and 
potentially extend the gains we have made to date, 
particularly among some segments of the population, e.g. 
young adults (men in particular) and rural and low income 
populations, where the rate of tobacco use and exposure 
remains significantly higher than the average. 

This year, we worked on developing a coordinated, 
evidence-based approach to smoking cessation. We took 
steps to reduce the harm caused by tobacco, such as the 
Cigarette Ignition Propensity Regulations which will reduce 
the number of cigarette-lit fires in Canada. Our tobacco 
control measures are considered a model internationally. 
Canada was instrumental in developing, and was among 
the first nations to ratify, the World Health Organization’s 


Framework Convention on Tobacco Control, which came 
into force in February 2005. This first-ever global public 
health treaty will strengthen tobacco control initiatives 
around the world. 


Long-Term Trends in the Prevalence 
of Current Smokers (%) 


BO ee 


AO ee te i ee aie ere 


30 |. 


20 


10 |: 


tt 
je) 
oO 
N 


Feb-— June ee) : 


= 
a 
ro>) 
= 
> 
© 
= 


Date 


20-24 Years 
Source: 1985-1988/89 various surveys; 1999-2004 CTUMS 


@ 15-19 Years ES Total (+15) 


The Department continued to address the health and 
safety of federal public sector workers, visiting dignitaries 
and the travelling public in Canada, delivering our services 
in a manner that exceeds standards and expectations. 
We explored approaches to position comprehensive 
workplace health as a strategic means to improve 
health, reduce health costs, and enhance productivity. 
To improve workplace health, we conducted research 
and developed guidelines, best practices, and tools that 
were highly sought after on our Web site, by employers 
across the country in both public and private sectors. We 
also expanded our emergency preparedness response 
capacity by addressing the psycho-social needs of federal 
employees faced with terrorist events. In the face of 
unprecedented tsunami-caused destruction in southeast 
Asia, Health Canada staff provided immunization and 
other health services to federal workers who took part in 
the relief mission. 

Health Canada worked closely with partners and 
stakeholders in all sectors, both domestically and 
internationally, to enhance healthy environments and 
consumer safety. Notable achievements of our horizontal 
endeavours include the development of a National 
Framework for Action on Substance Use and Abuse under 


Canada’s Drug Strategy; the sustained partnerships 
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across jurisdictions to maintain and enhance tobacco 


control; the national commitment to implementing 
the Globally Harmonized System of Classification and 
Labelling of Chemicals; the coordinated management 
of cross-border air quality issues between Canada and 
the US; and the broad collaboration among all levels of 
government under the public security and anti-terrorism 
initiative. 

Finally, we continued to modernize management 
practices in accordance with the principles of Treasury 
Board’s Management Accountability Framework. In 
particular, we made strides in the development and 
implementation of outcome-focused performance 
measurement frameworks for our programmes, aimed at 
strengthening stewardship of resources and accountability 


for results. 


Reduce risks to health and safety, and improve 
protection against harm associated with 
workplace and environmental hazards, consumer 
products (including cosmetics), radiation-emitting 
devices, new chemical substances and products 
of biotechnology 


Work under this priority focused on Health Canada’s 
broad range of ongoing regulatory activities for identifying, 
assessing and managing health risks to Canadians posed 
by hazards in our environment, homes and workplaces. 
Many of these activities reflect commitments made under 
our Departmental Sustainable Development Strategy. 

Managing environmental health risks is an ongoing 
task. This year, we analyzed more than 470,000 dosimeters 
for radiation exposure, covering 95,000 Canadian 
workers. Under the Canadian Environmental Protection 
Act, we characterized the human health risks of some 
1,900 chemical substances on the Domestic List. In 
support of the effort to clean up federal contaminated 
sites, we peer-reviewed 70 health risk assessments 
and provided health advice for nine environmental 
assessments. We also provided advice on human health 
impacts for 437 large-scale projects, including highways 
and mines. Our continuing work on the health effects of 
climate change included, among other things, a survey 


of related international program, research, and policy 
activities. 


We carried out research and worked with provinces, 
territories, and other partners to address air and water 
quality issues, with a particular focus on the protection 
of vulnerable groups such as children. We performed 
11 air quality assessments relating to, for example, 
acid rain and carbon dioxide, completed the National 
Air Quality Index for implementation, and, as part of the 
Canada/US Border Air Quality Strategy, continued with 
the two airshed pilot projects in Georgia Basin/Puget 
Sound and the Great Lakes Basin to explore the impact of 
air pollution on human health. Our scientists collaborated 
with Johns Hopkins University and successfully developed 
new methodologies for calculating human health effects 
from air pollution. We developed an integrated, source- 
to-tap approach to drinking water quality, developed four 
new guidelines for contaminants in water (e.g. arsenic), 
and produced a comprehensive guidance document for 
federal personnel to ensure the safety of drinking water 
on federal and First Nations lands and in federal facilities. 
We participated in planning for the next generation of 
International Emergency Exercises and continued to 
work with provincial governments to improve safeguards 
to protect the health of Canadians during nuclear 
emergencies. 

Health Canada continued to improve product safety 
for consumers, examining products ranging from bath 
seats to strollers to tents to stuffed toys to chemical 
products. In our laboratories, we tested 329 consumer 
products and completed 29 research projects related 
to consumer complaints investigations and laboratory 
methodology development. We issued 10 warnings or 
advisories regarding unsafe products. We performed 
7,534 inspections, recalled 183 unique product lines, and 
carried out 157 seizures. We responded to 233 enquiries 
from the print and broadcast media. We assessed 900 
new substances for human health risks and 25 ingredients 
of pharmaceutical and personal care products for risk 
to the Canadian public and environment. We imposed 
two-year prohibitions on four new polymers deemed to 
have significant risk to human health, to allow industry to 
develop safer versions of these widely used substances. 
In the area of consumer clinical and radiation protection, 
we inspected more than 400 radiation-emitting devices 
used for medical, dental, industrial, commercial, research, 
and security applications. 
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Our scientists developed inexpensive and reliable tools 
and methods for identifying emissions from cellular phone 
base stations, to support the safe use of this popular 
communication device. They also worked to establish an 
internationally standardized approach to assess individual 
exposure to ionizing radiation in a nuclear emergency. 
We amended the regulations to require the listing of all 
ingredients on cosmetic product labels in accordance with 
the International Nomenclature for Cosmetic Ingredients. 
Harmonized labelling is also expected to lower trade 
barriers and increase trade opportunities for Canadian 
manufacturers. New Children’s Jewellery Regulations 
were completed to restrict the lead content and reduce 
the risk of exposure of children to lead. 

This year, Health Canada, through the operation of 
a 24/7 crisis referral centre for Employee Assistance 
Services (EAS), responded to 37,000 calls’ from 
clients employed by 122 public sector organizations, 
including federal 


departments and agencies. Over 


95 percent of all federal departments use EAS, with over a 


98 percent satisfaction rating from both clients and 
client departments. We provided occupational health and 
safety services to federal departments and agencies and 
Canadian missions abroad, and delivered approximately 
15,500 health assessments, 2,400 immunizations, 1,100 
workplace investigations and 3,650 office ergonomic 
services. We were also on Call to provide health services 
in support of disaster relief. Our Physical and Psycho- 
Social Emergency Preparedness personnel are ready to 
respond to a major terrorist event: equipment testing, 
personnel training and the development of procedures/ 
guidelines have been completed. 

There were 200,000 visits and 90,000 document 
downloads at our Workplace Health Web site which 
provides information ranging from guidelines, to best 
practices, to tools which support employers to improve 
workplace health and productivity. To protect the health of 
millions of travellers who come to Canada, we conducted 
some 1,200 inspections of food, water, and general 
sanitation on rail and marine conveyances. 


Safe Environments Programme 
Health Canada has. a mandate to 
address many elements of day-to-day 
living that have an impact on health, 
by performing and accessing high 
quality science 


homes. 


Environmental Health Sciences Research 
Developed innovative tools for human health risk assessment to study the 
relative risk of exposure to and hazard identification of toxic substances. 


Protection against Radiation in the Environment 
Health Canada partnered with University of Ottawa staff to revise the risk 
assessment regarding developing lung cancer from exposure to radon in 


http://www.hc-sc.gc.ca/iyh-vsv/environ/radon_e.html 


Environmental Contaminants 

Health Canada has worked extensively with partners, particularly 
Environment Canada, on tools to measure the health benefits of 
interventions to improve air quality. Improvements have been made in our 
ability to measure health and socio-economic effects of air pollution and 
improve estimates of associated mortality. 


The Department will contribute 

to healthier environments and 
safer products for Canadians 
through new and ongoing initiatives 
which integrate the principles of 
sustainable development. We 

will generate new research, more 
partnerships and stronger federal 
leadership to improve health 
outcomes, particularly for vulnerable 
populations, such as children 


Environmental Health Sciences Research 

This critical research is the foundation for development of key guidelines 
in indoor air, performance of CEPA-mandated assessments and revision/ 
development of water quality guidelines. ($11.2 M) 


Health Impacts of the Environment 

Collaborative agendas were developed and implementation has begun 
among federal, provincial and territorial governments on reducing risks 

to human health posed by environmental factors related to water quality, 
air quality and children’s environmental health. Includes development of 
indicators of children’s environmental health. The development of a federal 
Health and Environment Strategy is a departmental priority. ($.9 M) 


= 
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Water Quality and Health 
Target of four Guidelines for Canadian Drinking Water Quality (as approved 
by the F/P/T Committee on Drinking Water for consultation) was achieved. 
($3.5 M) 


http://www.hc-sc.gc.ca/ewh-semt/water-eau/index_e.html 


Health Canada will continue to 
identify and reduce risks to human 
health posed by environmental 
factors such as water quality, air 
quality, radiation and environmental 
contaminants. Our work includes 
health risk assessments and 
development of guidelines and 
standards 


Intensify our work on the human 
health impacts of climate change and 
air pollution 


Health Impacts of the Environment 
Canadian Environmental Assessment Act (CEAA) assessments and Federal 
Contaminated Sites (CS) assessments reviewed: 


2003-04 180 CEAA 
150 CS 

2004-05 437 CEAA ($1.0 M) 
70 CS ($3.1 M) 


CS staff also contributed to nine site-related environmental assessments. 
http://www.hc-sc.gc.ca/ewh-semt/eval/index_e.html 


Protection against Radiation in the Environment 
Analysis of dosimeters for radiation exposure: 


2003-04 460,000 dosimeters 
2004-05 470,000 dosimeters ($4.7 M) 


http://www.hc-sc.gc.ca/ewh-semt/occup-travail/radiation/regist/ 
index_e.html 


Health Impacts of the Environment 

Release of Climate Change and Health Research Report, a survey of 
international climate change and health research and policy development 
activities. 


The Climate Change and Health Office has also made progress in leading 
the Canadian Climate Change and Health Vulnerability Assessment 2007. 
($0.8 M) 


http://www.c-ciarn.ca/health 
Environmental Contaminants 
Outdoor air quality assessments: 


2003-04 10 assessments 
2004-05 11 assessments ($0.2 M) 


(particulate matter, ozone, acid rain, ethanol, bio-diesel, mortality, 
formaldehyde, NO2 and CO; progress on manganese and MMT.) 


Progress made on the Air Health Indicator to reflect the long-term changes 
in the burden of illness from reductions in air pollution. Link established 
between daily mortality counts and pollution levels. 
http://www.hc-sc.gc.ca/ewh-semt/air/index_e.html 

Health Canada identified 5,900 +/- 2,100 deaths attributed to air pollution 
in eight Canadian cities. 
http://www.hc-sc.gc.ca/ahc-asc/media/nr-cp/2005/2005_32_e.html 


Environmental Health Sciences Research 


Design of epidemiological research on risks from emerging chemicals and 
investigation of the success of mitigation strategies. 


Under the Canada/US Border Air 
Quality Strategy, we will develop a 
health-based Air Quality Index (AQI) 


Environmental Contaminants 
Work on the AQI is proceeding on schedule. Subject to provincial 


acceptance, this reformulated AQI will be piloted in summer 2005-2006 for 
planned implementation in 2007-2008. ($0.35 M) 


http://www.hc-sc.gc.ca/ewh-semt/air/index_e.html 
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RPP Commitments 2004-2005 __ 


The Department will make additional 
progress under the 1999 Canadian 
Environmental Protection Act (CEPA) 
by assessing and categorizing 
additional substances to better 
manage and eliminate human 
exposure to toxic substances 


Consult on the selection process 

and solicit additional information 

on 849 substances determined to 
require closer study, which are on the 
Domestic Substances List 


Approximately 20 screening 
assessments will be carried out in 
2004-2005 


— Reporton Results 


Environmental Contaminants yanalie 
Characterization of CEPA existing substances: ($0.8 M) 


2003-04 2,000 substances 
2004-05 approximately 1,900 CEPA existing substances categorized 


On track to meet 2006 CEPA legislated deadline to characterize 23,000 
existing substances. 


1,900 substances on the Domestic Substances List identified for further 
consideration in categorization and screening assessment. 


Environmental Contaminants 

Assessments of CEPA existing substances: 

2003-04 O assessments 

2004-05 10 assessments ($0.4 M) 

As well, draft screening health assessments released for public comment 
on a group of 50 perfluoroalkyl compounds (PFOS) and a group of seven 
Polybrominated Diphenyl Esters (PBDEs). ($1.2 M) 


http://www.hc-sc.gc.ca/exsd-dse 


Participate in planning for the next 
generation of International Nuclear 
Emergency Exercises 


= 


Protection against Radiation in the Environment 
Health Canada has worked with international partners to develop the INEX-3 
exercise. ($3.2 M) 


http://www.hc-sc.gc.ca/ed-ud/prepar/nuclea/index_e.html 


We will work with provincial 
governments to improve safeguards 
to protect the health of Canadians 
during nuclear emergencies 


Health Canada has successfully filled three gaps in the Federal Nuclear 
Emergency Plan (FNEP) response structure to enhance the protection of 
Canadians in nuclear emergencies, including developing decision support 
software for real time surveillance, a standardized method for biological 
dosimetry, and an annual exercise for federal field response to radiological 
incidents. 


Product Safety Programme 
Continue to obtain the science 
necessary to identify, assess and 
manage the health and safety 
hazards to Canadians associated 
with: consumer products; hazardous 
workplace materials; cosmetics; new 
chemical substances; products of 
biotechnology; radiation produced 
by radiation-emitting devices; 
environmental noise; and solar UV 
radiation 


Two-year prohibitions were imposed on four notified new polymers and 
longer-term control measures are in development. Significant risks to human 
health were identified for the breakdown products. Industry is actively 
developing less harmful versions of these widely used substances. ($6.2 M) 


http://www.hc-sc.gc.ca/ewh-semt/contaminants/lead-plomb/ 
leadrisk_e.html 


http://www.ec.gc.ca/substances/nsb/eng/index_e.htm 
We continued to improve product safety for Canadian consumers: 
performed 7,534 inspections 


recalled 183 unique product lines (e.g. plastic bags, cradles, tents, 
lighters) 


carried out 157 seizures 


http://www.hc-sc.gc.ca/ewh-semt/contaminants/person/impact/ 
index_e.html 


In our laboratories: 


tested 329 consumer products (e.g. flammability of futons, lead in 
kettles) 


completed 29 research projects 
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We issued 10 warnings or advisories regarding unsafe products. We 
inspected more than 400 radiation-emitting devices used for medical, 
dental, industrial, commercial, research, and security applications. 


http://www.hc-sc.gc.ca/ewh-semt/pubs/radiation/tan-bronzage/ 
index_e.html 


http://www.bccdc.org/content.php?item=196 


In response to the concern of Canadians regarding the risks and issues 
surrounding the use of cellular telephones, Health Canada has designed, 
built and extensively tested equipment which provides an inexpensive and 
reliable means of verifying emissions: Examples of the simple maps that 
can be created using the information from this device can be found at: 


http://www.hc-sc.gc.ca/ewh-semt/pubs/radiation/cell_base_stations/ 
index_e.html 


Collaborations such as that recently completed with the Government of 
British Columbia wherein they were loaned a device and performed surveys 
in the Vancouver area, are being actively sought with other F/P/T agencies. 


In collaboration with Environment Canada, we published proposed 
amendments to the New Substances Notification (NSN) Regulations 
(chemicals and polymers) in Canada Gazette, Part | on October 30, 2004, 
and have begun preparations for multi-stakeholder consultations on 
amending the Living Organisms portion of the NSN Regulations. 


We negotiated and signed a Memorandum of Understanding with the 
Department of Fisheries and Oceans (DFO) and Environment Canada 
Outlining the roles and responsibilities of each department regarding the 
notification and assessment of aquatic organisms with novel traits, in 
anticipation of regulations to be developed under the Fisheries Act for these 
organisms by DFO. 


In the event of a nuclear emergency, for individuals exposed to high doses 
of ionizing radiation, assessment is an important first step to determining 
the correct treatment method. To ensure a common approach, we are 
working to establish an internationally standardized method for biological 
dosimetry as the preferred method. The standard used can be found at: 


http://www.iso.org/iso/en/CatalogueDetailPage.CatalogueDetail?CSNUMB 
ER=33759&1ICS1=17&ICS2=240&ICS3=&scopelist= 


We will enhance our support for the 
Lead Risk Reduction Strategy by 
undertaking key regulatory actions 
that would restrict the lead content 
of children’s jewellery and prohibit 
the import, advertisement or sale 
of candles with lead-core wicks. 
This will help protect the health 

of Canadians by reducing health 
risks related to lead exposure. 
Performance will be based on the 
removal of children’s leaded jewellery 
and lead-core wick candles from the 
Canadian marketplace 


Completed final publication of Children’s Jewellery Regulations. ($46.6 K) 
http://canadagazette.gc.ca/partl|/2005/20050601/html/sor132-e.htm| 
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RPP Commitments 2004-2005 


The Department will also seek 

an amendment to the Cosmetics 
Regulations to require manufacturers 
and distributors of cosmetic products 
to disclose ingredients on their 
product labels 


Health Canada amended its regulations 


(published in Canada Gazette, 
Part Il on December 1, 2004) to require the listing of all ingredients on 
cosmetic product labels, in accordance with the International Nomenclature 
for Cosmetic Ingredients system (INCI). Mandatory ingredient labelling 

will make relevant information available to Canadians concerning the 
composition of all cosmetic products sold in Canada. The aim is to help 
the Canadian public be better informed in order to avoid cosmetic products 
that contain ingredients to which they may be sensitive. Furthermore, 
harmonized labelling requirements are expected to lower trade barriers and 
increase trade opportunities for Canadian manufacturers. ($59.0 K) 


http://www.hc-sc.gc.ca/cps-spc/person/cosmet/ 
cosmetics-reg-cosmetiques_e.html 


Final publication of amendment requiring ingredient disclosure published; 
implementation effective November 2006. 


www.healthcanada.gc.ca/ghs 


Progress to support implementation 
of the hazard communication system 
known as the Globally Harmonized 
System (GHS) of Classification and 
Labelling of Chemicals to meet a 
2008 time-line for a fully operational 
system 

= 


Ongoing consultations on how to implement the GHS with stakeholders, 
which include labour and trade unions/organizations, consumer 
associations, provincial/territorial governments and other federal 
departments. ($.4 M) 


Workplace Health and Public Safety 
Programme (WHPSP) 

Frameworks to guide physical and 
psycho-social emergency response 
initially developed under the 
Government of Canada’s Public 
Security and Anti-Terrorism Initiative 
are being expanded to include health 
emergencies such as SARS 


The WHPSP Physical EPR (Emergency Preparedness and Response) program 
is focused on contingency planning to ensure continuity of government 
operations. Psycho-Social EPR is in place to help increase the resilience of 
federal employees faced with a threatened or actual terrorist event, and to 
help prevent and/or mitigate the effects of such an event. 


We will intensify efforts to 

build capacity to support the 
emergency responders and federal 
workers who provide services 
during and immediately following 
Critical incidents or public health 
emergencies 


Psycho-Social EPR has published Preparing for and Responding to Workplace 
Trauma: A Manager’s Handbook and it is being distributed to departmental 
managers. The Handbook and a more comprehensive eGuide are available 
on the Health Canada and PubliService Web sites. Coping with Workplace 
Trauma: A Self-Help Guide for Employees is being finalized and will be 
available electronically by winter 2005-2006. ($0.8 M) 


The Department will continue to 
provide water and food inspection 
and sanitation services to over 
10 million travellers who come to 
Canada annually by air, rail and 
marine travel 


Approximately 1,200 inspections/audits, based on estimates of the risk to 
health, were undertaken across Canada. ($2.0 M) 


Inspections: 


95 percent of all cruise ships that come to Canada were inspected 
once per season 


95 percent of passenger trains/flight kitchens were inspected once 
on a pre-determined schedule 


Percentage passing: 
cruise ships 97 percent 
on board trains 97 percent 
off board trains 100 percent 
flight kitchens 99 percent 


Section II: Analysis of Performance by Strategic Outcome 
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| RPP Commitments 2004-2005 


Continue to provide the Public 
Services Health Program (PSHP) to 
more than 20 federal departments 
comprising approximately 

250,000 people 


‘Report on Results 7 


Over 700 deratification certificates were issued, and no incidences of rats 
were found on board marine vessels across Canada. 


The program is fully cost-recovered from the conveyance operators 

($1.55 million in 2004-2005). The operators participate in a stakeholder 
meeting each year, at which service costs are discussed. Operators report 
that they are satisfied and that they are receiving fair value from the 
program. 


http://www.hc-sc.gc.ca/hl-vs/travel-voyage/general/inspection/ 
index_e.html 
During the year, PSHP delivered to federal departments approximately: 
($17.2 M) 

15,500 health assessments 

2,400 immunizations 

1,100 workplace investigations 

3,650 office ergonomic services 


WHPSP successfully negotiated national MOUs with Canada Revenue 
Agency, the Canadian Food Inspection Agency and Parks Canada for ongoing 
provision of occupational health services on a cost recovery basis. This 
coincided with the transfer by Treasury Board of $3.932 million from Health 
Canada, in the fall update of the departmental Annual Reference Level 
Update (ARLU) effective April 1, 2004. 


Operate a 24/7 Crisis Referral 
Centre for Employee Assistance 
Services. The Centre deals with 
37,000 calls annually from clients 
employed by 122 public sector 
organizations, including federal 
departments and agencies 


| Over 95 percent of all departments use EAS. Client satisfaction is 


98.5 percent (users of the service); customer (departments) satisfaction 

is 98.7 percent with a 100 percent retention of all customers from the 
previous year. Five major departments still have their own internal employee 
assistance programs; discussion is ongoing with some to have EAS become 
their provider of choice. ($4.5 M) 


Partner with provincial and territorial 
governments, stakeholder groups 
and other government departments 
to support research to develop better 
science and understanding of health 
risks directly and indirectly related 

to the workplace in order to continue 
the development of a workplace 
health agenda 


Health Canada continues to explore comprehensive workplace health 
approaches to develop knowledge, identify best practices, and map out a 
workplace health agenda. ($0.29 M) 
http://www.hc-sc.gc.ca/sr-sr/finance/hprp-proms/complet-term/ 
index_e.html 


http://www.hc-sc.gc.ca/ewh-semt/index_e.html 


Focus on dissemination of 
information on workplace health 
issues and promote successful 
practices 


The Workplace Health System, a comprehensive approach to health 
promotion programming, provides employers with a set of guiding principles 
and a seven-step process for implementing workplace health policies and 
practices. Public demand was evidenced by over 200,000 Web site visits 
and over 90,000 document downloads between May 2004 and 

January 2005. 
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PRIORITY 2: ONGOING 

Reduce health and safety risks associated with 
tobacco consumption and the abuse of drugs, 
alcohol and other controlled substances 


Commitments under this priority guided our actions 
to provide comprehensive programs for education, health 
promotion, regulation, research and surveillance, aimed 
at reducing Canadians’ exposure to the health and safety 
risks associated with tobacco consumption, and the abuse 
of drugs, alcohol, and other controlled substances. 

The Canadian Tobacco Use Monitoring Survey shows 
that the smoking rate for Canadians aged 15 and 
over, measured in the first half of 2004 at 20 percent, 
is little changed from 2003. Over the last five years, 
however, smoking rates among Canadians have declined 
significantly, down from 25 percent in 1999, and even 
more dramatically among youth (15-19 year-olds), from 
28 percent in 1999 to 20 percent for the first half of 
2004. The percentage of children under age 12 who were 
regularly exposed to tobacco smoke in their homes has 
also declined in the same period, from 26 percent to 
12 percent. Our work during 2004-2005 was oriented 
toward helping to continue these overall positive trends. 
Future progress will depend on continued effort and 
measures targeted to address relatively high rates of 
smoking which persist among segments of the population, 
such as young men, Aboriginal people, residents of 
rural areas and certain regions, and those of low socio- 
economic status. 

Continued emphasis was directed towards the 
development and implementation in communities 
across Canada of a national coordinated approach to 
tobacco cessation. A pilot cessation initiative has been 
undertaken in partnership with the provincial governments 
of Prince Edward Island and British Columbia, and with 
the University of Waterloo. Study participants have 
been recruited and the study is now under way, with an 
anticipated completion date in 2006. 

Regulatory measures designed to change tobacco 
products so that health hazards will be reduced have 
also been undertaken. Cigarette Ignition Propensity 
Regulations were reviewed and approved by the House 
of Commons Standing Committee on Health, and final 
publication is anticipated in 2005. This measure will 


reduce the number of deaths and harm due to cigarette- 
lit fires. 

The WHO Framework Convention on Tobacco Control 
(FCTC), ratified by Canada, came into force in February 
2005. Our approach to tobacco control is generally 
consistent with the FCTC. We have proposed new 
regulations regarding warnings on tobacco advertising, 
which would bring Canada into compliance with article 
13 of the FCTC, and we conducted consultations with 
stakeholders on these proposed new regulations. 

In| 2004-2005, we carried out approximately 
35,000 compliance and enforcement checks over some 
65,000 retail establishments across Canada, under 
both the Tobacco Act and provincial tobacco control 
legislation. We contributed over $12 million to support 
surveys, research and monitoring of compliance with anti- 
tobacco laws. In 2004, research showed that for the first 
time since monitoring began in 1995, national retailer 
compliance levels regarding youth access to tobacco have 
exceeded the Federal Tobacco Control Strategy’s 10-year 
target objective of 80 percent or better; the current level 
stands at 82.3 percent. 

In support of Health Canada’s leadership role in 
Canada’s Drug Strategy, we initiated the development 
of a National Framework for Action on Substance Use 
and Abuse, through formal consultations or information 
sharing with stakeholders and thematic workshops. We 
developed a National Research Agenda, and established 
an overall governance structure for the Strategy. With 
$3 million from the Drug Strategy Community Initiatives 
Fund, we provided funding for 51 community-based 
projects. Priorities were also identified and a call was 
issued for proposals to be funded in 2005-2006. 

In our continued administration of the Controlled Drugs 
and Substances Act, we worked with law enforcement 
agencies to identify more than 91,000 seized samples 
of controlled substances, and provided expert advice 
and aid in dismantling 50 illicit drug labs. To ensure 
access to controlled substances for approved, legitimate 
purposes, we provided 2,759 methadone exemptions and 
821 authorizations/exemptions for the use of marihuana 
for medical purposes. We developed Marihuana Medical 
Access Regulations amendments to the second phase 
and continued our involvement in related projects. 
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We published a full report as well as a highlights 
report on the results of the Canadian Addiction Survey 
(CAS) which provides key information on prevalence 
rates in Canada. As the CAS shows, the use of alcohol, 
cannabis, and other drugs is particularly prevalent among 
youth and young adults in Canada. We undertook health 
promotion and other demand reduction activities targeted 
toward youth, such as a marihuana messaging campaign, 
and developed dissemination mechanisms through 
established media avenues. To continue to ensure 


access to treatment for youth and women suffering 
from substance abuse problems, we funded provincial 
governments under the 50-50 cost-shared Alcohol and 
Drug Treatment and Rehabilitation Program, and we 
provided data collection, data analysis and knowledge 
dissemination. A plan has been developed to re-focus the 
program to ensure that the target populations of youth 
and women with substance abuse problems will continue 
to have access to innovative treatments. 


Drug Strategy and Controlled 
Substances Programme 

Lead Canada’s Drug Strategy 
and work in partnership with 

the provinces and territories, 
municipalities, non-governmental 
organizations and stakeholder 
groups 


index_e.html 


http://www.hc-sc.gc.ca/ahc-asc/activit/strateg/drugs-drogues/ 


Continue to administer the Controlled 
Drugs and Substances Act and its 
regulations, devise harm reduction 
and promotion strategies to 

combat alcohol and drug abuse, 
provide expert scientific advice 

and drug analysis services to law 
enforcement agencies and manage 
Health Canada’s medical marihuana 
program 


index_e.html 


Developed Marihuana Medical Access Regulations (MMAR) changes 
Phase 2 and continued involvement on related projects, such as a 
pharmacy pilot project. 


http://www.hc-sc.gc.ca/dhp-mps/marihuana/index_e.html 


Initiated scheduling of a number of controlled substances and the 
development of other proposed amendments to the Precursor Control 
Regulations (PCR). 


http://www.hc-sc.gc.ca/dhp-mps/substancontrol/index_e.html 


Conducted analysis for scheduling of substances of emerging 
concern such as ketamine and red and white phosphorous. 


Monitored the production and distribution of medical marinuana 
(the Prairie Plant System). 


http://www.hc-sc.gc.ca/dhp-mps/marihuana/supply-approvis/index_e.htm| 


Worked with law enforcement agencies to identify more than 91,000 
seized samples of controlled substances, and provided expert advice 
and aid in dismantling 50 illicit drug labs. 


Provided 2,759 methadone exemptions and 821 authorizations/ 
exemptions for the use of marihuana for medical purposes. 


http://www.hc-sc.gc.ca/dhp-mps/substancontrol/analys-drugs-drogues/ 


Canada’s Drug Strategy activities will 
continue to be directed to reducing 
the supply of and demand for drugs 
through prevention, harm reduction, 
treatment and enforcement 
programming 


index_e.html 


http://www.hc-sc.gc.ca/ahc-asc/activit/strateg /drugs-drogues/ 
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In May 2003, the Government 
announced a $245 million 
investment over five years for 
Canada’s Drug Strategy. Health 
Canada will target its new funding 
_| towards increasing the federal 
_|leadership role in the Strategy, 
developing a national action 

plan through consultation or 

in information-sharing with all 
stakeholders and reporting on 
progress to Parliament 


Substance Use and Abuse including 10 formal consultations with 
stakeholders and nine thematic workshops. 


http://www.hc-sc.gc.ca/ahc-asc/activit/strateg /drugs-drogues/nfa-can/ 
index_e.html 


Initiated the development of a National Research Agenda including 
four discussion papers and the hosting of a national workshop. 


http://www.hc-sc.gc.ca/ahc-asc/activit/strateg /drugs-drogues/ 
nat-res-rech/index_e.html 


Established an overall governance structure for Canada’s Drug 
Strategy. 


Initiated the development of a National Framework for Action erp 


We will also increase research 
done in Canada on drug and 
alcohol abuse, fund the treatment 
component of Drug Treatment 
Courts, develop a new grants and 
contribution program for innovative 
community programs and expand 
health promotion and prevention 
activities 


Conducted research in a number of key areas including: cannabis 
main stream/side stream smoke; and avoidable cost study (e.g. 
those amenable to public policy initiatives and behavioural changes). 


Initiated collaborative research projects and surveys, including: 
— abuse of psychotropic pharmaceuticals in Canada; 

— characterization of oxycondone abuse; 

— prevalence survey in the Northwest; and 

— substance abuse among street youth. 


In 2004-2005, Health Canada will 
build a strong foundation for the 
renewed Strategy and begin funding 
innovative projects through the Drug 
Strategy Community Initiatives Fund 
(DSCIF) 


Supported 51 projects with approximately $3 million. 


Established priorities and launched call for DSCIF proposals for 
2005-2006. 


http://www.hc-sc.gc.ca/dhp-mps/substan/fond-comm-fund/index_e.html 


We will also complete development 
of a comprehensive evaluation 
framework, establish health 
promotion activities targeted at 
youth, analyze and report on the 
results of the Canadian Addiction 
Survey (CAS) and conduct a review 
and amend the Marihuana Medical 
Access Regulations (MMAR) 


Obtained Treasury Board approval of the CDS Horizontal Results- 
Based Management and Accountability Framework (RMAF). 


Launched marihuana messaging campaign, booklet for parents and 
youth on marihuana, a youth Web site and developed dissemination 
mechanisms through established media avenues, such as 

News Canada. 


http://drugwise-droguesoisfute.hc-sc.gc.ca/index_e.asp 
http://www.hc-sc.gc.ca/ahc-asc/pubs/drugs-drogues/index_e.html 


Analyzed CAS data and published a full, as well as a highlights report 
on the nature of the key results on prevalence rates in Canada. 


http://www.hc-sc.gc.ca/dhp-mps/substan/alc-can/overview-apercu/ 
index_e.html 


The Alcohol and Drug Treatment 
and Rehabilitation Program (ADTR) 
will continue to improve treatment 
for women and youth suffering from 
substance abuse problems 


Negotiated and monitored cost-shared funding agreements with 
provinces for ADTR programs and services. 


Developed plan to re-focus ADTR Program in keeping with agreement 
established with Treasury Board. 


http://www.hc-sc.gc.ca/dhp-mps/substan/treat-trait/index_e.html 
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RPP Commitments 2004-2005 
Tobacco Control Programme 
Work on tobacco cessation to 
encourage people who currently 
smoke to quit smoking. We will work 
with the University of Waterloo and 
the provincial governments of Prince 
Edward Island and British Columbia 
to evaluate a coordinated approach 
to cessation. This initiative will be 
one part of our work in 2004-2005 
to support implementation of a 
national coordinated approach to 
cessation in communities across 
Canada 


Report on Results 


Expected completion in March 2006. 
BC: Recruitment completed with just under 1,200 participants. ($180 k) 


PEI: A total of 1,211 study participants have been recruited. All have 
received some form of cessation counselling. ($128 kK) 


Both sites have noted an increase in awaréness among the general 
population of cessation options. 


The best evidence of the success 
of these and other initiatives will be 
based on the ongoing data from the 
Canadian Tobacco Use Monitoring 
Survey 


The latest results from the Canadian Tobacco Use Monitoring Survey 
(CTUMS), for data collected between February and June 2004, indicated 
just over five million people, representing 20 percent of the population 
age 15 years and older, were current smokers, of which 15 percent 
reported smoking daily. This is similar to the rate for the first half of 
2003 (20 percent for current smoking and 16 percent for daily smoking). 
Approximately 23 percent of men age 15 years and older were current 
smokers, slightly higher than the proportion of women (17 percent). 
($1.37 M) 


http://www.hc-sc.gc.ca/hl-vS/tobac-tabac/research-recherche/stat/ctums- 
esutc/index_e.html 


Pursue regulations that would 
mandate changes to cigarettes to 
decrease the number of cigarette-lit 
fires and their associated harm and 
deaths 


Final publication expected in June 2005: ($250 k) 
In 2004-2005: 


Cigarette Ignition Propensity Regulations, and Regulations Amending 
the Tobacco Reporting Regulations were pre-published in Canada 
Gazette Part |; 


Reviewed and approved by the House of Commons Standing 
Committee on Health. 


http://www.hc-sc.gc.ca/hl-vs/tobac-tabac/legislation/reg/ 
ignition-alllumage/index_e.htm| 


Ratification of the Framework 
Convention on Tobacco Control 


Canada was among the first 40 countries to successfully ratify and 
bring into force the World Health Organization’s Framework Convention 
on Tobacco Control (FCTC), the first-ever global public health treaty. The 
FCTC, which came into force on February 27, 2005 is designed to protect 
present and future generations from the health, social, environmental and 
economic consequences of consumption and exposure to tobacco smoke 
by strengthening tobacco control initiatives around the world. 


http://www.hc-sc.gc.ca/ahc-asc/media/nr-cp/2005/2005_07bk1_e.html 
http://www.who.int/tobacco/framework/en/ 


Health Canada 


Strategic Outcome: 
Sustainable Pest Management 
Products and Programs 

for Canadians 


Relevant Outcome in “Canada’s Performance”: 
Healthy Canadians with Access to Quality 
Health Care 


Objective 
To prevent unacceptable risks to people and the environment from the use of pest 
control products. 


Financial Information 
2004-2005 (MILLIONS OF DOLLARS) 


Planned Spending Total Authorities Actual Spending 
Gross expenditures 45.3 48.7 AT5 
Revenues (7.0) (7.0) (6.1) 
Net expenditures | 38.3 | 41.7 41.4* 
FTEs 541 546 475 


* This represents 9.5 percent of Health Promotion and Protection actual spending (excluding the Public Health 


Agency of Canada). 


Variances between planned spending versus total authorities are mainly due to: 


- funding for West Nile virus through the Pan-Canadian Public Health System Treasury 


Board submission. 


intermediate outcomes 
Protected health and environment 
Increased public and stakeholder confidence in pesticide regulation 
Increased use of reduced-risk pest management practices and products 
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immediate outcomes 


Access to safer pesticides 


Informed public and stakeholders 


Transparency of pesticide regulation 

Strengthened compliance with Pest Control Products Act (PCPA) and Regulations 
Users informed of reduced-risk practices 

Improved regulatory efficiencies and cost effectiveness 


Priorities 


Ensure safe and effective pest control products 


Ensure compliance with PCPA 


Ensure sustainable pest management practices that reduce reliance on use 


of pesticides 


Program, resources and results linkages _ 


New Pest Control 20.0 Conduct human health, safety and 

Product Registration environmental risk assessments, efficacy 

and Decision-Making and value assessments, establish 
Maximum Residue Limits (MRLs) and 
make regulatory decisions within specified 
performance standards on applications to 
register new pest control products. 

Registered Pest 8.2 Re-evaluate older pesticides on the basis of 

Control Product updated data and information, to determine 

Evaluation and whether, and under what conditions, their 

Decision-Making continued registration is acceptable (meet 
modern safety standards). 

Compliance 6.8 Promote, maintain and enforce compliance 
with the PCPA through investigations and 
inspections that are coordinated with 
provincial and territorial governments and 
other federal departments. 

Pesticide Risk Phe Develop and implement policies and 

Reduction guidelines related to sustainable pest 
management and develop innovative 
approaches through partnerships. 

Regulatory Sat, Develop strategic initiatives for information 

Improvement technology, policy development, legislative/ 


regulatory change and communication 
that support commitments to improve 
performance and transparency and reduce 
costs, while maintaining a high level of 
protection of health and the environment. 


* The title has been changed from Resources to Actual Expenditures for clarification. 


84 


Health Canada 


Executive Summary 

To help prevent unacceptable risks to people and the 
environment, Health Canada regulates the importation, 
sale and use of pesticides under the federal authority of the 
PCPA and Regulations. Ongoing regulatory responsibilities 
constitute the majority of the work, all of which contribute 
to our strategic outcome. Using internationally accepted 
approaches and protocols, we conduct science-based 
health, environmental and value assessments. Pesticides 
are registered only if the health and environmental risks 
are considered acceptable, and if the product is effective. 
We set pesticide MRLs for food commodities under the 
Food and Drugs Act. Older pesticides are re-evaluated 
to determine if their use continues to be acceptable 
under current scientific approaches. We also facilitate, 
encourage and maximize compliance with the PCPA and 
the conditions of registration. 

Health Canada is leading a successful effort with 
other science-based federal government departments 
to improve the coordination of pesticide research and 
regulatory activities.1* We work closely with Mexico, 
the United States and the Organization for Economic 
Co-operation and Development (OECD) countries to 


harmonize regulatory approaches for evaluating pesticides. 
Our compliance activities often involve collaboration with 
the Canadian Food Inspection Agency (CFIA) and provincial 
governments. Our Department will continue to work with 
Agriculture and Agri-Food Canada (AAFC) to develop 
risk reduction strategies for the agricultural sector, and 
improve access to specialized pest control products that 
are priorities for Canadian growers. 


Ensure safe and effective pest control products 


Through the evaluation of new pesticides and the 
re-evaluation of older pesticides, Health Canada helped 
protect the health of Canadians and their environment 
from the risks associated with pesticides. We continued to 
improve timeframes for the registration of new pesticides, 
and made progress in meeting our re-evaluation 
targets. Improving access to reduced-risk products as 
alternatives to traditional pesticides remained a priority. 
Health Canada contributed to the competitiveness of the 
Canadian agri-food sector by improving access to “minor 


use” pesticides—those that would not otherwise be 


available in Canada because of small projected sales. 


Publish new regulations to bring 
the new PCPA” into force. The 
regulations will require pesticide 


companies to: pesticides. 


and track pesticide sales 


report potential adverse 
effects 


provide safety information 
through Workplace Hazardous 
Materials Information System 
(WHMIS) to workplaces. 


Implementation of the new PCPA remained a high priority. The new Act will 
help strengthen health and environmental protection, improve transparency 
of the regulatory system and strengthen post-registration controls of 


establish a database to gather | Where we have the authority, the intent of the new PCPA has already been 
implemented as a matter of policy. For example, we conduct cumulative risk 
assessments, re-evaluate older pesticides and publish proposed regulatory 
decisions for public consultation. 


This year, we published three proposed regulations in Canada Gazette, 

Part | for public consultation (Pesticide Adverse Effects Reporting 
Regulations; Sales Information Reporting Regulations; and Safety 
Information Regulations). Ongoing activities included drafting the final 
regulations and revising the existing regulations in light of the new PCPA. We 
are preparing the internal operational infrastructure, including an electronic 
environment, to support implementation of the Act in 2005-2006. 


13 Horizontal Initiatives Table (http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/bpcpr-rcprp/description_e.asp). 
14 Pest Control Products Act (http://laws.justice.gc.ca/en/P-9.01/92455.html). 
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Improve the coordination of pesticide 
research and regulatory activities 


Health Canada facilitated information exchange with the other government 
departments responsible for conducting pesticide research and monitoring. 


Ongoing projects to improve pesticide risk assessment and mitigation 
methods include new exposure scenarios for aquatic organisms; agriculture 
spray drift models; species at risk policy; drinking water exposure 
assessments. 

Details regarding the plans, spending and results of this initiative are 
available on the TBS Web site: http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/ 
hrdb-rhbd/bpcpr-rcprp/description_e.asp 


Review applications for the 
registration of new pesticides in as 
timely a manner as possible. As well, 
continue to pursue work sharing and 
harmonization of data requirements 
with international regulatory bodies 


Health Canada registered nine new active ingredients, seven of which 

were completed within performance standards (78 percent). The workload 
remained high, with over 3,250 regulatory decisions made for new pesticide 
registrations and amendments. 


As a result of our continued harmonization efforts, there were 

16 submissions undergoing joint or work share review. Approximately 

50 percent of all new active ingredient submissions are joint reviews. 

This results in increased efficiencies, timely access to new pesticides and 
reduced trade irritants between borders. 


All major regulatory decisions are available at: http://www.pmra-arla.gc.ca/ 
english/pubs/newpesticides-e.html 


New Pest Control Product Registration and Decision-Making Expenditures: 
$20.1 M. 


Re-evaluate 401 active ingredients 
registered prior to 1995, using 
modern risk assessment methods 
and current scientific data (2006 for 
food use pesticides, and 2008 for 
non-food uses). Report to Parliament 
on progress, and publish decision 
documents 


This program will help ensure that only safe, sustainable pest management 
products continue to be available for use in Canada. 


Significant progress was made towards the target. This year alone, we 
finalized 33 decisions and proposed 35 other decisions. To date, we have 
completed re-evaluations for 182 (45 percent) of the 401 active ingredients. 


As of March 31, 2005, re-evaluation decisions have been made or proposed 
for 182 active ingredients. 


A progress update was provided to the Standing Committee on Agriculture 
and Agri-Food, as well as to stakeholder committees. The re-evaluation 
workplan and all re-evaluation decisions are available at: http://www. 
pmra-arla.gc.ca/english/pubs/reeval-e.html 


Registered Pest Control Product Evaluation and Decision-Making 
Expenditures: $8.2 M. 


Provide timely access to reduced- 
risk pesticides, and report on the 
registration results 


Providing Canadians with access to safer pesticides, including reduced-risk 
pesticides is a priority. Reduced-risk pesticides present an improved health 
or environmental risk scenario compared to existing products of the same 
use. 


More than 69 percent of reduced-risk active ingredients registered 
or pending registration in the United States are registered or pending 
registration in Canada. 


Eight of the nine new active ingredients registered in 2004-2005 were 
reduced-risk; one of which was registered through the joint review program. 


Published a list of all the reduced-risk active ingredients, end-use products 
and uses available in Canada: http://www.pmra-arla.gc.ca/english/pdf/rr/ 
rr2005-01-e. pdf 
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RPP Commitments 2004-2005 _ Report 0 on Results 


Health Canada and AAFC will 
facilitate access to reduced-risk 
products for agricultural use, 
including minor use pesticides 


Health Canada reviewed 117 7 AAFC ae EPFOVIn ETE ASICS SPEHOITOEION 
consultation proposals and reviewed 43 submissions generated by AAFC 
and provinces for minor use registrations. In all, 65 new minor crop uses 
were registered, including 42 reduced-risk uses. 


As a result of this program, Canadian farmers have improved access to 
newer, cost-effective pesticides necessary for sustainable agriculture. 


PRIORITY 2: ONGOING 
Ensure compliance with the Pest Contro! Products 
Act 


We have the ongoing responsibility to help protect the 
health of Canadians and their environment by facilitating, 
encouraging and maximizing compliance with the PCPA 


RPP Commitments 200. 1-2 


and conditions of registration. Focused on the inspection 
and investigation of those who manufacture, sell, 
distribute and use pesticides, the compliance program is 
conducted through a network of Health Canada regional 


officers and CFIA inspectors across Canada. 


Report on the number of = 
investigations, inspections and 
enforcement actions taken 


Violations. 


Health Canada conducted 574 investigations and 1,110 inspections 
across the country, to help ensure pesticides are manufactured, sold and 
used safely. As a result of these activities, we detained 125 products; 
denied four unregistered products entry into Canada; took 381 education 
actions; and issued 19 administrative monetary penalties (AMP) Notices of 


Compliance Expenditures: $6.8 M 


Review how comparable Canadian 
and international organizations 
target, measure and report their 
compliance activities and adjust our 
business procedures accordingly by 
the end of 2007 


Using federal and departmental Integrated Risk Management Frameworks, 
we updated the compliance and enforcement policy to target compliance 
programs/activities to areas of higher risk. The updated policy will be 
published in 2005-2006. The Department is also considering options to 
enhance federal-provincial collaboration on compliance. 


Health Canada is organizing an OECD compliance workshop for June 2006 
to advance risk-based targeting, measuring of outcomes and reporting of 
compliance and enforcement activities. 


PRIORITY 3: ONGOING 
Ensure sustainable pest management practices 
that reduce reliance on the use of pesticides 


In response to Canadians’ growing interest in 
minimizing the risks associated with pesticides, we are 
committed to integrating the principles of sustainable 
development into pest management. The goal is to inform 


Canadians of reduced-risk practices, which will lead to 


reduced reliance on the use of traditional pesticides and 
increase the use of alternative approaches. We continued 
to develop and promote sustainable pest management 
products and practices in cooperation with other federal 
departments, provinces and territories, growers, the 
pesticide industry and non-governmental organizations. 
(http://www.pmra-arla.gc.ca/english/spm/spm-e.html) 
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With AAFC, continue to develop 
crop profiles and implement risk 
reduction strategies for agricultural 
commodities 


With federal and provincial 
colleagues, Health Canada will 
develop a pesticide risk indicator 
to assess risk reduction. Health 
Canada and AAFC will develop an 
indicator to evaluate Integrated 
Pest Management (IPM) adoption in 
agriculture 


In collaboration with AAFC, Health Canada completed 20 crop profiles, 
initiated two new risk reduction strategies and continued work on six other 
strategies. Ongoing activities included developing a pesticide risk indicator 
to assess risk reduction, and working with provinces to seek adoption of the 
indicator. 

The risk reduction strategies will improve the availability of effective risk 
reduction products, practices and tools for Canadian farmers, with the goal 
of sustainable agriculture. 


In 2004-2005, Health Canada invested approximately $4 million for this 
initiative. 


Promote lawn IPM to homeowners 
and improve risk reduction 
information on pesticide labels. As 
well, we will pursue a harmonized 
pesticide classification system for 
Canada 


Ongoing efforts included negotiation on a national classification system for 
domestic pesticides, as well as progress on communication outreach and 
label improvement projects. Bi-annual progress reports were provided to 
stakeholders. 


Since 2001, three of the seven Healthy Lawn strategies have been 
completed. The goal of the program is to reduce reliance on lawn care 
pesticides and promote the safe use of pesticides. 


http://www.healthylawns.net/ 


The new PCPA supports the objective 
of risk reduction in a variety of ways. 
Health Canada will develop and 
consult on new policies to facilitate 
the use of reduced-risk strategies 
and products. As well, we will consult 
with stakeholders on regulations 
regarding pesticide minor uses 


Although the new Act will provide the authority to pursue these risk 
reduction activities, they are not mandatory for successful implementation 
of the new PCPA. There are no deliverables against these planned activities 
since our efforts were focused on the essential provisions of the Act. 


Pest Management Regulatory Agency (PMRA) home page: http://www.pmra-arla.gc.ca 
PMRA Strategic Plan 2003-2008: http://www.pmra-arla.gc.ca/english/pdf/plansandreports/ 


pmra_strategicplan2003-2008-e.pdf 
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Strategic Outcome: 
Improved Evidence-Base and 
Increased Use of Information 
and Communications 
Technologies to Support 
Health Decision-Making 


Relevant Outcome in “Canada’s Performance”: 
Healthy Canadians with Access to Quality 
Health Care 


Objective 

A health system that delivers better health outcomes through more effective use of 
information technologies; more and better health research; and the effective use of 
a base of timely, accessible and reliable health information and analysis for evidence- 
based decision-making and better public accountability. 


Financial Information 


| 2004-2005 (MILLIONS OF DOLLARS) 
| Planned Spending Total Authorities Actual Spending 
Gross expenditures 98.7 107.9 LOGS 
Revenues O | O O 
Net expenditures 98.7 107.9 LO RSs 
FTEs 608 614 i 629 
* This represents 3.8 percent of the Department’s actual spending (excluding the Public Health Agency 
of Canada). 


Variances between planned spending versus total authorities are mainly due to: 
increase funding for the Strategic Outcome “Access to Quality Health Services 
for Canadians for the Primary Health Care Transition Fund, Official Languages 
Minority Communities Program 
decrease in authorities as a result of direct funding related to the Public Health 
Agency of Canada (PHAC) being reflected in the Agency’s own Performance 
Report 
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The actual spending is $0.6 million lower than total authorities mainly due to: 
year end adjustments of Department of Justice expenditures 


Intermediate outcomes 
Improved health policies and programs 
Improved health decision-making and services 
More efficient delivery of Health Canada programs 


Immediate outcomes 


Improved understanding of health issues and health system performance 


Increased use of e-technology in the health sector 


More reliable 
Management (IM/IT/KM) services 


Priorities 


Information Management/Information Technology/Knowledge 


Accelerate the use of information and communications technologies in the health 


sector 


Develop a pan-Canadian framework to protect the privacy and confidentiality of 


personal health information 


Increase access to health evidence/information and its use in support of decision- 


making and accountability 


Implement the Information Management and Information Technology Strategy 


Program, resources and results linkages 


Activities under this strategic outcome 
generally consist of ongoing corporate 
support services rather than defined 
programs 


Not applicable 


+ The title has been changed from Resources to Actual Expenditures for clarification. 


Executive Summary 


Improved evidence-base and increased use of 
information and communications technologies to 
support health decision-making 

Our Department has two major areas of work under this 
strategic outcome. The first is the ongoing responsibility 
to provide information technology (IT) and information 
and knowledge management services to Health Canada, 
which is where we spend most of the resources listed 
in the chart above. During 2004-2005, in addition to 
our normal day-to-day operations, we developed and/or 


implemented strategies designed to enable us to meet 
needs in areas such as improved telecommunications 
Capacity and IT security in the most cost-effective ways. 
We also serve as Health Canada’s focal point for 
addressing, with our partners, key policy issues, such 
as standards development and telehealth, that must be 
resolved in support of eHealth and the increased use 
of information and communications technologies in the 
health care system. As well, we are increasing access to 
the evidence that health decision makers need to make 
more informed decisions. In addition, we work with others 
to develop and report on performance measures that are 


Health Canada 


enabling governments and the health system to better 
demonstrate accountability to Canadians. 

In general, we met or exceeded our targets during 
2004-2005 in all these areas. For example, since 
Canadians expect privacy and confidentiality issues 
to be addressed in the use of information technology 
in the health field, we worked with many partners on 
addressing the relevant policy issues. We also conducted 
and funded health policy and administration research 
that is Supporting better decision-making in the health 
system. Finally, we led the federal contribution to meeting 
the commitment by federal and provincial governments 
to report to Canadians on how the health system is 
performing. 


RPP Commitments 2( 


Support Canada Health Infoway Inc.: 
Health Canada will continue 

to support /nfoway’s progress 
through policy work including 
intergovernmental collaboration 
through the Federal/Provincial/ 
Territorial Advisory Committee 

on Information and Emerging 
Technologies 


Resolve eHealth policy issues: 
Health Canada, in its role both 

as leader and partner on health 
issues, will continue to work with the 
provinces, territories, Infoway, and 
other health stakeholders, over the 
next three years, to develop strategic 
policy options that would begin to 
address eHealth policy concerns of 
those partners and Canadians 


Infoway. 


Health Canada continued to support /nfoway through policy work in areas 
such as standards development and telehealth, working in partnership 
with the provinces and territories in support of the development and 
implementation of a pan-Canadian eHealth system. 


A Key Informants Session on eHealth and Primary Health Care Renewal 
generated information for use in Health Canada policy development and for 


PRIORITY 1: ONGOING 
Accelerate the use of information and 
communications technologies in the health sector 


The increased adoption of information and 
communications technologies in the health sector is 
essential to creating a sustainable health system that 
provides better access to services for Canadians, now 
and in the future. Since 2001, Canada Health Infoway Inc. 
(Infoway) has been allocated $1.2 billion in federal funding 
to work with provinces and territories in developing pan- 
Canadian eHealth solutions for electronic health records 
(EHR), telehealth and health surveillance. For example, 
Infoway, in collaboration with the provinces and territories, 
has set the goal of having the basic elements of an 
interoperable EHR in place across 50 percent of Canada 
(by population) by the end of 2009. Health Canada, in 
support of these goals, continued to focus on key policy 


issues that must be resolved so that an effective pan- 


Canadian approach to eHealth can be implemented. 
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PRIORITY 2: ONGOING 

Develop a pan-Canadian framework to protect 
the privacy and confidentiality of personal health 
information 


ee ________ 


Ensuring privacy and confidentiality of individual 
information is critical to earning public support for EHR 


and other aspects of any pan-Canadian approach tec 
eHealth. During 2004-2005, our major emphasis was on 
working with partners to identify how best to meet these 
legitimate expectations as new technologies are put tc 
work. 


Develop a harmonized approach to 
the privacy and confidentiality of 
personal health information: 

Health Canada will work with its 
partners to develop, by fall 2004, 

a pan-Canadian privacy and 
confidentiality framework that will 
establish harmonized and consistent 
approaches to personal health 
information handling practices 


Recognizing the importance of privacy to Canadians, the Pan-Canadian 
Health Information Privacy and Confidentiality Framework was completed at 
the end of 2004 and endorsed by the F/P/T Conference of Deputy Ministers 
of Health in January 2005 (with Quebec and Saskatchewan abstaining). 

The Framework is intended as a guide rather than a prescription since 
legislators have the ultimate authority to determine the type of privacy 
legislation they wish to adopt. It harmonizes a set of rules for the collection, 
use and disclosure of personal health information while enabling the flow 

of information, where appropriate, to support effective health care, the 
management of the health system and an interoperable health record. 


{ 


Increase access to health evidence/information 
and its use in support of decision-making and 
accountability 


Given the importance of health to Canadians and 
the need to put public resources to the best use, First 
Ministers have agreed to accountability measures such 
as the use of comparable indicators. Governments and 
the health system are also seeking out much more 
extensive health data to make more informed policy and 


program choices, as well as for performance management 
purposes. During 2004-2005, our Department was the 


Report on Comparable Health 
Indicators: 

Health Canada will continue to 
work with provinces and territories 
to identify additional comparable 
indicators and will report by 
November 2004 


focal point for this work in the Government of Canadé 
and had a lead role in working with other governments 
to meet these expectations. This was demonstratec 
by the First Ministers’ September 2004 commitment 
to the 10-Year Plan to Strengthen Health Care, which 
included commitments to improve performance reporting 
to Canadians in priority areas such as wait times, home 
care, health human resources, primary health care reforr 
and health innovation. Our Department’s central role was 
also demonstrated through our work to develop a new 
performance measurement framework and enhance oul 
program evaluations. 


As part of a commitment to increased accountability and to provide better 
reporting to Canadians on health system performance, federal, provincial 
and territorial governments have agreed to provide comprehensive and 
regular public reporting on progress in achieving the reforms set out in the 
2000 Health Communiqué and the 2003 First Ministers’ Accord on Health 
Care Renewal. The Federal Report on Comparable Health Indicators was 
released on November 30, 2004 after being audited by the Auditor General 
who indicated satisfaction with the data quality. 
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In 2004-2005, priorities were to: 
Analyze and understand the latest 
results from Statistics Canada’s 
Canadian Community Health 
Survey, which will provide the first 
comprehensive portrait of Canadian 
nutrition; and 


The Canadian Community Health Survey was released in June 2004 and 
made available to Health Canada and the Public Health Agency of Canada 
(PHAC) for analysis and data sharing. 


Continue ongoing collaboration 

with Statistics Canada in planning 
the first ever Canadian Health 
Examination Survey, which will offer 
the first comprehensive physical 
measures, such as blood pressure, 
of the health of Canadians 


We worked with the PHAC and provided regular feedback to Statistics 
Canada on priorities for the Canadian Health Examination Survey including 
the physical measures to be collected, the wording of the survey, the 
survey logistics and overall survey funding. The survey will be completed in 
2007-2008. 


Addressing Policy Research Gaps: 
Identify key policy research gaps 
that will be the focus of future work 
and establish the terms and specific 
projects for subsequent research 


Through a collaborative process involving all line branches, four priority 
policy research areas were identified and endorsed by the departmental 
executive: Innovation in Health; Healthy Communities; First Nations and 
Inuit Health System Sustainability; and Regulation Research. These multi- 
year research programs, which involve both internal and external research, 
are under way. 


We published two Health Policy Research Bulletins: Health Human 
Resources: Balancing Supply and Demand; and Child Maltreatment: A Public 
Health Issue. http://www.hc-sc.gc.ca/sr-sr/pubs/index_e.html#3 


Improving the Health Canada 
Performance Management 
Framework: 

Obtain performance measurement 
information where it is currently 
lacking and improve on early 
performance information where | 
possible 


Jour first set of performance data was produced in 2004—2005, beginning 
a process of at least two more years, to provide enough data to enable 
meaningful interpretation. 


We used our Performance Management Framework to facilitate development 
of our departmental Program Activity Architecture. 


Strengthen Evaluation: 

Make evaluations more useful to 
departmental and central agency 
decision-making and strengthen 

departmental performance and 


We continued to develop and implement new tools, standards and 
guidelines to strengthen our program evaluation stewardship role. This 
included a risk-based process to assist in planning and identifying key 
evaluations, as well as tools to assess the quality of evaluation project 
workplans, evaluation reports, and results-based management and 
accountability frameworks and to conduct evaluability assessments. 


Expanding the Canada Health Portal 
(CHP): 

The Department will seek to expand 
its partnerships beyond the 17 
federal departments and agencies 
that already contribute resources to 
the CHP, the Government On-Line 
Initiative, accessed through the 
Government of Canada site, that 
provides health information 


casera 


Site visits to the Canada Health Portal increased by 38 percent since last 
year. 


Operating costs are currently $635.1 K. 


During the year, we negotiated with the City of Toronto and the 
governments of Manitoba and Ontario on their participation in the 
Canada Health Portal. 
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PRIORITY 4: ONGOING 


Strategy 


Because of the 
communications technologies, but also the reality of 


Improve IM Practices and further 
define the IM Framework: 

The Department will identify how 
best to improve IM practices, and 
further define the Department-wide 
IM Framework 

as 


Implement a Departmental Information 
Management/Information Technology (IM/IT) 


| We identified information management priorities and a departmental records 


limited funding, we emphasized the development of cleat 
priority-setting processes; for example, by completing 
a final draft departmental Information Management/ 
Information Technology Strategy, to guide spending and 
technology choices, particularly for our growing information 


importance of information and 


management and telecommunications needs. 


Rep ul 


management model. The technical feasibility of initiating deployment of the 
Government-wide Records/Document/Information Management System 
(RDIMS) in Health Canada beginning in 2006-2007 was explored. Both an 
information management capacity check and an information management 
sustainability plan were developed. 


Maintaining and evolving the 
technological infrastructure: 
Address priority areas over 

the next few years including 
telecommunications capacity, 

in response to requirements for 
telehealth services, storage area 
networks that accommodate 
provincial/stakeholder information 
exchange, and security, with respect 
to privacy and threat mitigation 


Telecommunications Capacity: 

Working with Public Works and Government Services Canada, we provided 
more communities across Canada with the ability to access telehealth 
services by providing network connectivity through the Converged Network 
Services. 


Storage Area Networks: 

Efforts were focused on telecommunications in 2004-2005 as noted 
above. Future directions with regards to Health Canada’s Storage Area 
Networks include a more consolidated environment by expanding upon 
our existing infrastructure. This will allow for full redundancy, as well as 
alternate power sources achieved by moving storage offsite as part of the 
facilities and disaster recovery consolidation efforts. 


IT Security: 

The Way Forward project, a centralized approach to IT management in 
Health Canada, was approved in February 2005. The project scope includes 
establishing an ongoing IT risk-based security program that will ensure 
compliance with the Treasury Board Management of Information Technology 
Security (MITS) Standard by the December 2006 target date. Implementing 
the standard will help us to identify and deal with IT security risks. 
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Strategic Outcome: 
Effective Support for the Delivery 
of Health Canada’s Programs 


Relevant Outcomes in “Canada’s Performance”: 
Healthy Canadians with Access to Quality Health 
Care; Inclusive Society that Promotes Linguistic 
Duality and Diversity 


Objective 

j TO improve core management practices and support functions; to provide effective 

|) support for the delivery of Health Canada’s programs and sound management practices 
| across the Department. 


Financial Information 


2004-2005 (mMiLLions oF DOLLARS) 


Planned Spending Total Authorities Actual Spending 
Gross expenditures 199.3 20 Phe hae 
Revenues (O;@) (0.7) (0.5) 
Net expenditures 7 198.6 200:3 E 251.27 
FTES 3/3 1,149 dot 1,341. 


* This represents 8.2 percent of the Department’s actual spending (excluding the Public Health Agency 
of Canada). 


Variance between planned spending versus total authorities are mainly due to: 


funding related to support for First Nations’ construction and restoration of 
on-reserve facilities 


funding for the implementation of specific advertising initiatives 


direct funding related to the Public Health Agency of Canada (PHAC) being 
reflected in the Agency’s own Performance Report 


The actual spending is $19.1 million lower than total authorities mainly due to: 


timing issues related to the implementation of certain advertising initiatives and 
litigation and settlements for blood products 


setting aside of funds to cover increased costs of the employee benefit plan 
year end adjustments and lower than expected expenditures in various programs 
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Intermediate outcomes 
N/A 


Immediate outcomes 
N/A 


Priorities 


- Improving accountability to Canadians through continuous improvement of 
management practices and rigorous stewardship of resources 


- Effective regional delivery of Health Canada programs tailored to meet local 


conditions 


- Improve the Department’s capacity to perform, harness, translate and use 
sound science to support evidence-based decision-making, thereby optimizing 
health outcomes and minimizing health risk for Canadians 


> Implement Health Canada’s component of the Federal Government’s Official 
Languages Action Plan for increasing access to services by Official Language 


Minority Communities 


Program, resources and results linkages 


Activities under this strategic 
outcome generally consist of 
ongoing corporate support 
services rather than defined 
programs 


Not applicable. 


Not applicable. 


* The title has been changed from Resources to Actual Expenditures for clarification. 


Executive Summary 

This strategic outcome includes the full range of corporate 
service activities with the exception of information 
technology and information management, which are 
addressed under Improved Evidence-Base and Increased 
Use of Information and Communications Technologies to 
Support Health Decision-Making. 

During 2004-2005, in addition to our ongoing 
activities, we acted in many ways to improve accountability 
for our use and management of resources, complementing 
that by new risk management initiatives and a 
strengthened internal audit function. We also extended the 
activities that are improving our management of human 
resources. As a Department with an important presence 
in all of Canada’s regions, our regional staff worked with 


communities, 


provincial and territorial governments, 


and many other partners to ensure that Health Canada 
programs and services would respond to specific needs 
and opportunities in those regions. 

This strategic outcome also includes the departmental 
commitment to the creation and use of high-quality 
science across our strategies and activities. The Office 
of the Chief Scientist continued to be the focal point for 
science leadership in Health Canada and was responsible 
for an extensive range of efforts to ensure that our 
Department has the science capacity needed to ensure 
sound policies and programs. That Office did a great 
deal to link the Health Canada science community to the 
science community beyond the Department. 

Activities in support of Official Language Minority 
Communities’ health form part of the work under this 
strategic outcome. Our Department continued to support 


Health Canada 


specific measures to improve access to health services 
for those communities in their own language and to meet 
other goals under the Government of Canada Official 
Languages Action Plan. 


Improving accountability to Canadians through 
continuous improvement of management 
practices and rigorous stewardship of resources 


For 2004-2005, this priority was a consistent theme 
of the corporate service functions to become an effective, 
accountable organization. Efforts to reach the goals of 
the Modern Management Strategy Action Plan included 
activities to strengthen accountability and stewardship 
throughout Health Canada. In support of our efforts to 
promote sound management practices, the Department 
adopted the Management Accountability Framework 
(MAF), introduced by the TBS in 2003. We are using the 
MAF as a lens to assess management practices and 
identify areas for further improvement. The Department 
remains engaged in supporting a modern management 
culture by encouraging management excellence within its 
complex operating environment. 

The Department has been active in the development 
of its new Program Activity Architecture (PAA) with 
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Following through on the Modern 
Management Strategy (MMS) Action 
Plan 


Further implementation of the MMS 
Action Plan 


Implement the MAF 


In moving forward on the management improvement agenda, the 
assessment of the Department’s management capabilities and practices 
in the context of the MAF was completed. 


Important progress has been achieved in improving management practices 
and strengthening stewardship and accountability throughout the complex 
operating environment of the Department. 


Health Canada is pursuing in its efforts to develop a culture where 
managers at all levels focus on improving transparency and openness and 
strengthening stewardship and accountability. 


associated performance measures and input to the TBS 
Expenditure Management Information System (EMIS) 
database. 

Also, our Department has made steady progress in 
implementing an Integrated Risk Management Framework, 
as evidenced by the development of the Departmental 
Corporate Risk Profile and the recent completion of the 
internal environmental scanning exercise. Risk is a factor 
in decision-making at Health Canada and good progress 
has been made in integrating risk management into 
strategic and operational planning. 

Human resources and workplace strategies focused 
on evolving to a workplace that demonstrates “ethics 
in action” and is a model of effective human resources 
management. An expanded focus on the internal audit and 
special investigations functions reinforced our capacity to 
identify and act on risks and potential problems, as does 
our work to improve security of assets. 

The 
sustainable development in our operations was part of 


Department’s commitment to _ integrate 
an ongoing, Government-wide recognition that federal 
departments can be leaders in applying the principles 
of sustainable development to operations, as well as to 


policy and program activities. 


Strengthening Accountability and 
Stewardship 


Define an effective regime to 
actively monitor and assess financial 
management practices and controls 


Health Canada began to implement a new Financial Management and 
Control Framework. It is addressing many related priorities for action 
throughout the Department and is based on a clear Financial Management 
Vision that we relaunched in 2004-2005. A permanent office has been 
created that is now overseeing and identifying continuous improvements 
in financial management in the Department and making training on it 
mandatory for all managers. The Department continues to train managers 
on their respective financial management responsibilities and on the tools 
they need to use, including updating our financial delegation authorities. 
It is through these processes that we have clarified and emphasized the 
financial stewardship responsibilities of all our managers. 
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. We reinforced these actions with other improvements that streamlined and 


updated the terms and conditions that govern our grants and contributions 
programs and strengthened the management of departmental contracting. 


Health Canada continued to enhance its performance measurement 
systems to better enable us to define the results that we want to achieve 
and make the best use of our resources, while also expanding our use of 
risk management analysis and tools across departmental planning and 
operations. 


Treasury Board approved all but one of the updated sets of terms and 
conditions for our Department’s programs by March 31, 2005. This 
renewal process enabled us to consolidate management of 47 programs 
under eight general sets of terms and conditions, with just six other sets 
of terms of conditions for unique programs. This change will streamline 
the management of these programs for both our Department and 
partner organizations. It complements our new departmental grants 

and contributions management framework launched in 2002. Oversight, 
monitoring and review systems, and processes for contracts and grants 
and contributions, are reinforcing accountability and stewardship for 
Health Canada, organizations receiving grants and contributions and those 
receiving contracts. 


Health Canada has made steady progress in implementing Integrated 

Risk Management as evidenced by the development of the first 
Departmental Corporate Risk Profile and the recent completion of the first 
Internal Environmental Scan exercise, which complements the External 
Environmental Scan. The information garnered from these two undertakings 
will be used to support the strategic priority setting exercise. 


We continued our efforts on implementation of the Contract Management 
Control Framework and Action Plan that would improve Health Canada 
contract management practices. By the end of 2004-2005, 98 percent of 
the recommendations identified in the Contract Management Framework 
Action Plan have been implemented. It is anticipated that 100 percent 
completion will be achieved by November 2005. The Action Plan centres 

on a number of elements including: engagement of senior management; 
improvement of management systems, practices and controls; a governance 
structure to clarify roles, responsibilities and accountabilities of individuals 
and committees involved in the management of contracting processes; 
four-day mandatory training for Contract and Requisition Control Committee 
members and employees involved in the quality assurance function and, a 
revised, strengthened delegation instrument that explains the conditions 
attached to the delegation of authorities, including a one-day mandatory 
training requirement for all Cost Centre Managers and Cost Centre 
Administrators. 


People Management 


Provide employees with opportunities 
for values and ethics dialogue, 
guidance, support and tools through 
the Centre for Workplace Ethics 
(CWE) 


Provided generic ethics learning (Ethics 101, Everyday Ethics and Ethical 
Leadership) to branches, agencies and regions. 


Developed customized learning products for specific communities of 
practice (Nursing, Financial Management, Regulators, Science Managers 
etc.) 


Developed generic ethics competencies for all staff and ethics performance 
requirements for executives. 


Continued research to develop a model to measure departmental 
performance with respect to values and ethics. 
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RPP Commitments 2004-2005 _ 


Promote a healthy work environment 
for employees by creating the 
Ombudsman Service which provides 
a confidential, informal and neutral 
resource to facilitate resolution of 
work related concerns 


Implement initiatives under our 
Workplace Health and Human 
Resources Modernization (WHAHRM) 
Action Plan 


Report on Results - . - 
Continued promotion of the Ombudsman Service by providing on-site service 
and presentations at staff and management meetings across the country. 


As part of the overall plan to measure effectiveness of the Ombudsman 
Service: 


conducted a survey relating to employee awareness of the Service, and 
released the Ombudsman Service 2004 Annual Report, identifying trends 
and observations on the issues being raised by employees. 


Under the WHAHRM umbrella, Health Canada implemented significant 
improvements in priority areas, including: 


Leadership and Accountability: people management objectives were added 
to the Performance Discussion Process, as well as a corporate 100 percent 
completion rate goal; a leadership (management) development framework 
was developed, a continuous learning policy is now in place; and, a progress 
report to employees was issued with quarterly updates provided to the 
WHAHRM oversight committee. 


Workload: WHAHRM produced studies on the use of overtime and on 
Executive Work-Life Balance. The popular Worksmarts and Innovative 
Practices publications were shared with the Association of Public Service 
Executives (APEX), with a view to helping management across the public 
service cope with workload issues. 


The Healthy Cafeteria Program continued to expand to new sites and 
awareness raising campaigns on smoking, nutrition, mental health and 
physical activity were held. The policy on the Duty to Accommodate was 
reinforced and recommunicated widely. 


leariament passed the Public Service Modernization Act, which reforms 


human resources management in the federal government. To improve 
responsiveness of programs to the needs of the public and to provide for 
a more efficient and effective staffing process, we obtained approval to 
use staffing tools such as pre-qualified pools (PQPs), recruitment without 
competition from outside the public service, and a science and technology 
inventory. 


These actions will helo Health Canada to be representative of the 
population we serve, and be responsive to human resource requirements in 
the critical areas of management, science and technology. 


Several audits and evaluations of Human Resources Management took 
place in 2004-2005. These audits/evaluations resulted in suggested 
improvements/action plans for implementation in 2005-2006. For more 
information, please visit: http://www.hc-sc.gc.ca 


Strengthened Internal Audit and 
Special Investigation Functions 


Implement the multi-year risk-based 
internal audit plan 


Our internal audit work was guided by risk principles and focused on the 
three key results areas identified in the Treasury Board Policy on Internal 
Audit (risk management strategy and practices, management control 
frameworks and practices and information used for decision-making and 
reporting). 

The Audit and Accountability Bureau (AAB) developed and tabled a risk- 
based audit plan for 2004-2005. To view summaries of audit reports tabled 
before Health Canada’s Departmental Audit and Evaluation Committee in 
2004-2005, please visit: http://www.hc-sc.gc.ca/ahc-asc/performance/ 
audit-verif/index_e.html 
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(SI) Function within the Bureau, 
AAB established a separate SI Division. The SI Division implemented a 
Memorandum of Understanding (MOU) with Indian and Northern Affairs 
Canada, Health Canada, and the Royal Canadian Mounted Police. This MOU 
encourages and facilitates cooperation among the departments on the 
referral of allegations of potential wrongdoing. This demonstrates to staff, 
partners, stakeholders and Canadians as a whole, that the Department is 
managing for results, as well as ensuring rigorous stewardship of resources. 


The departmental security program for employee and asset security was 
maintained at a Level Il—Heightened State of Security commensurate 
with the requirements of TBS’s Government Security Readiness Standard. 


Improving Security of Health Assets 


Implement a three-year business 
plan to enhance the protection of 
employees, sensitive departmental 
assets and information 


Implementation of the year two recommendations of the Departmental 
National Security Review Project, continued to lead to a fully integrated 
departmental security program in Health Canada facilities nationally. This 
program results in a departmental management framework in which safety, 
emergency and security considerations are part of program and employee 
planning and decision-making and, contributes to the continuity of essential 
service delivery to employees, as well as asset protection. 


Adopt an integrated security program 


Business Continuity Program Consultations led to an upgrading of the Departmental BCP database. A 
BCP progress report template was developed as an audit tool to monitor 
BCP program performance. A 1-877 Department-wide Business Continuity 
Hotline was initiated for employees to call to determine the status of service 


disruptions during major emergency situations. 


Enhance the management structure 
for Business Continuity Planning 
(BCP) 


Health Canada’s Sustainable Development Strategy is reported in 
Table 14 of this Report and on the Office of Sustainable Development 
Web site. For more information please visit: http://www.hc-sc.gc.ca/ 
ahc-asc/activit/strateg/sus-dur/index_e.html 


Integration of Sustainable 
Development into our operations 


Integrate sustainable development 
into decision-making and 
management processes 


Adopt a pollution prevention approach 
and identify, prioritize and propose 
mitigation/remediation steps in 
addressing Department-specific issues 


Effective regional delivery of Health Canada 


programs tailored to meet local conditions 
———— Ee ee 


The policies, programs and services of Health 
Canada remain responsive to the varied needs of the 
many communities it serves across the country. Through 
partnerships and collaborative relationships, as well as 
the engagement of key stakeholders and citizens, Health 
Canada’s regional offices are well-informed as to local 
priorities and provide the expertise and flexibility to 
respond to the unique needs of our communities. The 
leadership demonstrated by Health Canada’s regions 
in furthering horizontal relationships, facilitating multi- 
partnered initiatives and fostering innovation continues 


to be an important asset to the Department as provincial 
and territorial approaches to managing the health care 
agenda evolve. 

Health Canada Regions also enhance the profile 
and presence of the Department through the strategic 
use of the Health Canada Innovation Fund. This Fund 
allows Regions to maximize and leverage partnership 
Opportunities through the development of projects in 
direct response to local needs. The outcomes of a number 
of these Innovation Fund projects, among other Regional 
Initiatives, are featured in the information which follows. 

NOTE: Given the multi-sectoral and collaborative 
nature of the Regional Initiatives to be described, this 
narrative does not provide resource details. 
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RPP Commitments 2004-20 


Enhanced relationships with other 
jurisdictions 


Quebec: Follow-up on Harmonization Committee ) Perinatal Programs for 
At-Risk Families in Local Community Services Centres. 


We participated in making changes to the pregnancy and childbirth 
information sheet used by the CLSCs so that information could be gathered 
on the clients served in the children’s programs. The information will provide 
us with evidence and show the results of our actions. 


Ontario/Nunavut: Virtual Circle of Officials 

The Virtual Circle of Officials was established in 2003-2004 as a unique 
partnership between Health Canada, the Government of Nunavut, and the 
territories land claims Inuit organization, Nunavut Tunngavik Incorporated 
(NTI), to draw on information and communications technologies to support 
collaboration. Outcomes for the first year include enhanced communication 
between partners, community outreach and awareness of Health Canada’s 
programs, as well as an environmental scan of family health in Nunavut. 


Targeted research 


British Columbia/ Yukon: Urban Design and Health 

The BC and Yukon Region provided seed funding to a local community 
organization for a multi-sectoral research project entitled: Healthy Livable 
Communities: the Population and Urban Form Connection. The project 
involved consultation with key stakeholders and the development of an 
inventory of available data. Project outcomes included a literature review 
which highlighted a strong correlation between urban form and population 
health, as well as the development of a conceptual model to further 
research and analysis. 


| Strengthened stakeholder networks 


Ontario/Nunavut: Great Lakes Public Health Network 

In 2004, the Ontario and Nunavut Region worked in partnership with the 
provincial Ministry of Health and Long-Term Care to design a structure for 
a Great Lakes Public Health Network. The Network is intended to facilitate 
information-sharing on environmental health issues among those federal 
and provincial governments mandated to protect public health in the Great 
Lakes Basin. The initiative is proceeding with a call for membership set for 
summer 2005. 


Atlantic: Atlantic Wellness Strategy 

The four Atlantic provincial Health Departments and Health Canada’s 
Atlantic Region had been working together to develop an Atlantic Wellness 
Strategy, aimed initially at improving nutrition and activity levels in Atlantic 
Canada, with a focus on children and youth. Due to a number of factors, 
including structural changes within the Department and personnel changes 
among the partners, progress on the initiative has been slower than 
anticipated. However, work in relation to wellness continues on individual 
tracks within the four provinces, the Public Health Agency of Canada 

and Health Canada. Support for the initiative remains and an updated 
implementation strategy will be developed over 2005-2006. 


Improved client service and reach 


| Alberta/Northwest Territories: SuperNet Pilot Project 


In collaboration with the Big Stone First Nations community, the Alberta/ 
NWT Region will shortly connect the reserve’s health centre to the provincial 
SuperNet, a high speed, broadband fibreoptic network. This connection 

to the broadband network allows for more reliable and less costly access 

to the Internet than the previous satellite link and will facilitate access to 
electronic health information and other services previously unavailable on- 
reserve. 
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Manitoba/Saskatchewan: Comprehensive Evaluation 
The Manitoba/Saskatchewan Region's initiative to streamline the 
administration of financial and evaluation reporting for Early Childhood 
Development groups having multiple sources of funding was undertaken by 
the Population and Public Health Branch, now the Public Health Agency of 
Canada. For more information on Public Health Agency initiatives, visit their 


Web site at: http://www.phac-aspc.gc.ca/new_e.html 


PRIORITY 3: ONGOING 

Improve the Department’s capacity to perform, 
harness, translate and use sound science to 
support evidence-based decision-making, thereby 
optimizing health outcomes and minimizing health 
risk for Canadians 


The Chief Scientist provides science advice to the 
Deputy Minister and brings leadership, coherence and 
expertise to the overall strategic direction of Health 
Canada’s scientific responsibilities. The Chief Scientist 
works to strengthen the Department’s capacity to conduct 
quality science and provide science advice and to ensure 
that science informs the policies, programs and services 


In 2004-2005, the Chief Scientist focused his efforts 
on: 

Promoting effective use of science in policy making 
through the employment of quality scientific advice in 
policy and regulatory decisions. 

Enhancing science capacity and quality to ensure 
that Health Canada has the capacity to meet current and 
emerging challenges for Canadians. 

Raising awareness and understanding of science 
conducted at Health Canada. 

Formalizing science policy and management in Health 
Canada, thereby enhancing its credibility as a scientific 
organization and enabling it to play a strong role with 


partners in advancing the federal Science and Technology 


that lead to better health for Canadians. 


Agenda. 


Promoting Effective Use of Science 
in Policy Making: 

Development of a Framework for 
Science which will be used to 
enhance the quality and use of 
science to inform decisions about 
policies, regulations, and programs 
relevant to the health of Canadians 


Expert Science Advice 


The Office of the Chief Scientist (OCS) sponsored an intra-departmental 
roundtable event to discuss science/policy interface. A diverse group of 
experts and policy makers discussed issues related to science policy gaps 
and building social capital. Participants identified strengths, obstacles and 
gaps. Discussions will be required to understand the challenges and further 
enhance science policy. 


An inventory of Health Canada’s science programs and activities was 
developed. Lessons learned from the mapping exercise and further 
consultation with the scientific community highlighted areas for 
improvement in the performance and management of science. The 
Framework will also provide the basis for science planning and priority- 
setting and the establishment of integrated science partnerships. 


The Framework for Science will identify principles for science roles, and 
responsibilities for effective science management and use of science 
resources, as well as the operating conditions critical to the conduct of 
excellent science and technology. 


The OCS has begun to explore methods and databases that can assist 

the Department to identify appropriate external experts and facilitate the 
production of timely expert science advice for issues of critical importance. 
The OCS coordinated two sample case studies using external experts 

(for health/safety of Citronella and Drug Safety) and will analyze these to 
better determine methods of identifying experts, verifying credentials and 
identifying conflicts of interest, producing standard operating procedures 
and developing a database of known. experts. 
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| Report on Results 


The Science mauiSory poste (SAB) provides a VaITeENe source si Spelt 
independent advice to the Minister of Health on science performed and 
used by Health Canada, focusing on the future direction of scientific 
programs, emerging health sciences and scientific trends, scientific 
partnerships and linkages. The pervading theme for the Board’s work 
in 2004-2005 was Managing Science in Times of Change and this was 
reflected in its provision of advice on public health issues related to the 
new Public Health Agency of Canada. The Board advised on departmental 
science needs and capacity, risk management strategies, and the need for 
openness and transparency in decision-making. 


Science conducted in the Department must meet ethical standards for 
research involving human subjects. With a mandate to make certain that 
“all research involving humans carried out by Health Canada meets the 
highest scientific ethical standards,” the Research Ethics Board (REB) 
supports the Chief Scientist and Deputy Minister in proposing modifications 
or recommending approval, rejection, or termination of any proposed or 
ongoing research involving humans. The REB is active and its Secretariat 
which is located in the OCS, has developed a review process highly 
respected by SAS suhalcieeh researchers. In 2004-2005, the REB reviewed 
75 protocols. 


| 


Enhancing science capacity and 
quality 


The Chief Scientist focused on science quality through the development of 
the Post-Doctoral Fellowship program which offers research opportunities 
to highly trained and qualified young professionals. The program exposes 
fellows to career opportunities at Health Canada, resulting in a pool of new 
scientific minds to serve the Department. The program currently supports 
10 fellows, three of whom joined the program last year. 


Raising awareness and 
understanding of science conducted 
at Health Canada through 
partnerships with stakeholders 


The Chief Scientist is committed to working in partnership. The OCS is 
actively building partnerships to spur scientific advances that improve 
health. Most notable among the partnerships is the bond between Health 
Canada and the Canadian Institutes of Health Research (CIHR). The Chief 
Scientist fosters and facilitates that partnership by acting as a catalyst 
for collaborative research initiatives in areas of strategic importance. 

For example, in 2004-2005, Health Canada was an active scientific and 
funding partner in projects to reduce health disparities among Canadians. 
In addition, the OCS co-sponsored the Policy Forum on Health Disparities, 
which brought together researchers and federal and provincial officials to 
begin drafting policy. 


Other partnerships active throughout 2004-2005 include: The Safe Food 
and Water initiative with CIHR, the Severe Acute Respiratory Syndrome 
consortium with the Public Health Agency of Canada and CIHR, and 
innovative exchange programs with the Department of Foreign Affairs and 
International Trade. Canada has special expertise in coordinating efforts 

in global health research, demonstrated by the activities of the new Global 
Health Research Initiative (GHRI). GHRI is a unique partnership which brings 
together four federal agencies (Canadian International Development Agency, 
CIHR, Health Canada and International Development Research Centre), 
deploying their distinctive strengths to increase Canada’s contributions to 
global health research and its use. 
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Internationally, the Chief Scientist has been involved in forging partnerships 
with Africa, the UK, France and Spain. For example, he attended an Africa- 
Canada-UK seminar held in London, UK. This seminar was designed to 
explore how Canada and the UK could work together more effectively 

to build science and technology capacity with African partners. He also 
attended a bilateral meeting with the UK National Science Advisor and key 
UK scientists to discuss Canada-UK bilateral relations. These activities 
enable the Chief Scientist to build international linkages which cement 
innovative approaches for departmental scientists and scientists in 
developed and developing countries. 


The Science Forum has grown into a national showcase for Health Canada’s 
innovative science. The 2004 Forum, which focused on Current Health 
Challenges Facing Canadians, included experts in law, environmental 
health, biotechnology, pharmacology and medicine. Discussions centred on 
science-based solutions to important health issues. The diversity of health- 
related disciplines provided a broad perspective, enriching the foundation 
for evidence-based decision-making affecting the health of Canadians. The 
2004 Forum included a team of Russian scientists, adding an international 
perspective and opening the door for the sharing of research results and 
best practices at a global level. 


Science is key to helping Canadians maintain and improve their health. The 
OCS is committed to meeting the challenges of the 21st century with solid, 
effective and quality science. 
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the Official Languages Action Plan, both in terms of 


Implement Health Canada’s component of the responding to health system issues facing members of 
Federal Government’s Official Languages Action Official Language Minority Communities and in terms 
Plan for increasing access to services in Official of ensuring our capacity to consult effectively with those 


Language Minority Communities 


communities. 


— 


During 2004-2005, our Department continued our 
responsibilities under the Official Languages Act and 
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Address the concerns of English 
French-speaking minority language 
groups about access to health- 
related services 


and 


To date, through a combination of funding and collaborative effort, 
2/ community networks have been established across Canada; 140 post- 
secondary students from universities and colleges graduated from health 
programs in French; and, procedures have been put in place to begin 
language training for health professionals in fall 2005 in Quebec. 


Develop a new policy on official 
languages 


On December 1, 2004, Health Canada implemented a new policy to support 
Official Language Minority Communities (OLMC). This policy reflects the 
federal government’s priority regarding access to health services for all 
Canadians, as outlined in the Prime Minister’s response to the 2004 
Speech from the Throne. 


Branches and regional offices will report on their activities and progress 
under this policy in Health Canada’s annual Status Report on the 
Implementation of Section 41 of the Official Languages Act. 


Mechanisms implemented to encourage consultations include: updates of 
contact lists and regional databases containing OLMCs; invitation to OLMCs 
to participate in submitting project proposals under various programs 

and activities; participation of Health Canada officials on committees, 
subcommittees and working groups related to OLMCs; and in community 
workshops; and, participation of Health Canada employees at internal 
information sessions on the Official Languages Act. 
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Supplementary Information 


Departmental Performance Report 2004-2005 


Organizational Chart 


This organizational chart indicates the major division There was one major change during 2004—2005. The 
of responsibilities, accountabilities and corresponds to former Population and Public Health Branch became the 
the Business Lines structure within Health Canada as of ' basis of the new Public Health Agency of Canada (PHAC), 


March 31, 2005. effective September 24, 2004. This change is described 
in detail in Section | of this Report in the Summary of 
Performance. 
Minister 


Deputy Minister 
Associate Deputy Minister 


Communications, Pest Management Office Audit and 
Marketing and Regulatory of the Accountability 


Consultation Agency Chief Scientist Bureau 
Directorate 


Branches Regions 


fe Nee ee ritish Columbia Alberta and 


Inuit Health and Food and Yukon 


Manitoba 
Northwest and 
Territories Saskatchewan 


Healthy 
Environments Corporate 
Services 


Information, Ontario 
Analysis and and 
Connectivity Nunavut 


Atlantic 


For more information: http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/index_e.html 
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Crosswalk between Business Lines and Program Activities 
Main Estimates 2005-2006 


(MILLIONS OF DOLLARS) 


Health Care Policy 
(HCP) 


Health Promotion 
and Protection 


(HPP) 


First Nations and 
Inuit Health (FNIH) 


Information 
and Knowledge 
Management 
(IKM) 


184.0 


PAST 


41.4 


1,684.6 


356.4 


437.1 


1,684.6 


50:3, 


14.3 


14.4 


S32 


25.0 


107.3 


Departmental 
Management and 
Administration 
(DMA) 


Shoe! 


41.2 


41.6 


oes 


g23-8 


231.2 


Main Estimates 
—Net Program 
Spending 


422.0 


239.5 


267.7 


54.0 


1,833.4 


2,816.6 
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Financial Table 1: Comparison of Planned to Actual Spending 
(incl. FTES) (wittions oF pottars) 


This table offers a comparison of the Main Estimates, Planned Spending, Total Authorities and Actual Spending for the 
recently completed fiscal year, as well as historical figures for Actual Spending. 

The $141.2 million increase from Main Estimates to Planned Spending is due to anticipated funding for such 
initiatives as the Pan-Canadian Public Health System, Canadian Diabetes Strategy, Labrador Innu Healing Strategy, 
and Assisted Human Reproduction Agency. 

The $424.2 million decrease from Planned Spending to Total Authorities is mainly due to the creation of the 
Public Health Agency of Canada (PHAC) on September 24, 2004 and the subsequent transfer of funds. Also of 
significance was the funding reduction related to the new advertising management process announced by Cabinet in 
March 2004. 

The $66.7 million difference between Total Authorities and Actual Spending is mainly the result of: 

Therapeutics Access Strategy (TAS) funding to be carried forward for future year requirements; 
decrease in Non-Insured Health Benefits planned spending; 

delays in Indian Residential Schools Program; 

delays in the implementation of certain advertising initiatives; 


year end adjustments of Department of Justice (DOJ) expenditures; 
The $1,375.8 million increase in spending from 2002-2003 to 2003-2004 is mainly the result of funding for 
SARS/WNv/BSE and the payment of four large grants (Province of Ontario for SARS, Canada Health Infoway Inc., 
Canadian Health Services Research Foundation, and Canadian Institute for Health Information). 


Health Care Policy Looe 324.4 369.7 378.4 363:3 

Health Promotion 802.2 ial o5©) 825.3 929.9 452.7 ASTA 

and Protection 

First Nations and 1,465.4 1553.9 dL SWAT ES! de /O19 I TOOeE 1,684.6 

Inuit Health 

Information le as Wa (ORL 98.4 USii 107.9 107s 

and Knowledge 

Management 

Departmental 206.1 274.4 19556 198.6 25053 23 lee. 

Management and 

Administration 

Total 2,717.9 4,093.7 3,166.3 3,307.5 2,883.3 2,816.6 | 

Less: Non- =35,2 -56.0 0.0 -8.6 -8.6 -51.3 

Respendable Revenue 

Plus: Cost of services 78.5 89.5 0.0 86.8 86.8 58.9 

received without 

charge* 

Net Cost of 2,761.2 4,127.2 3,166.3 3,385.7 2,961.5 2,824.2 

Department 

Full-Time Equivalents 8,833 9,572 9,020 9,133 7,778 8,026 

1) from the 2004-2005 Report on Plans and Priorities 

2) from the 2004-2005 Public Accounts 

* Services received without charge usually include accommodation provided by PWGSC, the employer's share of employees’ insurance premiums, Workers’ 
Compensation coverage provided by Social Development Canada, and services received from the Department of Justice Canada. 
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Financial Table 2: Use of Resources by Business Lines 


(MILLIONS OF DOLLARS) 


This table reflects how resources are used within Health Canada by appropriation and by business line. 


Business Lines 


Health Care Policy 
(Main Estimates) Loan 294.0 369.7 369.7 
(Planned spending) 84.4 294.0 378.4 318-4 
(Total authorities) 85.8 ZLGS 363;3 363.0 
(Actual spending) 82.9 273.5 356.4 356.4 
|Health Promotion and Protection 
(Main Estimates) = 618.4 20S SSoi/ -60.4 S295 
(Planned spending) 712.8 eee 990.3 -60.4 O25, 9n) 
(Total authorities) oes 43.2 514.0 61.3 452.7 
(Actual spending) 445.5 42.9 488.4 -51.3 437.1 
First Nations and Inuit Health 
(Main Estimates) 943.1 (SY 1,682.8 “5:5 L643 
(Planned spending) 950.4 (2f.0 1,707.4 aa 1,401.9 
(Total authorities) 932.6 0.3 781.7 1,714.6 -5.5 1,709.1 
(Actual spending) 908.9 0.3 779.4 1,688.6 -4.0 1,684.6 
Information & Knowledge Management 
(Main Estimates) 76.4 S08 98.4 98.4 
(Planned spending) hed 22.0 98.7 ue 98.7 
| (Total authorities) 80.1 PATS LORY 107.9 
(Actual spending) 79.8 27.5 107.3 107.3 
Departmental Management & Administration 
(Main Estimates) UGS ih he eee) 20.8 196.3 -O0.7 19516 
(Planned spending) 174.7 3.9 AOL TE 199.3 -0.7 198.6 
(Total authorities) £95.77 3.0 O23 251.0 -0.7 Zo 
(Actual spending) 176.4 3.0 52.3 231.7 -0.5 231.2 
Total 
| (Main Estimates) ihystsloe 3.9 1343.0 Si2o2e -66.6 S668 
(Planned spending) 1,999.0 3.9 i bio 9 i es 3,3/4.1 -66.6 SOUL 
(Total authorities) 650 Shi) i SOO 2,950.8 -67.5 2,883.3 
(Actual spending) 1,693.5 3.3 1,175.6 2,872.4 -55.8 2,816.6 
The variance in the Health Promotion and Protection Business Line between Planned Spending and Total Authorities is mainly due to the creation of the 
Public Health Agency of Canada (PHAC) on September 24, 2004 and the subsequent transfer of funds (Operating, Grants & Contributions) as well as a 
funding reduction related to the new advertising management process announced by Cabinet in March 2004. 
The variance in Departmental Management and Administration between Planned Spending and Total Authorities is mainly related to funding (contributions) 
to support First Nations’ construction and restoration of on-reserve facilities and funding for the implementation of specific advertising initiatives. 
| More detailed explanations on all business lines can be found in Section lI: Analysis of Performance by Strategic Outcome. 
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Financial Table 3: Voted and Statutory Items (mitions oF vottars) 


This table basically replicates the summary table listed in the Main Estimates. Resources are presented to Parliament 
in this format. Parliament approves the voted funding and the statutory information is provided for information 


purposes. 


Health Canada 


Au Operating Expenditures O24: 1,814.9 602s 1,542.7 

5 Grants and Contributions Seu) ie de S26 1,175.7 

(S) |Minister’s Salary and Car Out Ord 0.1 0.1 
Allowance | 

(S) |Payments for insured health — — -O.1 -0.1 


services and extended health 
care services 


(S) | Canada Health Infoway Inc. — — 0.0 0.0 

(S) |Spending of proceeds from — — 0.3 0.1 
the disposal of surplus Crown 

[assets | 

(S) |Refunds from previous years’ a — Od 0.1 
Revenue | 

(S) |Collection agency fees —_ — 0.0 0.0 

(S) | Contributions to employee ZOO LOS 98.0 98.0 
benefit plans | 

Total Department 3,166.3 3,307.5 2,883.3 2,816.6 


1) from the 2004-2005 Report on Plans and Priorities 
2) from the 2004-2005 Public Accounts 
S) indicates expenditures the Department is required to make that do not require an appropriation act. 


Financial Table 4: Net Cost of Department (mitions oF voxtars) 


pending 2,816.6 ; 
Plus: Services without Charge 
Accommodation provided by PWGSC LOIS | 
Contributions covering employer’s share of employees’ insurance premiums and 44.5 
expenditures paid by TBS 
Workers’ compensation coverage provided by Social Development Canada 0.8 
Salary and associated expenditures of legal services provided by Justice Canada Be 
Less: Non-Respendable Revenue may Dre} | 
2004-2005 Net Cost of Department 2,824.2 


Financial Table 5: Contingent Liabilities 


The Department is involved in individual and class action suits against the Government, mainly involving allegations 
of negligence relating to the regulation of medical devices, blood and drug products. Because of the early stage of 


the litigation in these cases, and the complexity of the issues, it is not papel to provide a reasoned assessment 
of contingent liability at this time. 
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Financial Table 6: Sources of Respendable and 
Non-Respendable Revenue mittions oF pottars) 


Reflected in this table is the collection of respendable revenues by business line/service line and of non-respendable 
revenues by classification and source. 

Respendable revenues refers to funds collected as user fees or to recover the cost of departmental services. 
These revenues include those both external and internal to the government, the majority being external. 

A variety of respendable revenues are collected which include Medical Devices, Radiation Dosimetry, Drug 
Submission Evaluation, Veterinary Drugs, Pest Management Regulation, Product Safety, hospital revenues resulting 
from payments for services provided to First Nations and Inuit Health hospitals, which are covered under provincial or 
territorial plans, and for the sale of drugs and health services for First Nations communities. 

Non-respendable revenues are shown by source in order to reflect the information in a useful format. The Department 


is not allowed to respend these revenues. 


Main Classification and Source 


Business Lines/Service Lines 

Health Promotion and Protection 

Population and Public Health Oud OF 0.0 0.0 ioe ee 0.0 
Health Products and Food S22 SA 40.7 40.7 40.7 S47. 
Healthy Environments and Gs 8.6 OR spe ag TS.6 10.5 
Consumer Safety 

Pest Management Regulation 6.8 6:6 7.0 7.0 Tee 6.1 
First Nations and Inuit Health 

First Nations and Inuit Health 5.9 B.0 ee) 55 5.5 4.0 
Departmental Management and Administration 

Corporate Services 0.4 0.5 Osi ONG OL Os) 
Total Respendable Revenues 52.9 53.5 66.6 66.6 67.5 55.8 


Non-tax revenues 


Refunds of expenditures 27-0 43.9 41.8 
Sales of goods and services O77 ie eile 25 
| Other fees and charges ie Sis} 8.6 8.6 6.8 
Proceeds from the disposal 0.3 Or oO 
of surplus Crown assets 

Miscellaneous non-tax 0.0 0.0 

revenues 

Total Non-Respendable 35.2 56.0 0.0 8.6 8.6 51.3 
Revenues 

Total Revenues 88.1 | 109.5 66.6 75.2 76.1 407.1 
z variance between 2002-2003 and 2003-2004 for actual respendable revenues in First Nations and Inuit Health is due to the transfer to provincial 
jurisdiction of $3.6 million in revenue authorities related to the Sioux Lookout Hospital. 

The variance between 2003-2004 and 2004-2005 for actual respendable revenues in Healthy Environments and Consumer Safety is due to an increase 


Lin the respendable authority for Medical Devices. 
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Financial Table 7: Resource Requirements by Branch 


(MILLIONS OF DOLLARS) 


Comparison of Main Estimates, 2004-2005 (RPP) planned spending and total authorities to actual spending by 


organization and business line. 


nistration Total _ 


Health Policy 

(Main Estimates) 36977, lan 269-7 
(Planned spending) 378.4 378.4 
(Total authorities) 36353 363.3 
(Actual Spending) 356.4 356.4 
Population and Public Health 

(Main Estimates) SON” S572 
(Planned spending) 472.8 472.8 
(Total authorities) 0.0 
(Actual Spending) | 0.0 
Health Products and Food 

(Main Estimates) 179.9 179.9 
(Planned spending) I 183.4 183.4 
(Total authorities) 198.1 198.1 
(Actual Spending) 184.0 184.0 
Healthy Environments and Consumer Safety 

(Main Estimates) 232.0 232,0 
(Planned spending) Besley! 235.4 
(Total authorities) 21279 ZR) | 
(Actual Spending) 211.7 211.7 
Pest Management Regulatory Agency 

(Main Estimates) 38.2 38.2 
(Planned spending) | 38.3 | 38.3 
(Total authorities) rab hey 41.7 
(Actual Spending) 41.4 ie 41.4 
First Nations and Inuit Health 

(Main Estimates) Ol C3 ie | 1,677.3 
(Planned spending) 1,701.9 Fad FOMD 
(Total authorities) | a 1709.4 TOO! 
(Actual Spending) 1,684.6 1,684.6 
Information, Analysis and Connectivity 

(Main Estimates) | 98.4 98.4 
(Planned spending) 98.7 98.7 
(Total authorities) 107.9 107.9 
(Actual Spending) 107.3 107.3 
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Financial Table 7: Resource Requirements by Branch (cont'd) 


Health oo Departmental 


Health Promotion _ 
Organization / Policy _—_—s~Protection 


Corporate Services . 
(Main Estimates) i hes oom 92.7 
(Planned spending) _| aN me nEs 93.6 93.6 
(Total authorities) _| 107.9 107.9 
(Actual Spending) | 94.5 94.5 
Departmental Executive 
(Main Estimates) LOZ LOZ 
(Planned spending) 105.0 | 105.0 
(Total authorities) 142.4 142.4 
(Actual Spending) 136.7 136.7 
Total 
po 
(Main Estimates) 825.3 VM ES) 98.4 LO5IG S100.5 
(Planned spending) 9299 r(O19 98.7 198.6 507.9 
(Total authorities) 363.3 452.7 ae (OO EL LOO 29073 2803.3 
(Actual Spending) 356.4 437.1 1,684.6 107.3 231.2 2,816.6 
% of Total 12.7% 15.5% 59.8% 3.8% 8.2% 100.0% 
Note: The creation of the Public Health Agency of Canada (PHAC) on September 24, 2004 and the subsequent transfer of funds to PHAC from the 
Population and Public Health Branch (PPHB), as well as related corporate support services, resulted in total authorities and actual spending being reported 
in the PHAC 2004-2005 DPR. 
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Health Canada 


Financial Table 8B: Policy on Service Standards for 
External Fees 


External Fee 
National Dosimetry 
Services (NDS) 


r dar 
Registration and verification 
of incoming dosimeters 
within 48 hours. 


Urgently needed 
dosimeters deliverable 
within 2 working days. 


Exposures over regulatory 
limits reported within 
24 hours. 


Dosimeters leave NDS 
premises 10-13 working 
days prior to exchange 
date. 


Message call back within 
24 hours. 


Updated account 
information within 
48 hours. 


Additional dosimeters 
shipped within 24 hours. 


Exposure Reports sent out 
within 10 days of dosimeter 
receipt. 


Perfo 

Provided timely, responsive 
and reliable customer 
service to 95,000 workers 
in 13,000 groups. The 
standards for dosimeters 
were met: 


99% for registration/ 
verification of incoming 
dosimeters within 

48 hours; 


99% dosimeters 
urgently needed 
delivered within 
2 working days; 


100% exposures 
over regulatory limits 
reported within 

24 hours; 


95% dosimeters 

leave NDS premises 
10-13 working days 
prior to exchange date; 


99% message call back 
within 24 hours; 


99% updated account 
information within 
48 hours; 


99% additional 
dosimeters shipped 
within 24 hours; 


90% Exposure Reports 
sent out within 10 days 
of dosimeter receipt. 


e 
Following public 
consultation, and with 
Treasury Board approval, 
the new National 
Dosimetry Services user 
fees were implemented 

as of July 1, 2004. The 
public consultations were 
structured around the 

fee increase. The service 
standards remained the 
same. Public consultations 
indicated satisfaction with 
existing levels of service 
and a willingness to absorb 
higher user fees. 


Deratting Services 


Health Canada provides 
7-day service in designated 
ports and responds to all 
requests within 48 hours. 


See Note 1 below. 


1100% of all requests 
received were responded to 
within 48 hours or less. 


| There were no changes 


to service standards in 
2004-2005. Changes 
are anticipated within the 
next 2 to 5 years due to 
new International Health 
Regulations (WHO). 
Stakeholders will be 
consulted in advance. 
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External Fees (cont’d) 


Financial Table 8B: Policy on Service Standards for 


Cruise Ship Inspection 
Program 


Periodic inspections done 
a minimum of once a 
sailing Season on ships in 
Canadian waters. 


Final reports submitted 
within 10 working days. 


Re-inspection on any ships 
with scores of less than 
85%. 


100% completion achieved. 


stakeholder Consultation — 
There were no changes 
to service standards 

in 2004-2005. Health 
Canada meets with 
stakeholders on an 
annual basis to review 
and discuss any proposed 
changes to service 
standards. The standards 
are consistent with the 
U.S. Centers for Disease 
Control and Prevention 
Vessel Sanitation Program 
administrative guideline 
and criteria for inspections, 
and any changes would be 
synchronized to harmonize 
the process with the U.S. 


Common Carriers 
Inspection (e.g. trains, 
ferries, airports/airlines, 
seaports/marinas) 


See Note 3 below. 


See Note 4 below. 


Service standards are 
negotiated and included 
in MOUs and any changes 
would also need to be 
negotiated. A new MOU 
was created with Via Rail 
in 2004-2005 and these 
service standards are 
part of the MOU. All other 
service standards MOUs 
remain unchanged. 


NOTE: HECS fees are not subject the User Fees Act and hence are not included in Table 8A. 
* As established pursuant to the Policy on Service Standards for External Fees: 
* Service standards may not have received Parliamentary review 


* Service standards may not respect all performance standard establishment requirements under the User Fees Act (UFA) (e.g. international comparison, 
independent complaint address) 


Performance results are not legally subject to UFA section 5.1 regarding fee reductions for failed performance. 
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Health Canada 


Financial Table 8B: Policy on Service Standards for 


External Fees (cont'd) 


Note 1: /n total, 704 Derat Certificates were issued in 2004-2005. See table below for details on service standards. 


Day of the week 
Weekday Service — Designated Ports 


Prior Notification Required 


24 hours 


Weekend Service — Designated Ports 


48 hours 


Regular Weekend Service 
Designated Ports 


* For service on Saturday, notice must be received 
Thursday by 1300 hours local time. 


* For service on Sunday, notice must be received Friday 
by 1300 hours local time. 


Holiday Weekend Service 
Designated Ports 


When Friday is the statutory holiday: 

* for service on Friday, notice must be received 
Wednesday by 1300 hours local time. 

* for service on Saturday or Sunday, notice must be 
received Thursday by 1300 hours local time. 


When Monday is the statutory holiday: 

- for service on Saturday, notice must be received 
Thursday by 1300 hours local time. 

* for service on Sunday or Monday, notice must be 
received Friday by 1300 hours local time. 


Prior Notice for Service — Non-design 


ated Ports 72 hours prior notice is requested for service at non- 


designated ports. 


NOTE: The fee for short notice service i.e. less than 24 hours for weekdays, less than 48 hours for weekends, at 
both designated and non-designated ports, will be the normal fee plus a 25% surcharge. 


Note 2: Health Canada publishes scores obtained from the Cruise Ship Inspection Program on its Web site at http://www.hc-sc.gc.ca/hl-vs/travel-voyage/ 


general/inspection/2004-cruise_ship_inspection-navires_croissieres_inspection_e.html 


Note 3: In regards to service standards, Cruise Ship and Common Carrier Inspections are performed following procedures and protocols that have been 
published and distributed to clients. Health Canada’s protocols are in accordance with international public health inspection protocols. Copies of the 


administrative guides for these programs may be reques 
Note 4: Service Standards for Common Carrier Inspectio 


ted by e-mail at phb_bsp@hc-sc.gc.ca. 
n Program 


Common Carrier Inspection Program 


Service Standards 


Performance Results 


Passenger Train —On Board 


Periodic inspection done on each 
passenger train line as determined 
by MOU between Health Canada and 
passenger train industry. 


Final periodic inspection report provided 
to industry within 10 working days. 


100% of all reports provided within 
10 days. 


Passenger Train — Off Board 


Sanitation inspection done twice a year. 


Final sanitation report provided to 
industry within 10 working days. 


100% of all reports provided within 
10 days. 


Flight Kitchen 


Scheduled number of periodic announced 
audits per year based on size of kitchen. 
Final audit inspection report provided 
within 5 working days of inspection. 


100% of all reports provided within 
5 days. 


Ferry — On Board Food 


Unannounced inspections as per 
predetermined contractual obligations. 
Final inspection report provided within 
10 working days of inspection. 


100% of all reports provided within 
10 days. 


Ferry — Potable Water 


Annual inspection as per Potable Water 
Regulations for Common Carriers. 
100% of all reports provided within 

10 days. 


100% of all reports provided within 
10 days. 
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Financial Table 9: Major Regulatory Initiatives 


Health Products and Food Branch 


Food and Drug Regulations 
—Addition of Vitamins and 
Mineral Nutrients to Foods 


Appropriate revision of 
regulations on the addition 
of vitamins and mineral 
nutrients to foods taking 
into account the role of 
nutrient addition to foods, 
consumer needs and 
expectations, and industry 
requests. 


Improvement in the 
nutritional quality of the 
food supply. 


Greater variety of food 
products containing added 
vitamins and mineral 
nutrients available to 
consumers. 


On March 31, 2005, 
Health Canada released 

a proposed new policy on 
food fortification entitled: 
Addition of Vitamins and 
Minerals to Food, 2005: 
Health Canada’s Proposed 
Policy and Implementation 
Plans. This document 
informed all interested 
parties of the proposed 
policy, as well as plans for 
its implementation. 


Food and Drug Regulations 
—Enhanced Labelling of 
Food Allergens 


| Mandatory labelling of 


specific food allergens, and 
sulphites when present 

at 10 parts per million 

or more, on the labels 

of prepackaged food 
products. 


| Reduced number of 


adverse reactions to 
foods containing specified 
allergens and sulphites 
used in the preparation of 
prepackaged foods. 


A second letter of 
notification was sent 

to stakeholders in 
September 2004. This 
letter contained revised 
policy recommendations 

in regard to exempting 
fining agents from eggs, 
milk and fish used in the 
production of alcoholic 
beverages from the 
requirements for labelling 
at this time. The proposed 
regulatory amendments are 
anticipated to be in Canada 
Gazette, Part | in fall 2005. 


Food and Drug Regulations 
(Food Irradiation) 


Optional use of the food 
irradiation process for 
ground beef, poultry, 
shrimp and prawns and 
mangoes to control 
pathogens, reduce 
microbial load and insect 
infestation and extend 
shelf life. 


Reduced levels of 
pathogens and insect 
infestations in irradiated 
food products. 


Extended shelf life for 
irradiated food products. 


Health Canada examined 
all comments received 
as a result of publication 
in Canada Gazette, Part | 
in November 2002. 
Responses to comments 
are being finalized. 


A multi-stakeholder 
workshop was held on 
March 29, 2005 to discuss 
approaches to address 
consumer concerns about 
the absence of labelling 
requirements for irradiated 
foods served in food 
service and restaurant 
establishments. 


Health Canada 


Financial Table 9: Major Regulatory Initiatives (cont’d) 


by industry would remain 
optional. The results of 
this initiative would be 
measured after the use of 
food irradiation has been 
broadly implemented by 
industry. 


; The use of food irradiation | 


Food and Drug Regulations 

— Revisions to Division 12 

— Prepackaged Water and 
Ice 


Modernization and 
expansion of the safety and 
labelling requirements for 
prepackaged water and ice 
products. 


Compliance of bottled 
water products with the 
revised regulations. 


Health Canada and 

the Canadian Food 
Inspection Agency (CFIA) 
conducted an additional 
targeted consultation 

with stakeholders on 
proposed limits for certain 
chemical contaminants 
and proposed scheme for 
classification of surface 
waters. The results of this 
consultation are being 
analyzed. 


Proposed regulations are 
anticipated for publication 
in Canada Gazette, Part | in 
winter 2006. 


Environmental Assessment 
Regulations (EAR) for 
assessment of new 
substances in products 
regulated under the Food 
and Drugs Act for their 
impacts on human health 
and the environment will 
be developed as Health 
Canada’s response to the 
Canadian Environmental 
Protection Act (CEPA 1999) 


Regulations that are 
appropriate for new 
substances in range of 
products regulated under 
the Food and Drugs Act. 


CEPA’s New Substance 
Notification Requirements 
currently apply to 
substances in Food and 
Drugs Act products. 


Strategy to deal with 
substances in Food and 
Drugs Act products already 
in commerce will also be 
considered as part of this 
work. 


An increase in the 
information on the impacts 
and/or potential impacts 
new substances in Food 
and Drugs Act regulated 
products may be having 

on human health and the 
environment. 


An enhanced regulatory 
framework to enable Health 
Canada to deal more 
effectively with any such 
impacts identified. 


Options Analysis Paper 
to permit stakeholders to 
provide comments on three 
possible regulatory options 
for these EAR regulations 
received Deputy Minister 
approval in March 2005. 


Consultation launched 
with stakeholders in spring 
2005. 


In-depth discussions 
between Health Canada 
and stakeholders will 

follow in fall 2005, with 
identification of one or 
more workable options 

for the development of 
appropriate EAR regulations 
anticipated. 


Section Ill: Supplementary Information 


425 


Access to Medicines — 
Project 1402 


et Its 
Amendments to the Food 
and Drugs Act and Food 
and Drug Regulations 
and Medical Devices 
Regulations that will 
allow Health Canada to 
put in place a program 
to implement the World 
Trade Organization’s 
General Council decision of 
August 30, 2004 to provide 
access to affordable 
medicines in developing 
and least developed 
countries. 


Under this regime, 

these products will meet 
Canadian standards for 
safety, efficacy and quality. 


Canada’s Access to 
Medicines Program and 
these regulations will 

not affect Canadians’ 
access to drugs or medical 
devices, nor will they 

affect the established 
performance targets for 
product assessments. 
Canada’s Access to 
Medicines Program seeks 
to achieve a humanitarian 
objective, and is intended 
to complement Canada’s 
other contributions towards 
the global fight against HIV/ 
AIDS, malaria, tuberculosis 
and other public health 
problems. 


| Published in Canada 


Financial Table 9: Major Regulatory Initiatives (cont'd) 


sults Achieved 


Gazette, Part Il on June 1, 
2005. 


These Regulations come 
into force on the day on 
which an Act to amend 

the Patent Act and the 
Food and Drugs Act Jean 
Chrétien Pledge to Africa), 
being chapter 23 of the 
Statutes of Canada, 2004, 
comes into force. 


These regulatory 
amendments create a new 
Division 7 to the Food and 
Drug Regulations, entitled: 
Sale of Drugs for the 
Purposes of Implementing 
the General Council 
Decision. 


As the World Trade 
Organization’s General 
Council decision’s definition 
of “pharmaceutical 
products” includes 
products that Canada 

also regulates as medical 
devices, regulatory changes 
have also been made 

to the Medical Devices 
Regulations. 


Food and Drug Regulations 
— Miscellaneous 
Amendments to 

Division 15 


New or revised Maximum 
Residue Limits (MRLs) for 
veterinary drugs in foods 
in the Food and Drug 
Regulations to ensure the 
safety of food products 
from animals treated with 
the veterinary drugs. 


Food products, derived 
from animals, comply with 
prescribed MRLs. 


Proposed regulatory 
amendments to the Food 
and Drug Regulations for 
MRLs for certain veterinary 
drugs were published in 
Canada Gazette, Part | on 
May 8, 2004. The final 
regulatory amendments 
will be published in Canada 
Gazette, Part Il in 2005. 


Food and Drug Regulations 
—Amendment to prohibit 
“personal use” importation 
of all drugs intended to 

be used in food-producing 
animals 


Increase the scope of the 
prohibition on importation 
of veterinary drugs to 
include the personal 
importation of drugs 
intended to be used in 
animals in Canada and 
avoid potentially harmful 
residues in food products 
from animals treated with 
those drugs. 


| The absence of harmful 


drug residues in food 
products derived from 
animals treated with 
veterinary drugs imported 
under personal use 
circumstances. 


Health Canada consulted 
with stakeholders on the 
intended changes to the 
importation of veterinary 
drugs for personal use. The 
results of the consultation 
have been analyzed. 
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Financial Table 9: Major Regulatory Initiatives (cont'd) 


Regulations 


—Prohibition of the sale of 
Carbadox in Canada 


Healthy Environments and 


Amendments to the 
Cosmetic Regulations to 
require manufacturers to 
declare ingredients of all 
cosmetics 


Harmonization of labelling 
with international trading 
partners 


Food and Drug Regulations 


ed Results 
Prohibition of the sale 

of products containing 
Carbadox in Canada to 
avoid potentially harmful 
residues in food products 


from animals treated with 
this substance. 


leasurement Criteria 
The absence of 
residues in food products 
derived from food- 
producing animals. 


Carbadox ) 


amendments prohibiting 
the sale of products 
containing Carbadox 

will be published in 
Canada Gazette, Part | 
in 2005-2006. 


Consumer Safety Branch 


Reduce adverse health 
effects due to cosmetics 
(e.g. skin diseases, etc.). 


Reduce associated health 
care costs due to repeated 
adverse reactions. 


Reduce cost of treating 
cosmetic-induced allergic 
reactions. 


Decrease in the number 
of consumers reporting 
problems to Health 
Canada. 


Published in Canada 
Gazette, Part Il, 
December 1, 2004. 


These amendments 
will be promulgated 
November 16, 2006. 


With mandatory ingredient 
listing on cosmetics, 
consumers will be able to 
avoid products containing 
ingredients to which they 
are allergic. 


Prohibition of baby walkers 


Eliminate deaths and 
injuries associated with 
baby walkers. 


fl 


Child morbidity and 
mortality data. 


Published in the Canada 
Gazette, Part Il, 
April 7, 2004. 


Baby walkers are no longer 
offered for sale. 


Berens to the 
Radiation Emitting Devices 
Regulations (Tanning 
Equipment) for safer 
technical requirements 

for tanning equipment 

and replacement parts 


Reduction of adverse 
health effects due to 
Tanning Equipment 
(e.g. melanoma). 


Decrease in the number 
of consumers reporting 
problems to Health 
Canada. 


~ |More stringent standards 


for UV lamps. Users will 
be better informed on 

the risks associated 

with tanning equipment 
since more complete and 
accurate information will 
accompany the equipment 
when sold. 
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Amendments to 
standardize across Canada 
the dimensions and the 
terminology of the template 
to measure choking 
hazards for children in 
regulations for: 


Carriages and Strollers 
Cribs and Cradles 
Playpens 


Hazardous Products 
(Expansion Gates and 
Expandable Enclosures) 


Hazardous Products 
(Pacifiers) 


Hazardous Products 
(Toys) 


Consistency for the 
dimensions and 
terminology related to 
the small parts cylinder 
(template). 


Reduce choking injuries 
and deaths among infants 
and children. 


educe requests to Health 
Canada for clarification 
regarding the dimensions of 
the small parts cylinder. 


‘Published in t 


Financial Table 9: Major Regulatory Initiatives (cont’d) 


Canada Gazette, Part Il, 
April 21, 2004. 


Consistency in use of 
single small parts cylinder 
for determining choking 
hazards. 


Introduction of new 
tobacco products labelling 
requirements focused on 
health warnings and health 
information 


Increased awareness of 
tobacco-related hazards. 


Increased knowledge of 
tobacco products and their 
emissions. 


Reduce tobacco-related 
morbidity and mortality. 


Regular tracking of public 
Opinion through surveys to 
measure public awareness 
of health hazards related to 
tobacco use and knowledge 
of tobacco products and 
their emissions. 


Health Canada released a 
consultation document in 
August 2004. 


Analysis of comments 
received was initiated. 


A Request for Proposal 
seeking a qualified 
contractor to undertake the 
development and design 

of new health warnings for 
tobacco products closed on 
March 1, 2005. 


Tobacco Promotion 
Regulations prohibiting 
“light” and “mild” 
descriptors 


Reduced confusion among 
smokers regarding these 
descriptors. 


Greater awareness that 
no class of cigarettes is a 
“safer” alternative. 


Regular tracking of public 
Opinion to measure greater 
awareness that no class 
of cigarettes is a safer 
alternative. 


Number of smokers who 
believe that “light” and 
“mild” cigarettes are 
less harmful than regular 
cigarettes will decrease. 


Health Canada initiated a 
Request for Proposal on 
the Cost Assessment of 
Tobacco Regulations to 
conduct the necessary cost 
analysis. 


Health Canada continued 
policy development 

and review of scientific 
documents on this issue. 


Health Canada 


Financial Table 9: Major Regulatory Initiatives (cont'd) 


Regulations 
Amendment of the 
Marihuana Medical Access 
Regulations (MMAR) to 
simplify the authorization 
process for patients and 
their physicians 


Expected Res 

On compassionate 
grounds, seriously ill 
persons residing in Canada 
will, with the support of 
their physicians, have 
reasonable access to 
marihuana for medical 
purposes, when 
conventional therapies 
have been unsuccessful. 


Me ment Criteria _ 
Increased satisfaction with 
the medical marihuana 
program (i.e. decreased 
complaints) and decreased 
legal challenges to the 
Regulations. 


esultsAchieved = 
Published in Canada 
Gazette, Part Il, 
June 29, 2005. 
Regulations came into 
force June 7, 2005. 


No changes made to 
regulatory proposal pre- 
published in Canada 
Gazette, Part | based 
on comments received; 
32 persons provided 
comments. 


Streamlined process for 
application for authorization 
to possess marihuana; 
avoidance of unnecessary 
law enforcement action 
because police officers 
can confirm if someone 

is authorized to possess 
or produce marihuana 

for medical purposes in 
advance of search. 


Limited authority for 
marihuana produced for 
Health Canada to be 
provided to authorized 
persons through 
pharmacies to allow for the 
conduct of pilot project to 
examine feasibility of using 
conventional pharmacy- 
based drug. 
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Regulations under the 
Controlled Drugs and 
Substances Act (CDSA) 

to expand the authority 
for regulated health 
professionals to prescribe 
controlled substances 
where appropriate 


Federal legislation will not 


unnecessarily restrict the 
professional practice of any 
health profession regulated 
by provincial or territorial 
(P/T) authorities, including 
practitioners of medicine, 
dentistry, veterinary 
medicine, podiatric 
medicine, midwifery, and 
nurse practitioners, with 
respect to the use of 
controlled substances 

in the treatment of their 
patients. This result will 

be achieved over the next 
2 to 3 years as federal 
and P/T regulations are 
amended to allow health 
professionals to prescribe 
controlled substances in 
accordance with standards 
of professional practice 
defined by the their 
regulatory authorities. 


chievement will be 
measured by improved 
alignment of federal and 
P/T regulatory frameworks 
governing the appropriate 
use of controlled 
substances for medical 
purposes. 


Pest Management Regulatory Agency 


Update existing Pest 
Control Product Regulations 
in light of new Pest Control 
Products Act (PCPA) 


irement Criteria 


ise ett 


Results Achieved 


An advisory committee on 
Expanding the Authority 
to Prescribe Controlled 
Substances was formed 
in June, 2004. 


The Committee met in 
January, 2005 to discuss 
and reach consensus on 
the fundamental principles 
on which the policy 
framework and enabling 
regulations will be based. 


a ngs Ne ee ee 


Ensure that terminology is 
consistent with the new Act 
and that any provisions that 
have been moved to the 
Act are deleted from the 
Regulations. 


Regulations are consistent 
with and support new 
PCPA. 


Revised regulations in 
preparation. 


Establishment of Pesticide 
Adverse Effects Reporting 
Regulations 


Provide information for 
reevaluation and possible 
trigger for special review, 
resulting in removal of 
pesticides and uses of 
unacceptable risk. 


Provision of pesticide 
adverse effects information 
by all registrants. 


Proposed regulations 
pre-published in 
Canada Gazette, Part |, 
October 23, 2004. 


Draft adverse effect 
reporting forms 
published for comment 
October 25, 2004. 


Comments received from 
publication in Canada 
Gazette, Part | have been 
analyzed and responses 
developed. 


Final regulations being 
prepared. 
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Financial Table 9: Major Regulatory Initiatives (cont'd) 


Regulations — —*™S 
Establishment of Pesticid 
Sales Information 
Reporting Regulations 


Establishment of Pesticide 
Safety Information 
Regulations 


Establishment of review 
panel Regulations 
Respecting Reconsideration 
of Pesticide Registration 
Decisions 


Ex ected Re 


Facilitation of priority 
setting, assessment and 
mitigation of health and 
environmental risks, and 
tracking effectiveness of 
risk reduction efforts. 


Annual submission of 
sales information by 
each registrant for each 
pesticide product. 


d from 
publication in Canada 
Gazette, Part |, 

Mar. 27, 2004 have 
been analyzed and 
responses developed. 


Final regulations being 
prepared. 


Provide improved decision- 
making tools for pesticide 
workers and improved 
workplace safety through 
more complete information 
in the form of Material 
Safety Data Sheets. 


Provision of safety data on 
pesticide products to all 
workers and users phased 
in over five years. 


Proposed regulations 
pre-published in 
Canada Gazette, Part |, 
July 17, 2004. 


Comments received 
are being analyzed and 
responses developed. 


Specify procedural and 
administrative details 
necessary to govern the 
reconsideration process. 


Update existing 
Agriculture and Agri-Food 
Administrative Monetary 
Penalties Regulations 
Respecting the PCPA and 
Regulations 


Concerned parties have 
clear understanding 

of requirements and 
responsibilities. Smoothly 
functioning review panel 
process. 


Draft regulations in 
preparation. 


Reflect additional violations 
under the new Act and 
regulations. 


Regulations are consistent 
with and support new PCPA 
and regulations. 


Revised regulations in 
preparation. 


Establish regulations 
respecting data protection 


Specify the circumstances 
and conditions under which 
data provided by registrants 
may be used or relied upon 
in relation to applications 
or registrations of other 
persons. 


Protection of registrants’ 
data from unfair 
commercial use and 
development, and 
registration of new, safer 
pesticides. Strengthened 
health and environmental 
protection and increased 
public and stakeholder 
confidence in pesticide 
regulation. 


Health Canada continued 
policy development on this 
issue. 


Food and Drug Regulations 
(Miscellaneous 
Amendments to Division 15 
—Adulteration of Food) 


New or revised MRLs for 
pest control products 
listed in the Food and Drug 
Regulations, as required, 
to ensure the safety of - 
food following use of these 
products on crops or in 
food-producing animals. 


Foods comply with 
prescribed MRLs. 


Health Canada continues 
to assess and prescribe 
MRLs for specific pest 
control products in foods. 
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(THOUSANDS OF DOLLARS) 


Information and Knowledge Management 


Financial Table 10: Details on Project Spending 


First Nations & Inuit 
Primary Care Electronic 
Health Record Project 


Project Phase: Planning 


ed 


238 


197 


376 


316 


SHAS) 


First Nations & Inuit 
Primary Care Electronic 
Health Record Project 


Project Phase: Definition 


1,848 


526 


493 


940 


940 


940 


760 


First Nations & Inuit 
Primary Care Electronic 
Health Record Project 


Project Phase: 
Implementation 


4,436 


1,429 


i383 


LiL) 


2,250 


IRIAN 


1,824 


First Nations & Inuit 
Primary Care Electronic 
Health Record Project 


Project Phase: Close Out 


370 


HLS) 


O9 


188 


188 


188 


Tee 


First Nations & Inuit 
Primary Care Electronic 
Health Record Project 


Total 


7,393 


2,382 


1,972 


3,760 


- 3,760 


3,760 


3,040 
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Table 11A: Summary of Transfer Payments by 


Program/Business Line 


(MILLIONS OF DOLLARS) 


This table reflects the break down of Transfer Payments (Grants, Contributions and Other Transfer Payments) by 
business line. For more details refer to table entitiled “Details on Transfer Payments Programs”. 


Health Care Policy 35 31.9 41.0 41.0 50.8 DOF 
Health Promotion and Protection 20:5 348.8 40.6 41.1 6.9 Cul 
Information and Knowledge 0.0 670.0 0.0 0.0 0.0 0.0 
Management 

Departmental Management and 0.0 25:0 1.0 1.0 OEZ 0.2 
Administration 

Total Grants 24.0 1,075.7 82.6 83.1 57.9 57.6 
Contributions 

Health Care Policy va al eyeat 253.0 253.0 22 6a1 22228 
Health Promotion and Protection 189.3 213.6 176.6 186.3 Slee! SG.2 
First Nations and Inuit Health 677.9 (02.2 13h £540 (BART LISA 
Information and Knowledge SS 20.4 22.0 22.0 27.8 BAAS) 
Management 
| Departmental Management and SOAr 45.7 19.8 19,7 DZ E 52 eh 
| Administration 

Total Contributions 986.8 1,198.0 1,211.1 1,238.0 1,124.6 1,118.0 
Other Transfer Payments , 

Health Promotion and Protection 2152 44.0 B04: oo 0.0 0.0 
Total Other Transfer Payments 21.2 | 44.0 50.1 50.1 0.0 0.0 
Total Transfer Payments 1,032.0 2,317.7 1,343.8 | 1,371.2 1,182.5 1,175.6 


Respiratory Syndrome (SARS). 


Institute for Health Information. 


| Research Foundation. 


The increase in Health Care Policy expenditures is mainly due to the funding of initiatives as set out in the 2003 First Minister’s Accord on Health Care 
Renewal such as Health Human Resources and the Health Council of Canada. 
The decrease in Health Promotion and Protection expenditures in 2004-2005 is due to the creation of the Public Health Agency of Canada (PHAC) on 

September 24, 2004 and the subsequent transfer of funds. In 2003-2004 there was a one-time named grant to the Province of Ontario for Severe Acute 


The increase in First Nations and Inuit Health expenditures is mainly related to funding for the Named Contribution to the Province of Ontario for the 
construction of the Meno Ya Win Health Centre. 


The decrease in Information and Knowledge Management expenditures is related to statutory grant payments to Canada Health Infoway and Canadian 


The decrease in Departmental Management and Administration expenditures is mainly related to a statutory grant payment to Canadian Health Services 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) 


ern heg eee te i 


This is a summary of the Transfer Payment Programs included in the 2004-2005 Report on Plans and Priorities 
of Health Canada. For full details, refer to Annex A http://www.hc-sc.gc.ca/ahc-asc/performance/estim-previs/ 
dpr-rmr/index_e.html 

All of the TPPs shown in this Table are voted programs. (All Health Canada statutory programs are either below 
the reporting threshold of $5 million or are reported elsewhere.) 

All financial figures are in millions of dollars. 


Due to the long-standing history and evolution of some programs, the Total Funding is not meaningful and/or 
cannot be determined without extraordinary effort. In such cases the Total Funding is left blank. 


The 2004-2005 RPP included several transfer payment programs of the Population and Public Health Branch 
(PPHB) that became the new Public Health Agency of Canada (PHAC) as announced by the Government of 
Canada on September 24, 2004. The following two grant programs, five contribution programs, and one other 
transfer payment program have been excluded from the 2004-2005 DPR because they are included in the 
report submitted by the new Agency: 


— Grants to persons and agencies to support health promotion projects in the areas of community health, 
resource development, training and skill development, and research; 


— Grants towards the Canadian Strategy on HIV/AIDS; 


— Contributions to persons and agencies to support health promotion projects in the areas of community 
health, resource development, training and skill development, and research; 


— Contributions to non-profit community organizations to support, on a long-term basis, the development and 
provision of preventive and early intervention services aimed at addressing the health and developmental 
problems experienced by young children at risk; 


— Contributions towards the Canadian Strategy on HIV/AIDS; 


— Contributions to incorporated local or regional non-profit Aboriginal organizations and institutions for the 
purpose of developing early intervention programs for Aborigina! pre-school children and their families; and 


— Payments to provinces and territories to improve access to health care and treatment services to persons 
infected with hepatitis C through the blood system. 


GRANTS 
Health Care Policy 


Start Date: 
October 21, 2002 March 31, 2008 and ongoing | Total Funding: $26.9 M and ongoing 
Achieved results or progress made: 


Health Technology Strategy: 


In September 2004, Health Ministers approved the Canadian Health Technology Strategy. This Strategy represents 
a collaborative approach towards ensuring Canadians ongoing access to appropriate health care technology, 

within their publicly-funded health care system. It outlines a pan-Canadian approach to formulating evidence and 
policy advice on health technologies, including the establishment of structures and a transparent process to allow 


jurisdictions to share information and, where appropriate, work together for the better management of health 
technology. 


To support the development and implementation of the Strategy, Budget 2003 provided $45 million over five years 
to Canadian Coordinating Office for Health Technology Assessment (CCOHTA), Canada’s national health technology 
assessment organization. This funding has increased the capacity and utility of health technology assessment 
information to support health technology policy decision-making across the.country. 
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Financial Table 11B: Summary of Details on Transfer Payments 


Programs (TPPs) (cont’d) 


CCOHTA— Canadian Optimal Medication Prescribing Utilization Service (COMPUS): 
On March 12, 2004, the Conference of Deputy Ministers of Health approved the creation of the COMPUS 
program. COMPUS has undertaken many activities to further the goals of the program. These involve stakeholder 
engagement and partnerships, collections of best practices information, quality assessment of evaluation 
methodologies and knowledge transfer, outreach and communication activities. 
CCOHTA— Common Drug Review (CDR): 


The program evaluation has been initiated and will focus on whether CDR is meeting its objectives. Stakeholders 
will be involved in the evaluation. 


Date: 
May 15, 2003 


End Date: 2005-2006 


Total Funding: $20.0 M over three years 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual | 
Total TPP 22 8.4 15.0 16.4 16.3 -1.3 


Accord commitments. 


and wellness programs. 


Achieved results or progress made: 


The territory reported to its residents on comparable health and health system indicators. The report was in 
accordance with the indicators developed by provincial/territorial and federal governments as part of the 2003 


The territorial government has made progress in strengthening its care systems by recruiting additional physicians 
and other health professionals, increasing services to reduce in-territory waiting time, providing additional health 


Actual Actual 
Spending Spending 
2002-03 2003-04 


Planned 
Spending 
2004-05 


Total 
Authorities 
2004-05 


Variance(s) 


Actual between 
Spending Planned 
2004-05 and Actual 


pba De & 


Start Date: 
May 15, 2003 


On7 


End Date: 2005-2006 


SC 


Total Funding: $20.0 M over three years 


Saye 


6.7 “1.1 


Achieved results or progress made: 


The territory reported to its residents on comparable health and health system indicators. The report was in 
accordance with the indicators developed by provincial/territorial and federal governments as part of the 2003 


Accord commitments. 


Land wellness programs. 


The territorial government has made progress in strengthening its care systems by recruiting additional physicians 
and other health professionals, increasing services to reduce in-territory waiting time, providing additional health 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP 6.7 5.5 G7 6.7 -1.2 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont'd) 


RANT FOR | p : PP O 200 . RS ACCORD 
Start Date: 
May 15, 2003 End Date: 2005-2006 Total Funding: $20.0 M over three years 


Achieved results or progress made: 

The territory reported to its residents on comparable health and health system indicators. The report was in 
accordance with the indicators developed by provincial/territorial and federal governments as part of the 2003 
Accord commitments. | 

The territorial government has made progress in strengthening its care systems by recruiting additional physicians 
and other health professionals, increasing services to reduce in-territory waiting time, providing additional health 
and wellness programs. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 | 2003-04 2004-05 | 2004-05 2004-05 and Actual 
Total TPP 6.7 5.6 6.7 Orr -1.1 


Start Date: 
December 10, 2003 End Date: March 31, 2008 Total Funding: $8 M annually 


Achieved results or progress made: 


The CPSI completed a strategic business plan built around three overarching themes: (1) define patient safety 
issues in health care; (2) identify leading practices and effective interventions; and (3) champion necessary 
change through partnerships, stakeholder engagement, and transparent communication. CPSI also developed an 
Action Plan with a Report on Progress 2004-2005 and Report on Priorities for 2005-2006. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP ae. 8.0 8.0 8.0 O 


Health Promotion and Protection 


Start Date: July 1998 | End Date: ongoing Total Funding: $5 M annually 


Achieved results or progress made: 


Through our efforts to support scientific research into blood safety, alternatives to transfusions and blood 
substitutes, risks to the health of Canadians are being reduced. http://www.bloodservices.ca/CentreApps/ 
Internet/UW_V502_MainEngine.nsf/page/Safety+and+Testing ?OpenDocument#06 


Variance(s) 
Actual Actual Planned Total Actual between 

Spending Spending Spending Authorities Spending Planned 

2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 


Total TPP | ae 5.0 5.0 5.0 5.0 0 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont’d) 


CONTRIBUTIONS 
Health Care Policy 


End Date: September 30, 
2006 (contribution funding 
ends); March 31, 2007 
(program sunsets O&M 

_| evaluation etc.) 


Achieved results or progress made: 


Start Date: June 13, 
2001 (TB submission 
| approval) 


Total Funding: $749.3 M 


All funds have been allocated to over 70 initiatives, which are all progressing steadily. A six-month extension made 
available to all funded initiatives ensures that they can fully realize their expected results and affords more time 
for initiatives to complete their evaluations and final reports to the Department. The formative evaluation was 
conducted in 2004-2005 and the report will be finalized in 2005-2006. Two reports were released in June 2005: 
the PHCTF Summary of Initiatives and the PHCTF Interim Report. Six initiatives were completed in 2004-2005; 

23 will conclude by March 31, 2005 and the remainder by September 2006. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Se 
plotal TPP sk 


Start Date: 
September 24, 2002 _ | End Date: Ongoing 


Achieved results or progress made: 
Health Human Resources (HHR) Strategy: 


The HHR Database Development Project ($8 million) will result in improved quantity, scope and quality of 
information to support HHR planning and management. Enhanced data will support the development of comparable 
indicators and enhance the capacity for evidence-based HHR research and planning. In 2004-2005, Health 
Canada conducted four major Calls for Proposals for contribution projects under the HHR Strategy. Provincial/ 
Territorial/Regional Project funding provided $4 million for P/T governments to address specific HHR priorities 
within their jurisdictions. Proposals under Cycle One of the Interprofessional Education for Collaborative 
Patient-Centred Practice Initiative ($13 million) were submitted in December 2004. Projects will be operational 

in 2005-2006 and will be designed to enable health professionals to gain the necessary knowledge and training 
to work in interprofessional teams, and will contribute to health system renewal, improved patient safety and 
increased health system efficiency and sustainability. To achieve and sustain an optimal supply, distribution, 
deployment and mix of health care providers, Health Canada assists international medical graduates to overcome 
the barriers to licensure which many face in Canada. In 2004-2005, the Department allocated approximately 

$3 million for P/T governments to increase their capacity to support additional assessments for international 
medical graduates. Finally, the Healthy Workplace Initiative received proposals for approximately $3.5 million 

in contribution projects that will be implemented in 2005-2006 to support health system organizations across 
Canada in creating and maintaining healthy work environments, a key factor in recruitment and retention of health 

| Care workers. 


Total Funding: Over $171.6 M 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont'd) 


Canadian Medication Incident Reporting and Prevention System (CMIRPS) Initiative: 
Operations Committee Meetings and Conference Calls—3 meetings, 10 conference calls 
Advisory Committee Meetings and Conference Calls—2 meetings, 2 conference calls 


Canadian Coalition of Medication Incident Reporting Meetings and Conference Calls—1 meeting, 3 conference 
calls 


Negotiations for strategic oversight and national coordination of CMIRPS (to be provided by the Canadian Patient 
Safety Institute) initiated 


Canadian Institute for Health Information (CIHI) preliminary Privacy Impact Assessment completed 
ISMP Canada Privacy Impact Assessment completed 

CMIRPS Communications Framework developed 

CMIRPS Operations Committee Memorandum of Understanding developed 

Draft Root Cause Analysis tool developed, pilot testing initiated 

CMIRPS Information Bulletins developed and disseminated 

The following results have been achieved in the design and development of CMIRPS: 

Environmental Scan i.e. ongoing investigation of Canadian and international medication incident reporting solutions 
Draft Business Process Models for individuals and health service organizations reporting to CMIRPS 
Draft Data Standards for medication incident reporting 

Data submission and specifications 

Evaluation of a build or buy option 

Best Practices Contribution Program: 


The Department funded a total of 11 projects under its Best Practices Contribution Program (BPCP), a federally 
funded program for which provincial/territorial governments and academic institutions are potential funding 
recipients. Health Canada released its second Call for Proposals in February 2005. It offers financial support 
to initiatives that evaluate best practices related to optimal prescribing and utilization of drug therapy, and that 
encourage the uptake of such best practices across jurisdictions. 


National Prescription Drug Utilization Information System (NPDUIS): 


Initiated as a result of First Ministers’ Meeting 2000 commitments, the National Prescription Drug Utilization 
Information System (NPDUIS) is an information system managed by the Canadian Institute for Health Information 
(CIHI), with analytical capacity housed at the Patented Medicine Prices Review Board (PMPRB). It will provide 
accurate and timely prescription drug utilization information to support public drug programs in the establishment 
of sound pharmaceutical policies and the optimal management of drug plans as well as contribute to an increased 
understanding of the factors that drive drug expenditures. In 2004—2005, CIHI pursued data sharing agreements 
with public drug plans and explored ways to include private drug plan data. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP AES Sh) 11.9 9.4 “3.9 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont’d) 


Health Promotion and Protection 


PAYMENTS TO PROVINCES AND TERRITORIE 
DEVELOPMENT OF INNO : ALC 
Start Date: 
April 1, 1997 End Date: Ongoing 
| Achieved results or progress made: 
Discussions with provinces and territories have been held to improve performance measurement of treatment 
and rehabilitation services cost-shared by the federal government under the Alcohol and Drug Treatment and 


Rehabilitation (ADTR) Program. Actions to improve performance measurement are being taken within the context 
of a broader review of the ADTR Program, which is being guided by a federal-provincial-territorial working group. 


Total Funding: $14.0 M annually 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP LSS ED, 14.0 dae? 120 -0.2 


CONTRIBUTIONS IN SUPP 


Start Date: 
2001-2002 End Date: Ongoing Total Funding: $169.65 M 
Achieved results or progress made: 


Continued support of smoking cessation quitlines in the Atlantic provinces, Manitoba and Saskatchewan, 
ensuring access in all provinces. 


National evaluation of smoking cessation quitlines. 


Research to support implementation of a national coordinated approach to cessation in communities across 
Canada undertaken with the University of Waterloo and the provincial governments of Prince Edward Island 
and British Columbia to evaluate a coordinated approach to cessation. We will assess factors such as a 
smoker’s level of addiction and provide referrals to the most appropriate source(s) of cessation support. 
Follow-up will determine the effectiveness of various interventions. 


Strengthen the infrastructure for tobacco control at both the regional and national levels through funding of 
the National Clearinghouse on Tobacco Control, Physicians for a Smoke-Free Canada, National Smokers’ 
Rights Association. 


Public education through dissemination of tobacco control information. 


Development and dissemination of school-based tobacco prevention resources e.g. Science, Tobacco and 
You; youth-engagement resources e.g. Advocating for Smoke-free Schools. 

Development and dissemination of a teen tobacco cessation program “Quit 4 Life”/“Une vie sans fumer” 
which can be used in schools or as a Web-based self-help resource. 

Strengthening F/P/T collaboration through the development of a joint Framework for Action on Youth and 
Young Adults. 

A total of 33 mass media projects across the country which resulted in a variety of campaigns focused on 
reducing exposure to second-hand smoke, prevention of youth uptake or cessation. 

Development and dissemination of more than 200,000 copies of On the Road to Quitting—an interactive 


self-help Web-based program (also available as a brochure — Guide to becoming a non-smoker). On the Road 
to Quitting is designed to help motivate smokers to quit, and to support them as they undergo the cessation 


process. 
| 1 Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP See ee 6 220) | ie 16.4 5.8 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont'd) 


First Nations and Inuit Health 


Start Date: 
Feb. 3, 1994 End Date: March 31, 2005 Total Funding: 


Achieved results or progress made: 


A total of 85 percent of First Nations and Inuit (FNI) communities have access to Home and Community Care 
Services, a 2 percent increase from 2003-2004. 


Health Canada continues to work in partnership with Indian and Northern Affairs Canada and FNI in the 
development of a framework on long-term and continuing care in First Nations and Inuit communities. 


At present, there are 58 NNADAP (National Native Alcohol and Drug Abuse Program) and YSAP (Youth Solvent 
Abuse Program) treatment centres across Canada. 


In 2004-2005, approximately 6,000 women participated in Canada Prenatal Nutrition Program: First Nations and 
Inuit component at approximately 450 project sites, serving more than 600 First Nations and Inuit communities. 


Canadian Aboriginal AIDS Network (CAAN) and Pauktuutit Inuit Women’s Association conducted enhanced AIDS 
awareness campaigns. Over 20,000 posters, pamphlets and information sheets on HIV/AIDS were distributed in 
First Nations communities and 1,500 copies of a booklet and information sheets were translated into Inukititut. 
Several communities engaged in awareness campaigns in conjunction with their local or regional Aboriginal AIDS 
service agencies. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 7 2004-05 2004-05 | _and Actual 
294 3056 O27, 326 325. 


Start Date: 
June 29, 1989 End Date: March 31, 2006 _ | Total Funding: 
Achieved results or progress made: 


Strengthened and enhanced accountability and capacity building for First Nations and Inuit and flexibility in the 
design and delivery of programs and services. The Health Plan Demonstration Project is another step towards 
increasing First Nations and Inuit communities’ capacity to meet the health needs of members, increase 
accountability, and achieve integration of services where viable. Seven communities were involved in the Health 
Plan Demonstration Project at the end of 2004-2005. The communities reflected a broad mix of community type, 
population and remoteness, in various regions across the country. All seven completed their Health Plans and our 
Department reviewed and assessed them. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP 190.9 192.8 203.9 ZOD 205:2 -1.3 


140 Health Canada 


Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont’d) 


CONTRIBUTIONS TO SUPPOR’ 
BENEFITS (NIHB) PROGRAM 


Start Date: 
Sept.15, 1994 End Date: March 31, 2005 ‘| Total Funding: 


Achieved results or progress made: 


A review of the NIHB pilot projects was conducted in 2004 and a synthesis report on the findings and 
recommendations completed in March 2005. Of the 31 original pilot projects, one remained in operation in 2004. 


Authority to extend the pilot project was received in March 2005 and a Performance Review based on an audit will 
be initiated in 2005-2006. 


Variance(s) 


_ Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 


10.6 3.8 


Start Date: 
Nov. 8, 1979 End Date: March 31, 2005 Total Funding: 
Achieved results or progress made: 


A range of medically necessary goods and services (drugs, dental care, vision care, medical supplies and 
equipment, short-term crisis intervention mental health services and medical transportation to access medical 
services not available on-reserve or in the community of residence) are provided under the NIHB program to 
approximately 765,000 First Nations and Inuit, regardless of residency. 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
1. 2002-03 2003-04 2004-05 | 2004-05 2004-05 and Actual 
Total TPP 1244 128:3 105.3 130.0 130.0 -24.2 


Start Date: 
Nov. 3, 1994 End Date: March 31, 2005 Total Funding: 
Achieved results or progress made: 


To close the gap in health status between Aboriginal and non-Aboriginal Canadians, Health Canada put in place a 
First Nations health promotion and disease prevention strategy and worked with partners to improve health care 
delivery. 


: Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP IVETE 18.8 46.6 29.0 29.0 LZ.6 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont'd) 


T OF CONSTRUCTION, EXTENSION OR 


VINSTITUTIONS, AS WELLAS OF 


Start Date 
Feb. 1, 1979 End Date: March 31, 2005 


Achieved results or progress made: 


Total Funding: 7 


Repairs, upgrades and replacements of building systems improved the safety and operating efficiency at Health 
Canada hospitals and other health facilities. These projects included fuel distribution system upgrades, furnace 
and heating system repairs, and installation of efficient lighting systems and solar energy equipment. 


We constructed 11 health facilities, including five health stations, four health centres and two nursing stations. 
This ensures that health services are accessible to First Nations and Inuit communities through modern and 
sustainable health facilities. 


Health Canada constructed 16 residential units to accommodate nursing staff in remote and isolated communities. | 


Start Date: 
August 25, 1998 


End Date: March 31, 2005 


Total Funding: 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP S25 44.8 Zora 49.0 49.0 


“25.6 


Achieved results or progress made: 


Elements of the AHSOR program were delivered in 338 communities, which served approximately 9,100 children. 
In 2004-2005, AHSOR convened a workshop on children’s special needs in First Nations communities to discuss 
future program developments that address those needs. We also facilitated parent focus groups in communities to 
obtain their feedback on barriers to parental involvement and strategies to address those. 


Variance(s) 


Start Date: 


ote: This Program was included in the Health Canada 2004-2005 RPP with Planned Spending of $18.5 mil 
from the DPR because actual payments were made under the Departmental Management and Administration business line of the Construction and 


Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 | 2004-05 2004-05 2004-05 and Actual 
Total TPP 32.0 Sse 32.8 SVATE 


an 4.8 3 


lion in 2004-2005. The Program was excluded 


2004-2005 End Date: 2004-2005 Total Funding: $37.4 M 
Achieved results or progress made: construction of the Meno Ya Win Health Centre. 
| Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
| 2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 
Total TPP ol. 3A -37.4 


Note: This contribution was not included in the 2004-2005 RPP. This is one-time funding to the province of Ontario. 
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Financial Table 11B: Summary of Details on Transfer Payments 
Programs (TPPs) (cont’d) 


CONTRIBUTIONS TO INDIAN A 
Start Date: 
July 23, 1980 End Date: March 31, 2005 __| Total Funding: 


Achieved results or progress made: Led First Nations and Inuit national and regional consultation and engagement 
process. ; 


Variance(s) 
Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
: 2002-03 2003-04 2004-05 2004-05 B 2004-05 and Actual 
Total TPP 4.7 | 5.2 Ah) 5:6 ey! -4.4 


Note: This Program was not included in the 2004-2005 RPP because Planned Spending was $1.0 million in 2004- 2005 but was added to the DPR 
because Actual Spending was over $5 million. 


Information and Knowledge MAnSEE Ment 


CONTRIBUTIONS P GRAM. OIM ROVE 
COMMUNITIES. (OLMC _ 


Start Date: End Date: 
April 1, 2003 2007-2008 and ongoing 


Achieved results or progress made: 


Total Funding: $89 M over five years (2003-2008) 


To date, 27 community networks for both official language minority communities are in place across Canada. 

Also, for Francophone minority communities, 40 students graduated from universities and 100 graduated from 
colleges in June 2004. Health Canada funding supported the establishment of training programs in 10 post- 
secondary institutions. For the Anglophone minority communities, the second-language training programs for health 
professionals were established. Second-language training is planned to start in 2005-2006. 


Variance(s) 


Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 | _and Actual 


8.0 a0) silts) 


Total TPP ys 
PRIMARY HEALTH C ARE TR 


Start Date: Total Funding: $30 M over 42 months 2003-2006 
April 1, 2001 End Date: March 31, 2007 (for the OLMC Envelope) 


Achieved results or progress made: 


To date, for Francophone minority communities, over 60 projects are currently under way. These projects were 
developed by community networks and are adapted to provincial, territorial and regional realities, aiming at 
providing concrete and clear direction. For Anglophone minority communities, over 20 transition projects have been 
implemented to create innovative models that will enhance primary health care and front-line social services, and 
break the isolation of English-speaking people in long-term care facilities. 


Variance(s) 


Actual Actual Planned Total Actual between 
Spending Spending Spending Authorities Spending Planned 
2002-03 2003-04 2004-05 2004-05 2004-05 and Actual 


Total TPP | 7.3 me eer hy 
Note: The Program was reported under Health Care Policy Contributions for the PHCTF in the 2004-2005 RPP (page 101). Planned Spending for 
2004-2005 was reflected under the PHCTF. 
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Financial Table 12: Conditional Grants (Foundations) 


2) Start Date: 3),End Date: 4) Total Funding: 
Roadmap | March 31, 1999 Roadmap | March 31, 2003 Roadmap | $95 M 
Roadmap II April 1, 2002 Roadmap II March 31, 2007 Roadmap || $95 M 
Roadmap II+ March 31, 2002 Roadmap II+ March 31, 2007 Roadmap II+ $70 M 


5) Purpose of Funding: 
The Roadmap Initiative, which includes all three grants, provides the financial support for the Canadian Institute for 
Health Information to: 
serve as the national mechanism to coordinate the development and maintenance of a comprehensive and 
integrated health information system for Canada; and 


provide and coordinate the provision of accurate and timely information required for the establishment 
of sound health policy, the effective management of the Canadian health system and generating public 
awareness about factors affecting good health. 


6) Objective(s), expected result(s) and outcomes: 


CIHI plays a major role in supporting the reporting commitments of various First Ministers’ Meetings and First 
Ministers’ Accords on Health Care Reform. 


The key areas identified for action include: 
consulting with stakeholders to confirm priority health information needs; 


developing health information standards to ensure the consistent collection, sharing and interpretation of 
health information; 


filling in gaps in information on health services and related costs and outcomes; 
filling in gaps in information on population health and factors that affect our health; 


creating a Canadian Population Health Initiative (CPHI) to provide new information and insights on health 
and the health system; and 


producing and disseminating regular, easy-to-understand public iol selee: and conducting special studies on 
the health of Canadians and the health system. 


1) Achieved results or progress made (within overall departmental results achieved): 


The 2004-2005 Operational Plan and Budget were presented for approval to the Board of Directors at the 
February 2004 meeting, and then submitted to the Minister of Health. Key initiatives completed in 2004-2005 
include: 


release of Health Care in Canada, 2004 and development of the 2005 edition 
expanded range of collaborative and analytical activities 
development and implementation of new health indicators to address priority health information needs 


implementation of a long-range plan to develop analytical capacity and strengthen links with the research 
community 


special data quality studies 


release of a set of provincial data quality reports aimed at identifying data quality issues at the provincial 
level 


continuation of grouper redevelopment activities including production of ICD-10-CA/CCI grouping 
methodologies 


production and dissemination of policy-relevant analytical reports 


increase in the scope, relevance and usefulness of existing health human resources products 
continued work on the development of a Canadian Medication Incident Reporting and Prevention System 
continued development of a reporting system for home care services 
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Financial Table 12: Conditional Grants (Foundations) (cont'd) 


8) Actual 9) Actual 10) Planned 11) Total |42) Actual ] 13) Variance 
Spending Spending Spending Authorities Spending between 
2002-03 2003-04 2004-05 2004-05 2004-05 10) and 12) 
$70 M $0 $0 $0 $0 $0 

14) Conditional | $70 M $0 $0 $0 | $0 $0 

Grant(s) 

15) Comments on Variances: N/A 

16) Significant Evaluation Findings and URL to last evaluation: 


http://secure.cihi.ca/cihiweb/en/downloads/finalreportOct9execsum_e.pdf 
17) URL to Foundation site: http://www.cihi.ca 
18) URL to Foundation’s Annual Report: The Minister does not table CIHI’s Annual Reports. 


2003-2004 Annual Report http://secure.cihi.ca/cihiweb/dispPage.jsp?cw_page=RC_1131 E&cw_topic=1131 
2004-2005 Annual Report to be released in September 2005 


2) Start Date: 1996-1997 


3) End Date: N/A 4) Total Funding: $151.5 M 


5) Purpose of Funding: CHSRF received $66.5 M from 1997-1999 (as an endowment) to set up the Foundation 
and another $35 M to support its participation in the Canadian Institutes of Health Research. CHSRF was provided 
with grants in 1999 and 2003 of $25 M each to (i) develop solutions to the challenges facing nurses (Nurses 
Using Research and Service Evaluations or NURSE); and (ii) enhance the skills of health system managers in using 
research to increase evidence-based decision-making (Executive Training for Research Application or EXTRA). 
CHSRF leverages funding by partnering with other organizations. 


6) Objectives, expected results and outcomes: 


CHSRF’s goals for 2004 were to: (i) enhance research quality and quantity responding to health system decision 
makers’ needs; (ii) get needed research to health system managers and policy makers; (ili) help health system 
managers and policy makers to obtain and apply relevant research; (iv) bring together researchers and decision 
makers to understand and influence each other’s goals and work, and develop partnerships; and (v) strategically 
and effectively manage and align staff, technology and processes to achieve CHSRF’s mission. 


Some of the planned results include: funding new research on priority themes; the reappraisal of Listening for 
Directions; the launch of the EXTRA program; improving understanding of the nursing theme, creating a network to 
increase knowledge exchange and enhancing research dissemination. 


The impact/effects of CHSRF’s programs are to improve the scientific basis for decision-making in health services. 
CHSRF focuses on building bridges between applied health services researchers and decision makers to facilitate 
the use of research-based evidence. This involves making the information accessible, providing tools and training 
for its effective use, as well as creating the capacity needed to address health system needs. 


7) Achieved results or progress made (within overall departmental results achieved): 


Overall key achievements in 2004 include: leading an assessment of health services priorities (Listening for 
Directions Il); developing a new granting program to maximize the impact of health services and nursing research 
on decision-making (Research, Exchange and Impact for System Support); and the successful launch of the EXTRA 
program. With regard to NURSE and EXTRA, the following were achieved: 


NURSE: An external scan was conducted to improve understanding of the state of knowledge in the nursing theme; 
the resulting refinements provided direction for the new Research, Exchange and Impact for System Support 
competition. Work progressed on a network for increased knowledge exchange: the needs and priorities of the 
nursing community were identified; and complementary work was funded for a network in community health. 
Research dissemination activities increased knowledge exchange, including the translation of a nursing monograph 
on nursing human resources for decision makers. 


EXTRA: The first cohort of 24 fellows was selected. The fellows finished two of the six modules of the program, 
including site visits to 24 health care organizations. Four regional mentoring centres were established, fellows were 
linked with mentors, and a Memorandum of Understanding was developed with the Canadian College of Health 
Service Executives to seek mentors annually. An Internet-based tool was developed to support communication and 
collaboration. Work progressed on the evaluation component: an evaluation team was established; a framework 
was designed; and interviews were completed with sponsor organizations, as well as a baseline survey of the 2004 
fellows. Work has begun to identify further advancement of accreditation and certification options for the program. 
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Financial Table 12: Conditional Grants (Foundations) (cont’d) 


CHSRF’s work contributes to Health Canada’s aim of strengthening the knowledge base to address health and 

health care priorities. More specifically, CHSRF’s programs further the development of health human resources, 
provide health managers with tools to improve primary and continuing care, and support nursing research from a 
health system perspective. 


8) Actual 9) Actual 10) Planned 11) Total 12) Actual 13) Variance 
Spending Spending Spending Authorities Spending between 
2002 2003 2004 2004 2004 10) and 12) 
(Jan. 1 to (Jan. 1 to (Jan. 1 to (Jan. 1 to (Jan. 1 to 
Dec. 31) | Dec. 31) Dec. st) Dec. 31) Dec. 31) 
14) 
Conditional 
Grants $9,494,368 $7,845,209 $9,985,633 $9,985,633 $8,193,855 $1,791,778 
Core Funds, — $3,653,976 $3,401,014 $3,401,014 $3,160,734 $ 240,280 
NURSE and — CS TATE OTAS $2,442,010 $2,442,010 $2,411,460 ee ee Oseo0) 
EXTRA 


15) Comments on Variances: N/A 


Comments regarding the Core and NURSE Funds will be combined since programs under these funds are closely 
linked. EXTRA Fund comments will be handled separately. 


Core Funds and NURSE Funds were under spent by just over $2 million. 


Research Grants and Awards: 

The Research Grants and Awards line item is made up exclusively of grants and awards that the Foundation 
makes to perform research (i.e. Open Grants Competition and Nursing Care Partnership), and “increase capacity” 
(i.e. Post-Doctoral Awards, Career Reorientation Awards, Chairs Awards and Regional Training Centres) within 
applied health services. This line item was under spent by approximately $879,000. This under expenditure is the 
result of grantees/awardees not providing sufficient information for the payments to be released. These factors 
which are outside of the CHSRF’s control were coupled with the fact that a normal granting and awards cycle 
extends a fiscal budget cycle, resulting in funds not being expensed in 2004. 


Under the CHSRF auditors’ recommendation, the CHSRF payment to CIHR for its contribution to the Open Grants 
Competition (for files that were transferred to CIHR) has been removed from the CHSRF Statement of Operations 
and recorded as a reduction of deferred contributions. This approach represents proper accounting treatment 
for this transaction given that the risks and liability have been transferred to CIHR. The budget was not adjusted 
downward at the time of the transfer, accounting for an under expenditure of approximately $360,000. The 
remaining Open Grants Competition files retained at CHSRF were under spent by $191,665. The transfer of files 
to CIHR partially accounts for this under expenditure. If the files had remained with the Foundation, payments 
would have been made covering the period from July to December. Given the transfer, the initial payment to new 
grants was delayed until November, therefore resulting in an under expenditure for the four month period from 
July to October. Also, certain payments were delayed as CHSRF did not receive the required financial and progress 
reports from the researchers in a timely manner to trigger the subsequent payments. 


The Commissioned Research line item was under spent by $112,837. There were two main reasons for this: 


the delays experienced with the Methods of Synthesis project (authors were very slow to submit their 
papers) which delayed expenses into 2005; and 


the limited internal resources available to lead further commissioned research projects given the redesign 
of the research programs that was undertaken when the new Director, Research Programs joined CHSRF, 
in combination with staff maternity leaves. 


The budget for Career Orientation Awards was under spent by approximately $115,000. The reason for the under 
expenditure is that CHSRF only awarded three of four available awards in 2004 and the start dates for the three 
awards were June, September and November. With the later start dates, less money was spent in 2004. The 
Surplus will be carried forward to 2005 to cover forward commitments. 


Similar to the issues faced with the Career Reorientation Awards, the Post-Doctoral Awards were also under spent. 
While the Foundation awarded all eight awards in the 2004 competition, many recipients were not able to start as 
early as they had originally anticipated (i.e. they must complete all PhD requirements before they can commence 
the award and had until February 28, 2005 to do so— in academia, delays in thesis defense dates are common). 


In addition, we also had a few award holders from previous competitions who ended their awards early which also 
contributed to the under expenditure. 
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Financial Table 12: Conditional Grants (Foundations) (cont'd) 


Linkage and Exchange 
Linkage and Exchange expenditures are all the costs relating to the Knowledge Transfer and Exchange activities 
undertaken by the Foundation. The budget for this area of activity was under spent by approximately $488,000 due 
to difficulties in staffing a key position in this area earlier in the year. 


This under expenditure was caused by a variety of projects that were not realized in 2004 due to other 
commitments. The research dissemination budget was under spent by approximately $76,000. It was anticipated 
that four fact sheets would be published for $20,000 but only one was realized. The primary care synthesis and 
funding of a research team to do the dissemination (with budgets of $30,000 and $18,000 respectively) were not 
accomplished. 


The Knowledge Networks and Broker Training line item was under spent by $255,000. This under expenditure 

is mostly attributable to the activity associated with the knowledge broker demonstration pilots. The under 
expenditure is due to a timing issue, i.e. the funds were budgeted in 2004 but the expenses will only be recognized 
in 2005. The projects were to start earlier in 2004 but the six demonstration sites only started in December 
2004. These are the knowledge broker demonstration projects that were reclassified to prepaid expenses during 
the course of the audit. In the networks section, approximately $50,000 was not spent due to staffing issues 
associated with maternity leaves. 


Program Support and Development 

Program support and development includes all costs to support the Foundation’s core research and knowledge 
transfer and exchange mandate. This area of activity was under spent by $428,000 —following are some of the 
explanations. 


Regional and Scientific Officers —CHSRF is in transition in terms of how it uses the regional officers. As a result, 
the empty regional officer positions (in Quebec and Atlantic Regions) were not filled despite original intentions. 
Also, the availability of those on contract may also have been affected by their heavy level of involvement with the 
EXTRA program. These officers were not used to the extent outlined in the budget (i.e. the budget included three 
days a month but they invoiced the Foundation for less.) 


CHSRF managed to streamline its Merit Review Process by completing it within one day instead of the budgeted 
two days. With regard to the Career Orientation Awards and the Post-Doctoral Awards, the merit review panel 
process was combined into one panel session instead of two individual panels, thus reducing the overall costs 
associated with this activity. 


The realized savings as well as the realized time associated with a streamlined merit review process allowed staff 
to complete work that would have normally been done by consultants, thus reducing expenditures identified in the 
budget. 


Administration 
The Administration budget was under spent by $252,134, in part due to staff vacancies ($100,000). In 2004, a 
number of cost-saving initiatives reduced the overall administration costs. 


EXTRA Program 

Overall, the EXTRA program expenses came in under budget by $30,550. The EXTRA expenditures are made up 
of all costs related to running the EXTRA program. It was somewhat difficult to budget for a new program with no 
previous history. 

16) Significant Evaluation Findings and URL to last evaluation: 


The Foundation has completed a number of summative and qualitative evaluations of its respective programs. 
CHSRF commissioned an International Review Panel Report in 2001 and it anticipates that it will conduct another 
overall evaluation in 2007. Significant findings included: CHSRF has made notable gains in a short time; its 

focus should be on knowledge transfer; emphasis should also be placed on measuring its impact and expanding 
its communications efforts, partnerships, and work in the nursing community. The Report also concluded that 
CHSRF compares very well to similar international organizations that are more established and operate with larger 
budgets. 


http://www.chsrf.ca/other_documents/irpr/ 
17) URL to Foundation site: www.chsrf.ca 
18) URL to Foundation’s Annual Report: http://www.chsrf.ca/other_documents/annual_reports/2004/ 
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Financial Table 12: Conditional Grants (Foundations) (cont'd) 


2) Start Date: March 9, 2001 3) End Date: N/A 4) Total Funding: $1.2 billion 
5) Purpose of Funding: 


Canada Health Infoway Inc. (Infoway) is an independent not-for-profit corporation with a mandate to foster and 
accelerate the development and adoption of electronic health information systems with compatible standards and 
communications technologies across Canada. Infoway is also a collaborative mechanism in which the federal, 
provincial and territorial governments participate as equals, toward a common goal of modernizing Canada’s health 
information systems. This collaborative approach will reduce overall costs in various ways: by avoiding duplication 
of efforts; through economies of scale; by building once and replicating in other jurisdictions; by increasing system 
interoperability (connecting all systems together); and by maintaining a consistent and sustained approach which is 
based on the Electronic Health Record (EHR) Blueprint. 


Funding has been provided to Infoway on three occasions: $500 million in 2001 in support of the First Ministers’ 
Action Plan for Health System Renewal of September 2000 to work together to strengthen a Canada-wide health 
infostructure to improve quality, access and timeliness of health care for Canadians, with the EHR as the key 
priority; $600 million as part of the First Ministers’ Health Accord of February 2003 to accelerate implementation 
of the EHR; and $100 million as part of Budget 2004 to support the development of a pan-Canadian health 
surveillance system, with a particular focus on infectious disease. 


6) Objective(s), expected result(s) and outcomes: 


Infoway is working in collaboration with the federal, provincial and territorial governments toward having the 

basic elements of an interoperable EHR in place across 50 percent of the population by the end of 2009. To 
achieve this, Infoway is co-investing with the provinces and territories to develop and implement nine programs: 
Infostructure, Registries, Diagnostic Imaging, Drug Information Systems, Lab Information Systems, Telehealth, 
Health Surveillance, Interoperable EHR, and Innovation and Adoption. The investments in EHR will have an impact 
on the health care system and its sustainability by improving the quality, productivity and timeliness of health care 
delivery. In addition, investments will enhance accessibility to health care services and improve patient safety. 


7) Achieved results or progress made (within overall departmental results achieved): 


In 2004-2005, Infoway committed $195 million in project investments. This represents 56 percent more 
investment than in the previous three years combined, for a total of $321 million since Infoway was created. 
Infoway initiated 52 new projects in 2004-2005, virtually doubling its project count and bringing its cumulative 
total to 105 projects. Nineteen of the new projects were based on reusing and adapting the results of successful 
diagnostic imaging, drug information, client registry and provider registry implementations from other parts 

of the country. Infoway has now approved investment strategies for all of their nine programs. There are now 

62 jurisdictional projects jointly developed with the provinces and territories: 20 Registries, 17 Diagnostic Imaging, 
6 Drug Information Systems, 6 Lab information Systems, 8 Telehealth and 5 Interoperable EHR projects. In 
addition, 44 pan-Canadian projects are under way. 


As well, to make it easier for provinces and territories to provide their share of the funding for EHR projects, 
Infoway recently decided to increase their funding to cover an average of 75 percent of project costs, rather than 
50 percent. 


8) Actual 9) Actual 10) Planned 11) Total 12) Actual 13) Variance 
Spending Spending Spending Authorities Spending between 
2002-03 2003-04 2004-05 2004-05 2004-05 10) and 12) 
14) Conditional | $18.3 M $59.8 M N/A N/A $73.7 M 
Grant(s) 


15) Comments on Variances: N/A 
16) Significant Evaluation Findings and URL to last evaluation: 


An evaluation to measure Infoway’s overall performance in achieving the outcomes identified in the Funding 
Agreement is due March 31, 2006. 


17) URL to Foundation site: http://www.infoway-inforoute.ca/ 
18) URL to Foundation’s Annual Report: http://www.infoway-inforoute.ca/resourcecentre/index.php?lang=en 
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Financial Table 13: Response to Parliamentary Committees, 
Audits and Evaluations 


In November 2004, the Auditor General’s Report, Chapter 4 — Management of Federal Drug Benefit Programs was 
tabled. The Report’s findings deal with three main themes: coordination among federal departments; efficient 
management of public funds; and patient safety. The Department has established several goals to address 
the audit recommendations. In particular, Health Canada is committed to improving collaboration across drug 
programs, improving the efficiency and effectiveness of pharmacy provider audits, and enhancing the capacity 
of the Department to alert pharmacists to potential drug misuse. 


In February 2005, the Auditor General’s Report Chapter 4— Accountability of Foundations was tabled. 
Improvements were called for in oversight, and performance audits and evaluations; greater consistency in the 
governance regime for foundations; and greater clarity in the application of the transfer payment and alternative 
service delivery policies. Health Canada will continue to work with central agencies and foundations to comply with 
all applicable provisions regarding the oversight of foundations as recommended by the Auditor General’s Report 


Audits Conducted by the Auditor General: 
Management of Federal Drug Benefit Program 
Accountability of Foundations 


Reports by the Commissioner of the Environment and Sustainable Development (CESD): 
Chapter 4: Assessing the Environmental Impact of Policies, Plans and Programs 
Chapter 6: Environmental Petitions 


Audit conducted by the Public Service Commission (PSC): 
Special Audit on Federal Student Work Experience Program (FSWEP) 


Monitoring by the Public Service Commission (PSC): 
Questionnaire on the application of the Public Service Official Languages Exclusion Approval Order 


Audit conducted by the Canadian Human Rights Commission: 
Twelve Statutory Requirements of the Employment Equity Act 


Audits conducted by the Office of the Commissioner of Official Languages: 
Audit of Active Services to the Public—Part IV 
http://www.ocol-clo.gc.ca/archives/ar_ra/2004_05/health_sante_e.htm 
Health Canada’s Official Languages Report Card 
http://www.ocol-clo.gc.ca/archives/ar_ra/2004_05/health_sante_e.htm 


Internal audits completed by Health Canada in 2004-2005 are available on the depar menta 


Audit of Moveable Assets 
http://www.hc-sc.gc.ca/ahc-asc/performance/audit-verif/2004-list/mov-mob_e.html 
Audit of Grants and Contributions Programs Within HECSB 
http://www.hc-sc.gc.ca/ahc-asc/performance/audit-verif/2004-list/hecs-dgsesc_e.html 
Audit of the Management Control Framework for Conflict of Interest 
http://www.hc-sc.gc.ca/ahc-asc/performance/audit-verif/2004-list/frame-cadre_e.html 
Audit of Sustainable Development 
http://www.hc-sc.gc.ca/ahc-asc/performance/audit-verif/2004-list/sus-dur_e.html 
Directed audit of the expenses incurred by the Société santé en francais Inc. according to Contribution Agreements 
no 6799-15-2002/0370032 and 6799-15-2002/0370033 
http://www.hc-sc.gc.ca/ahc-asc/performance/audit-verif/2004-list/SSF_e.html| 

Audit of Emergency Preparedness 
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Financial Table 13: Response to Parliamentary Committees, 
Audits and Evaluations (cont’d) 


Internal Evaluations completed by Health Canada in 2004-2005: 


Aboriginal Head Start On-Reserve Program 

First Nations and Inuit HIV/AIDS Strategy 

Alcohol and Drug Treatment and Rehabilitation Program 

Contribution to the Canadian Council for Donation and Transplantation 
Labrador Innu Healing Strategy 

Federal Tobacco Control Initiative 


For transparency purposes, Health Canada is including the following information in its response to the Auditor 
General’s Report. 


In March 2004, the Auditor General’s Regulation of Medical Devices Report was tabled. Report recommendations 
related to the assessment of risks in the conduct of investigational tests for medical devices; timely access to 
safe and effective medical devices; the management of post-market medical devices risks and benefits; the 
regulation of reprocessed single-use devices; cost-recovery program; adequate human and financial resources for 
the delivery of the medical devices program; reporting on progress and challenges in the program; and, evaluating, 
measuring and reporting on results of the program. 


In response, a number of actions have been completed and/or are under way. These include but are not limited to: 
issue and gap analysis, reviews and comparative studies; process mapping; the implementation of an inspection 
program; the development of safety signals; annual reporting on adverse reaction; staffing; implementation of 

a costing model; development of a logic model and performance measurement strategy for the medical devices 
program; development of a results-based management accountability framework for the post-market surveillance of 
medical devices. Remaining action items relate to long-term activities and involve provincial/territorial/stakeholder 
engagement and consultations, finalization of memoranda of understanding with international partners, and 
implementation of recommendations 


http://www.oag-bvg.gc.ca/domino/reports.nsf/html/20040302ce.html 
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Financial Table 14: Sustainable Development Strategy 
Commitments 


Health Canada’s Sustainable Development Strategy (SDS) for 2004-2007 was developed with three thematic areas 
and six related objectives to guide action and implementation as follows: 


Helping to create healthy social and physical environments 


Objective 1.1 
Health Canada commits to strengthening partnerships on health, environment and sustainable development to 
contribute to healthier environments and safer foods and products for Canadians. 


Objective 1.2 
Health Canada commits to the collaborative delivery of health promotion, disease prevention and health care services 
for First Nations and Inuit. 


Objective 1.3 
Health Canada commits to strengthening partnerships with other federal departments and non-governmental 
organizations in order to contribute to a healthier population. 


Integrating sustainable development into departmental decision-making and 
management processes 


Objective 2.1 
Health Canada commits to integrating sustainable development into departmental decision-making and management 
processes to contribute to the effective delivery of Health Canada’s programs. 


Minimizing the environmental health effects of the Department’s physical operations 
and activities 


Objective 3.1 
Health Canada will contribute to healthier environments and safer products for Canadians through improved 
departmental activities and sustainable management of land and facilities. 


Objective 3.2 
Health Canada will contribute to promoting healthier environments and safer products for Canadians by adopting a 
pollution prevention approach. 

Health Canada’s third SDS 2004-2007 is based on the strategic outcomes outlined in the 2004-2005 Report on 
Plans and Priorities as well as key federal sustainable development reports, priorities, and initiatives. 

The alignment of the SDS commitments with departmental planning is helping employees understand the 
relationship between sustainable development and the key mandated areas of focus for the Department. Clarifying 
this relationship brings together a better picture of how sustainable development is positioned in the Department and 
is instrumental in building the understanding needed to ensure progress in changing behaviours. 
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Financial Table 14: Sustainable Development Strategy 


Commitments (cont’d) 


By fulfilling the commitments in the Strategy, Health Canada will make progress in ensuring that sustainable 
development is incorporated into program delivery, policy development, decision-making and the way in which the 


Department manages its operations. 


lex) 

In partnership with federal, provincial and territorial 
departments of health and environment, Health Canada 
will develop an integrated, source-to-tap. approach to 
drinking water quality in Canada. 


Drinking Water Guidelines and their supporting 
documents are being developed for chemical and 

| microbiological contaminants on an ongoing basis. Three 
guidelines (Trihalomethanes, Bromodichloromethane, 
and Arsenic) were approved by the FPT Committee on 
Drinking Water for consultation in January 2005 and the 
fourth (chlorite/chlorate) was approved in April 2005. 


sal ee, 

Health Canada will work with other federal departments 
to develop a compliance framework for drinking water 
quality in areas of federal jurisdiction. 


Health Canada leads an Interdepartmental Working 
Group on Drinking Water in the development of the 
document, Guidance for Providing Safe Drinking Water 
in Areas of Federal Jurisdiction. This 85-page document 
has been consulted on, edited, translated and approved 
by members of the Interdepartmental Working Group. 

It is expected that the document will be posted to the 
Health Canada Web site in 2005-2006. 


Alea) 

Health Canada, in conjunction with other federal 
departments, will reduce cross-border air pollution 
by undertaking pilot projects that enable greater 
opportunities for coordinated air quality management 
between Canada and the United States. 


The National Population Health Survey (NPHS) data are 
being analyzed for long-term exposure to air pollution. 
Each participant is being assigned a long-term exposure 
level based on his/her residential history. The next 

step will be the analysis of the associations between 
long-term exposure to air pollution and adverse health 
outcomes. 


Work on the Air Quality Index (AQI) is proceeding 

on schedule. Subject to provincial acceptance, this 
reformulated AQI will be piloted in summer 2005-2006 
for planned implementation in 2007-2008. 


if, algal 

Health Canada will collaborate with partners and 

other federal departments to assess climate change 
impacts on human health and well-being, and research 
and develop approaches to adaptation planning and 
implementation as part of the Climate Change Plan for 
Canada. 


Work has started and a number of contracts are in place 
with departmental personnel and academics. Further 
information will be provided as developments occur. 


=| 


ele 

Health Canada will work in consultation with 
stakeholders to develop and/or update science-based 
guidelines and standards to improve the safety of the 
food supply and reduce food-borne illness. 


Health Canada is finalizing the preparation of drafting 
instructions for proposed regulatory amendments to 
enhance labelling requirements for added food allergens, 
gluten sources and sulphites. 
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1.1.6 
Health Canada will help prevent the exploitation of flora 
and fauna used for medicinal purposes. 


The convention on International Trade in Endangered 
Species of Wild Fauna and Flora (cites) standards 
have been incorporated into guidance documents 
and assessment tools for natural health products. 
http://www.hc-sc.gc.ca/dhp-mps/prodnatur/legislation/ 
docs/index_e.html 


sis Ro 


Health Canada will improve its process for making 
regulatory decisions for pest control products to provide 
access to safer products, and will provide information 
on pest control products and on sustainable pest 
management practices. 


In October 2004, proposed Adverse Effects Reporting 
(AER) Regulations for pest control products were 
published in Canada Gazette, Part | and draft AER 
reporting forms were posted on Health Canada’s Web 
site for comment. 


lee 

Health Canada will work in collaboration with First 
Nations and Inuit and provinces and territories to better 
integrate health services for a sustainable, seamless 
system of health services for First Nations and Inuit. 


First Nations and Inuit Health Branch has implemented 
health integration initiatives through pilot projects in 
order to identify, test and evaluate opportunities to 
incorporate and link program services between federal, 
provincial, territorial and local health organizations. 

In addition, Health Canada announced, in September 
2004, an Aboriginal Health Transition Fund to enable 
federal, provincial and territorial governments and 
communities to devise new ways to integrate and adapt 
existing health services to better meet the needs of all 
Aboriginal peoples. 


Fish eg 

Health Canada will improve the integration of SD 
considerations within the Department by effectively 
integrating SD into key departmental policies, legislation 
and contracts where appropriate, and establishing a 
formal process to evaluate this integration by March 31, 
2007. 


As part of the legislative renewal process, sustainable 
development considerations have been incorporated into 
the drafting of the Canada Health Protection Act. 


call 


By March 2005, Health Canada commits to conducting 
a comprehensive impact assessment and developing a 
departmental guidebook and action plan, for use by all 
Health Canada facility managers, to identify, prioritize 
and propose mitigation/remediation steps in addressing 
Department-specific issues regarding the sustainable 
operation and management of Health Canada’s facilities 
(laboratories, hospitals, health care centres and leased 
space). 


Health Canada developed a draft guidebook for use 
by all departmental facility managers. The guidebook 
is being edited and revised prior to distribution and 
departmental implementation. 
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Commitments (cont'd) 


Broun 

By March 2005, Health Canada commits to conducting 
an environmental impact assessment and developing 
a departmental guidebook and action plan, for use by 
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Health Canada developed a draft guidebook for use by 
all departmental staff. The guidebook is being edited 
and revised prior to distribution and departmental 
implementation. 


Health Canada program staff, to identify, prioritize and 
propose Department-specific issues to be addressed 
for adopting a pollution prevention approach in 
administering programs. 


* This table represents a summary of progress made against key commitments in 2004-2005. For more details on progress, 
please consult the Sustainable Development Strategy 2004-2007 First Annual Report on Progress available at 
http://www.hc-sc.gc.ca/ahc-asc/activit/strateg/sus-dur/index_e.html 


Health Canada’s current Sustainable Development Strategy entitled: Becoming the Change We Wish to See is a 
three year strategic plan that tells Canadians and Parliament what general and specific commitments Health Canada 
has made to sustainable development. Whereas the Department’s first strategy contained over 100 commitments, 
this Strategy focuses on 20 commitments, highlights how employees are an integral part of the overall plan, and 
identifies a number of practical tools to help incorporate sustainable development at work and at home. 

Since the first strategy, Health Canada has made progress in creating a culture that recognizes the importance 
of sustainable development through the approval, by senior management, of its Sustainable Development Policy 
in December 2000. This enabled the integration of five key principles outlined in the Policy (shared responsibility, 
integrated approaches, equity, accountability, and continuous improvement) into the third Sustainable Development ~ 
Strategy and specifically in the areas of: workplace health; human resource modernization; values and ethics; modern 
comptrollership; program evaluation and performance measurement; and risk management. 

Building on previous experiences and incorporating best practices in our work will achieve sustainable development 
in the long term. 
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peek oe 
1. Role played by procurement and contracting in 
delivering programs 


Procurement plays a central role in the program delivery of 
this Department. It enables the Department to obtain highly 
specialized research and analytical advice in support of its 
policy and program delivery. 


2. Overview of how the Department manages its 
contracting function 


The Department operates in a decentralized environment with 
specialized procurement personnel at headquarters and in the 
regional offices. Contracting authority is delegated to all cost 
centre managers throughout the Department with delegation 
of financial authorities based on responsibility of managers. 
This reflects the Department’s aim to have the delegations 
necessary to help managers deliver quality services and 
programs to Canadians and achieve the right balance between 
program knowledge and knowledge of key procurement related 
administrative regulations and policy. Materiel Management 
Division, as the functional authority for procurement, 

provides training, advice and guidance to managers on 

policy procedures with regards to acquisition of goods and 
professional services. Contract Requisition and Control 
Committees (one per branch and region) review and approve 
all service contracts above $10,000 and all requisitions for 
goods. Mandatory training on the acquisition of goods and 
services is provided across Canada to all managers involved 
in the acquisition process. 


3. Progress and new initiatives enabling effective 
and efficient procurement practices 


The Department launched a new Contract Management 
Framework in 2003. Key initiatives this year are the 
development of a Performance Measurement tool to measure 
contract performance, a template for Procurement Planning for 
the acquisition of goods and services, and a Risk Management 
tool to mitigate against identified types of contract risks 
including a matrix used to determine the source of expertise. 
The development of a new Contract Requisition and Reporting 
System is in progress and will be used by the Department to 
track acquisitions of goods and services and streamline the 
approval process. The Department has setup source lists for 
counseling services, communication services, and technical 
training. Work is in progress to prepare the Department for 
Government of Canada Marketplace and its emphasis on 
mandatory use of standing offers throughout the federal 
government. 


Key Accomplishments: 

Exceeded our targets for Aboriginal procurements on a 
consistent basis. Worked in partnership with Indian and 
Northern Affairs Canada to develop a supply arrangement 
specifically to address the Procurement Strategy for 
Aboriginal Business. 


Updated the matrix for the Delegation of Financial Signing 
Authorities 


Instrument for procurement authority. 
Implemented training program for departmental senior 
managers on procurement planning and responsibility. 


Developed an action plan for implementation of the 
Government of Canada Marketplace initiative at Health 
Canada. 
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The Service Improvement Initiative (SII) applies to departments with significant direct service delivery to Canadians, 
and its purpose is to improve Canadians’ satisfaction with the services they receive. Health Canada has been identified 
as one of these departments and is actively participating in implementing the SII. 


1. Programs and services covered by the SII: 

The Department currently has four key services actively involved in the SII. They are: the National First Nations and 
Inuit Health Branch (FNIHB) Drug Exception Centre; It’s Your Health general health information fact sheets; Pest 
Management 1-800 Information Line; and Health Canada 1-800 General Inquiries Line in Pacific Region (which is new 
this year). The Canadian Health Network has moved to the Public Health Agency of Canada. The Health Canada 1-800 
General Inquiries Line in Ontario, also one of the original initiatives, was subsequently rolled into regular operations, so 
no longer exists as an SIl project. Part of the feedback strategy is to periodically perform follow-up client satisfaction 
surveys. The analysis of these surveys assists in understanding client needs and expectations and identifies where 
service improvements can be made. 


2. Development of baseline client satisfaction levels and progress toward achieving 


satisfaction targets: 
Baseline client satisfaction levels were set in 2002-2003. This fiscal year, a third follow-up client satisfaction survey 
was completed using the Common Measurement Tool for the National FNIHB Drug Exception Centre. The baseline 
score for overall client satisfaction for this initiative was 3.7 out of 5 in the 2002 survey. The score fell to 3.28 in 
the 2003 survey, but rebounded to 3.71 in the 2005 survey. The survey results have been submitted to the Common 
Measurement Tool Bench Marking Database at the Institute for Citizen-Centred Services. 

The Pest Management Information Line and It’s Your Health did not do another client satisfaction survey because 
changes in their overall client satisfaction results were negligible over the previous year. 

The baseline satisfaction level for the 1-800 General Inquiries Line in Pacific Region has been completed. Analysis 
of the results are still in progress. Follow-up surveys have been compared to the original baseline results. 


3. Service standards for all key public services — setting of standards and 


performance against those standards: 
It’s Your Health has established service standards which will be published on their Web site. The standards will be 
implemented immediately for all new fact sheets, and will be put in place over time for the existing fact sheets. 
Service standards in FNIHB and the Pest Management Regulatory Agency (PMRA) are in the process of being 
reviewed and revised, and will be published once they are complete. 


4. Main achievements in improving service from a citizen-centred perspective: 

FNIHB Drug Exception Centre has made noteworthy changes since the last survey. They have increased their staff 
complement by five, improving their accessibility and waiting time ratings. They have shifted more staff to cover off the 
evening hours to accommodate pharmacists in western Canada. 


It's Your Health consulted with clients to obtain feedback on their content preferences for future publications. 
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Overall Client Satisfaction Scores 


Based on the Common Measurement Tool Overall Satisfaction Scale from 1 to 5 where 1 is very dissatisfied and 5 is 
very satisfied. 


It’s Your Health fact sheets 4.0 4.18 —— 
PMRA—1-800 Information Line 

General Public 4.63 4°63 

Registrants 4.15 4.19 

Canadian Health Network 3:5 Unavailable — 
Non-Insured Health Benefits 

National Drug Exception Centre ot S26" Seal 
1-800 General Inquiries Line 

Pacific Region 4.58 


* A key event that affected service was the Ontario power blackout during summer 2003, resulting in a significant backlog of requests. Unfortunately, 
the blackout coincided with the annual anniversary of pharmacists requesting renewals for funding approvals. These two factors undoubtedly had a 
significant impact on the timeliness and accessibility of the service. 


Service Improvement Initiative — Five Year Report 

The Service Improvement Initiative (SII) applies to departments with significant direct service delivery to Canadians, 
and its purpose is to improve Canadians’ satisfaction with the services they receive. Health Canada has been identified 
as one of these departments and is actively participating in implementing the SIl. 


1. Programs and services covered by the service improvement initiative: 
The Department started this initiative in May 2001 with five key services. These were: the National First Nations 
and Inuit Health Branch (FNIHB) Drug Exception Centre; It’s Your Health general health information fact sheets; Pest 
Management 1-800 Information Line; Health Canada 1-800 General Inquiries Line in Ontario; and the Canadian Health 
Network. In December 2001 the proposed National 24/7 Emergency Call Management System was added as the sixth 
initiative, however, this initiative was transferred to the Public Health Agency of Canada and is no longer part of the 
SlIl at Health Canada. 

In March 2004, the Health Canada 1-800 General Inquiries Line in Ontario was rolled into regular operations, so is 
no longer reported as a Service Improvement Initiative. 

In fall 2004, the Health Canada 1-800 General Inquiries Line for Pacific Region was added as a new initiative. 

With the restructuring of the federal Health Portfolio, the Canadian Health Network was moved to the recently 
created Public Health Agency of Canada. 


2. Development of baseline client satisfaction levels and progress toward achieving satisfaction 
targets: 

Owing to the varying degrees of readiness and available resources within each program area for the SII, each of the 

projects is moving at its own pace, carrying out its respective surveys cyclically, rather than on an annual basis. 


3. Service standards for all key public services: setting of standards and performance against those 
standards: 

It’s Your Health has established service standards, and these will be published on their Web site. 
Service standards in FNIHB and PMRA are in the process of being reviewed and revised, and will be published once 


they are complete. www.healthcanada.gc.ca/iyh 
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4, Main achievements in improving service from a citizen-centred perspective: 
FNIHB Drug Exception Centre has made noteworthy changes since the last survey. They have increased their staff 
complement by five, improving their accessibility and waiting time ratings. They have shifted more staff to cover off the 
evening hours to accommodate pharmacists in western Canada. 

It’s Your Health consulted with clients to obtain feedback on their content preferences for future fact sheets. 


Sil progress by initiative 


¢ It’s Your Health are fact sheets used to convey general health information to Canadians. 
In early spring 2002, a client survey of distributors and users established a satisfaction baseline of 4 out of 5. 

In fall 2003, the second survey of users was completed. Suggestions for improvement were again identified in this 
survey which scored satisfaction at 4.2 out of 5. 

In 2004, action was taken to implement the improvements recommended in the survey of 2003. 

In spring 2005, service standards were completed, approved and are awaiting publication. 

As the difference in the overall client satisfaction results of the previous surveys has been negligible, It’s Your 
Health will now be conducting cyclical client satisfaction surveys. The next survey is due in 2006. 


¢ Canadian Health Network (CHN) is a national, bilingual Internet-based health information service. 
In February 2002, the first client satisfaction survey established an overall client satisfaction baseline of 3.3 out 
On5! 

In February 2004, the second on-line client satisfaction Survey was conducted. 

Later in 2004, with the restructuring of the federal Health Portfolio, the Canadian Health Network was moved to 
the Public Health Agency of Canada and is no longer considered a Health Canada SII. 
http://publiservice.tbs-sct.gc.ca/rma/dpr1/04-05/index_e.asp 


¢ National FNIHB Drug Exception Centre processes limited use and exception drugs under the 
Non-Insured Health Benefits Program. 
In June 2002, the initiative established a client satisfaction baseline of 3.7 out of 5 by conducting a random survey 
of 1,000 pharmacists. 
In fall 2003, the second survey of pharmacists was completed. The score fell to 3.28. A key event that could have 
contributed to this result was the Ontario power blackout during summer 2003, resulting in a significant backlog of 
requests. 


In early 2005, a third follow-up client satisfaction survey was completed and the overall satisfaction score rebounded 
LO Sa/ay 


° Pest Management 1-800 Information Line answers routine inquiries concerning human health and 

environmental risks associated with pest control products. 
In June 2002, approximately 100 clients were Surveyed via phone calls, personal letters and faxes to establish an 
overall client satisfaction baseline. The baseline was established at 4.63 out of 5 for the general public and 4.15 out 
of 5 for registrants. 

In 2003, a second survey was completed with an overall client satisfaction score of 4.63 out of 5 for the general 
public and 4.19 out of 5 for registrants. 

This initiative will now be conducting cyclical client satisfaction surveys, as the difference in the overall client 
Satisfaction results of the previous Surveys has been negligible. 
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Service standards are being reviewed and revised and will be published in 2005. 
The next survey will be conducted in 2006. 


¢ Health Canada 1-800 General Inquiries Line was established in Toronto in October 2002 as a six- 
month pilot project. 

On April 1, 2004, this project was rolled into regular regional operations and is no longer a Service Improvement 

Initiative. 


¢ Health Canada 1-800 General Inquiries Line for Pacific Region. 
In fall 2004, the Line came on board as a new initiative. 
In February 2005, the first client satisfaction survey established an overall satisfaction baseline of 4.58 out of 5. 
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Financial Table 17: Horizontal Initiatives 


The Horizontal Initiatives being reported were led or participated in by Health Canada. 
A Horizontal Initiative template is completed for all major horizontal initiatives where Health Canada is the lead 
and: 
have been allocated federal funds that exceed $100 million for the entire initiative; or 
are key to the achievement of Government priorities; or 


have a high public profile. 
More complete information on each initiative for which Health Canada is the lead, is available on Treasury Board 
Secretariat’s Horizontal Results Database (www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp). 


Building Public Confidence in (eye) isheries The initiative will increase public 


Pesticide Regulation and Improving and Oceans; Envir 


onment; Natural and stakeholder confidence in the 
Access to Pest Management Resources; Canadian Food pesticide regulatory system; protect 
Products Inspection Agency health and environment as well as 


increase the competitiveness of the 
agri-food and forestry sectors. 


Canada’s Drug Strategy (CDS) Solicitor General; Royal Canadian Renew CDS to reduce substance 
Renewed Mounted Police; Correctional use and abuse, especially among 
Services; Foreign Affairs; Justice vulnerable populations such as 


youth. The Strategy includes the 
creation of two new classes of 
Health Canada contributions: Drug 
Strategy Community Initiatives 
Fund for community projects 
particularly aimed at vulnerable 
segments of the population such 
as women, Aboriginals, and youth; 
and a Contribution in Support of 
the Canadian Centre on Substance 


Abuse. 
Early Childhood Development (ECD) | Social Development; Indian and Enhance programs that support 
for First Nations and Other Aboriginal | Northern Affairs ECD, with particular focus on First 
Children Nations children on reserves, and 


reduce incidence of Fetal Alcohol 
Syndrome/Effects in First Nations 
communities. Improve existing 
federal ECD programs; strengthen 
Capacity/networks; develop a 
research/knowledge strategy; 
improve integration, coordination, 
accountability and reporting in 
federal ECD programming. 


Federal Tobacco Control Strategy Solicitor General; Royal Canadian |The FTCS is designed to achieve 
(FTCS) Mounted Police; Justice; Canada significant reductions in disease 
Revenue Agency and death due to tobacco use. FTCS 


builds upon the four reinforcing 
components of protection, 
prevention, cessation and harm 
reduction. 
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Health Information Contribution 
Program 


Statistics Canada 


Support the Canadian Institute 
for Health Information (CIHI) 
(the sole recipient of the Program) 
in its mandate as established by 
the Conference of Federal/ 
Provincial/Territorial Ministers 

of Health in 1992. 


Therapeutics Access Strategy (TAS) 


Patented Medicine Prices Review 
Board; Canadian Coordinating Office 
for Health Technology Assessment; 
Canadian Institute for Health 
Information 


te 
Help Canadians maintain and 


improve their health by ensuring 

that human drugs and other 
therapeutic products are safe, of 
high quality, therapeutically effective, 
appropriately used, and accessible in 
a timely and cost-effective fashion. 


2003 First Ministers’ Accord on 


Health Care Renewal 


Budget 2003 Investment. 
for Delivering the Canadian 
Environmental Protection Act (CEPA) 


Provincial/Territorial Governments 


nvironment 


(lead) 


Creates an action plan that will 
ensure Canadians have timely 
access to quality health care on 
the basis of need and not ability 

to pay. Initiative programs include 
establishment of the Health Council 
of Canada and the Canadian Patient 
Safety Institute; development of 

a Strategy for Health Technology 
Assessment and improvement of 
Health Human Resources planning 
and coordination. 


Improve the capacity of Environment 
Canada and Health Canada to meet 
legislative obligations established 
under CEPA. 


Climate Change Horizontal 
Framework 


—, 


Environment (lead); seven other 
departments participating 


The Framework will help make it 
possible to measure the extent to 
which technological advances have 
made a difference in emissions; 
federal funding has levered support 
from stakeholders in public and 
private sectors; the co-benefits 

of investing in climate change are 
understood, and achieved; Canada 
is working to develop the knowledge 
base needed for future climate 
change negotiations. 


Federal Contaminated Sites 


Environment (lead); 10 other 
departments participating 


Funding for a number of projects 
for which funding was sought under 
the Federal Contaminated Sites 
Accelerated Action Plan. 


Implementation of the First Nations 
Water Management System 


Indian and Northern Affairs (lead) 


Improve the quality of water and 
wastewater treatment on reserves. 
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Other Items of Interest 


Departmental Performance Report 2004-2005 


Advancing Science 


To meet our mandate, “to help the people of Canada maintain and improve their health 
and safety,” our Department must have access to the highest quality scientific and 
technological advice. We need an adaptable in-house capacity to perform independent 
science, and to facilitate and interpret the science conducted by our partners. These 
enable us to develop policy in emerging technology areas, regulate increasingly 
sophisticated products and provide the services, information and management of issues 
essential to the health of Canadians. 

To enhance the quality of science and science advice, our Department has a Chief 
Scientist, who established three priorities for the office in August 2004: ensuring 
effective use of science in policy-making; enhancing science capacity and quality; and, 
raising awareness and understanding of the science conducted at Health Canada. 

In support of these priorities, the Chief Scientist had several notable accomplishments 
during 2004-2005: 


* enhancement of science and technology partnerships within and outside of the 
Department; 


* introduction of the Scientist Emeritus Program to maximize scientific corporate 
memory and mentor new scientists; 


* introduction of new mechanisms to secure external science advice; and 

* delivery of a successful Health Canada Science Forum. 

The Chief Scientist is committed to working in partnership to spur scientific advances 
that improve health. Most significant among the partnerships is the bond between 
Health Canada and Canadian Institutes of Health Research (CIHR). The Chief Scientist 
fosters and facilitates that partnership by acting as a catalyst for collaborative research 
initiatives in areas of strategic importance. For example, Health Canada has been an 
active scientific and funding partner in projects to reduce health disparities among 
Canadians. In addition, the Office of the Chief Scientist co-sponsored the Policy Forum 
on Health Disparities, which brought together researchers and federal and provincial 
Officials. 

Other partnerships in progress include: The Safe Food and Water Initiative with CIHR; 
the Severe Acute Respiratory Syndrome Consortium with the Public Health Agency of 
Canada and CIHR; and an innovative exchange program with the Department of Foreign 
Affairs. Canada has special expertise in coordinating efforts in global health research. 
This is demonstrated by the activities of the new Global Health Research Initiative, which 
is a unique partnership of four federal agencies, Health Canada, CIHR, the Canadian 
International Development Agency and the International Development Research Centre, 
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deploying their distinct strengths to increase Canada’s 
contributions to global health research and its use. 

The Scientist Emeritus Program involves welcoming 
back retired Health Canada scientists in a volunteer 
capacity to mentor and coach young scientists in their 
fields of expertise. Our first Scientist Emeritus, Dr. Tony 
Myers, was announced in 2005. 

The Science Advisory Board (SAB) provides a valued 
source of expert, independent advice to the Minister of 
Health on the science performed and used by Health 
Canada, focusing on the future direction of scientific 
programs, emerging health sciences and scientific trends, 
and scientific partnerships and linkages. The pervading 
theme for the Board’s work in 2004-2005 was Managing 
Science in Times of Change and this was reflected in its 
provision of advice on public health issues related to the 
new Public Health Agency of Canada. The Board also 


considered departmental science needs and capacity, 
risk management strategies, and the need for openness 
and transparency in decision-making. 

The Science Forum has grown into a national showcase 
for Health Canada’s innovative science. The 2004 Forum, 
Current Health Challenges Facing Canadians, included 
experts in law, environmental health, biotechnology, 
pharmacology and medicine. Discussions focused on 
science-based solutions to important health issues. The 
diversity of health-related disciplines provided a broad 
perspective, enriching the foundation for evidence-based 
decisions affecting the health of Canadians. The 2004 
Forum included a team of Russian scientists, adding an 
international perspective and opening the door for the 
sharing of research results and best practices at a global 
level. 
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Improving Management 
Practices 


In addition to items discussed elsewhere in this Report, there are three focal points of 
attention as Health Canada improves management practices. 


Progress on the Management Accountability Framework 

Building on progress in implementing our vision of a modern organization, as established 
in the Modern Management Strategy developed under the Modern Comptrollership 
Initiative, the Department has continued to integrate the principles of modern 
comptrollership into management processes and systems, establishing the foundation 
for sound management. 

When the Treasury Board Secretariat introduced the Management Accountability 
Framework (MAF) in 2003; our Department was ready to adopt it as we saw it as an 
integration tool for management. We first put our focus on strengthening stewardship 
and accountability as a means to enhance the capacity of the Department to deliver 
on our priorities. This led to improvements to management systems, processes and 
practices and changing the way managers and staff operate. The challenge for the last 
year was to sustain these changes, measure their impact and continue to adopt sound 
management practices. 

We are using the MAF as a lens to assess management practices and identify areas 
for further improvement. Managers at all levels have been exposed to the concepts 
and principles of the MAF through management courses and presentations. During 
2004-2005, Health Canada branches and regions began examining their strengths 


| and gaps using the MAF, with some aligning their respective planning and management 
activities with the 10 elements of the MAF. 


Support from senior management, particularly through the Department’s Executive 


~ | Sub-Committee on Operations (DEC-Ops), was key in ensuring that management 
=| improvement remained the focus of attention. By monitoring and approving a number of 


important changes in management practices and systems in the Department, DEC-Ops 
is playing an important role in operationalizing the MAF. 

In fall 2004, DEC-Ops adopted the MAF as a guide to establish its own forward 
agenda. In December 2004, DEC-Ops also approved the creation of the MAF Network to 
further enhance the capacity of the Department to meet the expectations of the MAF. 
The MAF Network, comprised of representatives from all branches, regions and key 
functional areas provides: a forum to exchange information on management practices 
across the Department; a quick response to Treasury Board Secretariat reporting 
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requirements related to the MAF; and an opportunity for 
discussion on issues related to the operationalization of 
the MAF. 


Integrated Risk Management 

Now in its second year of activities, the Department 
made steady progress on implementing an Integrated 
Risk Management Framework. Key activities completed 
to date include: a risk management lens incorporated in 
the Priority Setting Exercise; corporate risk information 
included in the Report on Plans and Priorities; the 
development of a Corporate Risk Profile and the completion 
of the first departmental Internal Environmental Scan. For 
further information, please visit the Health Canada Web 
site http://www.healthcanada.gc.ca/riskmanagement 


Workplace Health and Human Resources 


Modernization 

A number of initiatives to improve management practices 
were undertaken in 2004-2005 in support of the People 
element of the MAF under the Workplace Health and 
Human Resources Modernization Initiative as mentioned 
in Section Il of this Report. An example of this is the 
inclusion of people management objectives for all 
supervisors and managers in the Department. A number 
of other strategies to improve management practices 


were also implemented during this period including 
management capacity building and increased monitoring 
and reporting. 


Financial Improvements 

During the last year, Health Canada has taken several 
concrete measures to support the Stewardship element 
of the MAF. A great deal of effort has been made by 
departmental officials to demonstrate that Health Canada 
is continuing its efforts to develop a culture where 
managers focus more on financial management. 

The Department has implemented several measures to 
strengthen financial analysis and management including: 
the renewal of the Management Variance Report process, 
the implementation of Financial Management Performance 
integration of 
activities of human resources and financial advisors, 


Measures for Executives, improved 
Expenditure Review Committee Exercise, Program Activity 
Architecture and Horizontal Reviews Analysis, extensive 
financial management review and user requirements for 
Therapeutics Access Strategy, creation of the Financial 
Management and Advisory Services division, the use of 
the OAG’s Financial Management Capability Model as a 
vision for financial management at Health Canada, and 
the adoption of new Delegation of Financial Signing 
Authorities Instrument. 
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A Health Approach to 
Sustainable Development 


Health Canada’s third Sustainable Development Strategy 2004-2007 outlines the 
_ : | Department’s commitments to incorporate sustainable development principles and 
. practices into day-to-day activities over the next three years. Through this Strategy, 
Health Canada has committed to provide its employees with information and practical 
tools that will assist them to take action on sustainable development resulting in 
the integration of sustainable development into departmental decision-making and 
management processes, and reduction in the environmental and health impacts of 
departmental physical operations and activities. 

The following areas have been identified for action during the Strategy’s three year 
period. 

Helping to create healthy social and physical environments. 


Integrating sustainable development into departmental decision-making and 
management processes. 


Minimizing the environmental health effects of the Department’s physical 
operations and activities. 


Within these three thematic areas or goals, organizational commitments were 
classified further using objectives and targets and, as of March 31, 2005, considerable 
progress has been made towards completion of the 20 target commitments. Additional 
information can be found in Table 14 of this document. For a complete report on 
Health Canada’s third Sustainable Development Strategy, please consult the Office of 
Sustainable Development at http://www.hc-sc.gc.ca/ahc-asc/activit/strateg/Ssus-dur/ 
index_e.html 

As we pursue our work of helping the people of Canada maintain and improve 
their health, it is important to note that Health Canada’s commitment to sustainable 
development extends into all policy and program initiatives, well beyond the three-year 
lifetime of each strategy. 
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First Nations Health— 
Follow-Up in Response 


to the Public Accounts 
Committee 2001 


The Public Accounts Committee (PAC), as a follow-up to the 2000 Auditor General's 
Report, tabled recommendations in December 2001 requiring Health Canada to 
implement and report on improvements to its accountability and management activities. 
This document highlights some of the progress made by the Department since the 
release of the PAC/OAG reports. 


Recommendations and follow-up actions 


Reporting to Parliament on progress 

The major recommendation under this theme is that Health Canada inform Parliament 
of the progress made in implementing the recommendations contained in chapter 13 of 
the 1997 Report and chapter 15 of the 2000 Report of the Auditor General of Canada 
and in the Committee’s 5th Report (36th Parliament, 1st Session). This information 
must make specific reference to progress in implementing each recommendation and 
be provided annually in Health Canada’s Performance Reports, beginning with the report 
for the period ending March 31, 2002. 


|] Key Actions Taken 

To respond to this and recommendations 5, 9, 11, 16, 19, 23 and 24, Health Canada 
| reported with an electronic link to the 2002-2003 Departmental Performance Report 
A and will continue with subsequent reports until 2005. 


|| Community Health Programs (CHP) accountability 


| Key Actions Taken 

| A review of reporting requirements for funding agreements was initiated to rationalize 
| and streamline the reporting demands on First Nations and Inuit communities. With the 
participation of First Nations, Health Canada has initiated a process to streamline 
reporting with a focus on outcome related information. Health Canada has completed 
m the two phase process to streamline reporting, with First Nations participation. Phase | 
" was completed in December 2003 and resulted in nearly a 20 percent overall reduction 
: in reporting. Phase Il was initiated in April 2004 with reporting schedules grouped 
together to further streamline and reduce duplication, and the result was a further 
reduction in data elements. The results were incorporated into the reporting schedules 
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for new 2005-2006 agreements. Supporting templates 
and other documentation will be developed in 2005-2006. 


Supporting capacity development 


Key Actions Taken 

Health Canada developed pilot health plan demonstration 
sites that will improve capacity to manage health programs 
andservices; improve capacity to identify community health 
needs and resources; improve management coordination, 
integrated health programs and services; improve 
financial and human resources allocation processes; and 
improve/enhance programs and services, management 
information and reporting. Seven demonstration projects 
are under way which is a step towards increasing First 
Nations and Inuit communities’ capacity to meet the 
health needs of members, to increase accountability, and 


to achieve integration of services where viable. 


Measuring performances, outcomes 
achievement, and managing information 


Key Actions Taken 
Health Canada worked with the National Aboriginal 
Health Organization (NAHO) to support the First Nations 
Regional Longitudinal Health Survey (RHS). The survey 
provides health information about the on-reserve First 
Nations population. Data collection is complete, with 
over 80 percent of the targeted 28,405 respondents 
participating. The official release of RHS findings is 
expected in fall 2005. An independent review is currently 
under way to evaluate the RHS, including all phases of the 
project: initial consultation, questionnaire development, 
sampling, data collection, analysis and dissemination. 
To support evidence-based decision-making, Health 
Canada completed the first phase of the Home and 


Community Care evaluation, Health Services Transfer 
Policy evaluation, Brighter Futures and Building Healthy 
Communities evaluations and a review of the Youth 
Solvent Abuse Program. 


Non-Insured Health Benefits (NIHB) Program 
control and prevention measures 


Key Actions Taken 

Health Canada enhanced the quality of the management 
of services provided to First Nations and Inuit. We 
continued to conduct regular analysis of pharmacists’ 
overrides of warnings, conducted audits on providers and 
continued to generate quarterly reports on the number of 
Drug Utilization Review (DUR) claims submitted, accepted 
and rejected. Health Canada reviews information and 
instructs the claims administrator to contact providers 
who are consistently overriding DUR rejected claims. 

Health Canada adopted a new approach to consent 
in February 2004 that restricts the consent requirement 
to clients who may be at risk or who are engaged in 
inappropriate claims. In a few instances, where client 
safety or inappropriate use of the system may be a 
concern, Health Canada will seek the express consent 
of clients to share their personal information with health 
care providers. 

The Department is committed to implementing greater 
measures to improve the management of First Nations and 
Inuit programs and services. More detailed information on 
follow-up actions can be found in the electronic Annex B of 
the DPR: http://www.hc-sc.gc.ca/ahc-asc/performance/ 
estim-previs/dpr-rmr/index_e.html 


Health Canada 


Other Information 


Departmental Performance Report 2004-2005 


Departmental Contacts 


‘Maritime Centre, Suite 1918 


1505 Barrington Street 
Halifax, Nova Scotia 
B3J;3Y6 


Telephone: (902) 426-9564 
Facsimile: (902) 426-6659 


391 York Avenue, Suite 300 _ 
Winnipeg, Manitoba 
R3C 4W1 


Telephone: (204) 983-4764 
Facsimile: (204) 983-5325 


Complexe Guy Favreau 
East Tower, Suite 202 
200 René Lévesque Blvd. West 
Montreal, Quebec 

H2Z 1X4 


Telephone: (514) 283-5186 
Facsimile: (514) 283-1364 


Canada Place, Suite 730 
9700 Jasper Avenue 
Edmonton, Alberta 

15) 4638 


Telephone: (780) 495-5172 
Facsimile: (780) 495-5551 


| 68 ntario nd Nunavut Region — 
Ath Floor, 25 St. Clair vente SE 


Toronto, Ontario 
MAT 1M2 


Telephone: (416) 954-3593 
Facsimile: (416) 954-3599 


ind Yu ukon Region _ 


757 West Hastings Street, Room 235 
Vancouver, British Columbia 
V6C 1A1 


Telephone: (604) 666-2083 
Facsimile: (604) 666-2258 


Health Canada 
O900C2 Podium Level 
Brooke Claxton Building 
Ottawa, Ontario 

K19 OKY9 


Telephone: (613) 957-2991 
Facsimile: (613) 941-5366 


Health Canada 

O900C2, Brooke Claxton Building 
Ottawa, Ontario 

K1A OK9 


or 


Telephone: (613) 954-5995 
Facsimile: (613) 941-5366 
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Index 


A 
Aboriginal/First Nations and Inuit 
Aboriginal Head Start 37, 38, 43, 142, 150 
Early Childhood Development (ECD) 16, 36, 37, 43, 45, 46, 102, 160 
Fetal Alcohol Spectrum Disorder 37, 38 
Indian Residential Schools 33, 34, 44, 110 
National Native Alcohol and Drug Addiction 42, 140 
Non-Insured Health Benefits (NIHB) 35, 36, 42, 141, 170 
Youth Solvent Abuse 42, 140, 170 
Acts 
Access to Information Act 120 
An Act respecting assisted human reproduction and related research 31 
Canada Health Act 5, 6, 15, 23, 24, 28 
Canadian Environmental Protection Act (CEPA) 73, 75, 125, 161 
Controlled Drugs and Substances Act 5, 69, 70, 79, 80, 130 
Department of Health Act 5 
Employment Equity Act 149 
Financial Administration Act 116, 117, 118, 119 
Fisheries Act 76 
Food and Drugs Act 5, 30, 61, 62, 70, 85, 125, 126 
Hazardous Products Act 5, 70 
Official Languages Act 104, 105 
Patent Act 126 
Pest Control Products Act (PCPA) 5, 11, 19, 84, 85, 87, 88, 118, 130, 131 
Public Service Modernization Act 99 
Radiation Emitting Devices Act 70 
Tobacco Act 70, 79 
User Fees Act 64, 116, 122 
addiction(s) 6, 16, 35, 42, 44, 46, 70, 80, 81, 139 
adverse (drug) reactions/effects/outcomes 17, 57, 59, 60 
alr QualItVe7 Oe 28 (5 (4 OZ 
National Air Quality Index 3, 18, 70, 72 
alcohol/alcoholic 3, 8, 18, 34, 37, 38, 42, 67, 69, 70, 71, 79, 80, 81, 124, 139, 140, 
1507160 
Assisted Human Reproduction Agency of Canada 22, 31 
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B 

biological/biologics 6, 15, 29, 32, 49, 50, 51, 53, 65, 75, 76, 117 
biotechnology 18, 24, 29, 47, 52, 53, 56, 63, 64, 67, 68, 72, 75, 104, 165 
blood 39, 50, 52, 58, 62, 63, 64, 93, 95, 112, 134, 136 

Bovine Spongiform Encephalopathy (BSE) 17, 47, 57, 58 


C 

Canada Health Infoway Inc. 91, 110, 112, 148 

Canada Health Portal 93 

Canada Health Transfer 6 

Canadian Health Network 156, 157, 158 

Canadian Health Services Research Foundation (CHSRF) 110, 133, 145, 146, 147 

Canadian Institute for Health Information (CIHI) 138, 144, 145, 161 

Canadian Institutes of Health Research (CIHR) 56, 103, 146, 164 

caregivers 16, 26, 37, 38, 39 

cells, tissues and organs 30, 63 

cellular telephones 76 

child/childhood/children/youth 3, 11, 16, 17, 35, 36, 37, 38, 39, 41, 43, 45, 46, 54, 
57.58, 60; 61,69. 70, 71, 72,73, 16,09, 80; Sl. 9S. 10 1022 ai 2S oe 
1397242, 160 

climate change 18, 70, 72, 74, 152, 161 

clinical trials 50, 52,53, 54 

contaminated sites 33, 72, 74, 161 

cosmetic(s) 3, 1718, 6/ACSanOni 2 (35 (ova 2i 


D 
dental care/services 6, 35, 36, 72, 76, 141 
diagnostic(s) equipment/imaging/products 13, 25, 27, 58, 148 
disease(s)/illness 2, 3, 11, 12, 14, 16, 30, 32, 33, 34, 35, 36, 37, 40, 44, 50, 53, 55, 
56759764. (Of(4 1224127, 141 14S 1 Ol Loe bO 
cancer 23, 25.93 
CGHONIC Ss 1s D6 OU OO 
communicable/infectious 12, 30, 32, 35, 36, 37, 44, 148 
diabetes 12, 16, 36, 38, 39, 44, 46, 50, 56, 110 
food-borne 56, 59, 152 
heart/cardiac 13, 25, 55 
hepatitis C 134 
HIV/AIDS 245 O45 32739 126-134. 1402150 
influenza 24, 32 
malaria 31, 126 
rheumatic 53 
tuberculosis 31, 36, 40, 126 
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prugs/pharmaceuticals 2,3, 5;'6,.8; 11, 12, 13, 15, 17, 18, 25, 26, 27, 30, 31,34, 35; 
36, 42, 47, 49, 50, 51, 52, 53, 54, 56, 57, 58, 59, 60, 61, 62, 64, 65, 67, 69, 70, 
(SCZ SOS 1eSo 102 aay Spl G aS IO e241 25, 196, Sto a99) 
130, 131, 135, 138, 139, 140, 141, 148, 149, 150, 156, 157, 158, 160, 161, 170 
COX-2 inhibitors 2 


E 

electronic health records (EHR) 91, 92, 148 

Bmereency (les) A226 31) D4 7OF (172s. 13,075, -16, (7, 100, 118, 149, 157 
ethical/ethics 14, 15, 23, 29, 31, 97, 98, 103, 154 


F 

First Ministers’ Accord on Heath Care Renewal—February 2003 13, 22, 26892) 135; 
£36,5164 

food(s) 2, 6, 11, 12, 14, 17, 30, 31, 47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 57, 58, 
09; 61763, 64-65, 68, 70, 73, 77, 78,85; 86) 103) 109,113) 414, 14.6) 120;:123) 
Ay ZOO, 12% 131, 1515 152) 160, 164 


G 
Benetic(s) 15,:23, 24, 29,31, 49, 50, 51, 52, 53 


H 

home/community care 11, 13, 15, 16, 22, 25, 26, 35, 39, 40, 42, 44, 56, Me ral QO: 
92140 144 154.5170 

pospital(s) 25;'26,'28, 41, 42, 60,113, 142, 153 


| 
immunization/vaccine(s) 11, 36, 37, 38, 40, 41, 44, 47, 50, 58, 71, 73, 78 
injury(ies) 3, 36, 39, 70, 127, 128 


L 

laboratories/labs 7, 12, 29, 40, 53, 72, 75, 79, 80, 148, 153 

Lead 76, 80, 160 

ad'3/.13;118, 29,151, 548595 70,.73) Osh 687, 92; 100P10291461152460)c161 


M 
marihuana/cannabis 70, 79, 80, 81, 129 
mental health 26, 35, 36, 44, 99, 141 
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N 

natural health products 6, 47, 49, 50, 54, 56, 153 

nuclearms2 910; 722 (So; G6 

nurses/nursing 2, 11, 35, 36, 38, 41, 98, 130, 142, 145, 146, 147 

nutrition(al) 2, 3, 12, 17, 38, 39, 47, 48, 49, 50, 53, 55, 56, 58, 59, 64, 65, 93, 99, 
101,1245.140 
Canada Prenatal Nutrition Program 38, 140 


Pp 

palliative/end-of-life care 13, 26, 27 

patient safety 15, 29, 136, 137, 138, 148, 149, 161 
Canadian Patient Safety Institute 136, 138, 161 

pest control products/pesticides/pest management 3, 6, 11, 14, 19, 30, 83, 84, 85 
8658788) 11S 4a SOs 1 Sil SoytoG el opel Oo e100 
Pest Management Regulatory Agency (PMRA) 88, 118, 119, 120, 156, 157 

pharmacists/pharmacy(ies), pharmacology 56, 80, 104, 129, 149, 156, 157, 158. 
165, e1.0 

physicians/doctors 2, 28, 41, 56, 62, 129, 135, 136, 139 

primary (health) care 2, 13, 25, 26, 35, 37, 43, 91, 92, 143 
Primary Health Care Transition Fund 13, 16, 22, 26, 43, 89, 137, 143 

privacy 19, 29, 60, 90, 91, 92, 94, 138 

Public Health Agency of Canada 3, 7, 10, 12, 14, 32, 37, 43, 47, 59, 66, 83, 89, 93, 95 
104; 102,103,108 tO eee 11 5) 13351345156) 157 Mobs eioAmiosS 


R 
radialion. 1.8, 67,68, 1 O; (Zale. (407 Osa Ope to ee 
regulations 3511219596 31190247730, 346.32, 45, 43) 50,.52)53) 54,55 ,0Un eZ moa 
64, 67, 69, 71 73, 16; 77.79) SO) S15 82s 83° 84> SS SSs 9641025100 Ri aia 
127,123 50245 1255126) 127, 1254429" VSORISte1 SOF USS ero Sao 
Children’s Jewellery Regulations 73, 76 
Cigarette Ignition Propensity Regulations 18, 71, 79, 82 
Cosmetic Regulations 127 
Environmental Assessment Regulations 62, 125 
Food and Drug Regulations 30, 31, 54, 124, 125, 126, 127, 131 
Marihuana Medical Access Regulations 79, 80, 81, 129 
Medical Devices Regulations 126 
Natural Health Products Regulations 54 
New Substances Notification Regulations 76 
Nutrition Labelling Regulations 12, 55 
Patented Medicines Regulations 31 
Pest Control Product Regulations 130 
Pesticide Adverse Effects Reporting Regulations 85, 130 
Pesticide Safety Information Regulations 131 
Pesticide Sales Information Reporting Regulations 131 


Precursor Control Regulations 80 
Radiation Emitting Devices Regulations 127 
Regulations Amending the Tobacco Reporting Regulations 82 

remote/rural/isolated communities/areas 2, 5, 6, 11, 13, 15, 25, 26, 29, 30, S25G6; 
37, 39, 41, 47, 52, 53, 60, 64, 65, 71, 79, 81, 87, 90, 91, 92, 93, 94, 97, 99, 102, 
103; 2071345 142) 144,151,152) 154/74164)166..168 


S 
Severe Acute Respiratory Syndrome (SARS) 3, 12, 30, 32, 64, 77, 110, 133 
substance abuse/misuse 6, 39, 71, 80, 81, 149, 160 


T 

10-Year Plan to Strengthen Health Care 2, 10, 13, 15, 24, 28, 92 

telehealth 16, 43, 90, 91, 94, 148 

Therapeutics Access Strategy (TAS) 26, 47, 48, 50, 51, 52, 53, 65, 110, 161 

tobacco/smoking 3, 5, 6, 8, 11, 18, 24, 32, 39, 67, 69, 70, 71, 72, 79, 82, 99, 128, 
1397-250;160 

toxic substances/toxin 6, 59, 70, 73, 75 

fransfats 12, 30, 55 

transfusion(s) 63, 136 

transplantation 30, 63, 64, 150 


V 
veterinary drugs 47, 49, 51,.52, 54, 57, 59, 113, 118, 120, 126 
vision care/services 6, 35, 36, 141 


W 

Baiting AiMmes 2.13).15.-25, 92. 1135,9136,.156, 158 

Bale A0 G2, 0S, 70,72, (3914, 14, 60,103,123, 195 152, 461.-164 

West Nile virus (WNv) 64, 83, 110 

women/females 11, 16, 24, 36, 37, 38, 39, 60, 80, 81, 82, 140, 160 

workplace/working environment/work force/workers/employees 3, 6, 7, 13, 14, 18, 27, 
38, 42, 43, 44, 45, 66, 67, 68, 70, 71, 72, 73, 75, 77, 78, 85, 95, 97, 98, 99, 100, 
POS eULORI 21 20a de ott oil ol. 1A 16 1OS 
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Tableau financier 8A : Loi sur les frais d’utilisation (suite) 


& Acronymes 


PDN : Présentation de drogue nouvelle 

SPDN : Supplément a une présentation de drogue nouvelle 

PADN : Présentation abrégée de drogue nouvelle 

SPADN : Supplément a une présentation abrégée de drogue nouvelle 
DDIN : Demande d’identification numérique de drogue 

PDNR : Présentation de drogue nouvelle de recherche 

CEE : Certificats d’études expérimentales 

CDO : Changement a déclaration obligatoire 


Agence de réglementation de la lutte antiparasitaire (ARLA) 


Direction générale des services de gestion (DGSG) 
8 


peuvent étre supprimés. 


derniéres années. 


SAN : Substance active nouvelle 

OTC : En vente libre 

Rx : Ordonnance 

Clin : Clinique 

Comp : Bio. Comparative, clinique ou pharmacodynamique 
C et F : Chimie et fabrication 

BIO : Etude de biodisponible 

AC-C : Avis de conformité conditionnel 


7 Le codt complet comprend le Régime d’avantages sociaux des employés plus 13 % pour les services d'autres ministéres (Travaux publics et Services gouvernementaux Canada). 


En raison de la nature et de la complexité variable des demandes relatives a la LAI, les frais applicables sont inconnus tant que la demande n’a pas été traitée. Dans certaines circonstances, les frais 


Coat complet pour la Division de I’AIPRP de Santé Canada. Des dépenses supplémentaires sont engagées dans les secteurs de programme pour rassembler les documents additionnels assOciés aux 
demandes d’Al. Santé Canada évaluera ces coits et présentera un rapport complet dans le RMR de 2005-2006. Les revenus relatifs a l'AIPRP comprennent des montants concernant I'ASPC. Santé 
Canada continuera a déclarer les revenus relatives a I’Al jusqu’a ce que I’ASPC ait établi une activité en rapport avec I’Al. Les revenus relatives a I’Al variaient entre 20 000 $ et 50 000 $ pour les 


vrT 


Tableau financier 8A : Loi sur les frais d’utilisation (suite) 


epeued sjues 


dem: ci 


Sans objet 

C. AUTRES RENSEIGNEMENTS 

Direction générale des produits de santé et des aliments (DGPSA) 

+ Les revenus prévus et réels sont déclarés comme revenus bruts, basés sur une comptabilité de caisse. 


et les cycles de déclaration a venir. 


trouvent a http://www. hc-se.gc.ca/dhp-mps/prodpharma/applic-demande/docs/perform-rendement/ar-ra/index_f.html#2004 


, 


médicaux se trouvent a http://www.he-sc.gc.ca/dhp-mps/alt_formats/hpfb-dgpsa/pdf/md-im/mdlapp_demhim_pol_f.pdf. 


1° avril 2005. 


, 


Frais exigés pour _| Autre (A) Loi surl’'acces a | 1992 Sans objet | 20,3 1 700 Cadre en cours Les échéances 2005-06 1 700 
le traitement des l'information (Voir la (Voir la d’élaboration par le prévues par la loi 2006-07 1 700 
demandes d’accés note 8) note 9) Secrétariat du Conseil du | sont respectées 2007-08 (Voir la 1 700 
en vertu de la Trésor (SCT). 73 % du temps. ES (Voir la 
Loi sur lacces a Renseignements note 9) 
Finformation supplémentaires : 
http://lois.justice.gc.ca/ 
[ L fr/A-1/index.html a 
| B. DATE DE LA DERNIERE MODIFICATION 


? L'Initiative de la DGPSA sur les frais d’utilisation externe est en train de mettre en place un cadre de frais d’utilisation externe gui comprend un modéle d’établissement des cotits qui a été développé 
en consultation avec ses intervenants. Le nouveau modéle a’établissement des coits ainsi que sa méthodologie pourront avoir un impact sur la prévision de cotits de I’année financiére 2005-2006 


> L€valuation des présentations de drogues : les normes et résultats de rendement correspondent en moyenne aux journées de calendrier pour les évaluations complétées (que le résultat 
soit positif ou négatif); les résultats de rendements sont pour l'année de calendrier 2004. Les objectifs détaillés de rendement pour I’évaluation des présentations de drogues se trouvent a 
http://www.he-sc.gc.ca/dhp-mps/alt_formats/hpfb-dgpsa/paf/prodpharma/mands_gespd_f.pdf. L'information complete relative aux résultats de rendement pour I’évaluation de drogues se 


4 Lévaluation des demandes d’homologation d’instruments médicaux : les normes et résultats de rendement correspondent en moyenne aux journées de calendrier pour les décisions de premiere 
révision; les résultats de rendements sont pour la période du 1 juillet 2004 au 31 mars 2005. Les objectifs détaillés de rendement pour I’évaluation des demandes d’homologation d 


instruments 


° L’évaluation des présentations de médicaments vétérinaires : les normes de rendement correspondent en moyenne aux journées de calendrier pour les évaluations complétées (que le résultat soit 
positif ou négatif) pour 2008-09. Les objectifs détaillés de rendement pour I’évaluation des présentations de médicaments vétérinaires se trouvent a http://www.hc-sc.gc.ca/dhp-mps/alt_formats/ 
hpfb-dgpsa/pdf/legislation/mors-gspr_pol_f.pdf. La Direction des médicaments vétérinaires est engagée a rendre une décision sur 90 % des ensembles de données recus plus de 12 mois avant le 
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Tableau financier 8A : Loi sur les frais d’utilisation (suite) 


2004-05 _ -— Exercices de planification 
_ — Revenus 
|. =. | Beers Rees Ct - _prévus? 
LC rs—sSS vus' ~—ss réels' _—total? (en — _ (en Coit total 
responsable de Date dela fen —si“‘isCn:~S—COomilliers _ _ milliers prévu? 
_ fetablissement _ derniere =m e milliersde de - Résultats liésau de (en milliers 
Frais d'utilisation Nature des frais desfrais_—s modification _ dollars) ~—dollars_~— dollars) -Normesderendement —_ rendement Exercice dollars) _de dollars) 
La catégorie C* Categorie C = 94 % 
comprend : 
norme (180 ou 
225 jours); priorité 
(98 jours). 
*Comprend les 
dérogations a la Politique 
\ 4 concernant la gestion 
des présentations. 
Frais a Nee ] ion | avri lor ; ‘appli 
payer Réglementaire (R) | Loisurla gestion | avril1997 |5 343 4594 Zt 120 Ne s’applique pas. Ne s’applique pas. 
pour le droit ou des finances 
le privilége de publiques (LGFP) 
fabriquer ou de 
vendre des produits 
antiparasitaires 
au Canada, et 
d’établir des 
limites maximales 
de résidus 
relativement 
a un produit 
antiparasitaire 4] tl 
ARLA | Total partiel (R) | Total partiel (R) Total 8 000 
8 000 6 879 partiel 
Total partiel (A) | Total partiel (A) 2005- 8 000 
0 0 2006 
Total Total bee 8 000 
8 000 6 879 Fane eer ice 
2007 24 000 
Total 
partiel 
2007- 
ies le 2008 | 


Remarque : le codt complet est fondé sur les colits réels rapportés par lARLA en 2004-2005 et sur le budget principal des dépenses pour les exercices suivants. 


ny 
pb 
NS 


epeued sjues 


Frais dutilisation 
DGPSA Total partiel 


Réglementaire (R) 


Nature des frais 


Tableau financier 8A : Loi sur les frais d’utilisation (suite) 


E ercices de planification 


Revenus 


Coit total - 
prévu2 
(en milliers 


Frais d'utilisation 
Frais a payer 
pour les services 
d’examen des 
demandes 
d’homologation 
de produits 
antiparasitaires 


Réglementaire (R) 


des frais 
Loi sur les 
produits 


antiparasitaires 


(LPA) 


avril 1997 


ormes de rendement _ 


Lobjectif est que 


90 % des présentations, 
toutes catégories 
confondues, soient 
traitées selon les 
échéances mentionnées. 


La catégorie A* 
comprend : 

norme (550 jours); 
homologation des usages 
limités a la demande 

des utilisateurs (HULDU) 
(365 jours); examens 
Cconjoints (variable); 
risque réduit (variable). 


La catégorie B* 
comprend : 
norme/priorité 
(365 jours); risque 


| réduit (variable). i 


Resultats liés au 
_ fendement _ 


Categorie A = 70 % 


Categorie B = 93 % 


2007- 


-_ Exercice 
2005-06 


2006-07 
2007-08 


39 237 
2006-07 | 39 894 
[ 2007-08 | 40 412 

DGPSA Total partiel | Autre (A) | 200 OF, 591 2005-06 | 218 

2006-07 | 218 

| | 2007-08 | 218 

‘2 r 7 

DGPSA TOTAL 39046 /37890 |121 957 2005-06 | 39 455 
2006-07 | 40 112 
08 | 40630 


de 


dollars) 


_(enmilliers 
_ de dollars) 
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Tableau financier 8A : Loi sur les frais d’utilisation (suite) 


Loi sur la gestion 


Matériels médicaux* 


_ Exercices de planification 


_ Revenus 
prévus* 
(en Colt total 
milllers ~ prévu* 
de _ (en milliers 
dollars) _—_de dollars) 


Demande Réglementaire (R) 2 688 9005-06 3 244 Non 
d’homologation de des finances Catégorie Il = 15 147 2006-07 | 3 352 disponible. 
matériels médicaux publiques (LGFP) Catégorie lit = 75 67 2007-08 | 3 460 
Catégorie Il 69 
Modifications 
importantes = 75 I 
Catégorie IV Demande 16 
prioritaire = 45 
Catégorie IV = 90 78 
Catégorie IV 67 
Modifications 
Re importantes = 90 | 
Autorisation de Réglementaire (R) | Loi sur la gestion | Aott 1998 | 2150 2 367 7 249 Norme a élaborer Ne s’applique pas. | 2005-06 | 1 622 Non 
vendre un matériel des finances 2006-07 | 1 730 disponible. 
| médical publiques (LGFP) 2007-08 | 1 784 
Licence | Réglementaire (R) | Loi sur la gestion | Janvier 1 935 DARA 5 995 Norme a élaborer Ne s’applique pas. | 2005-06 | 2 055 Non 
d’établissement de des finances 2000 2006-07 | 2 163 disponible. 
| matériels médicaux el publiques (LGFP) | iE 2007-08 | 2 271 | 
Evaluation Réglementaire (R) | Loi sur la gestion | Mars 1996 | 802 665 7 292 Drogues vétérinaires®® | La Direction des 2005-06 | 716 Non 
des drogues des finances PDN, PADN = 300 | médicaments 2006-07 | 776 disponible. 
vétérinaires publiques (LGFP) = vétérinaires s’était | 2007-08 | 806 
SPDN, SPADN = 240 fixée pour objectif 
Administrative = 90 de rendre une 
| DDIN = 120 décision sur 90 % 
CDO = 90 des ensembles de 
données recus plus 
PDNR/CEE al de 24 mois avant 
peUgnelae = ID le 1° avril 2003 
Distribution d’une et de rendre une 
drogue pour traitement | decision sur 90 % 
d’urgence = 2 des ensembles de 
données recus plus 
de 18 mois avant 
le 1° avril 2004; 
ces objectifs ont 
été réalisés. 


OvT 


epeuey ajues 


Tableau financier 8A : Loi sur les frais d’utilisation (Suite) 


Normes de rendeme . 
SPDN : Comp/C et 222 
F= 180 | 
SPDN : Clin seulement Sit 
= 300 
SPDN : C et F/ | 191 | 
Etiquetage = 180 1 
SPDN : Reclassé 317 | 
(pas de nouvelle 
indication) = 180 
SPDN : Etiquetage | 49 
| seulement= 60 =| | 
SPADN : Clin 297 
seulement = 300 
_| 
SPADN : Comp/C et 227 | 
F=180 
SPADN : C et F/ /164 
Etiquetage = 180 + | 
| SPADN : Etiquetage 115 
seulement 2 
| DIN et données = 210 | 289 
DIN et formule = 180 | 183 
| Produits biologiques** 
[PON : Priorité=180 [743 
PDN : SAN = 300 888 | 
PDN : Clin/C etF=300 | 908 | 
SPDN : Clin/C et F = 300 | 669 
SPDN : Comp/C et 101 
| F = 180 
SPDN : Clin seulement | 763 a) 
| = 300 
SPDN :C et F/ 403 
| Etiquetage = 180 
DIN et données = 210 _ {185 | 
| DIN et formule = 180 | 103 Ea 
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Tableau financier 8A : Loi sur les frais d’utilisation 


DIRECTION GENERALE DES PRODUITS DE SANTE ET DES ALIMENTS (DGPSA) 


Frais d'utilisation 


Nature des frais 


_ Autorité 7 ] 
responsable de ~ 
létablissement 


des frai 


 Revenus 


Date dela 


Décembre 


: Revenus 
‘feels’ = (otal (en 
milliers 


Coat 


2004-05 


Résultats liés a 
__fendement 


Exercices de planification 


_ Enxercice 


Revenus 
prévus* 
(en 
milliers 
de 
dollars) 


Cout total 
prévu2 
(en milliers 
de dollars) 


Autorisation Réglementaire (R) | Loi sur la gestion 8 001 20 126 Norme a élaborer Ne s’applique pas. | 2005-06 | 7 985 Non 
de vendre un des finances 1994 2006-07 | 8039 disponible. 
médicament ie publiques (LGFP) i: 2007-08 | 8 094 
Certificat Autre (A) Autorité Mai 2000 | 449 120 189 5 jours ouvrables 10 jours ouvrables | 2005-06 | 120 Non 
de produits ministérielle 2006-07 | 120 disponible. 
pharmaceutiques habilitée a 2007-08 | 120 
(exportation de passer le contrat 
drogues) Ls 
Licences Réglementaire (R) | Loi sur la gestion | Décembre | 5972 4 212 9911 Norme a élaborer Ne s’applique pas. | 2005-06 | 5 034 Non 
d’établissement des finances 1997 2006-07 | 5 141 disponible. 
de produits publiques (LGFP) 2007-08 |5 195 
pharmaceutiques | 
Fiches maitresse _| Autre (A) Autorité | Janvier 81 101 402 Norme a élaborer Ne s’applique pas. | 2005-06 | 98 Non 
de médicaments ministérielle 1996 2006-07 | 98 disponible. 
habilitée a 2007-08 | 98 
passer le contrat 
Evaluation des Réglementaire (R) | Loi sur la gestion | Aodt 1995 | 17 373 16 814 56 671 Produits pharmaceutiques** 2005-06 |18584 |Non 
présentations de des finances PDN : Priorité SAN = 180 | 178 2006-07 | 18693 | disponible. 
drogues publiques (LGFP) PDN : Priorité Clin/C et | 369 2007-08 | 18 802 
F160 ie 
PDN : AC-C = 200 278 | 
| PDN : SAN = 300 367 
PDN :Clin/C etF=300 | 407 
PDN : Clin seulement= | 462 
300 
PDN : Comp/C et 203 
F=.180 
PADN:Comp/Cet ‘| 231 
F = 180 
PADN : C et F/Etiquetage | 305 
=O 
SPDN : Priorité = 180 155 
SPDN : Clin/C et F = 300 | 359 


eBpeued sjues 8eT 


a ‘G00C-PO00E @P DdSV.I 8P NYY 2] SUep sajjaa/ Sasuadap sap ja SuO/esiOINe 
Sap /&}0} Np YoOda/ a/ aulesUa JUO ‘SaxauUO| S/949IS/UJW UBlJNOS ap S9dIAJas Sap anb Isule ‘OdSy,| e anbijqnd 9}URS B/ ap Ja UO/}e/Ndod e; ap ajues e] ap 
8/C4J9U9S UO!IAIIG &] AP SPUO, Sap juanbasqns jajsues} 8] 18 pOOT aiqwajdas ve 8] (OdSV) epeueg np anbijgnd a]Ues ap aouasy,| ap UO/]e910 C7 : BRON 

Bro [| “es | “ee | xe'es %G‘ST %L'TT 1230} np % 

9'9TS z (te tece SeLoT i g‘ysot | Ter | vose | (sall994 sasuadeq) 

‘0S 6 OT Peers (2 cor e‘e9e | (suojjesioyne sap je}0]) 
Seinen) L860) TN” IGsLOLE GecG.. 4 Mee) Copal (senngid sasuadeq) 

i ‘= (Sasuadap sap 

|e lilo d= 1 lai Wa oe CLEC eee CGE jediouud yespng) 

[E}OL 

L‘9€T J (sajj9e1 sasuadaq) 

‘CT ie (suonesuojne sap /e}01) 

GSOney |” i y (Sanneid sasuadaq) 

| (Sasuadap sap 

6‘ZOT ais jediouud jespng) 


O1Q}S/UIIA| Np 13Ndexy 


c‘v6 (sajja91 Sesuedag) | 
6 Z0T (suojjesuojne sap jej0] ) 
9°€6 (Sanasid sasuedaq) 
(Sasuadap sap 
Gs) Jediouud aspng) 


UOI}S9s ap SEDIAIaS 


a ; (S9]/901 sasuadaq) 

bans ZOE ig a (suonesone sap e301) 
1'86 i | (sanagid sasuadaq) 

| | (Sasuadap sap 

v'86 ail hs jediouid aspng) 
9UAI}DOUUD 3a VSAjeuUR ‘UOTZEWOJU] 

| 9'ys9T |. (sajjae1 sasuadagq) 
i oO Thre if (suo/}esuojne sap /e}0/) 
a, AiG TOR (Sannaid Sasuadaq) 
(Sasuadap sap 

a CELLO T dee |edioud yespnqg) 


S}INu] Sep je SUOI}EN SalaIWId1g Sep a]ueS 


Ie}OLSaIJauaISIUIW —JOAeSNpIe SH “gues e| ques 9 ‘uones 


(oUINS) OjesQUas UOI}DOIIP sed 
S8DINOSS9/ UD SUIOSDg : JZ A91IDUeULY Nesjqel 


Let 


saulejuawajddns sjuaweuslasuay : ||| UO!I9e8S 


vty | vty (sajjee1 sasuedaq) 
Daly, JET 7 (suoesuojne sap /2}0/) 
E'S Pi IP BGEE (Sanaaid Sasuadaq) 
(Sasuadap sap 

Gse 7 '8E jedioud Jaspng) 
iF ailezISesedijue 9}}N] LE] ap }o UO!}E}USW9/391 Op aouasy | 
L'TTZ | | “Ltt (sajja01 sasuedeq) 
6‘T1S 6‘CTS (suoesiojne sap /e}01) 
v'SET ecie ee (sanagid sesusdaq) 
(sesuadap sap 
O'ZES O'CET jediouid Bg 
SINB}JEWIWUOSUOD SAP 9}]4NDVS jo Ja Bje}USWI9UUOAIAUD 9}ULS 

O‘v8T O‘vSTt (sajjaa1 sasuedaq) 
T‘86T T‘86T (suonesione sap /e}0]) 
v'E8T [- v'E8t in (sanaaid sasuedaq) 
“lh (sasuadap sap 

6'6LT 6‘6LT | jediouud jospng) 
s]U9UII|e 39 9}URS OP S}INpOld 

0‘0 i (sajjaa1 sasuedaq) 
Comm (suoesjoyne Sap /e}0]) 
8 TLV 8’CLV (senaaid sasuedaq) 
(sasuadap sap 

co GLE c'GLE Jediouid yespng) 
anbijqnd 9}uUes jo uoNejndod e| op aques 

v‘9SE [ v‘9SE (sajjaea sasuadaq) 
€‘EQ9E fetseye, (suoesiuojne sap je}01) 
v'Sle yee | (sanagid sasuadaq) 
(sasuadap sap 

L'69€E a L‘69€ jediouud espng) 
gjues e| ap anbiz/0d 


siue3io 


“SOJIAIJOE,P INVIOaS JO UO!eESIUeSIO Jed Sa}ja91 SaSUadEp S29] 19 (ddy) GOOZT-vO0Z 
Jnod sasuedap sap jediouid 1espng np sajejo} Ssuonesuoine sa 1a sannaid sasuadap saj asjua UOs!eIedwog 


(SYVTIO0 3G SNOITIIW NA) 


gje19Uas UO!}IAJIP Jed 
S99INOSS9/ UD SUIOSSg : J JBIOUeUIY Nesjqel 


epeues ajues 


9ET 


EP 


| XNBIIPSU S/a49JEW SB] 1NOd sajqiuodsip Snuanss Sap ayJ0INe,| e ajqenquaje 1Sa 
SANBIEUIWIOSUOD SAP S}INIPS }9 9/C]UBWAUUOIIAUB BUS | AP 3/3] NE GOOT-bhOOZ ap xnad 19 vO0Z-E00Z Ap sjaaJ sajqiuodsip snuanad sa] aujua jeIe7 
INOYOOT XNOIS ap /eudoY,| & Sal] SnuaAas ap SUOMes}OINe,p sueljop ap suOI|iW 9‘E ap a/BJNUIADId Bdua}adWON e| e 

HOsSued NE ajqenqune S29 YOOT-EOOT AP XNBd 39 EOOT-ZOOT AP Syn) Sep Ja suoIJeU SasaiWald Sap a]UeS UA S/a9/ Sa/qiUOdsip Snuanad sa] a4jUa JeIa7 


TzotT | Tez | 2‘sz | 999 | s‘eot | T'gs | s]2}0} snuaray 

| ets IL 98 P 9°8 L 00 | o‘9¢ i o Ge $]@}0} Sejqiuodsip uou snuarsy 
i 00 0'O XNEOSI} UOU SNUSASI SJOAIG 

| l | 1€}3,| 8p Saslejuapsoxe 

ale) | | cO €'0 sualq 9p uoleusl|e,| 9p SINPOld 
SOlebaln nO 98 3‘G eran | $12J} 18 SOUp Saujny 
Ears. T'9 ZO 3 S9IIAIBS BP 19 SUZIG Bp a]Ud/A 

8‘ Tr ies 6‘EV OE H Sasusdap ap juawasinoquiay 


xneosy uou snusragy 


90unos ajediound 3a JuaWIasse]O jedioulig 


[ sajqiuodsip snuaaa, sap je}0] 

L‘0 EKG, S‘O v‘O UONS8B BP S8DIAIBS 

$9]]9149}S]UIW UO}ZBA}S|UIWIpe yo UOSEH 

O'v G'G ieiecte ome) G‘e 6S SUNU] SEP }8 SUOI}EU SagIWWAJd SEP a]UeS 

i S}INu] Sep Je SUO!}EU SaJalUIEI1g Sop ajUeS 

] 7 ouleyisesednue 

T'9 O'L OWE O'L 99 8'9 98H] sp sigijzewW Us UOe]UdsWA\say 

ie SINBJEWUOSUOD Sap 

S‘OT Q'ET LECy LGR 98 Gil PIUNIYS Jo sjEJUBWIBUUOIIAUS 9]ULS 
m2 Ve at L'0v. L'Ov L'Ov CVS | Ges | SJUSUI|E 9 9JUeS BP SIINPOJd 
WOW ie +-.0'0 0'O (exe) EO TO enbijqnd gjues je uolejndod ej ap ajues 
a 9}US P| Bp U0!}99}0Id 39 UOI}OWIOIg 


SO9d|AJ9S ap SiN9}9aS NO S9zAI}9e,p Sina}9ag 


"SNUSASJ S8D JaSUadEp e asiuOjNe sed jsa,u 


SISIUIIN| 97] “9/!3N JEUUOJ UN SUeP SaguUOp SQ] JoLULdXa,p Ue BdJNOsS sed SaJ]UOW JUOS Sa|qiUOdsip UOU snUAaNaL So] 
"SUOIJEU SBJ9/WJd SAP SayNeuNWWOd xne ajUes ap SADIAJAS ap 
19 SJUBWEDIPSLW BP BUSA e| Jo ‘XNELO}19} 19 XNeIOUIAOId SaLUIZ94 S9| JUaIANOD anb ‘synu| Sap 19 SUOIEU SOIBIWAId 
sep xnejdoy sa] suep snpuas sadlAJas sap juawaled np jueUaAoid sialjeyidsou snuanal S9| ‘S}INDOId Sap andes e| 
‘uleysesedijue 9})n| 2] ap uoNeyUaWa|ZaL | ‘SoseULIA}9A SJUaUeDIPE S9| ‘SO@Nsoip ap suoljejuasaid sap uoljenjena,| 

SUIPWISOP e| ‘xnedIpsW sjUslUNJISUl Se] ]JUOP ‘seoiNOS selUaTaLIp 9p JU@UUdIAOId Sajqiuodsip snuave saq 
"S9Us9}x9 Yednid e| Jnod juOs In| ‘juaWaUJEANOS Ne sausa}xa 1a SeUJaIU! ‘SnuaAe/ $aD 

SIPHOISIUILU S8DIAI9S SEP NOD Np JUBWaJANODAI Np No uUOl}esI|11N,P SHOIP Sap JUaUUAIAOJd Sa|qiUodsip SnuaAe $97 
“90unos Jed Ja JUaWAaSse|o Jed Sajqiuodsip UoU SnuaAdl 
SOP 19 SODIAJ9S Bp INB}OaS NO sayAl}9e,p INaJOes Jed SajqiuOdsIp Snusnss Sap a|quiasua,| ajayos Nea|qe) juasaid 37 


(SYV110d 3d SNOITTIW NJ) so|qiuodsip uou SnNUSAS sop 
}9 Sajqiuodsip SnuaAd/ Sap sadinoOS : g JaINUeUYY Nedjqel 


saulejuawa|ddns s}UdWAUSI9SUdY ¢ ||| UOI0ES 


“OIAINSUA,S JUB!IEINOT 
iInb sjanjuans sjissed sap ajqelJ UONeWI}Se 9UN JBUUOP Bp JUSWOLWW 99 Ue giqissod sed 3s9,u || ‘Sexa|dwod Juos nef ue 
suoljsenb sa] anb je sapejs sualwasd xne JUOS UA uonsenb ua sagiil| $8] aBwWWOD ‘senbinsseweyd siinpoid sap je 
gues np anb isule xneoipaw sjuswuNsjsU! Sep UO!e]UsWAa|s91 B| JUeUIBOUOD g0uUasI|saU 9p SUO!}esa]|e Sep JNod JnoyNs 
‘UBWAUJOANO 9] 94]UOD $9JUSIU! $J}1}99]]09 JO SJANPIAIPU! SANOD9J Bp BIQWOU Ule}99 UN SUP QWWOU 4S9 BgISIUI|\| 9" 


JaN}USAD JISSEd : G ABIOUeUY Nea|qe] 


2 V78 Z G00Z-100Z US aJ9}SIUIIA] 9] ANOd you yNOD 
(a eye Sd/GQIUOASIP UOU SNUBAdY : SUIO/ 
ere epeuey sorisne sed siusnoj sonbipunf{ saolAsas xne Sal] SOXBUUOD SJUBWS}!E1} Jo sesuedaq 
3'0 epeued jeloos Juawaddojaneq sed aainsse jleAes} Np SjUsp!|D9e,P SOWIJOIA Sap UO!}ES|UWspPU| 
aul 
LOS 9] Jed seaKed 
G‘VY sasuadap je seXojdwa sap aoueinsse,p aluised np sould xne snehojdwa,| ap SUO!INI4}UOD 
€‘OT ie Sd Jed siusnoy xned07 
XNal9eIZ 3/2] EC SNDAJ SBDIAIAS : SNId 
S9|e}0] Sa||ae1 SaSusdaq 


(SUVTIOG 3d SNOITIW Na) QAQPSIUIJA] OB] ANOd YOU yNOD : p JaIOUeUY Nes|qe] 


"S]/JPO/O S$] INS JO] ap Sed JUasgixa,U IND Ja ase AP NUS} ISO Bda}SIUI) 3] aNb sasuedap sa] anbipu| (7) 
S00%-r00Z ap saliqnd sa}dwog sap sali (~ 
G00Z-700Z ap Sao Ja suejd saj ns Yoddey np sadi} (T 


| 9'9T8 Z €‘€8s8 2 G‘LOE € e‘99T € SA9FSIUITA) NP [EZOL 
sefo|dwa sap xnelo0s 

0‘86 0'86 CGE OLOGE sasejuene xne SUO!ING!AjUOD | (7) 

0‘0 (one) ei — — JUSWAJANODA BP SBdUase SEP S}0/q | (7) 
JUSpsdeId 9D1D19X9,| 9p 

T‘O T‘O Sa — '  SNUBABI S9pP JUsLUaSINOQUUAY | (7) 
}€}9,| 9p SaslejUspgdxe 
SuaIq Sep UO!ISOdSIp e| ap 

T‘O ome) eee — S9Jl1 SNUBAdJ Sap Sesuedadq | (7) 

0'O [ one) | =~ = “Qu| eEpeueDg Np ajues 9aynosOjU] | (7) 
gues 9p Saule}UdUa|dWOd 
SODIAIBS SO] 1a SaINSSe 9jUeS 

T‘o- 107 = = ap SB8DIAJOS SO] INOd sjUsWAIed | (7) 
| SIISIUI|A] NP ajiqowoyNne,p 

TO TO TO 10 uoleoojje 1@ JuQWAaTIeJ] | (7) 

| L’glT T Q'T8T T Cal ee. SEE T SUOIINIJUOD Ja SUONUaAGNS| g 

L'tvg €'ZO9 T 6 vT8 T 7 COME JUSWSUUO!JOUOJ ap Sesusdsq] T 


epeuedg 9}UeSs 


- 9}0A 9180 


S00 


“UOIPEUOJUI,P S131} @ SENbIpu 

JUOS Sji}e|SI89| Sajsod sa] ‘s9a}0A sa}sod sa] sAnoidde JalWJap aD ‘JUdWAaLJeg 9] 110991 anb ajjao sa SedJNOSSaJ Sat 
uoljejuasaid 9}189 ‘sasuadap sap jediould Jespng np asjewwos neaiqe} 9] JuUaWAl|alUssse Puaidas Nea|qe} Juesald 3 
(SYV110d 4d SNOITMIW NJ 


SJ}I}L|SIS9] 19 S9}OA S9}SOq : € JBINUeUT) Nes|qe] 


—— 


epeues ajues 


vet 


‘eH91/9Nd e| ANS Sasj9asd UA! SAAl}eNIUI,p IANE UA aSIW e] ap Juawaoueuy ne Ja suoleu 
SAQIWS1q SEP SEAJ9S94 SB] INS SUO/Ie]/LISU),P UO/JEINe}SAJ | }9 UO!IONIYSUOD e| 4aXndde snod nagud (suojingi43U09) JUeWadUeUY Ne alja4 JUaWalediould 
ISO SO//OL49IS|UJW UONJEAISIUJWPE }9 UO!SAH S9}/A/JOe,P 1NBJDAS aj INOd suOHes|JOINe Sap /e}01 a) 19 sanngid sasuadag se a/jua 94js/SesUa 1e097 


| -anbigajens JeI/NSE/ Jed JuaBWAapUa/ Np ashjeuy : || UOI}IAS e/ Suep $89]U9S9J/d JUOS SE}IAI]Oe,p SINaOaS Sap aQWUasua,| INS saa|i/ejap snjd suojjeoljdxe seq 


‘VO0E S4BU Ud JaUIGeD a/ Jed sdUOUUe 9}/9DI;]GNd ap snssado/d neaAnou ne gl/a4 JuUBWEdUeUY Np uo!JONpas auN e,nb Isuje “(SsuoNNgsjUON 1a SUOI]JUBAGNS 
‘JU@WAaUUO/}NU04) SPUOJ Sap JUaNbasqns ajsues} Ne 19 YOO? asquiaidas pZ 9/ (OdSV) epeueg np anbijqnd g]UeS ap aouasy,| ap UO!]ea/9 e] e ajgenqujje 
juawa/edjoulid }Sa a]Ues &/ BP UO!]D9}0/d J UO|JOW OLY SaTIAI]N€, Dp 1NaIIas a] Nod SUO}JESIJOING Sap /2}0] 9/ 19 SaNrgid sasuadag sa aujUa a/jsiZasUE ye0a7 


9‘9TS Z 8‘Gc- p'cLsz | 9'GLTT | e‘e G‘€69 T (sa]]991 sasuedaq) 
€'E88 Z G‘Z9- | g0cé6c G‘C8T T ce O'GOL T (suojjesuojne sap je}01) 
G‘LOE € 9'99- T'VLe € CULE L 6‘E 0'666 T (sonagid sasuaedaq) 
Begs | 9199" 6'TET E ee S‘EVE T 6'E ~'G88 1 | (sesuadap sap jediouud yagpng) 
je,OL 

Z‘ Tez? hye aS o‘e v‘OLT (sajjae1 sasuadaq) 
€0Sz 0 PAE SS | Oo OE cer (suonesiojne sap e301) 
SOTA hy old O- cp COler ae 2 0c | 6'€ ULL (sanagid sasuedaq) 
9'S6T EO SG hg 3 0G 6‘E O'TLT (sasuadap sap jediouid yegpng) 

: S9//9H9}SIUIW UOl}CASIUIWIpe 1a UOI}Se5H 

©‘LOT ez0oT =| S22 E : 8‘6Z (sajjaaa sasuadagq) 
S200 6‘Z0T 817 T‘08 (suojjesuojne sap je}01) 
L'86 1'86 OlGS | L'9L (Sannaid sasuadaq) 
v'86 v'86 lenolae | | ‘OL (sasuadap sap jediouid jagpng) 
AJOABS NP 39 UO!JEUNOjUI,| Op UOI}SEH 

Q'v89T |  O't- 9'889T | v'6LZ £‘0 | 6‘806 (s9]}991 Sasuedaq) | 
COLE G‘G- O'VTL T Z‘T82 | m0) | 9‘ZE6 (suojjesiojne sap /e}01) | 

P 6102 T Shenae les aoe: eachien | v‘0S6 (sanagid sasuedaq) 
ELLIOT ar 8'789 T L'6EL | Tere | (sesuedgp sap jediourud ye8png) 

| S}INU] SEP }9 SUO]}EU SaJ9IWId1d Sap azUeS 
q TLievp. | e'ts- v'ssp | 6 tp S‘Str (sajj9e1 sasuadaq) 
| Les e19- OVISR ON Mec er 8'0Lb (SUo/es}0jNe sap /e}01) 
6'6Z6 v‘09- €‘066 G‘L1Z S CLL (sanagid sasuaedaq) 
€'G78 v‘09- 1'S88 €'L97 v'st9 _| (sesuadgp sap jediounid yespng) | 
a 9}ULS P| OP U0!1}99}0I1d jo UOI}OWOId 
v‘9SEe | p'9ge G‘ElZ 6‘78 (sajjae1 sasuedaq) 
miccog, | Suess Sie 8°Gs (suoljesii0jne Sap [e}0]) 
| V'Sle | v‘'Sle Orez | v'vs (sangid sasuadaq) 
_ 4'69€ ie L‘69€ o'vez | L'GL (sasuedap sap jedioud jaspng) 
9}URS OP SUIOS Op 9J91}eW UD anbiqiod | 


sa}jou 
sesuadop 


: Q]20] 


snuanes 


‘SUID 


“SOLAIOe,Pp INVES 


led 19 9}0A ajsod Jed epeued sues ap ules ne saeasiiin jus saoinossal sa] JUaWILWOD a;UOWU nesiqe} juasaid a7 


ind}9as Jed sadsnossai sap uo0l}eSIII}N : J AeloUeUY Nealqey 


(SYV71100 3d SNOITIIW N23) 


SOPAIPIE,P 


€eT saujejUawa|ddns sjuaWaUsIasUdY : ||| UOI9ES 


lim ‘epeueg aol1snr ap snde/ SadjAsas Sa] Ja epeueD 
/el00s JuUawaddojarag Jed aaunsse |/eAe/] ND S]uap|goe,p SAWIJOIA Sap UO!eS/UWAapU!,| UNEXO|dwa,| 4ed aaked sakojdwa sap adue/Nsse,p Sawid sep wed 
2] ‘(DOSdL) EpeueD XNEJUBWAUIBANOS SAdIAIJBS }9 SO]qnd xneAes Jed S/usNOJ XNeDO] $9] JUaWAT/anyigey JUsBUUaIAWOD XNalIe/F 9J}I] © SNSA/ SBIIAIOS SOT 
G002-r00Z AP Saljqnd sa}dwog sap sai} (Z 

GOO?-rOO™S AP Sao saj Ja Sue/d Sa] INS Jioddey Np sain (T 

ulajd 
920 8 SLL L EET 6 020 6 eLS 6 €€8 8 sda} sjuajeainby 
an 949} S1UIIAI 
co 'Ve8 Z G‘T96 Z L'G8e € €‘99T © CLOT Y ce TOL Z 9] Anod jeu yNoD | 
«XN9loeIs 9/11} 

e sndaJ SadIAaS 
68S 8°98 8°98 (exe) G68 G‘SL SEP {NOD -: SNid 
Sa|qiuodsip uou 
SNUSADSY : SUIOIA| 


e'TS- 9'8- 9°8- 0'O O'9G- c GE 
9°'9T8 Z €'€88 Z G‘LOE € €‘99T € L‘€60 v Z| 6LTL ZS 


SO||OU9]SIUILW 
uol}essiulpe 
GEC €'0SZ 9'S6T Q'S6T v'vlé T9072 jo UONSE5 

JIOAeS Np 
18 UONeUWWOJUI,| 
C201 6‘LOT L'86 7'86 T'LOL ue Tabet 9p UOlS9) 


5 | S]Inu| Sap je Suoleu 

9'7V89 T T'60Z T 6 VOLT | E119 T 6'ESS T v'SOv T SaIQIWSJd SBP 9JUeS 
9]Ues e| ap 

Lev L'éSv 6'6Z6 €'S78 6'ELT T 7c COS UO1}09}01d 19 UO!HOWOd 


9g1UeS 8p SUIOS ap 
asaljew ua anbi0d 
S8}IANOe,p sund}9es 


ECVE vV'vZE Weel 


~ 


(1INS) (SUdwOd ulsjd sdwisa} s}uajeainba) sajjae1 sasuedap xne 
sanreid sesuodap sap uosieiedwog : T 1919oueUly Neal|qe] 


epeueg ajues 


‘(g]Ues 2] INS UOIEWUOJUI,P UB|PeUeD IN{I}sSU],| 2 1a Blues ap SadIAJaS 
$9] INS BYdJ9Y991 Bp SUuUSIPeUed UO!}EpUor e| e “OUI EpeueD Np sues synoJoju| e ‘SYYS 9] JNOd oUe1UC,| ap aouIAOId 
| @) SuoljUaAqns SejUeVOdWI aJ}eNb ap JUaWAaSJAA Ne 19 Sgq,1 10 ONA 3] ‘SVUHS 9] INS Sa}AIIOe Sap JUsWseOUeUL Ne 
juswa|edioud jue! 7OOT-E0OT & ENOT-ZOOT AP Sesuadap sap sueljop ap suoI|iW B‘G7E T ap UOe]UaWSNe7 

"QdI1SNf e]| ap SJa}SIUILU Np Sasuadap Sap 991DJEx9,p UY ap SjUsWAajSnNies sa] 
‘9Y9I|GNd ap SaAijeljiul Souleyjad Sp sJANED Ud aSIW e| SUP Sai\SIZOIUA slejap so| 
-SUBIPU! SJEUUOISUAd SEP BWWEIZOld 9] JEd SajsIBaiUa siejap so} 

-S9INSSE UOU 9]URS BP SBDIAJES SAP aIdeyo ne sanrgid sasuadap sap assieq e| 


‘sjuanbasqns s9o1d1exa 
Sap Sulosaq sa| Jnod JayJodaJ e (LdWS) senbijnedeiay) syinpoud xne s9o0e,p alsayeis e] ap JuaWaoUeUY 9] 


: SJUBAINS S]UsUEa|9 
xne JNOUNS jus!) Sa|ja9g1 Sasuadsq S9| }@ SUO!JESOINe Sap |e}O] 9] aJ}US SIE||OP ap SUOI||IW J‘Q9 AP BOUaJAJJID 7 
‘JUeYOdUI! 1N|joeJ UN ISssNne anjySUOd LOOT SUeW Ud JaUIGeD a} Jed aouOUUe 
g101|Gnd e| ap uoljsas ap snssaoo1d neaAnou ne aijad JuBWa.DUeUY Np UO!ONpai 7 “SpUOJ ap JUaNbasqns Waysues Ne 
18 O07 Squajdas 7Z 9| (OdSV) epeued np anbijqnd sjues ap souasy,| ap uoNeaio e| e alqenquye juawajediould 
jS9 Suoljesuojne sap jejo| ne yoddei ied sanngid Sasuadaq sap sieljop ap suol||iu ZpZp ap assieq e7 
‘ga1sISse 
uolje9J901d | Bp a/Q/JUOD ap auUaIpeUed adUasY,| 19 JOpeIqe7] Np Snuu| sap UOSaNS ap aiZejess e| ‘a}eqeIp 9] INS 
QUUBIPCUBD a/89}e1}S Be] ‘UalpeuedUed anbi\qnd ajues ap ala}sAS 9] BWWOD SaAIjelIU! Sap unod nAgid JUsWUadUeUY Ne 
giqenqijje 3sa Sanagid Sasuadaq xne Vodde Jed jediouud Jaspng np sueljop ap suoll|iwW ZT‘ TpT ep uonejuawsne7 
"SjuapgoaId S8DIDIEXa 
xnNep Sep Sej|ae1 Sasuadap Se] anb awWagW ap ‘QUIWJ9} 9d1DJax9 JU9D91 SNid Np sajjaas Sasuadap sap ja suo!esuojNe 
Sep |e}0] Np ‘sanvgid sasuedgap sap ‘sasuedeap sap jedioud jespng np saguuop sa| aiedwod neajqe} juasaid 97 


(SYV110d 3d SNOITIIW N23) 


(Slidwosd ulajd sduia} s}uajeainba) sajja91 sosuedap xne 
sonagid Sasuedap sap uosieieduiog : T 191dueUly Nesjqey 


Tet soulejuawajddns sjuawausiasuay : ||| UOll9eS 


s9}}O0U 
souweisoid 
9‘9TS8 Z pes T O'vS L‘L9Z c‘6E7 ‘tev ep sasuedeq 
—sasuodap sap 
jediouid jespng 


(V9) 
‘ ‘ ‘ é : : S9}|99}S!UIW 
ZTE? ‘SCT o'6 9'Tr Gane. e‘GT uOnenSiuiiog 


j@ uOlse5 


(SID) 4loaes np 


€‘LOT 0'S7 ee eR e'vt €'0S Jo UONCUWJOJUI,| 
ap uolsay 


(INdS) 
‘ ; sjinu| sap je 
9789 T 9789 1 SUOI]EU SOJBIWAId 


sap ajues 


(Sdd) 9jues 


TLE v'tr Dh ais We O'V8T 2| 8p uoloa}01d 
}@ UONOWOld 


(SSd) 9}Ues ap 


v'OGE SUIOS Op aJeI1eW 
ua anbiz|Od 


(Sldd) eques = S9ANOB,p Sina}9aSg 
poignew uo _ / 

- UONeUOjUI jo 

- uoneoyiuejd © 

 *enbnijod 


(SYV71100 3d SNOITIIW Na) 


owwessOld ap Sd}IAI}0e 
Jed 18 S9}IAI}OL.p Sina}Oas Jed asnjONI}s eB] Op 900Z—-—SGOOT EP 
sesusdap sap jediouid jospng 9] 914}U9 9DUePIODUND op nealqe]y 


epeued gjues O€T 


Jw4'y xepul /uasslp-youesg /ose-oye /e0"08"0S-oy MMM //:d}1y : s}usWaUslasuas Sajdwe snjd ap inog 


| ynaeunn 
anbnueny . daqend i) 
| ouejUuC 


sina}ewWosuod sap 
91NDES e| ap je 
ajejuawWiauUOdAUa ajueS 


QHAIJOQUUOD B| ap 32 uoljse8 ap 
asfjeue,| ap ‘uojjeuuojuy | S80|A19S 


uemayojyeyses | | \SeNO-PAONNp | uoyn, 39 
jo ~ SOMO] anbiuuewg 
EqoUUeIA) | ®? eyeqiy ~8IQuiojod 


rope price chee a 
9]Ues ap S}INnpolg aks ee d 91Ues e] ap anbij1]}0q 


suolsay sajesguag Suonoasig 


uoi}ej;nNsuod 
e] ap ja 
uolesijiqesuodsal eyo us auleyisesediue 933n] suljeyiew np 
RB] 8p 38 UOHLOIOA anbiiUalos Aadxa | B| 8p uo!ejUBWIa/391 ‘SUOI]EOIUNLULUOD 
eB] ap neaing ap neaing ap souesy sap uonoaiig 


| sEnse|ap a1}sIulWW-SNOS | 


QJ}SIUJLU-SNOS 


L OJ}SIUIIAl | 


IAJ9S e anbijqnd gjues e| ap ja uONejndod e| ap ajues 
‘JUSWSpPUA NP aJJEWWWOS 9] =e] BP ajeigQuas UOl]ODIIG SuUdINUe] “GOOZ-LOOZ a/P 

suep y0s “\odded juaseid np | uol0asg e| suep |ieja@p Ua ~—s SINOD Ne nuaAsns ysa JUeWOdWI! JUaWIaSUeUO jnas un 
WUD9P ISO JUBWasUeYD 99D ‘~OOT BIqWaldas pz a} INANBIA ‘GOO? Siew TE ne epeued ajues ap ulas ne ajiAijoe,p 
US 991]Ud Sa a|janbe| ‘(OdSv) epeued np anbijqnd ajues  4najoas Jed ainjonijs e| e puodsaioo ja Sal|IGesuodsal 
9p adUasY ajjaAnou e| ap uoleaiD e} © JUaWAapPUOJ Bp sap jediould aBeyed 9} enbipul suweJsiuesso0 JUaSaId 97 


sWWeISIULSIO 


S00Z-vO00T JUSWAapUaA, 9] ANS JalJa}SIUIW JAOddeYy 


soile}uswejddns 
S}USWISUSIODSUDY 


eBpeued giues 8cT 


= 
“SO//BIDYJO SANSue] Sa] ANS 107 

B| INS S9UJ9}U! UO!JELUJOJUI,P SBOUeSS Sap e Epeued 9jueS ap safojdwa 
Sap uoledioied e| 1a Sesle]neuNLUWOD SJaljaye Sap e 19 IWSOTD $a] INS 
|!eAed) ap SednoJs ap ja SaIWOd-SNos ap ‘saj!WO ap xnenes xne epeueg 
QIUeS 9p SjuejUasEJdaJ ap UO!edioled e| ‘SayAOe 1a SaWWeIZOId SIOANID 
8p aJpeo 9| Suep sjaloid ap suolisodojd ap uonjejuaseaid e| e JedionJed e 
WSO19 Xne uoljeyAU! BUN “WISO1D Sa] ANS SajeuOoIsa1 SaguUOP ap seseq 
SEP 8 S9Dd/JNOSS9J-SauUOSJAd 9p Saj}SI| Sep JnNof e asiw e} JUaUUaIdWOD 
‘SUOIJENSUOD Sa] JOSUOAe INOd ade/d Ua Siw SalUSsIUedaW saq 


“SO/JaIOYJO SaNSue] saj uns 107 

2] 8p Tr aole,| ap uoljeoijdde,| e sjneja1 saiZo1d sina| ap 19 SayAIjOe suno| 
ap ‘epeued gues ap januue yodde a] suep ‘a}dwood jUoJpUas xneUOIsaJ 
xneaing S29 ja Sajesguas SUO!OAIIP Sa] ‘anbiI]od e190 ap Sawa} xny 


‘VO0T BP BUdJ] NP SuNOdsIp ne aJ}slullW JaILUaId Np asuoda e} suep 
9g0UOUY SUaIPeUueD Sa] SNO} JNOd glues ap SadIAJaS xNe Sgdde,| e jelapa} 
JUBWAUJIBANOS 9] aps0d0e,nb aod e| dJaYa1 aNbIWOd ay1e9 *(WSOT9) 
SIEIJOUIL UONENYUS Ud dI/9!DJJO Snsue| ap SaLAI}99|]09 xne Indde,p anbiyjod SO|/9lIOYWJO Sansue] so} 
3JBANOU BUN aJANG Ud SIU e EPeUeD 9UeS ‘7VOOT BIqWA9IEN jst 97 INS anbiyW0d a|jaAnou aun Jas0ge|3 


‘oaqend ne 

GOO? sUWO}Ne,| e ajues e| 9p SjaUUO!SSajolJd xne aauUOp POS aNbisingul| 
UO!JELWWOJ BUN,Nb Jnod ade|d Ud Sasi 9}8 UO Saunpgood Sap ja QWO|dIp 
Ing] Nua}qo jUO Saga||od Sap No salisJaAluN Sap SUep sieduel, Ud BdUUOP 91UeS AP S9DIAJAS xne S900, | 
Ques UDB UO!NEWIOJ BUN IAINS JUeAe a1lepUOdES}sod np sjueIPNIa OT | auJa0U09 INb 90 ua SauoUdo|Zue no 
‘epeued ne sijqel9 919 JUO SasleyneuNWWOD xneasal JZ ‘UuOleJOGe}|09 Ssouoydooues Saulewoulw SsednoiZ 

BP S}J0JJ9,P JO JUBWBDUeUI ap UOSIEUIGWUOD 9UN e BDeI3 “NO! a0 Sap suoljednoo0a/d xne sipuoday 


INS JOT G| BP NA Ud JUaqUUODU! IN| INnb sayiqesuodsal so} 
JOWNSSE,P 9NuUI]UOD e BJa}SIUIW 9410U ‘GOOZ—-vOOTZ UF 


DIJEPOUILU UONENUS Ud a}/9IDYJO 


"SPUAIIN|]OO S90 ap Saidne saedeolJa SuO!elNSUOD sap ensue] BP S9}IAI}D9||09 Sa] INOd sadIAJas Xne 
J|U9} Bp siNSeW Ua }sa |I,Nb JUBINSSE,S Ud JO OIIeWOUIW $900e,| JOJOI|QWe e ASIA INb ‘Sal|aloyJo sansue]| ap 
UO!ENUS US OI/9IOYJO aNSue| 9p Sa}AIINa|]00 Sap ajUes ap aJgi}ewW Ud Epeuey Np JUaWaUJaANO? Np uol}0e,p 
aigiyeu ua SuO!edno9091d xne JUepUOoda’ Ua saT|aloyo Ue|d NP « epeuegd 9lUeS » JaJOA NP dJANe UA ASI 
Sangue| Sa| ins uol0e,p ue|d NP 9 SayjalayJo SanSue) so/ SYNOD NS: bv 3LINOIUd 


‘aujenb ap 18 sa0eoyja ‘sapijos 

sonbynuslos Saouessieuuod sap ins jueAndde,s ua aJ9aIS sIxX NP SYap 
S9| JOAQ/9J 2 QUILUAIEP ISO OSJg 97 ‘ajUeS INI] JaJOl|awe e Ja JaAJaSaId 
@ Sua|peued Sa| Japle,p 118e,S |I|,NDSJO| 9j9 BjO1 UN JUaNO! SaoUaIDS $87 


Let 


anbigejeJj}s je}\NS9e1 4ed JUaWAapUa! Np asAjeuy : || UOI}DaS 


*JEUO!ILEUI9}]U! UOJ@YII,| @ Saule|dwaxe 

sonbijeid ap 18 SydJeYoaJ Bp $}eINSe1 ap asueYda,| SiWWad Je s/eUO!eUJaIU! 
UOISUdWIP aUN ginole e Inb 90 ‘ajuasaud WeJa Sassni Sanby!UsIOS 9p 
adinbs aun “suaipeueg Sep sjues 2] INS Saaule|D9 SUOISIO9P ap asd e| 
Jnod sajueqoid saauUOp ap aseq e| I!YdIJUS Ja SAAI}OSdSJad Sa] Is1e/a e 
Sd]U9S9Id SOUI|CIOSID S9P SJISJOAIP e7 “a]UeS e| ABP BUleWOpP Np suolsenb 
sopuels xne SanbyNuUsloS SUOIINJOS Sa| INS 9YOd jUO SUOISSNOSIP So 
‘QUIDBPEeW UD 198 BIS0|ODeWUeU Ua ‘alsojOUYI9}OIg UD ‘aje}JU9WAUUOIIAUS 
g1Ues Ud ‘JIOJP Ud Sadxa Sap ‘Sua|peUeD Sa] JUDWAI||aN}0e S$9}UO01JUOD 
jUOSs sjanbxne syep sa] uns exe ele IND ‘pvOOT 9p WNnJOY ne ed sud 
JUSWUWEOU 1UQ “epeUued 9]UeS 9p S9dU}eEAOU SANbIIWUDIOS SALANOe 

S9| INOd ajeuO!JeU BULJIA BUN NUdASP 1S9 ONbIUSIOS LUNIO 97 


XN9O 18 DISIUI|A| NP SaeNbyWUs!IOS Sa] INOd SadluJeAOU S9YydOIJdde sap e nal| 
JusUUOp INb xneuoleuUsaj]U! SUSI] S8P JaNOU ap Jayo Us BNbyNUSIOS edxa,| 
e JUa}JaWWId Sa}IAIIOe SAD “IluM-aluNeAOY-epeuey) Sajesa}e|Iq SuO!e|aJ Sap 
Ja{nosIp ap uye SjUanyuUl Sanbiuue WG SenbyNUsIOS SjJadxe Sap je JOSIAPY 

QOUBIOS |CUONEN 9] DaAe |VjeJa}e|IQ UOlUNdJ BUN e Ved sud JUSsWA]esa e Joyo 
Us ANbINUSINS Jadxa ‘SuleoUJe Sasleusted Sap 9eAe BNbiIsojOUYUdE} 19 
anbyNUdIOS jalUa}od Ina] UNajeA US DIJO VP UlJe JUBWISDeDJe JaIOGe||O9 

- Jua|esinod jup-aunehoy aj a EpeuUeD 9] JUDWLWOD JaINN}9,p 1119 aNnbo||oo 

30 ap 1Ng a] ‘SaJpuo7 e nua} |uN-awNneAoYy-epeuey-anbijy anbojjoo un 
e aysisse e Jayo ua anbynuslios Yedxa,| ‘aj|dwexe,p a1) VY ‘“ausedsq,| 19 
a0uel4 2} ‘1UQ-aunefoy 92] ‘anbuyy,| DeAe SyeUIeUaed ap JUaWAassI|qels,| 
2 a10qge\|OO & Joyo Ua ONbIJIUBIOS Yadxa,| ‘|euoleUJa\UI Ud a] INS 


‘uoljesijI}N UOS e Ja aJUeS UD ajelpUOLU BYdJEYOJ eB] CE Epeue|D 

Np UO!INGI}UOD e| B4j10199e UNOd SualjnoNed sinoye sine] JUS TIO|dxa INb 
‘(J2EUOleUWJaU! JUBWUadCdOJaAap 9] INOd SaYydJeYIOJ Bp d41U9D a] 19 EpeueD 
91US ‘OSY| Sd] ‘|JeEUOIJeUJa}U! JUsWUaddOjaAEp Bp sUUsIPeUeD BOUasY,|) 
xneJepa} Sowusiuesjo asjenb a4jua anbiun Jeweusyed un isa WSHYIF *(INSUI) 
B/EIDUOW 9}UeS UB BYDSYOII 9p S9AI}eIIU] 9|JaANOU e| ap SElIANOe So} 
JUSUBIOW9] UB BLILWOD ‘a}]UeS US ajeIDUOW AYdIaYII/ e}] BP UO!EUIPJOOD 

B| 9p Yadxa UN }s9a epeueg aq “|euUO!eUJa}U! BdIBWUWOD Np 198 salesueI}E 
SOIIELIY SOP BIJSIUIW 9] D9Ae UOIJEIOGe||OO UB SLaJJO SUNayeAOU BsuUeUdE,p 
Saswwessoid Sap 1a OSU Sa] Jo epeueDd Np anbijqnd ajues ap aouesy,| dane 
QUWIO] BBAVS Ngie aslojesidsas AWOIpUAS 9] INS LUNWOSUOD 9] ‘QSY| Sa} DAA 
UONLIOGe||OO US BJANGO UD OBSILU Ne|,| Bp Ja S]USUUI|e SAP syuqnyes ej uns 
BAEIIU],| JUBUUSIGWOD GOOT-vOOT Ua BDR|d US S}eIeUdYed SaujNe seq 


‘sanbizijod ap uoNoepa e| 

Jadj0lue INOd xnelouUlAOJd Jo XNeape} SjUe]USSEidai Sap 18 SINaYoIAaYO sap 
lungd e Inb ‘ajues ap aJgij}ewW Ua Say|esaul S9p UO!ONpa e] INS UO!}e]UBIVO,p 
JEudl}eU LUNJOJ 9] auleedod e OSJgq 9a| ‘snid aq “suaipeuegd sa] a4]Ua ajUeS 
8p SHED9 Sod] BUINPSJ e JUeSIA SjalOJd SIBAID SUeP JaIOUeUL 19 ANbIIWUaIOS 
Sue|d s9j ins joe aseuayed un yeJe epeuegd alues ‘GOOZ-vOOT Ua 

‘ISUly ‘anbisajess BoUeYOdLUUI,p SIN@JOaS Sap SUeP aela0UO0D BYDIaYIAL 

9p SaAljelu! Sa] JUesAje}ed UD JeLeUdIed 9d SyIIDeJ 19 SSUOAe} JOU UD 
anbyljuslos Yadxe7 (OSu|) epeued np sjues Ua ayoeYdEI BP SINIIISU] S9| 
ja Epeued gjues juessiunai Injad sa sjelueuayied S90 ap NUUOD snid 97 
“9JURS BE] 9p UOl}eJO||QWWe BUN Jed JUasinpes} as INnb SanbyNUalos SeuZold 

So] Ja|NUNs ap uye sjeleusped sap sI|GQe}9,p JUaWAaAI}Oe adno00,s 9Sqg 

97] “Jeleuayed usd Jaj|lenes e nNjosas sa Jay US aNbuyNUSIOS adxa7 


se}Inseu S9| Ins oddey 


‘JUsWAaddO|sAEP 9p SIOA Ua NO Ssaddojersp shed sap 


S]JUBUSAJOIU! SO] DOAe S}EUeUSTed 
sep e 908/83 epeuey ajues e 

Sanud} SENnbiNUaIDS Sa]IAIIOe So} 
DIPUBIGWUOD 19 S/JJEUUOD ule} XNaI|AJ 


S00Z-1700z ap 
dd¥ 2] suep siuyap sjuawesesuy 


epeueg ajues 


9eT 


‘J@IWUEp Ue,| SuWeIZOId 

ne sjulof JUOS aS S104} JUOP ‘suaisunog xXIp aidwod awWeIZOId 9] ‘ajjanjoe 
aunsy,| Y “SenbyUsIOS XNeaAnoU ap UIsseq UN sajsiul|\| ND UO!ISOdsip e| 
e Isule JueyJowW ‘epeues 91UeS e Dale AP SalI|IGiSSOd Sap e suaisinog 
Se] asodxe aluwelso1d 97 ‘sayijenb 1a SaWOJ JUaWNP SjaUUOISsajold 
sounal xne asyosaydad Op SazI|IGISSOd Sap a4JJO INb ‘a}e10}90p}sod 
BYNSYI91 BP SASJNOG Bp BWWeIZO1d 9] JUeDID US SANbYNUSIOS SaLIAIOe 
Sap 9/enb e| Jainsse e 9ydejje Ssa,S Jayo Ua anbyNUalOS Wadxa7 


SenbylUalosS SayIANOe Sap ayjenb e| 
18 enbyNUaIDS syoeded e| JaVO||aWY 


2 
"$9]090}01d G/ suIUeXa & YAO 9 ‘GOOT-VOOT UF ‘aaISIUI\) ND SINayoIEU 
S9| Jed 91}08dsaJ Juawa}ney UaWeXa,p Snssad0ld UN aogeja e ‘9S3g Np 
xneaing S93] Suep xnedo| Sas e Inb ‘jele}910aS UOS }9 JIIDe 1S9 YAN 97 
“suleuuny sap ins jueyod sinoo ua no asasodoid aydJeyoas aun,p ‘WIUWEp 
NO aJIOSIAOId “jafas 8] NO UONeqodde,| JUspUeWULUODAJ NO SUONeDIJIDOW 
Sap Juasodold sjI,nbsio0| a1}S!ulwW-SNOs 9] 18 Joyo Ua aNbyNWUaIOS Wadxa | 
aindde ‘sasnainogi snid saj anbynualos anbiyje,p soewuou xne puodal 
SulewuNY Sep esned Ud JUe}oW Je epeued glues Jed sanjoaljJa ayoIaYOOI 
91N0} anb Jainsse,s ap Jepuew nod e Inb ‘(y4O) audJaudal e] ap anbiuie,p 
SUWOD 9] “SuleluNny Sap asned ua jUe}eW 9YydJ9Y99I e| INOd sanbiuje 
SOUWUOU XNe aJIeJSiJEsS JUBAIOP SajSIUII) NP SenbyNUslos Sa1IAIOe Seq 


‘JQUUOISID8p SNSS9o0/d 3] SUeP BDUdJedSUeI) Op 

19 BINUBANO,P UlOSaq 9] Ja aNbsi Np uolses ap salgea}ejs sa] ‘SeouaIOs ap 
SIVIEW US S[99}SIUILU SsyloOeded Sa] Ja SUlIOSaq Sa] INS SIAe Sap ajUuasaJd 
B ||BSUOD 87] “epeued np anbijqnd ajues ap aouasy aj|aAnou e| e saa 
anbi|qnd sjues ap suoljsanb saj| ins SauUOp S|laSUOd Sap JOSSaI || BLULUOD 
‘JUsWAasUeYS 9p apoliad US S8DUaIDS SEP UOI]SEs e| jedioulud away} unod 
JUSIEAe GOOT-VOO0T Ud |!aSUOD 9] Jed S9jndexa xneAes} S97 “SsenbiNUaIOS 
SUO!}eJOGe||OO Jo S}eleUsLed Sa| Ja aJUeS AP augI}eW US SONbiNUaIDS 
Sa0duepuUsD} ja SENbyIUSIOS SaaUUOP Saj|aAnoU Sa] ‘SanbyIUaIOS 
SowWWeIZ01d Sap UO!}E}UBLO,| INS ]NOUNS JUSTO |lasuOD Np sine $Oq 
"epeued ajues Jed sagsijiin no epeued sjues e sanua} sanbynualos 
SEPAIe Sa| INS saule|d9 Joe xNelwedul SIAe,p aSNal998ud BdJNOS 9UN ajUeS 


2] BP dJJSIUILU 9] JNOd anjI]SUOD SadUal!NS Sap JI1e1|NSUOD |IaSUOD 97 


anbyiualds Jedxa,p 
8J}1} 2 S|IBSUOD SAP Ja}UeSaId 


“SNUUODAI SJadxXa Sa] INS S99UUOP Op 
aseq UN JI|Ge}9,p Je SegsI|/EWOU Sa|jaUUO!}e18dO0 Sainpgoo1d sap Ja10qeIa,p 
‘S}Q191U!,P SH|JUOD SB] 19UI90 ap ‘adUa}edWOD ap SaJ1I] Sap UOEOYWAA ap 39 
SLaedxe Sap UOeoYNUEp!,P SapOUEW Saj| JIUYapP XnailU ap UYe eJasAjeue so| 

|| }@ (SjUsWedIPEW ap sjINOOUUI,| 39 B];@UUOI}IO e| AP ajINOOUUI,| Ja ayqnjes 
2] INS) SauJa}xa Syadxe sap Jed saanj}oajJa sajapow seo ap sapnie xnap 
QUUOPJOOD & OSFg 97] ‘ajelonso soueWOdUWI,p SUOIISaNnb sa] ins adxa,p 
SANbIJIUBIIS S|IaSUOD ap UNYOddo sdwa} Ua UONeUaSaId e| JAUIINe) e 

}9 SjusUled SaUJa]xe SLadx9 Sap J8ANOJ}] e dJ9}SIUII) 9] Japle JUeANOd 


Set 


anbiZajeu}s }e1jnse1 4ed JuBWapUa Np esfjeuy : || UOI9eS 


“anbiso|OUYI9} 18 SNbHYNUSIDS BDUa||9OXa,| CE SA}jJallUaSSO JUBWIBUUO!OUOJ 
8P SUOIIPUOD Sa] 1a SENbiJIUSIOS SadINOSS|1 SBP UO!}eSI|I1N,| e Jo 
SONbDIIUSIOS SE]IAIJIOe SAP UO!]Sas e] e SAdI| SA1|IGeSUOdS|I Sa] ‘SaDUaIOS 
sap sajou xne sajqeoljdde sadiouid sa} euluyap SADUSIOS Sa] INOd duped a] 


‘SousaluUl SonbylUaINS syeUeUayed 9p UO!INII]SUOD 2] 19 SaNbyMWUAaINS 
sa]uoOUd sap juawassijqeja,| ‘anbyUual9s UONeoWiUe|d e| nod aseq aun 
juawajega ellusNO} aiped a7 ‘SadUaINS SB] BUIB9DUOD INb 99 Ua UO!]Sas e| e 12 
juawapual ne saayodde sauj9 JUBIeINOd SUOI]eJOI]JaWIe SAP NO SiNnajOeS So} 
SOUAPIAD UD SILW UO SNbIJNUdIDS S}IAI]D9}|OO e] AP alpuojojdde uolelNSUOD 
2] 18 S9OUEPUOdSAION AP JUBWWIASSI|Ge19, 9D10JOX9] “SBIO]USAUI 

912 JUO eEpeued ajues ap SanbyijUsIOS SaIAIOe Jo SoWWeIZOId So7 


"S90UaINS XNe SAIejai anbiyWOd e| Jau01|QWe jo 

Sap $98] SJPUSIdWOD JNOd SasIeSSa09U JUOS SUOISSNOSIP Seq *SeuUNdeR] sa} 
18 SajNe]Sqo Saj ‘S}JO} S]UIOd Sa] 9UJ9d JUO S}UedIOIIed S87 ‘}eI90s jeVIdeo 
UN,P UO!N{ISUOD e| ap Ja SBdUaINS xNe SaAleias SaNnbiWOd Sap seuNnde]| sap 
9]NdSIP e SINSpIOSp ap 1a Sadxa,p alsOdwoo sdnois uN ‘sanbizIod sa} 

}8 S9DUDIOS Sd] JJJUS BOLJ9IUI,| BP JOINOSIP AP UYe d||9Ua]SIUILUIO]UI B@PUOL 
91/qe} aun asiuesso e (9S4g) Jeu Ua aNbyNUAIDS Wadx9,| ap Neaing a7 


Suaipeueg 
Sap ajues P| INS BOUapIOU! aUN JUeAe 
sowwessojd xne je Sjuawa/se/ xne 
‘sonbiqljod xne SaAiejas SUOISIOap 
SQ] JouIe|O9,p ANA Us SENnbyNUsIOS 
SadueSSIeCUUOD Sap UOl}esI|!1N,| 198 
ayjenb e| sasoljawe,p eueWed Inb 
S9duUaldS Sa] INOd aiped un JaJoqe|z 


SUOISID8P 9p asd e| ap 
sul, xne SanbiiUalos SaouessieuUuOd 
Sap 9dedJa UO!ESI}IIN,| JIOANOWOJd 


“SUBIPEULD SOP dlUeS 2] JUDIO!|@We INb SadIAJOS So} 


‘9I80]}0UY99} e| 
ap Je SBdUaINDS SAP |eJapa} awWWeIsOId Np JUsWaOUeAE, | 
suep sasleusyed sas ap saidne juenyul ajou un sanof 
8p Si}JOeWJEd IN| Je enbiyNUSIOS UONesiUesiO,Nb Ue} UA 


saouessieuuod so} 


jo soluwWelsold sa] ‘Sanbiyod sa} JuguIejo9 SenbyNUsIOS 


enb snueses e ja sanbynualos 


S|IBSU0D Sap JaUUOP ap ja ayjenb 9p sanbynuaios 
SOYDBYIE SEP JaN}OaJJO,O9 DaISIUl|\) Np eyloedeo e| 


Ja0JOJUBJ @ BYOIBYO || “epeueDg ajUeS ap sanbiyNuUalos 


y 


DQISIUIA NP PUI!Q!Pg419 EC] 94}!0199e Isule Ja Epeued 9}UeS 
Sd} |IGeSuodsal 


e sanbynualios uolNses e] 19 enbiijod e] JasieloysJo 


sep ajeqo|s onbigajens uolnejuauo,| 


JIUSP INOd asiyaedxe UOS ja anbiso| es ‘diyusyapesa| UuOS 


‘epeued ajues e Sainoexea sanbijiualos 
XNeACJ] SO] DIPUSIGWOD Ja aIJIEUUOD ale} xXNaI|/ 
"S9]UOJJUOD JUOS SUaIPeUeD Sa} Sjanbxne xneaAnou 


UOIINGIJUOD e JAW 19 SNbINUSIOS auN}eU ap s}lasuOd sap 
SJJSIUILU-SNOS Ne alo Joyo Ud sNbyNUsIOS Yadxe7 


yo sjanjoe sSysp So] JaAa|a1 assind epeueg sjues aonb 
uye Sanbynualos ayjenb e| Ja syoedeo e| Jasolauy 
‘UONeUSLUS|S91 BP Jo aNbiy|od ap auaiwew Ua sUOISIDap 
Sep sipusid inod ayjenb ap sanbynuaios sjiasuod sap 
jueIJO Ud SaNbI1|Od sap uoleJOgel9s,| Suep SanbyUa!OS 
SOOURSSIEUUOD SAP BdedIJO UO!JeSIIIIN,| JIOANOWOIg 
"SOJUCAINS S9UAI]NC Sd] INS SOJJa SAS as]U9DU0D 
e jeyo ua anbynueios yedxa,) ‘GOOzT-vOOZ UF 


sualpeueg so} 


Zayo sjues e| INOd Sanbsi Se] auINpas Vp 1a sjUeS 
ap aaijewW Ua $}e})NSB Sa} JesiwuIdoO,p ‘jUeSsIe) 
99 ‘18 SddIIE|O9 SUOISID9P 9p asd e| asEeWWJEd 
ap ulye SAAIOaIgo SanbiNUSaINS SsoOUeSS!IeUUOD 

Sap Jasi|i1N,p 1a Janbijdde,p “a0);dx9,p 
‘DIINPOId Op aljaaSiullU syOeded sinajjlal 


Sunood Na: € 3L1N¥Oldd 


epeueg ajues 


vet 


— 
|WY"} Mau/ed"93'odse-oeyd'mMm//:d},Y eC GAM SllS UOS ZOISIA ‘epeuey np 
enbiiqnd sjues ap aouesy,| ap Ssanneniul sa} ins UO!NEWIOJUL,P JUdWE|dWOD 

UN 4!UB}QO INO ‘"epeued np anbijqnd ajues ap asouasy,| Inu,psnofne ‘anbijqnd 
91UeS | ap ja UO!e|ndod e| ap ajues e| ap ajeJ9UaZs UONDaIIG e| Jed agoUe| 

919 © ‘S9OJNOS SiNalsnid ap SpuoJ sap jUeAdIAI J9 S]UeJUa SoUNal sap 
jUsWAaddoO|avgp Np sulewop 9} Suep JUeIANaD Sadnols S9| JNOd uolenjers,p 
syoddei sap je sualoueuy syoddes sap uonejsiuiwpe,| Jasijeuoljes e 
9}SISUOD INb UeMaYo}eyses e| ap ja EqoyUeW| Np UOIZaI e| ap SAIC 


9}9/dW0d UOl}enjeAg : UEMaYyo}eYSes jo eqoyUeW] 


“9AJBSAI P| 

Suep Sajqiuodsip uou juenesedne sadiAjas Saujne,p e,nb isuie anbiuol098|9 
SIOA Jed sajqiuodsip ajues e| uNSs UO!eWUOJUI,| e 19 S8DIAJaS xNe AN NJ $990e,| 
CASP[IOCJ JO VUIJJa}es Jed sjanjoe sual) saj anb xnaynoo sulow je ajqey 

Sn|d jauJa}U] S9d9e UN eJIUINO}J BpUeg ase] Ee Neasal uN e JUaWaYyoueq 

99 ‘anbijdo aiqy e Ja apueg age] e ‘assaiIA alney e neasa uN ‘JEIOUIAOIC 
JeNJedns ne aAsasai e| ap ajUes ap a4]UaO 9] JO]USIG eJAI|9/ ‘O-N'L Sap je 
eLaqlV,| 8P UIs e| ‘9UO}S BIG ap UONeU auaIWWaJg eB] DAE uol}esoOge|jOo uF 


(J@NJOdNS ajo}Id Jalosd) J99/O1g IO/lq JaNIedNS 


: }SONQ-PAON Np SasjozwUa] 39 POgIY 
4 


$909e,| 9p ja 
S]ual|o XNe ddIAJBS NP UONeJOIaWY 
=| 


‘900C-GO00C Ue VaI0gGe|9 

BIOS V9Si|eNjoe BJANG Ud SIL AP als9a}es]s aun Jo Vandde aj9,p anulUOS 
SANEIU!,] “IEACI} 8] JUBLWD|JANPIAIPU! JUBAINSINOd epeueD sjues 1a epeueyn 
np anbijqnd gjues ap aouasy,| ‘seoulAosd aujenb so] “SIOJo}NO] *NAdid snb 
$}U9| SNid JUuOS Sausoud sa] ‘sasleuayed sa] ZaYD JaUUOSJad ap suoljeinw ap 
}98 QISIUI|\| NP Ulas Ne sajesnjon4js SUO!eoyIpoW ap JUsWUWe OU ‘Ssune}oe} 
9p SJQUOU Ulead UN,P UOSIeJ UW “SaUNaf Sa] Ja S]UeJUS Sa] JURIGIO UD 
anbijueje epeued 9a] Suep ajiAljoe,p xNeadlu Sa] Ja UONINU e| Jasoljaue e 
‘Ssdwa} Jalluaid un suep “juesiA ‘anbuely,| nod a439-xnaiw np aise1e/1S 
9un,p UOH}eJogela,| e JuUdIOge||OD epeued sues 9p anbiue;y,| ap uoisai e| 
anb Isule anbijuely,| ap SadulAosd auenb sap ajues e] ap SOJ9]SIUIW S37 


(anbiquelyy,| 4nod a4}9-xnaiw np al8e}eu)s) 
ABJCIS SSOUIJAM IUe/Y : enbiUe;Yy 


‘GOOZT 919,| 8P SINOD Ne JUsWA9}NIIaI 

ap susgedwed aun JaouR] e sedaid as UG ‘soe SpUeIDH sap ulsseq 9] Suep 
anbijqnd gues ej ap uONDa}0I1d e| 9p Sajqesuodsal XNelOUIAOI Ja |esapa} 
S]USWOUJBANOS $9] 94]U9 JUBWAUUOJIAUS,| CE SBI] 9]UeS BP SUO!SaNb sa} UNS 
UONCWIOJU!,| BP UOISNJJIP | 19}I|!9€) 9p ing Jnod e neasei 95 ‘soe spueID 
Sep ulsseq a] Suep anbijqnd ajues ap neasa un,p aunjoniis e| JIOAQDU09 9p 
SNA UB OLe}UC,| 9P 99JNp ansuo] ap SUIOS Sap ja ajUeS | BP JJa]SIUIW 9] 
d9Ae JelLeuaLed Ud gIIEACJ] e INAEUNN Np ja Oe UC, | ap UOIZaJ e| ‘yOOT UF 


(soe7] Spuesy sap ulsseq np anbijqnd ajues ap neasa:) 
YIOMIJON YIYE9H II/QNd Saye] }ea/D : NACUNN 39 Oe UC 


S]UCUSAJO}UI,P 
xneasal Sep JUBWADIOJUdY 


Lr 


anbigayeijs }e}/NSe1 1ed JuawWapuUs Np asAjeuy : || UOIIAS 


QYydaYIa e| JNOd janjdaouo0d ajagpow UN,p UOIeJOge]|9,| anb Isule uolejndod 
2} 9p 91UeS e| Je BUIeQUN DIA e]} aJJUa BVanbJewW UO!}e|91I0N SUN BdUSPIAS 
ud sil e Inb duleyUsLUNDOpP asAjeue auUN JOUUO!USW Ne} |! ‘s}ejNSas So| 

IL, “S8|qiUOdSIP S89UUOP SAP JJIeJUDAUI,| Ja SBD SJUCUDAJO]U! SOP 
Uo!e]NSUOD e| WeAOASJI JSloud 97 ‘UO/JOBUUOD WOY UeQUA pUe UO!}e/Ndod 
8Y} {SAIPJUNWWOD a/qealy] AyWeaH : VNU! JaOJOESN|NW ayoayoe 

9p jafoud un paid uns aiyewW Jnod aeseueWap ap JUaWsOUeUI UN |ed0| 
dJIE|NEUNWWWWOD SslusiUesJO UN e IWINOJ e UOYNA Np je “g-"9 e] BP uOlsa e7 


(g1ues Je UlequN JUsWseseUsWe) 
yu/e9H pue usisag ueqif : UOyN,A }e 9nbiuueWg-siquiojog 


‘asfjeue,| 12 


9a1QIo BydIBYOY 


"SO0INOSSAJ S98] INS 9UUOP 1S9,U |Ie]ap 
unone ‘Idl Sayoap SajeuoIse1 SaANeNIUl Sap g1490U09 


VLON 
"Saide-Id S8]UaSaid JUOS UO!]EAOUUI,P SPUOY 9d] 


J@ JavOJOESIVjNW s1g}Oe1eD 9} Q@uUOP Ue] 


Jed sagoueuy SajeuolseaJ SAAIeNIUI,p SiquuOU Uley90 UN,p 
$}e}|NSBJ S97] “xNeoo| SUIOS|g XxNe JUBLUA}OaIIP JUapUOdAaL 
inb sjefoid sap jueJOge|a us JeUWeUdyJed ap suOoIseoz0 
sep led snajjiow 9] 1941) ap SuOIges xNe JoWIad spuoO} 
9D “epeued gues ap uOl}JeAOUUI,p SPUCY Np snbigeajejs 
uoljesijiin,| @ aoels aouasaid eS JUsdJOJUdJ Ja epeuen 
gjueS ap |youd 9] Juassneyas suolsei sa] ‘snid aq 
‘gjues ap SulOS 
Sep swWelsoid Np UuOlses e| JUeUIBDUOD Sa]eO IA} 19 
S9JelOUIAOId SaYydoidde sap UO!{NIJOAY,| ap jy Ne aa,sIUl\| 
9| Nod jueYOdW! jno}e UN 9aJ}e,p JUsNUIUOD UO!eAOUUI,| 


"NAeuNN ne ajjiluel e] ap 9jUesS e] ap aje}USWaUUOIIAUS 

asfjeue oun,nb awew ap ‘epeueg sjues Jed spajJo sowuwessoid xne 
UO!ESI|IGISUDS | Ja JIIe]NeUNWWLWOD BYydOo/dde 9uN ‘saileuayed sa] d1}Ud 
UO!NCSIUNWIWOD aNajjlaW 9uUN JUBUUSIGWOD ad9uUe JdIWaJd eB] ap S}e}NSO 
SO] “UOHeJOgGe]|OO e| JaJOI|BLUe INOd SUO!IEDIUNWULWOD SAP Je UO!JEUUOJUI,| 
9p Salsojouyde} Sap ed Jas} ap Ue ‘(| LN) Peyesodsoou| yIAesuUNL 
yNAeuNN ‘Ssejinul Saje0j9} SUO!EDIPUSAd1 Sap UO!eESIUeBIO,| 19 INAeCUNN 
Np JUBWAIUJBZANOS 9] ‘epeued 9jUeS 9J]US aNbiuNn JeWeUa ed anb jue, Ud 
vOOZ-E00T US SWIOJ 9}]a © SJAIDUJO SJUeJUSSaIdSI BP JANUIA 9[919D 97 


S|SINYJO SJUCJUSS9Jd91 OP JANUIA 9j019D : NAeUND,}e OeIUQ 


"Saslid SUOAe SNoU anb sainsaw sap $}ejNSe1 $9} JUOJAJ}SNI|I 

ja Sjueqoid S}UsWAaUsIaSUas SEP JUOJIUINO] SNOU SaguUOpP $aQ ‘s]UejUd 

xne sguljsep Sawwelsoid Sap aja]Ual|O e| INS SeQUUOP Sap II}|IaNnded JNod 

S19 $9} JUasi|i3n,nb JuUsWaYoNODIe, | 19 BSSassols e] INS senbiuYyde} 

SOY SEP UONCDIIPOW e| E aJOGe|]JOO SUOAe SNON ‘sade yNeUNWWWOD 

SODIAJOS BP XNEDO| SdJ]UdO Sa] SUeP Sa|qeJaUINA Saj|iWuel Nod ay}eyeULEd 
Ud SOWLUEISOJd SEP SIAINS SAP UONeSIUOWWEY,P 9]IWOD : 9eqenyH 


Ss]USWdSUWSANOs Saline 
. $8] D9Ae SUO!e|aJ SEP UONeIO!|OWY 


_ g00z-r00z ep 
ep Siujep sjuswiesesuy 


Jegeinooua ja sajdnjnu soueuayed e sanneniul so} 


Joyloes ‘xneyuoZOY Syoddes sa| 1edJ0JUa1 JNOd suOIseL 
s9| suep aAnaid ye} epeued ajues jUOp diyusiepes| 97 
“SOUAIIO||OO SOU ap SanbiuN suloseq xne aipuodas snod 
SON|NOA assajdnos e| 1a saasijeloads SaouessieUUOD Soa] 
juapassod je sajeoo0| saqOld sap SaUUOjU! JUaLUNP JUOS 
epeued ajues ap xneuolsai xneaing sa| ‘SuafoVID Sap je 
S9|D SJUCUDAJAU! SAP: JUdWAsesUd,| eC 19 UONeIOGe]|09 ap 
Spi000e Sap je sjelueua Ted Sap e 90215 ‘shed 9] 1N0} suep 
WaSSEp dJa}SIUI|] 9] OaNb saVIAIOa]]OO SasnaiquuoUu sap 
SUIOSOq SJAAID XxNe Sa|qisuas JUuaINawWap epeueD ajueSs 
ap SODIAJBS Sa] Je SeluWWeIZOId sa] ‘SenbiIOod seq 


xned0] SUIOSEq SEP UO!]OUO] Ud ‘epeUueD ajUeS 
ap SolulwWeIZOJd SOP sdedIJO o|eCUOISaJ UOI]E]SAlq 
SUNOD N43: @ 3L1NOINd 


epeuey aques 


jWyYy"y Xepul /Inp-sns/Za}eJ1s 

/\AI~e/OSe-NYe/e0°93'0S-OY'MMM//:d}]Y GaM SUS 9] JAUSIA ‘UOIEWOJUI,p 
JUBWg|CWOd UN J1Ua}qO JNOg “ajqeunp jJuUdWaddojangp np neaing np qam ais 
8] INS BasnjsIP JS9 Je YOddes JUasaid Np pT nesjqe} ne sunsy ajqeinp 
jUsWaddo|aAgp ap sualjewW Ud epeued dsjues Jed saidope aigajess e7 


B1IQYSIUI|A\| 

ne saidoid sawegjqojd s9j 13/891 ap 
QNA US UO!99109 AP NO UONenus}}e,p 
SaiNnsawW sap Jasodod ja uasuod 
‘JQUI99 19 UO!{N||Od e] ap UONUSAgId 
ep agijelwW Us sYyooJdde aun Jaydopy 
UO!I1Sas ap je 

UOISID9P ap asd ap snssadoid xne 
31|QGeJNp JUBWaddoOjaNap 9] JO189}U| 


Suoljesado xne ajqeunp 
JUsWAaddojsAgsp np uoNeis9ju| 


"BDIAIBS BP SaINJdNJ Sap isa UA |I,Nb 99 JIOAes Nod 

suolj}esado sap 9iinuljuod e| Jasuep Uda JUeWeW ainefewW soUeBIN,p seo Ua 
218-7 |AaUe}slullu OJ9UNU UN JaSOdWOd JUaAnad SeXojdwa seq ‘awWWeIZOId 
99 8P JUDLUAPUDI NP sduUBI|ISAINS e| INOd UO!EOYW9A 9p |IINO BUIWWOD ODd 
np edej9,p Wodde ap aulejnuJoy un auedaid & UO ‘ODd Np ajjauaysiulw 
S9QUUOP 9p 9Seq | 9p NeSAIU e aSiW e] 9uleJ}JUS JUO SUO!}e1;NSUOD Saq 


suolesado 
S9P s}INUIJUOD | Bp UO!eoIUeId EF 
9p UO!]SEes 9p aINJONJJs e| BJO|aWY 


(00d) suolessdo 
SEP s}INUIJUOD Bp SWWISOld 


“SU9IQ SBP UO!}DE}01d e| 19 SeAO|dW=A 

XN Sj9al}UBSS9 SB8dIAJBS SBP Ud!]UleW 9] JaJNSse e anql4jUOD 1a Sakojdwa 
S9| 18 SawWWeIs01d Sa] JUeYONO} SUOISIDaP 9p asud 2] a uol}eEoyIUeld ej e 
90U981N,p SUO!}JENIS xne Ja ajNDS e| e SAANeja1 SUONSENb sa] JUeIZEUI 
[Ol9}S!UILU UO!}Sas Bp aiped UN jINpoid awWWeJZ0I1d 34 “shed 9] suep epeued 
91UeS 9p SUO!}e]/E}SU! S9j JNOd ais9jUl JUdWAUIa|d jaa}SIUIWW ajLNOaS 

ap sluulwesso1d UN e SJNO/NO} YINPUOD ayNDVS e] 9p UaWeX~a,p jaIVa}SIUIWW 
jafoid np aguue alweixnap e| ap SuOIJepUeLUWODAI SAP SJANED UA ASIW 27 


gis9qul 
g1UNDaS ap awuwWeIsOJd UN Jeldopy 


‘JOSOIL NP |laSuOD Np yeueleu0aS 
Np 9yUNdEs ap aialjew Us UO!}eJeda/d 9p }e19,| INS BUON e| ap SQDUaBIXE 
xne JUsWaWJOJU0D— ansJO0e SyLNDEaS —|} NeaAlu ne nuajulew aja e suai 


Sap ja Sakojdwa Sap ayNd—s e| JaJNSse e JURSIA Jaa\SiuluU awUWeIZOId 97 
at. 


g}edljap ainjeu 
OP SJAN9ISIUILU SJUDLUDUBIBSUSI Sa] 
}9 SuaIq Sa} anb Isule safojdwea soa} 
J9s9}0/d xnailu ap ulje Sue S101] ap 
SOAIOe,p Ue] UN BJANEO UA 9J}O/\ 


glues 9p aaijew ua 
SUdIG SOP 9}UNIES e| JBIO|aWY 


*S90INOSSAJ Sap UOI]Se38 

e| Suep INANsI ap aANaid yeJ Ja $}e}/NSB1 Sap UO!1OUOJ UB 9198 dJ9}SIUIIA\ 9 
enb a4]UOW ej90 ‘jesQUas USB SUdIPeUeD Sap ja S]JUeUaAJA]UI Sap ‘SalleUayed 
sap ‘sefojdwa sap xnak xny ‘saasodap ajinpuod ap ye99,p suolesgealje 

xne Juenb SaJa}SiulLW So] a4]Ud UO!}E19dO00D e| ayI}INe} 9 BSeiNnOOUa Fg a9 
"epeueg np ajeAo1 auaWUepUdy e| Jo epeueD ajues ‘UaIPeUeD PION Np 

}9 SOUUSIPU! SOIEJJW SOP SJa}SIUIWW 9] DBA (4d) 9]U9]U9,p BjOD0}0/d UN 
a0e|d US SIL 2 19-3//8D "SJ Sap ajqesuOodsa/ 9}0UIISIP UOISIAIP BUN I|qGe}2a 

e uAg a] ‘neaing np (SJ) ajelo9ds dae: p UoRoUo} e| pe). med 


-syeqinses S9| ins. 


/ $002-r002 ap 


Ter 


anbigejeu}s yeqINse/ Jed JuaWepus! Np asAjeuy : || UO!}OES 


juny Xepul/jueAaipne/soueWosied/ose-o4e/eo°08os-Oy MMM //: CU 

aM US 9] JOUSIA ‘GOOT-vOOT Ua Epeued gues ap UO!EN|eAY,P je 
UOIJEOYU9A BP SYLUOD Ne SejUaesEJd UO!EOYOA Op suoddes sep sauinse sap 
MOA INOg "GOOT-VOOT 4ANOd anbsii 9| UNS axe UO!}EOU9A op uejd un asodap je 
julod ne siw e (YAg) UONesI|Iqesuodsal e| ap je UO!EOW9A e| ap NesiNg 2] 


‘(suioddes ap juawass|qej9,| }@ SUOISIO9p ap asd e| JINOd UOIEWJOJUI 19 
UONSEB 8p ajou]UOD ap sanbijeJd Je Seupeo ‘anbsi np uolses ep sanbi}eJd 
ja a1891e/1S) JOSAIL NP |leBSUOD NP SuUJa}U! UONEDJU9A op anbizijOg e| suep 
SQUUO!USW S9I9 $}e}|NSIJ BP Sa8|quiasua S104} Se] ANS JNOUNS yevod ja 
onbsu np adiould 9] INS PIEPUOJ 9S QUJOJU! UONEIDIJ9A OP |!EACJ] BJJON 


sanbsi sa} ins 
axe januueln|d ausaj}ul UONEOYUSA 
ap ued 9] auANa Ud JY 


ajeloeds 
a}]Eenbua,p je 9UJ9}U! UO!EOIUSA 
9p SUO!JOUOJ SO] JADIOJUDY 


(e0°08"0S-04'MMM//:d}1Y 

SUS 9] JOLISIA ‘S]uUaWaUslasuUa! Sajdwue snid ap 1Ndd) "9O07-GOO7 nod 
uolj0e,p Sue|d Sap 1a SUO!}EJO||QWe,P SUO/JEPUBLULWODAI SAP INS ayonoqsp 
JUO SUOIJEN|eA 18 SUO!EDHJUBA S9D “GOOT-VOOT UP SE8EN}Ie}Jo 919 JUO 
SOUIELUNY S80JNOSSAJ SAP UO!}SIS e| BP SUOIJEN|EAD JO SUO!JEOIUOA SINBISN|d 


‘QIZO|OUYIE} E| BP 18 SBOUaIOS Sap ‘UO!]Ses 

eB] ap xnelonso Sunayoas sa| Suep SauleWNY SedJNOSseJ ap aual}ewW us 
SQ0UdBIXS xNe CJIJSIJES BJBISIUI|\) 9] J@ SUOAIBS SNOU ONb UO!e\;Ndod e| ap 
jnejuasaidei snid eras epeueg sjues ap jauUuOsiad 9 ‘SainsalwW S80 e 90/5) 


‘SonbiUYdd} 19 SeNbYNUsIOS SeoUd}JEedWOD Sap 

juepassod sauuosied ap auloyedas un jo anbijqnd uolOUOJ e| Bp INel19}x9,| 
@ SINODUOD SJOY JUSWANIOGI 9] ‘UOHEOYI|enbasd ap Saulojedgs S98] @LUWWOD 
‘UOIeIOP VP Sj!INO SUIe ID JasiijN,P UOHeSONe,| NUS}QO 19 a}II||OS 

suoae Ssnou ‘a0edJa Snjd WOS UOe}Op ap Ssnssad0ud 9] anb ja Uo!ejndod 
2] ap Sulosaq xne xneiw JUspUoda SowWWeIsOId Sa] aNb Nod “jesapas 
JUSWOUJBANOS Np ulas ne seulewiny S8diNOSSaJ Sap UO!]Ses e| SUOJII INb 
‘onbijqnd uolouoy e] 8p UONeS/UJaPOW e] ANS JOT e| aydope e JUsWAJed 97] 


‘91|94U99 apueIs e 

BaSNIJIPAJ 19 SP9dOJUd 919 © JUBWISPOLUWIOIIE,p UO!}esI|GO,| INS anbiod 
e] ‘seasiuesgio 919 ]UO0 anbishud 9jIAI0e,| Je sjejUsW sjUeS e| ‘UONINU 
e| ‘auusigeqe} 9] INS UO!LesI|IGIsuas 9p SaUsedWeD Sap je sa|qnoaww! 
sajjne,p & a1puajd,s 9p anuluod e ajues SeLaIeJeo Sap auWeIsO0Id 97 


"JIEAC1] BP Bsueyo e| e Sal] SaWa|qoJd So| 

BPNOSaJ Vp anbijqnd uolNouo} e| ap Sauped xne aiyJaWWAd ap ue (xJ4dV) 
epeuey np anbijqnd uoljouo} e| ap Sunaliadns Saiped sap ajjauUOISSajoud 
uolNeloossy,| Jed Saasnjjlp 9a JUQWA|eS9 JUO S9dL}JeEAOU SANb/}elg 198 SaINy 
ZaKOS suoljedijqnd sauiejndod saq ‘saiped sa} ZayO |IleAeJ1 19 B|;aUUOSJEd 
JIA a1}UD JIQIIND|,| Ja SauleyUsWa|ddns |IeAes] AP Sainay Sa} NS sepnie 
sop e gpa00id e HYWLIWS Be] 9p ajqesuodsal adnois 97 : |!eAes] Bp BsueuyD 


“HUWNLNS ©] 8P SOUR]ISAINS op 
9}WOD Ne Sajjalujsaw} Inof e Sasi ap ja adeja,p odde un,p seAojdwea 
xne UdlNqlysIp :nuljuOD asessijuaidde,p anbiod 9aun,p soejd us asiw jo 
(uoI}Ses) diysiapea| Np JuUsWaddoOjangp ap aiped uN,p UONeIOgGe\9 {% OOT 

ap JaU9SIUILW JI}0E[GO,| 9p ajUIa}e Jo JUBWAPUA a] UNS UOISSNOSIp ap 
snssa00id ne SauUOSJad Sap UO!}SEs e| ap SJI]D9/Qo sap UONeIsaIU| 

: S9]AWOD 9p UO!}IPPaJ Ja diussepeeq 

> SJUBAINS Sd] JUOP ‘Soule}WOLd 

SJN9JIBS SUES SUeP SUO!]eJOl|awWe Sa]UeLOALUI,P BJANEO Ua Siu e epeueg 
gjues ‘jei9uas uolNoe,p ee 30 ap JANE UD BSIW e| ap a1peo 3| sueqg 


_ sveuns9 se] ans ns yoddey - 


(HYWLINS) seureuny 

S9dINOSSAJ SBP UO!]SEs e| Ja |IEACJT 
ap naljilu ua a9JUeS | JOIOI|aWe 
Jnod uoloe,p ue}d 3} suep Senagid 
S2se etl DIAN US DJ} 9 


7 S00¢-700Z op 
ddl 3} suep siuyap sjuowesesuy 


epeueg ajues 


o2T 


‘safojdwia saj 1ed sagnginos suoljsanb sa} jueUIaOUOD SUOI]eAJaSgo 

SEP 8 SBQULPUD} Sap je} Hes INB UELUSPNQWWO,P 9dIAJAS 9] INS HOOT ap 
januue Yodde a] ssnjsip SUOAe SNoU ja BdIAJaS 99 JUaIeSSsieUUOD SEeAo|dWA 
S9| IS JOUIWIA}E9P 9p Ulje BsepuOsS UN gsi|ea1 SUOAe SNoU ‘UeLUSpNqWO,p 
BIIAIBS NP gpoedyja,| 9p SiNSawW ap jeqo|s ue|d np a}xe]U09 a] Sueg 


‘shed Np Suolse1 Sa] Sa]n0} suep sefojdwa sap je saupeo 
Sap SUOIUNSJ Sap SJO] SUONeJUSSaJd Sap ja adR\d INS BdIAJaS UN Sako|dWa 
| xne JUBIJO UB URLUSPNQWO,P BdIAIBS 9] JIOANOWOId Bp anuljUOD SUOAe SNON 


|!eAe1] Ne Sal] Sewa|qoid sap 
UO!INJOS9J e] Jap IOC} uNOod sa}jauUOjUI 
}9 aJelWedu! ‘a\jaUapUOD 
9dJNOSSaJ aun SaAO|dWa xne dijo 
IND ‘UeLUSPNQWO,P BdIAJAS 9a] JUeaIO 
ua seojdwa sa] inod ules jleAes} 
8P JUBWAUUOIIAUS UN JIOANOWOId 


‘anbiuja,| 
2 }@ SINB/EA xne }1eJ] e INb 9d Ua JUaWapUaJ Np aiNSawW ap jala}SIUILW 
9/9POW UN,P jUlOd Ne asiw e| ap and Ua aYydJaYoaI &| IAINSINOd SUOAe SNON 


“Soupeo 
S9| JNOd Juawapua Ne sanijejai SADUaZIXE Sap je |aUUOSJAad Np UO!]UAaIUI,| 
e anbiyje Ua sajes9uas SedUa}9dWOD Sap jUulod ne sit SUOAe SNON 


‘(‘oJ8 SanbyNUSIOS SaJIeUUONSeEs ‘UONe]UaUE|/s9a1 8p SaUsIUeZIO ‘QaINUeUY 
UOI]S9S ‘SB!WUU! SUIOS) SaJaI|NoIWed anbAe1d ap sayANDa||09 sap inod 
Sgsijeuuosiad asessijuaidde.p siinposd sap juiod ne siw suone SNON 
“SUOIsa1 xne 1a SaluSsIUesO xne 

‘saje19Uas SUO!]DaUIP xne (anbiuje diyssapee] ja uaipionb ne anbiuyy 

‘TOT anbiyzy) enbiyje ua ajesguas UOl}eWJOJ BUN 9a1JO SUOAe SNON 


JIEACI} Ap NaljiwW us 

anbiyj9,P a4]U99 Np aulelpsuvejul,| 
Jed ‘sjiino sap je@ ualnos un 
“S|I8SUOD Sap anb Isule ‘anbiuy9a,p 
SUOI]SOND ap ja SUNa|eA ap Ja NOSIp 
ap suoised00 sap saXojdwa xne JO 


SauUOsJed Sap UOl]sey 


"S]NOO 9p 9J]U99 Bp SINd}eJ]SIUILUPe Jo SaJIeUUONSEs So| 

SNO} INOd agusNof auNn,p aslojyesi|go UO!JeWO} BUN SaJjNe aJjUa ‘SJOANOd 
Sop Uol}eSa|gp e] e JUeYOe]}e1 9S SUO!}IPUOD Sa] asodxa INb ad1OjUaL Jd 
9SIA9J UOeSE|9p Bp JUSLUNJJSUI,| aNnb awWawW ap ayljenb e; ap aouensse,| 
e sadajje SaAo|dWa Sa] 1@ SAPUBLUAP Sap ja S}e1]U0D Sap ajau]UOD ap 
SUWOD Np Saquialu Saj JNOd sinof ajjenb ap aujojeSI|qo UONeUWUOJ e| 
‘$}9N}]9eJ}UOD SNSSsao0Jd Sep UO!}Sas e| e ed JUaUUAaJd INnb sajIWOD sap je 
SOUUOSJad Sap Sa||SUUO!IIPPas SUO!]ESI|GO Sa] }9 Say|IGesuodsau ja Sa|oL 
S9| JOWUe|O e JUBSIA BOUCLIBANOS Op aiNjONJ}s e| ‘UOIISA8 BP $a]O4]U0D Ja 
sonbijeid ‘sawaysks sap uoljesoljawe,| ‘Uoloaulp ajney e| ap UuONedioiued 
2| JUOP “sjUaW9|9,P aJqUUOU Ule}J99 UN INS axe }Sa UO!}Ne,p Ue|d 9] “GOOTZ 
SIQWSAOU I91,p JUIB}e JBS % OOT ap j110Efqo,| anb suoAoAgud SNON 
“soanbijdde 919 Juo sjuauNdOp sad Suep Sanua}UOD SUOIJepUeWIWODAI 
Sep % 86 ‘uo!}0e,p Uue|d Np 19 auped Np aJAneo Ud BSIW ap aQuUe aWAISIOI 
2| 8p Sunoo ny “epeued ajues ap s}eJ]U00 Sap UO!ses ap sanbijeid soa} 
JaJO||9WE,P JUOJ}}BWAd INb exaUUOD UO!}0e,p Ue|d Np je s}es]U00 sap 
UOI]S9s E| BP 9/01]U0D ap duped Np aiAned ua asiw e| IAINSunod suoAe snon 


"sonbisayess sayuoud saj slqele e JUOUIAIaS 

sashjeue xnap $80 ap Sanss! S99UUOP $aq “aUJA}X9 JUBWAUUOIIAUS,| 9p 
asfjeue,| ap JuaWE|dwWod ‘auJaju! JaIOUeUY JUdLUdUUOIIAUA,| BP aSAjeUe,p 
99IDJEX9 JO!WaId NP JUBD9J JUBLWBAQYIE,| 19 |AVaISIUILU aNbsi ap joud 
Np uolesoge|9,| Jueus!IOWa} Ud sUWOD ‘anbsiU Np aeugaju! UONSEs e] ap 
dJANO US Sil e| SUeP SJaI|NS91 Seus0Jd Sap asijeas e epeuey ajues 


6TT anbiZezeijs e1\Nseu Jed JuawWepue Np asfjeuy : || UO!}OaS 


*s}e1]U09 SEP JUaUUAI}GO INb xnao JNOd Ja SUO!{NI}UOS 

sap je SuoluUaAgns sap juanlodaJ Inb sawus|uesJO Sa] JNod ‘epeued 9]UeS 
Inod aouepUalUI,| 9 SO]GWOD 9p UO!UPPa e| JUBDJOJUSJ SUO!JNG!4}UOD 

1a SUOIJUaAGNS xne Ja $}e4]U0D xNe Sal] SNSsed0/d Sa] Je UBWWXE,p Je 
3]01]U09 ap ‘aduUe||IOAINS ap SalUa}SAS SOT “TOOT US BdUR| “SUO!ING!1]UOS 
19 SUOIUaAGNS Sap OSES Ep |aLa}SIUIW dped NesANOU 34}0U 9}9/dWW0d 
al|q ‘Souleuajied Ssows|ues10 Sa| JNOd SWLUOD aQ}SIUI\| 9] JNO 
SoluUeIZOId S90 ap UOIISEs e] BJaSs!jeuO!}es UONeOYIPOW a}]89 “senbiun 
SowWeIZO/d SOP 1URSIA SEUI]EpOW ap Sajquiasue SaJjNe XIS JUaWAa|NES 
‘SoUIJepolW ap Se|quasua spueds YINY syjUe Siwedgd ‘sawtweJsO1d Jp Op 
UO!]SEB e| 190J0JUaJ Op SIWad e SNoU JUdLUA||aANOUS1 ap SNssad0ld 9D 
‘QI9]SIUILU 94]0U ap SaWWWeIBZOJd Sap SEy|epOW ap JNO! e Silu sajquiesus 
Sa| aAnojdde Were JOSAJ] NP |IASUOD 2 ‘GOOT SUeW TE Np ajep uz 


‘QJ9]SIUI|\| ND SuONeJado Sap jo UO!EOyIUe|d 2] Bp SiN9}oes 

Sa] Sno} suep senbsiu sap UO!IISes ap sji]NO xne ja sasAjeue xne Sinoded 
3] JUBPUd}E Ud 1NO} ‘S9dJNOSSaJ SOU ap ajqissod !Jed ANaj|!awW 9] Jeu1) ep 
12 JJU9]GO SUO|NOA SNoU anb sjeyNSeJ Sa] JIUYEP XNaIW 4J!JOANOd ap uye 
jUsWapUa! Np ainsewW ap SawaysAs sou JaJOI|awe e sNul}UOD SUOAe SNON 


‘QJ9]SIUI\) NE S}e1]UOD Sap UOI}Sses e| JUedIOJUdI 

ua 18 SUOIINIUUOD ap Ja SUONUAAGNS 9p SeWWeJsOJd SOU JUassis9ai IND 
SUOITIPUOD Je SEI|EpoOwW Sa] JUeSsI/enjoe Jo JUeSI|eUuO!}e/ UB JUSLULUe}OU 
‘Suolesoljaue Saijne,p Jueodde ue SainsawW S90 9dJOJUa SUOAE SNON 


“SouIGUUOI]SES SOU Bp sIgINUeUY BOUeIS 

ap SaLIIIGeSUOdSal Sa] BOUAPIAS US 9J}JOW OP jo JayWe|O ap Jua}JeWed SNoU 
inb SauusiuedaW $99 JUOS 99 “INO! e Sil JUdWAJAIINSaJ Sya!oUeUl S4JOANOd 
Sap UuOlesa|ap ap SJUaWNJJSU! Sap SaJjNe ajUa ‘piesa 90 e UIOSEq jUO 

S|l JUOP S|IINO SQj JESIIIN Je aigIOUeUY UONSES Op aJaI}EW US SaAI}Oedsal 
saljiqesuodsea sing] wauinsse juassind sjinb uye saseuuol|ses Sa] JOWOJ 
9p BNUIJUOD B1a}SIUI|A\| 97] ‘PUeS9 Jed e UO!ELWWOJ BUN JAINS e SesieUuUO!Ises 
$9] SNO} VBI/GO |i 19 BaISIul|\] Ne sigloueuy UO!JSEs e| e SenuljUCO 
SUOICIONBWE SO] JOSUODIIO 1A AI|IBAINS || "9910 9JO eC JUBUeWEd NesINq 
UN ‘SOOZ-vO00Z Ue egdUe|a1 SUOAe SNOU anb ‘aJa!oUeUY UO!}SEs e| Op 
QJIE]O UOISIA QUN INS YPUO}J 1SA |! 19 DJBISIUI|A] ND aj]quuasua,| Nod sexauUuod 
Sa Od SESNaiqUOU AP ASIA aIPed 99 “aJBINUeUY UO!SEs e] BP 9/Q1]U09 
ap aipeg neannou un aoejd ua as}}9W e BODUsWULUOD eB BpeUueD gJUeS 


aJQIOUCUL, UOIISE8 ap SepoyjeW 
Sd] JUDWAAIIO JaNjerg je Jal|laAuNS 
JInod aoeoyJe BwIgas UN JIOABDUODD 


aouelas P| 
j@ S9]dWOD ap UO!TIPpaJ e| JODIOJUDY 


“Sa]dwoo 9p UO!IIPpa e| 

ap 1e aoUeJIS | OP JUBLU9DIOJUAJ 9] 19 DINVAANO,| Bp Je BOUSIedSUeL} e| Bp 
uoleJoljawe,| INS JUGDNe,| JUSIJaW SUOJ@YD9 $a] SNO} ap SaJ!eUUO!}SEs So] 
no ainjjNo auN 4I|Ge1a Nod Soja Sap JaAo|dap ap snuluOd epeueg sjueS 


“QJBISIUI|A] NP axa|dwod jauUO!eJado JUSWSUUOIIAUA,| BP B|quuasua, | 
suep Sa]dWOd 9p UOILIPPaJ e| 9p Jo BOUeIAS e] BP JUBWBDIOJUdI 9] Je UOISEs 
ap senbijeid sep uonesolawe,| Suep Sasijeai aja JUO SasBoud sjUeOdUI,G 


D9 np ajjeo 19 aUapoWw 
UOlISes ap aIsea}e1S e| ap uo!]0e,p 


-ganioalja ala & YO Np alxeuog| UEld NP e4Aneo ue asitu e| DIAINSINO, 


9] SUEP DJ9]SIUI|\] NO UOI]ISes ap Senbijeid sap 18 Sayoeded sap uoNenyerg,| 
‘uollses 2] ap uONeJO|aWe,p awUWeIgZOJd Np aJAneo Ud BSIW e] SUeG 


QUJapOW UO!ISES 9p 9189}e11S 
2] ap uoljoe,p ue}g ne ajyins JauUOGg 


G00Z-v00Z ep 
p sjuowoesesuy 


joddey 


np ‘JUsWOUJeANOS Np Ved e| ap ‘anuljuod soUeSs!eUUODAI 


‘Quiwelgojd ap sellanoe xne = aun suep jyeauosulss suoneisdo xne ajqeinp 


jo sanbiyijod xne,nb awewW ap ‘suoNeiado xne ajqeinp 
juawaddojasAsp np sadiouud sap uonesjdde| suep 
xnesapaj Soia}siullu Sa] Janof JuUsAned anb Jepes| ap ajol 


juawaddojaAap aj J8189]U!,P DaISIUI\] NP 9UOJOA 7 
"SUdIG SOP dlUNDaS e] Ap UuO!esOljawe,| e 
SUO||IeAeJ] SNOU aNbsio| Sed aj 1S9,0 BWWOD ‘Juasodul,S 


epeues alues 


INnb Sainsaw Sa] aipuasd ap ja sjanjuane Sowa|qoid so} 
j@ Sanbsi saj JausJa0 ap ayoeded aij0U agoJ0JUa1 SUOAe 
snou ‘ajeldeds ajgnbue,p ja auJajU! UONeoyWaA ap 
SUO!JOUOJ xNe ani90e UO!Ua}}e aun JUeYOd UW “seuUleUNY 
S8DINOSSS1 SAP 9deDJ9 UOI]ISES Op a9jJapoW UN yOS INb 
}8 « uo!Oe Ud AaNbIYI<9,| » auSNIII INb j!eAes) ap nati UN,p 
JUBWASS!|qGel9,| INS 9y0d jNoOYNs UO |!eAeN 9p nal) ne 
j8 Souleluny Sa8dinOssal xne SaAijeja) Salsgaiesjs soq 
‘anbisayeijs jo 
g||auUONei9do UoleoylUe|d e| e anbsii np uoNses e| ap 
uol}e189}UI,| SUeP SESI|e91 91a JUO sjUesIEjses Saisoid 
Sep ja epeued sjues e SUOISIO9pP ap asiid e| INS aniul 
anbsi 9] “ausajU! JUBWAUUOIIAUA,| BP aSfjeUe,p 9919J9Xx<a, | 
9p jUEB091 JUBWAAgYe,| 18 JauUO!}eESiuesIO anbsu ap 
[YoId np uonesogejs,| JUauWUyUOD 3a; BWWOD ‘(YID9) 
enbsi Np saigequl UOI|Se8 ap aipeg Np asAnao usa asilw e| 
Suep SJal|NS91 SaJsOJd Sap Ye} SUa}SIUI\ 9] ‘snid oq 
LOS. 
np (GNIS) sasuaedsp sap uonses e| uns UOIEWOJUI,P 
QWISAS 9] SUP UO!}EWJOJUI,| 9p aISIes ap alusiuedaW UN 
}8 JUBWAEpUa NP SaiNsawW sap sagio0sse jUOS ajjanbe| e 
‘(dVV) SwwWelsoid ap SazIAOe,p aiNJOeIYOIW a}/aAnou es 
9p JUSWASSI/Ge}9,| e JUBWAAIIOe aI|IEACI] © BJ9ISIUI|\| 97 
“ax9|dwoo 
jauUol}e19dO JUSWAaUUOIIAUS UOS ap UlasS Ne UOl]Sses Ua 
99U9||99X9,| JUeAsSeiNOOUS UB BUJBPOW UO!ISEs ap ainyjNo 
SUN JIOANOWOIA & SUIWNS}9P ]S9 SJ9}SIUI|\) 97 “Seeyodde 
aijg JUa!eNOd suOlesOljaWe saijne,p NO sunajoes so] 
J9uJ9a9 }9 UOISEs ap Senbieid sa] Janjeaa snod Hy5H np 
SUOAJ9S SNOU SNON “EOOT US LOS 9a] sed ssodoid (Hy9) 
UOlIses ap uoljesiiqesuodsas ap aupeg aj aidope e 
BJQ}SIUI|A) 9] ‘UOISES ap Sanbije1d SauUOg ap JIOANOWOJd 
Be Japle,p uyy “epeued 9sjues e jnoyed souepuajul,| jo 
S9}dWO09 ap UO!IPPaJ e| JaDJOJUSI e JURSIA SaAIOe sap 
Suo|eusis ‘aujapow uolNses ap algaleis e] ap uonoe.p 
UBld NP SjI}99afGo Se] aipuia}je unod safojdap syolja so} 
[UNC “B0PDJJ9 Je a|qesuodsas uOl}es!ues1O SUN JIUaAZp 
9p ulJe SNUBINOS Sala} SBS 9p UN,| aod 31199 9p ie} 


B SJAU9}SIUILU SBDIAIVS Sap adnol a] ‘GOOZ—-LpOOT UF 


NN 
S9DINOSSOI 


S9p BSNeiNOsl adUeJas e| C 19 UOIISES ap 
Senbijejd Sap anuljuod Uo!eJoljawe,| e aoe 
sualpeueg xne sajdwod sap uollppas aunayjlas\) 
SYNOD Na: T 3LIMOINd 


"S9|/SIOUJO Sangue] ap aioiewW Ua 
Bpeued Np UsWaUJaANOS Np uo!0e,p Ue|gq NP syoeIqo 
SaJjne,p sipuls}je,p ja angue; aidoid sna}; suep ajues 
8P S9IDINBS XNe S9}IAI}D9||09 SBD ap s90d0e,| JOIOI]@We,p 
algo inod jueke sainsaw sasuanip sahndde e 9anuljuoo 
B agISIUILW 94JON ‘anbisajeis jeINse1 90 ap jUaAgial 
SIJEWOUILU UONENUS UB aI[BIOYWJo ensue] ap saiIAOa|}09 
Sap 9jues ap SaluwessOJd xne ual{noOs ap SalIAIjoe So 
‘9UI91X9 aNbILNUSdIOS 
PHUAI99|/O9 e] Jo EpeueD 9]UeS ap SanbyNnuUalOS sa} aujUa 
Susl| Sep 4I|Qe}9 JNod paid-eyoeue.p aleve e neaing 
97 ‘xnaloipn{ sawiwessoid sap je sanbiyijod sap Jaoqeja 
Jnod uloseq e |i JuOop anbynusios ayoedeo e| apeassod 
8191S/Ul|\| 9] OND 9}JOS Ua aJlej e JUBSIA S9zIAI]OE,p [1!e]UDAE 
age] UN,P sil|IqesuodsaJ e| aunsse e || Ja epeuen 9]UeS 
e anbynuslos diyssapea| 9] J9018x9,p anuljUOD e yoyo Ua 
anbynualds Yadxa,| ap neaing 987 ‘salANoe Ja salZalens 
SOU 9p ajquasua,| Suep ayijenb ajney ap sanbinuUalos 
S90UeSSIeUUOD Sap Jasi|ijn e a9 aIINpoud e Jala isiuiWw 
juawasgesua,| JusWa|e8a ASIA anbigalens JeIINSel 99 
‘Suolsal 
xne saidojid sayiqissod sap ja sulosaq sap ajdwoo 
JUaUUAa!} eEpeueD 91UeS Aap SadIAJaS Sa] 1a SaWWeIZOId 
S98] aNb aos ua auiej nod sajjeuayied sayNe xnaiquou 
8p 8 SdIJCUO}U9} Je SajeloUIAOJd SuUONesIUILUpe so} 
‘SOUAIO9||OO Sa] DaAe gsOGe||OO e jeUOIsa1 jauUOsJed 
94}0U “epeued np suOols9as Se] Sa}N0} Suep jUasaid sau} 
JUe}9 BJQISIUI] 9] “SeUuleLUNnY SedJnOSsal sap UoOl]ses 
SJJOU jUaJO!]QWe IND SE{IAI]Oe Sa} Npusaje JUsWalesa 
SUOAP SNON “99DJOJUS) SUJ9]U! UO!JEOYOA BUN 1a SaNnbsu 
SEP UO!]Ses ap SdAI}eNIU! Sa}]|aANOU ap ed sansa $90 
919|GWOD 18 SadINOSsaJ Sap UO!Ises e] e 19 UONeSIININ,| 
2 9Aleje1 sajdwod ap uollppes e| Jalolawe nod 
SeINSSW Sasnajquou ap Slud suOAe snou ‘sa}UaUeWWAad 
S9UANe SOU J9}NO9xa,P SNid ua ‘GOOZ-LvOOZ UF 
*« 9]UeS OP JJgI}ELWW US |AaUUOISID9P Snssa_dold 
9] JlUsINOS JNOd suOledlUNnWWOD sap ja UONeWIOJUI | 
ap salsojouyoe} sap ansooe uolesiiin 19 sajueqoid 
S99suUOP 9p 9seq e| 9p JUsWaSsIYyoU » anbigayejs 
ye1INSe1 Np jUsAgjad Inb ‘uOleWIOJUI,| ap UONses e| 
2 129 UOlEWIOJUI,| BP Salsgojouyds}] xne Ue Woddes as 
S9||90 INES “S|aLE]SIUILU SBDIAJOS xNe Saeal| SAIAIOe sap 
9}2/dWod suiwes e| e anbijdde.s anbigajens yeijnsas a9 
euinsey 


LTT 


anbigezes}s yeyNSaJ Jed JUswapUal Np asfjeuy : || UolIeS 


‘UONeOYLe|O ap SU XNe « Sa/jaed SaSuadaq » Jed g0e/dWas 9}9 & ‘« S8DINOSSAY » ‘/E/IU! 9//2Q!/ 97 r| 
i 


siuyap Seuuwwessold 

sap e,nb joyn\d 
‘SjUdUeLUJad S|ala}SIUIWW 
UdIINOS ap Sad!AUaS xne 
JusWa|eJQUas S99I| ]JUOS 
anbiseyejjs }e1Nse 

99 © JUBWAWIOJUOD 
sosudeaiua sayAioe Sa] 


‘yalqgo sues} ‘jelqo sues 


$]e]|NS91 Sa] DEAR SUAl] }@ SedJnossad ‘OWWeIZOId 


“QIJEPOUILW UOIENYUS US BI|BIDJJO ONBue| VP S9}IAI]D9||O9 Sa] INOd Sa8dIAJaS 
xne $9008,| JaJO|]aWe e ASIA INb ‘sajjaloyjo Sensue| ep ssgiyewW Us epeueD np 


Y 


JUBWAaUJaANOZ Np uoljOe,p UR|q Np « epeued US » JOJOA NP aJANGO Ud OSI - 


suaipeuey sa] ZaYd ajues e| INOd Sanbsi Sa] SuINPE1 ap jo 
glues op auaieW Ua $}e}|NS9/ Sa] JaSIWWI}dO,p ‘JUeS!Ie} 99 “Jo SaEulejOg SUOISID9p 
ap asud e] aineused op uye sanioefqo sanbynuelds Seouessieuuod sap 
Jasiiqn,p Je senbijdde,p “ayojdxe,p ‘auinpoid ap ajjavaysiulu syoeded ainaijlo- 


. xneoo| Suloseq 
Sap UOI]OUOJ Ud ‘epeUeD ajUeS ap SeWWeIZOId SAP BdeD JO a/CUOIS9J UO!}EISAd > 


S90INOSSAJ SOP BSNaINOsI aoUeJIs | e J UOI]SEeS ap Senbije1d sap 
anuljuod uolesoljawe,| @ aoess Sua|peueD xNe sa}dWOd 9p UO!LIPPaJ sINSI|lOW 


Sa}0Ud 


o/s 
: S}eIpawWU! S}e}jNSBY 


o/s 
: SOJIBIPOLII9}U!I S}ELjNSVY 


sowwelsoid SaAlp Suep 
nagid anb saana|a Sulow Sasuadap je Sasuadap sap sauUe,p UY ap S}UsWA\snieJ 


saXo|dwa sap xneloos sagejyuene,p 
auwIsa1 Ne aij SaueyUawalddns sieJ} Sa] UANOD unod Sspuo} ap SAJaSEJ UD BSI - 


aulwejuod Sues ne sjijejou sjuswa|sa1 xne Je Sasi xne Wes} 
2 Inb 990 Ua ja aLIONI|Gnd ap SaAjeNiul SouleyJa9O Bp dANeO US VSI e] SUeP Splejos - 


: SOJUBAINS SUOSIeJ Sa] INOd JUsWajediould ‘SuOol}eslojNe 
sap |e}0} ne sieyjop ap suoll|iw T‘6T ap .Saunalajul JUOS Saljaa1 SaSuedep saq] 


eBpeued ajues | OTT 


aouasy,| 8BP JUBWAPUAI 9] INS Oddes 9] suep 
QUBISUOD 198 (OdSy) epeued np anbijqnd ajues ap aouasy,| 2 91] JOSIP JUsUIBOUeU 


guolqnd ap saajeniu! Saeuleyiao ap aJANeO Ud aSiW e] op JUaWa.UeUI 


SUOI]EU SAJBIWAIg SAP SAAJBSAI SO] 


suep Suolje||2}Sul,P UO!}EAOUaI B| e }9 UOI]ONIYSUOD eB] e UAlINOS ap JUaWBO.UeUY 


: SJUBAINS S]UdLUg]a XNe sajqenquie 
juawa|ediould JUOS SUO}}eSLO}Ne Sap |e}0} 9] 19 SanAgid Sasuadap sa] a4]Ud SJeJa S97 


r 


‘(epeueg np anbijqnd ajues ap aouasy,| Juenjoxa ua) a/ajSiulj\) Np Sa//e9/ Sasuadap sap % Z‘8 ajuasaiday 


= 


Wet 6VT T Shorr dla 
fe | elec €‘0Gz 9'86T sa}jeu sesuadaq 
(S‘O) (20) (2‘0) Snagid SNUBASY 
r DEVE O'TSZ €'66T Sa}nigq sasusdaq 
S9||99) Sasuedeaq suolesiuojne Sanngid sasuadeq | 
sap |e1o] 


(SYV110G 4d SNOITIIW) S0072-v00zd 


“SJBISIUII| NP ajquiasua,| SUeP Sasnaloipnf uoNses ap 
Senbijeid ap uoldope,| Je epeued siues ap sawWeJZ01d sap UoIINoEx~a,| INod aoeoyJa | 
US!INOS UN JLJJO ‘aseq ap US!]NOS 9p SUO!}DUOJ Sa] Ja UOI}SE8 ap Senbijeid sa] JOJOI|aWIY 


41399/q0 


PUSIOAIP C] BSUOAPJ IND SAISNjOUI 
919190S auf -ayI|enb ap sjUes ap SadIAJaS Sap e 
Sgdoe JueAe 9jUes Ud SUdIPeUeD S9q : « EpeuR) 
hp }UsWAapPUd! » Np 91}1} Ne S}USsUI}IEd S}e}jNsSeY 
epeue) 

91UeS 9p SowWelso/d Sap 
UO!IIND9SX9,| C BDECDIIA UBIINOS 
: enbise}eljs }e}jNsoy 


SIDIDUBUL SJUBWIOUSIOSUDY 


STT anbigezeJj}s }e}/NSeJ Jed JuaWapuUa Np asfjeuy : || uoljoeSs 


"9081 ole} A,p 19 [1 j 

eB] e saloosse elluNoas ap SanbsiJ $a] Jed ap eJ}JaWJEd SNOU BLWJOU e| Bp 
SIAN Ud ASIW C7] *"QOOT BQWAaIEP 191,P (LSD) UONEWUOJU!,| BP S9/s0|OUYIE} 
SOP BJNIS L| BP UOI}SOH e| INS JOSAIL NP |JeSUOD Np JeWe}9199g Np swWoOU 
eB] @ aIWJOJUOD e| eJaINSse Inb ‘senbsi sa| INS 9xe “|| e| BP aUNDSsS ap 
juauewsed awweJso1d UN,p JUaWAaSsi|qe}9,| SUOUUO!JUBW ‘SanAgid S9}IAI]Oe 
saline aU “GOOZ JalAe} US BANOIdde gjE e ‘epeued sues e |] e| Bp 
uoljse e| INod aasije:uao ayooidde oun ‘sedeje sauleyoodd jaloid 9] 


> |1 ©] ap syUNIES 
sooeuewW Sap uoljenusy}ie, | 


Son SUISRUe ap je sjauuosied s}uaweuUslesual 
SaiNSaUl Sap Je SUONe||e}SU! Sep JUsWadnoJBa ap SUOJJe SEP 21PE9 21] Sp YoNoaioud e| ap ySa INb 80 Anod 


Suep ‘alIS SIOY goR|dap jUe}e B8ey90}S 9] ‘SUNODaS OP UO!}E}USLUI|2,P 511INDaS Ua Ja S]UBUaAJAIU! Sap NO 
sa0Jnos sap e $900k,| 12 aJa|dwi0o sdUepUOpa OUN 41U9}q0,p euWaUEd 1999 SoouIAoJd Sap jJueUaA UONEUWOJUL | 


“9]UE1SIXO DINONYSeAJU! B1]OU ap JUBUASSIBUe|9,| EC BOIS JUBWSULOIIAUS,| 9P 3p asueuysa,| inod a8ey001s ap 
YOURE et aina||lau aun Suojeusis epeued See ap aseyoos ap xnessal xneasal Ua ‘a]UeS9|9} op SOIIAOS 
S9| INod sainyny SuONeUaIIO Sa] Wed "]NeYy Ssnid guUO!jUeW 3S~a |! SUILUOD ua suioseq xne aipuodas ep uye 


‘SUOIJEOIUNWIWWODEIa} $9] INS 91Od JNOUNS JUO SYOJJo Sa] ‘GOOT-vOOT UA ‘SuoIeoluNWULUOD9|a} ap 2/9/12 


: BBeyoo}S op xNeesey ua a1l0eded e| auJaNUOD INb 90 ua 
“$1UaZJOAUOD XNeasal Bp SEDIAIES Sap aulelpatuayul,| Wed neesai| — sldo9 A ‘saguue sauleyooid sep 


9P SUANO@UUOD 9UN JUeSSIUINO} IN|] US sjUeSsE|9} e| E S9D0e,p ayINedeo Sinoo ne sauleyoud sunajoes sap 
QUN,P SOUUSIPEULD S9}IAI}O9||OO 9p aiquioU pues Snid UN 9}JOp SUOAe SNOoU)| piega,| @ SOINS@W Sap supUdald 
‘eEpeUed XNe]UBSLIOUIOANOS SADIAJAS J9@ SOl|]Gnd xneAed AAP UOI}EIOGe||OO UF : enbigojouyos} 


: SUOITEDIUNWILUOD9I9} BP quale US sJIDedeD | suNJONJ}SesjUl,| JOJO Jo JUSUIE| 


"Sgl0ge|a 
919 UO UONeWJOJUI,| 8p UOISES | 9p VYIIGeIA ap Ue|d UN Je UONeEWIOJUI,| JQUaSIUIW [5 ap 
ap uoNses ap s}I0eded e| Bp UONeDJaA AP SNSSaD0Jd UN “2007-9007 EP aupeod 9] Jalj/!le}ap Vp Je |H ap 
Ja]dwod e (|G9NNS) uolWeWOJUl,| ap Ja SJUSWUNDOP Sap ‘SJaISSOP Sap UO!]sas sonbijeud so} uavoljawue,p Udde} 
ap (|e1spa}) awaIsAS Np epeueg sjues e soeR|d UA BSI e| BP ONbIUYIS}| SUNS|[IaW e| CIDUILUAE}OP Bg}SIUI|\| 9] 
aujigesies e] s1Ipnj@ SUOAe SNON “S]USsLUNDOP Sap UO!}SEs ap jalia}S!UILW > [95 9p auped 9| Jaljieqap je 


Q|QPOW UN Oe UONeLWJOJUI,| BP UOIISEs e| BP SalOLd Sa] IUep SUOAe SNON ID ap sanbiyesd sa] souoljauy 


8 -_g00Z-v00z eP 
ddu 9] Suep sluyap sjuswasesuy 


ap juaWwassi|qej9,| Nod snssedoid ap uol}esoqelag,| ins 


ju9a00e,| SIL SUOAe SNOU ‘Sa_aiILUI| SA1a!OUeUI, S9DINOSSAl 
“SUOI]EDIUNWLU099]9} 


ua je UONeWOJUI,| 8p UONSes Ua sjUessioID SUIOSaq 
sou 9p alain} e| e Jalnomued ua ‘saigojouyoe} ap 


y 


SOU JUadWajesa 1a SUONEDIUNWWWOD Sap Ja UO!}EWJOJUI,| 
9p salsojouyoe} sep soueVWOdwI!,; guUOp jue 


ajaieuw ud xIOYO Soa} Je Sasuedep sa} Jepins ap uye UOIJEUOJUI,| 
‘UONEWJOJUI,| Op aiZojouyoe} ap je UOMeWIOJUI,| ap OP VISOJOUYDS} Op Je UOMEWOJUI,| ap UONSEs 
UONSEs 9p ajaUa\siulw sisajyesjs 9uN,p ajeuly ayonegs,| ap a|java\siulu sIB9a}e11Ss BUN SANs ud JE 


julod ne siw suoAe snou ‘ajdwexa seg ‘saulejo saqoud . SUNOD NA: v ALINOIUd 


epeueg ajues 


vTtT 


‘g]Ues e| INS UdIPeUeOD |!eL0g Ne uoledioied 
ing] ap jalns ne oveUC,| ap Je eqoyUeY\| Np sJUsWAUIAANOS So] 
}98 OJUOIOL SP AIIIA Ge] D9Ae BIOOSauU SUOAe SNoU ‘aauUUe,| JUeING - 


"$ OOT GEO & JuaWaljanjoe JUaNgla,s UONeEI0/dxe,p sle1] S97 - 


"'% BE ap sluswsne 
L }UO 9]URS P| INS UBIPeURD |IeJ10g NE SA}ISIA Sa] Yaluap Ue, SINdag 


glues 

2| INS SJUdWAUBIBSUdJ Sap ULIJJO 19 
epeued np JUdWaUJaANOs Np ais 9] 
INS a|GQisseo0e JUe}<9 |Ie1I0d 99 ‘JOaI/ 
UB JUBWAUIJIANOY AANelIul,| ap auped 
8] SUP SOd 9] UNOd saoJnossal 

sap elap juassiusnoj inb xnesapay 
SOWSIUCBIO 18 SOIBISIUIW JT 

sap ejap-ne sjeueuayed sas 
aJPUS}E E CJOYOIBYO DJ9}SIUI|\| 97 

> (SOd) gjues 

e| INS UaIpeUed |!eV0q 9] AISe/y 


“OU[Igenjerg,| ap SuOHenjergs Sap JanjoaJJo snod ja sje1j;Nsau 

$9] INS Sexe UOl}esI|IGesuOdsal ap 19 UOI]ISES ap Saiped Sap ja UONeNjeAa,p 
Syodde sap ‘uolenjerg,p jefoud ap jleAes] ap suejd sap ayjenb e| Janjers 
Jnod sjlino sap anb awaw ap ‘suolenjers sajediouud sap UOIJEUILAEp 

2| }8 uOHeoylUe|d e| JezI|INe) Nod sanbsu sa] uns axe snssadoJd uN jUIOd 
ne silu SuOAe snou ‘saJjnNe 34}UW “swwWeJsO/d ap uoHenjeAgs,p quaijew 

US BOUCPUS}U!,P 9/O1 94}JOU J9DIOJUB) BP UIJE SBDIUJOAJIP SOUBI| Jo SAWOU 
‘S|I]NO XNBSANOU Bp BJANeO UA 9J4}]aW AP Ja JaIOGe/9,N BnuljUOD SUOAe SNON 


B1QISIUIIA] NP |SUUO!IPpaJ 
SNSS990/d 9] 19 JUBLUaPUA 9] 
J9DJOJUDJ JO XNeI}UBO SalUsIUeBZIO 
SOP 198 DEaSIUI|\] ND SUOISIDSp ap 
S9Sld Sa} JNOd sayin snjd Juaios 
suoljenjeas saj anb aos ua auie4 
: SUOI]JEN|CAD Sd] JODIOJUDY 


oe 


"DQISIUIIA] NP SWWeIsOId ap Sa}AI}Ne,P BIN}Oa!YOVy,| 9p UONes0geI—a,| 
J9UINeJ INOd JUBWSpUa NP UOI]SEs ap auped 9J}0U asin SuOAe SNON 


"a|qejen uolje.eudsaqul 

9UN aJ}JeUad INOd SeguUOP ap JUdWUWeSYJNS JIWINOJ ap Ue ‘SeguUe sane 
xnap sulow ne Jainp pele inb snssaooid un,p ingap 9a} Juenbiew ‘GoQz 
-700Z Ue alINpod 9j9 e JUaWAapPUA 9] INS SagUUOP ap das aJ_IWAId SIION 


JUdWapUa 9] INS 

S99UUOP SdJaILUaId Sa} ‘ajqissod np 
sINSOwW e| SUeP JOljawue 1a ajjanjoe 
ainay,| @ jNeJap JUOJ Sj] NO Ssuns}0aS 
S9| SUep JUBWaPUaJ NP sinsaw e| 
INS SjJUaWAaUBIaSUaJ Sap JIUS]gO 

: epeued ajues ap juswaepuUa 

np uonses ap ape 9] Jool|jawy 


€ - JWAY'} Xepul/sqnd /1s-1S/29°93"9S-9y MMM//:d]14 


‘anbiqnd ajues ap nafua un : aduezes/eW ap SaWwijoIA sjuejua 
S87 19 auqijinba ua apueWap e| ja 94JJO,] : aJUeS UB SaU/EWNY $9ad/NOSSa/ $97 
: 9]UeS ap Sanbij|0d saj uns aYydJaYydaI Bp SuUIJa|;INg xnap aljqnd suoAe snon 


"UO!IIND9xa,p 

SINOD UD JUOS ‘BUJ9}X9 19 BUJ9}U! SJB|OA SBP JUaOdWOD INb ‘sjanuuelN|d 
BYDI9YI9J BP SOWWEISOId S9D “UO!}e}USLUA/B9 E| INS ByoIaYoe! e| {Ss}INU| 
Sap 1a suoleu Soe tid Sep 9]Ues 9p BWa}sAS Np aIGeIA e] {SE1IAIOa|]09 
Sap 9]Ues e| -9]Ues e| BP SUleWOP a] SUeP UO!}eAOUUI,| : dISIUI|A\) NP 
UO!aJIIP e| Jed SaAnoidde ja SjOSUODIID 919 JUO SaNbijI0d sa] uns 
BYdayYoaI e| INOd sasleWOUd Sunajoas aijenb ‘sanbiyoiesaiy sajesquas 
gyensellp $9] $91N0} HEE IGOU UeReogElioe oe alusiuedew uNn,p UehoW ny 


uns sa] ins yoddey 


preeue) el ap sounee) $9] 49/QWIOD 


ajuanbasqns 

QYDI9YOII e| INOd sld9id sjsloid soa} 
}@ SUOI}IPUOD Sd] AIUYap 19 xNeAeI} 
SININJ SB] JUDIBYOd Sajjanbsea] uns 
‘sonbijjod ap aiaijew Ua BYydIBYOOI 
2] ap sounde| sajediouiid saj JauIag 
: sanbiiyjod sa] uns 


S00z¢-r00z ap 


aa 3| suep sued uawesesuy 


€TT anbigajeis ye1/nseJ Jed JusWapUa Np asdjeuy : || UO!I9Eg 


9||SU9SVe 

UOISSO1d eB] BWUWOD ‘SUaIPeUeD Sap 
91UeS | ap Saaileyap SanbisAud 
°200Z-100Z Ua BJBUIW9} BS BJeNbUs] “}eEJQU9s JUBWSO.UeUI SOINSOW SAJBIWIIA Sa] JIU91qQO,p 

UOS Jd aNbiIsISZO] es ‘aJanbua,| ap a|jaq!| a] ‘I|Jlande7 e Senbishyd eleuUed Inb ‘ajues ap UaweXa,| 
sainsaw $a| sUdwoo A ‘ajues ap uawexXa,| NS aUUaIPeUeD aJegnbuUF,| 9p}; 4Ns suuaipeued sjenbuz selwaid e| 
se old sa] auJQdUON Inb 9d Ua epeued anbijsijeis e Sas!e]}USWUWOD | JUueYlUe|d Ua eEpeueD anbijsije}S Dave 
Sap JUQWANbIPOad SILUSUEI} 19 OdSV,| DeAE B1OGe||OO SUOAE SNON | BNuUsjNOS UO!}eJOGe||OD e| IAINSINOd 
epeued ne UOl{}NU e] ap gj|lejep 
yWesOd salwasd a] CsBSSaIp INb 
‘epeueg anbijsije1s ap ‘seuueipeueo 
SO}IAIJOA||OO Sa] SUeP 9]UeS e| 

INS alenbuyz,| 8p S}JUsda/ SNjd so| 
S]e1|NSB1 S98] SupUsIdWOD Ja JasAjeuy 


: SOJUBAINS So] JUBIE}9 


‘sagguUOp Sep eseyed ap ja asAjeue,p Su Sap e (OdSV) epeued np anbijqnd sawoud sa|j ‘GQOz-vO00T UA 
gues ap aoUasY,| 9p 19 EpeueD ajues ap uolysodsip e| e asiw j98 yOOT UNI glues e| uns 
ua val|qnd aja e SouUsIPeUeD SAalIAI]}D9||09 Sa] SUP ajUesS e| INS sJenbuq] soenbiysijeys Sa] Jas0|awWYy 


"Sa9guUOp Sap sjijenb 

Qe] op oyeysies squejoep 1sa,s Inb ‘ajeJQUas DOLIEONUBA | Jed SOA 919 
JIOAE SBIdE ‘WOOT SIQWOAOU OE 9] VSNIJIP aja e 9JUeS e| BP Sajqeisedwoo vOO?% Bqweou 
SINBLEDIPU! Sa] INS |eJOpa) YOddey 97] ‘ajUeSs Vp SUIOS Sap JUBWA}|aANOU| ua Jains 99 e yoddes un as}JewNOS 
3] INS FOOT BP SauJSlulW SJsiWWUasd SBP PJODOY,| 19 BJUeS e| INS OOOT BP| Je Sajqesedwod 9sjues 9p SINayedIpul 


anbiunLuWOog 9] Suep SA9suUUO!]UBsW SAUOJaJ xNe Yoddei Jed sasijea Sasine,p JIUIap INOd SdJ10}9} Sd} 
Soisoid Sa| INS Senbipoued je sjsneuxe syoddes sap uolNejndod e| e 18 SBDUIAOId Sa] DBA JAIOQe||OO 
JIUJNOJ BP NUBAUOD JUO XNEUOI} 18 XNEIOUIAOIA ‘}es9pI9} SJUBLUBUBANOS Sd} ap elanuluod epeued 9ajues 
‘yafns 90 e sayjlelap snid syoddes sap Jajueseasd une} e 18 sJUeS Bp dWAa\sAsS : SajqeJedwoo sues ap 


np JUaWapPUsJ Np suaipeuey xne 9]dWod sipuas xnailw e sagesus 1Ue1a,S 


SINDJEDIPUI,P 9]dWOD supUudY 


e| aunsse e SJAISIUI 8] ‘GOOZT-vOOT UA ‘JUeWepUa Np 
uolses e] ap Sul) xne JUsWA]|esa Ja SaWWeIsOId ap jo 


“SoluWWeIZ01d OP SUOIeEN|eAa Sa] JaJOIaWWe JO JUQWUapUII 


np ainsaw ap aiped nesaAnou un Jasogejea unod anjoal1e 
Senbiyjod ap qugiew Ua Saulejo9 SN|d xIOYO Sap ale} ap 

SUOAe SNoOU anb |ieAes} 9] sed SWUUYUOD 91a JUSWE]ese e 
ule SolseA snjid dnoonesq saslejiues sanbisieis sap 

BIJBISIUILW 9JJOU OP |21]UBO 9jOJ 97] “a]UeS e| ap SuIeWOPp 9| 

JI[laNdo1 Bp JUSsWa]ese jJUelUd] sjUeS 9p JlWea\sAs Np 

SUEP UO!CAOUUI,| Jo SBIIeEWd ajUeS ap SUIOS Sap SsUUOJaI 
sa|qesuodsal sa] 1a S}JUdWAWIaANOS Sa] ‘sa|qeJedwoo 

e| ‘ajues ua SauleluNY SadINOSSaJ Sad] ‘ajIOIUUIOP e SUIOS 
Sinaleolpul,p uonesijian, ajdwexe jyed ‘sajdwoo ap 

So| ‘ajua}e,p sdwa} sa} awwod sauieWoud sunejoas 
UOIIPpd1 ap SelUSsiIUedDsW SBP INS p1099e,p Siw JUOS 2S 

sop suep suaipeuedg xne sajdwoo ap uolnippa e| ap 
: SOJJSIUILW SJOILUBId Sa} ‘SanbI|qnd SadJnossai Sa] JUBIOSS 

UOIeJONSWe,| JUBWULUEJOU YOADIC janbe| ‘a]ues 9p sulOS 
Uog e JaSI|IIN,p ajyissa09U e| 9p Ja ajUeS e] eC JUBPIODIOe 
$9] JOPl|OSUOD JNOd |euUadEp Ue|d 9] BANG us dJJOW e 5 


Susipeuey sod} anb soueVodwi,| op nus} 3}dwo 
‘VOOT S1quia}d9s Ud ‘SaJ}SIUIWW Salad Sap jUdLUAsesUA,| ~ 2 | ; ie Lae : 


Jed aauuuo0d 99 e UONelUaO a}eDg ‘sajuaye $99 |QUUOIIPPa Je JaUUOISIDap 
@ elINS JaUUOP Bp UYe S}UBWaUJaANOS sane sa] deAe snsseoojd sa|j suep uoljesijizn ing] Je sjUes e| UNS 
UONEJOGE||OO US 9NJOSJJa |!EACI] 9] BSUIP eC a Epeuey np S89UUOP xNe jd UOIJEWUOJUI,| E S9D0e,| aIOINOY 


JUSWUSUW9ANOS Np ulaS Ne ayoe) 91480 ap UOIJeUIPIO0N SYNOD N43: € 3ALINOIUd 


epeueg ajues 


"QUES OP SJBISSOP SEP sjI|IGesadOJ9jUI,| Jo aJUeS BP BWaISAs NP UO!]|ses 

e| ‘a]UeS ap SUIOS Sap UOl}e\sSa/d e| Ja}I}I0e, NOd Ulosaq Ne sjUsWaUsIasuUaL 
9p UOISS/WsuUeJ} e| JUL}JAWI9d US {NO} ‘ajUeS Bp guaijZeW Ua sjaUUOSIJed 
S]UBWAUSIaSUa) SAP UO!}Ed|UNWWOD eB] Ja UONeSI|I1N,| ‘a}0a};00 e} JNod 
SagSIUOWWeY S9/sa1 ap ajquiasua UN asodxea || Yaldope jUajieUNoOs sji_nb 
S|aUUOSIJad SJUBWSBUSIBSUSJ SEP UO!}D9}OId e] INS 1o| ap adA} 9] JaUIWWA]ap 
OP SWI}N JIOANO 9] 1UO SuNsje|sis9] Se] anb auUOp jue} JIWeWWOU Anb Jo\NI\d 
$I}EO!IPU! 9431} B/Q1 UN & BIped 9] *(SgoUOUOIJd Sed jUOS aS BU UEMAYD}eEYSeS 
2| 18 99qENnH 2) GOOT JalAUef US dJUeS e| BP | d4 Sa/ISIUILU-SNOS Sa] Jed 


gues ap ajal}ewW US SjaUUOSJEd 
S]USWW9USI9SUdJ S8p UO!le|ndiuewW ap 
SOWIJOJIUN 18 S9BSiUOWWeY SepoUeW 
Sep esluyap INb ‘ayjenuapyuod 

2| 9p uolde}OJd ap usipeueoued 
aipes UN,P ‘7OOT @uWO}INeE,| 191,p 
‘uoljesoqeja,| e Sauleuayied sas 

99Ae eJaJOge||OO epeued 91UeS 


QUUO!]OURS 9]9 & JBIUIOP 9D ‘VOOT 9P Ul] e| e aJUeS e/ NS sjauUOsJad : aJUeS 9p dJaI]eW Ua SjauUOSJed 
S]JUBWAUSIBSUSI SEP a}//E/}UAPYUOD &] ap UO/JOa}0/d ap Ua|peueoUed aipeg| slUaWaUBIasuUas Sep ayeluUapyuos 
np uolesoge|a,| Pula} SUOAe Snou ‘sjauUOSJad S]UaWaUZIaSUaJ Sap 2] ap uoNvaejoJd e| inod 


UO!}99}0/0 e| 2 SUa|peued Sa] JUaPJODNe,Nb aoUeVOdUUI,| 8p SjUaIDSUOD| sasiuOWJeY aydo1dde oUN JaJ0gGeIF 


seine $a] 18 S4q 9] 9uUa!IINOS UONe|Ndod e; anb suojnoA 


SNOU IS S|JSUUOSJAd S}JUBWBUSIBSUSJ SEP sII|ENUSPIUOD e| 
"Sal80|OUU99} 
8p UO!99}0Jd e| SUOLINSSe SNoOU anb jalusssea js°a || 
S9||SANOU Sap UOl}eSI|I1N,| 9p a}x9]U09 9] SUeP SaWITIE| 


Sejuse $90 e aipuodas ap UOde} suNaI||IaW e| JBUILUSEp gues ap quaiew ua 
ep anA usd Saileuayied SOU DaAe UO!]esOge|jOO e| INS S|J@UUOSJad S]UBLUAUSIBSUdJ SAP 9UI]/elNUSpPYUOD e| 
jusoo0e,| SI SUOAe SnOoU ‘GOOZ-vOOZT Uy ‘elUeSIaQqho ap UO!}D9a}01d Bp UaIpeUeoUed aiped uN Jas0ge|3 
ap aaiew us suusipeueoued ayoojdde aun,p sjuswela SUNOS NS: @ SLINOIUd 
| g}uesiagho e| e juenb sualpeue) sop 


je Solleuajied sas ap sanbisejens 
suoljednoo091d xne alins yauUOp 

9p UOJ}aUNEd Inb senbiseyens 
SUOI]dO Sap JaJOqe|9a JNOd 9jues e| 
ap sulewop Np sjueUaAIJ9}U! Sau1Ne,p 
J 9}NOJOJU] ‘S9IIOYWI9} Sa} ‘SaoulAOUd 
S9| DeAe ‘SaauUe SaUIeYydOoJd 

S101} SOP SINOD Ne “ayjieAes e 
eJanuljuood epeueg glues ‘dajues 

ap suolsenb seaj inod asuleuayed 

ap ja Japesd| ap ayijenb es uy 

: ajUesJagAO ap 

sonbisei1eis Suoisenb sa] 19/394 


Sals0|OUYde} 

BIN OIOIII SKEW So} HOE PBUED) Sa sAnOu Solo UONeUUOIUN TINS [44 
aques ap sanbiyjod ap uoesogel9,p SsUANOe Se| INOd SJUSWUZIESUSI | Jer nsUoo aULUOD Np asiuesud | Jed 
Sap JIjl!anoe1 ap siwuad e SaiteWUd g]UeS Ep SUIOS Sep JUEWE||@ANCUAI |” 5 e,u9WaUsaANoBIa{Ul UOIeIOGE||OD 


9] 18 aJUeSIaQgAo e| INS Sal SediNOSSaJ-SauUOSJed Sap UOIUNSJ au e] Saline anua ‘sanbiyijod ap 
‘ajuessiaqho ap usipeueoued UOIeJOGe|9,p S9LIAIOe Sap Jed 

SWISS UN,P BJANE UD OSI E| 19 UO!esOgeI—a,| JaAndde snod Saloj9} $9} IINOIOJU],P SOLE SO} 41U9}NOS 
18 SBOUIAOIA Sa] JAAP JELUeUSPed UA JUe]IIEANeI] USD ‘9]UeS9}9} | 19 SOWUOU ap elanuluod epeuey ajues 
ap UO!eJOQe|9,| BUWOD SiNa1OasS Sep suep ‘sanbijjod ap uoNesOqej9a,p : ‘Ou] epeueg 


SE]IAI}Oe Sap Jed ajnosOJu] J1USINOS ap enuljUOD e epeuey ajues np a1UeS a}NosOJu] s1UayNOS 


TTT 


anbigazeu}s ye1|NSeJ Jed JusWapUal Np asfjeuy : || UOIIDES 


"QIANG UD ASIW 91e assind asjuessaqho 
ap aiaijew ua soeOYJe QuUs|peUedUed aYyooidde 9uN,nb 
jueae Jolse1 e sanbigejyeus suonsenb sajediouud soa| 
INS SUOLJO SBS 1914JUBDUOD AP gNuUl]}UOD e epeued 9]UeS 
‘SjrJ09[Go S80 ap sjulaye,| JaLIIOeJ AP UYY “e|qesedoJeju! 
SJqd un,p aseq ap sjuswgje sap ‘(uolejndod e| uojes) 
souuaipeued SUOIBa1 Sep % OG SueP ‘GOOT 191,P e0e;d 
Ud 9SILW | JIDe/GO BWIWOD dxf ISA,S A9INOJOJU/ “SOIO{II9} 
S98] 19 SBOUIAOId Sa] DEAE UO!}EJOGe||OO Ua ‘a|dWaxa Jed 
‘9]UeS e| BP BOUR|/IOAINS ej 18 9JUeSEI9} e| ‘(S4q) ajues ap 
anbiuos99]9 JaISSOP 9] INOd SouUd!peUeoUed a}UeSIAaQAD 
9p SUOIINJOS 9p UONeJOgGe]9,| C SAs!O}IWI9} SO] Ja SBOUIAOId 
Sd] DOA JaTIEACI UNOd ‘oOUuJ ENeUeD Np ajUueS ajnoJoyu] e 
sieyjop ap spseljjild ZT enoye e jesspe, JUsWaWIBANOS 
31 ‘TOO? sindeq 
‘SOdIAJOS xNe S9d0e INa|jlaw UN SUaIPeUeD xNe aJjjjo INb 


‘JUsAe,| SUep Ja JUeUd}UIELW Sap 
aIGeIA ajues ap swajsAS UN,p UOl]egI0 e| e aIjalUassa 
jS@ 9]UeS 2] OP INdI]OeS 9] SUEP SUOIeEDIUNWWLWOD Sap 9 
UO!EWJOJUI,| 9P SAIZOjOUYIS}] Sap anJooe UO!]esI}IIN aun 


91Ues e| 9 JINa]OeS 
3] SUEP SUOI]EDIUNLUWOD Sap }e UO!EWIOJUI,| 
ap SalsojouYda] Sap UO!esi|I1N,| Ja1aj}a00V 


‘ajues ap awalshs Np JUsWUaUUO!OUOJ 9p spowW np 
susipeueg xne a}dwood aipudas ap xneloulAoid je jelapal 
S]JUBWAUaANOS Sap JUsWAasesUa,| e B1INS JOUUOP e JURSIA 
SUO}JJo xNe ajesapaj UO!INI4JUOD e| BB8UIP SUOAe SNoOU 
‘uyuy “a]ueS ap aWajsAs 9] SUBD SUOISID9p SauNds||IOW 
9p asud e; aindde Inb ajues e| ap uoNeNsiuiWpe,| 19 
anbipjod e| uNS ayoIayO91 BUN B9OUeUI Je BNOaJJa o1]NO 
Ud SUOAe SNON ‘SajUusUlad sanbisejyens suonsenb 
xne SUOIIN|OS SE8p JaANOJ) ANOd sSauleusyed xXndiquoU 
9p daAe aijleAel}] SUOAe SnNoOU ‘a}jUeS Ud UO!EWIJOJUI,| 


ep seisojouyos} sap uolesijiin,| ap ajxe]U0d 9] suep 


91dWO0d Ud SAasSd ]UBIOS SjJaUUOSJAd S]UBLUBUSIaSUaJ SEP 
SUJENUSPUOD 9p Joa UO!}Oa}OJd ap SUO!|senb saj anb 39 
e@ Juspue}e,S SUaIPeUeD Sa] anb guUOP jUe}E ‘a|dwexa 
Jd "SinejVeS S98D SNO} SUeP SsjI}DE[qo SoU assedap no 
jula}1e SUOAe SNoOU ‘a|quiaesua,| SUeP ‘GOOT-LOO0Z7 UF 
"SUdIPEURD Sd] SIBAUS S9}I|IGeSUOdSa 
Sina] ap Jua}INbIe;s sjI.Nnb JeaAnoJd ap ajues ap dWa}shs 
ne 18 S]JUBWIBUJBANOS XNe JUs}eUWWEd INnb JUaWapPUa) ap 
SINBILIIPUI SEp JoJOgGeI|a INOd SUNayesOge||OO Sasjne,p 9aAe 
ISSN SUO]IEACI1] SNON “Seaulejoe SUOISIDaP Sap sipUad 
Jnod glues e| ap aulewop Np sunaploap xne sailessad9u 
sSaaguUOp xne s900e,| SUOJO!|aWe SNoU ‘snid aq ‘a}Ues 
9p SuIOS ap swWaISsAS 9a] SUeP SUO!}eEd!UNWLWOD Sap je 
UONCWIOJUI,| BP SalsojoUYyde] Sep ansJooe UOl}esI|I1N,| 
e 1a slUeSIBQAD e| ap 9Oe|d UD |SIW e| e Jaljuassa so 
a41U99 99 ‘ajueSseaja} e] 19 SAaWIOU ap UoOl}eJOQe|\~9,| 
SWWOD Ss9gj0 Senbise}esjs suonsenb ap ‘saileuayed 
SOU 9p aple,| DaAe ‘JUaWd|sa1 9] INOd epeueD ajues ap 
90UdJ9J91 BP a1]U9D 9] SUOJUBSaId91 SNOU ‘aJjNO UW 
‘|L G] Bp aquNndas e| Je SUOIedIUNWLUODI]9} UD Sa}IOeded 
Sep UO!esO||aWe,| SWULUOD SINdJOaS Sap SUepP ‘a|qissod 
gjqelUuas snid e} sudiuewW e| ap ‘Suloseg xne aipuodsa ap 
ai}JaWed SnoUu JNod s~alseaj}el11s Sap JANE Ua Sil NO 
aiogeja SuoAe snou ‘sajewWsOU SauUAaIpHONbD sa}IAijoe 
sou J9a1ndexe,9 snid ua ‘GOOZ-vOoOZ UF 
nesjqe] 3] Suep sSaguUO!UsLU SBdINOSSe1 Sap aled 


“snssap-lo 


ainefeu e| SuOoJOeSUOD SnoU Jenbne unejoas ‘epeuegd 
91UBS 2 JIOACS NP UO!ISEs Op Jd UO!EWUOJU!,| 9p UOI}Sas ap 
‘({1) UONCWIOJUI,| BP BIBOjJOUYI9} Bp S9dIAJaS Bp aNul}UOD 
uol}e}Sad e| JSO JalWaId 97 ‘anbise}eis }eINSe 99 Jed 
SQUJBOUOD JUOS DJAISIUI) NP slIAIOe,N Sunsjoes xnaeq 
9}]URS ap a49/}eW! UD JaUUOISIDap Snssaz0/d 

9] SUBP SUOJJEIIUNUWIWIOD Sap Ja UOIJEUMOJUL,| 

ap saigojouyoa} Sap ans99e UO!}eSI/I}N Ja 
sajueqgoid saauuop ap aseq eb] ap JuawassiyIUUF 


quinsay 


epeueg ejues 


‘UOHESYUe|I ap SUY XNP « Sa/jag4 Sesuadag » Jed sde/dwas aja e “« SADINOSSAY » ‘[RIJU! a/|OQi| 27 3 


siuep SowuweIgo1d 

sop e.nb Jo\n\d 
‘SJUsUeLUJAd S|919}SIUIWW 
UdIINOS ap SadIAJOS Xne 
JUSW9|eJ9Uas S8eal| ]UOS 
anbisayeis je1Nnsad 

99 & JUBDWISWOJUOD 
SaSldasjUS SaUIAIOe SO7 


jafqo sues Jafqo sues 


9d 


}€}[NSa1 9] DBA sual] Ja Seounossal ‘QWIWeISOIg 


UONCWIOJUI | 
SP 9190|/OUYd9} OP Ja UO!JEUOJU!,| BP UOIISEB ap aIZajeNs oun aANe Ua aN 


|SUUO!IPPad Je JOUUOISID9P SNssad01d sa] SUep 
Uol}esi|!IN 4nd] }9 sues e| INS SaguUOP xNe je UOIJEWOJUI,| e $800k, SUIIOIOOY 


gues ap a1aI]}eW Ua SjaUUOSJad S]UaWaUBIaSUal 

Sep sylenuspyuod e| ap uolosajoid ap uaipeueoued aipeo un Jaiogely 
gues e| ap JNna\OasS 9] suep 

SUO!LO|UNWLWOD Sap ja UO!JEWUOJUI,| BP SalsojouYydE} sap UO!esI|IIN,| Ja9|999y 


S9}U0Ud 


(SO/IL/ID) 4loAes Np uOIses ap 19 UONeWOJUI,| 
ap sIso0jOuYyIS} ap ‘UONeWOJUI,| ap UOISes ap S8dIAIBS Sap ansoDe 9yNIGeI4 


91URS | BP IN9}OaS 9] SUeP aIsojOUYdeJaqAO e| Bp ansO9e UONeSIIIA 


glues ap 
eWa}shs Np JusWEpUal Np Je 9jUes ap SUO!}senb sap UOISUaYsidWOD aINAaI|Ia//\j 


s}e|pauiu] s}ezjnsay 


epeued sues ap sawwessoid Sap aoeoja snid uolnoexy 

91URS BP S9DIAJBS Sap }9 9]UeS UA JaUUOISID9P SNSSaD0/d NP UONelOl|aWY 

9}UeS ap SalUWeISOJd Sap ja SaNbiyjod sap UuONeJO|awy 
SOJIEIPSLWUI9}U! S}eJjNSOY 


“9dI]SNf e] ap digISIUILU NP Sasuadap sap dauUe,p Ul) 9p SjJUsWWAa\snNfeJ 
: SOJUBAINS SUOSIeJ Sa] INOd JUdWajedioud 
‘Suoljesiojne Sap |e}0}] Ne sie|jOp ap UOl||ILU 9‘O Bp SaiNaLWaju! JUOS Sa}|ae1 SasUadap seq 


Q0UasV,| BP JUsWapUaI 
9] INS Yoddey 9a] Suep ausisuOd ja (OdSVy) epeued np anbijqnd ajues ap aouasy,| 
e 9I| JOSIP JUBsWa.UeUY NP jUe|NOD|sp SuOl}eEsOjNe Sap NYaA us UO!ONpa 


DINEPOUILU UO!ENUS UB BIJ@IDJJO 
angue| ap Sa}IAI}Da||00 Sa] unod sadIAJas xNe sg00e,p aWWeIZOJg ‘Soule 
gues ap sulOS sep uolejdepe,| Nod spuo4 3] SUJadUOD Inb 99 ua ayenb ap 
g1Ues ap SUIOS Sap e sad0V¥ anbisajesjs jeINSe1 9] JnNod node JUQWaDUeUY 


: SJUBAINS S]UsUa]a XNe sajqenquye 
jUsWa]edlOULd JUOS SUO!}eESsIJ0}Ne Sap |e}0} 9] J8 SaNAVId SaSUadap sa] au]Ua SsJeNa S87 


60T | anbiZe}edjs yeqnseu Jed yuawapuad np esdjeuy : || UO}98S 


‘(epeue) np anbijqnd ajues ap aouasy,| JueNn|oxe Ua) a/aiSIUIW) NP Sai//9e4 sasuadap sap % 8‘ ajuasalday x 


629 vT9 809 | di 

xe LOL 6‘Z0T [ 1'86 | soljou sesuedaq 

@) @) @) SNAQIA SNUBADY | | 

€‘LOT 6‘LOT 1'86 sayniq sesuedaq | fF 
So|jaa1 Sasuadeq Suonesuojne | sanaaid sasuadeq | 


sap je}o] 


(Suv110G 30 SNOITIIN) GQOS-PO07T 
SIZIDULUL] S}JUBWIOUSIOSUDY 


‘uoijeindod e| e aaJol]awe Sa}dWO0d ap UO!}IPpeJ EUN,p Je Sejueqoid SeguUOpP Sep 
Ins aexe suoIsi9ap ap asd auN,p and Ud aSAjeUe ‘se|qey je Selqisseooe “Ino! e sjues 
ua sjuawaUsIeasUa) ap aseq auN,p sodedyJo UOITeSI|IIN ‘a]Ues e]| Bp SUleWWOpP 9a] SUeP 
JOIONQWe 19 ONIN 9YOI9YIAJ ‘UO!JEWUOJU!,| BP SE/SOjOUYIE} Sap sded\yJa Snjd Uo!}esi|!1N 
aun e a0e/8 auleyues Ue|d 9] INS S}eINSe SINaj|IaLW ap eUUOp INb gues ap aWa}sAs UN 


j1109fq0 


egujenbd ap ajues ap SSDIAJOS SEP e 

SIIJIVE jueKe 91UeS Ud SUSIPDCUCD SOq : « Bpeueg 
Np }UMWIPUdA » Np d4}1} Ne JUSUIPIOd }e}JNSeY 
a1ues ap dgl}eW 

US |OUUOISID9N SNSSBDOJC 9] 
JIJUSNOS JNOA SUOIWEOIUNLWWWOD 
SOP 198 UONPCUWJOJUI,| 9p 
SOIsO|OUUNS}] SOP anJO0e 
uonesiliin 18 Sa1uUeqoJd S9BUUON 
ap aseq e] 9p JUBWAaSSIYOUUF 

: anbise}e1js }ejNsoY 


epeued giues sot 


$Pd°}-8007-E0OTUE|doISe}es" esd 
/s\odaipuesue|d/jpd/sieoues/eo"08" ej4e-esud' MMM //:d}1U - 800C-E00Z VIYV.! ap anbisaiens uel 
Boos" ee-eswud' MMM //:d1y (WY) dI/EWUSeJedIUe 9}1N| e| 9p UOeUdWA|Za1 op s0UdsY,| Bp |lanooe,p ageg 


SdlIlul| Sagesn 

Jnod saplonsed xne ynejas juawalses 
9| INS SJUCUSAJAJU! S98] SUOJ9}}NSUOD 
snou ‘aJ1no uy ‘sanbsu sap 
UOlONpsJ e| INS Sexe sjinpoid xne ja 
Salsayess xne SINodaI 9} JAUIOe} ap 
10] | uye ‘jafns 90 e SuolelNsuod sap e 

8P Sa||9|UBSSE SUO!ISOdSIp Saj INS S94]UBDUOD JUOS SLIOJJa Sa] aNb guUOP| eJapasod ja sonbiyjod sajjaAnou ap 
JUE}9 SEAN S89 ap NpUs}je jelNSE1 ap sed e K.U || “10] a}}9ANOU e| ap elajoge|a epeued ajues ‘saiaiuew 
S9BOIJJ9 SJANSO UB SIL BUN e Saj|aljUassa Sed JUOS 9U S~al|a ‘Yq B||JaANOU| SasJaAID ap ‘Senbs sap UoljOnpsi e| 
L e| Jed Sagsiiojne juOs sanbsi sap UONONpas ap sajIAI]Ve $99 IS BWI! | 9p JNDEfqo,| JUaIINOS Yd] aIJaAnoU e7 


/yeu'sume|Ayyeau'MMm//:d1.y 


‘seplonsed sap auleynoes uonesiiin,| epeued aj Jnod sapionsed 

JJOANOWOIA Bp }8 Sasnojad sap ual}a4]Ua,| INOd Saplolsed Sap SIA-e-SIA Sop UO!edIIISse|o ap asiuoUeY 
souepuadap e| d1INps1 ap Jse ewuWWeIZOId Np sNoal[qo7 ‘ewWda} e saauaW aua1scs un 0 uonelogela.| e Jayleneny 
919 JUO Saules Sasnojed sap inod salsejeis das sap sioi ‘ToQz sindaq ‘gi1N0 uJ ‘sapionsed sap sanjenbiia 


“S]UBUSAJOIU! XNe SIWdJ S9| INS SanbsU sap UO!ONpal P| 
919 1UO SjaljjSawas adej9,p suoddei saq ‘sayjanbiia sap uoNesollawe,p 12 INS SJUaWAdUBIaSUaI SUNa||IOWW ap 
UO!NCWJOJUI,| 9P UONEDIUNWWOD ap sjafoid xne ye) e INnb a9 Ua Sai|sIZo1UE JIUINOJ JB SESNOjed sap ualjejUa,| 


SaJ/s0Jd Sa| anb Isule ‘siaBeuaw sapionsed sa} unod jeuoljeu uoljedyissejo JNOd agiseajU! 9}}Nn| e| ap UONdope | 
| 9p QW}SAS UN,P UO!eINOZaU e| SUO|eUBIS ‘S]UdUeLUJAd S}JIOJJa SasINe 94jJUq| Saulejaldosd sap saidne sOANOWOJd 


ainyjnouse ua 
99199]U! 9}1N| e] ap uONdope,| Janjerg 
Jnod inayeoipul un Julod ne JUOI}eW 


mI Ll cay 8) JvV 18 epeueg ajues ‘anbsu np 

SUEP SJE||OP BP SUOI||ILW 7 UOJIAUD IJSAU! Ee EPeUeD djUeS ‘GOOQZ-vOOT UF uoljonpe e| Janjeng,p juenaued 
“a|qeinp S9ploijsed Sa] Nod anbsu ap 

ain}j/NoUse aun Isule JUeSIOAeY ‘SadeoJa Snid sanbsiu sap UuOlNonNps ap jnayesdipul uN esasogeja epeueg 
S|1ZNO Je sanbije1d ‘sjinpoid sap suaipeued sunayjnouse sap uollsodsip g1ues ‘xneloulAosd ja xnesapa 

| & 3/}J9W Ap JUOJelWJEd SENbs Sap UO!ONpEl ap SaIse}e1}S Sa | SelleuaTIed Sas DaAe UONeJOGe]|O9 UF 
‘IN9}eoIpul,| ap uoNdope,| snod sadulAoid Sa] Dane UO!eJOGe}|09 ap sajoouse 
S9}IAI0e Sap ja aNnbsi Np uolonpas e] ap uONeNjers,p Sul, xne ‘sapionsad sjINpoid sa| Jnod sanbsi sap 


S9| nod sanbsii ap sneyesipul un,p uo!eJsoge|9,| SuoUUO!UaW ‘so}U9UeWUAd | UONONpal ap SalZe}eN1S Sap aJAneo Ua 
SOHAIO® SOP SIQWOU Ny “Sals9a}e1}S SoJjNe XIS INS |IEAeI} 9] IAINSINOd 18] aiyJ@W 1a SeNqNo sa] INS sanbiuyIeE} 
Sonbsii sap uoljonpas ap salgea}eijs SaljaAnou xnap goueR] ‘Saunyjno sa} UNS SOYyoy ap uO!NesOge]|a,| QIAINSunod 
Sonbiuyoe} Sayoy OZ lIqejya e epeued ajues ‘OW ene UOIeIOGeI}09 UZ ‘OVV 998A UONelOge}|Oo UF 


LOT 


anbiZejeijs 1e1jnseu Jed juawWapua Np asfjeuy : || UOOES 


jw1Y'J-wuds /wids /s!eouedy/eo'08 ej1e-erd MMM //: 0} 4 
“‘XNE]JUIWAUJBANOS UOU SALUSIUBBIO Sa] 1a SEp!ol}sed sap 
auASNpul,| ‘SunayjnoUse sa] ‘SaJ/Oe} Se] }@ SeduUlAOJd 
So] ‘XNeapes SaJa]SIUILU SaJjNe S98] D8Ae UO!}eJOQe]|O9 Us 
sajqeunp souleysesediue senbneid sap je sjinpoid sap 
JIOANOWOI BP 19 JBIOQe|9,P 9NUIJUOD SUOAR SNON “asueyoaL 
9p SUOIINJOS Sap e SINODAI 9] 941}1!0199E,p Je S|AUUO!TIPeI} 
soplioised sep puesa,| e aduepUaedap e| SINpSs ap uye 


jinpai enbsu e sanbiyeJd sa] INS Suaipeued Sa| JoUsIasUaL 
ap yso jnoefqoq ‘suleyisesedijue sn] e e 


v 


juawaddojaAgp Np sediouud sa} Ja789}UI,P INaOO e SUOAE 


ajqeunp 


snou ‘sapioised xne sais0sse senbsiu sap uolnonpai e| 
Jnod suaipeueg sap jueSsiosd }9J9}U!,| 9p Nusa} a}dwWog 


(A 


seploised sap puesa,| e aauUepUadEp 

2] JuaSINpa INb sajqeinp asleysesedijue 
a11N| ap senbneid sap e sunod~ai aj Jounssy 
SYNOD NaS: € aLIWOldd 


"UOIINDEX9,P 18 SIWIOJUOD OP SA}AI}Oe Sa] INS | 

syoddes ap Juawassi|qeis,| 18 s}e}|NSa1 Sap sinsoew e| ‘anbsi np uolouUO} 
Ud BBeIQIO 9] JIOANOWOJd 9p Jng Jnod eune Inb 39 9007 UINf Ua eupUal} as INb 
‘QUWUOJUOD | INS 4QQO,| Sp Jaljaye UN JUsWA|janjoe asiuesiO epeued 91UeS 


“SUWUOJUOD Op Bg}eEW US a/eClOUIAOIA-a|es9P9} UO!]LEJOGe||OO e| JBIO!|gWe 
Jnod SuOIIdO SaSJSAIP JUBWIA|es9 ASeSIAUD DJBJSIUI] 9] “‘QOOT-GOOT Use 
galjqnd elas unof e asiw anbij0d e7] ‘aAaja anbsi e sunajoas Sa] JURSIA 
US SIIWIOJUOD 9p SEAN JO SOWWEISOId Sa] Ja/QIO ap Ue UOI]NDEX9,p 19 
SUWOJUOD 9p anbiqjod ej JNOf e SIL SUOAe SNOU ‘aJa}SIUI|A\| NP 18 ajesepsl 
uol}eJ}SIUILUPe,| BP Sends Sep uO!]ses ap SausajuU! Sasped Sap IIyed VY 


200Z 9P Uy e| 191,P Sa|jauuo!es9do 
soinpgo0id SOU adUeNbagsuUOd Us 
Jaisnfes 1a 9YWIOJUOD OP SE}IAI}Oe 
SING] JUBIE|OaP Je JUDINSAW ‘JUa|qIO 
sajqesedwood xneuoljeusajul 

je Suaipeued Sawsiuesso So} 
aigiuew ajjanb ap J91pn}yy 


"epeueg np suolsai so| 
$9}NO} Suep SjUasa/d VIOV,| 9p Sinejoedsul,p ja epeueg 
g1ueS ap xXneUOoIsa1 Sjusse,p Nessa uN,p 9SIWd\Ud,| 
Jed oJAne ud SiW Se sWOJUOD 9p SWWeIsO1d 92| 
‘saplosed ap sunajyesijian sap ie SsJnajnquisip sap 
‘SINBPUBA Sap ‘SjUedLIGe} Sap saidne sojenbus sea] ja 
SUOI}OSdSU! S92] INS axY “UOIeESO|OWOY,P SUOI}IPUOD xne 


"SIE||OP BP SUOI|JILU Q‘Q : SYIWWOJUOD e| Bp aiIdeyo ne sesuedeq 


SOAesSIulUUpe Saulelundad SUO!OUeS Sap JUCUIEJJUS UO!LIOIA OP SIAC GT 
SILUD 19 UONESI|IGISUBS BP SAINSSW TRE aJANeo Ua Siw ‘SensojowoY 

uOoU S1INpoOJd aujeNb ap epeuegd ne 9aJjUa,| aSnjo ‘sjinpoid GZT nusjes 
SUuOAe SNOU ‘Sa}IAI]Oe S9O AP aIped aj Sue “aleUNOVsS JaIUeW ap 
S9SI|I1N Jo SNPUSA ‘SenbUqej JUOS SapioIsad Sa] anb Jainsse,s inod shed 
3| Suep SUOIIDAdSUI OTT T © Je Selenbusa ~/G e a9paooi1d e eEpeued 9]UeS 


‘(WdS) 


Sasud Uuolndexe,p 

SOINSOW VP je S9ENa}Ja 
SUOI]ISdSUI,p 18 SaJeNbua,p 
sIQuoU Np aydwod apuay 


-g00¢-v00z ap 
suep siuyop Sjuewaesesuy 


19 Wd 2] @ ayluwoJUOd e] JUeSIWIIdO UB Je JUeaseINOOUA 


ud ‘JUeWIOeJ UB JUBWaUUOIIAUD JNSB| ap ajuqnjes e| 
j@ Suaipeueg sep esjues e| Jasa}0id ap sjuauewWed 


sujiqesuodses oa0U ap suojinboe snou snon 


souleysesedique 
SJINDOJd Sa] ANS JOT e| © VYILWOJUOD | JOINSSY 
SUNOD Na: @ 3LINOINd 


epeued ajues 


90T 


‘“alqeunp 
aunynowse aun e Saulessadau Sajqejuas Je xneaanou sapionsed xne sao0e 
juaWa||9e} Snid JUO Susipeued SinaljnoZe sa] ‘auwWesZo1d 89 e BDeIH 


‘yINpas onbsu 

8 Ty Sludwosd A ‘sansojowoy 9a jUO Sa}IWI| SajooUse sasesn unod sjinpoid 
XNBSANOU GQ *‘|€}0} Ny “Saliwl| Sesesn inod syinpoid sap unod sadulAoid so} 
no Ovv Jed sagjuasaid uoljesojowoy,p sepuewap Ey Je ala}Sa10} e] ap 
JN98JO9S 9] NO SBDUIAOId Saj ‘OV Jed SajUasaid UOIeSoO|OWOYU,p epueWap 
B| e ajqejesid uoljeijNSuod ap sjefoid /TT sulwexe e epeueg gjues 


say] Sasesn inod sapioinsed 

xne sludwoo A ‘sajoovse sul, sap e 
YNpss snbsi e syinpoud xne s9o0e | 
JUOIS}PI[IOCL OVY JO Epeued ajues 


4JPA'J-TO-GO0TU/U/jpd/sieouedy 
/e9°98 el1e-esud'mmm//:d]1y : 2 ajqissao0e Isa Epeueg ne sajqiuodsip 
yNpss anbsuw e sagesn ja sjinpoid ‘sy0e SjUaIpsIBU! Sap a1a|dWOD 9}sI} e7 


"jUIO[uod 
UaWeXxa UN,P aNSsi,| e asnsojowoY ajo e xNae 91}U9,p UN, ‘INDE’ enbsu 
2 WUsle19 GOOT-700T Ua SansojoWOY sji}oe S]UaIPaJsU! NEU SEP TINH 


"epeuey ne 9J9,| 9p JIOA 
ua NO Sengo|oWoY jUOS sluy-Ss}e}q XNe UOIeSo|OWOY,p Sinod Ua jUOS INb no 
SengojOwWoy 9}9 UO INb yinpes anbsu e sjnoe sjuaipaJBul sap % 69 aN SNid 


“SUI, SOWUQWW 

$9] INOd sgsi|!1N SjiInpoid SaJjne xne JUsWWAaANeIedWOD ‘|e]UsWOUUOIIAUS 
no aujeyUeS SsNbsi 9] BUsJ9DUOD IND 9d Ud SaII|IGISSOd SauNa||IaWW ap JUdJJJO 
YINpSs anbsi e saplonsed so] ‘ayJ0ld aun js~a ‘JInpau anbsi e sapionsad 
sap e slidwoo A ‘suns snijd sapioised sap e suaipeueg sap sa00e7 


uolesojowou, | 

ap sje1jNsei sep ajdwod sipual 
}2 WINDas anbsu e sapionsed 
xne apides s900e un Jaunssy 


"SJe||OP BP SUOII|ILU Z‘S : SOXBUUOD SUOISID9P Sap 1a SansojowoY 
sauleysesedijue sjinpoid sap uolenjeng,| ap auyideyo ne sasuedeq 


|W1Y"J-Seplonsedmeu 

/sqnd/sieouesj/eo'os"eje-esud'mmm//:d11y : a1UeAINS aSsaipe,| 2 
S9/QISS909e JUOS UO!}EN|EAY9I BP SUOISID9P Sd] S9}NO} Je UO!]eEN|eAgaJ ap 
||EACJ] Bp Ue|d 97 “S]UCUBAJAUI,P S9}WWOD xNe 1a sule}USWUI|eEOUse,| ap jo 
aiN{NoUse,| ap JusUeWAd 9}ILWOD Ne sjuasaid aja e adeja,p yoddes un 


‘sji]0e S]UdIPaJsUul T8T inod seasodoijd no 
Sasid 939 JUaIeAe UOljeNnjeAgaJ ap SUOISID98P Sap ‘GOQZT SueW TE Np ajep uy 


"s}1]0e SjUalpsisul TOP Sap 

(% Sv) TST anjeageas SuoAe Snou ‘jUuasaud e,nbsnf¢ “saujne GE asodoud 
j@ SUOISID9P EE JUIOd Ne silu SUOAe SNoOU ‘9DID1EX9 [NBS 99 INO, ‘J1108/gGo 
}99 9p uOljesi|e9J e| SUeP SdJ}SIsalUd 9}9 UO Sgusojd Ss]UeTOdWI,G 


"epeueg ne sasijiin 9439,p JUanulUOD Ssajqeunp je suns souleysesedijue 
SUINPOJd Sa] SjNnas anb aos Ud Jley e EOpIe BWUWeIZOId a9 


|QUUOISIDEp 

JUSLUNDOP 9] Jaljqnd je JUsWaLeYg ne 
SdJB0Jd SAP ajdwod aipuay *(soujne 
Sa] INOd 8OOZ }9 SlUSUUI|e Sa} Jnod 
S9Si|lIN Saploised sa] inod 900Z) 
s9}ueinod sanbynualos SaauuOp 
sop e ja Sanbsi Sap uolNenjers,p 
SOUIBPOW SEpoUj}elU SBP e SINODAI 
juehe ud ‘GGEET JueAe SensojowoY 
sinoe S}u9|p9/8u! TOr Janjeasay 


~ $00Z-r00z ap 


dd a suep siuier Suen ea 


sot 


anbigajeujs 1e1\nseJ Jed uawWapuUs Np asfjeuy : || UOI}O9S 


|W XOPUI/T.O'6-d /4j/e0'08 a0nsnfsio|//:dyjy saeysesedijue syinposd Sa] ANS J07 + 


SJE||OP BP SUOII|ILW T‘OT : SOX9UUOD SUOISIDapP Sap je SauleySesedijue 
slinpoid xneaanou ap uonesojowoy,| ap aijideyo ne sasuadeq 


|W1U"J-Seplolsedmau 
/sqnd/sieoues/eo'08 ejye-eJWd MMM //:d}1Y : BJUCAINS BSSaIpe,| e 
sajqissao0e JUOS Sasid SaJle]UdWAa|s91 SUOISID9P Sajediould Saq 


‘sked Sa] 94]U9 XNEIDIBWLUOD S}UL}! Sap UOHONpE 

e| 9 Saplonsed xneaAnou xne apides snjd sgo0e,| ‘Sa|JaUUO!IPPe SE!LUOUODS 
sap Jed yinpes} 8s Japesooid ap uddSeJ 97399 “jUIOfuOD UaWexXa UN,p ja[qQo,| 
JUOJ J1]9e JUSsIPSIBUI,p UO!JESO|OWOU,p SapUeWAP Sa|jaANOU SAP % OG 
UOJIAUW ‘aseyed no julofuod UsWexe UN,p jafqo,| We, JUO UOI}EsO;OWOY,p 
SopueWesp OT ‘SNUs}NOS UOlJeES|UOWWEY,P SPOJJO SOU BP S}INS Jed 


‘SUOI]TEOIDOW ap Yodde,| no saploised xneaanou 
ap uolleso}OWOY,| BUI9DUOD INb 9d Ua SaslUd 9a UO SaJ|eJUaWA|saL 
SUOISID9P OGZ € BP SNid : apsno| seunawap jsa |IeAeJ] AP BsyeYyo e7 

"(% Q/) JUBWBPUSJ BP SOWJOU xNe JUSLWUAWOJUOD Jdas jUOp ‘Sji}0e 
S]USIPaJsU! XNES@ANOU jJNBU ap UO!}esojOWOY,| Ce spadoid e EpeuegD ajueS 


Xxneuol}eUusa}U! UOI]}E]UBWE|3aL 

ap sawsiuesio sa| aAe SAaQuUOP 

ap aiaijew ua saouasixa so] 
JOSIUOWWEY,P 1d |IeAe1] 9] Jeseqed ap 
JenulUOd ‘aJ1NO UFZ “Ssajqissod siejap 
S1unod snid sa] suep sapionsed 
XxNesanou 9p uoljesojoWoU,p 
SapUueWAP So} JOUILUEXa | 


dse'y uonduosep /didosudodgq /pqui-qnpsy/dupaqi-idde/ew/eo'o38 
"JOS-SQYMMM//:d]}1Y = LOS NP G8M SUS 9] JOUSIA ‘OAEeNIU! 81]99 e SjIejal 
sjel|NSaJ Sa] 1a SaSUSdap Sa] ‘SUe|d Sa] INS SUOISID9Id Sap JIUa}qGQO INOd 


‘ajqejod nea,| unod uolisodx9a,| ap SuolenjeAs sap ‘anbsi e sa0edsa so] 
INS anbiyWyOd aun fainqjnouse,| Nod sAUap e| 9p UONeUIWUA]Ep ap Sajapow 
sap ‘sanbijenbe sawsiuesio s9aj 1nNOd UuOolIsodxa,p SolUeUsoS XNeaANOU 

9p : SUOUUO!}USlW ‘UO!}ENUE}}e,P SepOUjawW Sap ja SApioijsed xne soa] 
Senbsi Sap uolJenjeAs ainayjiawW aun JUeSIA S]JUBdUeUWAd Sjafold Sa] Wed 
“Saplonsed sa| JUeUIBDUOD 


SOUBIIIBAINS 9P 18 BYDI9YIAI BP SAIIAIIOe,P Sa|qesuodse/ SdJ9}SIUILU 
saljne Sa] D8Ae SjJUsWSUBsIaSUaJ Bp asUeYda,| ayIjlIoe} Ce epeuey ajues 


Saploised sa} ins uolejUswe|seL 
ap SaIAI]IOe Sap 1e BydIEUDAL 
2] 9P UO!EUIPIOOD | JBJONWY 


"900Z-SOO0Z Ua 10] e] Bp SIANeO Ua aSiW 
2] 9p ANA ua ‘anbiuosOaI/9 JUSWUBUUOIIAUA,| SUdWOD A ‘auUJe]U! a]|aUUONesEdo 
DINJONAJSCIAJUI | ANQe}e,p ules} UB SOWUWOS USB SNON “Vd7] sIJeANOU e} ap 
ajZILUN| e| E S]JUL}SIX9 S]JUDLWI|s391 SBP UOISIAG | JO S]JUBWAI|s91 Sap ajeul 
UOISISA BE] 9p UO!JOepas eC] SUOUUO!UDBLW ‘Sa]JUB9UeLUJEd SAd1IAIIOe SBP sIquOU 
ny “(gWUNdVs e| e SjNeJa1 SJUBWUaUBIBSUaJ SB] INS JUSW|Say 9] Jo {Sa]UdA 
xne sjijeja1 SJUdWIAUSIaSUdJ Sa] INS SOdde Sa] JUeUIBDUOD JUsWWA|8ay 

9| ‘SOISEJOU S]AJJO SAP SUO!]eIe|Dap Sa] UNS JUBWWB|say 9}) 19];NSUOD 

S9| assind uoljejndod e; anb uye ‘epeueg np ajjazey e| ap T sed e| 

suep Juawa|sai ap Sjafoid silos} al|qnd SuoAe Snou ‘9919198xa,| JUeING 


‘anbijqnd uoneinsuod ap 

SUI] SOP & Salle]UBWI/s91 SUOISID9P ap Sjefold Sa] SUOSNIJIP Je Saploised 
suag|oue Saj SUON|eAgaI ‘Sanbsl Sap SaAI}e;NLUND SUOIWeENjeAs SE8p SUONDaIJO 
snou ‘ajdwaxe Jed “sanbi}1|0d ap awW40} snos asAneo Ua Siw efap isa Yq 
9|JPANOU &| Bp ydsa,| ‘Qoue}adWOd a4JOU 9p JUeAZIaI SuNd1OaS Sa] SUeG 


‘uolesojowoy 

Ina] Sgide saploised Sap 9/01]U09 9] JBDIOJUSa) Bp Ja UONeUdWA|Zal 

ap awa}sks np sduasedsuel} e| JaJOI]aWe,p ‘aj/e]USWUaUUOIIAUAa 9 
DIIEPWUCS UO!O9}OJd | J9DIOJUDJ BP C19 10] B]JaANOU e7 ‘auleWOUd 


JUBWAINEY 9119,P BNUIJUOD Yq] B|J@ANOU e| BP aJANeO UB ASI C7 


(LNGWIS) !eAes} ne seasiyn 

Saesnalesuep SaJaI]eW Sd} 

INS UONCWLOJUI,P BW9a}SAS 

np usfowW ne siinpoid sep 

SLINOOUUI,| INS SJUBWOEUsIBSUdI 
Sop Sunaijieaes} XNC UIUINOJ 


sjaluajod sauiepuooas 
SlajJa Saj yauejoap 


seplonsed 
3p S9]USA Sa] INS SeaUuUOP So} 
JAI[IBAINS ap Jo uisies ap ue 
S99UUOP 9p 9seq sUuNJeGID Ce 
> JUOJASP Saploijsed ap sjUedUge\ so] 
‘JUBWU9]891 99 Bp SOWA] XNY UNANZIA 
U9 911U9 ,,Vd7] a|/9ANOU e| anb 
ee niall nesanou un Jaljqnd 


- g00z-r00z op 


dat a suep SIUyaP sluetlonerua 


epeued ajues 


vot 


‘(dse'y uonduosap/didosudodq/pqui-qn4y/dipaqi-idda /ew4/e0'08"10s-sqy:mMM//:d31u) S9|eJUOZOY SEUAIOe Sap nealqe| .; 


“SONAVIA S9]UDA SE|qiel 
sop uosies ud epeuedg ne sasijeloiauwos sed juaiesas 
9U JUSWSJINe INb « saylUl] Sasesn unod » sapionsed xne 
s90oe,| JUeJO|awe UB Ua!lpeUued dJleJUSWUI|eOI8e IN|\I_eS 
Np 9SANNEedwWoo e| JDIOJUsI e 


Y 


enqiujuod e epeueg 
gues ‘aOld aun ainawWap sjauUO!pes Saplolsad xne 
OBSUCYIII BP SUOIIN|OS SWWOD 1INpas anbsu e synpoid 
sap e $9092.) ap UO!eJOljawe7 “UONeNnjeAgeas ap synoalgo 
SOU 9P 9}INSJNOd e| Suep Seisoid sap yey SUOAe SNoOU je 
saploijsed xneaAnou sap uoljegojoWoy,| inod siejap so| 
Ja10||QWe 2 SNUlJUOD SUOAP SNON “JUSWSUUOJIAUA IN|] ap 
gqnjes e] Je Sualpeueg sap ajues e| sed jugdeUdW OU 
seploijsed xne saloosse sanbsi sa] anb aos ua ale} 
e apie e epeued ajues ‘sua|oue sap uolenjergai e| e }9 
saploijsed xneaanou sep uolenjens,| e JUepad0id uy 


TST IIS 2 FEET NES EES EYL A ASE SEE ER IN RS EGP RRM 
soueysesediue 


SUNPOId Sap 999.) 19 ByINOOUUI,| JouNSsY 
SUYNOD Na: T ALINOIUd 


“SuaIpeued SunaljnoUsge xne 
Sjaljuassa jUuOS INnb sasijeloads saulelseiednue siinpojd 
xne $900e,| Ja0l|QUWUe Ja BjJOOUse ynB}0eS 9a] INOd sanbsi 
Sep uolonpas ap sailsajesjs sap saioqeja unod (9yV) 
epeued aleUsWI|eOIsy Jo dINIINOUsy IeAe JaT|IeEAeI] e 
CJONUIJUOD DJBISIUILU SIJON “XNeIOUIAOId S}UdWAaUIIBANO?S 
S93] 18 (VIOV) S}UawIje sap uolnoedsul,p suusipeued 
s0uasy,| DAE JaJOge||OO © JUBWUWANbaJ JUaUQWe SsNOU 
PUWUOJUOD CE] BP UO!EOIJ9A BP SAINSaW SON “Sapiolsed 


Sep uolenjeg,| snod salejudwalse1 sayooidde so] 


Jes|UOUeY,p ule (GOO) Sanbiwouoss jUsWaddojacap 
9p 18 UOl}eJ9dO09 ap UO!esiuesjiO,| 9p Seiquaw shed 
S98] Je Siuf-s}e}q se] ‘anbixey) 9a] eAe UO!}eEJ0Ge]|09 
9}101]9 UD SUOJ|IEACJ} SNON *.;Saplonsed xne yes JUeAe 
uohejUusWa|s9a1 ap Sa}IAIOe Sap 1a ByoIaYyDo1 e] 9D 
UO!CUIPJOOD e| JOJO|BWe,P BINA Ua OaNbINUdINOS UOICDOA 
e Xnelepas SaJa\SiUllU SasjNne Soa] D98Ae UO!eIOge||OO Ud 
safojdap xnanjons Sojja Sa] asulp epeueg ajues 
‘uollesojowoy,p 
SUO!IPUODS xNe ja Yd7 e] e s}lWwOJUOD e| SUOSILUIdO ja 
suoaseinoous ‘Ssuo\jioe} Snou ‘asjnNOo uy ‘sajUeINOD 
sonbyijualos Sayooidde sap nual aidwoo ajqejdao0e 
9419,P SNUIWUOD UO!}eSIIIIN UN] IS JIOA ap UYe Seplonsed 
sua|oue Sa] SUON|CAV9J SNON “Sango/p je SJUBWI/e Sa] INS 
107 &| 9P NUSDA Ua SaploNsed saj iNOd YI] Sep SUOXI, SNOU 
‘SOJIEJUSUI|E S}JINDOJD Sap jsa Inb 99 Nog “‘aDedIJJe 1Sa 
yNpoid 9} Is ja Sajqeida00e sasnl 1UuOS JUSWAUUOJIAUA,| 
ja g]UeSs e| JNOd jUa\USaSaId sjI.nb sanbsi sa} Is anb 
Sansojowoy jUuoOS 9uU saplonsed sa] ‘JQEelUl,| 9p 19a 
JUSWIUUOIIAUD,| Bp ‘a}UeS eB] BP SAaNbiJIUBIDS SUOIeNjeAs 
Sap anjoajJa SUOAe SNOU ‘SNUUODSJ UsLUSd}eUO!eUI9]U! 
Saj000}0/d sap 1a Saydoidde sap uns JUepUuo, SNOU UZ 
‘anbisajens jelnses aijou ap uonesijess e] uns exe 
JusWaIaI}US ‘|IeAeJ] Np aled ainefew e; JUsn\IySUOCD 
Sa]UDUeLUJAd SaJ|e}UDW9|39J SALI|IGESUOdSa S97 “JUdIAIJe 
A judwe9|sa1 Np je Yd] e] 8p ajesapes siOINe,| 9p NyaA 
Ud Saploised ap uoljesiiqn,| Je ajUeA e| ‘UuONe Od, 
a}UsWAa|sa1 EpeueDd 9sjUeS ‘JUsWaUUOIIAUA,| 19 SUIeLUNY 
sa| inod sajqejdao0eu!l sanbsu se] uiusAcid ap uy 


guinsay 


eoT 


anbigazed}s ye}/nseJ Jed JusWapual Np asdjeuy : || UO!I}OeS 


‘uoleoyiuelo ap SU XNe « Sajjaa/ Sasuadag » Jed goe/dwead/ aja e ‘« SadINOSSAaY » ‘EIU! 3//9Q!| 97 7 


"JUQLUBUUOIIAUA, | 

ap je ajues 2] ap UO!]DE}O/d e| BAZIO 
aiZap uN e JUeUAaUIELW US 3NO} ‘S}NOd So] 
aJINpal e 1a BoUaIedSsUeJ} e| Jo JUsWUaPUAI 
9| JosOll|awe eC S}JUQWAasesUA xNe 9jINS 
JOUUOP OP Ue ‘UOIEOIUNWWWOD | 198 
S]USW9|ZaI 19 SIO] XNe SUOIeDYIPOW So] 
‘Sanbizijod sep uoNeJogela,| ‘UOMeWOJUI,| 
ap al8ojouYIa} e| e SJNODAI Bj Nod 
sanbigejeis SaAeniul Sep JJOASDUODD 


Le 


“sjelueusued 

ap suped 9] Suep SsadlujJeAOU SAaYdoJdde sap 
juiod ne au}J8W 198 sjqeunp aleysesediue 
911N| 9uN Jnod sadlUjOdUIP SaUs!| Sep ja 


sanbi11|0d sap aiAneo us 94}}9W 18 J810qe/3 Whe 


“‘xnelapaj Souajsiullu saujne,p 

ja xNel0}WJ9} 19 XNeIOUIAOI S]UsWAaUJBANOS 
$d] DBAC S9QUUOPJOODN SUO!]IAdSUI,p 19 
sajanbus,p uafow ne Yd7 e| e aliwojUuo0o 


+— 


uole]UdW9|391 
e| & SUOIEIONSWY 


saplonsed xne salo0sse 


senbsi sap uolonpay 


e| JouNSSE 9 JIUSJUIEW “WIOANOWOJd 8‘9 SWIOJUDD 
“SUOI}IPUOD Sajjanb e ‘Juesyoa seo 
3| Je (SAWEPOW sjlUNDVS 9p SaWUOU xne 
JuoJsizes Sjl,S) sjqeideo0e ise UONesojOWOY 

IN| asp UsNUIeW 9] IS JaUIWWAIEp jafns ine] e UOISID9p 

ap ue S]UeINOD S]jUsWAaUsIBSUAaL ap asid ja sangojowoy 

Sap ja S9QUUOP SAP UO!}DUOJ Ud souleqsesedijue 

Saploijsed Suaioue Sa] Janj|eAsayY Z'8 sjinpoid sap uolen|jeg 
‘Souleqiseuediue syinpoud xnesanou ap 
uoljesojowoy,p Sepueweap xne JUSsWAAIe|aI 
Sajqeoljdde jJuswaepues ap SeuOU xne 
JUBWIWIOJUOD UO!}eEJUsWU9|891 9p SUOISIDEp 

Sap aipuaid 19 (YI) NpISay ap sajyewixew yelns 

SOP] SOP JOX “JOJ9JUI!_P JO SYTOeOYJa,p JN9| @ UOISIOgp 9UN,p 

suoljenjeAg Sap e Ja JUBDWSUUOIIAUS,| asd ja Ssauieysesedijue 

}@ aylNoVs e| ‘auleluNY 9juUes e| Unod siinpoid xneaAnou 

anbsl ap SuoljenjeAs Sap e Japsd0I1d 0‘0% Sap UOd!IlesO|OWOH 


}2]|NS91 9] 9aAe SUIT 


u$ W v2) 
$ajl|ee4 
sesuodaq 


SWWPIZOd 


}€}|NS91 9] DBAe SUAl| }9 S9DINOSSa, ‘QWUIWeIZO1d 


epeues aiues 


saploijsed sap puega,| e aouepUadap e| 
juasinpsd Inb sajqeinp auleysesedijue 9a})n| ap sanbieud sap e sunooal a] Jaunssy 


Vd7 2] € ajlWUojuO0N e| JaInssy 
sauleysesedijue syinpoid sap syoeoyJa,| 18 ajINnoOUUI,| JoINSSY 


S9}U0Ud 


Uol}eJUdWA|sa1 BP JaI}eLW UD SANsNDe BOUdIONJS 19 VLIOeOY JF 
yNpss snbsi e senbijeid sap jefns ne sauuojul sunajesijny 


JU9W9|391 UOS 
2 18 (Wd1) Saueysesedijue sjinposd Saj ANS JO7 &| & 9YWUOJUOD e| ap JUBWUBDJOJUDY 


Saploijsed Sap uolejUdWa|s9a1 e| ap 9dUdIedsUBL] 
SQWIOJU! SJUCUDSAJ9}U! 19 UO!I}eE]Ndod 
sins snid sapionsed sap e sadoy 

S}eIpouiul! sjeznsay 


TOT | anbigejzeijs yeynsei wed JUawWapUsl Np asfjeuy : || Uol0es 


jinpau enbsu e sauleysesedijue siinposd ap je sonbijeid ap ansooe uoljzesi|iin 
soploised 
sep uolnejuswa|ses e| SUeP S}JUCUdAJO]U!l SEP joe olqnd np eniooe aoueluoD - 
JUBWOUUOIIAUA,| BP Ja BJUeS CE] 9P UO!JOIJO/d 


SOJIeIPSU9}U! S}e}JNSOY 


‘uaipeueoued anbijqnd gjues ap awa}shs 9j INS JOS9J| Np |lBSuUOD Ne 
uolejuasaud e] e 90eI8 je]UAPIN90 JIN NP SNUIA Ne Saal] SPPIANOe SEP JUSWSBOUCUI} 
: ne sajqenquye 


juguiajediouiid JUOS SUO!eslJO]Ne Sap |e}0} a] Ja Senrgid Sasuadap Soa] 94]Ue SUe99 SB] 


‘(epeueg np anbijqnd ajues ap aouasy,| Juen|oxa ua) 
a]ues ej ap UO/]0a}0/d e| ap Ja UO/JOWOJ e| AP 94}/] Ne Sa|/ag4 sasuadap sap % G‘6 ajuasasday x 


SLY 90S Ws dla 
av‘ TY | ltr e'ge Sayjou Sosuadeq 
(T‘9) (O'2) (O'Z) Snaeid SNUaAaY 
GLY L'8v [ Sey sayniq sesuadaq 
So||ae1 Sasuadeq suoljesiojne sonagid Sesuadeq 
sap je}oL 


(Suv110G 3d SNOITIIN) GQOST-POOT 
SIDIDUBUIY SJUBWIDUZIBSUDY 


“seploised ap uoljesi|!3n,| 
ap jue|nodap JUaWaUUOIIAUA,| 18 SUIeELUNY Se| JNod sajqejdeo0eu! senbsi sa 41|USABId 


31399190 


aujenb ap alues ap SadIAJas Sap e s900e jUeAe 
91Ues dINay|IowW US SUdIPeEUeD S9q : « Bpeueg np 
jUNWOPUS! 97] » SUBP }UDUIJZIEd jeINSOY 


Suslpeuey so] inod 

Sa|qeinp souleysesedijue 
SOWWEISOIAC SEN 19 S1INDOId SOq 
: enbisa}e4}s JeYNsVY 


epeueg ajues 


O0OoT 


ig (jUdWWajNas asiejsue UOISJAA) /U8/YJOMaWeI/009e90}/1Ul'OUM' MMM //:d)1Y 
lwaY'S TXQZL0 GOO7/GO07T/dd-41U/elpaw/ose-oye/eo'03'0S-o4' MMM//:d)1U 
“apuow 

8] Suep jnoVed alusiseqe} 9] a1]U09 9}jn| Bp SaAieNiul sa] JUedOJUaI 

ua ‘oege} NP sauNj e| e UO!IISOAXa,| ap Ja DEqe} ap UO!eWWLUOSUOD Be] ap 
SENbI|WOUOdS ja SajeJUBWBUUOIIAUA ‘SajelN0S ‘sauleyUeS suolissnojedai 
Sap SaJN}Nj Jo ajjanjoe SuO!je19Uas Sa] JOSa}OId e ASIA ‘GOOT JALIAA] JZ 9} 
INANSIA UB B94]U9 YS9 INb ‘WD9 e7 ‘anbijqnd aques e| ins jelpuow 91121} 
Jalwasd 9] “(W190) 2egewjUe a}3N/ eB] NOd S-WO,] 8p auped-UOl]UaAUOD e| 
uoljeo||dde ua aj}}JawW e Jo JayNe1 e SKed Siaiwasd Ov Sep UN, aja e epeueg 


oeqgeqjue a}1Nn| e] nod 
aJPeD-UO!JUBAUOD | ap uOHeoyNeY 


|WY"y xepul /agetun|||e-uolus! 
/321/uole|SI89|/oeqe}-0eqo}/SA-|Y/20°08'0S-o4 MMM//:d}.U 

"9]Ues &| INS SOUNWLWOD Sap siquueuD 

2| 9p JUDUeLUAd B}IWOD 9| Jed Sannoidde ja SsaulWexXa aja JUO SII 

‘epeuey np 9a}jeze5 

B| 9p T aed e| suep saijqnd juawajqejeaid aja UO oeqe} 

ne sjijej91 Syoddes sa ins Juswajsay 9) JUeINOW JUaWAa|say 

9| }9 Sa}aJesID Sap asleipuadUI! |a!]US}Od 9] INS JUQWA|ZEY 9] 


- GOO?-VO007T YA “GOO UIN! Jnod enngud Isa aAUYap UOIIedI|Gnd e7 


jUa;NODap Ua INnb soap 

S9| 19 SAseWLUOP S23] anb swawW ap 
a}a1e819 e| ap agesn,| sed sanbonod 
S9IPUBOUI!,P DIQUIOU 9] DUINDe ap 
uye Ssajjasesio xne sjuswasueYo 

Sap JualeJasoduul Inb JuawealsaJ 

UN,p UO!LesOgGeI—a,| e JAaI[WEACI] 


|WW}Yy"f Xxapul/ojNSse-suwuN}O 
/\e1S /QYydaYyoes-Yoseasas/oeqey-deqo}/SA-[y/e0°08'0S-ou MMM //:d7,U 


(Sue||Op ap SuOl||IwW J Ee‘T) 

‘(% JT) Sewwaj ap UolodoJd e| e InaUadns JUaW9I989| 1Ue1a B8e]U90JNOd 
99 ‘Juswaljanjoe juan Snid no sue GT ap sawwoy sap % Fz UOJIAUA 
‘(Sualplonb sunewny saj inod % QT Je sjanjoe sunawuny sa] unod % Oz) 

€00Z 9P silloW aJeiluaid e| INOd SsaisIZeuU9 xnNe] xne ajqeiedwog 

1S9@ asejUso/nNOd a9 “jUaWAaUUaIP!JONb JUa!eWN) sajja,nb auejoap UO % GT 
‘QIQUIOU 39 AP ‘SinaluNj Sap juOS ‘snid no sue GT ap aage uoleindod e| 

8P % OS JUeJUSSaIdaJ ‘SaUUOSJad 9p SUOI||!LU bUID ap Snid nad uN ‘pyoQOT UIN 
9 JOLJA9} 941]UB SAl||19ND91 S99UUOP Sa] INS SapUOJ (O1NMSJ) epeueg ne seqe} 


np agesn,| ap asoue||laAins ap ajenbuyz,| ap sjeijnsei suaiujap sa} UO|ES 


Sou1ne,p 198 SAAIelIUI 

$90 ap alissnai e] ap aAnaid 
dINBI|I9WW Ee] JUOJaNSUOD epeueD ne 
9eqe} np agesn,| ap aoue|jianins ap 
djenbugz,| ep Sanuljuod SaaguUOP seq 


_ $00Z-r00z ep 
juyep sjuawagesug 


66 


anbigaleijs ye1|NSeu Jed JusWapUa NP asfjeuy : || UOl0aS 


-geqe] Ne JUBWaOUOUA ap aJ@IJEW UB SO}JaJJo SUONdO Sap ajualdsuOd snd 
yle1@ aJeJQUes UO!e;ndod e] anb 9}e}SUOD e UO ‘sadUlAOJd XNBpP Sed sued 


(SJe||Op ap Sail BT) 
‘geqe] ne JUQWaDUOUa ap aal}eW Ua BUl|aSUNOD ap adj UleyeO UN nda 
JUO SNO] *S9}NJD9J 9}9 JUO apnjeg,| e Sjuedioed TT T ‘}ejo} NV = “A~d-“| 


(SJe|]OP 9p Sa||ILU OST) 
‘squedioied O07 T ap SuloW ned UN : sUILW9} JUBDWIINIODY : *G-"D 


"9007 SJEW US QUILWI9} DIJO JIEJAIG 


epeuey np 
SOLAINS||OO SAP ajquuasus, | 

suep syoojdde 9ajja} aun,p SiANeo ua 
asi e] IU9INOS INOd GOOZ-LvOOT US 
SUOJONIOAJJ9 SNOU anb |leAes} 9] SUeP 
CINMOSUIS SACU! a}J9O “qelTeW 

2] Ud B9UUOPJOOD aYyooJdde oun 
Janjeas nod anbiuuejyig-aiquwojo9g 

e| ap 19 puenopy-sduLd-np-d}],| 9p 
XNEIOUIAOIA SJUBLWAUJBANOS SO} 

18 OOLS1EM VP d}ISUBAIUA,| DBAe 
SUOJBIOGE||OO SNON “oeqe} ne 
Jaououdas & SINSWUN| So} JasesnooUS 
Jnod sainsew sap sipuald 
SWISISEQe} 9| 

91}U09 9}}N] Op owWWIeISOld 


jwWyuU"y Xepul/jes1-7e9811/ueisqns/sdw-dyp/eo'o8"9s-oy MMmM//:d}}Y 


‘JOSQJ| NP [IBSUOD 9] DAAe SnjoUOD ajUa}Ua 
OUN & JUBWAWIOJUOD ‘|WYId 9] Je}UaO9/ JNod uejd UN soge|a 


‘QUANG US BSILW ING] 9IJlaAUNS 
12 IVULd Np sedlAsas 18 SewUWeIZOId Sa] INOd SadUIAOJd Sd] DBA 
seselied s1n0d ap awIZai SNos JUsWa.UeUY ap SejUa}]Ua Sap g1D08aU 


: SUOAe SNON 


SIUCLUODIXO] Bp SAWa|qoid sep 99Ae 
sasiud xne saunal xne ja sawlweaj xne 
SUIJJO SJUSWBTIEJ} SO] JBIO!|Qwe,p 
eJONUIUOD ([WY1d) PIUEWODIXO} ap ja 
susijoogje,p aiaizew ua uolje}depess 
ap 18 JUdWATE1] Bp BWWeISOId 37] 


|WY"} X@pul 
/noJiede-MalAJano /ueo-oje /ueysqns/sdw-dyp/eo'038"9s-oy' MMM//:d}1Y 


“S]URIJIES SJUIOd Sa] INS Yodde uN,Nnb awewW ap 
‘epeueg ne aouagjensid ap xne} sa] JUeUIaDUOD s}eINSe xnediound 
Sd] INS Je}dWod Yoddes UN asnJJIp 18 O1F,| ap SaeuUuOP Saj asAjeue 
jwyyy Xepul/Sensojp-ssnup/sqnd/ose-oye/eo'0s"0S-0y MMM//:0}]Y 
dse'y xapul /e0°08"9S-9ya1NJSIOS@NBOjp-aSIMSNjJP' MMM//:d}}y 
‘epeuey ajijenjoy SWWOD ‘SNUUODAJ SeIpalW ap asiwaJ}ua,| 
Jed uOIsnijip ap SeuusiuedawW Sep ssoqe|a ja Sauna! sa| Nod qam 
ails UN 18 SeUNe! xne je SjuagJed xne seul|sap euenuyeW e| UNS 
ainyoosqg aun ‘euenyew e| INS SesessawW ap susedwed aun gdueR| 


‘VOS e] BP (YHOO) syeunse sej ins axe uolesi|iqgesuodsal ap ja 
UOlNSEB ap |e]UOZIOY Buped dj JOSAI] NP |lasuog 9] Jed JaAnojdde ye} 


: SUOAe SNON 


(WAINVY) 

sajeolpaw Sul Sap e euenyew 

Be] 8 $900k8,| INS JUBWA|saY 9} 
SUOJOIIPOW 19 SUOJOUILUEXA 9 
a1dwWod SUOJPUSJ Ud Je (D914) epeued 
ne S8lUeWODIXO} Sa] INS aJenbug, | 
ap sje1nsa sa] SudJasAjeue ‘Saunal 
Sd] 1Ue|GIO ajUes e| 9p UO!JOWOJd 

ap SaUAijoe Sap SUOI|qey9 ‘9139}U! 
UOoIJeN|eAYs,p auped uN,p uOolJeJOgeI9, | 
SUOJOUIWWI9} SNOU ‘3aJ}NO UF 


jWyUy X9pul/puNnj-WUWOd-puo}/Uue sqns /Sduwu-dyp/eo'938"9S-94' MMM //:d71y4 


"900C-SO00ZC 
JInod YWSOl4 Np suoijisodoid ap jadde,| sa9ue] 19 Sao s9| I|qQele 


‘Sjafoid TG Ja0uUeU INOd SJe}|OP 9p SUOII|ILU SIO] aNbyanb asJisdA 


: SUOAe SNON 
$}e}\NS91 S39] ins oddey 


| 


(VSOld) ensoipue aisey}eijsS 
eB] 9p SauleJNEUNLWWLUOD SAAI}eI}U! 
Sap Spuo4 Np aulelpswuejul,| ed 

sine eAOU Sjefoid So} JoOUeUY e 
CJQOUBWLWWOD 19 BISa}eJIS 9|jaAnouU 
2] nod apijos aseq aun elljqeje 
epeued ajues ‘GOO7-v007 UA 


S00Z-100z eP 


_ ddd 9] suep siluyep sjuawasesuy 


epeued ajues 


‘and e| ap Sauna sa|j ZaYyO alUeWODIXO} 


‘JSONO-PJON 9] SUeP adUa|eAgId ap xne} 


‘QUOPODAXO,P SNge,| ap UONesUaJOeIeD 


‘epeued ne sadojjoyoAsd sjuswedipaw sap snge 

: SJUBAINS 

Sja[ns sa] INS Sse}gnbua sap ja ayoJeYIaJ ap Sjefoid sap sdJOWe 
‘(JUBLUSTIOdWOD Np SUO!}eEoyIPOW Sa] 18 anbI|Gnd anbiijod 

9P SAAI}EI}1U! S98] JUCUIBOUOD xN~a0o ‘*xa “d) Sa|qeyAS S1NnOd ‘siqeuUeD 
Np aslepuodas sauUN{ jo ajediould aawunj : sejueAINS Sa] JUOP 

‘S9|9 SUOIJSENb ap siquwoU Uleya0 UN INS Sayoiayoas Sap anjoajjo 


: SUOAP SNON 


UONUSASIA Ap jo ajUeS e| ON 
UO!}OWOId ap SajIAI}Oe S98] SUOIPUd}9 
}8 SINDJEAOU SayIe|NeUNWLWOD 
SOWWeISOId Sd} INOd SUONNqi}UO0D 
9p 19 SUO!]UBAQNS 8p SWWeIZOId 
nNesAnou uN sudsoge|e 
‘SSIUCLUODIXO} SOP JUBW9}IEJ} 9] 
Jnod xneunqi} sap swwesgoid np 
« JUBWA}IEJ] » JB|OA a] SUOIBOUeULY 
‘jood|e,P Ja Sensgoup 9p snqe,| ins 
epeueg ne sanjoajja QydaYoaI 

2] SUOJOISUAJUI SNOU ‘d41NO UF 


‘ansgoupinue 
QUUSIPCUBD aI!s9}211S e| BP ajeqo|s BDUeUISANOZ ap anions e| 1|Ge19 


|Wu1Uy X8pul/YdoJ-Sad-JeU 
/sangolp-ssnip/seyeds /}AI}Oe /oSe-oye/e0°08"9S-oy' MMM//:d)1Y 


‘J2UO!EU Jalja]e UN,P anu} e| ja |!eAes] AP S]UaWUNDOP aZeNb 
JUOp ‘aYydJaYyoa ap jeuoljeu auWeIZO1d UN,p UONelOge|—a,| ao10We 


|W}4"} Xepul 
/ues-eju/sansoip-ssnip/sejejs/yAljOe/oSse-oYye/eo'08"0S-oU'MMM//:d}QU 


‘Sonbijew9auy} Siaijayze INSU 9 SJUeUaAJO]UI 

SEP UO!}E}|NSUOD ap Sa||aWOJ SeoUe—S XIP ap UOI]eESIUeBZIO,| 
sludwoo A ‘epeued ne sansoip ap snqe,| 1a uol}eWWWOSUO0D 
8] INS UO!Oe,p jeUuO!}eEU BpeD UN,p UONeIOgGe}—a,| ao1OWEe 


: SUOAP SONS 


USWA], 

ne saigoid sap ajdwod aipuas je 
SJUCUDAJ9}U! SB] DBA UO!EWOJUI | 
ap aseyed ap no uoleijnsuoo ap 
saoueas ap uafow ne jeuolneu 
uoljoe,p ue|d un Jasoqela ‘algeyeis 
911989 9p sped a} Suep jelapas 
JUSWAUJ9ANOZ Np Japed| ap ajou 9} 
J9010JU91 INOd SpUuoJ xNeasAnoU sad 
eJasiilin epeuey ajues ‘angoupnue 
auUaIpeUeD aIsa}e11S e| Suep sue 
buld INS SJe]Op ap SUOIIJIW GHZ 
JESSNSOAUI |I,Nb 9oUOUUe e 
JUBWIUJOANOS 9] ‘EQOT !ew UF 


|Wwiy’} Xepul/sangojp-ssnip/sa}e.}s/AIjOe/oSe-oYye/eo'038"9S-oUMMM//:d)1Y 


UO!IINDEXa,p 198 JUBWWATIEI] Bp 

‘S}lejaW Sap UO!ONpa ap ‘uONUaAgId 
9p SOWLUEIZOJd ap asiwsljUa | 

Jed ‘sangoijp 9p apuewap e| ap 

9 S4JJO,| 8p UONONpas e| JBSIA ap 
jUuOJaNUUOD EengoJplue auUs!IpPeUed 
alsalens e| ap sayAloe S97 


|WjY"} Xepu! 
/sangoip-ssnip-sfjeue /josjuooUe\sqns/sdw-dyp/eo'08"0s-oumMMM//:d},.U 


"Sajeolpaw Sull Sap e 
euenyew ap uoljesiiin,| Nod suoNdwaxa no suonesuojne Tze 
18 BuOpeyjewW ap uol}esi|!3N,| Nod suoldwaxe 6G/ Z aps000e 


“SUIJSOPU|D SOIOJEJOGe] OG ap JUaW|a]UeWEp 

93| nod sgsijeloads apie,| ap ja S|lasuod sap sIUINOJ Jo Saisies aja 
jualene Inb s9ajQuJU0d SadUe\Sqns ap SUO||IUeYDa OOO T6 aP snid 
Ja\USP! JNOd slo] Sap UOINDExa,p SaLUSIUeBIO Sa] DAAe Qs0qGe]|OO 


|wW4Y"} xepul/siAojdde-Ajddns/euenyuew/sdw-dyup/eo'08"9s-oyu MMM //:d)}1U 


‘(WUA}SAS JUL] AUIeld) Sejeolpaw 
SU) Sep e CueNYyeW ap UO!NQIISIP e] Jo UONONpoOd e] ajjlov~uns 


-dUe|G NO asnoJ aioUudsouUd 9g] 1a SUILUe}ay e] BUULUOD ‘SaoUeISgns 
S9||9ANOU Bp oXOUUe Ud BSILW ap SUL xNe saskjeue Sap anjoajJo 


= 


_ g00z-r00z ep 
‘suep sjujep sjuawesesuz 


46 


anbiZeyei}s 1e1Nse Jed Juawepue Np asAjeuy : || UOIIIES 


|W} Xepul /joUODUe}Sqns/sdw-dyp/eo"08'9s-o4 MMM//:d)Y 
‘sInasinoeid sa] ins 
juawe|sey ne suoNedyipow saijne,p uolesoge|9,| 9 S9Q|Q1]UOO 
S90uUeISQNS 9p SIqWOU UleVa0 UN,p exeuUe USB BSI e| FdIOWe 


jw Uy Xepul /euenyleu /sdw-dyp/eo'os"os-oy'mMMm//:0}1Y 


‘sainewueud sap asiWwasua,| 

Jed uonnqiisip ap a}0}!d afoid 9] ajdwaxe Jed ‘sexauuod sjefoid sap 

@ JaJoge||OO e snuljUOd Jo (WAWYVY) Ssejedlpeu suy Sep e euenylew 
e| e s900e,| INS JUsWA|say Ne (Z aseyd) SuONedyipow sep gioge|a - 


epeueyg glues ap sajedipaw sulf 
sop e euenyuew e| ap asgesn,| ins 
QYDOYIAI BP SWILUEISOJd 9] JoJOas Op 
19 10] 2] 9p UOINNDEXE,p SaluSs!UesIO 
xne sensgoijp ep asAjeue,p SadiAsas 
sap je sesijeloeds sanbyijualos 
S]IBSUOD SAP JIWINOJ ap ‘Sansop ap 
je jooJe,P SAISSBOX9 UO!}EWLWOSUOD 
e}| 94}2U09 JaqIN| ep uye UONOWOJd 

ap 18 sylejolw Sap UONONpa ap 
SOIS9IEMS SBP JIOAVDUOD AP ‘JUdJaJJe 
K judWa|8a1 8] Jo SADUeJSGns Sa/]Ne,p 
Ja SONSOJp Sauleyeo JUeJUBWI/sa/ 
107 e| sanbijdde,p wanuluog 


: SUOAE SNON 


“SINGJEAOU S]UBsWAETIE/] Sap e S9d0e JIOAe,p 
JUSNUI]UOD ‘BIUBLUODIXO] ap SelUa|qoJd sap jueAe SALUD} 
S9| 1a SauNdsf sa] WIOS ‘Sa|qio SUO!ejndod sa} anb uye 
sWWeIsOId 9| J9]USUO9s JNOd JUIOd Ne Siw sje e uejd uN 
“SQOUCSSIECUUOD SAP UOISNJJIP ap J9 S9QUUOP ap asAjeue,p 
‘S99UUOP OP 9}D9}|OD BP SBDIAJOS SAP IUINOJ SUOAe SNOU 
je ayesa e sasewed siel © swWWeIsOId ‘aIUBWODIXO} 3p 
je suus|oooje,p susnew us uonejydepess ap je JuaWwaTIes} 
ap SlWWeIsOld Np 94}!12 Ne XNe!OUIAOIG S]JUBSLUBUIBANOS xne 
SPUO} SAP YSJBA SUOAE SNOU ‘BIUCWWODIXO] Bp SeUE|qoJd 
sareis ap jueke Sawa] Sa] 18 SoUNA!l Sa] INOd s}usW9}IeJ} 
xne s900e,| Jounsse,p Januluod JnNOg “SnuUOdSaJ Selpaw 
ap JIeIPSUN9UI,| JEd UOISNIJIPD aM SawuusiuedeswW Sep UIOd 
ne situ je euenylew ej INS sasessew ap susedweos oun 
Sldwoo A ‘saunaf sa| ins seexe apuewsap e| ap uoNonpas 
ap 18 gjues e| AP UuOlOWOId Aap salANOe Sep SudaJUE 
SUOAe SNON ‘epeued np sajjnpe seunel sa] 1a Sauns! soa| 
ZOYyo aUeINOD JUBWAJAI|NIIWWed Ise SaNnB8oip saujne,p ja 
SIQeUUeD Ap ‘|OOD|e,P UOIJEWIWWOSUOD e| ‘D1F,| B|9AQI 9] 
SWWOD ‘epeueg ne sduajergid ap xne} sa] ins Ss9jo SaauUOp 


|uiju"y Xapul/Sensoip-ssnip/sejeis/ANOe /ose-oye/ed'038"0S-OY MMM//:d}1Y 


S]UCUSAJ9]UI,P 
sodnois Sa] 19 xNeJUSWAaUIEANOS UOU 
SOWSIULBIO SO} ‘SaLI|eEdIOIUNW So} 
‘SOJIO]II9] SO] 19 SPOUIAOIA Sa] DaAe 
jeweuayed ua JajjieAes] Yo ansoupijue 
QUUSIPeURD JIsa}e11S e| JASIG 
$99]01}U09 

s9ouejsqns sap je onsgoJpijue 
9199}e1}S BP] Op DWWeIZOd 


sap jUaWajUas INnb ‘sjUe||IeES SJUIod sa] INS Yoddes un 


12 (914) epeueg ne saluewod!xo} sa] ins ajgnbugq,| ap 
$1e1|NS9/ S9| INS Ja}dWOd Yodde) un aljqnd suoAe SNON 
"SOXOUUOD S}afold Sap e UO!eJOGe|JOO aJ}OU IAINSUNOd 
suoae j9 aseud sWalxnap e| 9p aupeo a] Suep sajedlpaw 
Ssull Sap e euenyew e] e sg00e| uns JUsWa|say ne 
SUuONeoipoOw sap julod ne sil SUOAe SNON ‘sajeolpaw 
sul, Sep e euenywew ap uorljesiiin,| snod suoldwexe 
no suonesioine FZ8 1e suOopeujeW ap uUOl}esi|!jN,| 4NOd 
suondwaxs 6G/ Z gpi000e SuOAe SnouU ‘SaUi}Isea| je 
saaAnoidde sull sap e€ SaagjquJUOD Sa9dUesSqns souUleysad 
e s900e,| Jounsse,p UY “SUIISApUeI|D SalloJeJOGe| OG ap 
JudWa|a]UeWaP 9] INOd Ssasijeloads apie aun je S|lasuod 
SdP IUINOJ Ja Saisies 9]9 JUdIeEAe IND S9egjQJJUOD S9dUeYsSqns 
9p SUOIIUCUDS OOO T6 9p Snjd Jawui9d ap ue Jo] e] ap 
UOI]NIEXa,p SalusIuUesJIO Sa} DEAE aII[IeEAeCJ] SUOAeE SNOU 
‘S9QUE]SQNS S3/]NC,p 18 SONZOIP SBUIELIGO JUEJUIWI|sa/ |OT 
2] ap aenuNuod uonesjdde,| ap a1x9}U00 93] sued 
‘900Z-S00Z Ua Siefoid ap JUsWaedUeUY 
np ana ua gdue| aja e sSuOlIsodoid ap jadde un jo 


epeueg ajues 


S99aXxl} 919 JUBWA|esa JUO SEaOUd Sa “sauleyNeUNWUWWOD 
sjafoid TG goueUy SUOAe SnoU ‘ansoJpnuUe aigajeis e| 
ap salejNeuNWWOD saAlj}elyUl Sap Spuo4 Np snuajqo 
SJE||OP BP SUOI||IW S101] SO] DBA “aIBa}e/1S e| ap ajeqo|s 
BOUCUIBANOS 9p aINJONIYs e| SUIWLUA]aP Ja ayoIaYyOe) |p 
JEuo}jeu suWeso1d UN gI0GeI|9 SUOAP SNON “senbijewau} 
SJ91/9},P 19 SJUCUSAJIIU! SB] DBAe UO!JEUUOJUI,P BBUCUD,P 
no uoleynsuod ap sajjawso} saoueas ap uakow ne 
‘epeued ne sangsoip ap snqe,| 1@ uoleWWOSUOD e| INS 
uolj0e,p jeuol}eu aipeD uN,p UOesOge]—a,| SUUddsjJUa SUOAe 
snou ‘ansoupiue auuaipeued algajeis e| ap aipeo aj 
Suep epeued 91UeS ap Japed| ap 9/0) 9] JadNOJUaI UNO, 

'% €'T8 ap jSa janjoe 
xne} 87] ‘Sue XIP 19!,p snid 1a % OS os ‘oeqei Np ajo1]U09 
BP slesapaj alsa}e11S e| ap jI10a[GQo,| assedap yuo 9eqe} 
Np 491ND0Jd 9S ap saunal sa] unod syIgissod e| e yes e 
INb 89 Ud SjUeIIIE}9P SAP 9}/WUOJUOD 9p xne} Sa] ‘GEET ua 
BOURI|ISAINS | Bp 1NGEp 9] sindap silo} aidiweid e| Jnod 
‘anb g/9A9g1 e BYyoJaYOaI e| ‘yOOT UA “9eqelNUe sic} sap 
UOEAIBSQO,| 9p BOue||IaAINS e Ja BYISYIaI e] ‘UdWWeXa,| 
Jnod suejjop ap suoljjilu ZT ap snid iusno} suoae snon 
“awSIseqe}] 9] 91]U09 J9}}N| e JUeSIA SajeloUIAOJd sio] xne 
8 9ege} 9] INS JOT e| e JUBWWIOJUOD ‘epeueD Np suolseas 
S98] S91NO} Suep |le}ap Ne a]UdA ap SjUIOd OOO GQ enbyjanb 
SUEP UO!IND9X9,P }@ SLWJOJUOD BP SUO!eONUSA OOO GE 


‘GOOZ-vOO? UA 
"JUaW9/8e1 ap efoud 


UOJIAUS §=9nNjdalJ9 SUOAe snouU 


NESANOU 99 INS SE9ssai9juUl S9p Seidne suolei;NsuoD sap 
nus} SUOAE SNOU 18 W19D e] 8p ET 9JO!WWe,| Ee AWOJUOD aS 
epeued a} anb uye oeqe} aj uns aylolqnd ej suep opies 
Ua SESIW Sd] INS JUdWAa|s91 NesANnou UN asodojd suUOAe 
SNON ‘V109 | & BWUOjJUOD JUSWA|eJ9Ua8 1S9 DegejUe 
o}1N| ap sanew ua ayooidde asJON “GOOT JalUAe} Ua 
INaNsIA Us VEsJjUa JSa ‘epeueD a} sed sane: ‘(y799) 
oeqeiue 3}3n| e| Nod SIWO,| 8p aiped-uONUdAUON e7 
‘ayae8IO e] ap 
asesn,| e sajqenquyje salpuaoul,p juejnooap sasgewwop 
S98] 18 SID9P 9p sIquuOU 9] eIINDSJ siNSaW 911989 ‘GOOZ 
Jnod anagid ysa ajeuy uonedijqnd es ja ajues e| uns 
SS8UNWWOD Sap aiquueYd e| ap JUsUeLUJAd aIWWOD 9a] Jed 
gAnoidde ja guilwexd 919 e SaljaleSIO sap aulelpuaou! 
jaijuajod 93] NS Juawalsey 97 ‘alUeS e] JNOd suasuep 
SINB| DUINPss ap ue 9eqe} Np siiNnposd sa} JayipowW snod 
Sasid 918 JUaWAa|es9 JUO SaulelUaWUa|sa1 SAINSoW Seq 


‘9002 UA Ul aIpUuasd Op sunoD 
US 9pN}j9,| }8 S9}NJI91 919 JUO SjUedIOIed seq ‘ooaleEM 
8p SHSJOAIU,| DAAe Ja anbiuueg-siqwojog e] ap ja 
PJeNOPF-99uUld-Np-d|,|_ BP XnNeloulAoid sjUsWauUJEANOs 
Se] 9eAe JeWWeUayed Ua aIANA Ud aSiW 9}9 e d\O]Id 
SAelUl auA “9eqe} ne jUawadU0Uds Np UOHOWOJd 
2| 8P B9guUUOPJOOD sjeuol}eu sydoJdde 9uNn,p shed np 
SUOIS91 S98] S81NO} 9p S9}IAI}D9]]09 sa} Suep UONedI|dde,| 
jo uolesogel9,| INS JUBD0e,| NUa}UIeELU SUOCAe SNON 
‘a41e991d 1S9 aNnbiwoUod9s-0190S UOT}eNVIS 
2| JUOP SeuUOSJad Sd] 1a SUOISa1 Souley9N ap je sajeins 
SUOIS91 SEP S]UBPIS91 Sa] ‘SaUOYyoOINY se] ‘sauUWOY 
seunel sa} awwoOd ‘uO!e|ndod e| ap sjuawZas suleya= 
SUEP S9AB|9 JUBWAAI}E|91 SlUSIseqe} ap xne} Sa] auINpal 
Jnod sghojdep syojja sap ayinsinod e| ap juopuedap 
SINDU9IN SQIs01d S97] “SOAIISOd SajesQUas SeOUePUA] S92 
OP UA!UIELW 9] JOSUOAL] & YeSIA |IEACJ} 8410U ‘GOQT-LvOOT™ 
U4 “% CT © % 9S AP JUeSsed ‘apolad SWawW e] ap suNnod 
ne gnuluip juswajesa e ajloiluop e 9eqe)l np aaun) e| 
@ S9sodxs jUaWaJaI|NSa1 Sue ZT ap SuloW ap sjUejUua,p 
asejusoinod 987] “vOOT ap sujSawas Jalwaid ne % OZ e 
666T Ue % BZ 8p assed jsa dlusiseqe} ap xne} 2a} JUOp 
‘(sue 6T @ GT ap) saunef sa} zayo aulejnoejoods snid 
91090U9 1Sa aSsieq 91199 ‘GEET ue % GZ WeUsiaze |I,Nbsind 
SAILEOWIUSIS UOSe} ap 9snulWIp e Sualpeueg sea} ZayYO 
slusiseqe} ap xne} 9] ‘Saauue SaJaiuiap bulo sap sunoo ne 
‘SlOJ9INOL "COOT SINdap awawW 92] JUBWIa|qISUBS IOS ‘VOOT 
OP SIOW BgIWald e] SUeP % OT 9p ele Snid no sue GT 
ap sage Suaipeueg sap ausigeqel ap xne} a] ‘epeueg ne 
oeqe} np asesn,| ap aoueljiavins ap ajanbuy,| uojas 
"$99/0/]U0D SedUeISNs sau1Ne,p 1a 
joogje,p ‘Sengoip ap snqe,| e 1a Deqe} ap UO!eWWWOSUOD 
eB] e saioo0sse ayunoas e| 1a sjUeSs e] INOd sanbsu xne 
SUBIPCUCD SOP UO!}ISOACX9,| BINDSJ C JUCSIA BOUEIIOAINS ap 
}98 BYDaYII ap ‘uO!}e}USWAI}s9a ap ‘ajUes e| 9p UO|OWOJd 
ap ‘uoleonpa,p saisgejul Seuuwessoid ap uonelsaid e| 
Jainsse,p uye Sasud SsuoAe snou anb sainsaw sea} 9]U910 
UO 90d 9}1]399 ap jUuejnoosp slUaWasesua soaq 


$99]01]U00 

SadUeISANS Sdl1Ne,p 1a Joog|e,p ‘sansop ap 
snqe,| e 18 9eqe} ap uOleWWOSUOD ej e saiN0sse 
91UNDGS eB] 1a ajUeS e| INOd sanbsu sa} aINDaY 
SHYNOD Na: @ 3aLINOIUd 


s6 


anbigajeis 1e}/nSeu Jed Juawaepual Np asdjeuy : || UOI}9ES 


"GOO7 JalAuel 

8 vOOT !eW ap S]usWNIOP ap s]UdW9SJeYII9/91 OOO 06 EP SNjd }9 JouJ9}U| 
SUS NP SOUSIA OOO OOZ AP Snid sed aawuUUod 99 e OI|Gnd np spuewap 

27] ‘!eAes] Ne alues ap senbijeud ap ja Senbizjod ap aiAned us asiW e| 
Jnod sedeje das ua snssao0id uN je SineJOaIp Sediould ap ajquuesua uN 
sunakojdwa xne YuNO] ‘ajues e| ap UO!}oWOd ap sewWeJsO1d Sep piesa,| 
2 ajeqo|s ayooidde aun ajuaseidal Inb ‘|leAes] ne ajues ap aWa}shs 97 


saoeoyjea senbijeid 

Sd] JIOANOWOJ Je |IEACJ} BP NA9I|IWwW 
US 91URS ] JUCEUJIBOUOD UO!JEWOJUI,| 
9p UOISNIJIP | INS JUdDIe,| 1}9/\\ 


|W} XOpUl/JWAS-UM9/e9'98'"0S-OU'MMM//:0],4 


|W}Y"} XOpul 
/Uu191-19)d W090 /suudud-dudy /aoueuy Us-1S/e9°08"0S-04' MMM //:0}14 


(sue|jOp ap uol|IwW GZ‘O) 

"JIGACJ] OP Nall US 9JUeS 9p SswWeIZOId UN JlUJap ap Je Sadle;|dwaxe 
sonbijeid sap saAa|a/ ap ‘S9OUeSSIEUUOD Sa] 9j}I01N9Ne,p Ue “|IeAes] Ne 9]UeS 
e| 9p puesa,| e Sajeqo|s sayooudde sap Jaullwexa,p anuljUOD eEpeue|d 9]UeS 


uonsenb e] aipuaIGdWOd xnalwW ap 

9 JIEACI] Bp NaljiwU Ne JUdWA}99/PUl 
128 ]JUBW9}D9IIP Sl] aJUeS e] NOd 
senbsu sa] ins sanbynualos 
S9BUUOP SaINaj|IaW ap 4JIU9}qO,p Uye 
ayojeyoes e| JaAndde unod xnesapa4 
SOJBISIUIW SdJ1Ne,p Ja SJUCUSAJ9}UI,P 
sednois sa| ‘Xne0}I49} Jo 
XNEIOUIAOIA S]JUBWABUIBANOS Sd} 

dane sjelweusyed sap J1I|Ge13 


(Sue||OP 9p SUOII|IW G‘t7) *XIOYD ap INassiuINOJ sN9| 

AVS Np sues Jnod xne as1Ua,p SuNn-sanbjenb ane aynodsiIp uO ‘safojdwa xne 
apie,p suwessoid aidojd una] ap sunofno, JUasOdsip SjUe Od! SaJa}SIUILW 
buld ‘SNUBABJ JUOS d]USsPEsd9Id B9UUe,| BP SjUSIID S9P % OOT ‘% 1‘'86 2p 
‘S]USI|D SBBJSIUILU SEP INJ9D 1a % G‘8G Vp }Sa9 9dIAJVS Np sunejesi|iin sap 
uoloejsies 9p xnel 97 “AVS Sd} JUSSIIIIN SoJalsiullu Sap % GG ap SNnid 


xnelopes 

SOWSIUCBIO 18 SOJB]SIUILU S98] SUUGWOO 
A ‘ouqnd snajoes np sewsiuesio 

ZEL Suep jueyienes SaXAojdwa,p 
sjadde OOO JE e JUaWA}januUue 
puodai Inb ‘aulewes Jed sunof ideas 
‘SoundyU ~Z UeANO ase\jInsie,p 

}@ 9SO ap a4jUBD UN Ja}IO|dxW 


"VOOT IAG seLT 9| 
1aJJ9 Sud e Inb ‘quaySiUII] ND YNVFW e] BP aupeo a] Suep ‘epeuegd ajues op 
JUCUSAOIA SIe|JOP BP SUOIIIILU TEG‘ES BP JOSAJ] NP l@SuOD aj Jed Yajsue) 9} 
BAC BPIOUIOD 1UO SUO!eIDO0BaU $9D *S]1NOD Sap JUsWAJANODAI Np sdioud 9} 
UO|aS ‘|IEACI] Bp Naijilu Ud aJUeS BP S2DIAIAS OP BNUI]UOD UO!}e}SeId e| JNOd 

epeueg soled ja S]UdUUI|e Sep UOI]OedSUI,p SUUSIPeUeD BOUEsY,| ‘epeueD np 
NusAal Np souasy,j DaAe xneuoljeu Fg Sap SseddNs daAe BID08EU e dSISd 27 


SanbIWOUOBIE SUONUSAJA]U! OGO € 
|IEACI] OP Naljiu Ua S9JeNbue OOT T 
SUOIJEUIDNEA OOF Z 

QIUBS | VP SUOIEN|EAS OOG GFT 


> UOIIAUD (SUe|JOP 9p SuOI||IWW ZY TF 4snod) 
XNeJapa} SSJa]SIUILW SOP UO!}UD}UI,| CE ANJO9JJo eC 44Sq 9] ‘aauUe,| JUeING 


: s}eynse1 $2] ans yoddey 


S98UUOSJOd OOO OSZ 

UOJIAUS JUeJAWOD xnelape} 
Solg}slullu OZ ap snid e (44Sd) 
xnesape} SaJIEUUO!JOUOJ SEP 9jUeS 
BP SWWEIZOld 9] JUJJO,P JaNUIZUOD 


S00Z-100z eP 
ddu 2] suep siuyep sjuawesesuy 


epeued ajues 


|WIYy xepul/uoNoedsul /|e19U98 /aseAOA-|9ACI1/SA-|Y/9°98"0S-OU MMM //:d1.U 


“aluwWesJso1d np unajeA a3snf aun 

juauUal}qo sjI,Nnb Juasnl je sjieysizes JUOS sjI,nb JuaUUOIUSLU sjue}O|dxe saq 
“S9DIAJOS SBP S1NOD Sap ajNdsIp UO ajjanbe] ap sunoo ne ‘sjueuUaAJa}UI Sap 
uo|UNg4 BUN e aguue anbeyo Juadioied sjueyo|dxa sa7q *(GQoOzc—-vo0z 

UB SJL||OP OP SUOI||ILU GG‘T) Odsued} ap SuaAOW ap sjUe}O|dxa 

Sap saidne SaJANOdaJ JUBWAJI]US JUOS SUWWeIBOIJd Np sjnoo seq 


"epeued ne xneajeq ap pioq e sje) ap aouasaid ap 99es) auNoNe 
9ANOJ} SUOAL,U Jd UO!ES!}EJ9P BP SJLOWIGO OOZ Bp Snid auAl|ap SUOAe SNON 


% 66 : 4le,| 9p Sauisino 
% OOT : Sules} Sap SuoY saulsino 
% 26 : Sules} Sap Plog e sduisino 
% 16 : BgISIOJO ap SJoqeanbed 
: esgessed ap 9}0u e| ap UO!]Ua}qGO DaAe SUO!OadsSUI,p 9se]Uus0Inod 


|Qe}99Id JaLpUajed UN UOJas ‘sio} auN Saajoedsu! aja 
Uo sjagessed ap ules} ap SauIsino sap ja JIe,| ap SouIsIND sap % GE 


uosles Jed silo} aUN UO!oadSuU! 3aUN,p Jelgo,| 
Je} JUO epeueyd ne juapual as INb aigisio1D ap Sjoqenbed sap % GE 


> SuUO!Oedsu| 


"epeued np a|quasua,| Suep ‘ajues e| Nod sanbsiu sap uoNewI}sa,| 
INS S9QPUOJ ‘SUO!EIJU9A 19 SUOIOEdSU! OOT T UOJIAUS aNjdelJa SUOAe SNON 


neajyeq sed 

no ules} Jed ‘uolAe Jed JUsWa|januue 
epeuesd ne juapual as inb sunagefon 
9p SUOIIIW OT ap snid e snbijqnd 
SUISAY,P SBDIAIOS SAP 19 S]UdWUI|e 
Sep Je Nes,| 9p uol}OedSul,p S9dIAJaS 
Sep JIUINOJ 2 SUOJBNUIIUOD SNON 


| 


(Sue|]OP ap UOl||ILU g‘C) 

‘9007-G00Z JPAIY,] 19!,P anbiuosjOa|9 Yoddns Jns a\qissaooe 

Bas IND ‘saxojdwa saj snod uoljsagojne,p anbiuosj99/a apin¥ un : //eAes} 

Ne BWsijewnes) a] I9Ae J9SOAWOD JUBWWOD 9|N{I]U! apINs UN SuOAaYe 

SNON “99IAasii|qnd ja epeued gjues ap JoUJE}U] SAIS Sa] UNS alleap snjd 
anbiuoj09/9 apins un,nb isule uoled!|Gnd 91390 4a1;nNSsUOD nad UO “DIISIUI 
Np Sauleuuoljses xne Juaweajjanjoe anquisip isa Inb ‘sayjeuuoNsas snod JauAl| 
UN ; [JeAes] Ne anbyewnes} Juapjous UN e adeJ JJUBAJ9}U! 19 JaJedaId aS 9{NyQWUI 
i eping un aliqnd e sajeioosoyocsd saouagin s9j snod AI awWeIZO1d 37 


anbijqnd sjues 

9P S9DU9BIN SAP NO sjUapIOU! SeAeIs 
ap saide JUdWA}elpawU! Je JUeINp 
S9TIAIBS SOP JUBSSIUINOY INb xneJapal 
SOJICUUO!OUOJ xNe Ja BOUSdBIN,p seo 
US JIUBAJO]UI,P S9asieud SauUOSIJEd 
xne udljnos ap ay9eded aun Ja9I0 
INOA SYJOJJo SOU SUOJAYISUS]UI SNON 


"JUBLUBUBA9,P Bdh} 80 AP SadUSNbasuUOD 

$9] Jonug}je NO JlUsAgid JNOd }9 }e}UG}}e,9 BDeUdW BUN e NO j9_aJ B}SI1O19} 
yejUa}e UN & S9JUOIJUOD XNeJOP9J SAJIEUUO!JOUOJ SEP aoduaI|ISaJ e| 
d4joO190e e Japle,p uye Sajelnosoyohsd saduasin s9aj Nod AII|\\ S@/OA uN 
90e|d Ud SIL Be UC “Saje]UDWAUJAANOS Sa}IAIIOe Sap ayiNuIjUOD e] JaINSse 
2 JUBSIA B9U98IN,p UOIeoyIUe!d e| INS JU9DNe,| JalU Senbiskud seouaZin 
So] INOd dS1Sd NP (NIIN) « BDUasIN,P SUOMUSAJAIU! 1a SOINSOW » JBIOA 97 


L 


SVUS 9] 

QWWOD anbijqnd ajues ap saouagun 
So} sunjoul A,p ue ‘ausuouelue | 
19 anbijqnd ayno—as ej ns epeuey 
Np JUB9WAWAANOS Np sAeiuy,| 

98P NBA Ud SaIOge]|9 JUSWA]elIUI 
‘aj/eloosoyodsd ya anbiskyd 90uesgJNn,p 
Seo Ud UO!UBAIJ91UI,| JUapINS INb 
Salped Sa] SUOSSIBIe}9 SNON| 
(dSLSd) enbijqnd ayunoes ap 

}9 |!BAB1} Ne 9}UeS Op sWWeIZO1g 


(SUe||OP Bp UOII|ILW 7‘O) 

*XNBISP9} SAIJSIUILW S911NE,P 19 XNEUO}U9} JO XNeIOUIADIG SJUSWUSaUIBANOS 
S9| “SINBJEWUWWOSUOD ap suOl!}elNosse Sa] ‘Sa||aUUOISSajold Ja Say;eolpUAS 
SUO!}ESIULSIO SB] JUBQO/SUa SUO!}EI|;NSUOD Sa] {HOS a] GOR|d Ua sIWOW ap 


aJgIUeLU e| INS S}JUeUSAJA]UI Sap Saudne 


800Z ua JauUO!}eJedo 

JUSWAIUI9/d SwWa}SAS UN JIUa}qoO,p Ue 
‘sonbiwiyo syinpoid sap aesgelenbij9,p 
}@ UO!]TeOYISSe|D ap (HHS) ssiuowey 
|e49U98 BW9}SAS 9p WOU 9] Snos 
nuuod ‘sanbsiu sap uoledlunuwWod 
9p awWe\shs np soe|d ua asiuw e| 


AJUDJNOS BVP SUOJBNUILUOD SNO\| 


£6 


anbigajeijs 1e}|nseu Jed juawapua Np asAjeuy : || UOIIeS 


ugs /eo'epeuesajues MMM //:d}14 


‘9007 aIquUaAOU 
nod anaaid 3S9 INANBIA us 994]Ua,| ‘S}UsIPaJsu! Sap UO!}esINAIp e| 
jueasixe Uoedyipow e| ap ajeuy UO!eoI|qnd e| e spgooid SUOAe SNON 


jwyU"} SaenbijewWsoo 
-3aJ-S9118WS09 /}aWS09/U0SJad/ods-Sdo/e0'08"9S-04'MMM//:d),4 


“SUdIpDeUued 
sjueage) Sa] nod asueyog,p Say|iqissod S9j assloJNe 19 S9|elNBWILWOS 
salalueg Sea] asinpes esiuowwey esejenbi}9,| anb 99 e sunei|le Jed pusa}}e,s 
UO ‘Ssaiqisuas 9439 JUaANAd sy}! sjanbxne sjUa!psJsUl Sep JUBUUB!}UOD inb 
Sanbi]JaWSOd Sa] INS SaUslesUa) XNSIW JUSIOS SUBIPEULD Sd] enb jainsse,p 
1S9 Ing 87] ‘epeueg ne SNnpuUaA sanbijeawWsod sjinpoid Sap UO!}!SOdWOD e| 

INS S]UdUIEd SJUsWUSUSIBSUDJ SEP JUDIPUSI]GO SUdIPeUeD So| ‘S]UdIPaJBUI 
Sap aulojesijqo asejenbij9,| e 90eID “(IONI) SanbiMewsos slinpoid sap 
S]UdIPAJBUI S9| INS JUDWA|say 9] INOd SjEUO!EUJ9}U! DINJE|DUSWON EL] & 
JUBW@WOJUOD ‘SenbIjaWSOd s}iNpoJd ap sajyjenbi}9 sa] INS S]USIPSJBUI So| 
SNO} 8P UO!]USW e] JEsIXO e DBIUEW SP (WOOT BQUdIEP soT 9] EPeUeD Np 
9]]8Ze5D e] ap || aed e| suep aijqnd) juaWajse1 UOS ayIpolW e eEpeued 9]UeS 


SsInpoud sind} 

ap saljenbije sa] Ns sjusIpaJsul 

Sd] JUBNSINAIP Senbiy@lUsOd s}iNposd 
ap SINSINQUISIP S98] Ja SJUeDUGeS 
So} aonb Jasixa,p Uye SaNnbijawUsOo 
SO] INS JUSLWAISaY 9] JOYIPOW ale} 
e JUsWWa|es9 SUDJBYDIBYO SNON 


[WU 'J-TETIOS/|WIY/TOQOGOOZ/GOOT7T/IIMed/eo'08 ajjezesepeued//-d}y 


(Sue||Op ap SuOl||!W QQ) *SjuejUD 
Jnod xnofig saj uns JuQWwa|sey Np ajeuy UoNedl|qnd ej e spedoid SuOAe SNON 


usipeued syoew 9] INS quuojd 

Np JUeUaUOD anbi|jeyaW ByoswW ap 
SaluNnW SaIsnoq Sap ja Ss}uejua xne 
seulsap quojd ua Jnaua} e xnoliq 
Sop yes}a 8] INS eydyOd JUsWAapPUAI 
37 ‘quojd ne uolisodxa,| e sal| 
g]ues e| JINOd sanbsi sa] JuesINpss 


ua sualpeueg Sap ajues e| Jasa}oid 


e JuQIapie SaunsawW sag ‘quo|d np 


JUeCUd}UON OnbijjeJewW asl) e ayoow 
ap SdlUNW SaIsNOg VP 9}UdA e| NO 

- uonouwod e| ‘uoNeyoduI,| a4!p49}UI 
j9@ sjueJUa JNOd xnofiq sap quuojd ua 
JINQUd} | J9YWI| INOd SaulejUsWA|saJ 
sounsaw seajueywodu!,p jueuasd 

ua quojd ne sal| sanbsiu sap 
UO!JONPSJ ap alsa}el}S e| e 

UdIINOS 91]0U SUDJO}USWWSNe SNON 


}S!I|[2d09SQ=ESOIBOVT=CSOI’PLT=TSOIVESLEE=U 
FJANNNSDélleqeqensojejeg osedjleiaqansojeyeg /1j/0S!/310°0S|'MMM//:0}Y 
> JUCAINS BUS 9] 19};NSUOD 

‘Q9SI|I1IN SUOU eB] 9p UONdUOSEp 9UN INO, ‘salsa|IAUd SapOUjaW SWUWOD 
‘Onbisojoig sUJeWISOP e| INOd sEesijeWJOU 9jeUO!}eUI9}U! BpOUjawW 9UN,p 
JUSWASSI|Ge}19,| EC SUOJ|IEACJ] SNOU ‘BWOJIUN aYyooJdde aun Jaunsse,p UY 
‘agaluudoudde Juswelies}] 9p spoUeW e| JOUIWLWA}Ep sNOd JUeYOdW! Yedep 9p 
julod un anjyiysuod uonenjeng,| ‘S]UeSIUO! SJUBLUGUUOAE BP SBSOP S90} Bp 
e saasodxe sauUOsied Sa} BUJ9DUOD IND 99 UA ‘auIeajOnU BdUdsIN,p Sed UF 


“sayood 

Sd] INS JOT BE] BP NBA Us ‘SOLWSIUeBIO S9O JURSIA JUBLUAI|B91 UN,P ‘OdIA 2} 
Jed ‘uoljesoqe|a,| ap aNd usa ‘xneaAnou saJjajoe1ed Sap jueAe Senbienbe 
solusiuesio xne JUdWAAI}e|91 DaISiuILU aNbeYD 9p Saj|IGesSuOdSsal 1a Sa}OU 
S9| WUNspP INb 9jUa}U9d,p ajod0}0Jd UN EpeUeD JUBWSUUOIIAUZ 19 (OdW) 
SUC39IDO SAP }9 S9YDId SOP JJ9}SIUIW 9] DAA Us! 


S 18 9100898U SUOAe SNON 


. G00Z-r00z eP 
ddd 2] suep sjuyap sjuawesesuy 


epeuey aques 


"SJUBAIA SOLUS|ULBIO Sa] JURSIA JUBUS/891 NP aled e| ap 

UONEDIJIPOW e| INS Soypedijnw suoljeinsuos sap Jaiedaud e aouaWWOI 
SUOAB SNOU 38 ‘VOOT 94140190 OE 9a] ‘epeueD Np ajjazey e| ap | aed e| 
suep (SaJguAjod 39 Sanbiwiyd sjinposd) (NSH) Sa|laAnou saouejsqns 

S98] JUCUIBOUOD S]UdWaUsIaSUaI S9j INS JUdWA|ZaYy Ne UONeoYyIPOW ap 
jafoid un aliqnd suoae snou ‘epeueg JUaWaUUOJIAUW ae 1a0U09 aq 


‘ld4 Satusiuesio Sajjne,p 9aANe Saayoiayoes JUBWAAIJOe JUOS 

JEANODURA OP UOIS91 Be] SUEP SOABIO1 SAP ENoaJJa Je |laredde UN ajUNIdWA e 
J9|UJ9P 99 a|janbe] ap Na ua jo anbiuueWg-aiquiojog e] ap JuaWaWIaANOg 
98] D9Ae UJ B1PUBIG Bp UIA INb aIJad alULUOD ‘SUONeJOge||OD Seq 


|W}Y"} X9pul 
/suolyejs eseq ||90/uolelpes/sqnd/jWas-yma/eo'08"9s-oU'MMM//:d1Y 


: JUBAINS SUS 9] 19}/NSUOD ‘JNISOdSIP 99 Jed SiuiNO} SjUaWaUZIaSUaL 

Sap aple,| e SI|qej9 a4}9 JUaANSd Inb soUepUOdsaOD ap xneajqe} ap adh} 
9| AIOA INO “SUOISSILW Sd] JAI9A Bp XNBINOD Nad je ajqe UaXOW UN aJjjo 
INb JIISodsip un sipuojosdde siessa sap e siunos 9 g10qe|a ‘nduo0o e 
BPeUeD 9iUeg ‘Salle|n||90 SauoYdg|a} Sep uoljesi|I1N,| 2 Sal] SewUa|qold sap 
ye sanbsu sep puega,| e suaipeued sap suoljedndo0a/d sap nua} ajdwo9 


(JUoWa|Nas asiejsue UOISJaA) 96T=We9!¢dyd"}U98}U09/810'0p90q' MMM //:d]1Y 
|WIY"} Xepul/asezuojg-ue}/uo!elpes/sqnd/j}Was-Yma/eo'08"0S-ouMMM//:d)1U 


“9JUNDES OP 18 BYDIAYOSI ap ‘sajelonueWWWOD 

‘S9||BLJSNPU! ‘SasejUap ‘sajeolpawW Su) Sap e Sasi|iin sjuawUauUOKe! 
Sap JULI EWA SJIISOdsIp OOP EP Snid ajoadsu!l SuOAe SNON “XnalesuUeP 
SUNPOJd Sap e JUBWAAIeI/9/ SIAe NO apsJes Ud SaSILW OT SIWa SUOAe SNON 


SYDISYISJ AP SjaloJd GZ NjOUOD SUOAe SNoU 


(SdJ10||INOG Sap quwojd ua JN|aUa} Ja SUOINJ Sep ay|iqewWiWeYuU! 
“x9 ‘d) UOleWUWOSUOD ap S}INpold GZE anjeas suoAe snou 


: Sos]OJEJOGe| SOU SUD SAa}IAIOY 


|WY"} Xepul 
/\eduu| /Uossad/S]UeUIWe}U09/}WWaS-Yma/e0'03"0S-oy' MMM //:d]U 


saisies J/GT an\oaJJa SuoAe snou 


(S}enbugq je sajue} ‘xnesoiaq ‘anbinsejd 
ap soes ‘xa ‘d) siinpoid ap sawwes EgT ajaddes suone snou 


SUOI}OadSU! VEG / BN1DeJJa SUOAe SNOU 


: SUBIPEURD SINd}eWLUOSUOD 
xne sgsodoid sjinpojd sap 9jindouul,| a4}J01992,p anuljUOD SUOAe SNON 


luyy"} xepul/es/qsu/saouesqns/eo'08"08 MMM //:d]1y 


|WyY"} ySUped| 
/quio|d-pea| /sjueullue}U09/}Was-YMa/e20°08"9S-04 MMM //:d)1U 


“S9asi|ijn JusWesIe] S9OUe]Sqns sa_ 

8P Sa|qISINU SUIOW SUOISJAA Sap JoJOgGeI|9 e JUaWAAIIOe a10|dWA,sS dISNpUIF 
‘JUBW9UUO!Ne1J Bp sjinposd xne sal| aulewuNY ajues e| JNOd syUeVOdWI 
SENDS SEP 9UILWA}]EaP SUOAE SNON “UO!eIOGeI9a, SINOD Ud JUOS BWd} 

SUO| & 9/04]U0D ap SauNnSalW Sap }9 SIAC UN,P Jafqo,| We} JUeAe SalaLUAIOd 
xneaanou ajjenb inod sue xnap ap suoljolpsajul Sap asoduu! SuOAe SNON 


S}a/OIAes]/N 

saulejos SuoAel xne ja SuNnalayxe 
syiniq xne ‘suoljeipes sap jue}jews 
SjNISOdsip xne ‘algojouyoa}olq e| ap 
S}INDOJd xne ‘sa|jaAnou Senbiwiyo 
saduejysqns xne ‘sanbijawsoo xne 
‘|IEACJ} Bp naljiuu ua Sasnaiesuep 
SoJgizel xne ‘UO!JELULUOSUOD ap 
sjinpoid xne sai90sse suaipeueg sap 
9UNIS e| Je ajUeS e| INOd sanbsu 
Sd] JoJas Jo JanjeAs “auluWUalep Jnod 
SouleSSa90auU SANbIIUsIOS SaQuUOp 
S9| J/U9}QO,P SUOJBNUIZUOD SNON 
s}inpoid sap 

9}NDVS eB] 9p swWeIsO1d 


T6 


anbiZajeujs 1e}|NSeu Jed JuaWaepual Np asdjeuy : || UOI}D8S 


“sjuaWauUUOAe XNe ai] JUBPIOU!,P SED UD UIE} 9| INS a/es9P9j UO!USAJO}U!,P 
januue 9d1NEXa UN 18 aNbIZojOIg aLJ@WISOP ap agsl|eEWNOU Bpoy}eW 

aun ‘jae1 SdwW9} Ua adUe||IaAINS e| JNOd SUOISIOgp Xne aple,P [919180] UN 
juelogeja ua Juawasiogid snjd ‘alleajonu aduesin,p Sed Ud SUaIpeueD Sep 
uol109}0/d e| JouO!}aWe JNOd (NM4d) Wlee|onu esouasiN,p Sed UA |eJEpa} 

Ue|d NP UONUAAJIU!,P BuNJONIYS e| BaP SoUNdDE| S104} Bjquiod B epeued 9IUeS 


auleajonu aouas4N,p 

seo ne suaipeuedg sap ajues e| ap 
UO!]09E]01d 9p SauNSeW Sa} JaJO||awe 
Jnod xneloulnoid s}usWaUaANOS 

Sd] DBAC SUODIBIOGE||OO SNON 


jwYy Xepul /eajonu /Jedeid/pn-pe/eo'038"0s-oy'MMm//:0}1Y 


(Sue||OP OP SUOIIIIW ZS) “E-KANI 991D19xa,| BP UO!EIOQeI9,| 
e xneuoljeulaju! salleuajed sas deAe as0ge||OO e epeued gjUeS 
JUBWUUOIIAUB,| SUBP SJUBWOIUUOKCI $9] 94]UOD UOI}IE}OJd 


ajeuONeUssjU! Suleajonu aouUesIN,p 
$9010J9X9,p UONeJQUas aUIeYOId 
e| ap uoljeoyiueld ej e Jadioned | 


ju} Xapul/qns}s!xa/s}UeU!LUe}U09/{WWaS-YUM9/e9"038"9S-OY MMM//:d}Y 


(sue||Op ap UOl||IW Z‘T) 

“ol]qgnd np uolelnsuos ap suy xne ‘(4qgd) seulwojghjod 

a|Auaydip ap siajse idas 18 (Q4d) SanbijAyjeosonyed sasodwod Qg snod 
glues e| unod ajqejeaid uolenjergs,p sjafoid sap aljqnd suone snou ‘snid 3q 


(sue||op ap uoll|ilW 7°O) SuolenjerAs OT —GOO0C-V007 
uoljenjerg sunone — vOOC-E00C 


:4d91 e| sed seasin sajuejsixe Saouejsqns ap suolnenjery 
XNE]UBWAUUOIIAUS SJUCUIWEJUOD 


GOOZ-vO0O0T Ua JOedUWI,p SUO!}en|ergs 
OZ UOIAUAa JONIO9Jja SUOAOAGIA SNON 


‘ajqejeaid uolenjerg,p 1a UOeESLOsEe}e9 Bp SUly xNe IpUuoJoidde 
uawexe inod gjeuoleu 9}SI7 e] ap sadue|sqns OOG T nusjes suone snoN 


""7Id)1 e| wed Ss9asiA Sojue\sIxed S9OUeISGNS OOO EZ 
sap uoljesiiejoese9 e| INOd 900Z ap soUeaYda,| 19]}0edSsa1 SUOAOAgId SNON 


Ad97 e| Jed 

SO9SIA SOIUL]SIXE S9OULISGNS QOG TF UdJIAUa,p UO!IJESII0S9]1e9 — GOO0T-LvO0Z 
S9DUBISQNS OOO C— VOOT-E00C 

> 4d)O1 e| Jed saasiA Sajue}sIxa SadUe|Sgns ap UOlleESUa}IeIeD 

(SUe||OP Vp UOlIJILU QB‘CQ) XNEJUBWASUUOIIAUD SJUBU/We}]UOD 


saodueisqns sep ajeuol}eu 9}s!q 
e} uns JUaINsY INnb alpuojoidde apnje 
QUN 1UeISS9DBU SB8DUeISQNS 6S Sd} 

INS sjauUO!Ippe S}UsWAdUsIaSUaJ Sap 
Japuewap je UO!Da|asS ap Ssnssaoold 

9] INS UO!}e}NSUOD 9UN JUL 


sanbixo] saouejsqns 

xne sulewuiny Sap UO!}ISOdXa,| JOUIWUI|9 
je Jo198 XNeilU Bp UYe SedUeIsSqns 
soujne,p juesLOse}ed Ua Ja JUeN|eAS 
U2 BEET 98P (4dD1) JUaWaUUOIIAUA,| 
3p UOI]I9}0/d e] INS BUUA!PeUD JOT 

e| ap uolneosijdde,| suep sausoid 
SOIINE,P CBSIJEDIDIAISIUI|A) 97] 


jW1Uy Xepul /Ule/1WWas-UMa/eD'038"9S-OU'MMM//:d)]1y 


(Sue|JOp ap UOlIIIL GE‘O) “8OOT-L00Z7 

US SIAN UB BSIW CS BP ANA UD ‘QQNOZ-GOOZ 219,| 2p Sunod ne ajojid yeloid 
un,p jalqo,| e719} siuewas YOI,| ‘xNeloulAosd SJUBWUSUJaANOZ Sap UO!}e}d9008 | 
QP 9AIB@SA1 SNOS “NAaId SWWOD JUa|NOJEP 9s YWOI,| e syelas Xnenes Soq 
XN@]UBWAUUOIIAUS S]JUBUIWe]U0D 


gues e] INS spUo} 

(VOI) 412.) ep ayyjenb e| ap adipul un 
suolaJOge|a SNOU ‘“AI|e}UOIJSUeI} Je, | 
ap ajijenb e] ins suleolWawe-opeued 
alsa}e11S e| ap auped aj sueq 


‘sanbsi Sap uoljenuaye,p 

Salsa}e1}S SAP sIOeOIJa,| INS sJanbus Ja SanbiwiYyo siinpoud xneaAanou 
xne saloosse sanbsi Sa} ins anbisojoiuwapids apnje aun,p uondedu09 
J/EJUBWAUUOIIAUD 3JUeS B] INS BNDYNUSBIDS BYdIBYIOY 


Iu" TE GOO7T/GOO7T/dd-4u/elpaw/ose-oye/ed'08"9S-04 MMM //:d11Y 


“SOUUDIPEUED SAIIIA INU SUeP sNbUaydsoW}e 
uolN||od e| e Sajqenqiyje S8d8p OOT Z -/+ ONG G sAaIaJ e EpeueD ajues 


$}e}/NSaA Sj Ins yoddey 


G00Z-1700z eP 
ddu 2] suep siuysp sjuowasesuy 


epeueg ajues 


JWYy Xxepul We /}UUaS-YMd9/e9'08"9S-94U MMM//:d)1U 

‘uolN||Ood ap neadiu aj Ja S8D9Ep ap UaIpNONb aiquuou 9a} 

94}U9 Ual| UN I|Ge}9 SUOAe SNON “anbuaydsow}je uoln||od e| ap UONONpal e| 
ap sins Jed saipejew sep neapies np awa} Suc] e JUaWAs~_T|e,| ap ainsow 
| INOd sjues-le INa,edIpul,| e JUDWAAI]E|91 Saug0id Sap asijeas SUOAe SNON 
(IW ne Je sseuesuew 

ne JUBWAAI}e/91 SQJsO1d ‘auOqIeD BP aPAXO Ja 9}0Ze,p apAxoIp ‘apAyapjewWoy 
‘SPJEUOW ‘|asalpoiq ‘joueyjs ‘Saploe sainjd ‘auozo ‘sajnoled) 

(SJe||Op ap UOlI|IlW Z‘O) SuOHen|eAs TT —GOOz-vo00z 

SUO!ENI|EAS OT — VOOC-E007 

: ANGU9}X9 We,| ap syjenb e| ap suoljenjerz 

XNEJUBWAIUUOIIAUD S]UCUIWE]U0D 


dsey xepul/uyeoy/eo weld-0°'MMM//:d)1Y 


(SUe||OP Bp UOIIIIWU B‘C) 

‘a|qesuodsal jsa |! 1UOP (007) epeued ne ajues | ap aijiqesaujna e| ap jo 
anbijewl|o JuswasueYd Np uolenjergq suleyooud e| ap uONeoyiUe|d e] suep 
saisoid sap gsijeas e ajues Ee] aN 18 anbneuwiyjo JUaWasUeYO Np nesing 94 


‘aulewop 9] suep sanbiiljod ap uolesogeya,p 1a audIBUDaI 

ap Sa/EUO!}eUJA]U! S9}IAI]Oe Sa] INS ayegnbus 9auUN,p NpUaJ ajdWOOD ‘ajUeS 
2] 19 anbiewuI|o JUsWAsUeYD 9] INS BydIaYyoaJ Bp YOdde uN,p UOedI|gGnNg 
91URS | INS JUBWAUUOIIAUA,| BO S9OUapIOU| 


|WujY"} Xepul 

/1S1894/uole1pes/|IEACJ}-dND90 /}WaS-YM9/29'°08"0S-94'MMM//: dU 
(SJe||OP ap SUOIIIIW J‘) SANBWISOP OOO OLv —SO007Z-100Z 
S2}QWISOP OOO 09V— VOOC-E007 


: SJUaWaUUOAe) XNe UO!ISOdxa,| JaINSaW JINOd sasjaWISOP ap asAjeuy 
JUBWASUUOIIAUD,| SUBD SJUBWIBUUOAEI Sd] 34]UOD UOI}I9}O/d 


|WyY"} Xepul/|eAd/}WaS-yYMa/e9'08"9S-OY' MMM//:d]]U 


"SOUS SAP JUBYONO} Saje}USWW9UUOIIAUS SUOI]eN|eArs nou 
2 B10Qe||OO JuaWa|es9a e OS Sap JaISSOp Ne ayoajje jauUOsJed 97 


(Sue||Op ap SuOl||iW TE) 9S OL 
(Sue||Op ap UOlIIIW O‘T) JA01 LEvy—SOO07-1v00z 
OS OST 
4491 O8T — vO07-E007Z 


: (9S) 

XNeJapa} SQUILUEJUOD Sa}IS Sap SUO!]eENjeAa Sap je (44N 1) aj/eyuawauuOIAUa 
uoenjerg,| INS BUUa/PeUeD JOT e| BP NA Ua SUO!JeEN|eAs Sep UaWeXy 
a]UeS &] INS JUBWAUUOIIAUA,| AP SBDUapPIOU| 


sulewuiny 9jues e| INS anbusydsow}e 
UO!}N||Od eB] ap 1a Ssnbiewjo 
jUasWasuUeYD Np SjaJJe Sa] JUeUIBDUON 
[IEACJ} B1JOU SUOJAIJISUS UI SNON 


S9DJOAIIP SOUSI| BP Je SAWOU 

ap uoles0gela,| 18 a1Ues e| JNod 
soenbsu sap uoljenjeg,| 1uaqo|sua 
SOIAI]IOe SON *XNeJUsLUaUUOIIAUS 
SJUBUIWEUOD S29] 18 SJUSWaUUOAeL 
so] Ie] ap ayijenb ej ‘nea,| ap ayjenb 
| BUJ9DUOD INb 99 Ud JUsLUWeOU 
‘xneJUSWSUUOIIAUS SJN|1Oe} xne 
sgloosse oulewny 9jues e| inod 
Sanbsi Sd} BINPd9s ap joe JaUIWWIA]ap 
ap eJlanuljuOo epeuey ajues 


|WIY"} Xepul/nea-ya}eM/j{WaS-YM9/e9°038'9S-94U'MMM//:d)1Y 


(SJe|]OP ap SuOI|IWW G‘E) *(UOeINSUOD Bp SU Sap e ajqejod 

nea,| INS [d4 syWwWogD aj wed aAnoidde,nb ja1) epeuey ne ajqejod nesa,| 9p 
gjenb ej ins suoNepueWWoOdas aZeNb ap JI09/go,| JuIayZe SUOAe SNON 
nea,| ap ayqnjes 3a az/enO 


= 4 


oak | cai 


06 


anbigaleijs je1j/nseu wed Juawapua np asAjeuy : || UOI0ES 


(sue||Op ap UOI||!LU 6‘O) 

‘a}JaUaySIUulwW a}OUd AUN anjsUOd JUsWaUUOIIAUA,| }9 9]UeS | INS 

g|e1apa} aigayesjs ouN,p uOIesOge]|a7 ‘sjUeJUa Sap aje}USaLUaUUOIIAUa 9]UeS 
B] BP SINVedIPUI,P UO!eIOgeI|9,| JUaqo|sUa SaWUUeJSOId SAD ‘S}UeJUd Sap 
9|e]USWAUUOIIAUD 9JURS e| e 19 WIe,| 9p ayljenb e e ‘nea,| ap ayenb e| e yes} 
jueke xnejUaWauUUOJIAUS SuNnejoe) xne Sal| aulelUNY sjues e| INOd sanbsu 
$9] INDO BP ANA Ud ‘xNeW019} 18 XNeIOUIAOId ‘|eJBpe} SJU@WIaUIEANOS 

Sd] 94]U9 SlUdas]Ud 18 SAIOge|a 919 UO SjUIOfuoD SaWWels01d saq 

a]ues | INS JUBWAUUOIAUA,| BP S9DUaP/IU| 


(Sue]]OP ap SuOI|IW Z‘TT) ‘nea,| ap ayjenb ej e Saniejes S9oL]OaIP SeUsI| 
ap UO!LeJOGeEI—a,| 9P 1a UOISIAGJ e] AP anb Isule ‘FqO7] e| e S9al| SUO!eN|eAs 
Sap ]JUQWapUa NP siNsewW e| 9p ‘JUeIqwe JIe,| INS Salo SadlUJOSJIp 

SOUBI| BP UOIEIOGeI|9,| AP JUBWAPUOJ 9] BNINSUOD aNbIWO apne 91199 
J/EJUBWAUUOIJIAUD BUS e] INS aNbYIUBINS ByaayIay 


s]uejua 
S98] BUILWUOD Sa|qeJaUjNA sednols 

S9| JNOd JUdWAJaI|NOIWed ‘a}Ues ap 
BaglJEW US $1e}|NSBJ Sd} JoJO!aWe,p 
uye apl|os Ssnjd jesapeay diysuapes) un 
SUOJOINSSE Ja SJeUeUsed Sa1Ne,p 
SUOII|Ge19 ‘S9YDIAYIII S9||a@ANOU 

ap SUOJINDOJd SNON “a|qeunp 
JusWaddojavap np sediouud se| 
JUOJEIBEIUI IND SenuNUOD Je S9}|eANOU 
SOAIEMNIUL,P DelPauajul,| 4ed 
‘Sualpeueg xne sasodoid siinpoud 
sap aqgqnyes e}] ap Juawassios90e || 

e 9 xnaljilu Sap JUsWaSsiulesse | 

© BJONQIJUOD DJ9}SIUI|A| 97 


“QUNJUEW JO DIICIAOIA YOdSue ap SUdAOWW 
Sep Pog e JusWaSsiulesse,p xnelaUas SJNISOdSIP Sa] 19 
nea,| ‘S]UawUI|e S98] JUEUIBDUOND SUO!D9dSU! OOZT T anbjanb 
guswW SUuOAe snoU ‘epeued ne jUuspUda as INnb sunasekon 
9p SUOl||IWU Sap gues e| Josa}o1d 9p UY “aIANONpOJd e| 
jo j!€Ae1} Ne gues e| JaJOl|awWe e SaXojdweae soa} jUepIe 
S|I]NO xne ja saulej|dwaxe sanbijeud xne saouoadIP SaUsI| 
Sep jue|je SjuaWwaUsIasUas 9p sles a]SseA 9UN JWINO} 
INb ja |!eAes] Ne glues e| e B1DeSUOD Sa INb epeuey ajueS 
8p G2M SS 9] SUepP sjUsLUNDOP ap sjUsWAasIeYIEI—a} 
000 06 3° SASIA OOO O0OZ aJ}SISe1ua SUOAe sNON 


"O@X9UUOD 9UJEWOW e| ap UO!JeENjeAI,| JaIO!;QWe,p 

ja anbuaudsow}e UOljN||Od e| ap SanbiwOUOdI-O190S a SaUIeyUeS S}alJo 
Sd] JOINSOW 9p ayloDeded 91}JOU 9DIOJUBI SUOAE SNON “UWIe,| 9p ayyjenb e| 
JaJO||awe & JUCSIA SUOI]USAJOIUI,P 9]UeS eB] INOd SaesejUeAe Sa] JoINSOW 
ap jue}yaWed sjiIjNO sap e ‘epeueg JUdWaUUOIIAUY JUdWaJaI|NONWed 
‘solleud ed SIBAIP DAAC JUBWA}IOJ}J9 QIOGe}|OO e EpeUeD 9}JUeS 
XNEJUBWIBUUOIIAUD S}JUCU/WE}U0D 


|W1Y"} UOPes/UOIIAUS/ASA-UAI /29°908"9S-OU'MMM//:01U 


“ajlolwwlop @ uOpel ne uollIsOdxa,| 

ap juejnoosp uOWNOd np JadUed ap Sanbsi sap UOHeN|eng,| JOUILUEXa,p 
UYe EME}O,P SUSJOAIUN,| BP |BUUOSJAd 9] DANAE aJOQe||OO e Epeuey ajues 
JUBWAUUOIIAUA,| SUCP S]UBWABUUOKE/ SB] B4]UOD UOI}IA}O/d 


"S9DULISGNS S90 e Sal] SIBBULP S| JOUILUI9I9P 9p 19 SaNbixo] seoue|sqns 
xne Sjiejas uoNIsodxa,p sanbsu sa] Jalpnje,p ue ‘auieuiny ajues e| 

Jnod sanbsu sap uolenjergs,p sunayeaou sjijno sap aiogqeja SuOAe SNON 
9/E]JUBWAUUOIIAUD 9JUeS e| INS aNbyNUaIDS ayoaYIay | 91SISUOD EPeUeD ajUeS ap JepUeW 9] 


aiyjenb ajney ap senbynusios 
Sa0UeSSIEUUOD Sap JUeUaqO Ua 
ja JUeSINpOJd Ua ‘SUaIPeUeD Sap 
gues 2] INS 9dUapP!OU! BUN UO 
inb QuUdIPIIONDb BIA e| 8p sjoedse 
XNdjQGwouU sa] NS JayOUEd as e 


xnaijiu sep 
9}UNDaS PL] ap oWWeIZOIdg 


"JUIOd 
ne SIW 939 JUO SBdIJJOSJIIP Saul] SAP 1a SaINpso0l1d sap 


uoljesoge|a,p9 Ja jauUOSJed Np uUOleWIOJ ap ‘jeue}eW 
Np leSsa,p SJ@jOA Sa] Joa UNefewW asUO1E] JeJUS}Ie,p seo 
Ud JJUBAJOU! © SJaId JUdIeJa ajelIOoSOYoASd 1a enbisKkud 
90uasin,p Sainsaw sap sefojdwae SON ‘aydojjseyeo ap 
Sed Ud g]UeS AP SBDIAJIOS 9p spueWWAP SUN e aipuodas 
e@ Sjaid Juawajesa SuONe SnoU ‘aJ]NO UFZ ‘senbiwioUOsJE 
SUOIUSAI9}U! OGO € 3a |IEACJ} AP Naljilu Ua SaJaNbus OOT T 
‘SUOI]EUIDDEA OOF ZT ‘ajueS e| ap SuOlenjeAs OOS ST 
anbjanb anjoeajjo Jo saBues9,) eC SoUUdIPeEUeD SUOISSIW 
xne ja xnelapeaj Satusiuesso je Sauaisiullw xne jIeAes) Ne 
QUNDIS Je 9UeS BN SOBDIAIVS SBP IWINOJ SUOAe SNON 


"S]UAI|D SdJa}SIUILU S93] JNOd awWWOD sjUallO sekojdwe 


epeueg ajues 


Sa] INnod ‘% gE assedap uoNoejsies 9p xnel 9] 18 AVS 
S98] USSI|N xXNelepaj SaJg}SIUIWU SAP % GG 9p SNid 
‘xnelapas sSoausiuesio ja SaJejsiuluu sap sudwoo AK 
‘oqnd jinejoeas np sausiuesio ZZT ap saXojdwa,p 
yueuaroid ‘sjadde OOO ZE e Npuods e ‘aulewas Jed 
sinof jdeas ‘sainay pz WeAno ‘(4yS) seAojdwa xne 
9ple,P SBDIAIBS Sa| SJBA ase||INsie,OD 19 BSUD ap o4]U90 
UOS 9p asiwasjua,| Jed ‘epeued sjues ‘aquue 9]]909 
“quojd ne sjuejue 
Sep UO!ISOdx9,p aNbsi a] suINpas 19 Quuo|d Ua JNBUAa} e| 
JO}LUI| INO 1|Ge198 91a & S}UeJUa,p XNOfiq Sa] INS JUBWAB|say 
neaanou up ‘suaipeued sjuedqes sa} inod assgueysa,p 
S9UIIIGQISSOd Sa| assioin0e ja sajelduawuwOod saJaeg 
S98] BSINNe1 asiuOWWeY ssejenbije,| enb 99 e sunajie 
Jed pusye,s uQ ‘sanbiawsoo sjinpojd ap sjuaipassul 


S9p gsjeuOleuJejUl SINJeJOUSsWOU ke] e 


y 


JUBLWUBWIOJUOD 
‘senbijaWsoo syinpoid ap sayenbija sa| uns sjUuaipeusuI 
$9] SNO} ap UO!UsW e| JesIxe e QIalUeWW ap lUsWAlsal 
9] 9IDOWU SUOAe SNON ‘asuleajonu aduesin,p seo usa 
juesiuo! JUaWaUUOAeJ Ne UO!ISOdxa,| 9p UONeN\eAs,| Bp 
99SI/ELUJOU ajeuO!}eUJa}U! B4YDOJdde aun,p JUusWAaSs!|qe}9, | 
@ a||I€EAes} JUDWWa]eS9 UO S|| “Seule;jndod uolediuNWWOD 
ap sjlasedde sao ap ans uoOlesi|iin,| JeSUOAe) ISule ja 
Salle/n||jao aseq ap Suol}e}S S9pP S8pUuo,p SUOISSIWA So| 
JOUIWa}Ep JNOd xnajnod nad ja sajqey sjiino sap je 
Sapoujeal sap julod ne siw jUuoO SenbynusiINs SON 
“91UNDVS VP Je BYDIAYOII ap ‘SajeloJ@UIWWOD 
‘Sol|aUISNpul ‘Saulejuap ‘sajedi|pawW Sul Sep e sesiiin 
sjuaWauUUOKAe) 9p SJNalJoWAa sINISOdsIpP QOL 9p snid 
9}0edsu!l SUOAe SNoU ‘Ss}UsWUaUUOAR Xne Sal] 18 SENbIUI}O 
SENbSlJ Sd} 91JUOD SINa}eWIWUOSUOD S9pP UO!}DE}O/d e| e 
yes} © Inb 9d UW ‘“sa—asi|iin JUsWaesgIe] SeoUeISgnSs $s9O9 
9p sans snid SUOISJAA Sap JaddoO|sAsp ap saiISNpul,| e 
ai}JawWed ap uye sulewny sjues e| JInod xnalesuep 
Sai} sasn{ SaauAjod xnesAnou aijenb nod sue xnap ap 
SUO!}DIPJ9}U! SAP BSOdU! SUOAL SNON “Sj@uUUOSJad SUIOS Bp 
S1INpOJd Ja SanbijnadeweUd sjNnpoid ap sjUsIpaJsU! GZ 
9p SusIpeuUed JIQGnd 9] 1a JUBWaUUOIIAUA,| INOd Sanbsu S98} 
}9 Sa||aANOU SaDUeISqNS OOG ep sulewny sues e| snod 
SOnbsi Sa] aNjeASs SUOAE SNON ‘“SaSnjjipolpes Je Sew! 
SeIPALU SAP JUCUDBAOIC S}JUBWaUSIaSUaJ Ap SepUeWAP FE7 
@ Npuodsas SUOAe SNON ‘saisieS /GT 9njoeJJe Je Senbiun 
sunpoid 9p sowwes EegtT gjeddei ‘suonosdsul pec / 
9N}ON9JJO SUOAE SNON *XNaJasuep sjinpoid sap e yes} JueAe 


SIAe NO apjes Ud SASILWW OT SIWa SUOAE SNON ‘aulo}e10ge| 
9p SepoujewW 9p uUOlesOge|9,| 18 SINe}eUUWUOSUOD ap 
sojulej|d sap e ayins juesie} sajanbua sap jueUIaU09 
aydayoes ap sjafoid GZ 9INdEexe Je UO!eWWOSUOD ap 
siinpojd 6ZE !essa,| e Situ SUOAe SNOU ‘Saulo}eJOGe| SOU 
sueq ‘sanbiwiyd sjinpoid SJaAIp ya ayonjad ua sjenof 
S9| ‘S9]Ud} Sa] ‘Sa}Jessnod sa] ‘uleq ap Sasgais sa] SaujNe 
91]U9 JUBUIWeX9 Ud SINBJELULWOSUOD xne Seul1sap s}iNnpoJd 
SOP s}INDOUUI,| JoJO|JawWe,p anuljUOD e epeuey 9aiUeS 
‘auleajonu aduesin,p sed Ua Suaipeuey 
S9p 9]URS | 9P UO!}D9}OJd BP SaiNSawW Sad] JaIO!]9We INOd 
XNEIOUIAOI SJUSWAUIBANOS Sa] DAAC JBIOe||O9 9p Snul]UOD 
j@9 xXNeuUOleWaj}Ul a0Ud8IN,P SadldJexa,p UONei9Uas 
auleyooid e| ap uolneoiuejd ej e adionied suone snon 
“Sojeiapeaj suoleljeysul saj Suep ja SuOoNeU SalalwWald 
SOP S919} SO] }O |EIUELWOP BJIO}I9} 9] INS Bjqelod nea, 
ap sJUqnjes e| Jainsse.p uye xneJapaj SasleuUO!OUOJ Sap 
UO!UAUI,| © |eEJQUdB UO!E]USIO,p JUBLUNDOP UN YINpoOJd ja 
(oluasse,| ‘x9 “d) nea, suep sjueseid sjUeUILUe]UOD Sd} 
INOd S9dLU}JOSIIP SAU] SalJaANOU aIIeENb ssipas ‘JaUIgoL 
ne 9dinos e| ap ajqejod nea,| ap ajyijenb e| 9p aaugejul 
ayoojdde aun asoqeja SuOAe SNON ‘eulelwny 9jUeS e| 
INS Je.) BP uOolNjod e] ap Sjajja sa] saUuIWWaIep 4nod 
S9POU}aW Sa|JaANOU 9p SB9DONS Dare sIOQge\9 18 SUIYdOH 
SUYOF SUSJOAIUN,| DAAE aIOGe||OO UO SEenbyNUsIDS SON 
“auiewuny ajues e| INS anbuaydsow}e UOlIN||Od e| ap sjaljo 
S| JauIWeXa,p Ue—SOde7] SpueIDg Sap UISSeq je PpuNOS 
jasNdg-9181095 ap ulsseq— senbusyudsowje sulsseq xnap 
INS SajojId sjafoid sa] IAINSINOd ‘“aljelUOSUes 4Ie,| ap 
ayyenb e| uns suleouawe-opeued aisgajes1s e| 9p aupeo 9] 
suep ‘ja ule} ap ayjenb e; ap jeuoleu sdipu,| aJa;dwoo 
‘QUOqIeD BP SPAXOIP 9] 1a Saploe sain|d se] sjdwexe Jed 
jueyono} uie,| ap ayjenb e| ap SuonenjeAs TT anjoojje 
SUOAP SNON *S]UejJUa Sa] aj|dWaxea Jed ‘SajqesauinA Sednois 
Sap UO!]09}0/d e| INS JUBDNe,| JUeWJOW Us ‘Ned,| 9p je Ie, 
ap ayjenb e| e saalj suolsanb sap jelns ne saileuayed 
SOJJNC,P 19 XNEUOIU9} 19 XNEIOUIAOIAD SJUBWIBUIBANOS So| 
DIAC BIOGE||OO 18 S9YDIAYOSI SBP 9njOdaJJa SUOAe SNON 
“senbiqijod 
9p Ja BYdaYoaJ ap ‘SalwWWeISOJd ap Jial}elU Ua SaXaUUOD 
S9|CUO!ICUI9IU! S9LIAIJO SO] INS 9la@Nbus SUOAe SNou ‘9]UeS 
2] 19 aNbiZewO JUBWasUeYO 9] INS SejUaUeLUJAd SB}IAIIO“ 
SOU 9p auped aj Sueg “audluUIWW UONeTO/dxe,p 19 S981NOJ 
ap sjefoid sap suduwoo A ‘ajjayoa apueis e sjefoud Jer 


48 


anbigelei}s 1e3j/nseu 1ed JuawWapua Np asAjeuy : || UOIIES 


ap aulewiny 9gjues e| Inod saduanbasuod sa| INS siAe 
dJ]0U SUUOP JUsWAE|es9 SUOAe SNON ‘“Saje}UsW9UUOIIAUS 
suoljenjeAs jnau op suped aj suep gjues e| e Sol 
sIAe SOP IUINOJ Je SUled Sa| Jed UaweXa UN e sjUeS e| 
inod sanbsiu ep suonenjeAs OJ silunos suoAe snou 
‘SguiWue1UOD XNeJEeps} SOUS Sep aseAo}eu 9] JJUa}NOS 9p 
uy “ajJeuoleu aisi7 e] ANS JueINsy Sanbiwiyo seoueysqns 
O06 T enbjenb e salj aulewiny gjues ej JNod sanbsi soa] 
SUILWIEIEpP SUOAe SNOU ‘JUBWAUUOIIAUA,| BP UO/]IE}0/d e| 
ANS QUUaIPeUeD JOT] e| BP NWA UW ‘“s}UawWaeuUUOAe, xnNe 
Suaipeued SINAI|ICEAC] OOO GB 9P UOl{ISOdxa,| Jainsaw 
Jnod saieWISOP OOO OZ ep snid gsAjeue SuOAe snoU 
‘gsguue 9199 ‘e]UsUeWWad 9Yyde} aun jsa 9sjUeS P| 
Jnod xnejUsweUUdJIAUS senbslu sap uoNses e7 
“DIBISIUI|A] ND ajqeJnp JuUsWaddojargsp ap 
al8a1e1S e] 9p aiped 9] Suep Sud SjusWAasesuUsS xne a1INs 
juaieuuop salIAjoe Sa8O ap dnoonesg ‘|IleAes 9p nealjiw 
3| 19 SIAAOJ SO] ‘JUSWaUUOIIAUS,| SUBD S]UaSaid SYasUep 
xne sglo0sse suaipeueg sap ajues e| Jnod sanbsu soa| 
Jajas ja JanjeAa “auluuejeap snod epeueg gsjues Jed 
Sasudasjuea SanuljUuOd uUOl}e}UsWWAa|s9a1 ap SeaIAIOe Sap 
QUWES B]SEA S| WESIA BO 9]]99 e JIeJau JIeEAeI 97 


alg0|OUYIE}01q 

2] 8M SNSSI S}INpoO’d xne 1a Sanbiwiyo seoueysqns 
S9||SANOU xne ‘SuO!elpes Sap Jue aWA SjNISOdsip 
xne ‘(Sanbijawsood se} SlUudwood A) UOIZeWUUWUOSUOD 
9p S}INpOJd xne ‘JUSWIBUUOIIAUA,| 19 |!EACI] BP 
naljilu a} Suep sjuasaid SJasuep xne ssio0sse 
S}IEJQW S9| 91JUOD UO!JO9}OId e| JoJO!aWe 1a 
91UNIES e| Je aJUeS | INOd Sanbsi sa] quInp|sY 


‘s}e]|NSO1 Sap piesa,| e UONesI|iqesuodsal e| 1a 
S9DINOSSSJ SOP BOUEPUDIUI,| JOJO||awe,p Ue S1e1;NSdU SZ} 
INS Saxe JUBWAPUDI NP aiNSawW 9p Sesped ap ‘SowWeIsOId 
SOU 9p ples9,| e ‘aJANeD Ud BSIW | 18 UO!eIOGe]a,| Suep 
Sjueyoduu! Saisgoid sap ||dwoo90e SsuOAe SnoU ‘aljnoned 
Uj JOS91, NP |laSUOD Np uOolses ap UONesigesuodsal 
9p a1peD Np sedioulid sa] uojas uolses ap sanbijesd sa] 
JaSIUJsPOW 9p snuljUOD SUOAe SNoOU ‘nal| JaIUJEpP UW 

“OWSH01911]Ue,p Ja aNbijqnd syNnoess 9p suaijew 
Ud SAeNIUL,| BP supeo aj Suep JUdWaUWISANOS ap SaJp1O 
S98] SNO} 94}U9 sEsijeiQuss UOl}eIOgGe||OO e] 19 Ie] ap 
syJenb e| JUeYoNO} Souled|Ja@WUe-OpeuUed SaJai|e}UOJJSULI} 


suoljsenb sap 9aUUOPJOOD UO!}Sas e| ‘SanbiwIYo syinpold 
sop asejenbiie,p Je uONeoWIssejo ap assiuoweY je19ues 
awaiskS 9] VOe|d Ua aIJOW e JeuOl}eEU JUdWdsesUd,| | 
‘auusiseqe} 9] 34]U09 9}}N| e| ap UO!}eJO!|QWe,| 18 a}INSJNod 
eB} snod sjavoJoesJejul sjeueused sap usaljulew 9} 
‘gnsojpl]Ue BUUD!IPeUCD aIsa}eJ}S e| AP SUI) xNe SONSop ap > 
je jooJe,p SNnge,| }@ UO!ELULUOSUOD e] INS JeUO!ITeU UO!}0e,p 
aIped uN,p uOolesogel9,| JUOP SUO!esI|ea1 Sa]UeVWOdUWI,p 
inposd yO SajeyUOZOY Sd}IAIIOe SON ‘Sune}yeWUWOSUOD 
SOp s1UNOBS e| 1a XNaI|IW Sap ajuqnjes e| JoJOl;aWe,p 
uye ‘ajeuOleUJd}U! aIJaYo9,| E Ja BjeUuONeU sIjaYUDE,) e 
‘SINd]DES S98] SNO]} Bp S}UCUSAJ9]U! S98] Je Sauleusyed 
S8S JaAe JUdWAIIOJJI9 gIOGeE||OO e epeued asjueS 
"SINOD|BS OP UOISSIW e| e JUBIEdIONed Inb xnesapa} 
SINSIJIEACI] XNC BUCS BP SSBDIAJIOS SaJ]Ne,P }@ SUIDOeA 
Sap IUINOJ JUO BpeueyD sjues ap SeAojdwea soa} ‘anbneise 
1Sq-PNs a] suep Iweuns} 9] Jed sasned juapsdeid sues 
SOBCACJ SAP SJO] “Sd}SIJO1J9} S}eJUs}Ie Sep e SE}UOIJUOD 
xnelapel SAJIEUUO!I]OUOL Sap xNeloosoydAsd suloseq sep 
9}]dW09 JUCUDd} Ud BDUSBIN,P SED UB UO!USAJAIUI,pP syIDeded 
aJJOU NJN0e SUOAe SNouU ‘aJjno Uy *SsAed Np sAd Je O1|Gnd 
Sinaj998S Sap Sinekojdwes sj Jed JeuUs9}U] BIS SsJOU UNS 
SepuewWap SaJ} 9je JUO INb sjlno sap ja Saule;|dwaxa 
Sanbijeid Sap ‘SadJOaIIP SaUBI| SAP BIDge|9 19 S9YdI9YOOI 
Sap 9njoaJJa SUOAe SNOU ‘|IeAes] Ne sues eS] JoJOISWe,p 
UW “S@PANONpOJd e| a4jI0ID0e,p Ja BslUeS BP SiNnOd so 
aINDaJ ap ‘ajues e| JaJOlJaWe,p anbIsgelens UusAOW UN 
QUIWOD |IEACJ} AP Naljiuu Ud ajUes e| Ja]UaS91d Bp SUOde} 
Sap asesiAua SUOAe SNON ‘sajue}e xne 1a SawWIOU xne 
SINBUBANS SBDIAJBS SEP UBIO US EpeueD ne JUsseAOA 
ino SaUUOSJAd Sap jd SLISIA UB SauleNUsID Sep ‘xneapeal 
SOJIEUUO!JOUOJ SBP 9yUNDVS e| ap 1a Blues e] Bp piesa} 
e@ soinsowW sap ajpuaid ap asnuluod e aJajSIUI|\) 97 
‘J9I]U9 9PUOW 9] SUeP slUSIseqe} 
9| 94]U0D 9}}N| ap SeAIeENIUl Se] ersdJOJUeJ aNbijqnd 
glues ap asaiew ua ajelpuowW uUOoluUeAUOD selwaJd 
a99 eyes ej; e shed ssiaiuuaid sep un, 9}9e e |I 19 
GOOZ JalAa} US UO!eol|\dde Ud BSiW sues e] BP ajelpuoW 
uoljesiuesiO,| 9p 9eqeyjUe 91]N| e] Nod suped-uo!UaAUOND 
2] 9p uoleJogeja,| e anqiujUuOD JUsWaPUBIs eB epeUed 9d| 
‘Q/JEUOIJEUIOU! B|J9YOI,| EC BJQ9MOW UN SWILUOD SBd1BpPISUOD 
JUOS SluSIseqe} 9] 31]U0D 9}1N| ap SounsawW SON “epeueg 
ne a}jqeslo e| sed Sasned salpusouUl,p aiquuOU 9a] aJINpa 
2 eJNqujuod Inb ‘sayaleglo sap ailelpusdu! |j@!j}Ua}0d 


epeueg aques 


9| INS JUBWAaIs9Yy Np UONe]Uasaid e| aWWOD ‘oeqe} 
9] ed Sasned sjlejgu sa} auiINnpas unod sainsew sap 
sid SUOAe SNON “OeGe] Ne JUsWadUOUa! Np sajUegod 
SO9UUOP SAP INS B9spuUoj 1a 9aUUOPJOOD aUDOJdde 9UN,p 
uoneJsoqge|a,| e 


LY 


gI|IeEAe1] SUOAe SnoU ‘aguUe 9a}]e89 


vOO? SIQUIBEP e JaLIAQ} ‘epeued 
ne oeqe} np agesn,| ap aoue||IaAINS ap alenbuy : soinos 
(Snid 18 Sue GT) 


j210| @ suepyceoce7d SUBe 6T PST 20 Bf 
“ a1eq 4 
Ss ©. 
ae 6 © 
c oO © 
=} £ ol 
Ly 0 
OT 
OC 
Po Pa PAR 4 by ee aay 4 5 / ne OF 
fe AOE sis oe OV 
10S 


(%) auisiseqe} 
np sdus]eAgid eb] & SBAI}E/91 SOOURPUd]L 
“auUdAOW 
2] e INdednNs JUsWAaeU sINaWEpP 9eqe} Ne UO!IISOdx9,p 
jo awsiseqe} ap xne} a] sjanbsa|] unod nuda ajqiel e 
j8 sajeuns suoljejndod saj je (SalWWOY Sa Jal|NoNWed Usa) 
sainpe saunef saj auiWOd ‘uOlejndod e| ap sjUuaWges 
suleyiao Suep JudWaJaljnoied Unof a0 e Snuajgo sules 
$9] 941}10199e,p Ja JlUa}UIeELU Bp Ue Sas|qio SaunsawW sap 
jueuasd Ud S}JOJJa SOU IAINSUNOd SUOAe SNouU ‘alUSIZege} 9] 
94]U09 9}}N| 9p BUUBIPeUeD aIsa}e11S e| ap ajeqo|s allssngJ 
e| 9P BUSIOWS} UO!}NUIWIP 91380 enb uaIg “"666T sindep 
% OS & % GS BP BqwO} }Ss9 SUB GT 9p Snid ap suaipeued 
S98] ZY alusiseqe} ap xne} 9] anb ajanei epeuesd ne 
oeqe} np agsesn,| ap asdueljiaAuns ap slenbuz7 
*XNeJUIWIUJBANOS UOU SaUS!|UeBIO,) 
|le]U9AB asse] UN JaOUeUY Bp JeUed Inb 1a syeJawW sap 
UO!I]ONPaJ ap Je UO!OWWOId ap ‘UONUSAdId BP SAAIEIUI,P 
uahow ne sanbijewsjqoid saouelsqns ap agesn,| 
jueyono} sainsalw sap aipuaid e apie iInb angoupnue 
aIsa}eNS e| ap SaiejNeuNWWOD SanjelilUl Sap SpUo, 9d] 
SJANEO UB SILU SUOAE SNOU ‘IO| e| BP UOIZNDEx9,p SazAIOe 
S93] aIndde Inb sangoup ep asAjeue,p jleves} JUeWOdUWI,| 
aiIAINSINod ap snjd uy “juajnodep ua Inb syielaw sa} jo 
joogje,p ja Sansoip ap snqe,| suinpei ap uye ‘saijnpe 


sauna! s9j Ja S}usdSaj|Ope Sa] JUsWAJAaI|NOWed JUeIGIO US 
gjues e] ap uolowWOJd ap jo UO!UaAdId ap Sansa Sap 
BJANG UD SIW 19 SB8YdI9YOII SEP 9NjoaJJo SUOAe snoU 
‘angoupijue auuaipeued aigajeis e| ap jUgWaljaAnouads 
np aupeo aj sueq ‘aaguue saigiuiap e] 9p sunoo ne 
SI(euUed NP SWWOSUOD }UO SUe GT 19 YT ap saunal sap 
% Ly 9p snid jo sue /T e GT ap sjusdsajope sap % OF 
ap said : sajjnpe saunaf saj Je sjusdsajope sa} zauo 
JusWaa|NIWed ‘aluusdap siaiIWJep e| ap suNnod ne 
9]U9WsNe JUBWA|GISUIS e SANSOJp Sau1Ne,p 1a siqeuUed ap 
9}191||| UOlFELULUOSUOD Be] ANH aj9A9J HOOT Ua GUANO Ud aSIW 
epeued ne Saluewod!xo} Sa] INS ajenbugq,| ap ashjeue7 
SIOW 
SIBIUIOP TT SEP SINOD Ne UO!eLUWOSUOD e| INS Se8guUOG 
“UOISEN90 aiNas aUN Ua SN|d NO SaaA DuUld : |OOD|Y ~ 
SIUCWODIXO} 


2] INS LOOT ap euUaIPeUeD sJEeNbuUs ‘senZop saujne 
$9] 19 |00D|e,| INS PEBT ap auUaIpeued ajenbuy : aonoS 


yooc! vé6é6lm 


(peeds) yor 
suluejeyduiy seuesoulonijeH  /auleo09 siqeuueg x|OO0O|V 
ee ot O 
80 ¢c0 20 60 

6'T BS 
S 
Ol 8 
St 
=! 
ga 
GY deca tenets i O07? ran) 
Q 
o 
Of o 
ro) 
a 
a 
OV > 
= 
7) 

OS 


yo0dd 3° V66T 

‘epeueg ne sangoijp saijne.p ja joooje,p 
UOIJEUILIOSUOD BL] BP S9UUO!}ZDIZIVS SiNn9}eTIpU| 
“a|qeunp JuUsWeddojangp 9| 

INS |e|PUOW JBWILUOS Np SJO] epeueD Np JUsWAEUJEANOS 9| 
Jed suid Judwasesua,| e JUaWUAaWWOJUOD ‘(HNS) senbiwiyo 
sjinpoud sap asgejanbi9,p 19 UONeoYISSe|o ap asiuoWWeY 
jel2uUas8 QWaISAS 9| BOe|d US SIJeW INOd SeinsewW sap 
sluud SuoAe snou ‘snid aq ‘siuejua sJnod xnofiq sa} suep 
quwojd 9p 9yjuenb e| Jajilul| © Ja SaeNnbiNewWsod siinpold 
sap Ssa}janbij9 sa| uNS SjUaIpPaJsuU! Sap UO!JUaWU e| JASOCdUI 
@ JUBSIA UO!eUsWAI|s9/ Op |I!eAe1) JUe OUI UN sUIWWA} 
suoAe SNnON judweaeuuokel 


"Juesiuol ne sauejnijao 


Seuoyudgjal sap esesn,| ap—sajjaiuejod yesuep ap 
SIDINOS SOSJAAIP  Sdl| 9JUeS e| NOd Senbsu sa] 49198 9p 
UlJe SOLUOU SAP 19 SEpOYUJeW Sap ‘S]|I1NO Sap jUIOd ne Siw 
19 S9YDIBYOII SAP 9ND9JJ9 JUO SENbiNUSINS SON “syINpold 


ap sjaddei sap ja SIAe Sap ‘apies ua Sasi Sap Jaljqnd ap 


anbigajeis 1e1/NSei wed JUawWapuUa Np asAjeuy : || UOI}OES 


ja xnajasuep Sinpoid sap JeuIWJa}Ep ap Siluad e Snou Inb 
90 ‘So||aBANOU SedUeISgNS Sap anjeAs ja SUOIJOedsU! Sap 
anOdJJ9 ‘Sejule|d ap ayINS Be] e Sa}anbua Sap 91NdEexe SUOAe 
SNON ‘enbiuedawW e| BP 3a 9}DIXO} E| AP “9H |IGeWWeYU!,| 
ap suejd sj uns luajueseid sji,nb siasuep sa} JanjeAs 
Jnod—sanbiwiyo syinpoid xne,nbsnf ayonjed ua sjenof 
jo uleq ap sesgeis SeapP—s}Inpoid SJaAIP uns slessa sap 
enjoajjJa e epeueg gjueS ‘Suaipeued sind}eWWOSUOd 
xne sa9sodoid sjinpoid sap ayinodouul,| asj10199e,P UY 
“quleajonu aouesin,p Sed ua SUaIPeUeD Sap UO!O9}0Id 
Qe] JaQIOJUBI ap Ue (NN4d) qulesjonu aduasiNn,p seo ua 
|JeJ9pal UC|q NP UONUSAJEUI,O SINJONS e| JaJOljawe,p 
anuluod epeueg ajueSs “JUdLUdUUOIIAUa,| SUeP SajUaSaJd 
Senbixo] seoueisgns xne sulelwuny Sap uollISOdxa,| e Sal| 
g]ues e| unod senbsi sep uOlses a4]0U 18 BDUeSSIeEUUOD 
9J10U JAJOIa@We,p JUSs}JOWUUad SNOU Sa]Ue Od! SdTIAIOe 
S89 ‘SejuelsIxe S9DUeISGNS OOO €Z 9p UuO!esuUa}OeIe) PE} 
JInod 900Z AP SsAe|sisa]| BoUesYDI,| 19]0edSsa1 SUOAOADIC 
}@ JUBWIUUOIIAUD,| BP UOID9}0/d e; INS BUUa/PeUeD 107 
2] ap NYA ud SadUeISgnS Sa] Jasse|O ap ja JanjeAg9,p 
QNUIJUOD SUOAP SNON *(200Z) 9}UeS eS] BP ayIqesaujNA e| 
ap je anbijewljo JUaWasUeYO Np suUa!lpeued uoljenjeng 
auleyooid e| ap ajqesuodsa) slsiuesi0,p a1] e Sousoud 
sep asijeai jo ajues ej INS anbiewio JUsWasUeYo Np 
S}9JJ9 S39] INS SAYDIBYOII SAP 9N}O9JJa SUOAe SNoOuU ‘sn\d 
9q “S}UeCUdAJAIU! SaljNe,p Ja xXNeUO WUE] Je XNeloUlAOJd 
S]JUBWIUJBANOS Sd] D9AC 19NUOD ON ‘« JaUIGOI Ne aouNos e| 
ap » ajqejod nea,| ap ay1jenb ej ap aausalul ayooudde oun ja 
91UeS BE] INS BpUOje,| 9p ay!]eNb ej 9p 9olpul UN jUIOd Ne sitW 
JUSLWULUE}OU SUOAE SNON “SjI}NO xNeaAnoU ap 1a Sepou ew 
18 S9DIJJIOIIP SaUs]| ‘Salsa}e1]S Sa|JaANOU ap JUBIOGeI|a Ud 
jo suolen|eAs sap juenjoajja Ua ‘SUaIpeUed. SjOS Sd] 19 
xnea sa] ‘aiaydsowje,| suep sjuaseid xneyUsWAaUUOIIAUS 
SjueuIlueUOD =Ss3a] JauUIUeXda,O gnuUlUOD UO epeUeD 
g1UeS 9p SanbyluUalNS sa] ‘suonesijess SoU 9p siquuOU 
puess uN JUuapUsa}-SNOSs sYdJ9YUdaJ e] Ja BOUdIOS e7 
*XNEJUSLUBUUOIIAUD Jd SjaiN}Nd ‘xneloos ‘senbiwiou0de 
Sj998Iqo SOU sIOANOWOId Bp Ue sjqeunp JUaWaddojeAap 
np sediouud sa} uojas sayiqesuodsai sou awnsse 
SUOAE SNON “SUOIS9a1 Sap auNDeUD SUeP sAIIOe BOUaSaId 
aun ginsse ja asuejja,| e a sAed ne ‘sjueuaAJOJUI! SO} 
jo soileusyied sou 9aAe JUSWAIOIIa aIOgGe||Oo SUOAe 
SNON “UONUSAgId ap Jo UOIe}UsWA/391 Bp ‘senbijI}od ap 
‘OYd9Y991 Bp ‘SadUdIDS ap sugIWeW Ud SaAreIiUl sap 


Sldadjua SUOAe SNOU ‘UY 9}}99 Y “SaNAgid SadiNOSssal xne 
JUBWBWUOJUOD ‘89/DJ9X9,| NOU Sa}OLd Sa] Ja SUe|d Sa] INS 
yoddey np sjuswasesusa saj Juessedap us no jueadSal- 
ua sellyigesuodsas sou sajno} Jeuwnsse,p anuljuo0d 
suoae Snou ‘GOQZ-LpOOZ 90!919xa,| 


‘syalinoied sa] ja ailuouodNa,| ‘ajues 


ap sunod ny 


QP SUIOS Aap aWAa\sAs 9a] INOd sue]Op ap SpJel||IwU OG ap 
januue {Nod UN JUaUasaidas XNeJUSWAUUOJIAUS SiN9}0e4 
xne sajqenquije saipejew sa] anb awisa Uo ‘UUZ “suel|Op 
OP SPJeIIIIW G'TT 9p SJOaJIPUI S}NOD Sap Ja—sJe||Op ap 
SPIEII|IL G‘E BP d1PIO,| BO—S]Ue]IGQUOXS ajUes 9p SUIOS 
ap S$}IAJIP S1NOD Sap sulesUS alUSIZeqe} a] ‘SeNnZop ap 1a 
joogje,p snqe,| e Sanqujje a439 JUaANAad 9jUes Ap ja XNeIN0S 
‘SenbIWOUODS S1NOD ap sJejop ap spell G6 9p snid 
‘suel]op ap spueljiud J © ynauedns JNewWIsa anbiwiouDDE 
ynood uN ajuasaidas Inb 99 ‘uoNewWWOsUOD ap siinpold 
sap asneo ua luayewW sajqelae sainssaiq OOO OFZ 


}UOS =SQ09P O00 SV 
‘a|dwiaexa Jed 


‘qusigeqe}, ne sajqenquie 


ap snid ‘epeueg ne aauue anbeuo 
‘SuaiIpeued Sap asjueS e| e sSadeUsW SaSnNeiquuoU 
ap uoljonpas e| snod jUueywodw! jsa jIeAes] SION 
‘9ege} a] UNS 107 
B| 19 JUBWIUUOIIAUD,| BP UOID9}0/d e] INS QUUaIPeUeD 107 
Be} ‘suoljeipes sap juejjawa sjiiIsOodsip saj uns J07 e| 
‘xnasasuep SlinpOJd.sa] JNS 1O7 e| ‘seoueIsSgns sasjne ja 
SANSOJP SAUIELIO JULJUBWIA/sa/ |OT | ‘SENso/p Je SJUaWI/e 
Sa] INS JOT | JUOP NSNBIA US SIO] SEP BjNODESp BJ9}SIUI|\| 
np jeuoljeu JeEpueW d]SeA 97] “AISIA UB SAUIEIUBIP Sa] INOd 
gues Ud BDUaBIN,p UONeOYIUe|d e| Je eNeUeD Ne JUSseAOA 
Inb SauUuOSJad xne Sa|qissao0e a/qe10d nea,| ap je SJUSUIe 
Sep uoloedsul,| ‘ausuoOUe}Ue,p Ja anbijqnd sjunoes 
ap sJal}elW Ua JUBSWOBUIBANOS Np SsAeNniul Sse] SwWOd 
‘glundas e] e Ja a}UeS eB] e Sd_dI| SALIAIIOe SaujNe,p Suep 
gsesus Juswajese 1S9 DJa]SIUI|) 9] “JU9WAUUOIIAUA,| 19 
|IEAe1} Bp Naljilu a] SuUeP SJUaSaId SanbiwIYo siinpoid sap 
}9 |!EAC1} ap Nai[ilu Ua sjUesS e| BP ‘aulepUDDES BaLUNI e| ap 
je 9eqe} Np ‘UO!l}ELULUOSUOD ap sjiInpoJd sep syNoOUU!I,p 
aisap np ‘(joogje,p Sudwoos A) sangoip ap snqge,| ap je 
UOIJELULWOSUOD P| 9p ‘UOI}ISOAdXsOIpel eB] ap YIe.| ap ayjenb 
e| ap ‘ajqejod nea,| ap aiyjenb e| ap souine ojUa 18e;s || 
“SUBIPeUBD SOP ajuesS e] INS JUANU! INb QUUaIPIOND BIA e| 
ap sjoadse xnaiquuou Saj apuoge e 9]SISUOD epeuey 9]ueS 
ap jepuew 92] ‘anbiseajzeijs 1e1NSa1 99 Bp nus} aydwog 


quinsay 


epeuegd ajues 


‘UOeOYUe/9 ap SUY XNe « Sajjag/ Sasuadag » Jed a0e/dWad aja e “« SadINOSSOY » ‘/ENIU! A//aqi| 87; 


- 


‘ajeuad aoinsnl 
9p aWa}SAS 9] JJUa]NOS JNOd sansgop 
ap ashjeue,p SA8DIAIOS SAP JUJJO .- 


‘uoleydepesdi 

9p }e JUBWA}Ie1} AP SBDIAJaS xne 
S$999,| JOLU|INCJ 9D BNA UD SAdIOW9} 
S93] 19 SBDUIAOIA Sa] DBAe JaJOQe||O9 


‘OIA 9p S9POW xXne 1a glues 

2] e JUBDWAAI}e|9a1 S8auIe|D9 SUOISIDSp 
ap asud e| J9}10e} INOd Susipeuey 
xne UO!eCUWJOJUI,| Bp JWINOL 


‘joog|e,| & 18 S89jOMUOD SadUe|sSqns 
xne Sal] Sjjejauw Sap uolonpas ap no 
UOlUBAVId ap SOWWeIsOId Sepudies - 


‘Sajesaj|!| Sul, Sop 

e sadue}sSqns S90 ap JusWAaUINOJEp 

9] JJUaASId Ja S9BjO1]UOD 
saouejsqns xne s900e,| JajUdWAa|sa)_—=C. 


‘ansoupiue 
QUUBIPEULD JIS91EN1S Ee] 9p auped 9] 
suep |euoieu diyssapea| un Jaduexa Se 


‘uoleojdde,p 

JUdWa|saJ UOS 18 SeDUe}Sgns 
Saujne Ja Sango/p seuleyi99 
jue}]UdIWa/sa/ JOT | Jes1SIUILUpe 


: SJUBAINS SUBAOW 

S9| Jed ‘Sa9jOQ1]U00 SeoUeISgNs S9l1Ne,p je 
joogje,p ‘sansgoip ap snqe,| e sal| aqunoes S$99]/01]U09 S9dUe]Sgns 
2] J28 ajues e| INOd SanbsuU sap uoNONpaY O'S Je ansoipiue aige1eS 


DEQ] NP g}IOIxO} e| 
auINDSs ap SuakowW sap Joulexa — 


soljqnd xnaly sa] 
SUEP DIIEDUDDSS BalWNy e| SUINDey — 


% OS eB saunas! xne 
9eqe} VP 9}USA 2] INS SUOIIISOdSIp 
xne d}IWIOJUOD 9p xne} 9} JoJJOd — 


% O€ Bp UaWA}janUuUe SeanpuUaA 
soauesio ap siquiou 9a] qinpal — 


% OS 
e oeqe} Np sduajengid e| aINnDas — 
: SJUBAINS SjI}DEe[GO Sa] ASIA 
awSIZeqe} 9] 91]U09 91)N| ap sjerapal 
alsejeis e7] ‘oeqe] np agesn,| e sal| 
S}!eJaW Sa] JIUaAgId e NO aINpa e 
JURSIA SOAIEIIUI,P SANG Ud VSIW 3a 
uolesoqgeja ‘oeqe} np uolejUswelsaJ 
: sJUeAINS SUaAOW Sa] Jed 
‘Qeqe} 8p UO!EWIWOSUOD ke] e Sal] aUNOaS suusiseqe} 
e| 19 ajUes e| INOd sanbsi sap UOIONpeY 9] 4]U00 9])N7 


soUwuesZ01g 


es anbiZejess yeljns9aJ Jed JuawWepua Np asAjeuy : || UO!}OaS 


‘uoleoyie/o ap Sul XNe « Ssajjaa/ Sasuadag » Jed aoe/dwad aja e ‘« SadINOSSEY » ‘IU! 9//9G!/ 97 r| 


“Suoljelped 
sap jueyawea sjiisodsip xne 


‘SInaua1XxXe sjiniq xne 
‘9IZO|OUYDE}OIG Bp S}INpOld xne_ .- 
‘SolJaAnou Senbiwwiyo seoueysqns xne - 


‘{IEACJ} OP 
naijiuu ua Senbiwiyd sjinpoid xne_ . 


‘senbijawsoo xne_ - 
‘UONWLWUOSUOD ap S}INnpoJd xne 


: $91IN0SSe 9}UNDS e| Ja 9]UeS e| 
JInod sanbsi sap uolses e| Joa UO!}eJ0|dx9,| 
‘uolenjena,| ‘UONeUILUAa}gp e| sed 
Suaipeuey) Sap UO!}N9}0Jd e] e UOIINQIUOD 6‘ES% SlINpOJd Sap aNDaS 


"epeueg ajues ap 

ajqeinp juswWaeddojanap ap aisa}e1S 

2] EC SOWJOJUOD Ja aNbYIUaIOS 

ayoeyoe ej Jed saaAndde 

JUSWAUUOIIAUA,| B SOI] BUIELUNY 

gjues e| INod sanbsi sa} asiInpal 

ap ana ua Sanbsu sep uolses ap 
sajeuoljeu Salsayesjs ap uolesogeja 


‘xne]USWSUUOJIAUS 

sinajoe} xne saio0sse jos Inb 
sualpeuey sep glues ej unod senbsi 
Sop UOl]eNn|jeAa je UOILeUIWWI9}9p 


: SUIES JISIO] Op 
Jd |IEAC1] OP ‘BIA Op XNaljilwW Sap UONOWOld ide) Xnaijilu Sap andes 


*XNEUO!EUJAIU! SJUBWBUdAV S92] NO 
‘SJOWLUOS Sd] ‘SA|BIOUJO SOUSIA So| 
Jnod ajues ua aduasIN,p UOeoyIUe|d - 


‘IEACJ) Ap Naijiwy us ajues 
e| nod ouuaipeueoued aigayes1s 


‘SOXBUUOD SBDIAJAS SINI| 

Suep ja (SOWIJUEW SIIOA YA) ap 

Suluuayo ‘We) xneJaues SINSUOdSsUeI 

sap saidne anbijqnd aygqnyes e| ep 
jo SjuduuI|e Sap ‘ned,|; ap SuoNoedsul_ 


‘UO!]OUO] L| BP SUNSAO|dWWS 

xne ja xnesapa) Sauusiuegsio je 

SaJasiullu xne seAojdwe xne 

aple,p S9DIAJ9S Sap UO!jelsald je 

Xnelapeas Sau/CUUO!JOUO} Sap ajUesS 

ap swWeIsOJd NP uolessiulwupe 
OSI, Np |lasuog ND WOoUNe . 


> SUDSE} SASJBAIP 

ap ‘epeueg ne asgehOd ud dI/Gnd np je SlISIA 
Ud SalleyUsIP Sap ‘SUalpeUeD SUNd|IeAeI} 
sajne Sap ja xnelapa) safojdwe sap o1qnd np ejiunoes 

9 UINIYS e| e jo g]UeS e| e UO!NGI}UOD CioG yo |!€Ae1] Ne gues 


$}eyinse1 Sa] 9eAce Ud] (SW ue) SOWILURIZOld 
. $9|j994 
sosuodeq 


$}€}/NS91 Sd] }8 S9D1NOSSOa, Sa] ‘SolUWeISOId Sd] 31}U9 SUdIT 


epeued ajues 


S99/0J]U0D S80Ue]SQNS SaJjNe,p ja jOOD|e,p ‘SanZop ap snqe,| e je oeqe} 
OP UO!IJEWWWWOSUOD e| e S9ID0Sse a{INDaS e| Ja ajUeS e| INOd sanbsi se] auINpaYy 


aIBO|OUYI9}0Iq e| 9p SNSsi Ss}INpod xne 
}@ Sanbiwiyo seouejsqns sajjaanou xne ‘Suoneipes sap jue ewe sjiisodsip xne 
‘(sanbngwsoo xne siudwoo A) UO!JeUULUOSUOD 9p sjInposd xne ‘jUsWaUUOIIAUA,| 
}9 |/2AeJ} Bp nail a] Suep sjuasaid syasuep xne saio0sse sjiejaw sa} as]U0D 
UO!}09}0Jd e| JaIOI|QWe ja 9YLINDVS e| Ja Blues e| INOd sanbsu sea} aINnpaY 


S9}0Ud 


S99IIe|D9 SUOISID9P BP asd e| JIUa]NOS 

Jnod (Saguuop ‘ayojayde1) SagdJ0jUa1 SaNbyNUs!IOS ayloedeo ja SseouessieuuOD . 
S]UCUAAJA]UI SAP onsO0e UOHedIONUed 
dJOIJEWW Ce] UB S9DUeSSIEUUOD SaINal|JiowW Ja SouleyNoS 


8 SUILS JISIO| BP Jd |I!EAC1] Bp ‘BIA OP XNal|IWW Sa] BUIVDUOD INb 99 Ua SajUaWA|Za/ 
Suinpoid saj ja ajues e}| JUeYONO} sajo SUONSeNb xne sniooe UOllesIiIqisuas .- 


SODLJODIIP SEUBI| SAP 19 SBWJOU Sap ‘S]UBWA/Se1 SOP UOI]EAJASGO aINaIJIa/\_—- 
s}eIpawiu! s}e}jnsay 


gques ee 
Sjije|a1 Salsajeis Jo SowWWeJZO1d Sa] SUeP UdIPeUeD ajdned Np anjooe aOUeYUOD 
dUISNPUI,| 18 9]UeS e| ap sjauUOIssajoud 
Sa] ‘Sualpeuey saj| sed sasiid ajues 2] C SAAIIEJOJ SUOISIOaP SaINa|Ia|—- 
Sues SN|d |IEACJ] BP 19 BIA AP xnai|ilw 1a SAOUe\sSqns xne jo 
syinpojd xne saloo0sse JUaWaUUOIIAUA,| 1a BlUeS e| JNOd sanbsi sap uoNonpey 


SdJIEIPQWI9}U! S}ejNSOY 


ts | anbigayeu}s 1eyjNseJ Jed JuaWapUa Np asdjeuy : || UO!19ES 


UIM eA QUAI BUS Bp 94]UG9 NP UO!JONIYSUOD e| JNOd 
Ol2]UO,| OP JUBWAUJAANOS Ne anagid UO!{NqIJjUOD e| ap SU XNe SUOI}EU SAIQILWA1d 
Sap jd SlINu| Sep ajUes e| ap ajeJ9USs UO!OSIIG e] e !WINOJ SUJaIU! JUsLUBDUeUY 


vOOZ% Siew ua JoUIgqeD 9] Jed souOUUe 
91l01|gnd e| ap uses ap snssedoid neaAnou ne aeal| JusWaedUeUL, ap UO!]ONpE 


: SJUBAINS S]UaWa]a xne sajqenquile | 
juawajediouud juos suonesuojne sap |e}0} 9] }@ SanAgid Sasuadap sa] a1]Ua Sed SO] 


— 


‘(epeueg np anbijqnd ejues ap aduasy,| JUueN|Oxe Ua) 
a]ues e| ap UO!]NGJOId J8 UO/JOWOId Sd}IAIINC,P 1N|B1IS Np sajjeas Sasuedap sap % H'8p ajuasaiday x 


E9E T O6C T GEV dl 
lant 671 | yoec sayjou sesuadeq 
(S‘OT) (9'€T) [ (er) snagid SNUdAaY 
Giga ] G‘97Z T'8vz sainiq sesuedeq 
Sa||oe1 Sasuedaq Suoljesuojne sanarsid Sasuedaq 
sep je.oL 


(SUV710G 30 SNOITIIN) S00Z-%00Z | 
SIOINUBUI) S}USWIOUSIOSUDY 


“suleS Sn |IEACJ] Op Ja BIA ap xnal|IwU Ja S9oUe\Ssqns xne 
18 siinpoid xne sgi00sse JUsWWAUUOIIAUS,| JNOd 1a a]UeS | INOd senbsi sap UONONpeY 


sujenb ap ajues ap sadiAsas sap e s900e JUeAe 
9]Ues dINSI|IOWW US SUdIDeUeD Soq : « Epeueg np 
yUNWapUa! 87] » SUepP JUSUIZJEd }e}jnNSOY 


SUDIDCURY Sd| 

JInod sins snjd sjinpoid sap 
}9 Sules Snjd xnaijilu seq 

: onbis9}e1}s Je}NsoY 


epeueg ajues 


*“(Sa]BAIG S]UsUeDIPewW SEP Xd Np UaWexXa,p 
|IBSUOD 9] "x9 ‘d) epeued ne sjuswedipaw xneaAnou xne s9d0e,| INS S8]o 
SJUCUBSAIJSIU! SOIjNe,p Jed a9dJaxa DOUAN|JUI,| JUsUa|es9 WWOEpP Yoddes 37 

“yYoddes ap adA} 99 JaJO!JaWe,p Je JASI|eUONes AP Ue XNedIPawW s}UsUNJSUI 
Sop je Sanbisojoiq 1a SenbijnadeuWeYd sjinpoud sap sulejUusWA|saI 
USWeXa,| INS JUBWaPUaJ 9p YWOddeJ neaAnou UN sJOge|a SUOAe SNON 


$}e1/Ns9/ Saj Ans od 


G00Z-r00z ep 


ddd 2] suep siuyap sjueweesuq 


6L 


anbigayeu3s Je}inseu Jed UsWapUa! Np asdjeuy : || UO!I}OES 


jay xepul /esdsp-qjdy /uagiip-youesq/ose-oye/eo'08"0S-9Y'MMM//:0}1Y 
‘IdVvS e] uns odeja,p oddes ewarxnap 9| aliqnd juawajese e a19}SIUI| 97 


imu} TO €007 9ep SuUOHesIee. SaOLd-sjUsWaAs!Yyoe 
~saiuoud ydi/ep-p1/esdsp-qydu/sqnd/ose-oye/eo"08"0S-94 MMM //:d}Y 


‘« SJUBWBUBIBSUBIJ SAP ja 

SIAC SOP JIUINOJ ap ‘SOWIOU Sap ja SANbIyod sap 4I|GQele,P sasseyo “sjUdUUI|e 
Sop SAI}UJNU INB|eA ap ja syINDOUU!,p diaIWeEW Us Bjqeyy Snjd e| 9340}Ne,| 

9112 »—UONDSJIIG BE] BP UOISIA 2] e Sal] SEUOUd Sa|jeAnou jo SYSP SUle99 
QUBIINOS ]9 SUO!esI|eaJ 18 SEPAIOe Sajediould Sse] ajueseJd ‘sa yOLd 
souleyieo INOd vOOT-E0OT Ua sHAIOe,P SOUIELUOP S9S WWIEP “UO!}aIIq | 
ap senbigeies SeyOUd Se] aUOUS Yoddes 9D “sjuaUI|e SAP UO!DIIIG P| 
ap suolesi|eal Sa] 19 SeysOUd Sa] Ins Yoddey Jalwuesd 3] al|qnd SuoAe SNON 


uol4ynu 

e| e ja Sue xne ‘a}ues ap 
sunpoud xne seal SayIAI}Oe Sa] JNOd 
S9|qiSUBYssdWOD Snjd ja Sayin snjd 
sjonuue JUsWEpUsJ 8p SOdde sap 
ja suejd sap juesinpoid ua oI\qnd ne 
S9]dWOD 9p UOIPPs e| JOON QWY 


‘UONeSI/IIN, SI@4J S3] INS 1O7 e| ap SaduasIXx Sa] JUeJOadSaL 

Ud INO} ‘SUO!eI]SIUILUPE SE]UBIEJJIP ap UOIWe]UDWA|s9a1 ap SNsseooJd 

Sd] 19 JUBWaPUAJ BP SSWWJOU Sa} ‘SaIeJUe} SaiNjJONIYS Sa] JOJedWOD ap 
jUe}OWIEd spoulewW 9UN,p UOIeIOgGeI9,| BDIOWE SUOAE SNOU ‘S9}e]IWWIS 
SO] 19 SODUBIAJJIP S98] QIPUdIdWOD XnNallW ap Uy “asjNe,| e UOeJUBWA|sa1 
9p auusiuesgio uN,p Senbijuap! Sed JUOS OU BDIAJOS BP SOLWWJOU Sd] 1a 
uoljejUuaseaid ap sadf} sa] ‘SaulejUsWa|sa1 SNSSaD0/d Sa] JED UBWeXd,| e 
SOAI]E|OJ JUBWUSPUS BP SSLWWJOU Sd] JAJEGWOD AP JIIOYJIP We |I,Nb sjaAgJ 
juswajese e aljq “shed Ssaujne sap xnao e sajqesedwoo jualeje epeued 

np sjnoafqo sa} anb gjanei © apNje7q “Sa||JaANoU SaNnsojp ap suO!}e}Uaseid 
Sep UsWeXa,| INOd JUdDWIpUA ap Sj}I]09[qGoO Sa] INS YOJeaSaY SOUIDIPS|| 104 
91]U9D Np sjeuolewsjlu! sAesedWOd spnja 9uN e adioied e aa}SIUl|| 97 


s]UaN|JUl UOIe]USLUAa|394 

ap Salusiuesio Sasjne Sa} 9aAe 
uolnesiuouwey,| Jounsse,p uye 
JUsWEPUdJ NP aiNSewW ap Sepouj}eW 
Sd| JOSIAQJ JO SanbijnedeJay} 
suinpoud sep uolejuswalsel e| ap 
uawex9,p SNSSad0jd Np sadejea 

S98] $9]NO1 UNOd ‘sa|qesedwod 
JUSWA]eUO!eUI9IU! Je Suelo 
juswapual ap sjnoelqo sap 41|qQe14 


|W1Y"} XepU! /UOISIAE1/JUSLUI|e-9pINB-pPOO} /Ue-U/e9°08"9S-0U' MMM //:0},4 


"UOIJEDIUNLUWOD B] 9p 19 SISNpUI,| ap ‘SelpejewW Sap UOIUSATIC P| 
ap ‘ajjauuoNUINU UONeONpsS,| ap ‘ajzues sp anbizjod e| ap ‘anbijqnd ajues e| 
ap Sinajo—as Sap S\adxe Sap UNI INnb ‘aseUdWUI|e APINH 9a] uns J17e};NSUOD 

SUWOD 9] 19 JOUEISIUIWLWAEU! jIeAel1 Bp adnoJs UN—<aulejUsUUI|e Spiny np 
UOISIAD E| INO S|IBSUOD SAP ja SIAC SAP JIUINOJ sNOd sIjqele 9}e8 JUO S9}IWOD 
xneqg ‘suolejjsiuluupe Sealine sea] 19 xNejUsWUaWISANOs UOU SEaLUSIUeZIO SOP 
‘QUISNPUI,| ‘SAJIEYSIBAIUN Sa] ‘SUNSJELUWOSUOD Sa] JUBIeEGO|sUa SUO!}e;NSUOD 
S9Q ‘JUaWAUIeS JaSUeW INO Ud/PeUD AI/EJUBWI/e APINH Np UOISIAS e| 

2 JUDWAAI}E/91 SJUCUBAJDJUI_P |IE]JUSAB Bs1e] UN 9};NSUOD SUOAe SNON 


‘a|JauUONNU ayjenb e| e 18 SjUsUUI|e Sap sjgnyes e] e aniejal 

anbiyjod e] nod epeueg ajues ap jnelsisaj Neavnouay np je 9]Ua8I]|9]U! 
UOIJEJUSWI|S91 Vp SAIeIIU,| ap SadUaNbesuOd saj UNS aod UO SUOISSNdSsIp 
Sd] “S9|D SOAIENIU! Sa] INS aNZojeip waiuuaid UN JadIOWE,P 19 UO!EWOJUI | 
Jasueyos,p UYe SJUCUSAJAIUI,P LUNJOJ UN Nua} SUOAE SNOU ‘GOOZT JAAS} UF 


SJQUUO!INU 91}9-UdIq 

IN| ap Je sjUeS JNJ] Vp UO!eJO!jawWe,| 
je usljUIeWW 8] SuUep ajl|IgGesuodsal ap 
qed sng] Je sules UO!eJUSWIVe 9UN,p 
soueVOoduwI,| sspuUsJdWOD xnaiw e 
Sud!|peueg Sa| Jasesua Jnod nduoo 
snss9o00jd un,p uakow ne ‘Juawau/es 
Jasuew Jnod ualpeued a4je}UaU/e 
BPINH 8] PWWOD SAAIOAJIP SEP ja 
sanbizijod sap unof e asjJolwW ap ue 
S]UCUBAJ9U! SEP Ja SaueUayed 

SOP SAJIEJUBLULWOD S9| JAYDI||OS 


"SJUCUDAJOIU! SO] ZBYO Ja OI|Qnd 3] Suep sdUeWUOD 

B| 19 SUO!}E/9J S93] J9DIOJUBI BP SUONUIJUOD SNON “NesaAnou yNposd anbeyo ep 
uolenjerg,| INOd Sajuaulyied SanbyNUsIOS SUOIISENb Sap INS SayIeJUSWWWWOD 
sap Jajussaid unod sunof 9g e aI1GQnd 9] ‘SIO} SuaiWWasd e| INO, ‘auelUaWAa|saI 
USsWeXa,p SUI, XNC SIUINOJ SANbDIIWUDIOS S}JUBLWUaUSsIaSUaJ S98] SUNS 19 
YUNposd 9] WOEP INb « siAe » UN ‘UuOIeJUSSEId |a}|aANOU 9UN,p UOIdad—e) e| 

e “‘JOUs9}U| INS J9YOYJe & 9JSISUOD JafOJd 97 ‘“alISO;OUYD9}01q eB] 9p snssi 
XNe}9S9A BP SiNB}da0UOd Sa] JUBJUSSE1daI aI|al4ISNpU! UONelIOOSsse ‘epeueg 
BJITdOID 19 VIOV.| DANAE W9dUOD ap ‘ajojid Jefoid UN aUaW SUOAe SNON 


$}e1|NS9I sa] ins yoddey 


xnesanou sjuawlje Sap Suolje}UssaJd 
Sap UaWeXx~a,| BP S1O] Sau/e}UBLULWOD 
Sep JIUINO] 9p dI|qnd ne asjJeued 

ap uye salsayeijs sap Janjerq 


GOO0c-r00d 2P 
ddu 9] suep siuyjap syuawesesuy 


epeueg ajues 


|WY"} UOD9|9}_ 010 GT-90 Ad-uIW fOOZ OUA-AUM 
/V00Z/OUA-AUM/SUNIOJ/JIANOe /desay}341q/sdiu-dyp/eo"08"0s-ou'mMm//:d1,.U 


|WY"s 4IP-IN3~0}9 ~OOT OUA-AUM 
/V00Z/OuA-AUM/SWUNIO}/1IAN0e /desay}s81q/Ssdiu-dyp/eo'08"9s-oumMm//:d}1y 


|W}Y"J SJUCUDAJS}UI-SUapjoyayels ja] 039 
/\\99/{Ul-3e1/desayysig/sdu-dyp/eo'o8"0s-oy mMm//:dyay 


jw}u'y Jb sues eb poojq 
/suUeS-poo|q/iul-s01/dejayysiq/sdu-dyup/eo'o8"9s-oy'mmm//:d)1y 


‘uolje]Ue|dsued} e] ap sieiq aj wed SyYs np 

}8 |2]U9P!990 |IN NP SNJIA Np uolssilusued} e| 9p UONUSAId e] e JUQWAANe/OI 
S]USWASS||Ge19 XNe BaUl]sap 9AIJOSIIP BUN aliqnd JUaWajesa suOAe SnoU 
“sues Np Sjuesodwod s9aj 9 Bues 9] JNod asin UO!e]UaWA|ZE1 Bp aiped 
un,p uo}Oepai e| Suep sjaijue}sqns SaJsoi1d sap asijeas SuOAe SNON 


‘sues np sjuesodwood 
S9| }9 Sues 9] INOd sejeuoljeu SalUJOU BWWWOD Saaidope a}9e jUO BUes Np 
9}9/NS e| INS UO!esI|eW4OU ap sUUa!PeUeD UO!]elD0SsV,| ap SAWOU S97 


"JuaWe|sal 

np uol}Oepad | Bp 9}IX9|dWOd e| ap uOsies Ud ‘aIped Np sjaluassa sjusWA|a 
$9] SNO} JNod ‘xneAeds] Sa] SUeP Spie}as SBP SiOJ9]NO} Na e A || “SJUeUaAJOqU! 
xne senbiunwwoo suode saj Ssnou ja SeuesJO xne 1a SNssi} xne ‘sajnjjao xne 
$1}€|941 UO}e]UBWA/Sa1 Bp aiped Np uONeJOge]9a,| Suep sjUeTOdW! SsalZoJd 
sap 9sije91 SuOAe Snou ‘snid aq “WlUa}e1 e SUOIdO Sap UO!eUIWUEI<Ep e| 

2 agulejo9 uoledioied aun JasuUOAes JNOd a UONNDEX<a,| 1a 9}ILUIOJUOD e| 
‘S9|Qe4JISSPU! SJUBWAUDAS SOP UO!EIeJOap | JazIINeJ iNOd sayajjo suondo 
Sd] JeWNSE Ue|d 3D “S}]UeUdAJA}U! S9p Seudne suO!e];NSUOD SOU ap ANA Ud 
UOISSNOSIP ap Ue|d UN g0ge|a SUOAe SNON “UOeIUe|dsUeL | 19 UOISNysUel} 
B| JUCUIBDUOD SdISO|OUYII} S9||9ANOU Sa] 198 91UNDVS ap UO!eEWWOJUI,| INS 
yeyod snof e asiw e7 ‘sajeuoljeu SAWUOU Saj INS JAABIY UOISSIWIWOD e| ap 
}8 S]UBUSAJ9]UI Sep SpueWAP e| e UO!ES!||eBUUOU Bp aUUa!IPeUeD UO!}eEID0SSYV,| 
Jed saaliqnd 919 ]UO SawJoU Sag “saUesIO Sa] 1a SNSsi} Sa] ‘Sajn}jao sa] anb 
SUQW 9p ‘sues 9] JUCYONO} SajeuO!}eU SAWUOU S9aj UNO! e SIL e Ba}SIUI| 97 


souesio 

Sd] 18 SNSSI1 Sa] ‘Sa|N}]90 Sa] INS anb 
Isule ‘Suinsues S}UeSOdWOD Sa} 1a 
sues 9a INS UONe]UsWA9/3a1 9p Saupeo 
Sd] 18 SAWOU Sa] JNO! e EW 


|wiy"y soid-ojul/esdsp-qydu/sqnd/ose-oye/eo'08"9S-oy' MMM //:d)1U 
“sulosaq sap 

9||9!NYJO UOIJeENjeAg 9UN,P aW49} Ne Snusjes S99 siafns sa} INS UO!eWOJUI,p 
g0ueas aJgiluaid BUN Sadnols Sad e JI4JJO,P UY SINB}EWUWOSUOD ap ja 
Sjuaijed ap suoljesiuesjo Sap dane guOge||OO JUdWA|esa SUOAe SNON 


"SINDJELULOSUOD Sap }9 

Sjusijed sap sjuejUuasaidas Sap SIEWUOSEp 9}dWOD UO!]Sa8 e] UNS JI1e];NSUOD 
9}WOD 3J}0U ‘snid aq ‘Ssyadx~a,p 417e};NSUOD 9sjIWUOD UN,p SaJdI;NS9e1 SUOIUNdI 
S9p sped 9] Suep S}Ue}UBS9jdaJ SOU Je S}USN|JUI SUadxXe Sap ‘alUISNpUI,| 
Jed s9]uasaid Sasodxa sap sipusajua,p ‘seipaw sap sjuejUaseaidas xne 

jo SuNSJeWUWOSUOD xne ‘sjual}ed xne JUsWWe}JOU ‘dI;|Gnd ne aseWUed 


SINBJEWUWOSUOD AP ja 

Sjualjed ap sadnois xne siudwoo A 
‘SJUBUDAJO]U! xNe ajqissa00e snid 
SjuauuI|e Sap ja sanbinedeisu} 
S}INpOJd Sap UO!eUsWA|sel 

ap snssa900Jd 9] sipuey 


 G00z-r00z ep. 
uyep sjuawesesug 


(Ape 


anbigej}edjs 1e1/NSe1 Jed JuawWapuaL Np asAjeuy : || UO!}}9ES 


jwu1U"y ddespeo-yiomoawedsid 
/qnd-suoo/sqnd/ose-oye/e0"08"0S-94 MMM //:d3}1Y 


“sa9qule|o9 SUOISID9P Sap 

aijjewed ap uye S]UBUSAJAIU! SJOAIP Sap Wed e| ap Yodde un jueJnsse 

Ud INO} ‘SalejUdWa|ZeJ SalI|Iqesuodsad S9| Je JIQnd np uolediojed 

eB] e Saal] SUOIESI|GO Sa] a4,Ua aIqIIINDS aysnf UN JUa!UIEW ddd 97 
‘sjuedioiued pez lungs quo Inb ‘voOT aqwaAoU e aiquwia}das ap Saj|lA TT 
suep Snud} sialjaze,p S}e}|NSa/ Sa| uns aindde,s aiped 9] “SededIJJa JO 
Sa|qeJeA ‘SAWJOJIUN JUBIOS JI|qnd np uoesi|iqgow ap s9zAljOe SOU aNnb 910s 
ua aulel INOd (dd) aIIGnd np uonedioijed ap auped un s1oqe|g SUOAe SNON 


Sa]UaldJjo Snjd 9 | 

sa0eoyse Snijd oljqnd np uolzesi|iqow 
9p SEPA SAP CJBSLOALJ oO 
S]JUCUSAI9}UI! SO] JA D9ISIUI|A] 9] G1]US 
suole|as Sa] CE1BOIOJUaI ‘SNSS9o0Jd 
90 e oNGQNnd np uonediojied ej je 
oljqnd aj wed jauuolsioap snssaool/d 
np uolsusyasJdWod e| BsaSiwui}do 

inb aqQnd np uoNedioiwed ap 
aI891e1S 9uNn dJANeO Ud 91}}9lW 

2 JODUBLUWOD Jo JBI0gGe/F 


‘goog uinf ua aljqnd ye— yOOT !eWI— SNAgid slejap Se] Suep 
l]qe1@ a9 eC UOSSIOd Np syjenb e| ap uol|ses ep ewWeIsO1d 9| INS yoddes 
37 “WIOV.| @P aI|IEIOA e] ap UOIOadsul,| ap UONeSIUJePOWW 9p SBWWeIZOId 9| 

Jnod uoljenjeaa,p auped un julod ne situ SuOAe snou ‘sjUSswuI|e Sep syqnjes 
2] JUCUIBDUOD YIOV,| 9P SAUANOe Sap UO!EN|eAg 94]0U 9p ajped 9] Sued 


"JUQWepUa 
np uonses e| e je ainsaw e| e.nb Isule ‘uoNeoyiueld e| e ‘Seuwessold 

ap 18 sanbijj0d ap uoNeJOge]9,| C JUBWAI}OJ}9 SN|d Saljo1 SIELUIOSEP JUOS 
UONEN|LAI,P 19 UO!EOU9A Bp SazIAI}Oe SEP S}eyNSeJ So] “JUaWaUJEeANOS 
np uonses ap uonesiiqesuodsal ap aiped 9| Suep s90UOUS BdUepUA\UI,P 
ja Sa]dwod ap uOIIpPpss ap ssalewW US Saude XNe sipUuoda ap uye 
UOIEN|CAY,P 19 UONLOWUAA ap Sayloeded SOU BdJOJUas SUOAe SNoOU ‘snid aq 


“Slap Sep JaSOd 9p snuljUOD UO Gam jale}eW Neadnou np uoljeqoidde,p 
snsseo00jd np uneajua| e| 12 SeuleLUNY SadsNOSSal Sap BdUeSIYNSUI] 
‘anbiuos0a]a BIOA sed oIGnd ne ajqissso0e anbigojouyoe}o1q UO!eWOJUI,| 
jUaWAAeVI]UeNb Je JUSWAAIeVeNb JaJO||aWe,P BNA US SBYydJBYOI SOP 
9n10aJJa SUOAe SNoOU ‘Ssnid aq ‘SaBUUOP 2p 9}99]]09 ap aule;NWOJ UN je 
JUBWOPUS BP SINaJedIPUI Sap anb swWawW ap ‘alsojouYydEOIg ap qel}eW 
Ua Ja|dWOd anbiZo| ajapowW UN aJoqe|a SUOAe SNOU ‘GOO7T-LOOT UF 


|Wjy"} X@pul 
/\oedw! /uossad/Ss]UeUILUeU0D /}W9S-YM9/29'98"90S-9U' MMM//:d}]4U 


‘"GOOZ SdwejUuUd ne sjueUusAJ9]UI xNe aNquisIp sje e JUBLUNDOP 9g 

“SONBOIP J8 SJUBUI/E S9/ INS 107 e| Jed SASIA SjINDOJd Sa] SUeP Sa}UaS~aJd 
Sd}|eANOU SBdUeISNS Sap ajeJUSWSUUOIIAUS UO!eENjeAs,p SWIsay : SUOI}dO 
Sep asfjeue,| INS JUBSWUNDOG 9gjNIIUI JUsWNDOP UN,p UONeqoJdde,| aulesjUS 
judweajesa e epeuegd sues ap Ulas Ne UOl}eJOge||OO au ‘SuUO!en|eAs 
Seulewao anb awe ap ‘sangoip ja sJuaW/e Sa] INS JOT e| Jed SASIA S}INpOJd 
Sa] SUep Sa]UeSeid SedUeISQNS Sap aj/eJUBWASUUOIIAUD UO!eEN|eAd,| INS 
gudoidde JuaweajsaJ UN,p UOIe1OGeI9,| SIDA S99]UBUO S9}IAIIOe Sa] JaANdde 
JINOd suejjop sp SuOl|iuu Z 9p Saud JUsWA]jenuUe YUINOY INb ‘JUaWAUUOIIAUA,| 
9p UOI]N9}]0O/d | INS BUUBIPeUBD JOT e| Vp s\lUs9}U!,D SPUOJ 9] Jed 

S90uUeUIL 919 1U0 S1afold S97] ‘SjauUOSI9d SUIOS 9p Je SeNnbijneoeuUWeUd 
S}INDOId Sa] SWILUOD ‘Sangoaip ja S}JUBWI/e Sa] ANS JOT] e| Jed SOSIA 

S}INDOJd Sa] SUeP Sa]UBSaId SadUeISgns sa] ‘nea,| INS JUdWUIAI|NONWed 
‘JUBWUBUUOIIAUA,| INS JIOAe JUBANSA BNb Sjajjoa Sa] INS aUIOfUOD SYyoJaYdaI 
aun e $ OOO OFZ 9}OAJJe SUOA SNOU ‘epeueD JUSWWAUUOIIAUW BAe 

Y90U0d aq *« SanbijnadeuWeUd siinpoJd Sap aiNS UO!CUIWIS »,| 

Op ULE} UONCWIOJUI,P SYD BUN VSnJJIp 19 Bsipas1 SUOAe SNON 


_ syeynses so ins yoddey 


_ G00¢-1700z @P 
ddu 9] suep siuyop sjuowoesesuy 


epeued ajues 


92 


'(% T) Siasues9 S]JUBWOUIBANOS Sap 19 (% €) xNeW0y} 19 XNeloulAoid 
‘|EA9P9} SJUBWAUIAANOS Sap ‘(% 1) alUeS e| ap SjauUOISSaJoid sap ‘(% 9) 
SIIEUSIOAIUN Nal|Ilu Np “a}SaJ 9] 18 SUSNpul,| ap ‘% gE ‘ualpeUed oIjGgnd np 
jualeuanoid (% Sy) SepueWApP Sap aI}IOW e| 9p S8Jq “EOOT US SepUeWAp 
ELL T & JUaWANI}eJedWOd ‘sapueWap O8G Z UOJIAUa e NpUOdal SUOAe 
SNoU “vOOT UF “epeued 9sjues ap JoUJa}U] S9lIS S39] INS SalUaJJo seounossal 
SOSJBAIP S9p ja[ns Ne sjual|o Sa] 19 SUBAO}D SB] JBWOJU! e 19 JASI|IGQISUaS 

2 9}SISUOD S}Noeafqo xnediould Sap UNF ‘anbi4auas jaluNoD ap aydwo2 

UN,P Slelpsuajul,| Jed SjuUaWaUsI9SUes Bp SapUeLUap XxNe asuOd~al e| INod 
Jnof uN,p UO!INDEx~a,p Ie|9p UOS J9]09dSaJ Bp snuUI]UOD e aJaJSIUILU DION 


juayy Z% uonejussaid” oO 
/\\99/{lul-S94/deJsausiq/sdu-dyp/eo'o8"0s-oy' MMM //:dyU 


‘SauessO Sa] 1a SNSSI} Sa] ‘Sajn}j90 sa} anb 
sug ap “Sues np sjuesodwod sa} ja ues a} auJQOUOD INb 99 US sa/sold 
SOU 9p JUBINOD Ne snus} 939 JUO SUdIPeUeD Sa| ‘3J]NO UZ “JUSWdUUOIIAUA,| 

INS J@ SUIELUNY dues P| INS sdUap!oU! JNZ] e JUdWAAIe|9/ UOIeN|eAS 
9UN,P }a!Go,| a1!e} JUBAIOP SadUeSQNs Sa||aANOU Sa| S91NO} ajjanbe| UO|aS 
‘666T JUBWaUUOIIAUA,| BP UO/}D9}O/d e] INS aUUa/PeUeD IO7 e| ap UONeOI|dde 
US S99UBW 919 UO SEA] SAD “ajIAI]0e,p adA} 99 ap ajdwaxa Uog UN 

JSO JEJUDWAIUUOIIAUS JOedUWI,| INS SAI}e!IUY,| JUeUIBOUOD UO!}e1j;NSUOD e7 


"S]UCUSAJOUI 
Sap sy9edeo e| ap JUsWaDJOJUaJ Ne ‘UOIWeOUGe) ap sanbiWeid sauUOG 
xne ‘aouasedsued} e| © Saal] SauNS@W Sap JUOP SsUO!|SaNnb sasjne 


“SOLAN TZ : UOlle}UdWAa|s91 9p SNssadold 
-SOPAINe PZ : Sanbij!|od ap uoNesoge|a,p snssadoid 


: SJUBAINS SjalNs Sa] INS We Wod UO!eyNsUOD e7F “UO!I}DeO/}94 

BUN JIU9}QO,P BNA Ud ‘JoUJa}U| INS Saseyoje,p 1a xne|sod sioaua,p 
slelq 9] Jed juawajediouid ‘¢ OOO €OZ AP JMeWIISE {Nod UN e ‘oI|Gnd 
Np uolesi|iqow ap Ssaj}Aijoe EQT SludasuUa SUOAe SNOU ‘GQOZT-vOOZT UF 


|WjYyy CXOD DaP-JWIS GOOT 
/GOO07/dd-1uU/elpew /ose-oye /e0°08"9S-oy' MMM //:d)1Y 

“O9NUIUOD BIVIUELW BP SUOI}SENbD Sad INS Ja||IaSUOD SNOU JNOd JUaUeWWJAd 
QUINDVS 9p |!I9SUOD UN JI|Ge19,P UO!}US}U! 94JOU BdUOUUe JUsWa|e39 SUOAe 
SNON *Z-XOO 2] BP SjID9JaS SUNSGIUU! SNIV Sep SeselUeAe Sap ja sanbsu 
sap jafns ne a11Qqnd np je s}ueUuaAJAalUI Sap ‘SUIDapPalW Sap ‘s}UaI}ed sap 


SNA OP JUIOd 9] WeIJAWOII|OS |I,Nb aoUOUUe e BJOISIUII) 8] ‘GOOT JEUAa) UZ 


: < -g00z-+00z ap 
du 9] Suep sjuyap sjuswiesesua 


anbigajeijs ye1/NSel Jed Juswepual Np asdjeuy : || UO!I9ES 


‘Sooz sueW ‘Jasuno) IBE}eN1S SUL ‘GOOT EP JanuUe JUaWapual 9| INS ajenbua : epeueg sjues e yoddey 2, 


‘ouqnd 

ne sajqisseooe sjusWedIPalwW Sa| INS S9guUOP ap 9seq aUN JUNO} SUOAe 
Snou jd s]UejUa S98] JUBYONO} sjUNDesS ap SUO!]saNb Sa} JBUUOPIOOD 9p Ue 
sonbujelped sanijeniul sap neaing aj l|qej@ SuoAe sNoU *GOOC-VvOO0Z UF 
|waU'y ~~ GO0Z/GO07/dd-4U/e|pew/ose-oye/ed"98"9S-O4'MMM//-d}1Y 
‘SonSolp 1a SJUBWI/e $9] INS JOT] E| Bp UO!eNSIUIUpPe,| Bp Jaf[Ns Ne aljysnpul,| 
ap 9 ollqnd np sajule|d sa| 19/894 Jo SUONednodo091d Sa] e1pUusjuS inb 
‘olqnd np uewspnquo,| ap neaing un ul|qejye e Suojgidde snou snon 


|W}Y"} XEpul 
/auolaing /esdsp-qydy /uasilp-youesg /ose-oye/eo"08"9s-0y MMM //:d}Y 
“SjuaU|e SOP sjUgnjes e| Ja ajUeS ap SjINpoJd Sap 9}INdOUUI,| 

Jasiwijdo,p je ajues e| JNOd sanbsi sa] auINnpas ap ses |I,NbsJO] epeued 
g1Ues ap ayooidde,| ap ja a0 Np UOISUBYasJdWWOD suna||iaw auN as}eWWad 
ISUIE SUO|NOA SNON “SEUAOe SOU INS SaUd9}xE sol|qnd sa| JUsWaDeOJa sn|d 
JOWJOJUI,P UE SJUBWOUBIaSUdJ Bp SAYOY Sap a1oqe|g SUOAe snouU ‘snid aq 


jwyy"y OsjuI Ad” IsA/qnd-suod/sqnd/ose-oye/ed'03"0S-oy' MMM //:0}}4Y 


‘anbiyewayshs aJAneo Ud OSI 

eS JUeAe S}e]INSEJ Sap Ja SNSsad0Jd Np sued sa] INS daN|eAg JOS ja a}OIId 
jefoid un,p yefqo,| e198} anbiyjod e7 ‘uol}eINSUOD 9p SE}IAI]Ne,p suped 9] Suep 
‘sjuedioinued sap saidne uolsuayssdwod e| Jo UOHeSI|IGISUBS e| IOANOWOId 
ap uye ‘o1qnd np uonedioied ap sayAoe,p aiped a] Suep S]UaWaUSIOSUdI 
OP JIEJUOJOA UO!eIeJOEp e| INS aNbiz]Od aun sJoge|a SUOAe SNON 


~ uonesijiqesuodsa e| 39 eunWWOO 
aujigesuodsa, e| ‘aN VaANO,| 
‘Q0uUaJedSUeI} 2] JOIOIQWY 


- g00z-r00z @P 
p siluyep sjuswesesuy 


‘uolesi|iqgesuodsa e| 
19 aINWOANO,| ‘aouaJedsues} | JaJOl|awe,p UYe ‘a]UeS e] Bp UO!Da}OJd e| ap 
JN910aS 9| SUeP SAAI]e|SIZ9] Se]OUd Sa] JBUIWEX9,P SNUIUOD e JJa}SIUI|\| 97 


sa} 18 soinsaw soa| 
ysa 1999 


anbsio} 


IEJA JUSWAJII|NIOIWed 
"-panquyuoo A olqnd aj anb juaieves SsjI,S 
jJeE]USWAUBANOS 


"SJUCUBAJOIUI SO] D9Ae SUO!}e|oI 
S| 19 JIIGNd np aouUeYUOD e| J9dIOJUB1 AP Ja —xnelus sap 
jauuoIsIoOa9p Snssad0jd np aaizsod 
91IX9|dWOD e| 9p Ja Sese]UeAe Sap ja SaNnbsu sap aydwos 


snid uondedied oun jualeine suaipeueg sep (9 
JJUa} Bp UOdSeJ e| SUdWOD A—asejueAep Jodioiyed A e jo , - MS Ipeued sep (% 08) 


uso JINod \suIA-ayVeNH ‘oI!GQnd Np siAe,| Je |SlJedxa,| 
JQUUOISID9P SNSSsd0Jd 9] SIpUsIdWOD xNdIlU e JaUdWe,| 
juasijiin sji JUOp sigiueW e}| ap sajqesuodsal snus} 
ap 19 a11GQNd np juUsWesesuUa,| 9111010908, ANA Ua SAA eNIUI 
SeSnsiquiou 8p BANE Us SiW je BIOGe|a SUOAe SNOU 
‘syap sao e uonoeas uy ‘uOoNediomed 91390 saAndde,p 


JUBSWSUJBANOS Np ayloeded e| JadIOJUSI AP V}ISS9D9U eB] J 


JUSIOS S]JUBWSBUJBANOS Sa] anb 9d e ja SNpuUdajUa JUSIOS 
ONA ap Sjulod suns} anb ad e ‘seludoidde sjuawausiasual 


sep Jiuajqo e juapueyes suaipeued seq 


o1qnd np uonedioqied ej ap ajejuswepuo} soueVoduI,| 
jeUUODSJ EpeUueD 9jUeS ‘da]UeS INd| JaJas ap syl9eded In| 
INS }@ SuaIpeued Sa9P DIA e] INS Sa|jaa1 SeoUsNbesuUOD 


sep uO sjudlWauUJaANOs sa} Jed sasiud suolsisap 


S]UBUSAJOIU! SO] DBAC SUO!]E|a1 S98] 19 JI]Gnd np 
SOUCUOD | JADIOJUdJ BP Ue UOIeESI|IGesuodsel 
B| 18 uNyaAno,| ‘aouaedsued} e| JBJO|QWY 
SYNOD NA: b ALIMOINd 


epeueg oques 


"S9gAayoe 9}9 UO OTT uNs bula—Gooz suew ua 
QOUBWULUOD JUO SEUeBIO Saj 19 SNSsI} Sa] ‘Sajn||ao Sa] uns JeuoOMeU UBWUeXg,| 
9p SU XN sYLWIOJUOD ap SUO!]OadsuI Sap ‘saoulAOId Sap UONeOYIOU sady 


SauesJO Sd] 19 SNSSI} So} 

‘S9|N||99 Sa] INS JeuoOneU UdWeXg | 
9p a1peo a] suep s}uawassi|qej9 

SOP 9}IWJOJUOD e| BP UOIWOadsuI,p 
SWWeIsOId UN BJANEO Ud a]O/\ 


— 


IWAYJOTOEOVOOT/|WIY /Jsu'syoddes/oulwop/eo'08'8Aqg-seo MMM //: dU 


“slqele Sewwesso1d Sasjne,p JNod We} a} UO BLUWOD “SUOISIAQId 
$9] J9JOl|9WUe INOd SU0da| S8d SUOJENbI|dde snou ‘sdwa} 9] 9aAW “xNa,p 
puaye uo,Nb 39 aspuaidWod JUSAIOP S}UeDLGe] Sa] anb We} ne 1a suas 

99 ap SowWeIZ01d XxNeaAnou ap asJped aj SUeP SUO!OadSUI,p UOIINIExX<a,| 

8p SjUeSSsIOlD 9}IX9|dWOd e| e ajqenqujje JUdWajedioud Isa Sj10alqo so] 
Sipulaije,p syoedeoul a4}0N “JUaWa|sa1 Ne SaWOJUOD JUsWAJa!]US 9419 INOd 
SuOo!eJOl|gue Sap JoVJOdde jualenod sjuswWassl|qels Sa| NO sine}o—as ap 
SIQUIOU UlLY99 UN JOUI9D ap SILUJad UO SUOI}OadSU! SAD “(Q/ ap JI10afqo) 
S99USLU 919 UO SUO!JDSdSU! GH 9p SNId ‘GOOT-LvOOT Os ‘xneoIpawW 
SjJalayeuw Sa| JNOd sjUsWAasSsI|qe}s Sep UO!OadsuUI,p SWUWeIZO1g NP JANE 
Ud BSILU Bp sguUe J1g/LWUSId e| ABP SINOD Ne ‘yOOT Ud XNedIPaW sjae}ewW so] 
INS 9jJQUIB BOUEOIU9A | 9p Yodded np uoneosijqnd e; saidy ‘JUusWA|s9L 
NE S8UJOJUOS JUBW9J9!}U9 aNnbsaid jUOS S]UaWASsI|qe}9 Sa] anb ajangs UO 
$}2]|NS91 S87] “Sa|jaANOU SangoJp ap SuO!}e]UasEid Sa] SUeP ajjanqiqeuu! 
PUOCOYJOU!,P SEO Sa] JUBIEUUO!USW Jo S]JUSWWeDIPaW Sap Sa|qeJIS@pU! S}ajJo 
Sep UO!}ele|DEp e| JUBUIBDUOD SBdUasIXE XNe JUBIELWIOJUOD 9S S]UeOqe; So| 
IS JOUIWA}EP INOd ‘sanagid OG Saj INS ‘SuOI]}Dedsu! ~Z anjOalJea SUOAe SNON 


S]USWeDIPSaW Sap 

S9/GEJISSPU! S}aJjo Sap UONeIe|Oap 
2] INOd a}IW4OJUOD Bp SUO!ID9dSuUI 
$9] JOISUSJUI 19 XNedIPaw sjauayewW 
$9] INOd sjuawassI|qele sap 
UONIEdSUI,P BUIWEIZOld 2] DJANGO 
Ud DJI}BIJ “UONeSI|eloJQULUOO 

-sod suoloedsul,p uafow ne 
uolje]UaWa|s91 | e alISNpul,| ap 
PUUWUOJUOD | BJ}1019Ne,p YaNUIUOD 


|wWyY"} JUe||IeESyeJ-}99YS]9e) sodsd-ese| 
/-S}/ {Ale /desay}s1q/Ssdw-dyp/eo'08"0s-ou"MMM//:d.U 


"SIU-S}e} S98] J8 Epeued 9g] aJ]Ua 

p1009e,| 8p aunjeusis e] JUaLWIUYSpPU! BpsJe}as JUO SjaUUOSJad S]UsWaUBIasUaL 
Sap UO!}Da}0Id e| e Saal] SUOIJEdNd909Id Sap Jed ‘sa|qe;quias sdUeUOSUOD 

2 je uOl}eJUsSE/d e S]UsWWeDIP|aW Sap SWOU Saj J91098]Ep ap JUueWaWEd 
anbi}ewWJOjJU!] auWeJsO1d UN,p ade/d Ua asi e| 1a YeUe,| Nod nagud 
Jalpualed 9] 19}0edSaJ1 nd sed suone,U Snou ‘si0J9}N0} ‘saal|qnd 9j9 JUO 
UO!ESI|ElNJBWIWOI-3SOd }9 UO!ESI|elNI@WIWWOI-31d SBDUJOSIIP SOUBI| Seq 


“Syinpoid Sap UO!eJSIUIWpe | 

8p NO UO!N!SIp | ap ‘uOIdiUDSe1d e| AP SiO] Sa|eolpawW Sunaia sap e 
juej}9/d Ua sues e| INOd anbsi UN JaUIeJJUa JUaANad BdUeUOSUOD ap 32 
UOl}e}USS9d Bp Sale|IWIS S87] “Sajqe|qwias Uo!lelUaseJd e 19 BDUeUOSUOD 
@ JUS 9p S1INPOJd ap SWOU Sd] J9||IBAINS Bp aNuIUOD aJaJSIUII|| 37 


UO/ed}SIUJUIPY Snug pue poo ‘Sn 
e| 99Ae aWUWeIsOId 9] Jaseyed 
QP dp[IGISSOd dave ‘aoueUOSUOD 
9p 198 UO!JeJUaSIId ap Sae}IWIS 
S9| J9}09}ap JNOd anbiyeuoOjul 
SsWWeIZOJd UN 90e/d Ud 91}}0W JO 
PUIIQesie} ap apnje aun Janjoa4JF 


Wjy"sjusWedIPaW/SEpn}y /qSOd/sieoues/eo' sda MMM //:d1,y 


‘shed np sjuejua Jnod xneyidoy sa] suep aoue||iavins e] e saaj}oayse 
Souuosied ap neasai un,p JuaWwassI|qe}9,| Jaue|o9 JUaWa|egea JWeLNOd 

3|[F “Sanbujelpad sanijeniul sap neaing nesanou 9a} Jaugiasuas e euaple 
‘epeueg ne ajues np aigiwuasd e| ‘apnje 93189 ‘sue BT ap suloW ap sjURjUS 
S| INOd sjaLOW JUsWAI|al]}Ua}Od 1a SEAeIB Sa|qeuisapuU! s}aJja sap juUeAe 
SJUSWEDIPSWW Sa] INS SolleJUSLUa|ddNS SaauUOP Sap aINpoJd JNod aAljoe 
SOUB|[ISAINS 9BP S9POYI9W Sap Jasi|!1N,P dU|IGISSOd e} JBUIWUeX9,p aNA US Sue 
xnap ap apnje aun sdJ0We e “eIquuNnjOd ysijig JO as]U9ag YIedaH s,UsWOM 
PUB S,UdIP|IYD NP SWWeISOJd SAWODINO Jed/INsdeuWeUd 9] 18 aU}eIpad ap 
QUUDIPCULD 9}9ID0S &] D9AC UO!}LEIOGe||OO Ud ‘AJaJSIUI) 9] ‘VOOT JelAUel UF 


sue 8T 80 ap Sjuelua Sa} unod 
Sa||9OW JUBWAI|9I1US}Od 19 S8AeIS 
S9|QeJIS9PU! SUO!IOC9J Sa] J8]090]9p 

@ JUBSIA 9AI}Oe BOUeI|IOAINS 9UN,p 
SUlIqesies e| JouIWUAa}9Ep Jnod sue 
xnap ap apnje aun JanjoeJJW “sluejuS 
S9| INOd sjajJOW JUsWA}/9!1]U9}0d 

18 SOACIS Sa|qeJISEpU! S}a\Jo 

S9| 19109] 9p INOd sjudWeDIPSawW 

ap asd e] 9p doue]IOAUNS ap 
soalusiueoeuw xneevnou ap JOUIWeXI 


 g00z-ro0z ep. 
; sJuswiese Suz 


€L 


anbiZe}eu}s Je1nseJ Jed Juawepuss Np asfjeuy : || UOIIES 


jus Xxepul /eweudposd/sdu-dyp/eo'ds"0s-o4y' MMmM//:d)}Y 


‘900Z-S00Z Ua !eSSa,| e SIU eas |I]NOF “sjUsWeOIPaW 

Sap SE|GeJISEPU! SJaJJo Sap UO!JEIe|O9p ap Ua!peued alua\sAs Np 
aulelpauuejul,| sed sdwa} ne sijefnsse sjuawaeUsIasuas Sap UO!EdIUNWLUOO 
8] 1a SA|GeuISEPU! SJaJJa Sap UO!eJe|Dap e| JaL|IOe, ap ue ‘s}UsWWeDIPOUW 
SOP SI|GEJISQPU! SJOJJO Sap soue||IOAINS ap UaIPeUeD SBUIWeIsO1dg NP 
suoleoyioads sa] UOJas ‘anbije1d enbiewWJoJu! |!1]NO UN 9919 SUOAe SNON 


PHICIYJ9,| JO 9HNOOUU!, | 

INS S|OIUBSSO S]JUBWIUSIBSUdI Sd} 
JaSniJip inod je xnedipaw s}USp!OU! 
Sd] 19 Sa}qeuISEpU! SUO!}De9) Sd] 
Jase|99p snod ajqissod |13NO awWOd 
| Sues also0}OUYd9} e| Janjeag 


“SQQUUOP SEP UOISNIJIP 9p SEX9UUOD SEJIAI]Oe 

Sap 18 SUOI}EIeE|Oap SEP UO!LUIPJOOD e| JaINSSe,p Ue S]JUBLUSUJBANOS 

S98] SNO} DAA SI|Ge19 919 ]UO SUa!| Seq “epeUeD Np ajquiesua,| Suep 
SaIGeJISOPUI S]ajjo Sep UOIeJE|D9p ap XxNeuUOIsa Sel]UBd ap jeuOo!}eU 
neasal uN,p alelpawajul,| Jed NuajulewW 3se 9UJa}X9 slULUeISOId Apl|os UN 


‘oseqeyeq Sulmoday uonoeay esiaApy gjedde 

‘epeueg da| inod S]UBsWeDIPSLU SAP S2|QeJISBPU! S}OJJO SO] INS UO!EWUOJUI,P 
aJoljawe swejsAs UN,p UO!}eIOQGeYIa,| IAINSINOd SUOAe SNOU ‘S}UsWeDIPElW Sap 
uoljenjeng,| nod suussdoina aduasy,| 39 “M-"F SEP VGA &| VAAe YOUOD 9q 


s]udWweoIpaw xne 
salo0sse S]USPIOU! Sap UO!ele|Dap 
ap awayshs uN,p JUaWAass!|qe}s9,| 

@ Jal|IeAel ap wanunuoDd 


‘uonesijeloauwod saide sagiqio suolenjeAs sap JauawW ap uye ‘(SIAII) 
SOIISITEIS |edIPa|\| JeEJUSUIWUODIAU] DANE YeI]UOD UN,p aJJelpawWajul,| 1ed 
aUOedJJa,| INS S89UUOP SAP Ja]@Yyoe e d}JSISUOD SWWeIBOId Np S}ajOA Sap 
un] ‘@youeW aj INS asiw Jna| Saude sjues 9p sjiNnpoid sap anbiynedesau} 


911920J9,| JaN|eAg snod suiweJsoid NeaAnou UN SUdJOge|9 SNON | 


anbiynadesay} s}9edJ Jo, | 
Ja\laAins snod uoneqoidde-jsod 
suiwelsoid NesAnou uN Ja10ge/5 


‘SuINDOJd Sep aiNns uOlesij1N,| INS sjUeS ap SUIOS Sap 

naiiud ne wnof e UONeWJOJUI,| 9p sIWINOJ UNOd Ja SjUdLUeDIPSWW Sap UO!}esI|!17N,| 
e Sjieja1 SeUa|qoJd Sd] 19 SA|QeUISBPUI! SJaJJa Sa] INS UO!JEUWOJUI,| 

J[landas JNOd gsijin esas Inb anbiun 1eyoINS e JaWajY| [!eyOd UN,p 118e;S || 
"« JOLJAPsepeuegwdsjjApay| » ajadde ‘sjuaweolpaw xne Sal| SJUapIOU! Sap 
UuOIese|Oap ap BWA SAS NeEsANOU UN INS jeu! [IeEAe1} 8] DUILUIA} SUOAeE SNON 


jwWyyy JUsWUUaDUNOUUe De/1dp-pdi/esdsp-qjdy /eo'03"9S-Oy'-MMM//:d}1yU 


“SjUaWeOIDalW Sap 
SO|GEIISAPU! SJaJJO SAP QoUeI}IOAINS BP UaIPeUeD sUWeIZOJd 9] JNOd }Oe]UON 
ap S]UIOd ap JUaAIaS $9J]U9D SAD “Ss]Ue]SIX9 Sel]Ua0 buID xne sajnofe jUuOS 
as ‘evaq|y ua ja eqoyiueW ne sijqeje ‘sjuaweslpaw sep sajqeuisepul 

S]aJJa SAP UONeIe|Iap ap xneuo!gas SasjU9O XNeaANnOU xnap ‘GOOZ Noe uF 


unyoddo sdwa} ua 

S]JUDWEDIPAW SBP Sa|QeJISEpU! S}aJJo 
Sa] d1QNd ne JanbiuNnWWOd e JUeSIA 
SLUOJJO SO] JAISUd}U! Ja SJUBWeOIPSW 
SOP SB|QEJISBPU! Saja Sa] JaJe;O9p 
ap ana ua sKed 9} Suep xneuolsal 
SaJ]Us9 XNesANOU ap 4I|GeI3 


juuyUy Xapul /UONINU/||IaAINS /Ue-Uj/e9°93"9S-9Y'MMM//:011Y 


‘9]Ues 2] INS UONeWJOJUI,p UdIPeUeD yNIUISU| | 
Jed ja epeueg anbisieis ued siinpojd ajues 2] 9p Sunaj}eoipul xneiquuoU 
ap nod saesuUOp ap adJNOS Be] 1S9 AII/q }eIOUIAOJd Jo JeUOISe’ xNeaniu xne 

91URS B| INS SJUBBUBIaSUdJ SOP JIWINOJ e ASIA INb ajes9paj a}Janbua auUN jse 
90S35.1 (00S) Sauua!ipeued sajIAl}o9a||09 Sa] SUeP a]Ues e| INS aJeNbuUg,| 

OP « UOILINN » JOA 9] 18 ZZ BJOAQ 9] JUSWAIUIO[UOD a1ANa@ UA SIW jo 


-syeqinsei | Se l an 


a10qe|a SuOAe snou ‘> 000 ose ep pul op JUSWASSISeAul UN e sete 


Suaipeueyd Sep J@UUO!INU 
9419-UdIG 9] Je SUleyUSUUI|e Yodde,| 
INS JNOof e Ja sajqey SluaWAeUsIasSUaI 
Sap JUBSSIWINOJ IND aouUeI|IaAINS 9p 
SAAN Sd} JoJO|aWe,p Ue 9]UeS e| 
INS UONEWIOJUI,P UdIPeUeD 1NISUI,| 
ake) ppeuE® Sp bg SHAS d9Ae Jd|JIEACIL 


. — g00Z-700z @P 
“dau 9] suep sluyep sjugwasesua 


epeued ajues 


cL 


- 


|WY"y Xapul/}a!p-|210}/||loAINS /Ue-Uy/e9°08"9S-94'MMM//:d}U 


“SJINBJEWWOSUOD Sap 

QUES BE] INS S9}SeJ9U S}aJJ9 SEP JIOAe JN|d S}jUeUILUEIUOD Bp SaAISSaoxE 
Sgyuenb ap uondiosqe,| enb auuop jue}s ‘aue]UaUUI|e aUeYd e| suep 
S]uss9id SanbiwWiYo sjinpoid saijne Ja (dIUasue 1a SINdIaW ‘quuo|d *xa ‘d) 
SJUCUIWEUOD AP jo SJUINU SjUsWUE]a,p a}IJUeND e| JajIaAuNs ap 

UWE B/E}0} 9}IP e| Bp apn}3,| Nod ¢ OOO ONG esuadap suOAe snNON 


SJOISIUIIA) ND JOUJO}U] 
BUS 9] INS SaguUOP s9aj Jal|Gnd je 
9/20} 9191p 2] 9p apnj3,| asAINSAnog 


|WyY"y X@pUl /AWW|-[WWW/}eA/Ssdw-dyp/eo'08"0s-oy mMMm//:dY 


‘sJasues9 SelusiuesIO SaJjNe,p Jed JUIa}e INjJao e ajqeyedwioo 
NE9AIU UN HOS “ET e |&}0} 9] JUeYOd ‘YT SejNe bulo I|Ge1a SUOAe SNON 


ajewiue 

SUIsl0,p SJUaUUI|e Sa] Suep sjUuasaid 

SOJICULI9I9A S]UBLUEDIPSLW ap Snpisal 
S9| INOd (YIN 1) SNpIses ap sajyewixew 
SO}UW!| SOP Il|qe}9,p JanuNUoD 


PE] 9] SUep 

JUBWW9|/91NJeU 9}U9S91d BU!XO} BuUN,p asAjeUue,| INOd Sapoyjeaw ap UOIepI|eA 
| 19 UO!}eJOQeI|9,| anb Isule ‘sjusUUI|e Sa] SUP 1/09 “FZ aluajoeq e| op 
a0uased e| 19199]ap JNod sapide sae;noajow sanbiuydE} ap juiod ne asiw 
B| JUBWIWE}OU ‘Said BYdIEYIa1 ap sjafoid buld ayndEexe SUOAe snou ‘snid aq 


“DQISIUI) 8] Jed Sanbiuyos} Sudwexs,p UoNesi|jeal 

| INOd Jes9ajU! UN slULdXa JUO SuNa}ONpoJd ap xneuoleU sawsiUueZIO 
UN 38 JSUIA “SenbiuYyde}] SuaWeXea XIS JUaWAT|anjoe aiedaid slsSnNpuly 
“anbluysa} Usawexea UN e adioiyied SuoAe snon “alusnpul,| 1ed 
SgJoge|a sud} e| e qulejUSUUI/e ayUqnjes ap sued sap uawexa 


‘Oe}USUUI/e anbij|Od ap jeuoneu sipeo un,p JUaWassi|qge}s,| 
e SJUBUSAJ9]U! Sep anso0e UO!edIoIWed aun e ade13 sjUaUUI|e sap 
g}qnjes e| ainsse Inb aigaqu! jeuolyeU awaysAs UN,p UONeJOGeI|a 


‘OUJ9} 2] CE S]UdUUI|e sap 
gqnjes ap sawayshs sap jafns ne uonesijiqisuas je uoleolunuiwOO. 


‘Sanbiijod 
ap uodljesoge|9,| e INdde je awa} e| e anbIZa1e;1s UOIeUIpIO009 


‘Q[EWIUe BUISIIO,D SNIO 
S}UBUUI|e Sap s}qnjes e| JaJO!;QWe INOd al898}e1]s aUN,p UOeJOGeI9a 


: JUOP ‘@YDJ9YI9J BP Ja SAWUOU 9p JUBWASsI|qe}9,p 

‘sanbiyjod ap sjafoid Ov ap snjd asAneo Ua sil SUOAe SNOU ‘Ul, 93199 
‘anbijqnd gues ej Jnod sanbsiu sap piega,| e sa0edlJJo soinsaw sap aipuaid 
2 SJSNPUl,| Japle ja SW) e] e SjUsWUI|e Sap syuqnyjes e| auj!0100e Inod 
SE@WJOU Sap jo SanbIyod sap ‘8QOO7T-ZLOOT !9!,P Uaioqe|a,p uye epeuen 

np anbijqnd gjues ap souasy,| 19 VIOW.| ‘OVW 28Ae JUBWATIONa JaJOGe]}09 

8p gNnuUl}UOD SUOAR SNoU ‘aINjNOUse,| Nod anbigayess supeg np suy xny 


sue buld ua SJejOp ap Suol|IW G‘zZE 
JUCSSIJSOAUI UD ‘JIIeE}USLUIe 

SUISIIO,P SalpejewW sa] anb sja} 
anbijqnd ajues eB] inod sanbsi 

SO] JUDWIIEDIJO J94]UOD & 190-9]/99 
Japie ja ajoouse aujsnpul,| sed 

90e|d ua SIWW SWAaJ S| e Sue JUaUUIe 
gqnjes ap sawwessoid so} 
JOUIWeX9,p Ue VIOV,| 18 OVV DEeAe 
JaIOQe||OO ‘sajoouse Suoleyojdxe soa} 
suep sjuasaid anbijqnd ajues e| unod 
senbsi sap piesa.) e@ UONUSAJAjUI,p 
Salsajeis ap ja sanbiqijod ap 
uol}esoge|a,| INS JUsDNe,| JUeEW Ud 
‘(WSQO) aunyjnouse,| nod anbigayeis 
aipeog np « sjuawIje Sap sqyuqnyes » 
J9JOA NP UO!{NDEx~a,| UNOd JISIDap 
diysuapes| un Jad198xa,p JaNUIUOD 


|WIYSssUluUIeEM/U0I}99}01d/ys!|sUua/e9'038"0S-oy' MMM //:d)1Y 
‘gues P| AP SjauUOISSajold Sap je aI|qnd 


np uolusjul,| e inof e sjuasWaUslaSUes Sap auINnpoJd Bp anuljUOD SUOAe SNON 


uOlj}NU e| e Je S}JUSUUIe xne 
seloosse 9jues ej inod sanbsu so| 
INS Suaipeueg xne sjuswWaUsI9SUaI 
9p UO!JEDIUNLWUWOD Be] e 19 DIqGnd 9] 

}9 9]UeS eB] BP SjauUOlSsajold so} 
D9AC UO!EOIUNWLUOD BP] INS aLASNpul.,| 
INOd S9D1J}JD9IIP SaUs!| SB}|}aANOU ap 
e ‘SaUJ9a}xX9 18 SOWAS]UI SoleuUdjed 
S9| 98Ae ansJONe UO!}eJ9dO09 OUN e 
90e/8 9]UeS | Bp sjauUOISsajoid xne 
}9 oIQNd ne ‘sjuaied xne sanbsi 
SOP UO!IJEOIUNWWWOD Pe] JBdI0JUdY 


TL 


anbiZejeis yeljnsei wed juswapua Np asAjeuy : || UOI}I8S 


"|991 BPUOLW 

9] Suep UJeLUNY agesn e S]UdWeIIPSlW SEP sOeCDYJ9,| 9 SYNOOUU!,| J9d1OJUSI 
Inod ‘sanbrnnesewueud syinpoid saj uns ajeuoljeu aisajzel1S | BP sped 9| 
suep ‘XNeUOUU9} 18 XNEIOUIAOIG SauleudJed SBS DaAe BJOQe||OO DQ}SIUIIA| 97] 


“« SQ|Qe|QUIaS BOUCUOSUOD e jd UO!}eEJUBSEId e S}INPOJd » 

SANENIUI,| BP sleiq a] wed sajeolpaw Sinaia Sap UONUEAgJ e| INS anb Isule 
sanbineosewJeudoipel siinpoid sa] nod uoleogqes ap senbeid Sauuog so| 
INS S9DIUJIAJIP SBUsI| Sep aljqnd je Sues Np ajains e| NS Sajeuol}yeEU SAWIOU 
ap uolnesogela,| e ediomued je JuawWagIOUeUY aNguU}UOD SUOAe SNouU ‘snid 3q 


‘Sonbijsougeip 19 SenbiinedeJau} S}inposd sasjne ‘SUIDDeA 

Sop ]8 S]JUBWeDIDSW SAP 9yINDOUU! ‘UO!}}ZNU Je UO!TE}USUI|e — S}UejUa 

$9] JUeYONO] SUOIISANb ap aiquou UleyJ99 UN e agisajuU! Byoojdde 9uN,p 
uoneodde,| nod souajaja1 ap a4]U90 ap Yas Inb Senbijelped Sanizyellul 
sap neaing np saseq saj ajef e asfjeue 9}399 “@WUWWOSUOD USANA 19-xNBd 
aonb sjuinu je sures s]uaUUI|e Sa} INS anb awaW ap ‘s}UejJUs Sa] JNOd 9]UeS 
ap SiNpoid Sap sjNDOUUI,| 18 SWOCOJa,| INS Sjaj|dwoo sjusWeUsIaSUAaL 

ap aijiqisse00e,| ap asAjeue,| aAQYyoe Ja SIOqe|9 SUOAE SNON 


|W; Xepul/Bau-joea-Suanpe/jan/sdw-dyp/eo'os"9S-Oy'MMM//. 0114 


"SQJe|D9P SO|GeJISBPU! S1a1Ja Sap ajqissod aulsO,| 
8 aunjeU eB] INS SjaluSeWWI4} Soddes ap UuONeJOgGe|9,| sdIOWe SUOAe SNON 


“Q/elDUOW 9}|aYd9,| E ‘ByYdIeW 9] UNS aSsilW es Sade ajues ap 

ynpod uN,p syOedJ9,| E 18 9INDOUUI,| e SjIIe;a1 SJUBPsO9}Ue Sa] JUBLUNSEL 
}@ S]JUsWeDIPEewW ap sjUeDGe} Saj Jed sjinpod JUOS YASd SNodde so 
“SUINDOJd SOP UONeSsI|elNJsWLUOD Be] C SAINAaLa}SOd Ja Sajqejeasd SuOljenjeAg 
xne s]UsWNDOP $989 9p UO!esI}I1N,| Jase]UI E POUBWUUWOD SUOARe SNOU ja 
SOIICULIBIOA SJUSWUeDIPSW Sa] INOd (YMSd) s}indoOUU!,| NS Senbipoled 
suoddes sap uoNenjerg,p Sa}IAI]Oe Sa] Qudl|alUe SUOAe SNoOuU ‘snid aq 


“SuOITele|D9P OOO T uns seenjoelja 919 JUO s1l|esneo 
ap suoljenjers Saq ‘s]UaWeDIPaW ap Sa|qe’lsapuU! S1aJja,0 SUONeIe|Dap So} 
adI€I]X9 19 JaN|eAs “UayOo\S nod SseauUOP ap 9seq auN asin suOAe SNON 


ayojew 

3] INS SNNUSBA BjUeS 9p S}INpold 
Sap anbijnedesay} spe di JA || 
Janjeas snod awuwessoid neaAnou 
un Jaloge|9 je ajUes ap Ss}inpold 
xne je UOlWINU e| e ‘SjuaUI|e xne 
saloosse sanbijqnd aynoes ap je 
glues ap sawajqoid xne uoljoe9 
ap ajeqojs syoeded e| ajOID0V | 


*SjusUUI|e Sap sjuqnyes e| Jainsse.p 
jo xnewlue Sap ajues e| J989]0Jd Ap ‘SAaSO Sa] JIUaAdId Bp suNSOwW Usa 

Snid dnooneaq Isule SUOJeS SNOU ‘gSq,| e SjIe}a1 SUdIPeUeD dyND|S ap 
SOWSIULDBW S92] JUDWAIGISUBS BJBDIOJUSI IND 9d ‘adue|laAINS e] NID0e Jo 
xnewlue Jnod sjuswI|e SEP 3jQ/]U0D AP SaiNSaW Saj|jaAnOouU ap INSNsIA Ua 
SIU SUOAE SNOU ‘YIOV,| DAAe UO!Je1OGe||OO UW “SuaIpeued Jnaog np siinpod 
9p 18 JN2Oq VP UO!JEWLWOSUOD e| SUBaIPeUeD Sa} JNOd aJUasaideJ anb Sanbsu 
xne SdAI}E/9J BYBYOII e] JB UO!LEN|eAd,| SUdWOOD A ‘gsq,| e SEeANejau 
9}UNDIS AP SaiNSaW Sa] JNOd Sue|jOP ap SuOl||ilu Z aSuadep e DaISIUI|\| 97 


sulewny asiejuauje auleyo 
e| suep onbsu e sajore suleyieo ap 
994]U9,| JUCSIPJO]UI Ud « d}|O}] BYDEA e| 
ap aipejew » no Ssgq,| e sal| senbsu 
$9] 9J]U0D S]UdUI|e Sa} Jasajod 
XNdilu ap Ue SoINSaWW SOP BIpUdad 


IWqY’y 69 OO? 

/vOOZ/sIAe-SaLOSIApe /elpaw/ose-oye/e9'038'"0S-94' MMM //:d]Y4 
‘a]uaps0_ld 

aguue,| 2 JUBDWAAI}eEJeEdWOD % TG 9p UOl}eJUBLUSNe 9UN a]UsSaJd~aJ INb 30 
‘(Z-XOO) Z-aseuasAxo-ojd9 e| BP S}I}OBJaS SINaIqiyUl Sap adnois-snos np 
(SNIV) SUaIPIOJa}IS UOU SasOPeLULUe|JUI-I]Ue SB] INS UN SludWOD A ‘ol|qnd 

9| INOd GG }a alUesS e| BP SjauUOISSajojd Sa] Nod QQ—jEeUJAa\U] SUS 9] 
INS « SIAC » GTT syoyje SUOAe SNOU ‘a}UeS ap S}iInpoud xne sald0sse 
Sanbsi Sap UO!}EdIUNWIWOD 9p SNUajNOS SLOJJa SOU 9p duped 9] SueG 


syense. $9] ins yoddey 


S00Z-100z eP 


dd 9] suep siuyep sjuswesesuy 


epeued a1ues 


"GOOT Siew ‘|aSUNDD IIsa}eI1S OUL ‘GOOT 9p JenuUe JUaWAapPUA 9] INS ayenbua : epeued ajues e yoddey ,, 
|W3Y"} xepul /euueydpoid/sdw-dyp/eo'08"0s-oy' MMM //:d}1U or 


|waY'y xepul/Ua|iNg/jyepewu/sdiu-dyp/eo"o8"0s-oy MMM //:d}1U 


“SJUSWUEDIPIW SAP S}INOOUUI!,| AP PueS9,| e JOJO! JIA UN 

9/9A9J IND 9d ‘selpgw Sa] SUP jo alUeS Ap }9 SUlDapalW ap SajjauUOIsSsajod 
SENAB SB] SUP 9} ]S9 Ja 9}VO Ne 112) INb UOIWeEWWOJUI,p BdINOS 9UN 
BUILUOD BIBPISUOD }S9 UN]a|INg 97 “epeueD Ne saJejoap sa|qeulsapul sao 
xne JUBWAAI}E|91 9UeS | BP SjauUOISSajold Sa] aLJa]e INb ajja{sauy 
uoHedl|qnd ‘sajqeJisepul Sjajjo Sap Ualpeued UNaI|Ng 9 WeWOdWOD IoAUa7 


/\UsWaUUOge-aquosqns/jjapaw/sdw-dyp/eo'o8"9s-oymMMm//:d)1Y 


“a1USp9091d aauUe,| e Yodde ued % QT 
ap uolejUaUsNe 9uUN IOS ‘SauUOge OOO OT a}dwod Inb ‘ajues ap siinpoid 
S9| INS UOIEUUOJU!,P SNHIUOIID9|9 |OAUD,p 9}SI| E] NUaJUIeEWW SUOAe SNON 


"17S}UdUUI|e Sap 
swqnjes e| 19 Senbijneoeweyd sjinpoid sap ayinoouUI,| 
JaiNSse,p 1s9 INb 90 nod jUa||aOxXe e UOG ap jUEl/e jieAes} 
un \|dwos0e e ala}siul| 3] anb asapisuod uolej;ndod 
Be} 9p % OL 
s90 e jUudWaAIISOod juessiseal 


SeXx9UUOD SaINSawW xXNe 1a S<aAl}elzUI 
Suaipeueg saq 
“IA IN| 9p BuO] Ne yno} SulewuNY saj Jed sauasul 
JUOS S|I,nbsio| aenbsi unone. juajUaSseid BU SsnpIsal sao 
enb sainsse,s ap jua}euWed se1les xnewiue,p JUeUsAOIC 
S]USUUI|e S38] SUEP SNUB}UOD SaJIEUI9J9A S]JUsWeDIDSW 9p 
SnpiseJ Sa| nod (YI) SNpises ep sayewIxewW say] ap 
JUSWASS]|Ge}9,| 2 S99I| SS}IAIJOC SON “SjuauUI|e Sap sjqnjes 
B| JoINSSe.p Jo xNeUIUe Sap sjues | Jasa}Od ap ‘Ssasio sa} 
JIUSAVIG BP siNSawW Ua Ssnid dnooneag Isule SuOJaS SNOU 
(QS) euIAOg aUUOJIsUOdS sIUujedojeudgouUa,| e SaAIejaL 
UNIS ap SouUd!IPeUed SaiNSelW SB] JUsWa|GeJapISUOD 


VIOV.! 
‘91Ues e| Nod anbsi ap sed ajUesasd au sjInpold sao 


eJ901J0JUSI dene uolesoqe|joo  =—-_- SION 
8P UO!JELUWOSUOD ej aNb JaiNsse Snou Jnod jeuoNeuUsajU! 
je jeuoleu suOjaYyoa XNe aYydJeYyds1 9p sa}IAOe sou 
SUOJAINSINOd SNON ‘9}UesS e| JNOd ajqeidao0eU! anbsi ap 
sed jeulesjua,u ‘agengja,p uossiod 9] suep juaWasioaid 
Snid ‘sjuaulje Sa] Suep UO!}es]UsDUOD e| BNb JauUIWAa}Ep 
8p SIlWad UO SNOU Sal||iande1 Sa9uUOpP S97] “UO!]ISOdx9,p 
S90INOS SISJBAIP SO} UOJ@S SUIeELUNY Sea] INS 1INpoid ap 
ad} 99 ap Sanbixo} siejja sa] supUudidwod xnaiw Jnod 


SaYydIaYydeJ SEP 9NjoaJJa SUOAe SNoU ‘ageANnes UOWNeS 


SuaIpeuegd Sd] 19 S]JUCUSAJAIUI 

S9| ‘SISNpPUl,| DaAe SalliIgesuodsal 
S9| JUeaseVed ua ‘Sanbsu sao Jale8 
49 JIQNd 9] Jeyeje ‘sjinpoid xne 
S9l00SSe 9}LNDVS e| 1a Blues eB] JNOd 
sanbsi Sa} Janjen 


|WY"y xXepul 


3] suep anb ssengja,o0 uoWNes 9} SUep saAa|a_ snid 
uolesnjiusi.o Ssanbiwiyd siinpoid 9p uoljesuaou0[ 
aun 9/9A91 UO s9uUsa}x9 syoddei sap anbsio7 
‘gjues 9p JaneW usa 
S9egile|99 SUOISID9P ap asd e| waXndde,p syioeded oujoOU 
941101990e8,p JUaWa|esa Siew ‘SUsIPeUed Sa] UNOd siINpojd 
sep gquqnjes e| Jasiludo ya sanbsu sea} auinpes inod 
Snijd ale} ap JUawWajnas UOU siwed e snou agepuOS a9 
“gjues 8p sjinpoid sap ayuqnjes e] uns sjuswaeuUsiasual 
9p UO!NCSIUNWWOD Bp SEpOUJElW SAP a}DeDIJa,| auIo1D0e 
Jnod jJayodde e suoleloljawe saj JNS UONeUWUOJU!,| 
9p JOJAI| BP SnuljuOD e 4;9]UeS e] BP sjauUOISsajold 
sep ja sinayeuuWOsSUuOD sap sagidne E007 siquiss.ap 
us suswW snbijqnd uoluldo,p asgepuos ajseA uN ‘sIAe Sap 
}@ SUIL9||INQ Sap JUsWUWeOU ‘SuaAOW SUdAIP Jed ‘Senbsu 
sep uolediunwwoo e] e ja sajqelisepul sjajje sap 
uoleJejoap e| e UO!esI|Iqisuas e| NiIo0e JUBWAajesea SUOAe 
SNON “s}uejus Sa] JUBYONO} INb xn9vo SlUdWOD A ‘anbijqnd 
gues e| e Sal| SaWalqoid Sd} supNnossa ap je JajljleAuns 
ap gyoeded a1J0U JaDOJUSI AP ULE SABNUI}UOD S9zIAIOe,p 
SIQWIOU UleLI99 UN SldaJjUad SUOAR SNOU ‘uly 93199 Y “SINS 
jualos epeued ne ajuaA ua Siw Sanbijnedessy} sjnpod 


S9| 18 SJUSUI|e S98] anb 99 e JUapUATIE,S SUdIPeUeD SOq 


[991 9puoW 9] SUeP 

anbijnedesay} syoOeoyja,| Ce JUBWDAITE]S1 BOURIISIA 
apuels snid 9un,p aAnaid auiej 1a anbijqnd 

g}ues | € 902} d}IAIIOeSJ S110U Ja}USUsNY 
SYNOD Na: € 3LIYOINd 


69 


anbigejeu}s 1e}|/nse1 Jed JuaWapuUal Np asAjeuy : || UOIIES 


WAY 8GpOT/}/e0°08 OSUIYIO-MMM//: dy 

"Sjounjyeu 9]UeS 9p S}INPOJd Sa] INS BYdI9YDaJ ap Nessa UN JI|Qel9 

Jnod ‘¢ OOO OOE AP Je}0} JanuueUN|d JUsWASSISOAU! UN e UO!ING!}UOD 9p 
QWJO} SNOS $ COO OG asesua e NSdud 9] ‘OSHI $e] VeAe jelueusyed un,p 
aipeod a] suep ‘GOOT-LvoOOT UW ‘Sue bulo ap augioueUly addojavus 9uN,p 
gauue SWaIXNap e] e SO Ud (INVONI) SoulejUsWg|GWOd Jo SaAl}eEUIE}|e 
SQUIDBPaW S9| INS BYDJ9YO9J BP UBIPeUeD sUleUI|GIOSIPsa}Ul Neasay 97] 


a|jounjeu 

g1ues 2] 9p Sualoieid sap jo ajulod 
ap SAIEVSIOAIUN SINBYDIBYO Sap 
esadnojged inb sjaunjeu ajues ap 
SIINpOid S98} INS BydJeYydaJ BP Neasal 
un e sue SIOJ1. INS $ OOO ODE JENolly 


“QYDIAUDII 

ap sjefoid sunynj sa] suep (NSdud) Slaunjyeu sjUueSs ap syiNpold saj uns 
QYdJ9YOOJ BP BWIWeIZOJd NP JUeWOdW! snjd JUSWASSI}SOAU! UN dJ}@WJEd jo 
9yodJayoeJ ap S}eUeUaed SUNjnj xne YSI,| ap UONediojed ej say!oe} JnNod 
gpi000e 9}9 e JUsWaOUeUI UN “(WS|) SPUOD]YOOINY Sap gues eB] ap N{W}SU],| 
ja epeuey Np ajues Ud B9YdJ9YIIJ BP S$jN}I}SU| Sa] 9IjNSUOD SUOAe SNON 


Z dh} ap ajeqelp 9} 

JOWeJ] BP 9419-INEd ja UIUdAVId Ap Uuye 
SUD Sd] ZAYUD Sajeuloipaw sejue|d 
sap uolesijiin,| ins eudjeanbuae 

inb eydIeyoas AP Nessa uN Ja9I9 
Jnod sasuue SauleYyoojd SIOJ} 

sap sunoo ne $ OOO OZ JANSeAU| 


“a180|OUYIE}01q 

B| INS JOUJA}U] SUIS Q’JOU e 11eN) JUeAe JaUUONOWOJ jala}ewW Np ja 
SIUDWAUBIOSUSI BP SUD SAP SNquISIP SUOAE SNON “uleWSsaAluN nai|lw 
np 128 aLISNpul,| ap SeiquawW ap asodwood jusWa|edioud We aIqId oI\qnd 


3] NO ‘SlOJPUa SIO/] e aalUasaid aja e alZojOUYIE}OIq e| INS uolsodxa,] | 


gjues e| e 99al| alsojouYyda}01q 

| ap piega,| e uol}esI|IqIsuas 

2] 18 BOULYUOD eB] 94}10199e JNOd 
‘SUOINISOAXS SAP Ja SBINYDOIG Sap 
‘SJUBWOUBIBSUdJ BP SAUD Sap 
a|dwaexe sed ‘uoleodjunWLWOd 3p 


“Q9SIAQI 19 BESIP9I 91a © SIS ND nuaUOd Np aNiow 

B] BP SNid ‘alSoj|OUYDE}OIG e| AP SNssi ajUes ap siiNnpoJd je sjUaWeDIPaW 
S98] 19 JUBWAUUOIIAUA,| ‘9]UeS e| ‘S]UdWUI|e Sa| INOd UONeUsWA|sa1 9p 
QWaISAS 9] INS ]JUBD0,| JOW INb ‘alsojouYysa}oIq e] INS JaUJa]U] 91S 

ay10U INOd (7) UOIPEWOJUI,P BINJOSIYOIe BUN jUIOd Ne sil SUOAe SNON 


sjl1No sauyne,p yasiji4n,p aul 


SiN9}EWLUOSUOD 
sap suloseq xne jusWaIeOIJa 
snjd aipuodas ap uye GOO7Z-v007 
Ud aIZo}OUYa}OIq e| NS aIO!]QWWe 
jauJa}U| O}IS UN ade\d Ua aneW | 


‘yOOd SJEW TE 
9] JUCUIWJ9} 9S Bpouad e| inod epeueg ajues ap [aa siuIWW JUaWAaPUAL 9] 
Ins Yoddey a} Suep asnjjip NOUss 9}dWOd UN Je SaAaYoe je JUO xNeAeJ} SO 


SINB]ELULUOSUOD 
xne UONeWIOJUI,| INS UOIOaS 
a||aANOU 9uUN Jainofe ‘saijne a4jUa 
‘SJUQWeDIPSWW Sa} INOd sjINnpoJd 
ap saludessouoW Sep Saouas!xa 
S9| Jas0lawe ‘~OOT ap Ja}dwos 


|WYS yxapul /sieouel/Sio' seq ysyueoMMM//:d11yU 


‘vO0Z UA BaSNJJIDIJ aJa © ‘sadldoidde 

UOSSINOD 9p SanbiuYyda} Sa] JUBALIDVP Jo SBBeSSawW S90 JUeUdIUOD ‘ZOOZ ap 
99SIAQI9} BOUOUUP 9UN *« jSalVa}Oeq Sa] seq VY » auleJUdWI|e 9UIsIO,p Sanbsu 
sep uoljonpas ap ausedweod e| ap aseq ap saBessow $a} JIOANOWOJd 

9p 9nulJUOD SUOAP SNOU ‘aJ}NO UY “BUISINO e| e JUaIJUI,S ‘Sed Sule. 

suep ‘ja aj|lWeJ NB] VP UIO] JUBAIA IND SaJleYSJBAIUN SjUeIPN}e Sa} JUOP 
‘SO|QEJBUINA JUDWAI|91}U9N}Od SINa}eLULIOSUOD INOd sjUdUUI|e Sap sygnjes 

e| e Sjijejas Sasessow sap jueyod sajuewie SudJedeW Sap JUeNqIsIp Ua 
epeueg ajues ee eye stale ep sede P| SYISUSU! suone SNON 


- Steuinse 5: $91 ins ee : 


- $00Z-100Z op 
de | suep sluyap sjuguiasesuy 


epeueg ajues 


|WAY"y Xepul/uUa|iNg/jjepau/sdu-dyp/eo'os'9s-oyMMmM//:d}1Y 


"a1UeSs 9p SjINpoJd sa] uns UOI}eWIOJUI,p 

lOAUA,P aNbIU0I109/9 9}SI| 2] BP a1lel|pauUJajul,| Jed S9euUOge OOO OT e 
SILUSUBJ} 19 GAM SUS O4]OU INS aYyoyye aja e UNSIINg a7 “seassaaqUl Salwed 
Sajjne,p e Ja SualseweYd sap e Saajsod 919 JUO Saidod QQO gz ‘snid 

aq ‘shed saJine,p sulsapaw Or 39 Slun-s}e1q Sap SUIDepaW EOE T enb 
@WQW 9p ‘SuaIPeUed SUIDBPIaW QOO HQ JWIOfa/ e UNalINng a7 ‘sa|qeslsepul 
S$}9JJ@ SAP UaIpeued UlJE];Ng NP SoJaLUNU aJ}eNb aljqnd issne suoAe snoN 


|WY"y xepul /ewseydpoid/sdw-dyp/eo'938"9s-ou'MMM//:d}1y 


"GAM A'S 9] INS Jaye So] e 1a Jal|qnd sa] e ‘GINS sa] JaOGe\a 

2 9ISISUOD eB *GOQOT JalAUel US agoUe| ‘GWS Sap jefoud Np sdeia qaiwasd e7 
“OAEINIU!,| BP B|QuUasUs,| INS SJUCUSAIJ9 UI! S92] 9}]NSUOD SUOAe SNOU ‘~OOT 
uInf UZ “Jedl|paw jaue}ewW UN,p Je S}jUsWedIPsW XNeaAnou xnap ap ayoeW Ud 
9SIW | JASUOINe,P splosp SUOIAe SNOU JUOP aJalUeW e] INS S}UdWdUBIOSUaL 
Sap a1|qnd suoAe snou ‘a}ojId Jafoid UN,p suped a] SUep ‘pOOT 1eW Uy 
"‘sesejuene sap ja sanbsii sap uawexea uN INS 19 SajUeqosd SanbyNuUalOS 
S99UUOP Sap JNS JUesOda SydIeLW UD ASILU 9p UO!eSUO Ne 9UN,)p 10190, | 
UueIISN! SjOW Sea] BSOdxa (GINS) UOISID9p ap SJIIOWW Sap auleWWWOS 97 


UO!}IUINU | Je SjUSLUI|e Sa} ‘ajues op 
S}INPOJd Sa] JUeUIB@DUOD SUOISIDap 
SOU ]U9PUOJ 9S Sajjanbsea] uns 
anbsi a] INS Seexe 18 SENbyNUAaIOS 
suosies S93] JUaSOdx—a INb sjusuNDOp 
Sap o1|qnd ne sajqisseo0e supuay 


/epins/eo'08 odse-oeyd' MMM //:d11U 
|W" Xepul/e0°08"0S-OU' MMM //:d71U 


“SeIPaW Saj inod sajoe,p aUaS aun sslpas SuOAe Snou ‘snid aq ‘sINu| sa} 
}@ SUOIJEU SAJBIWWAJd Sd] JUR|GIO SaulejUaWUNDOP SadJNOSsaJ sap anb isule 
‘SOUDUIE OOO O€ 2P Snid ja Suna}eWUWWOSUOD Sap UO!UAIUI,| e |aUUOINU 

asejanbi19,| INS ajqeyoejap ayo e| ap sasle|dwaxe QOO OOE ap snid 
9SNIJIP SUOAE SNON “s}Usu|e Sap Yednid ej snod as10}e8!|Go jauUONINU 
asejenbija,| noual e ‘EQOT JalAuel .nF 9] aljqnd ‘juawa/se1 NeaAnou un 


sules Sauiejuaulje XIOYD Sap 
aile} INOd sayanbija sa] yasiji3Nn,p 
uode} e| C19 €OOT Ud INANBIA UD 
$99J]U9 |9UUO!INU agelenbNe,p 
s9duasixe xne Suaipeueg 

Sd] JASI|IGISUBS Bp JaNUIUOD 


|wiYy*y Sulpsey juejyul /uddq-dduo/esdsp-qidy/eo'o8"0s-oy' MMM //:dq1y 


“sogsieloads suoljeoijqnd sa] suep syueous,p no qa S}]UaWNOp ap | 


‘SQLULGWI S}JUDLUNDOP BP SLWIOJ SNOS ‘UO!EWOJUI,P SJUBLUNDOP QOD OF 
anbjanb ajues e| ap sjauUOISsajoud xne anqlijsip ja UOSSIWNOU Np 
uO!}e]USUI|2,| INS SUOFEPUBLULWODAI Sa|JaANOU XNap SilUg SUOAe SNON 


|WY'} X8pul /UOISIAAJ/JUSLUI|e-apin3-pooj/uUe-UJ/e9°08"9S-O4' MMM //:d}1U 


‘SIOVD ne sjuawu|e,p sednois ap sad} sap je saquenb sap uoneisequi.,| 
JaUBO JNOd UO!e}UdWUI|e,p Juaiew Us SajapoW sap asnbijdde suoAe 
SNON “Suaipeueg sa| JNod sajueAes}e Snid 1a Sajqeoljdde juswseje19ue3 
snid ‘SIWOVS 9] SUdwod A ‘sajjauuolyNnuU SUOIepUeWILUODSJ SOU dupUaL 
9p SUBAOW SAP JBANOI] BP ULE S9YDI@YIOI SAP 9N1DaJ1ea SUOAE SNON 


sules SaslejUdauUI|e XIOYO Sap guile] 

e suaiIpeUuey Sa] Japie unod awojne 
juesie} UONEWIOJU! BUN JUdIJJO 
Sajja,nb ja SJUesS e| Je UOIeUSUWUII/e | 
91}]U9 UAl| 9] INS Sajuad_e1 SNjd so} 
sa}jueqoid sa9uuop sep ajdwoo 
JUDUUA!}] SBDJOSIIP Seusl| S8O 

anb uainsse.s ap esouued 
Uawexa] “ale}USWUI|e SUISO,p 
anbiuoiyd aipejew ap Senbsu soa| 
JUBSIND|J 19 BjUeS | JUBSLOAe 
‘S}I}UjNU SUIOSEaq xNe JUspUOd=al 

inb uoNejUuswje,p Sepniqey sap 
JIOANOWOJA ap JUSNUIJUOD sajja,nb 
JaINSSe,S ap Uye ‘JUaWaUIeS JasUeW 
ANOd ua|peued asjeJUIBWI/e ApINH 9} 
sludwoo A ‘uonejwuswiye,p aiaiyew 
Ud SBOLJOAIIP SAUBI| SB] JAUIWUeXA 


Z9 


anbigajeu}s }e}/nseJ Jed JUQWapUa Np asAjeuy : || UOI}IES 


‘,UIES SIA 8p spoW UN Ja}dope e uoljejndod 
e| ayoul jinb yuasnf % 29 89 SWOVD 9] JUeJOge|9 Ua 
jua|jaoxe e juesiejsnes ap juelje leaves} un |Ij|dwoo0e e 
SJ@ISIUI] 8} BND ‘SYOJja SesjNe,p Ja SOANeNIU! S8d ap 
NUd} 91dWOD ‘JUdJBPISUOD SUaIPeUeD SEP % OZ 8p SNid 
"ssules 
SouleJUdWI|eE XIOUD Sap JaLIOeJ ap jo Susipeued sap 
uolje}UaUUI|e,| SUep SUI} SeJ8 ap ayI]UeNb e| JUsWAS|qISUaS 
dIINDaJ Bp SUBAOLU SEP JBPUCLWWLWODE) OP Je JOUIWEX9,p 
esieyo aiqedijnw epnje,p ednojs un,p Juaweassi|qe}9, | 
2 ¢ OOO ODE B4DBSUOD SUOAe SNOU ‘GOOZ-LO0Z UA ‘snid 
29d ‘GOOZ BquasEp sp Ja]dwod e SaJ10}e8I|GO JUOIJAS S|| 
jo soulejuaUje Ssyinpoud ap seyenbie sa] uns asjesedde 
eB g0UsWWOD efap jUO SANUINU INajeA ap xneajqe} seq 
"GOO? Squisc9ap ZT 9| 191, ‘saljequiagid sjuoUI|e sap 
yednid e] ap seyenbije sa] uns JUaINS SUB] Seis Sa] anb 
juessixe jauUONINU asejenbi}9,| uNS JUsWAa|sa7 NeaAnou 
un 90e|d Ua au}JOW e JUBWAdsesUd 9JJOU NUdJUIeEL SUOAe 
SNOU ‘GOOZ-TOO0Z 99!0198Xx9,| 9M SINOD NY “ainSawW ap ad} 
90 aipudid e Shed Jalwasid 3a] SNUSADP ISuIe SA@WIWOS ja 


€00Z JalAuel ,»— Np JoJdwoo e saslejUuaUUI|e Siinpoid so] 
suep snusju0d sues} Seis Sap aulojyesij|go asejenbija,| 
gououue SUOAe SnoU ‘Sue Seis ap UOIeWUWWOSUOD es 


“SOOT SsuewW ‘JasSUNOD IISE}eN1S UL ‘GOOT EP Januue JUsLUapUAI 9] INS dlenbue : epeued sjues eyoddey , 
jwU"y Xapul/s}eJ-Sues}-Se413 /UO! INU /Ue-Ul/29°08"9S-Oy MMM//:d},4 a 
jwY} Xepul /JUSLUI|e-apins-pooy/Ue-Ul/e0°98"9S-94YMMM//:d}Y  , 


aIIND@J e OIIQnd aj Japle,p Uy ’NeOO Np aipejew ap anbsu 
3] JUassiolINe Sues} Ses Sa] ‘SenbyI]UaI9S SeQuUOP So] 
UO|asS WO ‘apuOoW Ne Sues} Seis Saploe,P SINS}EWLUOSUOD 
spueis snid se| Iwued jUua}dwood susipeuedg say 
“,BpeUueD g\UeS 9p 
JQUI9}U| SIS NP aajjNSuOdD snjd e| aged e| JUeUDADP ‘% GT 
ap SOLSIA ap SiquoU Np uoOljejUaWIsNe aUN 9aJjsisa1US 
2 SINDVD np gam esed e7 (SWOVD) JUaWweaules JasueW 
Jnod uaipeues aujequau/e aPINH np sasle|dwWaxa,p SuUO!||!LU 
xnap juenquisip ua jUuswWWejOU ‘ajues ap sjinpojd 
So} 18 UOUINU e| ‘S}JUdWI|e So; INS Jnof e Ja SapuUo 
S]JUSWOUBIDSUSI SOP JIWUINOJ € JUCSIA SLOJJa SOU NJD0e 
suoAae snou ‘GOOZ-vOOZ Ue ‘adUaNbesuOD Uy ‘sues 
2] 9p uoNoWOJd e] e ja UOIDe}ONd e| e AANISOd aJgIUeW 
ap Jenquyuoo ined ajjauuoN INU uUOleWOJUI “a}UeS 
ap aigilew ua sules XIOYD Sap alleys ap uye ‘sejueqoid 
S99UUOP SEP INS SEpUO} Je Sa|qey SjUaWAaUslasUa) Sap 
JUSWAAI]OS JOYOIOYOS BP JUSNUIUOD SUaIPeUeD Sa] 


saaue|o9 
SUOISID9P Sap JUaUUZI Je SUIeSs XIOYO Sap 
juasse} Souusipeuey sa] 19 SUaIpeUeD sa] anb 
Jnod aj0]Ne UeSIe} SUONEWWJOJU! Sap JaUUOG 


Sunodd Na: @ aLlidoldd 


"Solwalu-xne Jed sunayjle Saaual Sanbujelpad sapniea,p jueusAOId SaauUOP 
Sap JIUINOJ JUBANSd IND no sanbujelpad sanbiuljo sapnje sap juenjoaja 
Inb sjueoUges xne SaQguUOP Sap UO!}Da}01d 9p apoad e| ap UONeBUOjOJd 

9aUuN 9psoode INb UO!ISOdSIp aun JUBUUAa!IJUOD Seasodoid SuONedyIpoWw 
So] “epeued np ajjazey e| ap | ale e| Suep Saljqnd 919 1uUO sangojp 
jo SjuaUUI|e Sa] INS JUaWA|say Ne UOI}eEOYIPOLW ap sjefoid sap ‘snid aq 


“sjuejua Sap Saidne JuawedIpawW Np uolesi|iin,| 

INS UONeUUOJUI,P SN|d JUeUUOP asejeNbIja UN e BdeI8 aIOeDIJ9,| 19 
QUNIS e| dJ}10J90e,p esJOWJEd SAI}eI}IUI 91399 “sonbujelpad asgeienbie,p 
SO9QUUOP SAP JIOAVDAIJ Ee BDUBWWOD SUOAe SNOU ‘GOOT-LvoOOT Uy ‘sed 
sayjne,p suep ajsixa asejenbij9,p adA} 99 anbsio| ‘anbujeiped aigojosod 

e| INS SjJuUaWeUsIaSUal Sap SUOI}e}UaSE/d SINa| e dIpUIOf e SjUueoUqe) So] 
JOPOUI,P UYS SBOIAIIP SOUsI| S8|JBANOU AP DUOP JIOQGeIa BjaISIUIIA\| 97 
‘9ylu| S98 anbuujelpad asgesn un inod sajenbija sjudWedIPEswW ap siquuOU 97 


$}e}(NS9a.1 So] ins yoddey : 


sanbijnedesau} sjinpoid sa] uns 
senbiuljo siessa sa| Suep s}UejUua,p 
UOISN|oUl,| NOd sasejUsWA|saL 
sojuaye so} euljqeje Inb aolu,OaJIp 
2UB!| 9]|BANOU BUN dJANEO Ud DIO 


G00Z-100z eP 
ddu 92] suep siuyap sjuowaesesuy 


epeued ajues 


99 


|WAY"y xXepul /N}eupoid/sdw-dyp/eo'o8"9s-oy'mMMm//:d)1U 


“sojueqoid SaauUuOp 

SEP INS S9SPUOJ JUOS gjUeS | e SAAI}e/91 SuOIesalje sa| anb esoUIeAUOD So] 
18 NSd S9P 9}9e9J9,| 18 9yNOUU!,| SUeP SuNa}eWULUOSUOD Sap ddUeUOD e| 
241101998 aule}UalWa|s91 UaluUeXe UN e si}ja[nsse jUalos sjinpold saj anb We 
9| ‘snid aq ‘saeaulejo9g SUOISIOap Sap aupUaid ap aInsawW Ua ase]ueAep 1U0JOS 
SINSJELULUOSUOD S9| ‘NSd S9P Sa}janbije sa] NS sjsu! SaslejUaLUa|ddns 
SjUsWeUs|asUal XNe BdeIH *9/|91NI|ND 19 enbiydosojiyd QUSIOAIP e] 19 

XlOY9 Op 9Uaq|| e| JUeassjo1d Us NO} ‘ayjenb ajney ap ja sedeoyJa ‘suns 
NSd Sep & Sgo0e JIOAe,p Sua|peueD xne aJ}JaWEd JUeASp aped UN,p 

SIAN US BSIW | & SJe||OP 9p SUOl||IU OT ap Ssnjd a19eSUOD SUOAe SNON 


vood 
JalAuef ua ajUuaseid (NSd) sjaunjeu 


9]UeS 9p SjINpoid sa| uns JUsWA|ZEy 


|W3Y"} xepul/euueydpoid/sdw-dyp/eo'08"0s-oy' MMM //:d31y 


‘SO00C-V00Z UA Al4}SsNpu!,| ap SuO!}eijNSUOD 
ep Su xne ‘uo!}e}UBLJO,p SJUSLUNDOP 9p siquwoU UleEd UN al|qnd suove 
SNOU “9J1NO UF “HID e| Bp xnered xne JUdWaAI}Oe JadionJed ap anuljuoD 

Suode snou ‘sanbijnedeuueyd siinpoid sap 9]04}U09 9] Je UOIWeBO|OWOY,| 
‘Ud!}e9I9 2] INOd sajeuoleusa}U!| Sanb|UYyde} SaWWJOU SEP aIANeO UA aNIOW 
2 Je Jaydope e ‘iaJoqe|9 e nuajnos juaWagesua as]0U ap auped a] sueg 


Susipeuey saj sed 

S9SI|I1N SJUSWWeDIPaW Sd} JU9UUdI]U09 
anb sjij0e sanbanssewueud 
S]UalpaJsul Sap syjenb e| ap 
BJIIEJUBWI|391 BOUBIIIOAINS e| 
JBDIOJUSJ BP UYe ‘SsjUdWeDIPaW 

ap uoledigqes ap senbieud 

S9| INOd HID e| ap sasnainosu 

snid sa} Sowuou sa| aoe)d ua 

aJ}J9W Sp Ue UO!}e]USsWAa|39I 


9p aIped NesAnou un Jas0ge|F 
a 


i 


“awaishs neaanou ne janjoe awaisks np seoons dane 

S9J9JSULJ} 919 JUO ‘OSET ap jualejep Suleyiao JUOP ‘SIdISSOP COO ST 
UOJIAUZ “89U98IN,P SAJIEULEI9A S]UBWeDIPSW ap UO!NqISIP ap 
awaishs NesAnou np uoljesoge|—a,| IAINSINod SuOAe snou ‘snid aq 


“SJUBLUNDOP Sd| 19 SJBISSOP S92] INS UO!EWOJUI, | 

ap uolsas ap awayshs 9] 1eSsa,| e B/}}aLU e BOUBWWOD }< IAINS ap QWea}shs 
3| gAo|\dap SUOAe SNOU ‘GOOZT-VOOT 90!1N1Exa,| BP SUNOS Ny ‘a]Ues ap 
S9IM9S 9p SUO!}eID0Sse Sap ja anbijneosewWeYd au}sNpul,| ap (HID) 
UONESIUOWNEY,| INS B/EUO!EUJa}U! BOUSJ9JUOD e| 9p ‘UONe]UaWa|Za1 ap 
Solus|uesgs0 xnedioulid sap neanlu ne Jiuajulew snou ap je sanbinaedesau} 
S}INDOJd Sap ja S]jUsWeDIPalU Sap UdWeX~a,| 18 UO!e]UaSaId e| JOU|OCJ ap 
Ue ssiewojne JUswWaJaI}Us SnbiUos}0a|9 aWa}SAs UN 4I|Ge19,p ING unod 

L e Inb ajjanuuewnid saieniul aun sa anbiuos09|9 UaWeXa,p JoloOld 97 


S1INDOJd Sap SIA ap 
3}0A0 Np suo} ne jNo} 18 USWeXa,p 
SNSS990Jd 9] JUCINP UONeWOJUI,| 

9p S1IGissa00e | Ja0!;QWUe 18 B]UeS 
9p SIINPOJd ap suolejUssaid sap 
piesa,| Ee aydoidde au10U Jasiuapow 
Jnod anbiuosj09a/9 Uawexa,p 
QWAIISAS UN DIANE Ud JII}9/\ 


9] DANS Ud DJ}JOW e JODUSWWOD 
_| 


‘9007-GOO0T AP UY e| 19!,p JUlod ne a1}jeW 

8] BP SUOJ9DJOJJ9 SNOU SNON “epeued ajues e suled saj sed UaWeXa,| BUUWOO 
S9}JOUd Sauley99 18 OSIN NP uoesnjonJjsaJ 2] JUOP suna}9e) SudAIP ap 
uosied ua “julod ne siw aJja nd e,U Jd 9} ‘Slojaino, “sjugWeDIPaWW xNneaAnou 
S9| INod lessa,p SapoyjawW je Sanbiuyd9} Sauleyi9e ap aJsueJ) 9} JUeAOARIC 
dd un,p je[ns ne OSgIN 9] 98Ae SUOISSNOSIpP Sap a8eSUa SUOAe SNON 


“SJUdWEeDIPaLU Sap 

PUNIOUUI,| INS Jo SJUBWeDIPSW Sa] JUBYONO} S]UdWAUBsIaSUa) Bp asUeUda, | 
ins ‘sjuawesipaw xne Sanljejai SeQuUOP ap Saseq Sa| INS a]DaUID BOUaPIOU! 
aun juone xneAel} S8Q ‘adnoJs neaAnou un suep je « UOHesI|eloJUUWOD 
Saude »| ap juezes adnois 9] suep sasjne aqua ‘HID e] INS aJa}SIUI\) Np 
||EAeJ] 8p SadnoJs sap suep agais jUaWa|e89a SUOAe SNON *JOUJA}U] JIS a1]0U 
| INS SBBYOYJE JOJUSIG JUOJOS SBOLJOSIIP SaUs!] SA]JUe OdUWI,p Sa}|janbsoa} 
Jnod sanbigojolq sjinpoud sap ayjenb e| e 1124) e Inb 90 ua JuaWaJaT|Noed 
‘(uUo|jesiuOWWeY,| INS ajeUO!}eUIAa}U! 80UdJI9JUOD) HID e| Bp Syedxa,p sadnaus 


Sap e Jadioiuied ap anuluoo suone snou ‘!ojdwa ajqnop a] auinpay ap Uy 


lESS8,P S9POUewW so} 

INS }9 BYdBYOaI | INS UOIEWUOJUI,p 
9sUeYd9,| JOJO||@We,P ANA Ua IUN 
-auuneAoYy NP (OSYIN) /o4JU0D pue 
SPIEPUE}S /CIIFOjOlg 404 8]NI]SU| 
/EUOIJEN 9] DAAe JOIOGe}|09 Sane 
9J}U9 ‘S}UsWWedIPaW XNeaAnou say Ns 
ai|qnop ua siessa sa] auinpad ap uye 
SIUf-S}e7q S98] Ja BUUsadouNe UOIUN,| 
‘uoder 9] Dene Jal|lene ap JanuUOD 


| oe __ $00Z-v00z 2p 
___ddii 9| SUEp SsiUjop Sjuouiesesug 


s9 


anbigajyeijs 1e}/nsel Jed Juawapual Np asdjeuy : || UONI9ES 


‘9Aa|a anbsu UN Ja}UesaJd 
jUeANOd sanbiZojolq sjinpoid xne SaAijejaJ S99UUOP S92] BIIOJUBAU! 19 TDS 
uNn,p JUdWASSI|ge}e,P Sul xNe suloJesOge| UD SIeSSO SEP anjOalJa SUOAe SNON 


sojeuolnewalul ayijenb ap SowuoU 
xne JUBWBWIOJUOD SaIIOJeEJOGe| SOU 
Joypeu990e auley ap uye Sanbijaues 
solide} xne 1a Sanbisojoiq 
SINpOJd xne Sdal| SE}IAIOe Sd] 
Jakndde snod (qJ9S) asloyesoqe| 

9p UONCWIOJUI,| ap UO!IISes ap 

awa SAS UN dJANE UB JI} 


“LdVS &| 9p 

indde,| e sjel\nsaJ Sa] uns sexe agejuenep jo anbisejess snjd ayooidde aun 
UO|9S S9JCEUO!IJEWJ9U! SE}JIAI]IOe SOP JoUBW 9p eJ}JEWJEd SNOU |11NO 18D “SOOT 
auwojne,| e aljqnd eas inb aupeo uNn,p uolesogela,| Suep (9N1ASu] YUIessayY 
KoljOd 9] ‘xa “d) Sanbiijod ua sjueUsAJAJU! S9JjNe,P 19 (BAU |IBSUOD 

np nesing 9} 18 JeUONeUJaU! BDISWWOD Np Je SAesuelE Soulejjy Sap 
BJOISIUIW 9] "Xe "d) SAWS|UCZIO Ja SAJ9}SIUIW S9ljNe,P 9jNSUOD SUOAe SNON 


91UeS ap S}INnpoid sa ja oer 

eB} ‘SjuawI|e Sa] BUWWOD SaUIeWOp 
Soap Suep sjeUuO!]eUJaJU! UO!}eEIOGe||O09 
eB] ap sua} suo} e ayooidde 

aun sIge19,p ue UO!eyUdWAI|sa 

ap siaiew Us UO!}e19d009 ap 
Q|EUOIJEUJSIU! aIsa}esjs aun Jas0gGe|y 


“SjuaUI|e Sep JUaLUaSSIYOUA,| 19 
S]USUI|e S98] JUBUIBDUOD SaNnbijnedeiay} SuO!jesal|e Sa] Ja Ua!qoJO!WW anbsi 
np aaeyjuenb uolenjena,| ‘xneaanou sjuawije sap uoNenjerg,| Sldwod 

A ‘janinw jesajul,p SuOIysanb sap ins Jasoqge}|Ooo ap ue puejeaz MEN 
/e\jessny spiepuels pool 9aAe Ise|9 Jd UN 9UBsIS SUOAe SNOU ‘ad1NO Uy 


‘aAa|9 anbsi 

e@ S]UBWeDIPaW Sap UONe]UsWA|saI E] CE JUBLUSAI}E|91 SUOIJES!UeB1O XNap Sa} 
aj]U9a UO!EJOGe}|OO 9uN JNOd BJapOW ap JIAJOS WesNOd efoud 97 “siinpold 
ap suoljejuaseaid sap UawWexa,p jUIOfuod Snssedo0jd UN,p UO!eJOGe|9,| INS 
SUOISSNOSIP Sap JaseBUd,p Ja SA/edIPSW SINBI9,P SIquuOU 9} SIINDSJ INOd 
SNDUOD Sjd19IZ0] AP BBueYOI,| JaLIIOe} BP SNA US XNesgUss S}UsWUSUBsIBSUAaI 
ap oseyed aj uns VOI e}] 98Ae Fd UN BUBIS SUOAe SNOU ‘POOZ [Ae UF 


91UNdas ap je syjenb 

Op ‘AOC JO, SABAB|9 SOWIOU SOS 
jUeUa]UIEW US NO} UONeWIOJUI,| 
JOBUCYIS,P DIBISIUI|A\) Ne JOWJEd 

inb siinposd ep suolejuesaid sap 
JuIof[uod UBWeXA,| INS a}O}Id Jofoud 
un ‘auualjessne (v5) uolesjsiulwpy 
SPOON JIJINedesay| | D8Ae ‘J9INDEXy 


"SoAels SUIOW SUO!]OeJJe Sou]Ne,p e 1a Sajewsiewnu saipejew 
xne segio0sse uoljewWwWelJUI,| 19 INa|NOp e| 4a]04]U09 INOd sasi|iin JUOS 
SJUBWDIPSWW S980 °Z-XOD L| AP SJNO9]9S SuNsaTq!YyU! (SNIV) SUaIPIO19]S 
UOU SaJIOJeEWWeUI-I]Ue So] INS Sanbijqnd spies Us Sasi sa] SUdWOO 
A ‘sjuaweoipaw sap ajinoouul,| JUeYONO] sjUaWaUBIaSUaI Sa] Jose]ed 


‘sXed anbeuo 
suep sesijeei Sanbiuljo SIESSa SAP JUBINOD Ne JUdsWA]|aNINW Jus] as 


‘UdWeX9,p SIaISSOp Sap aseyed 9a] INS a}o}Id Jefoud UN Jaynoaxa 


‘SJUBWeDIPALU OP SUOI]E]US9SaId SBP UBWEXd,| 9UI9DUOD INb 90 UA 
‘N-"g S9] Je Epeued aj a4]Ue aAIJOedsoOJ}94 UOSIeJedWOD 9UN Jan}dajJ9 


7 Janp silane 'us 
asiwW ap ueld 3] Suep SeguUONUSsW S9aOUd sunaisnid nuajai e aaySIUI|\) 97 


SOSI|/CINIBUWOD ajUues 
ap siinpoud xne sal90sse sanbsi 
S9| JUBWAapIdes Snjd 19}99}EP aP je 
Se]ueUOdwI! Saidejay} Saj|jaAnou 
xne Juswapidel snjid sapgooe,p 
o1qnd ne jawed inb sanbijnedesay} 
Slinpoud sap uolenjeAg,p aoeoyjo 
Ssnid snssaooid un JaAndde,p and ua 
UOe/ISIUIWpY sng pue poor "SN 

e| 99Ae (4d) aus Ua,p 9}090}0Id 
NesAnou UN JJANG Ud JI 


S00c-v00c 9P 
dd 9] Suep siuyep syuawasesug 


epeueg ejues 


‘L00Z !91,P Uy SJpUdId JeJASP SAIeIIUI ‘@pOd Np UO!}eUaIO,| Ja ‘@aqod e| 
JOUIWEX9,P 1NQ 9] SUep Nal] Nd e jeNlul jeyUaWAUIAANOS Jaljaye UA “aYyoIaYDOI 
9p }9 UONeJUBW9|/891 ap ‘anbiyIod ap sayAljoe sa} JaXndde e JUeSIA aIped 
Np 9JANeO Ud asi e| JNOd anbijeid ap apoo un ssodoid suoAe snON 


‘aIped ap ayonegsa aun Jns ajeJapa} 

UO!EINSUOD BUN 9Nj9a}Ja SUOAe SNOU ‘GOOT-LOOT UW ‘“alsojouYa}OIq 
ep sigivelu Ud Ualpeued anbijeid ap apod uN e JUsWANIIeI}O1 SAYdIAYDII 
Sap JoUBW Je sped UN,P UO!eJOgGe|9,| JeAndde inod alsojouysa}oI1g e| 


9p 9uUaIPeUeD alsa}e11S | BP SPUCI NP $ OOO OYE NdAJ e aUalSIUI| 37 


QYDBYIIJ 9p Jo UO!e]USWAI|s9I 
ap ‘anbijI0d ap saIAoe sap 
JUSUUdIddJUa IND SJUeUSAJ9}UI 
S98] SNO} e ajqeolj|dde anbineid 

98P 9pod UN,p JUdWASsI|qe}< | 
Janjers 1a Saludoidde 18 xneananou 
Uol]e}UsWAa|s9a1 9p SAlwsIUedaW ap 
uahOW Ne SdayeANODEpP Saj}jaAnou 
Sep sjqesuodsa a0ejd ua asiuw e| 
JaUloel ap ue alsojouyoe}oig e| 
9p 9d0UeJas Aap suped UN 4910Qe|3 


“SUOEIIUNWIWOD Yoeasay jealskydolg pue jeoiwayoolg 

19 ASO/OIg []2D WaYydo/g aWWOD ‘sled Sa] Jed SaguiWeXe sajeuOITeWaqu! 
SanbyI]UaINS SUO!]eoI|Gnd Sap suep saljqnd 939 UO SeydJaUdaI SOU ap 
S}€]|NS9J Sap Je}9 JUeSIe) SanbyUaIDS S}UaLUNDOP Seq “Ss]}UaUeDIPSW 
XNBBANOU AP BdUBIAI|9P BP SaWa}SAS Saj INS Je Sues ap Sj}oO]|Ied Sa} a1INpaI 
| 2 JUeSIA Sanbi}aUEss Saldelay) Sa] INS SayoJaYyoas Sap QuaW SUOAe SNON 


sanbijeid sap uawexa,| 19Xe}9,p 

ja Saule}USWUa/891 S90UasIXE xne 
JUBWAAI}E|9J BUISNpul,| JapINS xnaiw 
ap SNA ud ‘SjUuaWeDIPaW XxneaAnou 
SOP BOUBIAI|IaP Bp SewWaysAs Sg] Jo 
sanbijaues saidejayy sa] auWOD 
‘Sals0|OUY99} Sa|JaAnou xne sal| 
SOUIEWOP SJBAIP SUeP AaNbyNUAaIOS 
ayojayoas e| JaAndde,p yanuluog 


jw}u'} SIAe~adq pjdq aolou dis dss 
/uolyeyNSUOd/JANOe/ewWeydpoid/sdw-dyp/eo'o8"os-ou'mMm//:dyqY 


"SOUJ9}X9 J9 SBUJ9JU! SUO!}E}|NSUOD ap sieiq a] Jed HOOT 919,| 8p 
SiNOD Ne uol}e}UaO UB SUIOSAq Sap UO!JEN|eAs aun anjoajja SUOAe SNON 


‘uauexa UN,)p 

ja[gqo,| JUaWA|janjoe jUOJ S}I Ja@ UO!}EUaLIO,p SJUaLUNDOP Sap UO!Oep~aI e} ANod 
SIUIJOP 919 JUO SagSI|/EWIOU Sa||SUUO!}eJ9dO SaiNpsodoJd Sap 1a Snssaoold 

UA “alysNpul,| Jed sinauadns syjenb ap suoiejuasaid ap jodap a} 

Jakndde,p uye ‘uolejUal0,p sanbiye1d Seuuog ap ajpeo uN sudJoge|a SNON 


|wiYy'} xepul/pold 
/yenb/sapins/epuewap-oi|dde/dejauisiq/sdw-dyp/eo'o8"os-oy' mmm //:dyqy 
“sjueouqel 

xne gsodul aijejuawa|se1 Neapsey a] SuINp|s e aNnqiujUOd INb 90 ‘sKed sJaNIp 
suep Suol}ejUasaid Sap gue.NWIS JOdap 92] 9yI|I9e} UNWWOD jeUuONeUJE\UI 
JEWIO} UN,P UO!ESI[IINF “EWIOJ BO JUasSIIjN ‘aljesSsny,| 19 Uoder aj ‘adouny,p 
shed s9| ‘siufp-s}e}q sa] ‘epeued 9] JUOp ‘shed sunaisnig ‘uolJeS|UOWJeY, | 
INS ajeuoleUsajU! BdUdIEJUOD e| AP (GID) jJUaUNDOG Jed1UYyde| UOWWOD 
JEWIOJ 9] SUP SUO!}EJUB9S9Id Sa] JIOADD9I WIOANOd ap UYe SaasijeWOU 
S9||SUUO!]eI9dO Sainp|ad0/d Sa] Ja UBLWEXa,p SaIe;|NWOJ xNesAnoU soa} 
gsiuOWeYy SuOAe SnoU ‘UaUeXxa,p Senbijeid SauUOg Sap dujIdeYyo ny 


saga ayIenb ap Suswexa 

sop Jounsse Jnod uawexa,p senbijeud 
SO9UUO 9p ja SuO!}ejUasseid sap 
syjenb ej sasoljawe e aiisnpul,| 
Japie,p SNA ua UOl}e}USO,p Senbijeud 
S9UUOQ OP AJANE Ud BIO 


£9 


anbigajedjs yeqnseu sed JuswWapual Np esAjeuy : || UO}9eS 


‘JauNjoeynuewW je anbiwiyo ‘anbiuljo sunayoes sap sanbiyUa!OS 
sunayeulwexa,p uoljesZalul,| e ade/3 ‘sajqejeaid sanbluljo slessa,p 
sapuewap saj JNs JueLOd aL}SNpul,| 9p SJUeUSAJ9}U! S98] D9Ae SUOIUNE 
xne uonejuesaidad e| ap UOe}UaWBNe,| JUa!eLOdWOD saslid Sansa S97 


S]UdLUeDIPaW 
Sap JuaWaddoO]jaAgp Np S}UeUdAJOIUI 
soujne,p 1a SuNa}eWUWOSUOD Sp NO 
sjuaijed ap sadnois sap ‘alysnpul,| 
ap saudne juswajqejeaid sid 
SjudWasesUd Sa] JUsINdde Inb 
Solsal1es]S SBP DANS Ua 9J}] 9 


“s]UdUUI|e S98] JUBYONO} SUOIS|ID9P xNe SQUJ9]Xa 

syadxa sap Jadiomed juesie) ua je JOUJa}U] INS SeQUUOP Sap JUeYoYJe 
ua aouajedsues} e} SUOJOIaWe SNoU ‘jUeSIe} 99 “XNeaANOU sjUaUUI|e Sap 
uawexa,| nod ayljenb ap sawaysks sap Juawaljanjoe SudJOge|s SNON 


‘LdVS e| sed sagoueuy UOU SUO!}e}UaSaJd 

Sa| Inod sapoujewW sap je suakow sap Jenbijdde e 7OOZ aP dd 9] suep 
Sd JUdWASeSUS O1]OU & JUSLUBWOJUOD ‘WOOT WAC sot Ne SIOW ST ap snid 
ap juejep asieua}aA asesn e SjuaWeDIPalW ap SUO!]eEjUaSEJd Sap UBsWeX~A,| 
Inod % OG ep JUaWAapUa AP 41]09fGqo a430U assedep SUOAe snouU ‘snid 3q 


"JUQWOPUII ap SjI]D9Iqo Se] aupuUlaye Inod 
UO]eJOI|aWe,p 1e UO!]SEs 9p Sjljno sap aoejd us a4}J9W e SUONUIJUOD SNON 


QOURJJNOS US SUO!e]JUSSa1d Bp SIQWON HH 


GOO? Siew TE yoo? Sew TE (a0uaJ19J91 Bp aseq) 
nv E007 Siew TE 97 


ny 
0 


“| OS 


| O06 


| OCT 


OST 


S9||2@ANOU SaNsoip ap Suo!}e}UaSe1d Sop 
19118 | 9p UOI}ONpas eB] SUBP SEsI|ea1 Sa1s01d 


jwyy"y Xapul/esdsp-qydy /uasulp-youesg/ose-oye/eo°08"9S-d4y'MMM//:dq1Y 


"°% €T—E€E00T 9P 98e]UsoJNOd Np sjqnop 

np Seid 110s ‘sjyWoSesd siejap Sa] SUeP SaSd 9j9 JUO Sa|jaAnoUu Sansgojp 

ap suoljejUuasaid Sap JUeYONO} SaIeJUIWI|s91 SUOISID9P SAP % GZ ‘vOOZ 
uy ‘epoued swew e}| ep SINOD ne ¥% J VP 9NuUlWIp e Sa|jaAnou Sensoip 9p 
suolejussaid sap aaiwe,| ‘Sanbisojoiq sjinpoid sap unajo—as 9] sueq “GOQOZ 
SIEW C EOOZT |lWAe,P SajjaANOU SaNnsoJp ap Suo!ejUeseid ap qalue,| % 68 ap 
S1INDS1 Vp SIWWEd 4UO ‘| dqYS e| ap sieiq aj Jed ‘sjuaWASSI}SaAU! xNesAnOU 9q 


s}e]|nsai Sa] ins yoddey 


; 


sjuowije xneasAnou xne 
je auleula}an asesn e jo Sonbuaues 
s]UsWeDIPDsW ap SUO!}e}UaSaId xne 
sowaysks $90 JuaWea|esa eanbijdde 
O19] SIUI|A] 97] “UaWUeXE,p SNSse00/d 
xne aujenb sawayshs $ajjne,p 

19 Jofoud ap uoNses e| JUeNbI\dde 
Ud 18 SNbyNUaIDS sjIOeded es 
juejuswsne us ‘UawexXa,p SNSse00ld 
sas JUueINJONISE US oNbijqnd 
91UNOGS | S1]JeWOIdWOD Sues 
JNOafgo 199 eJpUla}je EpeueD 9jUeS 
";suolejuaesaid ap Saige sap 
UOIJEUILUI|9,| SUdWON A ‘sanbijeues 
saideiay} Sa| 1a Sanbisojoiq 
siinpoud sa} nod JQOZ-900Z uP 

je sonbiynadeuuweud syinpold soa| 
JINOd 900Z—-GOOZ Ue S}UsWeDIPawW 
xnesanou ap suoljejuasaid sap 
UdsWeXa,| JUBSIA JUBLUABPUAJ 9p 
Sj}9a[GO Sap % OG Bpulayy 


GO00¢c-700d 2P 
dd¥ 9] suep siuyop sjyuawagesuy 


epeued siues | z9 


‘sjUaWasesus SOU ap pJesas Ne JUQWaPUAL 
84JOU ajsa}je,| SWWOD ‘SaiejUaWA/s91 sIANde09) ap 
J89 gpOeSYJo,P “B9dUSIOJE,P Saijew Ua SaIZold s}eU ap 
gS!|e91 SUOAE SNOU ‘GOOZ-VOOT 991D198X9,| 8D sinood ny 
"SJU9991 SNid sa] sanbijnedejay} SapouiewW 3a sjinpoid 
xne suaipeued sep saooe Inajljiaw UN aiEWEed a1dWoOD 
ep uy Us je ONbiIsojouyde} UONeAOUUI,| JIOANOWOJd 
‘sojulo[uod sanbieid ap jo sawsou ap uonesogela,| 
Jaulesjus JUuswa|esa jned aj|q ‘sounyoddo 1a sawJojiuN 
‘Segsle|09 Sn|d SUOISIDaP Sap aSUOAe) S}JUBWAUIBANOS 19 
SalsiuesjO Saljne,p SaoduessieuuOD Sap ja sadJnossal 
Sep s0edyjo uolesiiiiny “suasueija sked sap injao e 
ajqeiedwod uoljejuswejse1 ap naljilu un,p aloyauaq 
alisnpul,| anb ja aqnjes ap saaAaja sawsOU sou 
Suep a0ueluod jusie Suaipeued sa] anb uye swyAs 9a} 
jUMUUA!} SaNbyIWUaIOS SadINOSSaJ SOU ja UO!]e]UaWA|ZaL 
9p sweajsks as]0U aonb inod sagojexa jUOS suUOISsald 
Soawious,p ‘suosies S90 Nog ‘uNyoddo jUswWOW ne 
Saiqnjes sjusulje sap e ja SinajeAou sanbiinedesay} 
S}INpoJd Sap e Ss9d0e JIOAe e JUBpUa}e,s SudIPeUueD saq 
"S9NUSIDS SEP ja BIS0}OUYI9} e| ap apided uo!NjoAa,| e Sal 
S9ll||QISSOd Sap ja SYap Sap e 9]UO4JUOD }S~a ‘SEsI|elSNpu! 
sked xnediouud sejjne sa} auwwoo ‘epeued 97 


a 
uolejuswa|saJ 


Op auesJO,p 9431} CE UONUSAJOIUI,p aIOeded aujOU 
8 SPOCOYJa SujOU ‘BOUSIOWJO SujJOU JAaWOJSUeIL 
SYNOD N43: T 3LIMOIUd 


Sap syuqnjes e| }@ ajues ap siiNpoid sap ayinoouul,| ins 
S9exe SeOd aijenb ap aed yuawanioa||00 JUaIeSIe} 
SainsalW Saujne,p ja Sanelul S80 ‘GQOZ-POOZ UF 


aSlLadxa,| JUOP aalUeW 2] ap Sajqesuodseal snua} jUOS 
S]JUBWAUJBANOS Sa| anb Ja SNpUajUSs JUOS ANA ap sjUIOd 
sina] enb ‘sawuojul jUaWa}9e1I090 JUOS s]UeUdAJO}UI 
S9| }@ Sualpeued se] anb Jainsse snou Jnod saoeoyjo 
SOWWS|UCIBW SOP BJANE USD SIW 8 BIOGe|a SUOAe SNoU ‘UY 
9}199 y ‘sa|qesuodsal je sjuajedsues} ‘suanno ‘sjnuaye 
JUSIOS SJUBWAUJBANOS Sina] anb jUa|NaA SusIpeUuey S97 


SUep 91URS e| INS HOOT AP ajenbuy : saauUOp sap aoiNOS 


(alISeqo Sues) JUIoduoqwyz 


‘SUAWOD UOU $9410}1419} ‘epeueg ‘snid jo sue BT 


OINI.P 214039}e9 eB] UOJaS ‘a}EqQeIP Np BdUa]|eAaIg 


“suaipeued Sap UuONuUAauU,| e S}UaWIe 


"S9Si[!1N JUOS dI|Gnd np siAe,| ja 


(aouapNid D9Ae 19}91d49]U!) 

% EEE 18 % QO'OT Sujua SUdWOD UONEUEA AP UaIDIJJa09 J 
(GO‘O > d) « JEWWON » auose}e9 e| 

INOd UO!eWISS,| 9P BJUDIBIP JUBWAAITEOIUBIS INBJeA » 
“UOILINN : SouUUdIPeUeD S9}IAI109]|09 Sa} 

Ill 19 || PBSSE|D SSeqO B | BSSe|O 8SaqO 
JCUWON 
sowwe-4 SOWWOH 


(%) pooz 


op sese ajIDIWOp e UOl}ejNdod ‘ax~as 92] }9 


T9 


anbigajeis ye1nSs9eu 4ed JuawWapual Np asAjeuy : || UON9ES 


WU TOOGOOZSIW-0Z9-Z8/AIW-079-78/Udeasas/sieouedy/eoUed}e1s MMM //-d}Y 9 


‘5Z odA} ap ajeqelp a| anb sajja} salpejew 
sap JeddojaAgsp ap sajqijdeosns snjd SouUUOSIEd Sa] Pua 
inb unajoe} jueWOduI! UN Jsa “SeguUe SaJQIUIEP GZ Sd| 
sindap epeueg ne ajuajergid snjd ‘aiiseqo) “uOl}{NU e| 
e Saal] sanbiuosYyd saipejew ap sanbsii sa| JUasINpsd j9 
gues | e JUSNQIJJUOD ‘SJAUUO!IINU SUIOSEq Sa] JUB|QWUOD 
sapnyqey,p 
SJUBWOUSIOSUSJ SOP JIUINOJ AP JaNUIUOD 9p sg}SIUI] Ne 


inb §=saulejyUaLU|e uondope,| jueswoAes 
eIieuUed ‘GQOOZ-LOOT 2901018xa,| 9P SINOD Ne aiAinsunod 
1S9,S INb ‘JuUQWaU/eS JasUeW INOA UB|PEUBD a4/EJUBUII/e BPINSH 
np UOISIAGs BF ‘UO USWUI|e,| BP Naljilu Np UO!N|OAY,| OP 
ja sojueinod senbyijualIos SaduessieuuOd sap 93}dWwod 
juguual] sajja,nb ja unof e jUusIos epeued gues ap 
Sa|JQUUOIINU SUONepUeWWWODE S29] aNb jaljuUesse OuOp 
jsa |] “SuIeS XIOUD Sap aule} Ja SUOISIO9P Sap aJpUaid JNOd 
SOWUOJUI SNid auJa e JUBYoIaYD Je 9]UeS e| VP UO!]Ses US 
s]Ua}edwod 1a SEsiAe Snid ua snid ap jUuOS SiNs}eonps 
Sd] 18 Blues Be] BP SJaUUOISSjJoJd Sa] ‘SUaIPeUeD Sd] 
"SINBJELULUOSUOD 
Sap S]a1a]UI Sep UOIOWWOIA e| Jo UO!Oe}O/d e| sNb swewW 
ap ‘siedsoid ja ajqeinp ‘inayeAou uol}eJUSUWUI|e,| 9p 
jJnayoes un saAndde,p je sasulejUusuje sapnyiqey soules 
ap e uolejuswlje,p uaipeued awa sAs Np UO!{NqIU}UOD e| 
911101998,p ‘SJUaUUI|e SEP ayqnjes e| JadOJUdJ ap ‘epeueD 
np suieyuswI|e BwWa}SAS Np uO!sas e| JoJO|JawWe,p aJ}WOWEd 
SNOU IEJABP SAIeNIUl 93380 ‘ajdwod ap ul Uy “suse 
xne sael| Sajiqesuodsa: sap jueke sajjinajoyod sap ja 
90Ud]@dWOD 9p SuNna19eS Sap sjquuasua,| SuUep SOWWeIsOId 
sop NesAiu ne aJANe us VSI e] JUDWA|esa Csayiloe} aI/FJ 
‘Souleyuoud jo Senbigeyeis uolejuaulje,p Suoljsenb so| 


9UIQDUOD INb 90 US SE9DeOIJa SNid sajejUsWSeUJeANOsE\UI! 


uoleigdood ~=98un 4a UoNeJoge||jooO sun Jainsse e 
WeSIA ajevojwe}-ajeloulAoid-ajesapa, saneniul 9109 
"SJUBUBAJOIUI SOuINe,p 19 (WIDOW) SjJUaWUI|e Sap UONOedsuI,p 


auuslpeued saouesy,) ‘(OVV) epeueg sulejudWI|eolsy 
jo aumnousy oeAe YeO0U0D |apP BANG Ua aBSIWW SUOAe 
snou anb oajuevodwi anneniul ane aun anysuos 
(VdND) oulequsUje anbnyod ep jeuoneu aipeod aq 
“Sejeuoljeu SoulejUusWa|saJ 
SOINSOW SOU BIBDIOJUSI Ja eJoUe|O9 UONeIO|aWe 931199 
‘SJO| S9q ‘enbisojouyos} JUsWasUeYD Np je snbijqnd 
g]ues ap qgiew Us SsdUepUsS} Sap ‘UOIeSsI|elpuowW e] ap 


BUYAJ 9] SIAINS AP JUs}eWWEd SNOU Inb sejeuoNeWeAluU! 


SOUIAIIOS SOP SPOCIJJO,| JO@ BOUBIOYJ9,| CAPONE I|UBAB, | 
SIOA BQUINO] JIsa}e1JS 9}}eD “a]UeSSsIOJO UO!}eSI|eIDUOWW 
gun Jed gyono} naljiu 9d Suep 9ajl0J}9 SNjd UOole1OgGe||09 
aUN 18 SapI|os snid sual] Sap JI|qeje,p UYe ‘UOI}e]UBWA|s9I 
ap ouanew ua ajeuoieuejul uolessdood ap aiped 
un,p uoneJsogesa,| Ainsuinod juaswaejesa SuOAe SNON 
‘sonbijnedesay} 
slinpoid sap uawexa,p SNSS9d0/d 94}0U Bp SdUdIOYJa,| OP 
J9 sUpides e] ap ajqesapisuod UO!eJOl|aWe B9UN 9gUlesjUN e 
inb ‘(LdWS) senbiinedesay} syinpod xne s9go0e,p a1891211S 
2] OP SIAN us OSIW e| IAINSINOd e DJISIUI|) BION 
“Suaipeueg xne 
Sao SJUaWUI|e SAp syUqnyjes e| Je glues ap sjInpold sap 
91INOOUU!,| JOSUOAeJ Op Ue ‘SejUeqoJd Se—guUOP Sep INS 
SaagpUO} SUOISIO9P Sap dipUaId INOd Senbsl Sap soedyja 
uolses oun e ja sjnoafqo SsanbyijUaIOs Sedioulid sap e 
jodde juesie} ud Sap S80 SUOAB|9J SNON ‘senbyUaloS 
saaoied sap 1a anbisojouyoe} saisoid np asyipides ej e 
sal] SYap Sep e 9De} SUOSIe} SNoU ‘snid aq ‘UsIpeuUed 
ayudewW a] INS Sajqisseooe xXnedipew sjavaIeW OOO OV 
sjuswesIpsW  QOO CC 9P 
Bjap-ne UASIA 9 B|QeJapISuOD agyod 9auN UO SUO!OUO} 


yo ulewny agesn unod 


SON ‘S]UsWa/se1 Sap uUoOl}eo|dde,; Je syWIOJUOD e| 


Jed juessed ua ‘a0ueyiovAuns e| e sanbiuljo siessa 
sop—sjuowije sep ja esjues ap syinpoid sap did 
9p ajoAo np asjquiasua,| uns jUusyOd uolejUuswealsal 


ep oieanew ud saenuljuoOd Ssay|Iqesuodsel SON 
91]9-UdIq IND} 
18 glues INS] JUEUIBDUOD S9EUIe|O9 SUOISIDVP SEP a1puald 
ap sinSsaW Usa JUdIOS SUdIPeUeD Sa] anb uye sjUudUje xne 
j@ glues 9p siinpoid xne sal| sesejueAe sa| Ja sanbsi 
So] INS SajIIN SjJUdWAaUBIaSUd1 SEP JIWUNO} e 9\S!ISUOD 
SUOI}OUO} SOU 9p Sad S}UdLUa|a9 SBP UN] “jUsWWOSUOD 
Suaipeued saj anb sjuaulje sap ayuqnjes e; anb isule 
‘Sjaunjyeu ajues ap slinpojd ap ja xneodipaw sjaue}ew op 
‘sonbijauas 1a SenbIZojolq saidejay} ap ‘Bues np syinpoid 
9p je sues ap ‘sulooeA ap ‘(auleuLa]eA Je UleLUNY asesn 
JINOd) SJusWeSIPEW 9p SJal||IlU Sp syOedyJa,| Je ayyenb e| 
‘SUNOOUUL,| SI[IBAINS Jo anjeAs EpeueyD djues ‘s}UsUUI|e Sep 
198 9]UeS 9p S}INpOJd Sap UO!Ie]UBWIIsaJ e| ap ajqesuodsal 
|EJ9pajolsiuesso,p ajijenb uy “JUaWIWOSUONS|I_NbsjUaWUI|e 
Sap ajuqnjes e] ap ja ajues ap siinpojd sap 9syNoOUUI!,| 
ap sejsizes S21} Suno[no] JUdIe|OD9p 9S SUdIPeUeD Seq] 


quinsay 


epeueg aques 


09 


UONEOYLE/O BP SU, XN « Sa/j9E4 Sesuedaq » Jed goe/dWA/ 9}9 e ‘« SadINOSSAY » ‘eIIIU! //AQI| 27 F 


“sjanuue syoddel ja sue|d sap 
UO!}EJO!/9wue,| € 19 OIQnd np uonedionied 
2| JOINSSE e JURSIA S9}IAI}Oe,P SIquOU Np 

uonejuswsne,| e 90e/8 UuO!esi|igesuodsal 
2] J9 BINYaANO,| ‘BduaIedsued) e| JBdIOJUdY 


S]UCUSAJO IU! 

S9| D9AC SUO!}e|aI 19 
o11qnd ne saydwos ap 
UOIPpa ‘aoUaiedsuely 


“9YWOeIYJ9,p }9 ayjenb 

9p ‘SUINDOUUI,P Sa}eUO!eUI9}UI SOWOU 

xne Ja Sauusipeued SawWJOU xne JUO\sI}es 
epeued ne sajqiuodsip ajues ap siinpod 
S98] anb Jainsse,s snod 9jI!WUOJUOD eB] ap 
UOIEOYUSA BP SE}AIIOe Sap Ja]NIExX—a Ja 
a11GNd ne awejqojd no} Jajeusis 19 ayUNDaS 
2| }8 gues e| INOd Sanbsu sa] Janjenra jo 
JaUIaO “epeued ne ajues ap siinpoid xne 
S9/QesISapul SUO!]IeS1 Sa] INS UONeWOJUI | 
9p JUeII9ND91 US Ja UONeSsI|e1ldJaWIWUOO 

ina] sgide sanbiinedessu} sjinpoid 

SOP POCIIJ9,| 2 JO 9}YNOOUUI,| & SBdI| 
suolsenb sap piesa,| e aoue|IZIA opUeIs 
snjd aun,p eAnaid juesjey ud anbinedesayy 
PPOCOYIS,| 9P 19 9INDOUU!,| ap SydIeW UA 
asi e| Saide adueR||IaAINS e| JOIOI]aWYy 


6'C8 


sanbsi Sep uolse? ja 
anbijnedesay} sp9eoyya,| 
8P 39 9NOOUUI | 

9p sdUeIIOAINS 


‘JUaWaUIes Jasuew snod uajpeueo 
B/EJUBUWI/E BPINH 3] BUIWOD UO!UINU ap 
SOWIOU SEP ja SANbIj|Od sap sed sidwos A 
‘sjuauul/e xne ja 9}Ues ap S}INpoud xne saal| 
S9}IAIDC,P Sues B]SeA oUN e 9908/8 a]UeS 
B| BP SjaUUOISSajo1d Sa] }9@ SjUaIed sa] 
“SINBJEWLUOSUOD $9] ZY xnalolpnf xioyo 
S98] 18 SBQUIe|O9 SUOISIDSpP Sa] JaSUOAe4 


uolwinu e| 

}8 S]UaUUI|e Sa] ‘a]Ues ap 
syinpojd sa] JUeUIaDUON 
UO!eSIJIGISUaS jo 
uoleonpe ‘uOleWWOJU| 


= 


“EPEURD 91UeS ap syqnjes ap jo 
PUNOOUUI,P S9SAa|9 SaWOU Sa] JUeUd]UIeLW 
Ud 1NO} ‘a]UIOd ap sajeuoNeuUssiu! sanbijeid 

xne jUeJedwod sa] Ua UleWUNY agesn Jnod 
senbijnedesay} sjinpoid sap auoiew ua 
OSIW BE] JUBA SUBLUEXA SAS ON s}IIGISIAQUC 
2] }8 sdUaJedsued} e| ‘ayIpides e] Jas01|aWe,p 
Januljuod ‘sanbijnedessu} syinpoud xne 
$990e,P dIsa}ei1S e] e sdeIDH ‘sjUdUUIje 
Sep 19 SjauNnyeUu ajUeS 9p SiINpoid sap 
‘xNeosIpaw Sjalajelw Sap ‘sanbineues 
saidejayu} Sap ‘sanbisgojoiq sjinpoid 

Sap ‘AJJCULB}]9A NO uleluNY asgesn snod 
S]JUSWEDIPIW Sap aYydeW Ud VSIW e| 
juenre asiejuawWa|s91 UdUeXa UN J8N1I9IJF 


snssaooid 

np uonesolaue yo 
ayojewW Ud BSI e| JUeAe 
asJe}UIW9|391 UO! 


e101 


$}€}Nsad Sa] Je Seosnossad Sa] ‘SoMUEJZOAd Sa] O1]UA SUA! 


enjerq 


6S 


anbigazeijs ye}/NseJ Jed JusWapUal Np asAjeuy : || UOI9ES 


S]UCUBAJO]U! SO] DBAE SUO!}E|91 SB] 39 DI]GNd Np eoUeyUOd e| 
J90J0JU9J BP Ue S9]dWOD ap UOIPpPaJ e| J9 euNyaAno,| ‘aousJedsue} e| JoOl|aWY - 


|991 apUOW 9] SUeP aNbIINedeJ9aU} BYOedYJE,p Je ayNDEs ap 
aJaljelW Ud BOUeIIZIA e| 18 aNbI|Gnd ajUes ap SUO!IsENb xne sy|IqisuUas 2] 94310199 


saailejo9 SUOISIDap Sep aJpUaid e ja xnaloipni 
XIOYO SEP auley e SuaIPeUeD Sa| Japle Nod ayOINe JUes!e} UO!JEWOJU!,| Bp JJUINO4 


UO!}e]UdW9]8a1 Bp BuesIO,P 931} 
B UONUSAJOJUI,P BYOedeD 94}0OU JO 9YWOCOYJO O4JOU ‘BOUBIDYJO BJJOU JOWOJSUCI] - 


Sa}0Ud 


9NDGS ep SAWUOU xNne je S]UaWA|ZeJ XNe alU]SNPUI,| AP ayWUOJUOD 


uol}UINU eB] e 39 S}UdWI|e xne 
‘gues ap SjINpoJd xne sJieja1 SewUeIZOId Sap je SaJle]UsWa|/s9a1 SUOISID9pP SEP 
‘Sonbiyijod sap aJAneo ua asi e] e Ja UONeIOge|—a,| e DIIGnd np anso0e uONedioed - 


Sualpeuey) saj Jed saauiejoa snjd suolsioap ap asid 9 UO!NU 
eB] e 1a S]UaUUI|e xne ‘ajues ap s}inpoid xne Ssuaipeued sap ensooe UO!}esI|IGQISUBS 


9]UeS US UO!LAOUUI,| AP 18 BOUaIOS e] ap duleWWOP 9] SUep 
S]UCUBAJOIU! NO Sauleused Xnedioud sa] D8Ae UOEWOJUI,| BP Bseyed INaIIOW 


seniooe ajeuoleu UO!eJadOOd Ja aJEUO!eUJAaJU! UONBIOge||ON - 


UOI]Le]USW9|s91 9p 
SNSS9DOIG ND SUIJIGISIAQI e| Ap 19 BOUdIedSUeI} e| Op ‘a}IpPIdes e| ap JUBWASSIOIDOY 


s}eIpawiuw s}e}1nsaY 


uole]UsWa|Ze1 ap awWaISAS 9] 19 S}USWUIe 
sep ajuqnjes ej ‘ajues ap sjinpoid sap aiinoouul,; suep oljqnd np soueyuoDg .- 


anbijqnd ajues ap je syUues ap guaijewW US UO!}eAOUU!,| e epeueD 
np ouIsnpul,| ap 19 ajUes e] Bp SjauUOISSajold sap ‘sanbyNUsINS Sap UOlINqIUyUOD 


SJIJUINU Je Souqnjes sjuaUI|e Sap e 1a saDeO|ja 
12 sins ajues ap siinpojd sap e 90eI8 ajUes 9p sualjewW Ua SjJNISOd sjeyNseYy - 


SOlIVIPSUN9}UI S}e}NSVY 


SOWWEIZOId SIBAID SUEP SANAgId 
919 JUaIeAe,U Saj|9,Nb S9dAB|9 SUIOLU SaSUadaP je 9DINIOX9,P UL BP S}UQWAISNfe1_ - 


sanbiinedessyi siinpoid sap syinooOUUI,| INS SAITeMIU],| PULOD 
Sainala}j|N SeguUe Sap SUlOSeq xne aJpUuodas unod | dWS e| BP SpuoJ ap oda . 


: SOIULAINS SUOSIeJ SO] INOd JUdWI]edIoULd 
‘SuoI}esOjNe Sap |e}0} Ne Sie||Op 9p SUOI||ILU PT ap Sainaaju! JUOS Sa||9e1 SaSUadap S97 


also|OUUdIaI01 
ep aigijewW ua suUalpeued alsa}elj1S e| uNod soa\siuiluW SoujNe,p e Sajsuel . 


(1dVS) 
sanbijnedei9y) sjinpoud xne s900e,p alsa}eJ1S e| INOd auleyUdWa|ddns JuawWaoUeU 


99/10 Syd | 9p 1a SeNnbsu 
Sap uoljenjeag,| ap sinejoes sa} Suep gSJ,| unod auleyUaWejddns jUgWeOUeUy - 


> SJUBAINS S]UdLUa|a xne Ssajqenquye 
juawajediould Juos suoljesiojne sap |e}0} 3] 38 Sanaaid sasuadap se] a4]U9 SLe09 S87 


epeued gjues | 8s 


/esdsp-qsdy/eo'08"9s-oy' mmm //:dy.U 


S 


‘(epeueg np anbijqnd ajues ap aouasy,| Juenjoxa ua) 


po PIUBS B] BP UO/IDG}OIA 18 UOMOWO/ $9}/A/}D8,p 1NB}IES Np Sajjaas Sasuadap Sap % T ‘Zp ajuasaiday 
678 T TE. €G6 T dlj 
a ie T'S6T . vest |  sayjeu sesuedag 
| _ (ve) (L‘Ov) (Z'Ov) snagid snuansy 
SUG 8'SET LVesS sainiq sasuedeq 
Sd||991 Sasuedeq suoljesiojne SoanAsgid Sasuedegq 
Sap |e10] 


soe 


(SYV110d 4d SNOITIIN) G00?2-v00zd 


SIDIDUBUL) S}UBWIOUSIBDSUDY 


",UOIJUINU e| e ja SJUaUUI|e xne ‘ajues ap 
SyNposd xne JUBWAAI}e/91 S89J!2|09 SUOISID9P Sap a1pUaId ap 19 SUIes xIOUD Sap alle} ap 


sus|peued xne jUa}JalWJad INb SUO!}IPUOD Sap JIOANOWOJd e aYyoJEYO 198 ByONe JUeSIE} 


SUBS ap dJgI]eElWW US SjUdWaUsIaSUaI SEP Issne jiUINOJ epeueD glues “sjUaUeDIDaW 


S90 9aAe SE}el] XNeWIUL,P JUBCUBAOIG SjUdUI|e Sep ayqnjes e| ap anb isule epeued 
NE SNPUSA SaJIEUL9}9A S]UsWeOIPSW Sap 91DedYJa,| ap Ja ayjenb e| ap ‘alinoouU!,| 
9P BOUB|ISAINS e] Jo UO!eNjeAg,| Issne sqojsua jNe\sisa| JepUeW SION “SuaipeueD 
S9p UO!ISOdSIp e| e SjUuaUUI|e Sap ayjenb e| 1a aqnjes e| anb isule sonbinedessu} 
SUNpoid saJjne sap ja sjaunjeu ajUes ap Sjinpold sap ‘xneolpaw sjaueyewW sap ‘SUIDDEA 


Sep ‘s}uaWedIpal Sap s9edYJa,| Je ayjenb e| ‘aynooOUU!,| JUeI|IaAINS US Ja JUeN|eAS 


Us SUBIPeUeD Sap 9]URS 9p }e}9,| JOJOI|QWWe e Jo JIUa}U]eELW e anqiujUOD epeueD ajues 


31399/q0 


gujenb ap 9jues ap sadIAJas Sap e sade JUeAe 
QJUeS DINa\|[lOlWW US SUBIPeUeD Sdq : « epeueg 
Np JUSWAaPUd! 97 » SUBP S}UDdUI}IEed S}e}jNSOY 
SUdIPeURD 
Sd] JNO Suns snjid sjUsWUIe 
S9p 19 91ULS ON SiINpOJd seq 


: onbise}eljs }e}jNsoY 


LS anbiZeqejs 1e}\NSeu Jed Juswepual Np asdjeuy : || UO}IES 


"9007-GO00Z 9P YO!NQjUO 8p 
sploo0e $a] uns syoddes sap uo!jONpoJd ap SsialpUajeo xne Seisealu! 919 JUO 


sjel|NSe1 $e] aiejoap e Sa9UUOP ap S}UsWEI9,P BiquuOU Np UO!ONpEd aun S1inu| S98] 19 SUOI]eU SAJBIWWAd 
gulejua e Inb 90 ‘“JuaWaYONeAsyp aj a1INp|4 ap 39 SNSSad0Jd 9] JaSI|eUO!}e1| Sa] JUBSIA Sa||UUO!}IPPa1 SedUasIXa 
ap uye syodde, ap uolonpoid ap suaypuajed sa] adnosgei SuOAe SNON sap uoljesijeuoles e| INS oddey 


‘Sdwa} np | ne ayouayoa ap saiIAoe 

Sinaisn|d ap uonnoexa,| evaulesua Inb sayueqoid SaguUOP Sap INS aapuo} 
SOIULLWODIXO} SO] INS SW} SUO] e 9I89}e1}S OUN,p UO!}EIOgGe|I—a,| JUDWA|es9 
ejaindde uawexa 189 ‘S8lUeWODIXO] Sap UO!eNjeAg,p auped uN e JUaWAapUOY 
ap eIAIAS INb ‘uOle]UaLUNDOp e| ap JSNeyuXe UsWeXE UN jeUdsdWOd 
[IACI BO aN aSeUd geiwasd C7] “Q00Z-GOOT Ua Ndl| JloAe Yop Inb 
‘QuWeIZOId ND vjQuiasuUa,| ap UO!JeEN|eAa,| 9p Saseq sa] alef e VAVVINd 27 


‘Sa9assaalul Sealed sasjne Sa] Jo SJUsWAWAANOS 

So} ‘SAUO]YDOINY $9] uNOd sajUueyOdW! JUOS S9BUUOP SaQ “Sue XIS 9p SUIOW 
ap SeuoYyooINe S}UejJUa Sd] INS S9QUUOP SEP eJIUINOJ ‘QOO7T BUWO}NE,| e 
elajnoJap as inb ‘W447 *(W3ag) SeuO|YoOINe sjUejJUd Sa] INS aJanbuyz,| ap 
NuaUod 9} JUIOd Ne 911}8W INOd SJUCUBAIJ9]U! SJBAIP D9AC UOIJEJOGe||OO ua 
GOOZ-v00Z Ua SENjdaJJa 919 ]UO xNeAed] SAP ‘Add AP alsajes1s e| ap supeo 
9] SUBP JUsWA|esy “SeUOWYoIO}NY Se] INOd Adq ap xneJapa sawuelso1d 

Sd] JUPUIBDUOD SJOdded Sa} Je UOHeSI|IGeSUOdSaI | ‘UOIJEUIPIOOD P| 
‘UOI}CIS9IUI,| JBIO!]9We,P BNA Ua « aNbIUN JeYoINS » ap ajajdwuod syooudde 
aun JaJogela snod alojdap jesapa) JUBWUSWAANOS 9] AND SYOJJa Sa] JUaUe|OE 
$]e€1|NS9J Sa| Jo SBaUILUeXa 919 © Jdq 92P alsaj}eis e] 9p eseud quaiwasd e7 


“SOPAIO9||OO Sap JUBWAUBIO/A, | 

je Sjualjed saj Jed sjUaWAyeJ} SAP UO!}EAJBSGO,| BUUWOD SaluE|qold sap 
QUI9O JUaUa|es9 C UO ‘S9DeDIJJO UO!JOWOIJ ap Ja UO!USASId BP SOIAIIOe,p 
UOIINDEX9,| JUBSLOAJ ‘S8AJBSO1 SB] SUEP Ja S9AJABS9I SOP IN|II9}x9,| e 
‘gy10edeo e| ap JUBWADIOJUdJ Ne Saad }Dajje S9DINOSS9J SB} aNb 19 YaI,| 

ap aIQIO o1\Gnd 9a| spulayje,p siwed e ‘sowweJsoid sap Juaweassi|qe}9,| 
suep ‘sanbijsijoy sayooidde,p ja ainyjno e| e saydepe sjuawauUsiasua ap 
uoljesi|izn,| anb ajaAes JusWa]esa e UO!}eEN|eAD] “SjUsUIIEd SJI1e1;NSUOZ 
SOWWS|UCZIO,P 19 SP}IWUOO-SNOS AP ‘SINDJOAJIP Sa}ILWOD ap JUSsWASsI|qe}<,| 
ja Saipuojoidde sajedo| Je Sajeuolsas ‘SajeuolyeUu SUO!}e1;NSUOD 9p onuUE} 
e| ‘sedeja saigiluaid xne Sauojyooyne saseuayed sajne,p 19a sia) sap 
‘syinu| Sap ‘suoleu SaJgiluaid Sap UuOl}edloled ej; SuouUUONUSW ‘Yq],| 

ap ayissnaJ e| e aNqlsjJUOD JUO IND Sunajoe} Sa} IUUeY “a1EqeIP 9} 91]U09 
91)n| 9p SeuiweJsoid Sap e S9d0e UO S9}IAIJO9||OO Sap % GB ap snid 
anb 9/9A9J 1UO YQI,| 9P UOeNjeAg,| ap Sas!euIWUI|}aId SUOISN|DUOD Saq 


— G00Z-700z @P 
__dd¥ 9] suep sluyap sjuawesesuy 


sje ynsai say ans yoddey _ 


Epeued 9iUeS 9g 


"800Z-L00Z ua aiAna Ud asiwW aUN JNod ‘7Q990z-900z 

Ua Lajsued) ap aJped np ualweXa,| CIBUIWAI 18 9OOZT-GOOT Ua WajsueN 

ap UO!JESHO}Ne,| CIDUIWEXE 919}SIUI\| 9] ‘UOITEN|eAa,| ap SUOISN|QUOD s9| 
sgide.q ‘S9l|e4 JUsW9}D9JIP Sed JUOS ,U SII,s BWW WaJsUeN ap anbiqI|oOd WAVWINd 8119 OWS se 
2] 9p a1ISsN9A e| INS edUEpIoU! BUN UO sajjeuUO!IPpad BBieYD e| 18 a119ede9|«44q ap alfoxes1S e| nod asudesue 
e| nb swewW ap JUaWaUUOSIO}9 9| ‘alI|IGeinp e| aULUOD SanbiWelsés Uonen|ena,| ap aidwoo aipuay 
Sawa|qoid Sinaisnid anb 19}e}Suod ap siwuad JUaWa]ese e uolyenjera7 
“ajsued} 9] JUepgoaid Bpoled e| e Yoddes Jed aaioljawe ysa,s ajues ap| (VAI) SPuo}YooINy sa] Zey9 ajeqeip 
suoljsenb sap pieg9a,| e |IaSuOd Np je Jayo np uoNesiiqesuodsal ej anb| 8 ANS eAeN!uUl,| 19 sues ap SadIAJas 

18 S9}NDEX9 JUOS SaJ!0}e3!|GO SalUWeIZOId Sa] aNb ‘anio0e 1sa,s sadinias| SEP HOJSUes} Ep aNbIUIOd e| Janjerg 


sap assajdnos e| anb ‘anbiyjod e| ap aloyauagq yuawapues quo s1nuU| aulp @ 1S9,9 ‘sjiNuU| sap 

SAP }8 SUOIJEU SalgILUS1q SEP SUONeS|UBBIO Sa] anb a/9A9/ UOeNjenay| 49 SUONeU SaJaILUd1g SEP SADIAIAS 
‘sjuesiejsijes sjeyjnseu sap suuop e anbijod aj90 ‘ajquuasua,| suep anb sap le SauwelZold sap ules ne 
9/991 & BJULS BP S9dIAIS Sap LaysueN ap anbiqijog e| ap UOIeN|eAgz UONeN|erg,P UO!JOUOJ e} JBdIOJUSY 

a seoedeo sap juawaaiojual 
‘UO!EASIUILUPE,p 18 UOIISES ap ayloeded Ina] 4adJ0JU9I ap 9P aIs9}eNS | JANE Ud OJ)}]9U 


Ue SLINU| Sd] 9 SUO!}EU SaJaILUAJd $9] JUBSIA UOIINGIUUOD ap Spooze sap juawaoueU 


SAJEIDYWOUSQ SEP UO!}USIUI,| C SXBUUOD S/I]NO,P BSsno.} 9UN,p Je UO!INqI4JUOD| ap Spuod0e Sap UO!eNSIUIUIPe,p 19 
a ap Sp1099e Sa] ANS januewW uN,p UONeJedaid e] ao1OWe SUOAe SNON| UOI]SO8 ap sjlIoedeo e] Jad/0JUaY 
"SJAI|IGOWW SUdIG XxNe ja SUO!eSI|IGOLULUI S]INU| S29] 19 SUOTeU 

xNe SaAl}e/91 SUOIISOdSIP Sa] JaSI|eUOI}e Ja JAayUe|D INOod seayodde aye SOJ9IW1g SO] JUBSIA JUBWaDUeUY 

}UO SUOHSIJIPOW S8Q “QOO7-GOOT EP Spo09e,p Saule;nWOJ xne seisajUl| ap Spiodde sa} JaUUONOdJJEd ap Uye 
919 UO S}INu] S9j 9 SUO!]eEU SaJIILUDJd $9] JUBSIA SOddel ap aaNewW ua Spi000e Sap ajjanuue Jnof e asiw 

if S99UN8IX9 Sap UO!}eSI|eUO!]e e| ap aseyd awaixnep e| ap s}eIINSEI seq ap snsseo0Jd np aidwood aipuay 


syojeW ap uolessed 

"S]USWSUBIaSUa Op ap Sainpsd0Jd saj INS UOIe]UaLO 
SaYyoy Sap ja sping un ‘ayuouew ap uolyessed ap snssadoid np uoNdiuosap aun JIUINOJ ap Ue SayoIeW Sap 
9UN JUBWWEOU “Sg10ge|a 919 JUO SEYydJeW Sap UO!]Ses ap Sino Seq] UOlses ap Ue|d UN,p aIANED UA ASI 


S98] du]Ua ‘S]UBWAaUIaANOZ sajdijjnw ap aijue seasewed 


JUOS 9ayI|IGesuodsal e| Ja Sa}dWod ap UO!IPpai e7 “syiNu| 
“sinu| so 
Lae Sep je SuOl}eU SalgIWdIdq SAP aluesS ap sadIAJaS sa| 
}8 SUO!]EU SdJBIW1g S98] JUCSIA UO!INGI4JUOD ap spso090e 
ja solwelsoid sa] inod sa0eoyJa uoNesiiqgesuodsal 
Sep salleloyaueq Sap uoljejsiulupe,p ja uolses ap 
OP SaJ9POW 9p SJANe Ua |SIW e| Ja SUIejO aISSNaJ ap 


S9|dWdxXd,p JUBWASSI|qe}9,| PUBIGWWOD eJ9D “s}elNSseu sap 
9]dWOd d/pUa Ja SeZ0Jd Sa] JaINS@W INOd saWsiUedaW 


g119eded e] 9d10JUaJ Ja SjINU| S98] Ja SUOITEU SAJaILUAJd $d] 
UeSIA SUOddes ap aJai}eW Ua JUaWUaYONeAaYO 9g] JINPad Ja 


S90UdIX9 Sa] aSI|euOo!}e/ ‘S}INU| Sa] 1a SUOIeU SalaIWald 
Sap ja sjljno sap soejd ua jUueeW Ua UONe;ndod Ee e 


S9}]dwod ap UO!lIPPa1 Bp je sjqeuUOSIes adUasBIIID 9p 
sodiouud sai uanbijdde e agesgue jsa,s auajsiul|| 97 


y 


S9| INOd jUaWadUeUY ap pod9e,p Sasle|NWOJ sa] unof e 
SIW ‘sgyojeW Sap UO!]SeZ ap SsjIjNno xneannou ap asoqge|a 
SUOAP SNON “S}e1\NS9J Sa] INS Soddes ap uoljeUasad e| 


2 19 JUBWAPUD Ne sAlje|9/ ap|IGeSuOdsai e| anb swawW ap SHNU| 
Si]qnd spuoj sap uolesiiiin,| e sajqeaijdde sagsijewiou SOP 18 SUO!JEU SOJIILWAJg SBP S8]NeuNWWOD sap 
S9|qe}dwoo senbijeid xne,nb isule inangin ua sjuawalser je epeued sjues ap uolses ap sanbineud sa| 
XNC }9 SIO] XNC Y}ILWOJUOD | AP ajjiqesuodsa e] asnqujje JUdJBIO|aWe IND SeDedJo UO!eSI|IGesSuodsal ap 
eBpeued glues ‘sjinu| sap ja suoljeu saqsiwiaig sap }@ UOlenjerg,p SalusiuedaW Sap soeR|d Ua aIJE/ 


SPINCUNLWUWOD Sd] }9 XNEIOUIAOIA Ja |eJOPaJ SJUSWUBUIBANOS SYNOD N43: G FLINOINd 


anbigejes}s }e1j/NSeJ wed JUsWSpUa Np asAjeuy : || UOI1OS8S 


"SJe|]OP 9p UOII|IW E'T ap jejNuNoS 

juswaouUeUY UN,p UsAOWW Ne SEnbiJUSsIDS Sjefo1d OT eAndde suoAe SNON 
“SUOIIEU SBJBIWdJd Sap 

SUOI}ESIUCSIO SAP Ja Sa]NeUNWWLUOD Sap JaAe |ajeJUBWAUUOIIAUD 9]UeS 
Ud BYdaYoJ ap SasleyNeUNWIWOD S}alold Sap Ja{NdEx—a ja Jau}SIUILUpe 
JInod NdV,| Dede JelWeuUs Led Usd Jal||IeAel] Bp BnuljUOD SUOAe SNON 


(NO1d) PION 9] Suep squeulweyuco | 
SO] 9J]UOD 9})N| Vp SUUWeIZOld 9} 19 
(NdJaONd) SuOieU SaJaIWa1g Sa} ZBYO 
JUBDWOUUOIIAUD,| BP SJUCUIWEUOD So| 
INS |euoljeu SwWWeIsO1d 9] JUeINDEXa 
Ua asAjeue,p ja soue||IaAUNS ap 
‘QYDIIYIII ap Saule|NeUNWIWOD 
s9Aljoe,p sielq 9| Jed 
JUBLWIBUUOIIAUS,| BP SJUeUILUeJUOD xne 
UOIUSOAX9,| 9P BOUBPIOU!,| 19}04]U0D 
QP 18 BIPUaIGWOD ap YauluUejep 

9p S}INU| Sap Ja SUOIJEU SOIdIWAId 
S9p S9INCUNWLUOD Sap gyoedeo e} 
AIJUSINOS Vp 19 JBDIOJLUSIJ BP JONUIJUOD 


"alqid o1jqnd 

np suloseq xne aJpuodai xnaiw ap uye JUaWaJal|NSau INO! e Siw 4ySa aUsl| Ud 
nessal 80 ‘vOOT BQWaAOU Ud BdUe7T “dq Np sulewop np sjauuoissajoid 
S98] 19 SINS||IEACI] SO] B1]UN Sa|JaUUOISS9JOId S8DUd}@dWOD Sa] 18 UONeWOJ 
B| ‘Soulej|dwaxe sanbijeid sa] ins sjusWaUsIaSUSaJ ap BsUeUDA,| JANIOe) ap 
ule 1]Ge19 919 C BUOJYOOINe aoUejUa aed eB] e BsessiuUaidde,p ajq1ay 97 


s9uo|Yyoo1Ny $9} JNOd 


Jdq ep sadlAsas ap sunassiusno} ap 
jeuolneu neasai un,p uonimnsuog | 


"900C-GO00Z 9919J9x9, | 
8p SUNOD Ne JuEWAa}Ie4) 8p S94]U9d SaJjNe,p suep ao|dap eJ9S |NdIIDNS 9| 


‘IeSSa,p aseyd e| Saidy “SuOIse/ S98] S9]N0} SUep agd/0We aja e aWa\SAS 
Np lessa,| & 9SIW 2] 19 INdLIDNS np anbiuyos} uswexa,| Issnai e uC 


‘99}dope 9j9 e uolesiunWul,| }9 Sa|qISSilusues) Salpejew so] 
ins Yoddes ap awaisks nearnou ne anijejas anbijqnd ajues ap aisa}eNs C7 


“UBWeXE UN,P JalGo,| JUaUa}USS9Jd Je} B}JaqQeIP 9] INS Ja]OA 97 ‘syINU| Sap je 
SUONEU SBIQILUBJd SBP S9]NEUNWLUOD S9| JURSIA aIID/LWWOP & SUIOS xne s}I]e}9I 
UO!INGU}JUOD Bp Sps0d0e Sa| INS syoddei ap uolejUasaid e| JNOd au10}e8I|\Go 
4S9 UO!esI|I]N UOS }9 SUOIJEU SBJQIW1d SEP SO}IAI]}D9||ON 98z SUeP SEddNsS 
dane aho|dap 939 & DINGS Sep uo!edl|dde,| ap sNeSIUIWUpe Ja|OA 37 


‘90072-G00Z Ua SaAnoJdde jUOJaS 
Inb ajuesiaqho ap sanbigejens aipeo 9} jo UOISIA Be] jUIOd Ne si e ud 


(INdLIDNS) SHNu| se] Je SuoNeu 
SIJIIWAId S98] ZABYD BIUCWODIXO} 

2] INS UONeWOJUI,| 9p UONSEs 
ap jeuolzeUu aWa\sAS 9] aAO|dep 


SUO!ESIUNLUI Sd] Je Sa|qiSsiuusued} 
Salpejew Sa| INS Yoddel ap awashks 
nesanou un lessa,| e ay,eW 


JIVQEIP 9] J9 9jIDIWOP e 
SUIOS Sd] INS UONCWJOJUI,P SowWasAS 
XNBSANOU Sa] SANGO UB OI}}OW 


ajuesiaqhd ap senbige}es 

QIPCD 9] 19 UOISIA E| QIANG Ud OIWVOW 
dJIP-e-1S9,9 ‘ajUes ap awWa}SAs Np 
JUSWA||BANOUSL 9] INS JUBDNe,| SITIO 


ss g002-v00z ep 
©) 2p SiUlep siuatuasesug 


UZ “SUO!ESIUNWWOD Sap ja UO!EUUOJUI,| BP SalZojoUYIe} 


‘“anbaueny,| ap 
UOIs9aJ eB] ap JUsWATIEI ap SajUa_ xnep suep ({NdLIDNS) 
SUNU| S92] JO SUO!EU SOJBILUSJq SB] ZBYO SIUBWOIIXO} e| INS 


S98] }9 glues aP SAadIAJOS Sap UoOllelsaid e| e seal 


v 


SeduUasIX9 Sa] ‘sjauUOlesado suloseq Sa| Jasiuouwey 
JInod slap suanip 


JOAB|91 YWOP epeueg ajues 


SSS 


UONEWOJUI,| BP UOIISE8 ap jeUO!}eU aWaySAS 9] IeSssa,| 2 
SIW B 18 BJQqeIp 9] INS Je (DINGS) aleyneunWWOD nail 
US 38 AIID|LWOP B SUIOS Sa] INS UOIJEWOJUI,P SaWUa}shs 
XNBBANOU S9| BdR|d Ud SILU e AJa}SIUI 9] ‘GOOZ-LOOZ 


g1Ues 3p sowwelsoid 


SEP ]8 SODIAJES Sap UO!eISaId e| JaJOI|aWe,p UYe 
JJOABS Np Jo UONEWIOJUI,| 9p UONSE e] JOJOIOWUY 


SYNOD N43: bv JLIMOIdd 


epeueg ajues 


¢ OPT 086 T : Sualpul s}euUOISUad xne Saegl| Sesuedeq 


“SUdIpUI S}eUUOISUad xNne al] UOSaNS 9p JUaWAaANOW Np jefns 

ne uolnewojul,| Jeseyed ap ja SUOISSNOSIP SAP JIU} BP BNA Ud SINBYdaYO 
Sap jo aje]UawW 9a]UeS Be] Bp SjauUOISSajoJd Sap ‘saj||Iwe} Suna] anb sue 
s]eUUOISUSd SEP S]UeIPN}s SUa!NUe,p SJal||IlU Sap |UNsJ e JUBWSUsAg 

199 ‘vO0Z J9IIINf Ua UOSUIaNs 9p auOoyYyooyNe UO!epuo, e| ap jeuol}euU 
juaWa|quessey Jalujap np enue} e| JaAndde,p siwed e awwelsoid 97 


‘1gue|9 UalInOS ap awajsAs UN SUep Sa|Ol 

SJNQ] 19 S]UaI|O Sap S9dUa}adWWOD Saj INS Sexe JUaIe}a UOIJEWOJ AP SugiWewW 
ua saeko|dap Sole $87] “UOMEWJOJUI,| BP UNLWULUOD Ud aSILU ap }8 |aUUOSJEd 
Np uoNewWJO) ap sajeuolsai ja sajeuoljeu Se}AIWOe Sap aAndde suoAe SsNON 


‘QUSI| QIaIWUdId ap ajUeSs US UdI]NOS 

ap Sunajjlenes] ap xneuolses saysod ZT ap uoljegs9 e| INOd SaUuOo{YyoO NY 

xne saalj NO SeuOjYyoO}Ne SuO!}eEsiuesJO SASJAAIP E USBIJNOS UN JIUINOJ ap 
9Nul]UOd e a |BUOIZ9J INaYeEUUOPJOOD 9p Sa}SOd jNauU ||GQe}e eC DJa}SIUI|A| 97 
“aje]UdW 

glues e] ap SJAUUOISS9jJOId ap SgudNe UO!}e{|NSUOD Bp SaduUe_S GT/ eB Sgo0e 
na juo SInapueWEP FOZ ‘EOOT UP ‘I1IGe}9 9}e e BWWeIsOJd 9] anb sindaq 


(diddy) eEpeueg Suaipul s}yeuuoIsued 
Sap sUOI}sENb sap UO!{NjosaY 
99Ae JelWeUd ye Ua Jal|IeAeIL 


xneunqld} S98] JUeASp epeuey np ed 
2] ap uoNesedau sU9}qQO e JUaWAdAI}Ne 
JuayoseYo Inb Sualpul S}euUO!SUSd 
sap gjluenbe JueAe SinapueWap 

S9| INOd SaJIESSBD9U SBDIAIVS 

Sd] JOSIWUIIdO,P JO JBUIAD ap ue 
(dIddY) eEpeueg Sualpul s}euuo!sued 
sap suonsenb sap uoljnjosey 

9p sjejueW 9jUes Ua UAl}NOS 9p 
swwelsojd ne s900e,| Jaunsse 


QJIP-C-1S9,0 ‘SBDIAIAS SBD e 

$9098,| 18 UONedIoled e| a1}10199e Jo 
jijoayye UalNOS ap je ajejUSW 9}UeS 
OP SODIAIAS SO] SIJEUUOD JIE} XNaI\\ 


‘JUBDW9UBIO|9,p S9I8ep ap 

18 suonejndod ap ‘sayIAloa||09 ap sad} ap jle}UaA9 ase] UN JUa}UsSaJd~aL 
sked np SUOISaJ SASJAAID BP SOPAI}NA||OD SAD “SanjeAgs je SaulWUeXs SUOAe 
Snou anb ‘auleyneunwwWod gjues ap SUe|d SAP B1OQeI9 JUO S9}IAI}99]|09 }d9S 


aiqissod np aunsew 

B| SUeP SADIAJAS SOP UO!}EI189}UI,| 
Jainsse,p 128 uolesi|iIqgesuodsa e| 
aJj10100e,p ‘a1UeS ap o1gi}eW UA 
suloseq xne aupuoda 8p sznu| 
sap ja Ssuoleu SagiWald Sap 
sajineunwwod sap 9}19edeod e| 
94101008 INnod auleyneuNnWWOd 
ajues ap sued ap uoljesoge|y 


‘"Idqd 9p Saule]NEUNWWOD S8dIAJBS Sd} 
ja sowuwesJZO1d Sa] JaIOl]QWe,p Ue S|IINO Sa] Je SBOUeSSIEUUOD Sd} UNWILUOD 
Ud asJEW INOd (|NdADI) SUNu So] Jo SUO!}EU SaJaIWSJd SB] ZBYD S}UejJUd,p 
apes op auaiew Ua SAIeIU],| 9p Sjofoid Sap je Sanbipsou je saulequn 
SOIIAI]D9||OO SO] SUeP SaUOYIO}NY xNe aulejooseJd aple,p swWeIsO1d NP 
‘uvdvd np sjuedioued OOO T aiquiassel e syIAI}Oe B}199 ‘AYS aUC 4EpUN 
JQY}agO] SUIMOIH B9gINIUI ‘dq Np sulewop np sinajjienes} Sep UO!UE\UI,| e 
Q|EUOIEU UO!JEWOJ 9p ajUlofUOd ayIAIJOe Jugiwiasd e| JaIOQGeI/9 INOd g10Qe||09 
UO (OdSv) epeueg Np anbijqnd gjues ap souesy,| 19 DOGHY ‘epeued gjues 
"YVdVd Np je S}INu] Sep jo 

SUOIEU SO1BIWAJg SEP SJUeJUa,p apseS ap SowWeJsO1d Sep jJUaWAadNOJsal 
9] nb isule Sa,UlOfUOD UO!EWJOJ e| Jo UOHJEOYIUe|d e| JaAndde,p and ua 

ued un,p uonesoqge|a,| @ gi0qe||oo }UO ONIV aks) OOGHHY ‘epeued Sues 


syeunsed s9| ans : 1. 


SaUo]YyooINy $d} 

Jnod 4dq ap xneJapa) saewuwessojd 
Sap uo!}e199aIUI,| }@ UO!EUIPIOOD 

B| Jaoljawe,p UWS OSC 38 OOGHY 
‘ONIV dade UO!eJOGe||0D UB Jdq 9p 
AES Py: souuessod sap uol}e1391U| 


- g00z-r00z @P 
ddd aI suep sluyep sjuawasesuq 


anbigeyeis yey\nsai Jed JuawWapua Np asfjeuy : || UOI}OES 


“QuieJNEUNWWOD UOJEeUda,| e ajUeS e| ap UOHeoyIUe|d 

eB} 19 ayenb e] ap uoNeso|awe,| JO/Ba]UI,P SNA UB UO!EUIPJOOS B| Jo 
‘SuoIeU SalalLUdig Sap a]UeS ep aWa}sAS Np a}X9]UOD 9] SUP JUBW9JISE,| 
ap uefow ne ayjenb e| ap enuljuod uoljeJoljawe,| e Indde,| ‘syjenb e| ap 
UOIJeJO!]QWWe,| INOd SelaJJo SUOI}dO Sa] JOUIAD Bp Ue S}INU| Sep Je SUO!eU 
SOJBILWUAId SOP SJUCUSAJAU! S98] DBAE SUOISSNOSIP ap anua} e| “s}Nu| Sap 9 
SUOI]EU SAJaILUdJg SEP a1UeS ap SaUa}sAs Sa] DaAe SUAl| Sap je 9y/eNb e| 
ap UOIeJO|jaWe,p SajapowW sap SludWwoOd A ‘saylewWd 9]UeS Bp SUIOS Sa INS 
SO|CLOUU9} JO SajeloUIAoId Sanbiy}0d sap asAjeue,| JUBUUSIGWIOD SE}IAI]Oe 
S89 ‘SlInu| sap ja SUOIeU Sala!WaJd SEP UO!UaJUI,| 2 SoulewWld sjUes 

ap SUIOS BP SeJepoW Sap aULOEP ap jo JaSAjeUe,P SNUIJUOD BJQISIUI|\] 9] 


*XNELOUU9} 19 XNEIOUIAOId SJUBWAUIAANOS Sa] anb 
ISUIE SOAI}D9dSAJ JOLISIP AP 19 Sa]eUOIsa/ SayJOJNe Suna] OeAe JeELeUa}Jed 


ua UO!eisEa]UI,p S1efold Sap aJpUsIdaJjUN,p UYe SUOIJEU SBJBIWdJd SAP aiuesa|al ap sieloid 
SOINEUNWWOD JINY DBAB S9a}UB}UB SOP QUIS }O 9yIIDe] SUOAE SNON sep je alues ap le xnelo0s SOdIAlaS 
*XNEUOWUA) 18 XNEIOUIAOJA Sasleuayed ap sjeloid sap ‘sauweaj-sases 

Sd} UNO 19 SjINU| Sa] Je SUOIJEU SAJBIWAIg Sa] INOd SajUes!eJsi}eS SUOIIN|OS SOP UOICWIO] ap SelwWWeIsOI1d Sep 
SOP DINDOId e 19 SALIAIDAIJOO Sap SayOUd xne ajins JOUUOP e ‘d9||/9Y499,p JUsWUWEeIOU ‘GSSV4 Np duojYyooO Ne 
S9ILUOUNDS Sap J98J19 e ‘a]UL}SIXE 9yOeded e| JASI|I]N XNaIWW e ‘SSOIAIOS 18]OA Np aiped a] SUep SagoUeU 

sap ayjenb ej 19 a1jiqisseo0e,| Jouoljawie e 9YS!ISUOD |eqols jIOaIqo] “szNu| SOANIU! SOP DJANGO Ud JJ}OW 
xne ja SUOI]EU SdUBIWAIg XNE S8UIISEP slUeS BP SABDIAJBS SBP UO!}eIsaIU! 9p ONA Us SUOHesIUesIO SASJAAIP 
ainaljiau aun Jueunsse Sejepow Sep JesAjeue e Ja JaJOGela e “aO|dxa daAe UO!esOGe||OO UB BN{Da\Jo 

e OSIA Inb ‘ajues eS] 9p UO!eISa\UI,p SANeNIU],| BoUe| EC DaSIUI|A| 97 Nuluod jIeAed} Np ajdwod sipusyY 


"Ja|dWOd aped uN,p UOoIeJOge|9, | 

e Jadionied ap sauojyooine sednois xne Jawad Inb Sauoiyooiny sep sjues 
2] INS JBUUO!IPpPas aIped UN 9ANOJdde jUO ja SIUNSJ JUOS 9S XNe0}I91 19 
XNEIDUIAOIC ‘|esapa} 9JUeS e] VP SdJJSIUILU-SNOS S29] ‘WOOT aIquiedep uy 


‘Sauo]YyooINy 
SOP 9]URS P| INS INBJOAJIP UL} 9] JAIOGe|9 INOd SauO|YDO Ne Ssednols so} Id4 JneNsuos ayiwo09 
}@ SOIIO}9} SO] ‘SO9OUIAOIA SO] DAAC JaII|IEACI] BP BNUIJUOD SUOAE SNON| ~ Np sulelpasuajul,| Jed ‘SaAI}09]/00 
"$9]9JDUOD SOAIVeIUI,P UaAOWW Ne epeuey ne ajues 9p SadiAIaS Sa] oNb Isule SOINSOW OP SAaIIIGISSOd sa] 19 
SOUO}YIOINY Sep 9]UeS Ap }e}9,| JOIO|]@We,p |e4]U99 INDEI/qo Inod e une OaUIp SOUNWWWWOD S98 Od Sa] JBUI90 AP 


ue|d 8D “SaUo,YyIOINY S9j JUeSIA INdJOaJIP Ue|d UN JaJOgeI|9a,p Ue Bjquuasua| BNA UB NYO Se] DEAE UO!eJOGe]}|09 Ua 
Ja||JeEAe1] INOd SNpuajUs JUOS BS SaUOJYIOINE SjUeasIIP Sa] 19 SdJSIUIW | 19 S9s101!419] SO] 19 S9DUIAOIA Sa] DEA 
SJa|waid sa| ‘ajeloeds aiUu0dUeJ aUN,P UOISeD90,| e ‘~yOOT siquiaydas ET 97] sanjoajjoa xnenei sap ajdwod aipuay 


‘gjues ua SIN@YyoJEYO Sd] 1a XneuoleU xneJUQWaUJeANOS 


uOU SalUSs|UesIO Sea] ‘alues e| ap sjauUOIsSsajoJd ap 
SaUO]UIOINY Sa} 


Inod 4dd 9p xneiepa} sowwessoid sap uoleiZaqul,| 19 
UONEU!PJOOD &| JaJO!||9We JNOd Ja ajuesa|a} ap sjafoid sap 


suoljelo0sse Sa] ‘SAJIO]I9] Sa] Jo SedUIAOId Se] ‘S}INU| 
S98] 18 SuOl}eU SalaIWalg Sa] Ssludwoo A ‘saieuajed 


xnediouud sas 990A 
189 9JUeS 9p jo XNeIDOS SBdIAJBS ap Sjefold Sap ‘Sawa pans FAD EMOU OS SAE Sale 2a a ie 


“Sages Sap UO!JEWWIOJ ap SaWWeIZOId Sap aUuWOD (qssVy-) sunu| Sap 
auleWd 9JUeS-ap SUIOS Sap UO!}e}depe,| nod spuo4 np J SUOI]EU SaJaIWaig Sap SulOSaq xne Jajdepe | 
8U0]YIO}Ne jajOA Np auped aj Suep sagoueUY SaAIeNtul 19 g]Ues ap oWajSAs a] JaSIUJaPOW JNOd SBDIAIAS 
Sep aJANG Us aJ}JaW JNOd suOHNesiuesiO SasJaAID DaAe BP SINSSSIUINOJ Sd] 18 SO410}1UJ9] Sa] ‘SEOUIAOIC 


uoljeioge 
esoqe||oo ua sudejUS xneAel sea} IAINSINOd suOAe S9| ‘S}INU| Sap Je SUONeU SaJaIWaIdg SOP 


SEINCUNWWWOD Sa] JAAP JaIOGe||09 a JaJadO0D 
SUNOd NA: € 3LIMOIUd 


snou ‘e9uue,| 8p Sinood ny “sauley]neuntuWOD je |eUOIZaL 
‘JEUO!EU SUOJAY99 xne SjeeUa Ted Sapl|Os ap JI|Gela,p ue 


epeueg aques 


$ ve ZLO ZT : FSV INd Ne saal| Sesuedeq 


$ pT6 GES Pr : VAVVINd ne saal| sasuedeq 

‘sahojdwa sina] e 

DAIIIBO UONCWUOJ BP SEl|IGISSOd ap |!e}USA9 UN JIJJO JNOd JUaIO|dEp s|!,Nb 
SHOJJO SO] 19 JUBUAIE/} BP Sa1]Ud0 Sa] JaAndde,p snuljuOD SUOAe SNON 


"VGVVINd Np aupeo 3] Suep sesijewoU 
aINPI0O1d SWWOD aI|Ge1e 919 CE SNUUODAJ UO!JEUOJ BP SJUBWASSI|Ge19 Sd| 
Jed dUajjo aaljiueo UOIWeEWOJ 87 “epeueD Np ajquasua,| Nod FSYINd NP 
18 VAVVINd np juswe}el] ap SasjUa9 gg a}dWOD UO ‘ajjanjoe auney,| ¥ 


"S9Qu8e-NESANOU BP 9119,P JULIO 9] INS JUOS SaJ}UBD S101} Jo JUBWEIse,p 
snsseo0/d ne adioied juo saujuad buld ‘saaige 939 JUO ((SVINd) seunel 
S9| ZOYD SJULAJOS BP SNQe,| 94]U09 9}}N| ap jeuOIZeU aLULUeISOJd NP jo 
VOVVINd Np jJuawajies ap sasjU99 BT ‘UNOf a9 e je}0] Ny “jUsWAaIse,| NUa}qoO 
1UO (YOVVINd) SeuolyooINy Sa] ZBYD Sansop sap ja joogje,| ap snqe,| 
91]U09 9})N| Bp jeuONeU SWWeISOJd NP JUdWA}IeJ} Bp SaJ]UBD SaJjNe SIOIL 


“‘xneiidoy 

S1I]0d ap 1a aJINIWOP e SUIOS AP SBDIAJES Sap ‘aule]NeUNLWULUOD 9gjUeS 9p 
SdJ]U90 SEP ‘SOIUCLWODIXO] SEP JUSWA}!e/} 9p Sas}U9D SEP jUO INb sjINu| 

Sap 1a SUOIEU SalalWa1g SAP SUO!]ES|UeBIO,p |2}0} IQWOU 9] OV 9p snid e 
aod Inb a0 ‘juawasse,p snssad0Jd 9] SludaJ}Ua JUO SUO!}eESIUesIO Sa||9ANOU 
XIS “SJOUUOIIPE/ 18 SJaINYINO SjUdWE]a,p UBAOWW Ne SagJO!|awWe e Sea} UO 

18 SOJIAIIDE}|OO SAP UIs Ne Ule1J9} 9] INS slessa Sap e SeWOU SiNaisn|d 
SILUNOS & UO “JaNjNO Ue|d 9] INS Sa}UaUITEd JUaIOS SIle]NeUNLULUOD 9JUeS 
ap sowwelsoid Sap juswalse,p SAWIOU Sa] SNb SYOS Ua aleJ INOd 


soulejneunwWiwod SewwWwelsoid sap 
je JUQWASSI|Ge}e Us JUBWA9}IeJ} ap 
$9J]U990 Sap jaUUOSJEd Ne SaOljawe 
|JQUUOISSaJOld JUsWaUUO!OeJJed UN 
}2@ UOIEWIOJ BUN JO 19 JUDWIIZe | 
JIU9}qO e SowWWeISOId Sad Japle 


Sowwelsojd 
sap uol]NdExXa,p S]UaWWAaSsI|qel9 
sone JNduU Ja}pPes00e 


SUOI]EU SAJBIWAId 
sap aule]NeuNWWOD 9]UeS 9p 
SOWWUeIZ0Id SOP JUsWUaJ8e,p 

SOWIOU Sd} JUIOd Ne auyWeW 


QJIP--1S9,9 ‘S1INuU| xNe je SUO!}eU 
SOJBIWWIIg XNe SEUul]sSep sjues ap 
SODIAIOS SAP syjeNnb e| Jasol|awy 


“S007 JeIIIN[ ua ajaud esas ajeolpew UOsIes INOd Yodsued} 9] INS |!eAel} Bp 
dIPeD) NP BaSIAQI UOISJAA E77 “Aaj/EUO!eU a||aYd9,| e Sa|qejUal je Sajqissa00e 
‘SOLUJOJIUN JUOS INb ajeolpaw Uos!es JNOd Yodsued ap SuO!}e}said sap 
JIUINOL Op JUR}@WUEd SaNbIj|od ap ainjonsjsesju! OUN JI|Ge19 e 9}S!SUOD 
gjeolpaw uosies Jnod yodsued} aj ANS |!eAe1} BP aupeD Np jnoelqo7 


‘(VNSS) 
sainsse uOU 9]UeS ap SUIOS Sap 


g/eolpau uosied Nod WOdsueJ} 9] UNS 
|IEACL] OP BIPeD 9] QIAN Ud JJ}JOW 


dJIP-e-1S9,9 ‘ajqeunp UOdej} ap SjUal|O 
sap suloseq xne aipuodai ap uye 
ajeolpew uosies Jnod yodsuel} ap 
SODJINOSSAJ SBP BOedIJOe UOHeSI|I1N 


$ SV6 SVC G6 
> BUIEINEUNWILUOD NAI|ILW Ud 1a SI!OIWIOP e SUIOS xNe sael| Sasuedeq 


“SjINuU| Sep Je SUOITEU SaleIWa1d Sap 
sajneunwwWod xne SauUl]sap ajld|WOP e SUIOS Saj INS SaJ}SIUILU SJaILUaId 
sap spi000e xne ajins JauUOpP JNod suONdo sap JaJ0ge|9,P aNuljUOD UO 


“sjinu| sap je suoleuU 
SAlBIWIJg SEP Se]NeuNWWOD Sa| SUEP SNUI]UOD SUIOS Sap 18 BguNnp ansuo| 
ap SUIOS SEP UOI}e]Sa1d Bp auped UN JaJOQGeI9 JNOd sjinu| Ssa| Ja SUO!}eU 
SOJBIWId SO] ‘ONIV DeAe JeELUeUaJed UA Ja||IeEAeJ] BP ANUIJUOD epeued 9jUeS 


‘vO007T-E00Z e Hoddes 

Jed % Z ap uolejUaLUsNe auUN ajUaseidal Inb 99 ‘(OINGS) auleyneunWWOd 
NOIJIL UD 19 SIIDIWOP E SUIOS BP SBdIAJBS Sap e S9dde JUO S}INU| Sap je 
SUOIJEU SOJQILUAJd SAP S9]NeEUNWWOD Sap judd JNO buld-ysUIA-a1}eNO 


S]INU| S8p Je SUO!}JEU SAIBIWSJd 
sop seineunwwoo xne seuljsep 
S|IOIWOP @ SUIOS Sa] INS S9J}SIUIW 
sJolwaId SEP Spl1090e xne 9s.INs 
Jauuop Jnod suoldo sap Jas0gely 


SlInu| Sep 1@ SUOIJEU SaJEIWAId 

sap Sa]neunwUWOd sa] Suep SNul}UOd 
j9 VaiNp ansuo| ap SuUIOS So] 
jueUIaNU0D sped UN Ja ByodoJdde 9ouN 
Jaioge|a JNOd ONIV DeAe JaIIeEAeCAL 


OWdS ep 

SODIAJIOS SAP JUCSSIUINOJ SOPAI}O||OO 
ap esejusoinod np GQOZ-vo00Z 12 
vOOZ-E00Z ejJUe UO!}e]UdUSNY 


es 


ts 


anbigajeis 1e1|nseu Jed JUQWapUa Np asAjeuy : || UOIJO9S 


$ 78S OTS 6 
: Jey1deo ua sasuedap je ajues ap sjuaWwass||qe}e xne saal| sasuadaq 


"SO9|OSI 19 SABUBIO|9 SALIAIINS||ON Sa] SUEP JA/LWIYU! 
jaUUOSJEd Np UO!UsjU!,| CE SAljalUapISas S911UN OT JNJJSUOD e JJO}SIUI|\| 97 


‘sajqeinp 

ja SouJepOW ajUes 9p S]UdWASSI|Gel19 Sap SUeP d1UeS ap SE8dIAJOS xne 
$900k JIOAC,P S}INU| SAP 1a SUOI]JEU SBIaIWAJg SAP SaineuNWWOD xne JeuUed 
B99 “SJSIWUIJUI SUIOS Bp S9a]SOd xnap ja alUes ap Sas]UaO auJeNb ‘sauleyues 
sajsod bulo ios ‘aj}ues ap SjUaWAaSsl|qela TT ynsSuod SuOAe SNON 


“sule|OS BIsjouU9 

e |auUa}eW ap Ja S9DeDYJa aseule|N9,p SawaISAS Bp UO!e]/e1SU!,| Jo esejyneyo 
ap SawWalsAS Sap ja Sjiasedde sap uoNesedai e| ‘JUeINGUeD US UO!TeEJUSWUIe,p 
Saway}sks Sap UOl}eEsO!|awWe,| INS JUaWUWe}OU JUaIeLOd sjefoid Sag ‘aslues ap 
S}UaWass||qeja Ssasjne,p ja epeued ajues ap xnejidoy sap ajjauuonesedo 
PHOCOYJ9,| JO VUNDS e| JasOl]aWe,p SiUad UO S]JUsWI1eq SUIeT99 Bp 
Sanbiuyds} Sewe}sAs Sap JUaWAaOe|dWI) 9] Ja UO!JeEAOUDI e| ‘UONeIedaI CF 


Sa|JaIUBPISAJ S9I1UN OT auinuSsUOD 


g]ues 
ap sjuawassi|qeja Jneu auINJJSUOD 


SJUSUWITEQ 

Sap Senbiuyde) SuONe}|e1Ssul sep 
UONCAOUD BP 1a JUdWaDe|dwas ap 
anb isule ajjainjonijs uoneieda ap 
xneael} SJUeLOdUWI,p e Japsoold 


SO8AIBSOl 

Sa] SUEP |@UUOISSAJOJd JaUUOSIAC | 

3] INOd Saduap!Ises Sap anb Isule 
gues 9p SjusWaSsI|qela sap 
JIUDJUIELU 19 SUO!}EJ9dO Sa} JaIO!aWe 


SJIIP-2-1S9,9 

‘saiijenbd ajues e] ap sjauuolssajoid 

Sap 9}SOd usa JIUSa]UIeW ap 19 Je1NIOe 
QP DaISIUI|\) NP syoeded ej a4j!0199e 
19 JOIWLWIUI J2BUUOSIEd Np |IeAes ap 

}2@ SIA BP SUO!}IPUOD Sd} JBIO||aWY 


$ TOV 99E O09 : SJaIWUYUI SUIOS SQ] INOd aIgaleNsS e| e seal] sasuadaq 


"QWISAS 9] INOd }9 SjUaI|D Sa] JNOd s}ei;NSE1 Sap UO!eJOl|aWe OUN e 

}@ Sajueqoid SeauUOp Sap INS SaapuUo} SanbNeid sap sniooe UO!esI|IIN oUN 
e Sasjne aJ]Ua Nal] JUOJBUUOP S]JUBLWASSI}S8AU! XNesANnOU S29] anb SuOAOAJd 
SNON “S]USWASSI]SOAU! So] Bpgdaid e INb apoliad e| ap sunood ne sasiZoiua 
XN9d & SINSUAJU! JUBLUAJIB9| WIOAINOd e SJB|WUIUl SUIOS ap Sa}sod ap 
saseljUusoInod sajqiej Sa] 1a SYBIWWUI SUIOS aP Sa}SOd xneaAnou xne 
ainjyep|pued ingj Juasod Inb seuuosijed ap ns2de aiquuoU 9] JUaUBZIOW} Ua 
SWILWUOD “JUSLU9}NIDE1 Np ued 9] INS SUOI]EJOI|aWe Sap JIOA E BDUALWLUOD UO 


“QJCDIPSW BOUBI|IBAINS UB SedUS}adWOO Sap JUsWSUUO!VaIJEd 

9| 19 UONESIUNWI.P dJ9I}eLU UB SsdUa}EdWWOD Sap UOlISINboe,| ‘seulewNy 
SOIA ap asej}aAnes Us JUBsW9I8e,| ‘alle; nNeUNWWWOD 9JUeS ap SeWWWeIZOId ap 
DGI}EW UP S9DUd}J9AWOD Sa] Ja SaNbiUI|O SeoUaJadWOd Sa] INS 9110]e31|qGo 
UONEWIOJ CE] BWUIWOD UO!EWUOJ BP J@ SNu!]UOD UO!JEONpY,p Ssinoo seyjne,p 
SJAINS BP }9 ONbIUI|D Nal||l Ua SJa!WUYUI SUIOS Sap anbijeid ap Sas0jeBI|qGo 
Sadua}EdWOd Sa JaNboe,p Sus!WUUI,P Jo SAJ@!WUYUI,P SiquOU Uleya_ 

UN e SILWJ9d UO jaUUOISSajoid JUBWISUUO!IOaJJEd ap SOAI}EIIU! Sag 


‘GOO? auUWO}INe,| 
19!,P JUIS}e CJaS Sjanjoe S}JUBWASSIISBAU! SOP UO!JOUOJ Ud I|Ge]9 JUBWAaINIOEL 


ap 499[qGoO,| }@ SINOD Ua JUOS SANAdJJUS S9aq “SUOIZaI Sa] Saino] JNod 
S}ep|PUeD S]U9]|99xX9,P SIQWIOU UleL99 UN J9}NI99J ap siwed e anbiweuAp 
JUSLU9}NING1 Bp SUsedlUed aU “Sa19JSUEJ] SJBILUJJU! SUIOS BP Sa\sod sa} 
Anod uoliNgjUOD Bp SajUa}Us Se] SUep sNAgd xNao JUeIdWOD UA ‘sa}op 
919 JUO SIBIWUUl SUIOS Sa] INOd alsa}e11S e| Jed SsNAgid sjUaWassNseAuI 
S9| Jed Sg/q!d SualWuUl SUIOS US Sajsod xnesAnou ZT sap gg UOUIAU 


$}e|Nse1 sa] uns yoddey : 


QW SAS 9] INOd Ja SjUAaI|D Sa] 

Jnod sjejj\Nsei sap uolNeJO|awe 

je Sajueqoid Sa_guUUOp Sap uns 
Saapuo} Senbizeid 9p uoNndope 
‘SO||BUUOISSaJOId SedUa1edWOD sap 
JUSWSUUO!OaJJed ‘SIBILWIJUI Sap 12 
SOIZIWYU! SAP ajsod use ualNulew 
Np 18 JUsWAINID9I NP UONeOl|aWY 


SJOIUJUL 
SUIOS Sa] INOd a1891e11S eB] AP aJANEO 
Ua asi e| e 9de18 SjINuU| Sep je 
SUOI]JEU SAIBIWAIg SOP Sa]neuNnWWOD 
S98] SUEP SJDILUIYU! SAP a SAaILWUU! 
SOP |@UUOISSaJO’d JUsWUSUUO!OajIEd 
np ualjnos je (SUdIWYUI SUIOS ap 
Sajsod sap sjioaJJa sa] aujlos00e 
S9UIISOP p/ UOP ‘S}9|dWOd SuaILWJIU! 
SUIOS Ua Sa1SOd xNesAnoU EZT 

42919 e JuUaWAasesUa) Se}]Op 

SJOILUJU! SUIOS UB S9]SOd Bp SIGWON 


S00¢c-700c 9P 
ddu 9] Sup siuijop sjuawesesuy 


EPeUued 9jUeS os 


$ 8ET EVT V : SHY xNe sael| sasuedaq 


‘auleyNeUNWLUOD a]UeS Ud SjJaUUOISSajoJdesed 

S]ue]UaseaidaJ Sa] JNOd JuaWaIge,p SNSSe8d01d Sap je SaWUOU Sap 

‘gseq ap Ssaduaj]adwod sap 41|qe19,P ANA ud Sue|d ap UONeIOgGeI~, | 
‘(OSIIMNO) oulejyneunWWOd 9]Ues Ud S}INUI! 18 SUaIPUI S}JUeJUSSgIde1 Sap 
gjeuoljzeu uolesiuesiC,| 9aAe UO!eJOQGe||O9 Ua ‘SLUdaujUa JUdWAa|ega eB UO 


‘jaunqjno ueld 3] INS Saudoidde snjd aipua so} 

ap ule BUIDBPSW Bp S9jO09 Sap Sapnje,p SaewWeJsOId xne SUO!eJOl|awe,p 
UOIJEPUEWIWODSJ B| CE ENCULD NP S9UO0}YDOINe SUIDSspalwW Sap UO!}eEIDOSSV,| 

je Epeued Np suldspaewW ap saqjnoej Sap UO!}eEINOSSY,| DAAe sIOge||OO e UC 


ap SoJalued Sa] INS SAIeNIUI,| 9p ajeqo|s UuOIenjeAs aun e je UOHeSI|IGISUaS 
B| ins Sexe jeloos BuljaysewW ap Sausedwed Sainjnj xne aseq ap 
UOIJEWJOJUI,P JUDIIAJAS $}e}|NSB1 SB] JUOP ajUeS e] Bp Sage xne Sounal 
Sap UONeSI|IGISUVS e] INS BjeUO!I}eEU BOUdJAJ9J BP SlaNnbuUS BUN sNjOaJJa e UO 


“g1UeS e] AP SaJaWeD Sa] INS JUBDNe,| JUeYaW xNeUO!se1 Salaled 

Sap SUO|eS 9p das 9UN,p snus} e| <oUeUY JUdLUa]es9 e UO “ajUeS eB] ap 
saJalued xne age]UeAep JaSi|Iqisuas Sa] ap Ue ‘SasJepUDDES S9]099 Sap 
SQUo]YIONe S]UeIPN}S Sap UO!]UAUI,| e ‘a]UeS e| Bp SoJeled xNe aI/e|ONS 
UOIESIJIGISUBS gINIIUI J S9UO]UDOINY SseUNea! sa] JNS exe UONeONpE,p 
giNpowW UN aogejs e SauOjYyIOINe Suo!esijea1 Sap sjeuoljeu UO!}epUoY eT 


‘(OWGS) 
DIIEINEUNWILWOD NAI|ILW UD Ja VJIOIUIOP  SUIOS BP SBDIAJOS 


xne sao0e juale sjinu| Sa] 1a SUOIWeU SaJa!WWaJg Sa} anb 
9VOS ud ale e 19 JUBWAIse IN| JIUa}gO e JUDWA}Ie1} ap 
$9J]U99 Sa] Japie e ‘a]UeS 9p SadIAJaS xne ja SolwWeIsOId 
xne SjInu] S9p 18 SUOITEU SAJBIWAIg SEP $9D9B,| J9]I|INe} ap 
ue a]ues ap S]UaLUASSI|Ge19 Sa] JaIOlJaWe e ‘Sa}IPQI00e 
glues e| ap sjauUuoIssajoJd ap aiquou 9 9aJ}10100e 
e sesesua sowWwos snou snou ‘aguue,| ap sunood ny 
‘ajenb una| Je sadimsas xne $909e,p 9a1Ie89,| JaSUOAe) e 


“QIANG UD SIL 919 & SINU| Sa] 19 SUONEU SA1aIWAJd $9] B/qQID INb ajuUeS 
ua soulewuNny SedJnossal Sa] INS AUUdIPeUeDUe JI99}e1}S Ee] BP JOJOA 97 


‘9]ues e| 


S]INU| S98] 19 SUOIJEU SBJBIWWAJd Sd| 
QSIA IND (SHY) ejues UB SaUIeWNY 
S90INOSSAI SO] INS 9I89}e11S 

2] BP JOJOA 9] DANE Us JIOW 


OJIP-2-1S9,9 ‘SUIOS 

SOP sJINUIJUOD 2] JaJO|]9WWe a BJUeS 
ap awe}sks np ulas ne JueJANEO 
sinu| Sep 1@ SUOIeU SaIaIWAald 
sap glues e| ap sjauUOIssajold 

ap BIQWOU 9d] auIOID0V 


ddey 


j9—]UNWAIe/1 8p anb Jo Nd UO|OWOJd ap jo UO!USAgJIC 
ap ‘anbijqnd ejues ap sadiAJas sd] Suep—« JUuoWe 
Ud » SJUDWASSI]JSOAU! SAP Jule} E BJISISUOD OWA} BuO] e 
J1109[qo7 *SseuojYyoONe-UOU Je S9UO}YIO}Ne SuaIpPeued So| 
aujJUa g]UeS 9p SUUeDe Sa] Ja|qWOO ap je AIA ap ayjenb 
Ina] Jasolaue,p uye sjinuj Sep je suOoNeUu SBgIWeld 
Sep SeINeuNWWOD Sd} DeAe BOge||OO DiISIUI|\| 97] 


g1UeS 9p S9DIAJBS SAP 
goed J9,| 19 9YIIqissaode,| ‘ay/enb e| Je10!|9UYy 
SuNnOod Na: @ aliuvoldd 


6 


anbigeleis 1e1/NSe1 4ed juaWapUs Np asAjeuy : || UO!IIAS 


¢ OO/ 068 9: alqejod nea,| e seel| sesuedeq 


‘Sayijenb SaseineunwWwod nea,| ap syjenb e| ap SunejQ4]UOD SEP Bd/AJaS 
Ang] @ JUaIeAe SEUAIDEI|OD Z6y ‘GOOT-VOOT UF “saiqissod sawe|qoid so} 
J910918P VP Je Bjqejod nea ina] ap syyenb e| Jal|IaAINS ap SUOI}EU SBJBIWAId 
SOP SO]IAIIDA||OO Sap syoeded e| ap JUsWAaDIOJUaI 9] JALIIOeJ BP SiWWad e 
snou nea,| ap syijenb e| ap unajojUOd ap suleyNeuNWWOD sWWeIsO1d 37 


"nes,p uolonppe,p xneasal 

SiIN9| ap UN SUIOW Ne JasAjeue INOd SASSNOJ} Sa] 9SI|1]N JUO S9}IAIJD9||OO S99 
9p (Tri) oun Je ajUueJeNb 1Usd B11eNH ‘GOOT-LvOOT UA SOAI}ELIOd aslOJeJOGe| 
ap SASSNOl] SBP e S9D9E Nd UO SAIIAIDAI|OO (EEG) SlOJ}-9}U9J} JUBD bUID 


"SasAjeue 919 1UO SUOIIEU SAJIILUAId SAP SA}IAIJD9||OO Sa} Suep 

SOAB|BId SUO]|[UCYIS TTT 6 ‘}e]01 ny ‘seauUOp ap asAjeue,p syuoddes sap 
IUJNOL 1UO Naljiwu Np suelsky,p Sluese ZE ‘aja||esed 09 Np pNns ne suOdJJo 
Snou anb ajqeiod nea,| ap siljenb e| ins Sawwwessoid Sap suped 9] sueq 


“SOAeJedwod SuO!enjergs sap 
aJ}euWed JNOd JIUSAe,| SUP SWOLIUN dBIUeW 9p SdaiNSaW ja SaI||IandaJ 
jualos nea,| ap ailjenb ej e Jnejas JuawWapUa a] INS Sea9UuUOP Sap anb Ue 

S89UUOP Bp aseq auN Ja SEUNWWOD SUO!IUap Sap aioqe|a SUOAe SNON 


sajqissod sawea|qoid 

Sap UO!]D9E1Ep 9p ja ajqelod nea) | 
ap aqiyjenb e] ap asoue|jian~uns ap 

gyoeded una} ayjlou00e,p uye 

SUOIJEU SOJBIWAId SAP S9AIO9||O9O 

xne UuoleWJO} 9uN,p UO!}e Sad 


sasfjeue 

S9| INOd SaAe Od asloJeJOqe| 9p 
SO8SSNOJ] BP S991OP S91IAI]99]|09 
ap aiquou np uoneluswsny 


SUOIJEU SIJBIWA1dg S9P SO}IAIJD9}|O9 
S9| Suep ajqej}od nea,| ap syijenb e| 
ap sasAjeue sap ja ajqelod nea,p 
SUO]|IJUCYDI,P SJUBUSAI|aId Sap 
aouanbal e| ap UuoleUsWsNYy 


SOWWEeISOId S80 

ap sje]|NSe 18 SUONeU SaaIWald 
SEP SALIAIJD9}|OO Sa] SUeP ade|d 
ud SI ajqejod nea,| ap ayjenb 

e| INS SolWWUeISOJd Bp SIQUON 


$ 818 PLL fv : BSO|NdJaqn} e| e sai] sesuadeq 


‘anbijqnd ajues e| ap ja assojnouaqn} e| ap sajsijeloeds 
SOP SUOIJEPULLULUODA) SAJIIWJAP XNe JUDWIWIOJUDD 9Q0O0Z—-GOOZT Ue 
JnNof e BSIW eJBS ASOjNDIAqn} e| ap UO!eUIWI|9,p a]Ue\SIXd aIBa}e11S e7 


‘HOljaue aseisidsp 9p stwweJso/d UN Jed 

J99e|dWad 8] 8p UO!UEjU! JNB| Ja UIDDEA Np soUsUITJEd | INS SAaLAIOI]OO Soy 
BAB SUOISSNDSIP SEp gdJOWE UO Oe}UQ,| Ap Jo EqolUe|\| NP SUOIsa1 SO7 
“SO|JONPIAIPU! SO}AI}D9]|OD SEp 91;NSUOD JIOAe Saude UlDDeA Np snbilewayshs 
UO!eSI|I1N,| ISS9O JUO 9aqEand Np je eyaq|y,| ap ‘anbyloeg np suoigau sou 
‘UO!JDOJU!,| BP Jo BIpejew | 9p JUBWAIEJ} ap je ageisidap ap aoljawe 
suWeso1d uN Jed Ja0e|dwad 3] ap 19 5°9'g UlNDeA Np anbiyewaysAs 
UO!}eSI|I1N,| JBSS80 ap Sadxa sap SuolepueWWOdEJ xNe asuodal UY 


“aSO|NdJaqn} e| a1]U0D a],N| 9p awWWeIZOId 
AN9| Jaylue|d & SE}A!O9||09 Sa] Japle Nod 9aIIIN B/9A9J 1S9,S 19 SALIAIID9}|09 
XIS SUPP leSsa,| 2 SIW 919 e (GI-dVYOS) esojnaiaqny e| ap uoNeUIWIIa, 


Jnod sanbsii sap uoljenjeng,p anbigayesjs aseyneuNnWOd |11N0F 


aSO|Ndaqn} S| a41U0D 9}1N| 8p 
aIsa}esS e| 9p SauNinJ SuONe Udo 
S9| INS SYOdde 9p uoNe,Ueseaid 19 
S]INU| SAP Ja SUOIEU SAJaILWAJg SEP 
S9INEUNWIWOD Sa| SUeP asojnNoseqn}y 
2| 9p uolyeulutyja,| JNOd UONediUue|d 
9p Je Sanbsi sap uoenjergs,p 
anbisaless auleyneuNWWOd |I7NO,| 
8p 9JANO Ud ASI Jo UO!}eIOgGe|y 


$ 802 OGL € : EPIS/HIA Ne sag sasuedagq 


‘seONpE Jaljaye UN SuloW Ne gsiueBZIO JUO SEAJASEl S9| 
SUEP JURAIA SUO!JEU SOJBILUS1g SOP SOIIAIJO9||OD SAP % OG AP snd suolZeL 
SOUIE99 SURP jo ‘S]IeJ9LU Sap UO!}ONp9/ ap suped uN suep sajuasaid ale 
JUO epls/HIA NP UOUSAgJId e| INod seXo|dap uoeoNpe,p sOlJa sa] sno] 


‘epis 

Ne S9l| SPO|AJBS ap xNeUOo!gaJ NO xnedo] Sauo}YyIO}Ne SeWs!UeBZIO so} ee 
JUSWS}UIO[UOD UO!}esI|IqISUBS ap SeUsedWed Sap e adioljed jUO SayANOaT}O9 
SUNBISN|d “SO9NQUISIP 939 JUO SeIdod OOS T 39 NWyNU! UA sayNpey ale 

1UO UOHEWOJUI,P SEY Sa] Ja SINYOO e| ‘snid aq “suONeU salalWialg 

SEP S9}IAI}D9]|09 S98] SUP Sagnql}sIP 919 JUO ePIS/HIA 9] ANS UONeWOJUI_p 
SOYo Jo SBINYOOG “SOYydJE OOO OZ EP SNid “epls ne uoNesiigisuas 

op SeaiJISUB]UI Seusedlwed Sap suaW jUO UO!TeI9OSsy S,UdWOM yNu| 


_ dannpined &| 18 (SWOY) epls Np suojyooyne uaipeued neasay aq 


EPIS/HIA 2] INS SE}IAI]DE||0 sap 
S90UeSSIEUUOD $9} Su]1O190e,p UY 
sjleJol Sap UOIIONpal ap je gjUes 

US UO!USASIC Ap 1a UO!EWOJUI,p 
Sdl89}ENS 9P DIANE Ud SII 


S9IAI}99]109 SEP 18 NVO 

Sap SaAljeonpa sajiAijoe xne ualnos 
18 EPIS/HIA 9] uns jeloos SulNeysew 
ap susedwed aun,p juawaoUe7 


_—isCi__ss002-r00z ep 
| du 31 suep siuyep sjuswasesuq 


epeueg sjues 


8v 


¢ 90€ OLL G : SAINSSsa|q Sep UOMUSAId ap aWWeIZO1d Ne sa~al| Sasuedaq 


‘epeuey np iseno,| suep sawijWewW sjuaplooe,p JUeINsa 

SQ09P AP sIqWOU 9] aUINpai JNOod sauO\YoOINe SejneuNWIWOD sa] DaAe 
JO|[IEACI] BP UY SJONPIAIPU! UOSIE}O}) Bp SJUSWWAI9A 9p Said Bp swUIWeIZO1d 
UOS JUBUIQDUOD epeuey SyodsueJ] OAAe I|Ge]9a ala e JeUeUdTIed UN 


“S}INU| 
Sap a SUOI]eEU SaJBILUDIg SEP SE]NeUNWWWOD xne SaNnqlIsip 18 Sgogela 9a}e 
juo sajoquiAs sinaj Ja Sasnoasuep Soiai}eW Sa] INS aulejooSaid UONeONps,p 
gidepe aping un ja saunssajq sap uolUaAgJd e| ANS UOIJEWOJ ap januewW Un 


SOINSSOIG SO} BINDS’ @ SA}IAIIO9I|OO 
sap ajioedeo e| ap jugWaaJOJUaY 


$ VST 668 Q : BWSIseqe} 9] 91]U09 9}1N| Bp alsa}elS e| e Sagl| Sasuadaq 


$ 919 8T6 ET : VALI & Segl| Sesuadeq 


‘SOAJOSOI SO] 

suep aawnj SUeS S8UOZ SEP 19949 BP ajISsS9d9U e| e aipUOodsl Nod aIs9a}e1]S 
aun Ja10geI9,D SNA Ud (NdV) SUOIeU SaaIWAIg Sap sajquiassy,| Dene 
Sasidas]US 919 ]UO SUO!]EU SaIaIWAld Sa] Jed SeauUe SUOISSNOSIP seq 


“auusigeqe} np uopuege,| e 18 9eqel np Jisnqe asesn,| e uolesiiqisuas 
B| a1110109e,p Ue SlINU| Sap 18 SUONeU SaeIWWaIg SEP SayneuNWWOD 
6OE suep sjafoid QOT ap snid ap uo!lNdexa,| NUaj]NOSs SUOAe SNON 


"GOOT Ua agoUR| BJOS Jo aQuedaid ala JUaWAa|ega e aluSIseqe} Np UOpuege,| 
e apie,p saigajeis saj uns Jug00e8,| JUe}aW IAINS Bp onbijelpsw susedued 
QU ‘S]UuejUa,p sdUaSAaJd UA Jal|noed Ua ‘UOS/eW 2] e jo |IeAeJ] Ne BaUNY 

sues SOUOZ 9p 9OULTOAUWI,| JOUBI|INOS ap Ue SBESnjjip 9Je@ JUO S|UO}YOO NY 

$9] JUB|GIO SenbiuOUdoIped 1a SagSIAg|9a] SaUsSedWUeD S8q ‘asLUN} SUeS 
JUBWAUUOIIAUS UN SUOSIeW SJNB] ap ale}  SjINU| S98] Ja SUOIJeEU SOJB!WA1d 
Sa] JaBeINOOUA,P 1a AIIEPUODaS saUN| e| e Sal] SIBBUeP Sa] INS UONEWOJUI,| 
ap JIUJNO, ap Ue SjINU] Sap 1a SUOITEU SaIegIWa1g Sap SEyNeuNWWOD 

Sa] Suep aa0uUe] 91a e |eID0S BuUloyJeLW ap sjeuOol}eU sUsedWed aU 


“9|JaUe Ue UOISSAId e| Ap Je aIyyedounau 

e| ap ‘aiujedoulje e] 9p BOUeI||IAAINS AP SBDdIAJAS SAP IUJNOJ JUO SE}IUN 

SQ] ‘a1lEeqeIp ne uO!esI|IGgiSUaS e] 91}10190e,p SNjd Uy “SUO!}eU SoIgIWWAId 
SOP SB9UBIO|9 SIUAIJOA||OO Sa] INOd SadIAJaS xNe $|9d0e,| JaJO!|9We,p 
sdedJ9 19 INS UBAOW UN JUA!e’Jo SajlUN Sag “eYaq|y ua jo enbiuuew_ 
-9IQWO|OD Us SagSi!IN 919 UO ajeqelp Np asejsidap ap Sajiqow sajiun seq 


“Sulequn S9J]Ud9D Sa] SUeP 
JUCAIA S]INU| S98} 19 SB) S98] ‘S8AJASBJ SEP SJOY JUCAIA SOUOYOOINY S9| ZBYO 
SuleS SJUBWAVOAWON S9| JaI|dNjNwW ap ue Sa}IAI]O9|]OO Sa] SUeP S9dUeUIL 
919 1U0 9]UeS e| Bp UONOWOJ ap ja ajaqelp Np uoljUaAgud ap sjefojd ajUaIL 


“SUIOS OP 
sinajesuadsip Sa] No sjuejua Sa] JNOd sdwed ‘sajode sa] SUep UO!}UBAaJId 
ap sjefoid ‘auisino ap sinoo ‘auosewW ap sqnjo “xe ‘"d—sules sjuawWeyodwoo 
xne uolesijiqisuas e| a1j10109e,p Siwad UO INb sjafosd ap UOI{NDEx~a,| 

Jnod juawaoUeUY UN Ndai UO XNEQIJ} S|IBSUOD 18 S9}IAIJD9|]OO OOQ 2P SNid 


“QJEUONeEU 9I|9Y99,| CE VSNJJIP 
uoluNuU e| Ja ajUes e| INS dUIZeBeW UN JUBWUWE}OU ‘SUIeS S]UBWWA}JOdWOD 
Sd] INS INNO e| e aaidepe UONeWJOJUI,| 9p Nd91 JUO S9}IAI]O||OO So} 


‘(Yq|) SeUO]UDOINY $9] ZAYD dJeqeIp a] INS aAe!IUI,| BP auped a] Sueq 


sangoJp Sau1ne,p ja jooD|e,p 
snqe,| ap 39 9eqe} np sjieyow 
xne uoljesijiqisuas e| 343101998, 


ules |aJOdI09 splod un,p ualjulewW 9d| 
ja 9AI}Oe SIA OUN ‘aUIeS UO!}eE}UDUWUI|e 
aun,nb sje} Sules S}UsWWaVOdWOo 
xne UOIeSI|IGISUBS | 91}!0199e,p 


UOJ} 9UUed 
inb Sauuwess01d Sap Suep sie}|op 
BP SUOII|ILU O'8Z BP JUBWAISSI}]SOAU| 


Lv 


anbiZejeis 1e1|NSeu Jed JuawapuUa Np asdjeuy : || UO!II9ES 


$ ppl T6Q : UOl}eES|UNWILUI.P a189}e11S e| e Sagl| Sesuedaq 


"SOAIBSOJ SB] SUBP SUOIESIUNWLI! Sa] JUaNOAJJe IND SaJaILWIYU! 

Sd] 18 SUIOS BP SuNd}eSUAadsiIp Sa] ZAYD UOeESIUNLULUI,p SeNnbieid sep piesgs,| 
e sa0ueAOJ9 Sa} 18 SEpNIe sa] ‘SeouUeSSIeUUOD Sa] INS S]JUdWaUsIaSUaI 
Sep aonb isule ‘SaAjasas Se] SUeP JUBAIA SUE XNEP ap S}UeJUa Sa] ZAYO 
B[CUIDDEA DINUBANOD | INS SaJada1 S9QUUOP S—ap I||1aND81 SUOAe SNON 


“SODIAJOS SO] JASIJCUOIe/ BP auJaWWAd ISUIe 1a SUIDDEA SAP JIUINOJ 1d JONES 
Jnod sadulAosd Sa] DOAe SI]Gela S}eeUa Ted Sa] 9dIOJUDJ © AJASIUI|| 97 


‘(NVO) Sejeuoleu sauo0jyooine 

SUO!]eESIUCZIO Sd] A SUO!EU SaJaIWd1g SEP SouleINneUNWUWOD 
SJOIWJUI,P 19 SBIIWUU!,P SIQuOU Uleya9 UN,p UONedioied e| 
DOA DIANE US JSIW 9Ja C B9/GIO UONeSIUNWUUI,p aI8E}e1S e7 


"SOOUIAOIA SO] DAAC JeLeUS ed US SalAaJo 
jugie}9 Soule} JUOP SAAI}EONPA SaII|IqISSOd Sap JUeJJIO UB NO UO!e1Op 
ap SaJNSalW Sap jUeUAId Ud UO!}ES!UNWWI,p awuWWeIZOJd 3] JBIOI]9WIe JNOd 
SOUAIN9||09 Sauleyed SUep Sasijeas xneAes} Sa| aAndde jJUuawajesa SUOAe 

SNON *(A|/BOUA e] B4]U0 UIDDeA Jo BNDODOWNeSUd 9] B4]U0D aNBnfuod UIDDeA 
‘anbososuluawW 98] 843U00 angnfuod ulDDeA) SapUeWIWOD9J JUBWA||aANOU 
SUIDOBA SIOJ} & JaPg00e,P S8AJO9S91 SEP UO!}e;Nndod e| e sided SUOAe SNON 


S9U0]YIOING Sa}IAI]D9}|O9 

Sap }@ Suollesiuesso Sap aonb Isule 
ld4 Sanga}|0o sap dane s}eleUdjed 
9p a1ped 9] Suep UOlesIUNLWWwI,p 
alsa}eNS eC] 9p DANO UD ASIA 


SEPUCLULWODDI JUBWWA}|9ANOU SUIDDCA 
xne $900e,| Jaunsse Jnod ja Sanjaseal 
S9| SUBP JUDAIA IND Sue XIS 8p SUIOW 
9p SUO!}EU SAJBIWAIg SAP SjUejUa 
Sd] ZBYO UO!ESIUNWWWWI,p xNe} Sd} 
aJ10190e INOd Sue bud INS suelop 
9p SUOl||IlU ZTE Vp JUsWaSSNssAu| 


"l€]}9p ap nedalu 90 e 

JEU Woddes un,p uoljejUasaid e| sed JUdaINba aU INb Ja Sadunossal 

SOS 9p UO!}Ses eB] SUeP Bssajdnos ap snd sUAIOaI|OO E] e JUaPIODDe 

IND gJUeS BP S9DIAJBS SAP LaJSUeJ] ap Sd}Ua}]Ua Sa] SUeP SN|OUI 939 UO 
sjafoid sap % OG e,nbsnr ‘suoNewnss sap juOs S]UsWa0e|dWa,p je SelUlof 
SaWWA} BP BIQWOU 9| INS S989UUOP S97] “UO!]SEs ap Je JUsWaUUONDUOY 

8p S}NOO sa] anb awWawW ap SUO!NqIU}UOD xNe 1a SUONeJOaJJe xNe 
jUspuodsaO0d (SesidWOd SUO;UasAqNS) SsauUO!UaLUSNS Soesuadap seq 
dNOd 

“SUOI]EU SOJBIWAId 

S9| Jed sadleyold sagnf seoiases xne SaJjne asua ‘ajues ap sawiwelSoud 
8p ajgijel Us XNeUOIs91 SUIOSaq xne Sa}DaJJe 939 JUO Sa|qiUOdsip SPUuO} Sd} 
SNO] *99/dJ98x9,| JUBINP 9Si|I1N a4Jg Nd sed eu januue jeJZa}u! JusWaOUeUY 27 
AVSL 1° YWdVd 

$ TEO ZO06 8 : GOOZ-17007 U2 dNOd ne Saal sasuadaq 

$ ELT BL OT : GOOT-LO0T Ua 4VS1 xNe seal] sasuadaq 

$ 9GE TOV Ty : GSOOT-700T US YVdVd Ne sal| sasuadaq 

“ONQIISIP 

jo guedaid 919 JUaWa|es9 e 9dUaIAJa/ ap jo UONEWIJOJUI,P JaUa}eW NG 
‘UOSSHINOU Np UO!eJUSUUI|e,| Jo |9UUO!}eE}S98 Sjaqeip a] auIWON Sjusuled 
S}a/Ns Sap INS aipuojoidde UoleWJOy auN ndaJ JUO IND sunayjeaen OOS 

ap snjd Jed sgdJ0juaJ aja © SBDeOJa SauWeIZOId SOP JNJJO.0 dNOd 

np syoeded e7 “sjinu| Sap je Suoljeu sauaiwaig sap S9}NeuNnWWOd OOO 

8p snid jueAJas ‘sails OSG anbjanb suep ‘qnod Np « S}INU| 1a SUONeU 
SAQIUB1q » JBJOA Ne adioipyed JUO SaWWaJ OOO 9 UOIIAUA ‘GOO?-v00Z uF 


$}e})NS9J Sa] ans yoddey 


GO00¢-700 2P 


ddd 9| Suep siuyap sjuawasesuy 


Epeued gies ov 


"20URUOD JUO Sajja IND Ua USI}NOS ap INa\|IeAe1] UN DAAe BNbsU e Sa|UIaOUS 
SoWWd} S9p asejauuNnf np JUs|NODEp Inb 4ySI Sep UONUsASIG Bp auaeW 

ua SasejUeAe Sd| JIOSSOJ Jule} C BOUBWUWOD 4UO S}afoid SAD ‘aduUUe,| 
jueINp JeJOJUdW 9p sjafojd Sunaisnjid |qel1e JUQWa|esa SUOAe SNON “SUIOS 
ap sunajyesuadsip je sjauuoissajoidesed ‘sjauUOISSajoJd OOS ap snid e 
AVS SAP SleJja Sa] 19 Sasned Saj| INS UOI}EONpPS,p 1a UO!ELWWO} ap S9dUeaS 
Sap sjUaSaid SUOAL SNOU ‘Sd}IAIIOS||OO Sa] BseJUCAeP JASI|IGISUBS Op UY 
“4VSL SO] G4]U0D 9}]N| Bp UeId UN JdIOgGe]9,p 18 SAd10J SuNnd] JeUIWWI9}E)p 


S9PAIN9||O9 SEP jo Saj||We} 

Sap ‘s]uejua Sap ‘SejulaoUS SalUWA} 
Sap ‘saqeq Sap 9J4}9-UdIq 9| }9 

gues eS] JBONBWe,P BNA Ud ‘(qNOd) 
gjeyeusid uolujnu ap usipeueo 
SWUWEISO1g NP 19 (4VS1) a]e1e04 
uoljesioogje,| 8p a1398ds np sajqno 
Sa] INS swUWeISO1d NP ‘(YVdVd) 


OP SA}IAI]O9]|09 xne Jawad Inb sayloedeo sap JUsWAaDIOJUaJ 9p JNO UN Saiasal Sa] SuUep SauO]YIOINY 
‘Sjnoye SEP UOIJEUILWIO}EaP e| INS UOIEWOJ BUN SUOIBE xNe JLJJO,p Siwuad seas auiejoosaid apie,p awUels0olg 
2 S]INU| S98] 19 SUOIJEU SalaIWAIg S98] JUBSIA ]BJOA 97] : VS] SWWeIZOId np 3S|Walua ia ‘S@UIANOaI|00 
"$ajde1SGO $90 JA]UOWWJNS ap JUdIe/}}oWed Sd] 18 SUIOS ap SUNa}eSUAadsiIp So] 

inb saigayess sa] uns 19 Sjuaued sap UOledioled e] e sajoeisqo sa| ‘SO]UIQDUS SOLUS) Sd] JIUa]NOS e 

INS SUONLCAIOSQO SIND] JI|[IaNde1 BP Ue S9JIAI]D9}}00 S98} SUep Ss}UgIed 19 siinu| Sep }@ SuONeU SauaIwWald 

ap UOI}e]INSUOD ap SadnoJ3 Sap sllUe JUaWa|esa SUOAE SNON “sunny; sap sjUueJUa Sap 1a Saqeq sap ane 
SoWWeIZOId Sap UOIeJOgGeI|a,| AP Ja]NOSIP JNOd JaIa7e UN NUS} e YVdVd Np -UdIG a] 18 ‘a]UeS e| JOUO!aWe e 


|JQUUOSJOd 9] ‘GOOZ-vOOZ UF ‘S}]UeJUa OOT 6 JUsWAaANeUWIXxOJdde JUeAIaS|  UeSIA SQWWeIgOId Sa] SUeP SJeI|OP 
SA]IAI}DA||OO BEE SUEP DJANGO UD SIW 919 1U0 YVdVd Np sjuswa]a Seq] ap SuUOI||IW Zp ap JUsWAaSssIsanu| 


"Sauo yooine 

SOAIION9}|OO Sa] SUeP (JUBWAddOJaN—ap jd alIIgissao0e ‘AAISN|OU! ap |eSJaAIUN 
‘aujenb) dq np « GVNO » sediouud saj Janbijdde,p uode} e| uns |leAes} ap 
S]UsWUNDOP Vp uO!Onpod e] e sudaW UO INb (NYO) Xneuoleu SauO0}YIO}Ne 
SOLSIUCBIO Sa] Jed SEBUIP SoulejnNeuNWWOD SENnsgojelp Sap Jed S9aj}a;dwWod 
919 1U0 SalIAI]Oe S98Q “sajqissod salsa}ess Sap JOaUI9O ap ANA ua xneloads 
suloseq sap jueke SjUejUua Sap Saidne jUalIeAe} IND S9TIAIO9||O9 Sap 
S]UeUBS91d9J SAP 94]U0DUBJ JUO XNeJAapPI} SaJalsiullu Sa} ‘SesUdasjUa « anbiun 
SOIAIIOe Saline Sa] IWUed “S}JUeJUS SeUNef Sap spies ap ja asessijuaidde,p JeYdINS » ap aydoidde—s}inu| So} 
BJEUOIEU SANENIUI 9UN,P 31X9]U09 3] SUeP 4Fdq ep swwWeIsOId Np UO!INDEXa,|| Joa SUOIEU SAJIILWAJdg S98] JUCSIA dq 
Jnod « anbiun yeyoIns » ap asyoosdde 9unN,p syIGeIA e| anjeAs SUOAe SNON 9p 31891e11S e] 9p BJANE Ud ASII|\ 


ap 18 gJUeSs e| ap UONOWOJd ap saIIAI]Oe sunaisnid aoejd 


ua silu SUOAe SNOU ‘SaUO YOO Ne-uoU Ja S|9UO0YIO}Ne 
'(9Sq) epeueg jelnos juaWaddojaveq 

Suaipeueg sep asjues ap jeje} ajuda Yeda,| Ja}quoo 
19 (ONIV) Uslpeued PJON Np ja SauUaIpUI sales Y 

ep uly “Ssluejua Sap aulejOOS syN}ewW ke} sjjIOJINe e jo 
‘(QOGHUY) epeueg sadua}adwWoo sap jJusWeddojeraq je 

s]ueJuUa S8P Sa|jainqjNO Je Senbisingul] SaouessieuUuod 
soulewuiny sadinossey ‘(OdSv) epeueg np anbijqnd ajues 

So] ouyloin0e e ‘JueJuad OUNef Np ja UOSSINOU Np 
9p sdUuasY,| DAAC sIOJJ9 UO!esOGe||OO Ua ‘SaUOdYIO}Ne 

‘q1gw e| ap ajues e| Jounsse e jUeSIA SalUWWeIsO1d Sa| 
sjuejua sasine,p jo ‘sjinu] Sap je suOoleu Salealwald 
Ins jug00e| silu SUOAe SNON ‘“jJUsWAUIajd JINnoUeda,s 
SOP S]ULJUS Sd] JULSIA Jdq 9p alsa}esS eC] 9p JIANG Ua 

9p dinsew ua 1UOS INb 9jUeS UA S}UeJUs SOP JOAa|9 e 
esi e| SUdasUe e epeueyD ajues ‘(4dq) soUejUS ayed 

SOIAI}DA||OO S92] 1a SaT[lWUe, Sa} ‘SUIOS ap SJNe}esUEdsIp 
eB} ap jusweddojeAsp ap ({d4) aelow9}-a;e10uUlAoId 

Sd] ‘SO]UIBDUS SALUD} Sd] Japle e ja S}INu| Sap Je SuO!}eU 
-a/esapa} saljeniul,| Ja}a\dWod ap Uljy ‘“Seuo}YyoO}Ne 

SOJBIWAId Sap S}UeJUS Sap Ja SUOSSIUNOU Sep enbisAyd 
SOIAIIOB||OO SEP UlBS Ne ajejaoj UO!es!OOD|e,| 9p aijOeds ; 

}9 aljenjoajjaju! ‘ajjauuolowsa ‘ajjanjuids souessioJ9 
Np Sajqnod) sa] uns jUeWOd SewWeJsO1d Sap UOIsUedxXa,| 

2] JUBWAAI]DE}|OO JaOl}a@We ANOd snduo0d sawWwejsoid 
19 sauo\yoOINny xXne asalejoossid apie, swweIsold 

Sop SUP I]SOAUI e DAISIUI|\) 9] ‘VQUUe,| BP SUNOOD Ny 
np uoisuedxa,| ‘ajqlId UOlesiunuWLu!,p SWwWessoJd un 


juaguuaidwoo saaljnomued sanneniul! se] ‘ajues ap UOI]USAdId Op 1a a]UeS 
SO0IAJIOS SOP UOl}e]Sa1d e] JOIOl||aWe Inod saJjeusyed e| ap UONOWOJd 9p SoWWeIZOId Sa] JBIO||aWYy 
SOU DAA IIIeAeI] SUOAE SNOU jd SaIpe|ewW Sap UO!USAsId SUNOS NA: T ALINOIUd 


Sv 


anbigejeis ye1jnsei ed Juawapual np asfjeuy : || UO!}OaS 


‘ajqissao0e JUaWAalINe} 
1S9,U |eIOUIAOId BdIAJaS UNONe JUaANOS NO S~a<~gjOs! je 
SO9QUBIO|9 SAIIAIIOA||OO Sa] SUeP SaJIeEWIId ajJUeS BP SUIOS 
ap solwuwessO1d Sap JUdWa|es9 DJJO UOC “SaIqIssiwSuedl} 
UOU }@ Sa|qiISSiluUSUBJ] SalpejeW Sap UOlUdaAdId e| Aa 
ajeJUswWaUUOIIAUS 9e]UeS e| INS jJUdsWWeJOU jUsJIOd 
SOUWPEIBSOId S89 “S8AIAS8J Sa] SUeP sIIeINeUNWLWOD 
g1ues 9p ja anbijqnd ajues ap Sawwelso1d Sap JIWINO} 
ap 1a SBDIAIAS Sap je SolWWeIsOId Sap 9s}OeONJa,| JO 
geod e} Jaoljawe,p ‘slinuj Sa} Ja SUOIeU SdaIWAId 
S98] daAe UOI}eJOgGeE||OO Ua ‘BDIOLIA,S DJaISIUI|A| 97 

"ajues Ua $}e})NSBJ Sap UO!}eESILUIdO Ja 9U]IGe]USs Su]Ua 
aiqijinbd un Jlua}ulelW ap ja djUeS 9p jel19,| e 1a s]UeS 
ap S8dIAJaS xne jes} e IND 9d Ua djUeS ap Dalew us 
$}e}|NSBJ Sap puesa,| e BDeDIJA 19 aUle|O UOITeESI|IGeSUOdsal 
SUN JIUSJUIELU Ap ‘9]UeS BP S9DIAJBS SBP UONelsaJd ge] 19 
uoljeoyluejd e] suep adeoja snjd ajo un Jenof ap sinu| 
Sep }]9 SUONCU SaJaIWAId Sap syoeded e} saoJOJUdI |p 
‘gjues ap awajsks np neapje} 9] auINpei ap 1a ajUes ze 
JaJOl|gwe,p Ue aeINeUNLWWLUOD UOJ|aYyoa,| Ce UONUSAdId ap 
SHOJJO Sd} B1110199E,p ajISS9daU eB] Saline aJ]US ‘SOOIAIAS 
ep 18 sawwelsoid ap uonejsaid ej e sal] sualjinonied 
sends ap je sep ap siquiou ulele0 un e Janbee 
Snou 9p gsnunuod sUuOAe snoU ‘aauUe,| 8p SJNOD ny 

‘Q0uejua olied 
2] 9p JUaWaddojangp 9] 18 aII]UeJU! Jo SlJaWa}eW ajues e| 
‘8]QQEIp 9] ‘AaploINs np uolUeAgJd eB] INS Saxe SaipejewW sap 
UONUSA9Jd ap 9 B]UeS e| Bp UOI]OWWOId ap SaWUWeIZOId Sa} 
J9J0||9Ue INOd SpUO] Sap ja gues e] Bp SUIeWOP 9] SUep 
SUOISS9JO1d Sap jUassISIOYyO Inb sauo\YyoOINy,p aiquoU 
3] SloJ9Ne e JUeSIA sjUeS UB SauUO}YyOOINe souleUNyY 
S9DINOSS9J S98] INS SAIENIU! 9UN,P JUBWIaDUe] 9} ‘a]UeS 
8p S8dIAJ9S Sap UOlejdepe,| ap ja uOoNeIsa\UI,| ap ana 
Us SBUO}YOOINY xNe sjUues ap SadIAJES Sap UONeldepe | 
Jnod spuo4 un,p uonessd e| Ja0UeU, JUSAIOD ‘GOOZ 9p 
jespnq 9] suep Saud aja JUO INb ‘sjuaWesegUa Sag 
“SOUOIYIOINY SEP sjues S| 9p UOl}eJOI|aWe,| INOd suejjop 
9P SUOI||I|U OO ap sjuswWaesesua xnesAnoU ap agoUOUUe 
JUBLUB/ES9 & JUBWUBLIAANOS 9] ‘GOOT-LOOZ UF “SOUIO]WU9} 
Sap 189 SBDUIAOId Sap XNBO DaAe SadIAIAS Sap Uol}e1891UI,| 
199J0JUS1 B JUBSIA S9}O|Id SolUeISO1d Sap JNOd SpuUOy sap 
“SUBIWUYU! SUIOS BP sualVeW UA ajeqo|Z alZa}es aun Jnod 
SPUO} S8P "S8AJ9S91 S93] SUeP JURAIA SUOIeU SalalWalg 


SOP S]ULJUS Sa] JUBIGIO UOIJESIUNWUI,p als9a}e13s aun uNod 
Spuo} Sap ‘ajUeS 9p SjUaWASSI|qGe}a Sd} JaJOIlJawUe JNod 
SUOILESI||IQOWWWI,P JUBWASSIJSOAUIAJ UN ‘Saunsse UOU ajUes 
BP SBDIAJOS Sd] JINOd SpUO} Sap WeUdIdWOD JUsWAasesUS 
1989 ‘S1INU] S98} 19 SUOI}EU SAJaIWWAIg Sa| INOd ajqeunp snd 
je soedIJe SNjd ajues 9p dlWajSAS UN,p Sasisse so} JaSOd 
inod €00Z 9P Jespnq 9| Suep nAgid yea INb Sue bul UNS 
SJe|JOP ap PUel||il E‘T ap JUBWUAaSSNSSAUI,| ap JUeUSAOId 
ajellul SPUOJ 9p UOl}eE}JOaJje auUN ’ed Snudjnos 9}9e jUO 
SUOJJa S9D “a]UeS 9p BWAa\SAS JNa| aNb Isule siinu| Sa} 19 
SUOIJEU SAJBIWAId S98] S9}UOJJUOD JUOS Sajjanbxne sjues 
ap SUO!IJSANb Sa] JUEUIBDUOD SajUaUeLUAd S91I|IGeSuodsal 
SOU 9p JayINboe snou ap anulUOd sUOAe sNnoU ‘GOOZT 
—v00d UA “uUAaTgeY sj! NO Wopua,| OS anb janb ‘syinuy 
}@ SUOI]EU SAIIWAId SAP SAIqUWeW OOO GO/ enbjenb 
e ‘Sainsse UOU ajUeS AP SADIAJIaS Sap sWWeIsOId Np 
a1Ped 9] SULP SBIUINOJ JUOS (JUAI|D NP 9JIAID9}}09 Ee] SUep 
NO SAJBSE1 e| SUeEP Sa|qiuOdSsIp UOU xnedIPsW SadIAIOS 
xne Japgooe unod \odsues} 9p ja asd ap uoNenys ua 
aje}UaW 9]UeS US UO!USAJ9}U!,P SWS] NOD e SADIAIOS 
ap “|BDIPSW |AaL9}EW 1a SAINJIUINOJ ap ‘ANA e] 9p SUIOS 9p 
‘SOJIE]USP SUIOS 9p ‘S]UBWWEDIPSW ABP SWOJ SNOS) jed!IpawW 
end ap julod ne sailessad9au SuONeisaid sasianiq 
‘shed np sajeins ja Sagusioja suoIgad 
sep suep alued apuess ua JuUaAIA SuO!eindod Sa] anb je 
SINaUsdns jUOS saipejewW Sap neapies aj 1a sainssaiq 
ap xne} 9] anb ‘juawapides jo19 UONejndod e anb ye, 
NP Sj]NOD sap apejeosa,| ap ja awiweIsoOjJd np uolINdeExa,| 
ap sued saj uns sualjnoiied swap sap e aoey ye} synuy 
SEP }8 SUOI}JEU SSJBIWS1q SEP ajueS ap aWa\sAS 9} ‘snid 
9d “e]UeSSI|/I9IA UOe;Ndod 9un,p Suloseq xne aipuodas 
9p giSse09u e| Ja ajues Ua SaUIeWUNY SadJNOSsaJ ap 
Salinuad Sa] ‘SJUeSSIOD $]NOD S98] BUILD ‘S9}U0JJUOD JUOS 
SUSIPEUBD 9]UeS ap SalUa}sAS Saljne Sa] Sjanbxne xnao e 
SENbiUSp! SHOP XNBIQUIOU AP JAABIOI HOP BJB}SIUI|| 97 
‘Usipeued xne} ne inatadns sioj Z‘T UOUIAUS,Nb 
Snjd e}9,U SuOIWeU SaJalLUaJg $9] ZBUD 94}SIBe1Ua XNe} 3| 
‘0002 UJ “Ualpeued xne} ne Inaladns slo} ‘Zz ye19 |I,Nb 
S1O|e “6/6T sindap ajuejysuod uode} ap auljaap suoljeU 
SAHQIWId SOP a|lJUeJU! aLeWOW ap xne} 9] ‘awawW aq 
“SOWLUS} S98] ZBYD % O'TT 9p Ja SawuWOY Sa] ZBUD % T‘ST 
8p 1S 9]|9 — Sue OZ US S}IDSU! SUdIPU| Sa] ZBUD ajUaLUBNe 
© 8IA ap BsouelEdsa,| ‘ajduaxa Jeg “slinu| Sap je SuO!eU 
SOgIWSldq SEP 9]UeS ap je}9,| ap UONeJOIaWe,| SUep 


epeued ajues 


‘0007 ‘epeued ne suoljeu sasaiwiasd SAP 9]UeS e| BP anbijsijeIs jYoudg ‘epeueg alues , 


Sjijisod sjelNSa1 Sap 4IUa}GO,p BNuUIUOD e sJaISIUI| 9] 
‘sayjesaul S90 ap dap UF *,TOO7T U9 % 7‘L & T6BT U8 % LT 
ap essed jsa suuaipeued uolNeindod e; 3p ajquasua,| 
e yoddes sed sauojyoo}jnNy sa] ZaYyO epis 9p sed ap 
eseluaoinod 97 ‘|eJ9uas US QUUBIPeUeD UO!]e|Ndod e| snod 
anb Saraja Snjd SIO XIS JUOS BSO|NIIaqQn} e| Jed UO!NDaJUI,p 
xne} $9} ‘911NO UW “SUsIPeUeD SaUNal Saijne sa] ZaYO anb 
S9AQ|9 SN|d SIO} XIS JUOS SUOIJEU SaJeIWUaIg SBP SeuUNef 
S98] ZAYD AploINS ap xne} Sa] “aAa|a SNjd siwap ja SIO} 
SIOJ} S89 SaINSSZ9|q ap asned e Sanpjed JIA ap SaguUe,p 
jaljuajod siqwouU aj ja SaAad|a Snjd silo} aenb e sion 
JUOS 9}aqeIp 9p xne} S98] ‘Sainssajq sap 1a Sesnaenosjul 
Je sanbiuoi1yo saipejeu sap aduajeAsid e| 9p ‘dIA 9p 
aouesadsa,| ap suejd sa}j uns ‘auuaipeued uolej;ndod 
e] ap ajquwasua,| e JUBWAAeJedWOOD ‘9]UeS eB] e SII]e|OI 
$}e€}|NSaJ Sa] SUeP JUSISISued SeI|eSau!l So]lUeLIOdWI,.Gq 
‘ajues e| ap uOoNowoJd 
9p ja Salpejew Sap UOlUSsAdId 9p syloeded e| Jed/0JUdJ 
Jnod « JuOWe Ud» SIIOJJa Sd} JaI]UBDUOD e udiueW 9p 
S}INU| SE9P Ja SUO!IEU SdJaIWdJg SAP a]UeS 9p BWAa}SAS 9} 


JOWJIOJ9 [NY |! ‘Nal Jaluap UW “sauleyiluiIs Sanbiydesso0es 
S9U0Z Sap SUep JUeAIA UOHe|Ndod eB] 9p ajsai 9} Onb 
gjend ap SadlAJas SawWaW Sap JasOdsip JUSAIOP s}INU| 
SO] 129 SUOIJEU SAJIIWIld Sd} ‘JUBWAWIISIOI, *XNEUO}9} 
y@ xneloulAoid ‘xnesapaj SouwWesso1d Sap uoleisequl,| e 
9dCIS SNAWOUAUIU! SODIAIOS SBP JIOASD9J JUSAIOP SjINU| 
Sd] J8 SUOIEU SBIIWAIg Sa] ‘JUaWIdWAIXNeg ‘alUeSs 3p 
SO8DIAJ9S SINB| ap uUOle]Said e| 19 UONedIUe|d e}; Suep 
BOeCOJa 9jOJ UN JaNnof inod usljnos 9p UloSeq UO slINuU| 
S9| JO SUOIJEU SIJBIWAIg Sd} ‘JUBWAIBIWUDIdg *SJBUUONDUOJ 
sediouuid ayjyenb uns asodai ‘ajues op auaiewW ua s1e1|/Nseu 
SINAI||IOLU 9P UO!IJUS}QO,| e SB|QeJOAeJ 19 Sa|qeunp ‘sjUsIOWIE 
‘SODCODIJSa alUeS ap SolUWWeISOJd Sap ja SadIAIaS Sap 
414JJ0,0 1S9 INb ‘jng 97 ‘SyNu| Sa] Je SUONeU SaJdIWAaldg Sd} 
Jed ajues ap awaysAs np 9jQ1]U09 INaT|IaWW UN JAaSUOAe) 
ap je ayjenb ap ajues ap sadINuaS 9p sjyiqisseooe,| jo 
PUIIQIUOdSIP e| JoINSSe,p ‘ajuUeS ap aJaNewW Ua sje1j;NSeJ 
So] JoJOl|awWe,P SINDEe[Go 4nOd sdu1Ne aJ1Ua e siinu| sep 
}8 SUOI]EU SAJ9ILWAJg SOP sues SlUeIsOId 9p slIAIIOe| 

guinsey 


‘UOleOYIe}O ap SU. XNe « Sajjaas Saesuadag » Jed ade/dwas aja e ‘« SADINOSSAY » ‘“jeIIU! aj/aQ!| 97; 


"UONEWJOJUI,| 9P 19 JIOAES Np UOI]SE3s 
e| J9 aJUeS US BYdJaYDII e| 19 BOUePUAUI,| 
‘Ld4 SUO|eUdD9 Sad] aJJUd d]UeS BP SB8dIAIVS 

SOP UOIJEUIPIOODN be] Je UONeIs9lUI,| ‘alues 
QP SODIAJBS 18 SOWULWEISOId SEP JNJJO,p 19 
191938 9p SlINU| Sap Je SUONeU SaJaIWAId 
Sap saineunwwWoOd Sep sylI9eded e| ap 
JUBWIBDOJUaI 9} ‘S}INU| Sap ja SUO!I}eU 
SOJBIWAId SAP S9]INeUNWWOD sap 
UOIISEs ap siloeded e| 9p JUsWWaDIOJUaI 

3| ‘QJUeS BP S9DIAJAS Sap UO!eoWIUe|d 

2] JUBUUSIGWOO Sea}IAI]IOe SO] “SIINU| SO} 
ja SUO!]EU SBBIWAIg Sa] Jed 9JUeS ap 
SODIAIOS SEP 18 SewUWeIsOId Sap Nio0e 
9/01]U09 UN e 90818 SjINU| S98p je SUO!}eU 
SaJalwWaid Sap ajues ap SawWweIsoO1d sap 
19 SBDIAIBS SEP dINJONIYSedJuUI,| 9p UalUIeW 
3] 18 glues eB] INS S9dUeSSIeEUUOD Sap 

19 UO!NEWIOJUI,| BP 411U9}QO,p 1a SuINpoJd 
ap Sslinuj Sap Ja SUO!JEU SBJBIWWAJg Sap 
guloedeo e| 9p JUSWADIOJUaI 9] ‘JUSIAYUI 
OJP a] INS enbiyod e] ap asANa ua 

aSiw e| INOd sjiInuj Sap ja SUuO!eU 

SdJ9IWdld Sap 9jUeS ap aWa}sAS Np 

uolessiuiupe,| @ aunjonsjseJjul,p Je 

SOUCLISANOS 9p aud!IJeW UD UA!INOS 


suinu| sap 
19 SUONeU SaIdIWAld 
sop a]ues 9p awa\shs 
ne ainjyonsysesjul,p 

ja sOUeUJBANOS Op 
aJ9I]eW Ua UdIINOS 


ev 


anbiZejeJ1s Je1jnseJ Jed JuawWwapual Np asfjeuy : || UOI}DES 


“UONEOYUe/O ap SUL XN « Sajjae/ Sasuadag » Jed aoe/dwia/ aja e “« SaDINOSSAY » “JeIU! B//9QI| 87 7 


"JUSIID NP S1UANDB}jOO e}] SUeP NO aAJaS_I 

e| Suep Sa|qiuodsip uOoU xnedIpaW SadIAJesS 
xne Japagooe nod yodsuel} 9| Ja ajeJUSW 
9]UeS BP S9DIAJAS Sa] ‘ASU 9p UO!}eNiIs 
UP UONUDSAJOUI,P SWS} YINOD e& SBDIAIBS 
S9| ‘JEd|pDaW JUsWWASCdINbS,| Je SouNyUINOY 
S9| ‘BNA e}| BP SUIOS Sa] ‘SalIeJUapP SUIOS 
S9| ‘S]JUBWWeDIDaW Sa] JUSN|OU! SUOMelsaid 
SO] *XNeEUO}!U9} NO xneloulAgud ‘SeAud 
g1UeS-a0ueINSse,p SaUIsa1 Sa] Jed siuinol 
XN99 JUS}9|dWOD Inb sallessad9euU xneodIpPaw 
S9DIAIOS BP Ja SUDIG BP JUIdI]SaI |IeE]JUSAS 
UN SNUUODAI JUBWAIJIIOYJO SJINU] 19 SWOSUI 
SUSIPU| OOO GO/ anbjanb e yuUJNoOJ Saunsse 


(YNSS) Sgunsse 


UOU 9]URS OP SBDIAJ9S Sep SWWeISOId 97 T‘vts UOU 9}URS OP SBDIAIAS 

“auleuap 

-099NG 91UeS ap jo ‘aIIeE|NeUNWWOD NdijiwW 

US ]@ SJIOIWOP e SUIOS ap ‘SJdILUJWU! SUIOS 
9P SBDIAIBS Sa] anb Isule suleyNeuNnWWOID S1inu| 
}9 90Ud8IN,P sUIDepaW e} JUBUUaIGWOD xne je SUOI}eU SAIBIWAId 
SOJIELULIG SUIOS BP SBDIAJOS SO7 O'v67 xne saujewud SUIOS 
*XxNe]USWSUUOIIAUS SJBsuUep | 

SEP 9/9J}UOD 9| 19 UOI]SEs e| JUSIOIaWe 

}9 JOSIE Sa] e 19 Jo1E83 Sa] e ‘saiqe1lAa 

salpejew ap sallapidea saj asjU09 419})N| 

2 JUBSIA SOINSAW 9p AJAN UD BSI 2] e 
uolesedaid 2] JUSP|INe} BydISaYyOaI e| JO S1inu| S9p je 
B/EJUBLUSUUOIIAUD 9]URS | ‘Sa|qissitusuel} SUOI]JEU SAIdIWAJd Sap 
Salpejew sa| ins Sawwelsoid saq vor 91UeS P| 8p UO!]DE}014 

‘9JUeS Be] 9p UONOWOId ap 

8 Sanbluoiyo saipejew sap uoNusAgid ap 

S9DIAJOS SB] }9 SB/UBWOD!XO} Sap JUdWA}Ie/} 
9| 19 UO!]UdAV8Id | ‘ajejUdWW aus e| ap sjinu| sap 
UO}OWOIA e| ‘ajIJUejU! Je djjaua}eW a]UeS ja SUOI}EU SAIdIWAId 
| anb Isule juejua,| ap ajues P| JUBSLOAe} Sap suleineunwwoo 
SaJ/e]NEUNWWOD SelWeIs0I1d Saq 9'SOZ% 9g1]UeS AP SOLWWEIBSO)d 


‘s}ejInsau sa] Seu, ( (w:Ss:st*C GS 
-$o1]901 
sesuedeq 


+ $}2}[NSBA $9] }8 SadInossai sa] ‘SauUesZOId Sa} 91}Ua SUT] 


SUIWIRISOld 


# 


EpeUued 9jUeS cv 


S1INU| Sap 1a SUOI]eEU SalaiWalg Sap 
Se]NeuNWWOD Sap 18 Epeued 9jUeS ap UO!]Ses 9p Senbijeid saj JUOJBIOI|QWe INb 
SODeDIJJO UONESI|IGeSUOdSa ap Ja UOI]EN|eAs,p SalUSIUeDaWW Sap ded UD aIIIAI/ 


a1Ues 9p SOWUWEIZO0Id SAP 1a SBDIAIaS SAP 
uolje}Said e} JoOl|awe,p Ue JIOAeS NP 1d UO!EWOJUI,| 9p UOISEs e| JOVOI|aWY 


S1INU| Sap 1a SUONeU SaJdIWUaIg SBP SUIOSaq xne Ja\depe,| 19 a]Ues Bp SWA\sAs 
9] JOSIUIOPOW JNO SADIAJBS BP SINSSSIUINOJ Sd] 19 SOI01IWI9} SO] 19 SBOUIAOId Sa] 
‘SLINU| SAP 19 SUO!EU SAJBILUDJd SOP SA9INEUNLWWWOD Sd] VAAL JaIOge}|0N}]9J919d00D - 


91URS BP SADIAJOS SOP 9}IDeDIJJa,| 19 SyIGissaooe,| ‘azjenb e} Jool|jawWYy 
salpejew 
sap uoluargid ap jo ajues e}| ap uoNowoid ap sawwessoid sa] JaJolaWY - 


SO}0Ud 


S9dedja UOIISEs ap Saiped ap je Sanbiyjod ep auAneo usd asilw Je UO!eJOgGe|A 
aujenb ap sadlAlas ap ja SawWwelgoJd ap uoNe\sald 
ainjyjno e] e Sajdepe sadiAjas 1a SOWWEIZOlG - 
sJal{noled Sap 1a SA}IAI]D9||OO Sap anso0e UO!LeSI|IGISUaS 
SODIAJOS OP Je SQWWLUeIZOJd ap UOI}eE]Sa1d Bp ayloeded e| ap JUsWIa.IOJUdY 
s}eIpawiul! s}eyjnsey 


tv anbiZejeJ1s 1e1;nSeu Jed JUawWapua Np asfjeuy : || UOI0ES 


SOUAIIII|]OO 
sap ulas ne ajues e| ap sadedlJa UONses 9p 1a UONeo\iUe|d ap sayioedeng . 


S1UdI|D Sap SUIOSEq 

S98] UOJaS ajUeS ap sUO!eIsSeId xXNe s900e| ap sJUaIONJa 19 9OeOIJo UONSeDH . 
SODINIAS SOD 

18 sawwesZ01d Sap ayjenb e| ap ja xneanlu sap psesga,| e SJUaIIO Sep UOIOBJsNeS . 


S]aJJ9 SIN] JonUs}e e JUeSIA SAAI}USAId SaINSawW XNe Ja aUesS e| INS JUaNUI 
inb sinajoey xne sJaljnoied sap ja sejneunwWWod sap ansooe UOHesI|IgisuaS . 


SUN] 

SOP ]@ SUOI}JEU SAJBIW1d SO8P UO!Ud}UI,| 2 ajqeinp Ja 9OeOWJa BJUeS BN BWa]SAS . 
SJINU| S8P Je SUO!]EU SdJBIWAJg SEP 9JUeS 9p S8dIAIAS 

So] Jo SalUWeIsO1d Sa] J9]NDEXa,N Jo JaIa8 ap ayloedeo e] ap JUaWaDIOJUBYy - 
alwsl|oogje,| ap 

}9 SBIUBWODIXO}] Sap ‘saipejeW Sap aduajeAgid e| 9p jo BOUaPIOUI,| ap UOI}ONp|Y 
QUES BN SODIAJBS SOP }9 

SaluWelsOjd Sap a}/enb e| ap 1a ail|Iqiuodsip e| ap “SUIIQISS900e | ap UONeO|jawWy 

SUleS S]UBWUSTOdWOO Sep UuONelUsUsNyY .- 


SdJIEIPIW9}UI S}ej]NSoY 


SOWWEISOId SIBAID SUeP SeNAaId 
979 JUs!eAe,U Sa|ja,nb Segna|9 SUIOLW SeSUad~ap je 9919J98xE,p Ul ap SJUaWIaysNfel . 


Suaipul S}JeuUuO!SUad Sap dUUWeIBOJg NP NYWOA Ua 
SH9jJJO SODINJS SEP ANAgid 9}9 WeAe,U ajja,nb ayueyoduu! sUIOWW asueyo ua osud . 


senbueues 
SUSsWeSIpalwW ap snio0e uolzesiiin,| @wWOd sinajoe} sap e ajiqenquiie 
S9INSSe UOU 9IUPS BP SADIAJ9S Sa] Inod sanasid sasuadap sap uolnuiwip . 


- SOJUBAINS SUOSIeJ Sa| INOd JUdWa]edioUUd ‘SUOI}esO}Ne 
Sep |€}0} Ne Sie||Op ap suol|ilu G‘yz ap sainauajul jUOS Sa||9e1 Sasuedap saq 


SEM9S91 S98] SUEP SUO!}e]/eISUI,P UOIJEAOUBI AP Jd UO!JONISUOD 
ap sjafoid saj unod suoneu SOglWaldq XN Seploo0e SpUO} Sap « aljaUaSIUIU 
UONEASIUIUpe ja UOlSsy» sANOe Pp INaloes 3] suep uolnesiigeydwoo . 
SUSIPU! S}EUUOISUdd S98] 18 ‘sainsse UOU ajUeS QP SIDIAIBS 
SOP SWWeISOld 9] ‘SaUsISap saulWUeUOD XN9l| Sa] INOd || g4ajaooe UO!INNe,p Ue}d 
2] -UIM BA OUS|| 9]UeS Bp asjUaD NP UONONSUOD 2] 8p SNA usa ‘OUe1UGO,| 9p 
JUSWAaUIBANOS Ne seuUsisap UOHNGIUUOD e| Jnod asjeyuaweajddns juaweoueuy . 
- SJUBAINS S]USsLUaIa xNe Sajqenquje 
juawajediould JuOS SuOlesioine SOP |€}0} 9] J9 Sanngid Sasuadap sa] aqua syeo9 so7 


EpeUued gIUeS | ov 


‘(epeueg np anbijqnd ajues ap aouasy,| Juenjoxe ua) a/ajzsiull Np Sajjaed sasuadap sap % 8‘6G ajuasaldey x 


€68 T Sel T VILL dla 
*9'V89 T toon ee Ole Sayjau sasuadaq 
(O'r) (S‘g) (¢‘G) SNAgid SNUSASY 
9'889 T O'VTL T v'ZOl T Sayniq sasuedeq 
Sa|jaa1 Sasuaedaq | suolnesiuojne sanadgid sasuadeq | 
ell Sap elo, 


(Suv110G 3d SNOITIIW) GQOZT-POOT 
SIBINUBULY S}JUSWIOUBSIOSUDY 


‘SuaIpeueg Saline sa] anb ajues dUUOg Issne Ud 2J}9,P au]JOWWAd 
Jna| Isule ja Salpejeu ap saedeuawW sa] 1a BlUeS UA SalI|eSauUI Sa} o1]U0D 49}]N| uNOd 
S9]NEUNWWOD SJN9g| e ja S}INU| xNe ‘SuO!eU SaIaILUdIg XNe Sa|qeunp ajuUes 9p saluWeIZOId 
SOP }@ SODIAIOS SAP SaJIOU9}] Sa] 19 SAOUIAOId Sd] DAAe UO!eIOgGeI|OO Ua JIWINO4 


41399190 


S9U0]UIOINY 

SOP g]UeS S| OP UOICIOIN BUY = « epeueg np 
JUSWIPUd! 97] » SUBP S}UDSUI}IOd S}e]jNSoY 
91UeS 9P SUIOS 9P je Sdipejew 
SOP UONUDAIIC 9p ‘a1UeS e| 

9D UO!I]OWOIA 8P SBDIAJOS 9 
91UlO[UOd UOl}e S9/d e| Jed 
S1INU] S8p 1a SUONCU SBJBIWWAId 
Sop 91UeS eS] 9P UO!EJON WY 

: onbise}e1}s }e}jNSOY 


6e anbigajeds 3e]|nsei Jed JuaWAapUa Np asAjeuy : || UOI}IES 


“aWSISeqe} 9] 94]U09 911N| ap 

Bg ew us sawwWessoid Sina] Je SeyoIaYyd9) Suna] JadUeAe aule} e JapIe So| 
ap uye shed sulezj99 e Ja Sa/euo!}eUJa}UI SUO!}ES|UeBIO Sap e SUO!UaAgNS 
SEP 9SJBA SUOAe SNoOU ‘aJjNO UFZ “apuoW a] SUeP 9eqe} a] Jed sasned 
S9|Pe|EW S98] 19 S9D9P Sa] d41IND9J INOd Nduod anbijqnd ajues ap jeipuow 
91/21} J9!W9Jd INO} 8] —SWO,| ep 9eqezUe 9}3N| e| INOd aipeod-uoNUaAUO| 
2] 9p uOlJeoyIe e| e Nal] GFUUOP UO dlUSIseqe} 9] 31]U09 9})N| ap 
Sale|PUOW SUO!SENb Sa] JUeYDNO} SNuljUOD xNeAeJ} SOU ja diyssapes| Su]ON slusiseqe} 9] a11U09 ajelpuoW ont 


—| 


‘adds ap aluapued ap 

}9 aleg|onu ja anbisojoiped ‘anbisojoiq ‘anbiwiYys aso} ap 9}0e,p seo 
Us UONUSA9}Ul,| e Je UOHesedsid e| e Sal] ajeIPUOLW sjUesS e] Op UONDaIONd 
2] 9P UO!EJO!SwWe,P SINjN} XNeACI} S98] aijiue|d Je Sansa sap aAnojdde 
JUO SAJJSIUILU S92] ajjanbe| ap suo] ‘~OOT aiquiacap ua a/2Uo0!}euUs98}UI 
UOIUNS4 eUN,P anus} e| INS syonogap yuo |WSdI,| 2 S$99l| SaAIOe $aq 


“OANEIU] | 

8P PSHNIS GaM SUS 9] JUeWO/AXa Ud }9 WSdI,| 8P JeUeaIDaS ap UOol}OUO} 
juesiey ua “(anbixaj\ 18 25) SeuleuuoNoUOJ sjney ap QUO) ‘(WISd|) ayelpuow 
SUBS BE] BP UO!Da}O/d 9p SANeIIU],| BP UOIOe,p adnoiy 3] JUepISaid ua aye lpuow 
INBJEUUOPIOOD Sp ja aj ap J9YO Bp BjQ/ UN JaNOf ap anuNnuOD suOAe SNON g}Ues 2] 9p UO!l}OSONd 9p SAU 


$}e}INS9u sa] uns yoddey S00Z-1700z 2P 
ddd 2| Subp siujap sjugluasesuy 


epeueg ojues 


yet 
"EDIS/HIA 9] JUCUI@DUOD SalUp SUONeN 

S98P SUOIIN|OS9J Ja SUOISID9P SaSNaiquoOU ap UO!Oepas e| e sdiomued 

SuOAe SNoU ja yYOYsueg e ~OOT Ua NedI| Na e Inb epis 9] uns sjeuoNeWsjul 
QOUDIIJUOD | CE SAWWEISOId BP Ja SPUOJ 9p SWUO] SNOS SUOIINGIU]UOD Sap 
|UINOJ JUBWAJeS9 SUOAE SNON ‘SapldiqoJoILU Sa] INS Us!IpeUeD WINISOdWAS 
awaixnap ne |WINO} Ud!INOS 92] ajdwW9ax9,p 9131] Ee SUOUUONUS| “epeueD np 
xneuolyeusa}u! Ja XNeuO!}eU SalleUaJed Sa] d1}UB SauIej|dWexe senbieid sep 
BSUCYOI,| JA S9DINOSSAJ SA|J9ANOU 9p UO!}eaI9 B| ‘asessiuaidde,p sajAoe,p 
anua} e| JaAndde inod suoinuUsAqns ap JUSWASJSA 9] PUBIGWOD 1999 


‘aISaleNS | AP JUBWA||9ANOUA ap jeqo)|s 
snssao0/d Np sped aj Suep ‘epeued ne epis/HIA 9] a4]U09 911Nn| Bp ajeapal 
DAIJEIU,| IP JEUO!CUIOJU! JUBLUSSESUIB,P SIJOA 9] VOIOJUDI C DIDISIUI|\| 97 


ePIS/HIA 9] 241U09 ajeipuoW 973N7 


‘a9]Ues e| 9p oulewop 

3] SUP aUIYD e] D8Ae UONeJ9dO00d ke] JNOd UO!]0e,p Ue|d a4}0U BJaANoUaL 
juaWa|es9a SUOAE SNON “S9UO]YIOINY Sap 91UeS e] JUSSIA SIaIWWaId So] 
juop ‘sajei9j}eiq Sa1lAloe Sap yauedaud ap and ua anbixaly np ajues ej op 
BJOISIUILU 8] D9AE UONUAIUI,P 941]98] BUN BUBIS SUOAB SnoU ‘jeJa}e]IGg URI|d NY 


"SUIES SJUBLUDUUOIIAUD Sd] 19 SINALEWLUOSUOD 

Sap a1UNDVS e] JUeYONO} SUOISENb sa] awWWOD ‘epeueD Np JUdWAaUIaANOs 
3] JNod sauieywoUd SeulewOp ap aiquuoU Uleya0 UN SUuep SUUaEedoOJNa 
uolun,| D8Ae SUO!}e|a4 SOU J9dJOJUd1 e SAaXO|dWa SoWWWOS SNOU SNON 


‘SVUS 9] BWWOD sasnea!oelul 

salpejew ap ajeuoneusaiul uolnesgedoid e] a4]U09 UONUaAJA\UI,P 19 97]N| 
ap ‘uoloajoJd ap ‘uOlNUdAaId AP SaINSaW Sap JI]Gela e ASIA janbs} ‘SWO,| 
ap |JeEuONeUJaUI sulejIUeS JUBWA|Zay NP UOISIAaI e| INS SUOIEIDO8aU Sa| 
epeueyd np anbijqnd ajues ap souasy,| D8Ae 19DUO0 ap asUIP SUOAe SNON 


“Sa|qissiwusuel] UOU Saipejew sa| 

j9 Neapsel puno] uN JUeNSUOD sjauANed e|  Sa_al| SAaIpe|;ewW sa] ‘solWWapUed 
xne uoneiedaid e| JUeUIaDUOD Sa}ja0 JUOP ‘epeuUeD 9| JNOd sajueoduI 
suolinjosas saj aAndde suone snou ‘suoljesiuesso xnap $90 9p ules NY 


"epeueg np sayo0ud sa] supuajap 

e 1a S9JO SaNnbIp]Od sa} JoUUOdeJ © JURSIA SA}IAIJOR xne Ualjnoed ua ‘(Sdqo) 
gjues e| ap suleouaweued uolesiuessO,| 8p 18 (SWC) djUesS P| BP ajelpUOW 
uolesiuesjO,| 9p SaPAIOe Xxne JUBWAAI}Oe Jadioied ap asnuljuod SUOAe SNON 


nsaJ Sj 4 dd 


sKed 
souine,p 18 ajues 9p SUO!}eEsiuesIO 
Sep SeLIAIOe xne uoledioed 


‘aiasuesea anbizjod ap aaijew ua 
epeuey np suolisod saj ja SajeyUaWIaUaANOS Sanbij}|0d 
Sd] D9AP UO!ESIUOWWEY IN| 19 Da }SIUl|| NP xneuolpeusaqul 
SoluWeIsOjJd SEp 1a SanbijI|Od Sap 9dUaJBYOO e| JauNSse,p 
9nul]UOd SUOAR SNoU ‘3J1NO UF *XNeuo!leuUJa}U! Solus!uUesIO 
xnediould sa} dane Sajesgje|iqjNW Je Sajesajejiq SuO!}ejaJ 
SOP JIU9}91]U9,p 19 4I|GQe19,0 BNnulUOD eB epeueyd 9jUueS 


gJeuOleUaU! UO!eIOGeI|OD 
SHYNOD Na: G ALINOIYd 


Le anbiZe}eJ]s Je1\nNseu Jed JuawWapuUa Np asfjeuy : || UOI}DES 


‘JAANODULA & 9OOT AP 1Ngap aj Jnod sanagid ‘sayANoe Sas ap 
oeseuewap ne Joiedaud e| ap ule soUasY,| AP SJNeNSIUILUPe SjlINO Sap 1a 
SOWIISAS SAP UONeSJO e| SLUUdaJ]Ua e UO 1a S8aIOge|a 91a JUO 9OUasY,| 9P 

SaUuleluNny SedinOssal Sap UO!]SEs ap alZaies1s e] 9p 1a SayIAIOe,p uejd np 
SAJICUIWI|9Id SUOISIAA S87 “Ul Sd 1U0 ‘YQ Np Je BoUasY,| Bp JUSPISaid 9p 
sajsod xne sludwoo A ‘aouasy,| ap UOleSIUILUPe,p |IaSUOD Ne s}epipued 
S9p UO!DBI9S e] e Ja JUSWAINIDGI Ne sinejoy Souloyesedaid xneAes Soq 


“epeueg np ajjaze5 e| suep ajqejeaid uoneoijqnd ine} jueAe 
SOJIEJUBLU9/391 SUOI}TISOASIPD Sap UONOepE e] 9fe19 UO INb suO!}e];NSUOZ 
‘OIA UJ SUOAIQUIA,P Je ULELUNY JNONpoJdas jaueyewW 9p UuONes|!1N,| inod 
g41E|99 19 S1QI| JUBWU9}UBSUOD UN,P UO!}]U9}gGO,| JUeAOASId SUONISOdoJd 
S9UleYa9 INS SB|EUO!eU SUO!}e]|NSUOD Sap NUd} 94jNO US e epeuegD ajuesS 
‘ggisisse uoljleaJ001d e| e Saal] Sasuadap sap JusWasINOquAI ap je 
UO}e{NSUOD ap Sanbij|od ap uoNesogeyla,| JaAndde,p uye UONeWJOJUI,p 
9}99/|09 ap SJalja}e Sap ssiuesjo e UC “UO!}eJUdWWAa/881 Bp SNSsa_dold 9] 
INS JO 107 S|J9ANOU e| ANS oI|Qnd pueJS 9] Jo SJUeUSAJAIU! Sa] ‘SaOUIAOId 
S9| Jousiasuas ap uye eEpeueD Np soJjU90 SpueIs TT Ssuep Senbiuude}) 
S9SOdxs QT 9}UasaJd JUO aajsIUl|| ND SjuejUssaidal Sap ‘GQOZ—-LvOOT UF 


“UO!E]JNSUOD e| INS exe jo 

HaAno snssa00Jd uNn,p UeAoW ne “107 e| Bp NU9A Ua Ja|dwWod aulejUaWa|ZaL 
aipeo un,p UO!}esOge/9,| LINSINOd aJajsiull| 9] ‘SyOefqo sao supulaye,p UY 
‘9g}sisse Udl}eas00Id | INS BYyoI@Yyoa e| Nod 9/01}U09 ap SaunsawW sap 
90e|d ua aj}}9lW e Ja UIEWINY aseuUo|d 9] BWWOD sajqeideo0eu! sazAIOe Sd| 
SJ1P49}U! e ‘eaysisse uol}esJ90/d ap Salsojouyoe} sep uo!esiiin,| ap aupeo 
9] SUBP SUIELUNY S2J]Q9 SEP S}OJP Sa 19 allUsIP e| ‘ajlUNDgs e| ‘ajUes e| 
MOANOWOJA & 18 1899}01d & ASIA 10] 9}]89 “aXaUUOD aYoIaYIa/ | 19 dajsisse 
UO/JESJIOJA &] JUCUIBDUOD JOT &| ‘Ue YIIGeY Io] eS e JUaLUaLUOJUOD ‘(WdOOV) 
99jsisse UO!}e9J190Id | BP 9/9J}U0D Bp SuUaIpeued BoUasY aI|9ANOU e| 

9p JUSWI9SS!|Ge}9,| INS XNEACJ] Sas IAINSJNOd e epeueD ajues ‘ajues Ua 
SY4dj9Y991 e| e SUs!peued SjUedIoIed Sap UO!jUAqUI,| e s}ljenb ayney ap je 
S9}US19YOO UO!JD9}01d ap SaunsawW Sap JasejnooUa INOd SaJIOS|AOId SOLWOU 
9p UO!JOepsl e| JOWeUa e Ja BYdIaYyda/ Bp SuleLUNY sjains sep uONoeIoNd 
ap SaluwWelsoid Sep jJuawa/ge,p awWalsAs UN,p UO!}E9J9 &| INOd saasodoid 
SUONdO Sa] INS JUaLUNDOP UN Jasipai e (HYFNO) ulewny,| Zayo syoiaydaL 

Ua anbiyj9,p JeuO!jeU |IaSUOD 9] apie e 1a aUleWOD ao suep sanbijijod 

8p UONIOGe|9,P XNeAeJ} SES JINSINOd epeued ajues ‘suleWNY sjalns 99isisse 

SEP INS BYyd19Y99J Bp anbisojoj}UOsp apod np aigai e| e yes e INb go uz UolesjN0Id e| & Saal| SOLAN 


‘uleuNny enbij9aues jala}ewW np asejanaiq ne sal 
Q]UeS ap aWa}sAs Np Sawa|qoid sa| 19/891 e UeSIA GQND Np je 4090.1 ep 
xneaed} xNe Epeued alijsnpu| 9aAe aJoqe||Oo epeueg ajues ‘JUBWSWAISION) 


ss 


 syeynseisajinsyoddey G00Z-400Z ©? | 
_ ddd 2 Suep siuijep sjuswasesuy 


Bpeued giUeS 9€ 


‘919,| 9D SINOD ne uoOl}e | 

e Jassed UdsIOAgId Ja SJUCUBAJA]U! Sap Saudne si||lanoes SaseyUaWUWON 

S9| JUBWAIJaNJOe JUSN|eAS alSNpUl,| 9p Je a]UeS e| BP S]Ue]UaSaJdal 

seq “epeueg np ajjazed e| ap | alwed e| suep JuaWajqejeaid aliqnd je e 
S89QUUOP SAP UO!}Da}OId eB] C SAAI]E}91 S9NBoJp 1a S}UdUUI|e Sa] INS JUoWAaIZay 
Np SUO!ISOdSIP Sap }9 (B1IWUOJUOD ap SIAe) Sa]aAdIq S}UBWeDIPawW 

Sd] INS JUBWA|ZEey Np UuONeodyIpOW ap jefoid uN ‘WuUaWeWAaIXxnag 


‘anbijqnd ajues ap s9ouasin Sasjne,p e asuodas ua no ‘eue}ew 

2] 18 VsO|Noaqn} e| ‘epIS/HIA 9] 94]UOD S}USWeDIPEeLU Sap UIOS9q 1UO UA INb 
sgusisap shed sa] suep JayOdxe nod saul0JeSI|Go Sa0uadl| Sap JaPUeWAP e 
JQNUBWWOD JUdANEd SAaNbUsUss S]UsUeDIPeWW 9p SeuUsIPeUeD SasiddjUa 
S27] “GOO UIN! ..f a] epeUeD Np ajjazey e| ap || aued e| Suep aljqnd aja 

e jeu JUaWA|sa1 9] 19 GOOT !eW pT 9] JUIOd ne siw aja e ‘anbiyy,) SiaAUa 
UdIBIYD UeAL ap JuaWAasesua,| ap 107 ‘G-D 10} ap Jefoid 9] ‘WUsWAaIBIWAId 


‘sajeiques 

SUO!]DAIIP SOUIEII9O Bp UlIaS Ne SaiNoaxXa sjUaUIed xneAel) sap Jed 
$9}9|dWOd aja UO SauZOud Say ‘UONe]UaWA/Za/ ap aJaI}eW US ajeUuOIeUJa\UI 
uoljyeJadoo9 e| Suep epeuegd ajues ap anbigeajeis JuUaWasgesua,| JUOIIZEL INb 
S9]0 Sediouud sap uoNeuluWajep e| suep SalZoud sjUeVOdUI,p asijeas e UC 


sajeuoleusaiul Saydojdde 

Sap Saseluene Sa} JaSIWUIIdO,p 
uye uole}UdWA|sa1 9p sualew 
Ua ajJeUO!}eUJaIU! UONe1BdOO0D 


“GOOC-VO0C 9P 

Ul, e| e ajues e| 9p JUBUeLWJAC 9a}IWOD Ne SaakOAUdJ 9}9 JUO SUO!eDII DOW 
S99 “UO!}eE]UDWAIIs91 Ee] 9p UBWeXS,p JUBUBLUIAA 9}XILW 9}ILUOD 9] Ved 
S99A9|NOS SUOI}eEdNdDOaId xNe dJpUOda ap Ue ‘SasIOSIAOId BUdJEW US OSILW 
ap SUO!}ESHO}Ne S93] 9UJBDUOD INb 8d US SAaNSOIp Ja SJUBWI/e Sa] UNS 107 e| 
JAaJIPOLW @ JUeSIA 10] ap yefoud UN djUaSaid e JJAaISIUIW 9] ‘WOOT GuWO}INe,| 
"GOOT lew ua ajehoJ UOIOUeS 2] NdOJ e 10] ap JofoJd 94 ‘auUIe}UeIeNb Be INS 
ININZIA UD SIO] S9| JOSIUJOPOW 9p 9jISSEd9U ke] JIOSSa Ye} e INb ‘SyYS ap 
sluuapida,| ap ajins e] e dan\oaJja asfjeue,| ap JUuBsIe|NODSp SainSawW say 
“guiejuesenb ua asi e] UNS 10] 9p Jefoid NeaAnou uN sjUuesaid e 18 Ved e 
JOVI} 8] INOd Sdq1Y 9] JUeUIBOUOD |ayeliul UONISOdoOJd e| Bp Sajqissilusuel} 
Salpejew Saj INS DIdeYO 9] DUIJaI © Da YSIUI|\| 3] ‘~VOOZT Sdwalud ny 


*XNELOUW9} 19 

xneloulIAoid ‘xnesapaj SjUeJUaSaIdaJ Bp UOlUNSJ BUN SlUdWOO A ‘saualjnonied 
suolisenb sap Japsoqe inod saasiuesso 9}9 JUO SUOIUNSJ Seq ‘seeshjeue 
9]2 JUO SAJIEJUBWILUOD QOY T 9p Snjd jueuUs}U0D SajLI09 SUONelUssaid OOS 
ap snid 18 (Sd71y) aques e] 9p UO!NDe}ONd e| INS JNe|SsIsa] NeEaAnouas ap 
UOI}ISOdOJd e| INS Saj}eUuO!eU SUO!}eI|NSUOD Sa} SUL} CE BEpeuegD 91UeS 
“SUaIPeURD SOP 91LINDES P| 

9p ja gues | BP UO!}D9}OJd Be] JasiWIdO,p Ue SOAI}E|SIS9] SOAIENIUI SAS jo 
UO!}E]USWI9|s91 BP SawWa}SAS Sas JaSIUJOPOW ap SlUdasjUe e epeueD vues 


SOA} e|S!139| 
SOAIEIIUI SOU Ap je UO!]eE}UBWA|saL 
ap SowalsAs SOU ap UO!esIWIapO|\ 


‘SaAld Sunaunsse Sap JUaWAaSsINOquwaJ UN JUaWApIdel 

SN|d JUOJPUSIIGO 18 BOUEUUOPIO INS SNOUDA S}UdWeDIPSswW XNeaAnou xne d}IA 
SN|d ]UDJaP|DNe SIND}ELULWOSUOD Sd} 198 SJID0U SUIOW SapIoI|sed xneaAnou 
ap e s900e JUaWApIdel snid jUOINe sunayjnouse sa] ‘a]U9]U9,p 3}090}01d 939 
eB 90BID “XNeIlOJBWWOD Salieusted Sap je S}JUeUdAIA]UI SOP Saidne sunoo 
Ud SUO!}E]|NSUOD Sa} JUBAINSINOd Ud Ja XNeINOBs anbijWUsIOS UBWeXE UN 
JUCUa]UIEW Ud NO} ‘(@OUeUUOPIO INS NPUSA JUSWeDIPAaW ap jN}e}s a] 1IB9I 
Inb Sangojp 1a SjJUsUUI|e Sa} INS JUBWA/Z9Yy Np 4 exouUe,| 9p SUO!edII|POWW 
j@ sjuduje Sa] suep sapioinsed sa} Jnod [YW] Ssnpiseu ap sayeuixew 
SO]IWI| BP JU9WASSI|Ge}9) 9ABJ9 SLUNJOA e SuN|]OaS XxNap e Saal] SapUeWAP 
sap uolje]UaWA|sa1 BP SNSsadOJd 9] JOSI]CUOITEJ e JUBSIA 19 ‘GOOT JAA} 
Ua aUBIS ‘epeUueyD |EUO!]EUJ9}U! BDIBWLUOD 18 BAL |IaSUOD Np neaing 9] 
‘epeued a]ues 94]Ud 9]U9]U9,p 9]090}0/d UN JNS aod aANellU! ane sup 


- 00z-r00z ep 
Yu a] sUep sIujJep sjustuesesuy 


Ge anbigaje.j}s 1e1|nseJ wed JUawWapuUa Np asfjeuy : || UOI}OES 


‘(SUaIpeUeD S]USUI|e Sep SUBJ} Ses Ud INBUAa} 

2] 9p UONONpa eB] UNS jieAeI] 9p Bdnos UN ‘xe ‘d) aywednjnw Juswaesesue 
un 198 (UONelUe|dsues} e| Ce SAUIISAP SaUeBIO Sd} 1a SNSSI] Sa] ‘SajN||a0 

Sd] JUCUISDUOD SBWWIOU Sap INS B98puUo} UO!]e]USWAII|sa1 “xa “d) sanbs 

S9| INS Seaxe S9dLUJeEAOU SBYdOJdde sap ‘(S}UsWeDIPSaWW Sa] BUJ9OUOD IND 
99 Ud ‘Sanbiinadesau} S}INnpoid xne s900e,p alse}e1S e| ‘x9 “d) ol|]qnd np 
uoljedioied e| ja aoudIedSuUeI | ‘A9OUDIOYJ9,| JO PUDeOYJa,| JBVOlWaUe 
Jnod sainsawW sap juOp epeueg 9vjUeS ap SaAIeNIU! YINY BUOdWOD ‘GOO? 
siew ud aliqnd aja e inb ‘ajuasi|ja}uU! UOMeyUSsWAE|s9 BE] e SJNe}]e1 Siefoud 
Sd] 1a SAAIeIIU! Sa] INS EpeUueD Np JUsWdW9ANOS Np Vodde Jaiweasd 97 


‘JugWapual 

Np aNSawW e| }@ UO!}eE1OGe]|Od | ap ja UO!EUIPJOOD e| BP UONeJOIOWe,| Salo Sinajoes 
‘aJIE]UBW9/39J UO!SOB eC] 9P JUDLUBDIOJUDI 9] INS Bexe ‘ajUaI||a}UI| SUIeJIGO SUeP SEWOJEJ So] Jo1g|Q00e 
uol}e]UBW9|39J 9UN,P BJANEO Ud BSIW ap aIsa1e11S UN JaJOgGe|a e JUeSIA Jnod a1uasi|jajul UOIe]USWa|sal 
epeued np JuaWaUaANOs Np xnened} xne JUdWAAIIOe adioled epeueg ajues ap o/BaieNns ¢ eUN a4AN@ Ud a9! 


_ g00z-ro00z ep 
uyep Sjuswesesug 


‘Sualpeuey sap 
91UNDS | ap a 9JUeS | BP UO!OaIOJ/d e] JAaSIUIJdO,p UYe 


*9|/9N}99]|9}U! 
g19ldoid e| 9p alsa1 ap SoUJapOW Saiped Sap 4aeI0 INOd 
epeued alijsnpu| 98Ae JalOqe||OO ap SUONUI]UOD SNON 


SOAI}E|SIS9| SOINSA@W Sas je UO!]e]UBWWAa|Ba1 Bp SaWWa}sKsS 
S8sS JasiuJepoW ap sidasjjua e epeueg ajues 


SS SS SS SSS 


"xNeAel] ap jolgo,| aie} JUaAIOP Inb uONeUaWa|Ze1 3p Sanije|sisa| Suolsenb 
Soaupeo Sasjne sa| ausIinos epeued aiues 9p GOOZ—-LO0Z xne }o aulejuaWa|se1 SUJOJa e] e Seal] SOIAIOY 
ep sayoud saj je suejd saj ins yoddey oe SYNOD N43: b ALINOINd 


“epeued ajues Jed SaaAJaSuod JUOS HW Sa] JUOP SUaIpeUeD xne UO!Oa}0Id 
aiNa||lawW BUN JoINsse,p ue SaJ/e{Old SeinsewW sa| |Uap 19 Sal|qel9 
S901J]D9JIP SBUBI| Sap Ja SanbiyI|0d Sap saunde| sj angles ‘apiNS aunjeu | 
SUILUJS}9P “1Q19]U!,P SINB}D9S SB] 9UJBO ‘epeUeD ajueS eB HAI 8p aseyoo}s 
np soueVJodul,| anjergs SuOAe snou ‘|leAeJ] 89 ap aiped a] sueq ‘HAW Soe] 
INS BYydJ9YIeJ Bp Sanbijesd Sauuog Sap anbiun jeiauas apin8 un epeueg 
QUES 9P SINSYDBYO Sap UO!UdIUI,| e JA1OGeI/9,p SUdaJUa e aJaqSIUI|\) 9] 
‘VOOT UF “a1le|99 JUaWa}US9SUOD UN Jaunsse,p ja sjauuOsJed S]UdWaUsIaSUd 
S9| Jesajoid ap ‘ajues ua sules sa] Jasiwuido,p Jualeseuad inb ayoJayoas 
2| ap Suy xne (HAI!) SeulewiNy Sanbisojolq sauanew sap aseyoo\s 
Np 39 UOHES||IIN,| Sp “uawWarg|aid Np Sayooidde sa} SuoU|Wexe sNoN SOAeIU! SONY 


$}€]|NS91 So| ins Modde; G00¢-v00c 2P 


ddu 2 suep siuyep sjuowesesuy 


Bpeued giUeS ve 


"yeID0S 19 aNnbipun! 

‘anbiuje Sue|d Sa] uns algojouyoa}OuUeU e| ap SUOISSNOJadaJ Sa} a10}dx9 
jJudwajesa SUOAe SNON Vadionied A e 1a S9DUDIOS USD |EUO!}EU J9]||BSUOD 
np neaing np uoloaJIp e| Snos aJgijewW e| US SeAO|dEp SjalJ9}S!UIW9U! 
SUOJJa Sa] aAndde e 9jSISUOD UO BISOjOUYD9}OUeU | INS xNeAeJ] SON 


"SUOIUYIS,| 19 BOI | ‘BIPI|eAUI,| ‘Sexes Sa] as]Ua Sa]elN0S 

18 SENbHISO|OIG S9DUDIAJJIP SO] PUIWOD SIN|9JOe}] SAP Je vJUeS BP SUIOS ap 
aJaizelwW Ua SENnbi1jOd sa] Je SuONed|dde sa] ‘anbijaues UB BYdIaYDII P| 
91]U9 SUOI]E|91 S98] BIDUSIGWOD XNdILW 9p UYe SUSJSAIP e| Je BNbi@uEs e| 
ins winisodwAs un nua) JusWajese SUOAe SNON ‘anbiuuoussooeuWeUd P| 
INS JUBWSUJOANOS NP BOUdIBJUOD BUN e SISOJOUYIE}OIG e| Bp UaIpeUed 
JEL191N9S 9] DaAe 19 SOIB}SIUILU S9jjNe,p DaAe JaJOgGeI|OO e Sasjne 

941U9 JUaIeSISUOD sUlelUNY anbieues e| e Saal] SajesQues Sanbisaj}eljs 
Suolsenb saj ins Senbiqjod ap uoNes0ge|9,p 18 BYD9YOaJ VP SdJIAIOe SON 


“suolepuewwodal 
sap JueUd]UO0D YoOddes UN,p UONODepa e| INS GOOT euWO}jNe,| e eIByONogep 
inb apnje ‘ajues ap swajsAs 9] JNOod ulewiNny snbNeues jaua}ewW ne syie|aJ 

S19A91q SOP S9dUSNbasUOD Sa} INS (GOOD) a!BojouYyda}oIq e] ap Ua!peueD 
JIJ2]]NSUOD 9YIWOD Np apnjg,| e g40geI|Od SUOAe Snou ‘jeUO!}eU UO|aY99,| Y 


‘sonbieues Saildejay} Sa||aANOU Sap ja SOl]SOUseIp xNeaAnou sap jyoud 
Ja411 JUaSSINd sjusied ap siquiou pues snid un,nb ayos ap ‘UOl}eso}OWOY,p 
sonbijeid saj JosOljawe,p Ue SeNnbiIWa@Ues SUOIZEAOUU! Sap UO!}eEsO|OWOY,p 
soulejdwexs sanbnesd sa] INS JQDO,| 8p S8dIUJOSUIP SaUsI| Sd] JasIPa/ e (€ 
‘aIA ap siyjenb aunayjiawW aun je 9JUesS BUUOG 9UN JaJNsse Jnod enbijaues 
SIZO|OUYII} C| JUBWPSDEDIJa JASI|IIN JUBWULUOD JUBUIWA]Eep sjUeS 9p JJaI}eW 
Ud 1@ SENbIsojoUYyIEIOIG SUO!eAOUU! Sd] INS xNeAeJ} XNe JANQIUUOD e (Z 
‘Senbij9ues S1Sse1 Sep szjenb e| JaOl|JaWe,p BNA UB 9OOZ !9!,P s}enb e| 

ap soUeINSSE,| INS SBDIUJOSJIP SaUs!| 9p JUaWASSI|gel9a,| e Nalj eExaUUOP INb 
yoddes ‘auejnoajow anbieuas ap ashjeue,p Saslo}esoge| Sa] Suep syijenb 
e| 9p 9oueINSSe,| 9p janjoe 1e19,| INS Joddes UN,p UO!JOeP|I 2] JOUIW9} e (T 
: SO]UBAINS S9JD SOAITEIMU!I SIOJ] xNe (GOO) Sanbiwouods JUBWAaddoOjaAasp 


aISO}OUYIEOURU AP ja 
anbineues ap senbiloads sayooidde 
Sop BipUsIdWOD aisa}e/1S C7 


‘o1qnd np aoueluod e| a SjUaI}ed sap 
91UNDS e| ‘gjUeS ap aWalsAs Np 9syiqeinp e| sjUa}U;eW 
Jnod 49/8981 yne} |I,nb sulejyUsWa|sa1 Je aNbIsojojUCap 
‘anbigayess upsO,p SalJNOWJID Sap Issne JuaAgiNos slew 
‘g1Ues 9p SowWa|qoid sa] 1911e1] Bp je JaNbISOUseIp ap 
IUaAeId Bp SUBAOLW XNeSANOU ap JAANOJ} AP Say|Iqissod 
Sapuess 9p UdIJJO SOUIEWIOP S98D ‘alsojOUYOS9}OUeU Pe| 
19 soulewuny sanbigojoiq sasaiew sa} uns ayoayoa 
‘xnoefue 


e| ‘aulewny anbneuss e Jaljnojed ua 


L ap 198 UO!eJadOOd ap UOHesiUeZIO,| Ap UlIaS Ne a|JleAel] SUOAE SNON 


“sonbisojouyoe) Sassojd 

S9| Jed S99A9|NOS aNnbiUe d1ps0,p SUO!ISaNb saj| INS SIO] Sap je SanbizIod 
SOP DJANGO UD JJ1}}J9W e jd JaIOGeE|a e S}e}4 Sd] Japie e JUESIA S}UCUIWWIO}9p 
sedioud sap uns apuoj je ajes@ues Bayod ap yuaNIOP ‘OOSANN.| 

Jed sasodoid anbiyjs0ig ap sajjasuaAlUN S@UWUOU Sa] INS UO!}eJe|DaP e| 
JUCUIBDUOD Epeuey Np JUBSWSUJBANOS Np SUO!}eIDOsEU Sa] asp SUOAE SNON 


nso 


S91B0|OUYI9} Sa}|aANOU Sd| 
JURSIA BJeEQo|s aIse}e13Ss BUN JaOgGe|y 


iy 


xneaanou ap jie]UaA9 a1SeA UN,p piesa,| e Sanbise}e1s 
seyooidde sap ‘ajeuoneusaju! ajjayoe,| e Je a]/euoleu 
g|]9499,|_ & alojdwa,s epeued 9}ues 


CE SE ES TE 


(anbiZojojUuoEp je anbiydeJsowespoloo0s 
sue|d So} INS SUOISSNoJeda ‘xa “d) 


Jaioge|a e 


LY 


anbijauas e| Jaljnomued ua ‘xnefue 

xneaAnou sap puega,| © ajD9IS 2|XX 9] JNOd 
sajeuolijeu sonbigayens sayoojdde sap JJOA9DU0D 
NVAANON : € 3LINOIUd 


anbigezes}s }e1/NSai wed JusWapuUa! Np asfjeuy : || UOIWES 


‘GOOTS J9UA9} CC 
9] JEUYS Ne 198 GOOT JAA} YT 3] S@UNWWOD Sap aiqweyUy e| e asodap 
919 e a]Ues e] INS aUUA/peUeD 107 &| INS POOT-E00T ap januue yodde, 97 


“yoddel 9] suep aiuinoj 

UONEWJOJU!,| BP |1E}9P SP NESAIU | Ja B9YOd e| NJDNe Je SAdIOIIWI9} Sd] JO 
SODUIAOIA SO] DAAC UO!IJEOIUNWWWOD | 18 UOIeJOGe||OO e} NioDe ‘snssadold 
9] BSIJCUO!I1 SUOAe SNOU ‘Ul, 9}}99 e ‘Ja aJUeS e/ INS BUUdIPeUED 107 

B| INS januue Yoddel 9j Jal|qnd ap and usa al||Iandai UONeEWUOJUI.,| 
JB1O||GUE INOA SaJ!O}119} S98] 1@ S9DUIAOIA SB] DBA aI|IeEAes] SUOAe SNON 


SOJIO}9} Sd] 18 SBOUIAOIC 

S9| Jed SiuJno} Sdunsse 9slues ap 
SO9DIAIBS Sd} INS BuUsIPDeUeD 
uoleindod e] e ja JUsWAaed 

ne syoddes ap uonejuesaid 

ap SNSSs900Id 9] JBIO|owWY 


‘91UeS BP SUO!]SENb SaljaAnou Sa] 39 Sa|qissod 91iW0JU0d-UOU ap sed 

S9| INS Sa}dWOd sap Npudd Je ajanbus jo UO!}EWOJUI,| 9p asjeue,p Jd IAINS 
8p S|I1NO SJnaj|lawW ap guoge|a ‘ajues ap SUIOS Sap UONeISeid ap apowW Np 
SOUEL||IOAINS CE] SYISUBJU! SUOAE SNON “107 &| & SjIWOJUOD ap aAg|a a/ZEp UN 
9/9AQI & SOIO}J9} SB] }9 S9OUIAOIA SO] BAC SUON}D9JJ9 SNOU anb |1eAe)] 37 


sinayesapow 

sel} SO] Ja UOeuNIOeNS e| 
JUCUIBNUOD SUO!TSOdSIP xne,nb Isule 
g]UeS ] INS QUUB/PeUED JOT e| ap 
SUO!MPUOD XxNe a}IWOJUOD e| JouNSSY 


"QJULS BP SUIOS Sa] JAEPI|OSUOD Jnod jeuUaZEp 
UE|q ANB] Suep snssado0id 39 gsijeloyjo uo ‘oaqandO 
Np Injed ep uolsnjoxe,| e ‘SassiullU SJalWaId sa} sno} 
‘YOO H1quajdas QT 9] “aJUes eB 1NS aUUa|peUuedio7 Ej e Sal| 
SpUsJaJJIP SEP JUsWA|s9a1 Bp Je UONUaAaId Bp Snssazold 
UN 19919 INOd ‘TOOT |Ae Ua ‘SnpUAajUa JUOS as (9aqEanhH 
np Injed ep uolsnjoxa,| e) 


y 


XNEWO}I9} Ja xXNeIOUIAOId 
‘|219P9} SJUBLUSWBANOS Sa] ‘GEET BP ajelo0s uolun,| uns 
sjpes-9U9a}Uq,| Suep (9aqand Np Injao ap uolsnjoxa,| e) 
SOJSIUILU SJalWWaId Sa} Sno} Jed sud juswasesua,| e 
JUSWAWOJUOD “9NOYd9 UO UO!}eJOQGeI|OD eB] INS saexe 
UO!IN|OS91 Bp SUO!INdO Saj S8}NO} aNnbsJo| ‘sinoded JalUap 
Us jUsluaNnbIuN sesesiAUa jSa sapuaWwe,p UOIISOdWIA 
‘SIUES 9p sgieW UB Sa|el0q9} Ja sajeloulAoJd 
S9}JOINE So] 98Ae angojeip aj 39 UONeINSUOD eB] INS jo 
soussedsued} 2] INS JUadDe,| JAW Sq e| 9p UO!}EJ}SIUILUPE | 
2 juenb epeuedg ajues Jed esesidope auydojddeq 


"|WAY"y Xepul /INSSe-IPaW/SSs-Soy /ed'03"0S-OU MMM 


- @ g]UeS e&] INS auUa/peUeD JOT e| INS JanuUue Yoddel 9a| 
J9AN0J} 3NSBd UO ‘“auUa!peUed UO!e|Nndod e] e je JUQWAed 
ne syioddei ap uonejuaseaid ap snssaooud 9} JaJO![9wWe,p 
}9 107] S| & gylWOjuod e| JasINSse.p asnuluod e epeueg 
SUES *GOOT-VOOT UZ ‘edIMJaS 9p yUlod ne sjoaIp 
SIEJf SUeS Jo JUBsWaIedsid Np ajnuuO} e| UO|aS sinbal 
xneoipaW je Sialjeyidsoy sulos xne ajqeuuosies sae 
UN,P JUEssiINof Sajqissiuupe Suaipeued sjUapIsal Sa] Sno} 
anb inueles e asiA aly “(aujiqisseooe 10 PUIIQesajsued 
‘SUIESIBAIUN ‘ayedZaqUI ‘anbijqnd uoljses) alues ap 
awa}sks ne juanbijdde,s inb xneuoneu sediouud so 
S0UOUs |0] 31}8D “epeueDd ne 9ajues-asoUeINSse,| WZau INb 


S/E19P9}J 10] B| 1S9 (SO1) alUes e] INS aUUaIpeUeOD 107 EF 


SSS 
9]UeS e] INS JUUaIPeUeOD 107 e| ap 


JUB|NOISP SajUsUeLUJAd SUO!}esI|GO Sa} JI}dWoY 
SYNOD NA: @ 3LINOINd 


epeued ajues 


‘SUOISSOJOId S890 9p SaUleUNY sadunOssaJ 

Ua SUIOSaq Sd] SIPUdIdWOD xnaiwW ap Uye ajUes e| BP SUOISSajoud 
SOUIELIBO DAA SalJalIOJO9S Sapna xne Jadionued ap snuljUOd e dJa}SIUI|\| 9} 
‘epeued saduajeadwood sap juswaddojanaq 198 saulewiny saoinossay sane 
jelueusyed uy ‘SUOISIAQId SAP UO!eSI|apOW ke] 18 SHY Sa] INS S9auUOp sap 
UONESI|EWUOU C| BP 18 9199]/09 e] 9p UONeIOI|aWe,| ‘SHY sep UONeoyIUeld 

e| Nod aseq ap Ua!{NOS UN JIUINOJ e aJSISUOD JUBWWEJOU e 2jOJ SJJON 


"91UeS OP SINDAJJO Sap sIOeOIJA,| Je SIIGeIS e| auJIOJDNe UNOd s|quiasus 
aJpuasd JUaANAd SuUOl}eJSiuILUPe Sa] anb S$9}91DUOD SaiNSaW Sa] SisUNUS je 
UOIJEJOGeI|OO 9p Sa Od Sa] 9UIBO AABja/ C SYP S92] JOP ‘UOIeoWIUe|d 

e| 9p auUsIpeUueoUed AAI}eEJ9d009 SYdOJdde 9uN,p JINaAe] US S]USLUNZJe Soa} 
9}]UaSa/d ‘S]UBLUSUIBANOS Sa} SNO}] enbsaid Jed sAnoJdde gia e Inb ‘aupeo 
99 ‘a]UeS UA SOUIeLUNY SadJNOSSaJ SEP UO!eoyIUe|d ap UsIpDeUeoUed aipeo 
un,p uolesoge|a,| € JUBWAAIIOe sdioinued SuoAe SsnoU ‘GOOZ—-LroOO0dZ7 UF 


(JeUUSd9aP Ue|q a] SUeP Saai|le}9p 
anb sajja1) (SHY) ejues ud SaUuleWNY 
S8dJINOSSAJ SEP UONeoYiUe|d e| ap 
piesa,| e sasud Soinsew sea saAnddy 


"9|[BUUOISS9JOJdI9}U! 

UOIJELWUJOJ BE] 19 JUdWIIse,p SOWIOU ap JUsWaSsI|gel9,| anb Isule SIA e] ap 
QWI9} NE SUIOS AP ja Sjieljed SUIOS ap Saule|dWaxs Senbijeud ap uoNdope,| 
9seINODUD SUOAE SNOU ‘XNe110}II9} 19 XNEIOUIAOIG SJUSLUBUIBANOS Sod} 19 
S9SS9I9I]UI SOLUSIUEBSIO XNSBIQUIOU AP IAAL JAI|ICACJ] BP 19 DIA e] BP SUA} 

ne ja sjieijed SulIOS Sa] INS SUUSdIPeUeD 9189}211S e] JASUIP ap snid uy 


SIA P| BP 9UU9} Ne Jo SjNeryjed 
SUIOS Sa] JUBYONO} SUO!ISENb sap 
piesa,| e Sasud sainsew sea saAnddy 


‘1e19,| Jed sgoueUl, JUBW9TIEJ] Op 19 DIsOUBeIp ap 

SODIAIOS xNe $900k, | J19;900e,p Ue |aUUOSJEd 9] INOd axaUUOD aasijeloads 
UOIEWJO] BUN,p ade|d US aSILW | 1a |edIDSW 19 SNbisoUuse!p jauayewW ap 
uolzsinboe,| Nod sasoj49} XNe Je SBOUIAOI XNe SILUSULJ} 919 JUO Jed!IPaW 
jaueyew a] INOd GOOT-VOOT Ua SEJDEJJe SUe||OP Sp SUOI||IWU OOS Seq 
‘ajues ap awalsAS NP S}JUCUSAJA]U! SB] d4]Ud UOIeJOGeI|O9 2] Aap UO!OWWOId 
e| Suep Joped| ap ajo UN 1990198X9,p 19 SA|CUO!}eEUIAU! Jo Saj}euO!eU 
SO9YDIBYUIOI OP sieig a] Jed ajUes e| BP SaisojouYyoa} Sap UO!esI|I1N,| 198 
UONdope,| INS SEOUESSIEUUOD SO] 94}J0199E,P B1IESS999U 3S9 |! ‘Uly 9}]80 Y 


“anbisOUselp 19 jeQI|PawW jale}eW 9] INS 

juawaJaljnomed snid ‘ajues e| ap salgojouyde} sap uoNesiijn,| 32 UoNdope,| 
INS JU9I9e,| JJ}JOW e JUBLUWWEJOU JUaIe}SISUOD S8UDe} S9D “(S14IDDN0) alues 
2] 89M SOISOJOUYIE} SAP UOI]EN|eAg,| 9P UO!EUIPIOON BP UaIPeUeD 9OdIJO, | 
SWWOD sjefoid ap Sauleusjied sap je Sa]UepUadapuU! SUO!]eEsiUesIO Sap 
g0uasedsuel} e| 19 UOIeESI|IGeSUOdsal 2] JoINSSE,p 19 JIOANOWOJd ap Bsueyo 
jeje epeuey ajues ‘JUudWAaSIO9Id Sng ‘a]UeSs e| BP SaIsojoUYda) sap 
UO!}eSI|I1N,| Jo UOISNJJIP e| ‘UOISEB e] JaSUOAeY e JUeSIA UONesOGe]}|09 SUN 
a1UaSsaida alsal1el1s 91199 ‘a]Ues e| BP SalZo0jOUYDa} Sa] INS SUUS!IPeUeD 
a18a1e11S e| aAnoidde UO 9\UeS e| BP SaJJsIUIW Sa] ‘7~OOZT 91qG0100 UF 


(JeUUsDEpP Ue|d a] SUP Sagi|!e}9p 
aonb sajjo}) a]ues e| ap salgojouyoe) 
xne Sanijejas Suolsanb sa| wapsoqy 


“suoljessiuluupe Sep ajquiasua,| suep sanbijeid 

S9||9] 9p UONdoOpe,| es8einodous |! Ja ‘saidesaujooeUeYd sap uo!esi|!1N,p je 

" uondiuosaid ap soulejdwaxe senbijesd saj yanjend e JUeSIA SOAeU! xNe 
Jaloueul, UB!INOS UN J4JJO IND ‘(4ddd) Saulej|dwaxa sanbijesd xne uolNquyUOS 
9p 9WUWeIZOJg NP siped a] Suep sjeloid TT goueUl e DaJSIUI|\| 97 


"SUOJJO SAP JUBWS|GnOpap 9d] SUINDaJ ap 1a S]JUdWeDIPSlW ap SajsI| Sap 
jUaWassi|qeja,| e SAAI}e|aJ SUOISIOSP SEP UO!IeESIUOWWeY,| 343!0109e,p JewWOJd 
INAOd 97 ‘S]UaWeDIPaswW ap SajsIj Sap JUdWASsI|qel9,| Nod (9eqend np 

Injao0 ap UOISNjoxa,| e) SjUedIoed s}usWesIPawW-soUBINSSe,p XNeUO}U9} 9 
XNeloUIAOIA ‘|esgpa} SOl|Gnd sawises xne SsuoNepueWWOIAI Sap JajUaSed e 
]@ S]JUQWeDIPaW XNesAnou sa} JaUILUeXS e Was IND anbiun snsse—dold uN jsa 
Add 971 ‘edUeUUOPIO,p S}JUQWeDIPaW XNeaAnou Saj INOd WAOd 9} J9SI/I9N,P 
‘Souleuayed suoljeu}Siuilupe Sa] 9aAe UO!}eJOGeI|OD Ud ‘anulUOD SUOAe SNON 


TE anbigajeJjs Je1|nseu sed JUaWapUa Np asAjeuy : || UOI}DaS 


‘ddNS e| Suep sanagid [dj uolesoge||oo ap Sa}IAI}Oe Sap 

aipeo 3] suep jinsunod as ‘jeuusd9p Ue}g Np JusWaSs!|qe}9a,| JUeAe SlIdaJjUa 
919 e INb ‘|IleEAeI] aD “XIUd SBD AP 9]/Q1]UO0D 9] NO UO!eJapPOW e| INO JUSIJJO,S 
inb Suondo sap uolenyjerg,| Suep 18 eEpeueg ne SaleAaiq UOU S]UdLUeDIPaWW 
sop xd Sap uoljexl) 2] ap asAjeue,| Suep Saiso1d Sap asijeas SUOAE SNON 
‘g9sodap 

anbJewW ap Sa}aAdIG S}UdWeDIpawW xne jUejeAINbS xnBINOdD SUuIOW SenblueUEss 
sjUsWedIpaw sap e epeued np soljqnd sjuawedipaw-asoueinsse,.p Sawisa 
SOP $909e,| JBO|Jawe,p Ue ‘9d Ja ‘S}JUBWIeDIPSaWW ap Sajsi| Se] SuUep 
UOISN|OU! JNa| Ja Sanbiguas SjUsWeDIPsW Sap jJUdW9}Ie/) 3] JaSIUOWWeY 
JNOd sjUsWASUJBANOS SaJjNe Sa] D8Ae JaJOGe||OD ap 9nuIUOD e SJaISIUI|A\| 97 


‘(INJOd) S}UsWedIpaw Sap UaUeXa,p UNWLUWOD SNSS2dD0/d 

3] 18 WONdDS 8] SwWwWOd SexaUUOD Saj}UeISIXE SAAI}eIIUI S98} anb Isule dqdNS 
2] 8P UONUSAJS}UI,P S]JUBWa|9 S92] JAN UD 9J}JAW |p jo JBIOGeIa,p Ue 
91UBS Be] 8P XNEUO9} 19 XNEIOUIAOIG SaJa}SIUILU S98] D9Ae UOIEIOGe||OD ap 
S9}IAI]}Oe Sas IAINSINOd e epeue| ajues ‘sindeq ‘sa|qepsoge 1a sa0eoJe 
‘SINS S]JUBWEIDIPSW Sap e SUuaIpeUeD Sap $909e,| JaJO|]|QWe eC JURSIA | d4 19 
S8/E19P9} SOAIJEIIUI S9J1Ne,p 18 LdVS &| 9}a/dWod Je puasdas Inb (ddNS) 
Senbijnsceweyd sjinpoid saj uns ajeuoneu aiga}eiS e| BANE Ud aIJOW 
ap je Jo0gGe|9,P UWL POO? 94Q0}00 Ua | d4 JaaISIuIW |/eAeJ} 9p Odnous uN 
|Qe19 JUO 9jUeS e| ap (1 d4) XNeUOjI9} Jo xne|oUIAOId ‘jesapEa) SaNsiuIW SOq 


‘S]UBSLUeDIPDawW Sap 

Uo!}esI/11N,P Ja UOI}dUOSe1d ap Saule|dwaxe senbijeJ1d sa] uns uoNeonpe,p 
8 UONEWIOJUI,P UBIPEURD 91]U99 8] CIOS WONdOS 97 ‘Sajeliu!l SaquOUd 
S9| INS 9JU9}U9 JNB] 19 XNeUOU9} Je xNe|UIAOIA ‘|e1Bpa) SJU9WaUIBANOB 
S9| Jed aaleliul,| ap uoneqoidde,| soude ({ dys) sanbiinaedesau} 

sjinpod xne S9d9e,p als9a}eiS e| ap JuUeUaAOId EpeUeD ajUes ap 

SPUO} Op 9ple,| 2 VOOT SieW ua 1|GQe19 939 & (IIONdOS) S}usWedIpaw 
sap sajewijdo uoljesiji3n,p 18 UoIduosaid 9p UBIPEULD BIIAIAS 97 


(JEUUaDEap Ueld 3] 

Suep sagile}ap anb sajja1) sjues op 
SUIOS Sap SWUJOJa/ eB] EC SajUdUITEd 
“senbiinsoewueud syinpoid sap uonses ap SONU! XNe XNeUW0 UWI} sonbijnadeweud siinpoid xne 

}8 XNEIDUIAOId Sauleuated Sas DaAe Ja10Ge||09 ap anuluUOD e epeueg ajues S9AI}e|91 SUOI]SENb Sa] Jeapsogy 


“SowuWeJZOId 18 SajapowW 

XNSANOU 9p UOHesOge|a,| INOd (a|!d/WOpP e s}UaWA}Ie/} 19 SUIOSa|9a}) 
9/30|/OUYI9} e| ap UO!}eSIIIIN,| 8p UONOWOd e] 3a g]ues ua seulewny 
S90iNOssal Sep aaldosdde uoljesi|!jn,| 9p UOOWOJd e| ‘Ualjnos ap 
S8IIM9S IBAP JUBWAsO| NP Ja JUaWASsI|qe}9 Ua saunp anZuo]| ap SUIOS Sap 
"S|QUUOISSaJO1d UOU NO sjainjeU sjUepIe sap ‘seo 8p UO!]Ses e| Bp ‘a;e}UaW 
QUES BE] 9P SEUIeWOP Sa} SUep Jaljnoed Ua ‘sunayeAou sawWelZoId sap 
18 S9/QPOW Sap ANs JUsd0e,| JUB}JalW US EpeUed 9] 1NO} SUep snuIjUOD SUIOS 
S9] 19 9/IO|WOP e SUIOS Sa] JUBJOI|aUe INb SaduUess!euUOD ap uolqsinboe | 
}9 Sanbijjod ap uondope,| 1a UO!esoge|9,| JUBUUSJdWOD SnuljUOd SUIOS 

S98] 19 9/IOIWOP & SUIOS Saj INS JUeLIOd epeUeD sjUes ap sajiAljoe so7 


‘}euusoap 

UBld 9] SUBP Saijloads alld|WOp e a]UeS ap SUIOS xne sjNela1 sjUaWAaSeSUA 
SEP SJANS UB ASILU B| INOd 9O0~ ap soUREUD9,| 1a}99adSaJ ap JUBOIOJJO,S 
‘1eJ9P9} JUBWAUEANOS 9] SLUdWUOD K ‘S}UBWAWaANOS Soy Sno] ‘aje]uew 
PIURS OP Salua|qoid sap jueke sjualjed suleyed e SUaJJo SuUIOS xne jo SIA ajIOIWOP e& ajUes ap 
E] oP Su49} Ne sulos xne ‘jeyIdoy,| e unofas uN sade ajlolwiop e sulos xne SUIOS Sa] JUASIA INb (|euUUadap eld 
SQ00B,| J90!/9WE,P BA}OUAd Bj9D Ue||OP JalwWasd Ne ainyaanoo e| 8p }9| 9] Suep sa||ieJap anb sja1) sa;siuiw 
SENJEAY SUIOSAq SEP UO!19UOJ US 9OOT !9!,P SUaIPeUeD sa] Sno} e SUaIJO SJBIWIId SAP EQOT AP Puoddy,| ap 
}UOJ9S IND s|lO|WOP & BB4Np aLinod ap sulos sa} yWoap |J2EUU9D9P Ue}d a7 S]USLUasesUd Sd] SIAN UA aE 


_ syeynsai say ins yoddey S00z-F00z ep 
— dd 9] Subp siuljep sjuowesesuy 


epeueg aques 


"SouleWULd 9jUeS 9p SUIOS Sap anul}UOD 

UONCIONBWE BUN C DIOA BE] VWOANO & BOUSJ9JUOD 9}}9D ‘SauleWUd ajUes ap 
SUIOS SAP JUBWA||9ANOUSI NP Sanbisaj}es}s SUO!}EJUSLIO SAP Ja}NOSIp ap je 
Saule|duuexs sanbijeud sa} JasUeYOS,P BNA Ua JOsUeII9,| 9M Jo EpeueD Np 
Sedx9 Sap ajquiassel e Inb saylewWld ajUes ap SUIOS Sd] INS AaSNenjonss 
Q0USIBJUOD 9UN e sdioijied UO S9UUOSJAad OOO T ep snid ‘voOT !ew uy 


"1002-9002 ua,nbsnf JugsAInsunod 

9S S9ls9}e11S S101} SBD “Saulewd sjUueSs ap SUIOS xNe dI|Gqnd np anioo0e 
UOHSI|IGISUBS | Ja UOIJEN|eAY,p aiped UN,p UO!JeJOgel—a,| ‘Guleuljdiosipinjnw 
adinba,p jleAes} Np UO!OWOJd e| JUBSIA SO}eUuO!eU SdIs9}eI}S SIOJ} 

e JUdWAAIIe|a1 SQusO1d SjUeOdUWI,p asijeaJ eC UO ‘GQOT-LvoOO0T UF 


"GOOZ-vO0Z Use JUSWAJ9I]U9 enbsaid esesus 

919 © SNUOJ SEP 9}SaJ 9] “SauleWId 9JUeS AP SUIOS Sap JUdWA||aANOUAa ap 
sued sung] saAndde,p ue xnevoiw9} 18 xNeIoOUIAOId SJUSWSUJBANOS xne 
99SI9A 1SO9 SpUO] Sap sOfewW e| 19 SAAeIIU! OO ap Snjd jUaIyNOS qSSV4 27 
“SouleluLd 91UeS ap SUIOS 

Sap aje]UsWePUOJ UONedIIPOW e] & Sdl| UOIISULJ] BP S]NOD Sap asieyo ua (dSSV4) Souleliud 9]Ues 
asd e] JIUSINOS 9p snuNUOdD e ‘SdJISIUILU SIBIWUAIG SEP OOOT OP Puodo0V/,| | BP SUIOS Sap UONeIdepe,| INOd spuo+ 
Jed 000Z Ud !!Ge19 Se||OP 9p SUOII|IW OOS ap |eUUSsNbUINb spuUOY ‘gSsSy4 9e7/| NP aple,| e Sasijeas Saisojd Sa} JdIa5H 


‘a9jUua1e,p Sdwa} s9aj Ins sajeuoleu sanijeliul sa] Nod GQOZT ap 
jespnq np jueusAOJd Sue ajeNb uns sue|jOop ap suoliu GT ndase . 
‘g]U9}}e,) SAW} S98] BUI9DUOD INb 990 Ua ajUeS Bp dWaIsAs Np 
Sa|O SINB1Oe SIBAIP BP UO!JEYBOUOD | 1a UO!}E]|NSUOD | ay|IOeJ e 


‘90uesin,p 
SODIAIOS SO] SUBP 9]U9}}e,p Sdw9}] Sap UONSeEnb e| sulwuexe e 


-9/2J9P9} 
Q0Ud]edWOD &] 8p JUeAIaJ SUO!e;NdOd sa] JUdYONO} INnb s900e,| e 
SOA]e]a1 SUONISENb S9a| INS SedUeSS!eUUOD 9p UOlTSINbOe,| ay!0e) e 


‘xneyidoy sep aoualoyja,| Jounsse e JURSIA SaYyDOdde saj JNs jo sje 
SUIOS OP aIBITEWW US SAdUePUd} Sa] INS S8dUeSS!eUUOD Sap sinboe e 


‘ajue1e,p Sdw9a] sap uol]ses ap sajeuoljeusajul 
jo sajeuoneu saulej|dwexe senbijeud ap uolsnjyip e] aAndde e 


‘(jO9fOld ISI] SuleEM Bpeued Us9}s9M) 
epeuey np iseno,| Suep 9jueie,p SajsI| Sap UO!esIjeuo!}e1 ap 
jafoid ne sauleuayed sajdnjnw sa] asjua UOl}eJOQe||OO e] NUd}UIeLW e 


‘a]U9}}e,p SdwWa] Sep uo!Nonpss ap Sully xne sue build uns sueljop ap 
SPJENIIL GZ‘ BP ajsues 9} INOd SunejoaIIP Sediouud sap |jqeje e 


> epeuey ajues ‘aljenb ap sulos xne 

$900e8,| JOJO|aWe,P UW ‘SouleOUd Seulewop buld sa| Suep nal] Jalwuasd 
ud ‘a1]enb ap ajues ap SadIAJOS Sap e Sagd0e INa\|lawW UN Jed eulnpes} as 
1990 ‘SuaIpeueg Sd] INO, ‘sajueqoid SasuUOP Sap INS SapUo} Sajqesedwod 
SIN9}EDIPUI Sap 18 SiedaJ ap sjUIOd Sap JI|qQe}9,p Ja (SNA e] 9p uO!esNe\sa 
je suoljejnoe,p Juawaoe|dwal ‘anbisouselp alaseuu! “Nao ‘a0uUed) 
souleyuoUd Soulewop buld sa] Suep 9jU9}}e,p SdiW9} Sa] JUBWa|qesap!SUOd jue }e,p sdwa| /ajues 
dJINDAJ CE JURSIA SIOSId SjUsWasesUA Sa] JOSEP |eEUUSDEP Ue}d 97 ap S8DIAJaS xNe S900 


6z anbige}eJ1s e}|NSeJ Jed JUdWapUa Np asAjeuy : || UOI}IES 


"JeUUBDEP Ue} Np 

QIANG UD BSIlW 9p SUlJ xNe vjUeS ap aWaISAS Np lUsLUSPUS 9} INS SyOdde) 
So| JoJO|aWe Ja 9}U9}}e,N SdlwWs9} Sa] duINDe’ ‘a1ues US SeUuleLUNY Sa8duNOssaL 
$9] JJUS]NOS JNOd sue buld INS Sue|jOP ap SUOI||IW OOT Bp Saje}0] Sasusdep 
sap yeAOAdId GOOT AP espng a7 ‘GOOT Siew Us ajeAOJ UO!OUeS e] NUS}GO 
e Inb ‘GS-9 10] ap yefoid np sieiq a} wed SiANeD Ud SiW 919 UO SUBIOUeUY 
S]ugWasesuUa SaQ “a]UeS ap aWaA}SAS NP JUSWIBDIOjUa 9] INOd JUeSSIOIO 19 
JIQISIAQIG JUDWIBOUeUI, UN JUDIASHOAP IND SasOIU9) xNe 1a S9DUIAOId xne 
SIJUSSUOD SUR XIP INS SJe||OP ap SpJel||ilu Tp ap xnelapea) SluUeWAaSsISdAuUI 
sop ied aAndde aja e jeuuacap ue|q 9] ‘SenbijnsoewUeUd siinpold soa] 1a 
SOJIELULIG SUIOS Sa] ‘a/IOILIOP e SUIOS Se] ‘a9]UeS Ua SaUIeLUNY SsaodiNosseal 
S9| ‘9]U9}}2,p SdlwWs} Sa] INS JUeTIOd ajUeS ap SUIOS Sap JUSWAT|9ANOUaI 

ap SaAljeljlul xNe JUBWAAIe/9J XNeWOYWI9} JO XNeIOUIAOIA ‘|esapa 
S]UBWAUJBANOS S9j JapIns e JUeSIA UO!}Oe,p Ue|d UN Isa JeUUBDENP UeId 97] 


"SOJISIUILU SIBILUAIG SEP SJUsWUaseBUS Sd] DUANEO UB AIJOW 

Jnod juessise ua sind ‘saJ}siulLU Salad Sap LOOT auquajdas ap uoluNnd 
2| 9p ANA Us eEpeued Np JUsWaUJaANOS Ne Indde un jUeSsiUINO] Ud dd 9I |JEUUsdEpP Ue|q Np JuaWwaASs!|qejs, | 
suep anagid UOU ajueVodtu! ainsalw aun slid SUOAe SNOU ‘GOQOZ-LOOT UF e jJueuawW SNssad0/d 9a] saAnddy 


‘addus 
9p ailuspued ajjanjusAg aun e ade} Blues e| 9p ajUNDeS 


‘GOOC-VO0Z 8P dd 9] Suep JusWsjelzUl 
Sid sjuawaesesua sa} Ipuojoldde ja ayipow Isule SUOAe 
SNOU ‘Sed XNBIQUOU ap SU “SaJIO}IUJ9} S98] 18 SEOUIAOIC 
S98] DAA I|Ge}9 |eEUUBDEP Ue|d NP Jue;NoVap sjusWIaseSuUa 
S8| 38 SUOlsenb sa] Ans gjjleAes SuoAe snou ‘uoluNas 


e| Jo ausiseqe) 9] 94]U09 9}IN| e| ‘epIS/HIA 9} aWWwOd 
suolsenb sap ins jueyod sajeuonewajul sannentul 
xne gnqi4ju0d JUuswajesa suOoAe snoN ‘alsojouYyoE}01q 
2] 18 alsojouydsej}oueuU e| ‘aulewNny enbijaues e| awwod 


xnalue xneanrnou saj ins sanbigayejs sayojayoes Saidold 
9}}99 ap syins e| Y ‘}Jeuusoap Ue|q Ne YINpuod e Inb ao 


‘'vOO? aquwejdas ap uolunas Ina] ap ana ua saisiulW 
SJalaJd Sap UO!jUajUl,| E SUOI}dO saj JayUe|O e JUeSIA 


SOU 9p sieiq a] Jed saceoyja sanbijod sap sasoqeja 
Jnod asinbes saouessieuuo0d ap aseq e| Jasoljawe e 
JURSIA SLOJJe SOU NUd}UIeWU SUOAe SnouU ‘snid 9a 
xnened} Sap wed auuog aun 9ajndexa Issne suoAe sno ie a | < 
"Sasidaid Se0UesYOS SEP JUO xNd 94]Ua,p 
siquou uley9ad uN.Nb snid Jueine,p ‘sud sjuawasesue 


S9| J9]09dSaJ e Ja0UaUWIWOD INOod g]ues UB S}]UCUSAI91UI 


"SOJJSIUILU S19|LU9JId Sap S9]U9d91 SUO|UNS Sap SIO] ajUeS 
9p ewa}sks Np SWJOJaJ e| ap Je UOIeAOUUI,| ap piesa, | 
e sud sjuawesesua sap aiAneo ua asiw 2| JaAndde,p 
anunuod & alalsiul a] ‘aLOUd ane0 e JUELIAULIOJUOD S89] IBAC JO XNEUO WUE} Ja XNelouIAOId sjUsWUaUIaANDg 

S98p Sansgajjoo sou sane JUSWOdOJJO DIJIEACJ] SUOAe 


Wa}SAS NP ayigeir Snou “gioge|a ue|q 9] SIO} au “JeuUUaZEap UeIg Np 

P| JoANSse ja 9yI!enb ap ajues ap sadlAsas sap e jusWeassi|qej9,| e 19 aiquajdas ap saujsiulw sualwald 

SUSIPEURD Sap $gddk,| JAIOI|aWe INOd Sau10YW!9} Sep UOIUNs e| e suaW jUO Inb sailoyesedaud xnenes} Soy 

S9] 38 SBOUIAOId Sa] Dae JeELWeUaLed UA JaIIIEAeI], ANS JU9I9B,| SIW INOUNS SuOAe SNON *89100xa,| INOd (ddy) 


SYNOD NA: T 3LINOINd S9}JOUd sa] ja sued sa} uns yoddey a] suep sanngid 


suolAe Snou anb sailiAnoe sajjaAnou xne jUsWAaAIe]al 
Ssaigoid Sap uasijeai ap snid ua ‘anbigaiens ieijnsau 
99 JUeYINO] SanullUOdD Sa1l|IGesuOodsad SOU ap JaINboe 


‘GOO0C-700~ UF 
“saouessieuuod 


SNOU 9p gNUIUOD SUOAe SNOoU 


epeueg ajues 


S9| SUP Ja ‘9]ULS BP SUIOS Sa] JaPI|OSUOD INOd |eUUVDaP 
UC|d 9] INS Saj}SIUIW SudIWaId Sap POOZT sIGQua)das 
ap piodoy,| Suep snAgid ‘epeued np jUaWaUJaANOs Np 
Sjuswagesua Sa] Jaj0edSe1 e JUaNqiUOD Inb sayIANOe 
Sep jueUds} Ud 9jOJ 99 SUOSSI|dWd1 SNON ‘auUaIpeUed 


SOJVIUJOP S9}]NO} So] JUa}—IJo1 IND Ja Sjanjoe suloseq uoljejndod e| 31no} Jnod ailjenb ap ajues ap sadiAJas sap 


xne Juojsizes inb sio| sap ja sjuawa|sa1 sap ‘sanbnijod e sao0e,| JUdJOaWe Je ajUues ap aWaIsAS Np jainjons 


Sap JI|Ge}a e 19 BjUeS Bp BWA}SAs Ne Saal] Senbileid sap  jUusWasUeYO 9] JUSSLOAe) INb epeueDg Np JUaWaUIaANOs 
Ja10Ge|9,P BNA UD SYOJJO SEp auInpoJd e ‘sajosdseJ JUsIOS ~ Np S]UdWAaSSIISAAU! SOP ja SaAI}eIIUl Sep Sejqesuodsal 
gjues e] INS auUa|peUed JO7 e| SUeP SadUO0Ua SedioUUd SsawWWOS sNoN 


so} aonb snueies e 


Y 


‘epeueg np ajues ap awejsks np 


jueYSISUOD 9syIGesuodses ssjJOU jUdsWAa|JaAnouda) ne JUsWAaAIOe adiolued epeueg ajues 


Jauunsse e ‘SaJjsiuil Suallugid Sap Sluspsde1d SpsoN0e ouinssy 


‘UONeDYLIe/D ap SU. XNe « Sajjaas Sasuaedag » Jed goe/dwas aja e “« SadINOSSAaY » ‘eNIU! a//Eq!| 87; 


"SIUIOP SelLULUeIZOId 
sap e.nb JoIn|d ‘sjuaueWed Sjaueysiullu 
UdIJ]NOS 9p S8dIAJBS xNe lusWAje1oUes 


uoneinsuog 
Je SuNneye|\ 


S9al| JUOS SAaSUdasjUa SE}IAIIOe SOT Giuic ‘SuolTeDIUNWLUOD 

‘a]ues 

P| ap anbiijod e] ap sidaud xnafua sa] inod 
SQOUCSSIEUUOD OP ajsued} Ja UO!TISINDOY G‘v Sawwal Sap ajueS 

"10-XN9BO ap JUBWAseBUS 198 S]JUCUDAJAIU! Sd] 
J@ SJUDLBUIBANOS Sa] DeAe UO!EJOge]|OD 3‘6T SO|CUO!EWAIU! SIELV 


‘9]UesS 
eB] ap anbiijod e; ap sided xnafue sa] snod 
S9DUESSIEUUOD 9p YWalJsue] 18 UONISINbDOY 


‘10-XNBO ap JUaWasesUA 19 S]UCUSAJA9IU! Sd] 
J8 SJUBWAUJBANOS Sa} DaAe UO!]eIOGeI|0D 
‘Soualjnomed Sanelniul,p jo Ssalgeayess 

ap S}i19a/Go sep je sjnq sep uolUYEq 0's 


glues ap quaiew 
ud enbigezeis enbijod 


“a]ues 
e| ap anbiqijod ej ap sideid xnefua sa} inod 
S9DURSSICUUOD OP Yasue} 19 UOILISINDOV 


saje]USWaUJaANOSJ9IU! 
SOIEJV 


"10-XNBO ap JUBWaseSUS Je S]JUCUSAJAJU! Sd| 
]9 S]JUBWSUIBANOS Sd] D9Ae UO!]EIOge||OD ZG 


“9]1Ues 
e| ap anbiqjod ej ap sioaid xnefue sa} 4nod 
S9DUCSSIEUUOD AP WaJSueJ} Je UO!TISINDOY 


"10-XNBO 9p JUBWASEBUS }9 SJUCUSAIA}U! Sd| 
j9 SJUBWAUIAANOS Sa] D8Ae UOIeJOgeI|OD 


‘Souainoed Sanieliul,p 19 Salseyes1s 
ap Sjij0efqo sap 1a s1nq sap UONIUyEGq 


91Ues ap SUIOS 
ap quenew ua anbiyjod 


sosuodeq 
$}e}|NSaJ Sa| 39 S9dsNOSsaJ Sa] ‘SoWeAZOId SQ] 94}U9 SUA!T 


KA 


anbiZejess Je]|NSsau 4ed JUBWAapUs Np asAjeuy : || UOI}OES 


QjeUuONeUsaU! UOeJOge||OD 
SOAI}e|SI89] SUOIISANb xne je sleJUSWWA/B91 SWOIIJ | E SOdI| SOLIANOW - 


(anbiso|ojUOap ja anbiydessowapolo0s 
sued saj uns suoissnojadai ‘*xa ‘d) anbijeues e| Jaljnoued ua ‘xnefue xneaanou 
Sap plesa,| e 9JDGIS |XX 9] INOd sajeuoNeU SanbIseajeis Seyooidde sap uIOA9OUND -- 


glues 
e| INS QUuUaIPeUed 107 e| ap jUe|NOD|ap sayUsUeWAad sUO!eSI|IGO soa] sI|dWwoy - 


QWa}shs 
NP BININJ SUIQeIA e| JouNSSe ja ayjenb ap ajues 9p SADIAJOS SAP e SuaIpPeUeD sap 
$999B,| J9JO!|9We INO $AJ10}1119} S9| 19 S9OUIAOIA Sa] OBAe JeELeUSed UA Ja|IeEAes, 


SO}Old 


10-xneo 
ap jJUsWasesUs ja S]USWAUJBANOS Sd] 18 S]UCUBAJA]U! S98] DEAE UONeIOgGeI|IOD - 


glues e| op 
anbiyjod e| ap sidgud xnefua sa] nod saouessieuuod ap Jaysued 19 uolisinboy .- 


sy}99e[qo sep ja sinq sep uoUYyeq 
S}eIPeuiU! s}eyNsoY 


S]UBWWSBUBANOS Sd] Je SAWOJU! UBIG SJUeUSAJO]U! S98] 91.Ua SNSUasUOD un,p aluiIeny - 
(SJNOO Ua) ajUeS Bp SanbiI|od sa} uns BYd9YIIJ ap ayloedeo e| 9p JusWadOJUaYy Ce 
ONUIJUOD DJANGO ud ASI - 

gjues e| ap anbiyijod ej ap aduaisYyoOO apueIs SNiq .- 


SOJIEIPSW9}U! S}e]jNSOY 


SSWWeISOId SIBAID SUBD SAaNAgId 
919 JUSIEAL,U Sal|a,Nb Sa9Aa|9 SUIOW SasuUadap ja 9919J9Xxa,D Ul ap sjuawajsnfer . 


(SHY) Sjues Ua SauleWUNY SedunoOssaJ $9] 128 
dSSV4 9] INod snagid 939 JUaleAe,u S|I,nb Saraja SUIOWW SUOIINGIUOD Ua suloseq . 


: SOJUCAINS SUOSIeJ Sa] JNOd JUsWajedioULd 
"SUO!}ESHJOINE Sap |e}0} NE S1e||Op ap SuOI||IW 6‘g ap SaJNalayu! JUOS S9||9a1 Sasuadap soq 


UIM EA OUS|\| 9]UeS 9p 94jU99 Np UO!JONJJSUOD e| INOd Oe1UO,| 
8p BOUIAOJd eB] e aNAgd UOI{NqUIUOD e| ap Sul, XN (INdSDQ) Sunu| sep ye Suoneu 
SOQIW9Jd SEP glues e| 9p a/eJ9Uas UONOaIIq e| e [UJNOJ SUJ9}U! JUSLUaDUeUY .- 


« 91UeS 8p aJgi}eW Ua JaUUOISID9p SNssaoold 
8] 11Ua{NOs Jnod SuOed|UNWIWOD Sap 9 UOIELLUOJUI,| ap SaIBojoUYyIE} sep enio9e 


uoljesi|lin a9 sajueqoid SsaguUOp 9p aseq e| ap JUBdWASsSIYyoUW » anbigayess 
ye1INSaJ Np uolNses e] e qSSV4 Np JUsWaodUeUY Np aiued 9uN,p UOeJEIje~aL 
dwWWeJs01d np suloseq 
xne aipuoda ap ue saolojaxa suleyooid xne (qSSy4) Seulewud ajues ap sulos 
sap uoljejdepe,| inod spuo 4 9] snod nagid jUsWadUeU Np ailued aun,p yoda 


90uase,| 9p UO!I]IeESIO 
—B| 9p BSNed & 9DIDJaX9 199 BP SINOD Ne sinbas uOU (WdOOV) BEIsisse uONesJD0/d 
e| 3p 9sjQ4JU0D |p suUaIPeUeD |sOUAasY,| ANOd alejJUaWa|ddns JUsWa.UeUY 


91]UeS ap SUIOS Sap JUBWA||aANOUdI 9] INS Sa/]SIuIwW SudILUaId SAP FOOT 
ap pJODOY,| SUP SBQUUO!}UBW SAaAI}eIU! XNe alja1 uleyUaWa|ddns JUaWeO.UeUY 


: SJUBAINS SJUBWA]a xNe sajqenquije 
juowajediouud JUuos suoljesuojne sap |e}0} 3] 8 SanAgud Sasuadap sa] aJUa SJueda S87 


‘(epeueg np anbijgnd ajues ap aouasy,| JueN|oOxa Ud) aJaJSIUI| ND Sajjaed Sasuadap sap % J‘ZT ajluasaiday x 
OLV GOV dl 
e'E9E [ v'Sle sa}jau sesuadag | 
a) ae O | Ssnagid snusAdy 

v'OGE €'E9E v'Sle sayniq sasuedeaq 
So||9o/ sosuedeq suoijesuojyne sonagid sosuedeq 
Sop |e}O] 
(SYV110G0 3d SNOITTIN) Go00?d-r00d 


SIDIOUPULJ SJUSLUDUSIOSUDY 


“WIIOUCUY UOIENUS INI} NO 
quszyigey sj!l NO ospua,| JUaOdWw! nad ‘suaipeueD Sep ajues ap SulOSeq xne sipuodal 
XNSILU BP ANA Ua ‘(9aINP aNn8uO] ap je SouleiINeUNWWOD ‘a}ldIWOP e ‘sje ‘Soulewd) 
91UeS BP SADIAJBS SEP UO!}eJ89IUI,| Jo VyeENb e| ‘ayyiqisseo00e,| JoOlaWe,p JUOIJeWWEd 
Inb sjuawasueYd S9aj 4J/Ua}GO,p Ue SJANeO UD BSI ap Seydoidde sap je sajo Sayoud 
sop juessiueap Ud ja UdIpPeUeD djUeS ap alWa}SAS NP BUNWWOD UOISIA BUN JUBIOGe\|9 
us ‘S9jO S]JUCUBAJA}UI SdJjNe Sa] je SuNdj}esSiulWpe sa} ‘ajues e| ap SjauUOISSaJoJd 
$9] ‘SOJ10}I9} SO] Ja SBOUIAOIG Sd] DAAe UO!eJOGe||OO Ud Japes| ap sjQ’ UN JeWNssy 


41399190 


g1jenb ap ajues ap SadIAJaS Sap e s909de JUeAe 
91Ues duNa|IowW Ud SUdIPDeUeD Soq : « Epeueg 
np }U9WIEpUd! 97] » SUBp S}USUI}IEd S}e}jNSBY 


SUDIDCULY Sod} JNOd s1jenb ap 
91IUES BP SBDIAJAS SOP e S9D0V/ 
: onbisge}e1}s }e}|NSsSoY 


epeued gjues | 92 


S00Z-vO0T JUSWAapUa 2] ANS JaIJO}SIUIW JAoOddeY 


enbise}e1}s }e}jNSo/ Jed 
}USWI9pUs! Np ssAjeuy 


perpen Wi, ae 


' 


ez JOAINS : | UOI}IES 


‘ajjanjoe uonenius 
jo SNAdid sjeljnsay a7] Ne UO!JISOddo Jed Snusayqo sjelNSEY a/}/] 9/ NU|}a/ E UO : JINS INb UOSey e] AP ayJPOW a}J9 EC BUUO/OD Be] ap 3/3/] 2] ‘GOOST-POOS 
inod sjuawasesua sap ja sayOUd sap a4}/] Ne epeueg ajues ap sjeqjnsa/ Sa] as/9e/d UOSeJ ap Ja}aYO/ Ap Ja Sanbigajesjs s1eIjNSE/ Sap 1e}9 auleJ ap UY z 
‘soqOUd Sap neanju ne sajjaa/ sasuadap sa] JJUINOJ Nod awsiuedaW ap Sed a}SIxe,U 
[I nbsind sjuawasesusa sap 18 SeOUd sap Jnjad e UOU Ja Sanbigsaj}esjs S}e}JNSA/ Sap NEAAIU NE SaIUINOJ JUOS SBD/JNOSSA/ Sa] Jed S9aS/A SQWWOS S87 
ae | 
DIIEVJOUIWW UO!ENS 
US D|[SIOYJO ensue} 9P SP}IAIO9]|OO So| 
Jnod SIVDIAJOS XNC S98DIE,| JOIO!|B@we 


“OJ OUIWU 
UONENYUS US SAIJaINUJO Sensue] 9p SalneuNnWWOD saj waAndde 
Jnod ausaju! anbiyWod ajjaAnou auN aJANeo Uda SiW e JJa}SIUI|\\ 97 


"g1UeS OP SUIOS 9p SauleyISUaAIUN Jo xnNeIZa||oo 2 ASIA INb ‘Sal|aloyJo Sensue] ap 

SeluWeIZOJd ap alg|dip UN nuaygo UO INb asiedueJ, anBue] ap ajoiewW Ua epeuey np JuawWaUeAN0s 

squeipnie OVT e A |1 18 ‘aoe|d ua JUOS asIeWJOUIW UOHeNUS Ud np uoloe,p uejg np « epeueg 

S9||AlNJO Sensue| ap seyneunwWOd ap xneasal JZ ‘INOf 99 y | Sunod UZ 91UeS » JBJOA NP JAN UA ASI 
"10-9]/99 Bp UOISUsYsidWOD eB] 19 epeUeD aUeS 

@ ej as Inb aOuaINS eB] e UONeSI|IGisuas e] 941101992, SILUad UO SUSIPEURD So] 

SOAIJEIIU] SOSNSIQUIOU ap e JUBWAAIe|91 a]UeS US BYOIaYOJ ap Zayo gjues e| Inod sanbsy sa aulnpas 

SINUISU] SO] Je Sova}SIUILW SeJjNe,p DaAe SEO s}eleUa ed Seq SP }@ SIUES ap aigi}elW Us S}e}/NSoI 


Sd] JASIWI}dO,p ‘Juesiej 99 ‘Ja Seaulejoe 
SUOISID9P AP BSuUd e| suEeWEd 
ap ue SAAI}Oa[qo SenbyNUAaIOS 


“OJQISIUI) NE Wes 9S IND aoua!OS e] ap ayenb e| 19 
g10edeo e| 8dJ0JUaJ Saje10JNOp}SsOd Sasinog ap swWeIZO0Ig 97 


‘saulejUsWa|sal Ja Sanbisajeis SUOISID9p Sa] SUeP BOUAIOS P| SSOUCSSICUUOD Sap Jasijiin,p 39 

SP BIeOIJJ9 UO!ESI|IIN,| JOANOWOId Bp Ue SedUdIOS xNe Sanij}ejaI Janbijdde,p “aiojdxe,p ‘auinpoud 

S9UIIGISSOd Sa] Ja SaUNde| Sa] ‘Se010J Sa] asAjeue e aJaXSIUII\| 97 | SINOD UF 9P a|/9Ua}SIUlLU ayIoeded aunajjlay 
“Sa|eUolsal Ja Sajed0] SaqWOUd xne 

9}INS JaUUOP INOd sUaAO}ID BP Ja S9IO SJUBUSAJAIU!,P UO!ESI|IGOW xneoo| SUloSaq Sap UO!}OUO) 

e| e,nb Isule ‘sayaou0d syoddei xne ja s}eueuUayed xne Ud epeuey ajues 9p SowWeJso/d 

SINOD9J Nd e& UO ‘Sa|eUO!s9a1 SE1IAI}Oe Sap sped a] sueq| sunood uy SOP SdedYJa aj/eCUOIS91 UO!Ie]SA1d 


‘uoljesi|Iqesuodsad e| ap je BDUePUSIUI,| ap JUaWadJOJUaJ 9] INS 
anb |sule ‘ainyaano,| ap ja aduaJedsued) e| ap UOIeJOI|aWe,| INS 


S80DINOSSAJ SO n 
}U9J}UBDUOD BS SAJ!EUUO!]SEs Se] NO a4N}jIND aun aidope e UG Pp esneine tea ag 


18 UOl]Ses ap Senbieid sap anuljuOd 
‘uoles||Iqesuodsal e| 18 BoUepUAajU!,| 9DOJUdI e | 19 UOIISEB UOol}eJOljawe,| Ce 9de18 SUsIpeUeD 
ap ont xne ag CHEIO UE Bee 9uodde e asajsiul|\| 97] | Snood uy XN€ S9}dWOD Sap UOIIPPd1 DINdIHIO|\ 


__g8nuaygo sjejjnsoy _? AL S00¢-v00c ap S}usWiagesuUS 9 SE{UOLd 


2 Tez (suvnioa ad SNOINNINW Na) - __ _9'86T (SUYV710d 3d SNOITIIW N3) 
rd IVLOL sa1a3y S4SN4d30q ss FSATIWVLOL SANATUd SASN3d3G 


 Bpeueg ajues ap sawwesSoid sap uoljnoaxa,] eB a0e9NJa U9I]NOS 


: SANDIDALVULS SLVLINS3Y 


epeueg aques 


j9@ snAgid sjeljNseyY a}/] Ne UO/ISOddoO Jed Snua}qo sjej|NSaY 9/}/} 9] NU|}a/ e UO : }INS INb uOdSe, e] AP ajIpOW aja E AUUO/OO e] Ap 3/1) 8] ‘GOO?-LOOT 
inod sjuawasesua sap ja sayJold sap asji] Ne epeueDd ajues ap sjejjnsa sa] asioasd UOSeY ap Ja]aye/ ap Ja Sanbi$ajesjs sjeqjnsai sap jeje auley ap UY - 
‘Sa}OLd Sap neanju ne sajjaas Sasuadap sa/ JJUINOJ NOd awWs/UeDaW ap Sed a}sS}Xd,U 
|, nbsind sjuawasesua sap ja saqOl/d Sap injad e UOU ja Sanbiga}esjs s}e]/NSa/ Sap NeaAjU Ne SajUINOJ JUOS S8D/NOSSAI Sa] Jed SBaSIA SAWWOS S87 ; 


‘ajjanjoe uolenyis 


J UO!NEUUOJUI,| BP UOISES e] 9p Sed 9] SUeP JUsUaIAI|NOIWed 
sn|d ‘algojouyoe} e] JUeUIaDUOD xIOUD $9] Ja SASUSdap sap 
JUaWesesuUsa,| JOPINS INOd UO!EWUOJUI,| BP S9IBOjOUYIa} Soa] 

}@ UONEWUJOJUI,| 9P UOISES 2] INS d|JQUa]SIUIWU 9IS91e/1S e] ap 

SAIIUNO@P UOISJOA e| SUdWOD A ‘SayOUd Sap JUsWAassi}qe}9,p 
sulejo Snssaoojd Sap julod ne JueaW Ud 9s}ILI| JUBWIaOUeUY 
np ajqissod uoljesijiqn sinayjiaw e] We, © BdISIUI] 97 


“SUOIJEDIUNLUWO09|9}] SOP 


UOILEWIOJUI | 
9p d1Z0|0UUI9} ap ja UONeWOJUI || 
ap UOlses ap aljaveysSIUIW 


‘saA0|dap 94}9,P 9nulUOd UO UO!esI|IqGesuodsal 

2] 8p Ja SUOISID8P ap asid e| ap Indde,| e ajues e] e SjNeja 
S]UdWaUsIaSUa xNe Ja Sa}UegoJd SA99UUOP Xne S900e,| d1110190e 
e JURSIA S]JUBUBLUJAd SIO}Ja Sap Ja ‘S9_gdIOJUdJ 91}9,N anuUl]UOD 
JUO SolWWWeIsOJd SAP UO!JeEN|eAs,p SaUIAIIOe Sa] ‘al|qnd aie e 
91UeS BP] ap Sajqeyedwod sSunejedipul saj uns jesepe} Woddey 97 


S4iNOO UZ algajeis aun aJAneo ua AIA) 
jJauuo!ppas 
ja JQUUOISIDSP SNssa_do0/d sa] SUeP 
uoljesijiin sna] 1@ ajUes e| INS SeguUOP 
SINOO UF 


xne 19 UOIEWOJUI,| e S9D08,| auOJDOy 


*(Snuaysqge juel9,S 

UCMAUDIEYSBS | 19 DAQG9NVH 9}) ajueS e]| AP Sa}siulLU-SNOS 
SEP [d4 9OUdIIJUOD e| Jed BANoidde ja 9UIW9} sje e ajUeS 
ap aeijewW Ua SJaUUOSJAd S]USLUAaUBIaSUSeJ Sap jalluUapyUOD 
J8 9A d19}DeIeD Np UO!]Da}OJd asp Ud!lpeUedUed sped 97 


ajues ap 
aJaI}eWW US S|AUUOSJAd S]UdWWAaUBIBSUaI 
SOP gI|eElUapUOD e} AP UO!O9}0:d 


“9]ues P| 
ap unsjOaS aj SUeP aNbIUdI}DaI9 BISOj;OUYDS} e| Bp UOl!}esII1N,| 
e 18 S8|O Senbiseless SUOIISENb xne JUsWAAI]e}aJ Souleused 


“;SUIVIOL S3719aN SISN3d3q_ 


35! IIAP Wener BR JOIANSO Pils Poe? e BPS PUES 


SINOO UF ap uaipeueoued aipeo un Jasoge|y 
gues 2] 9p INa}DaS 9} 

suep Suol}edluUNnWWOO sap ja 

UOIJEWJOJUI,| ap SalBojouyoe} 


SINOO UF 


a49/}2U UB J2UUOISIDap SNssadoJd 9a] 4JUa}NOS ANOd SUO/}eDJUNUIWIOD SAP 3a UOIJEUMOJUI,| ap 
SaIFOjOUYyIa} Sap ans99e UO!}eSIII}N 39 S9}Uego/d SaguUOP ap aseq e| ap JUaWASSIYyNUZ 


: SANOIDALVULS SLVLINS3Y 


sep uonesiiin,| 4819|900V 


SA 1VLOL SanAgud SASN3d3q 
ajues ap 


TZ J JOAins :| uonoes 


“a}janqjoe uolenvis 
je SNAgid sjeinsay a/}/] Ne UoNIsoddo 1ed snuaiqo sjejnsey 92/7 9| NUG}a/ & UO : JINS INb UOSeJ e] Bp aYy!/POW 93a & aUUO/OD e| AP A/3/] 8| ‘SQOOZ-FOOT 
Inod sjuawasesua sap ja SaqJOLd sep 93/1 Ne epeueg ajues ap s}e}/NSe sa] asioaid UOSEY ap Ja}9YJ94 ap Ja Sanb/se]ess s1e}/NSad Sap jeje aulej ap UW ; 


‘saq0Ld sap neadlu ne sajjaas sasuadap saj siusNoJ 1nod SWS/UCDIW 9p Sed 9}S/IX9,U 
||, nbsind sjuawagesue sap ja Sa}O/d Sap injad e UoU 328 sanbis9}eJ}s sjej/nsai sap neadlu ne sajuinoJ JUOS sadunossad Sa] ed S99SIA SOUIWIOS SOT 


saplonsed 

sap piesa,| e adUepUSdap e| JUasINpaL 
INnb sajqeunp suleySsesedijue 9a},n| ap 
‘Nps enbsi e sanbije1d sap SauUOjuU! 919 UO SAngyesi|iin sa] | Sunoo uy sonbijeid sap e SInodad a] Jounssy 


‘uoljeo||dde,p Juawa|saJ UOS e 1a savejisevedijue saueysesedijue Ssjinpoid 
SYINDOJA Sa] ANS JOT] e| & SIWAOJUOD e| BdJOJUSdI eC B19}SIUI|\| 97 | SUNOS Uy Sa] INS JOT C| & 9YWIOJUOD | JaINSSV 


1 


"UO!E]USW9/391 | 9p sUIGe]UdJ e| Jo BOUaIOJa,| QsolaWe e || 


“Souleyiseuedijzue 
SUNPOJd Sap UOljeJUBWAa/sa1 Be] ap BdUaIedsUeJ) Be] dJUSLUSNe eC II 


SJUBUSAJ9}U! XNe Ja SI|Gnd ne asulsep UuoleUUOJU!,| IBueja e || 
"SINS SNid Souleyseuedijue souleysesedijue sinpojd 

syinpoud sep e s900e | ul ep anunuod 2 SJQISIUI|\) 97} SUNOCO uz sep PPUOCIYJ9,| JO VYNOOUUI,| JoINSSY 
== = 7 = 2snua}qo s1eIns — adhy © ; “7007 ap Sjustasesue 39 SoyONd 


¢' Tr eens. 3d SNOITIIW N , se (SHVTIOG 3d SNOITIIW N3) 
_ sSF1VLOL $3711444 S3SN3d3q0 _ SA IVLOL SANAZUd SASN3dIG 


suajpeue) sa] 4nod sajqeinp sasejsesedjue SRI Sap 13 SsjInpojd saq 


: SANDIDALVULS SLVLINSAU 


epeuey ajues 


ja snagid sjeijnsay a2/) Ne Uo/IISOddo Jed snuajqo sjeljnsay 94}/}] 8) NUaj}a/ e UO : JINS INb UOde, e] ap aYipOW aja e AUUO/OO &| AP 22/1 a ‘SOOZ?-7OOT 
Jnod sjuawasesua sap ja sayOld sap aij] Ne epeueD 9ues ap sjeqjNnsei Sa] asioasd UOdSey ap Ja}9\YJa/ ap Ja SaNbIga}e/]S $}e]/NSO/ Sap ela auley ap UY ; 
“SOUUOLd Sap NeaAIU Ne Sajjaa/ Sasuadap sa 4JUINOJ 1NOd aws/uedawW ap sed a}sIx9,U 
|, nbsind sjuawasesua sap ja SalJOld Sap Injad e UOU Ja Sanbisajes}s s}e]/NSaJ Sap NeaAIU Ne SalUJNOJ JUOS SadINOSSa/ Sa] Jed SBBS/A SAWWOS S97 ; 


‘aljanjoe uonenys 


ie a 
"GOOZ Ua JeNd BJBS 19 UONeJOgGeI|a,p SIOA UD 


So ‘a}JqeBI9 e] e Sajqenquie saipusou! xne saio0sse syiejaw 
S9| 19 S9D9P BP SIqWOU 9d] SUINpa e URSIA ‘sazJaVesIO Sap 
GUJe|PUBDU! /8IUd}0d 3] INS JUBWA/#ay 97 ‘anZoupijue auUsIpeued 
aI89}eN1S eC] 9p SouleINeUNWWOD SaAljeNiul S9p SpUO a4]0U ap 
as!WasUs,| Jed SINSJeAOU Saule;NeUNWWOD $}efoid Sap Jnod 
JUSWBDUCUY UN 1JUBSUOD Ja ‘ansoupnue suUa!peuUed aIZa}e/1S e| 
Jnod ajei9uas BoUePUAaUI,P SINJONIIS BUN I|Gele ‘seoue|sans ap 
snqge,| }@ UOMEWLWOSUOD 2] INS |eUO!I}eU duped UN,p UO!eJOge|\—a,| 
go1owe ‘({W19D) 9egel Ue 91)N| e| JnNod aipeo-UONUsAUON e| 
9IJIJE1 SUOAE SNON “SIUCLWWODIXO} ap 1a SlUSI|OON|e,p asaizewW Ua 
uolejdepeds ap 198 JUSWA}Ie/] ap sjaAnousas awWiWeJZOJd UN,p 
SJANEO UD BSIW LE] Vp Ja 9eqe} Ne JUaWAadUOUdJ AP aJaI}eEwW Ua 
S9UUOPJOOD BjeuONeU BYydOJdde 9UN,p SauANed Ud VSIW e] ap 
18 UO!esOgeI9,| 9p SiiNnsunod e| uns saxe 919 1UO SOWA soq 


SinOo UF 


S$89|01]UOD 

saduelsqns sajjne,p ja jOoOD|e,p 
‘sonsgoup ep snqe,| e 18 9eqe} op 
UO!IJELULUOSUOD eB] & SB8IN0SsSe 9INDES 
e| Ja gjues e| INOd sanbsi sa] quinpay 


“QUJBWISOP Vp xneuoNeuU 

SO8DIAIBS Se] INOd enb swaW ap ‘oI|Gnd np ja sunajienesy 
Sap ‘sunageAOA Sap djues e| Ja99}01d INOd SuONenjers 
Sap ja SUO!]DEdSUI S8P JBUBW AP ONUIJUOD SJaISIUI|\| 97 


‘2007 senbneuwljo syuawasgueYs xne aulewNy ajues 

2] 9p aijiqeyaujna e| ap ajeuoNeu UoNenjeng,| 1a ‘sanbiwiyo 
siinpoid sap a8ejenbija,p 19 UOIeoyIsse|O ap asiuoWJeYU |eiQUuas 
BWaSAS NP BANE Ud BSIW | {9OOZ 191, JU@WAUUOIIAUA,| Bp 
UO0/}99}O/d &] INS BUUB/PCULD 107 e| AP NYA ua Sji}0alqo sas ap 
uolesijeas e| unod 1\qQe19 JalUpUa|eo 9] a]D9dSe1 GUalSIUI|\) 97 


“‘4e,| 9p syjenb e| ap jeuoneu 
BOIPU! UN,P JUBWASSI|Ge19,P XNEACJ} SO] PUILUIA} C DaISIUI|\| 97 


"Sonbinawsoo 

Sap S]UsIPaJsU!I Sep eselenbie,| ap 19 quwojd ne uollsodxa,| 
ap jue;nodasp 9ajues e| INOd Sanbsi sa} aJINpsi e JUeSIA 
pono eie?) ap Soe gee udiq e gudw e 3121S !UIIN 37 


SiNOO UF 


suaipeueg $3] inod | suns sni sjinpoid sap 10 sujes snjd xnaijiul sag 
: SANOIDALVULS SLVLINSAY 


aI8O|OUYDE}OIG e| 9p snss! 

Siinpoid xne ja Sanbiwiyo saouejsqns 
Sa|jeAnou xne ‘SuOl}elpes Sap jueyoWwWs 
Sjnisodsip xne ‘(Sanbijawsod so] 
SlUdWwod A) UOIEWUWOSUOD 9p sjINpojd 
xne ‘JUBWAUUOIIAUD,| 19 [IEAeJ] OP 
naljiuu a] Suep SjuaSsgud SJaesuep 

xne s9lo0sse S}IeJalwW Sa] 91}U00 
UOIJD9}OJ | JOIO!|aWe JO 9JUNOVS e| 
8 AS e| “yee senbsi so} SHINY 


Searle SaNAadd SaSNadaq 


6T 


JOAINS : | UOOeS 


“ajjanjoe uonenys 
}@ SNAgid sjelinsey a4}/2 Ne UO!}/SOddo Jed snuaiqo sje\|NSeY /7/] 8 NUaja/ e UO : INS INb UOSeY e] AP aYIPOW 9}9 C UUO/OI e/ AP 94} 8] ‘GOOT-LOOT 
INOd sjuawasesua sap Ja SaIJOLd Sap a/j/] Ne epeueD ajUeS ap sjej/NSEJ Se] asjog4d UOd{ ap Jalaya/ ap Ja Sanbi$a}e4}s s}e1/NSE/ Sap jJe}9 auley ap UY z 
‘Sa]OLd Sap Neadlu ne sajjaas sasuadap sa 4JUINOJ 1NOd awsjuedaW ap Sed ajsIxX9,U 
| Nbsind sjuewasesue sap Ja SaiJOLd sap Injad e UOU Ja Senbisaj}esjs sje]/NSE4 Sep NEaA|U Ne Sa|UJNOJ JUOS SadINOSS~a/ Sa Jed SBQSIA SOWWOS $97 ; 


‘Io-xnao e 
d11qnd np uoljnqi4jUOd e| ap ja ‘SuOISID9p ap asd ap Snssadold 
Sap BsOUeSSIEUUOD | 9p UO!}eJO!|aWe,| 19 OI|GNd np UuONedioied 


P| e SOAI}e|a1 SOYAIJOe Sap UO! eJOl|aWe,| JUsLULUeJOU ‘UO!INU S]UCUBAJAIU! SO] DBA SUO!]e}aI 
2| Ja SjUaUUI|e Se] ‘a]UeS 9p sINpod sa] uNS SoWWeIZOId S9| 19 JI]Gnd np soueyUOd e| Bd10JUdI 
9p je senbiyjod ap aJjAneo ua asiw e| e 18 UONeLOGeI9,| ap uye uonesi|iqesuodsai e| 19 


2 ond np uoljedioied e| goj0juad e epeueD 9jUeS| SINod UZ] ~aJNYaAno,| ‘eoUaJedsuUed) e| JOJO|]QWY 


‘(GSJ) aulAog awJOJIsuods aiyyedojeudgous | 
94}U09 UO!}D9}0Jd ap SouUaIPeUued SaiNSelW Sa] asgejUeAep 
9JODUS ZdJOjUaI e || 19 ‘SjUeJUa Sa] ZABYO SjUsWeDIPaW sap 

S9/GeJISEPU! SjaJJo SEP UO!]eJe|Dap e| e 9EpsONNe JJar|NoWed 


goueLodul,| Sdwod A ‘anio0e soueljianins ap ayioedeo [991 9puoW 

aun e 908/18 ‘|991 apUuOW a] SUeP UONesI|II1N,| ap Ue;d 9] UNS 9] suep onbijnedesau} syoeoja,| @ 
S]USI|e SEP }9 gJUeS ap sjINpoid sap ‘ajUes e| INod ‘sanbsi JUSWAAIe|a1 BOUeIIZIA BpUeIs snid 
Sap UO!]se¥ e| Ja SanbiInedeJay} siinpoid sap ayoeoyya,| 9UN,P dANAJd Sule) 18 SNbijqnd ajues 

9p 198 SUNdOUU!,| BP BdUeI|IBAINS 2] 9DJ0jU9J e aJa}SIUI\\| 87 | SINOD UZ e| 2 908} d}IAIOe9) SujOU Ja}UoWUsNY 


"99}/NSUOD Snjd e| epeueg sues ap 
eased e| ‘asejUauije apind5 np qa, aged e| ap Suol}e1]|NSUOD 
S9| Je JUaWaU/es JasueW INOd Ua|peUed as/eJUBWUI/e apINH 9 


Suep Sogs|uodaid Sase]UaUI|e SapNyiqey saules soj JUaWWelOU S9aI1e|D9 SUOISID9P Sap JUaUUAIC jo 

‘JalNs Ina] e Sagulejog SUOISIDap Sap aJpUaid ap siwad e In9| Sules XIOYd Sap juasse} SauUaIpeUueD 

}8 UO!INU eB] e 19 S}UaUUI/e xne ‘ajUes ap sjinpoJd xne iUeNb S98] 19 Sud|peue|d Sa} anb unod ayo Ne 

SUSIPEUBD SEP UO!JeSI|IGISUBS B| SJUQWUBNe e aJa}SIUI\\| 97 | SINOD UZ juesie} SUONeWOJU! Sep JaUUOG 
‘GOO0C 


SICW 19 EOOT |WAe a4]Ua % GY ap SanbinaoeweUd synpold 
XNESANOU 9p SUO!}e]UEsSEid ap SUBWUeXa,p s1aIe,| 9p UOIIONpaL 


2] e|\dwexa Jed ‘sjuawesesua sap aijideyo ne juawapual uol}e}USsWA|s9I 

94}0U BJJUOWSP 9] BWILWOD ‘ajUeS BP S}INpoJd ap UOISsiWUNOS 8p BUesJO,P 94}!1] CE UOINUSAJOUI,p 
ap je UOnPIUaUs|so) 9P SNSS9D0Jd SAP SNIIGISIAGUd e| JO g19eded aJ}OU Ja SOeOJa aJ}0U 
PURE DSUEH | ‘UOWNdgXe, SuPide) e| sale 2 DJaSIUI|A| 97 | SINOD UF ‘QOUSIOYJO BIJOU JOWOJSUBIL 


-_gsnuajgo syeqnsoy : adh G00c-700c ep S}UalUasesuUa 19 Sood 
0 vst (suvtioa JQSNOITIW Na)” _ V'€8T (SHYVTIOG 3d SNOITIIW Na) 
sS3IVLOLSA1I939N SHSN3ddQ tt qSFIVLOL SANATUd SASN3dIG 


suajpeued saj nod sins snjd euaue sap 38 9}Ues ap szinpoid sag 


* SANOIDALVULS SLVLINSAY 


epeueg ajues 


‘ajjanjoe uolnenys 


je snagid sjeynsay aj] Ne UONIsoddo Jed Ssnuaygo sjeIINSEyY a4}/} 3] NUB}J9/ e UO : JINS INb UOdSey e] ap aYJPOW 919 eC AUUO/ON &| Ap 2/2!) 8] ‘GOOZ-FOOT 
JNod sjuswasesua Sap je SayOld sap aij] Ne epeUeD ajUes ap s}e}NSa/ Sa] asioasd UOSe{ ap Ja}aya/ ap Ja SANbiZaje/s sjeqjnsei sap jeje auley ap UY - 
‘saqJ0LId Sap neadlu ne sajjaa/ Sasuadap sea] 4JUINOJ 1NOd awsjuedaw ap sed 9a}sSIxXa,U 
I, Nbsind sjuawasesua sap ja sayold sap Injad e UoU Ja SanbIga}e1}s S}e}/NSaJ Sap Neadju Ne sajusNoJ JUOS S8dINOSSAa/ Sa/ Jed SAES/A SQWWOS SOT ; 


- 


"INd SEP UO!I{NIJUOD Ap Splodde Sap sauleloaueq 

Sd] ZBYO UO!}eJ}SIUILUPe,p 19 UOIISES Bp syIOeded e| BOOJUaI 
e 9 ‘lo}dwa ajqnop 9] yINpas WOAe Ud Saide |Nd Sep SUOddes 
ap daijew Ua SadUasIxE So] ase]UeAeP ail|dwIS e ‘INd sep 
JUSWIOUeCULY ap Sp1ONIe,p SajapowW sea} UNO e siw e ‘sjes]1U0D 
Sap UO!]ISas ap SjIino xnNeaAnou ap sJOgeja e epeueyd ajuesS 


siinu| Sap 18 SUuO!}eU 
SOJZJIWIJg SBP SEeINeuUNWIWOD sEp je 
epeuey alues ap uonses ap senbijesd 
Sd] JUQJaIO|aWe IND Sade Je 
uoljesi|IqGeSuodsal ap ja uolenjergs,p 


J9 SUOIIEU SBJBIWWAJg S98] ZBYO SIUELWWODIXO} | INS UO!EWJOJUI,| 
ap uolses ap jeuoleu dwajshs 9] 1essa,| e Sil e ja ‘alaqeip 


UOIEWJOJUI,P SAWAISAS XNESANOU Sd} UINPOJU! @ Ba SIUl|\| 97 


SoWWeJsO1d SAP UO!eEJZ9IUI,| JO UOIJEUIPJOOD eB] JdsOl|aWEe e jo 
‘2]UCS9|9} P| Ja XNEIDOS SBDIAJOS BP ja BlUeS AP SBDIAJAS ap 
Sjafoid Sa] ‘SauwWea-sases Sap UO!EWO} AP SeWUuWeIsOId SO} 
QWWOD ‘SaIeWd a]UeS ap SUIOS SEP UONedepe,| nod spuo4 
Np duo YOON JBJOA Np duped a] SUeP SasdUeU SOAI}eIIU! S9| 
DJANGO UB 9J}JOW e YURSIA XNEACI] SOS IAINSINOd e DJaISIUI 97 


Uda 1a BJIOIWIOP e SUIOS xNe S9DDe 1UO |Nd $a} anb Jaunsse_p jo 
JUdsWIaIse IND] 1JU9}QO JNOd JUsWAETIeEJ] BP Sas]USdd xne Indde 
UN JLJJO,p ‘alUeS ap SBdIAJaS xNe Je SoWUWeISOJd xne |Nd sep 


SJINOO UF Solusiueosw Sap aoe|d ua dua) 
“(INdLIDNS) S}inuy| s9| 
g]ues 
ap S8WWEIZOId S8P 18 SB8DIAJOS SAP 
9] }9 DIEINCUNWWOD NAIl|IWW US ja aJIOIWOP e SUIOS Soa] UNS uoljel\saud e| JoJOl|awe,p ule WIOAeS Np 
SJNOO UF | Je UO!EUWUOJUI,| BO UONSES e| JBIO!||QWY 
‘(4dq) QOUeJUD 91118d e| 9p JusWAaddojahaq op xnelspesl SyNU] SOP Jo SUOIJEU SBJBIWAId 
sop sulossgq xne Joidepe || }9 9]UeS 9P 
QW9}SAS 9] JASIUJIOPOW INOd SBdIAIAS 
ap SINISSIUINOJ S92] Ja SOIIO}I9} 
S| ‘SBOUIAOJC Sa] ‘S}INU| Sap je 
SUO!}eU SAJIIWAId S9P S9]NeuUNWWOD 
SINOD UF Sd] DBAe JOIOge||OO 19 JaIBdOOD 
“DAIEINCUNWWOD Nesi|!W 
$999e,| d4}JJOJD0e,p Ue BJUeS BP SUIOS 9p S}USWASsSI|gel9e 
S9| JoOl|awe,p ‘S9a’se 9]UeS e] Bp SjauUOISSajold QJUCS BP SBDIAJVS SOP S}IOCDIJ9,| 
9p BIQuoU 9} Ja}USWUsNe,p Siuad JUO SaIseles1S S97 | SuNOD UF 19 ayigissa9ooe,| ‘ayijenb e| saoljauy 
ee 


“sjuejua sap 

aue|OOS ajUNJewW e| Vp UO!]e1OI|QWe,| Jo ‘s]UeJUS Sap Sa|jauNyNo 
12 sonbijsingul| SsouessieuUuOd Sap UOl}e]USWBNe,| ‘jUeJUd,| 9p 
18 UOSSIINOU Np ‘asa e| BP ajues e] ajqio JUO SowWWeIZOId S97 


‘g]UeS Ua S]UeJUSd Sap JeAa|a eC S9INeUNWWOD 

Sd] 19 SayJILUe} Sa} ‘SUIOS BP SUNaleSUAadSIp Sa] ‘SejUIaoUS 
SOWWA} Sd] JapIe e JUBSIA Jd ‘|Nd Sep S}UeJUSa Sd} Ja SUOSSIINOU 
$9} JUeIqIO souluiessord ap uolinoexa,| aAndde e oJ21S UI 37 


Sinod UF 


UOI]USsAgId Bp ja 9]UeS Be] Bp UO!}OWOId 
ap SaHlede dg $2) peloliouay 


: ‘SF VIOL saga 


ajues ap SUIOS ap 19 epee Sap UOl}UaAa/d ap 9}ues 7 ap uonoword QP SODIAI9S ap 


ajujofuod uo},e}Sadd e| 4ed s}nuj Sap 3a SUO},eU SasQJWAaJd Sap 9}URS Be] ap UO!}eJOIJOWY TF 4 
: SANOIDALVULS SLVLINSAY 


EE JOAINS : | UOIIOaS 


“gjjanjoe uonenys 
ja snndid sjeyjnsey au1/] Ne UO/SOddo sed Snuaigo sjeINsay a/}/] aj NU|}e/ e UO : JINS IND UOdeY e] AP ayIPOW 919 & QUUO/OD e| BP 3/}/} 8] ‘GOOT-POOT 
Jnod sjuawasesusa sap 1a saqOd sap 947/)] Ne epeueD 9juesS ap sjeI/NSa/ Sa] aSj99/d UOSey ap Ja]aye/ ap Ja Sanbigajesjs s]e]/NSE/ Sap jeje aulej ap uy 
“saqOLd sap neaniu ne sajjaas Sasuadap Sa] JJUINOJ 1NOd awsjuedaW ap sed ajsixa,u 
|i, Nbsind sjuawasgesue sap ja saqold sap injao e UOU ja Sanbiga}eJ/}S $}e]/NSAJ Sap NEAAIU NE SA/UINOJ JUOS S9DINOSSA/ Sa] JA SBBSIA SQWIWOS S97; 


‘Solasuesja Sanbijljod sa] JueuUIa@dUOD epeueg Np 

SUOI]ISOd xne je SajeJUaWSUJEANOS SOnbijIjod xne SawoJUOD 
18 S]UDIQYOO JUOS DAJSIUI|\) NO xNneuoNeuUss}UI SowWWeIsOId 
S98] 19 SenbiWN0d sa] enb JouNSse,p anuljUOD SUOAe SNON 


‘sgjo shed Sap 19 SajeuoleuUsdUl 


Suoljesiuesio Sap 9aAe xnNeJaje|iqjNwW Je xnesalejiq Suoddes 
Sap JIUSJUIEW ap ja JI]Gej19,P 9NuUIJUOD e AJaISIUI|\) 9] | SINOD UZ B|EUO!IJEWAJU! UOIeOgGe||OD 


"2 ]/9N}99]|9}UI! 
g}9al/doOJd e| INOd SoUJepOW Saiped sap II|qej9e,p ue Epeuey 
SISNPU| D9Ae UO!eJOgGe||OO es IAINSINOd e BJaISIUIIA| 97 


“SOAI]E|SIS9] SOAITENIUI So} aNnb SONI1E|SIB9| 
Isule ‘aLNDES e] 9p UONelUsWI|Zai ap ja alUeS e] ap UOIOE}OId suoljsenb xne ja auleluawal|sal 
ap sawa}sAs Sa] JasiUJapoW e afojdwa 1Ss9a,s epeueg ajues | sunod Uy SWIOJ9J CE] C SBI] SOIANOY 


‘uolje;ndod e| ap souelluoo 

2| 19 Sjualjed Sap ayndas e| ‘ajues ap dWalsAs Np syjiqeunp e| 
JJUaJUIEL INO JaAa|941 BP DIleSSadau js°a |I,Nb ‘uoNelUsWa|seL 
9p 18 anbiyje,p ‘Senbij1jod ap siaew Ua Slap Sap Issne jUasod 
S|| Sle “ajUeS Bp SolWg|qold S9| J9}1e/] ap Je JaNbNSOUseIp ap 


‘IUBAQIG Bp SUBaAOW XNeSANOU ap J8ANOJ) AP Ysa INb 90 Jnod (anbisojojuoep 
SOIIQISSOd Sapuess ap JUdIJJO SINDJO9S S9D “aISoj;oUYEe}OUeU je anbiydessgowspolsos suejd saj uns 
2| 12 SJURAIA QUIeELUNY dJaI}eW e| AP INS BYydayde. e| ‘AuIeWUNY Suolssnojadal ‘xa *d) anbneues e| 
enbijgues e| JuawWe}OU ‘xnafue xneaAnou xne aoe; auley INod Jainoiied ua ‘xnefua xneaanou sap 

senbisaless seyooidde sap Jasoqeja e ‘ajeuoleusaqul.nb piesa,| 2 BJDIS s|XX 9] INOd sajeuoljeu 


9/EUO!}EU 9/9Y499,| e Jue} ‘eAojdlwa }sa,s epeueD ajUues | NeaAnoN| sanbigeyens soyooidde sap s10AIDU0g 
=A 


"a]UeS G] INS QBUUBIPeULOD JOT e| 
ap uol}eol|dde,| ins januue oddey a] suep aauue anbeyo 
S99IL|D9P JUOS P}HLWJOJUOD | JUeUIBDUOD SUO!ISENb seq 


"QUES BP SUIOS Sa] JapI|OSUOD JNOd JeuUa—P Ue} 
8] SUED |91DJJO B19}DeIe9 UN JOJ9JUOD NA 1S9,S SJ7 eB] e Sal 
SPUSJ9JJIP SOP JUaWI/sa) BP Ja UOI]USASId BP SNSsed01d 37 


"uUO!}e19d009 ke] ]9 

UOHJEJOGE||OO | “UO!}E}|NSUOD e| Jed a]UeS e] INS BUUaIPeUeD 107 (SOT) aques 
| @ S89l| SUO!I]SANb Saj 19/891 ap Ue S9J!0}11198} SB] Ja SeOUIAOId 2] INS BUUBIPEUEOD JOT | ap JUe|NODEp 
S98] IOAP Y9DUOD AP JAJANO,P 9NuljUOD e EpeueD 9jUes | Ssinod Uy Se]UsUeWUEd SUOesI|Go Sa} JI}dWuaY 


‘(SalsojouYyo9} Sa]jaAnoU 9p UOHesI|I1N,| 19 Blues 

Us SEUIEUNY S8dinossal sa| ‘senbiNnadeuUeYyd SuoNsanb soy 
“SAJEINEUNLULWOD NAl|!LU US 18 9|!NIWOP B SUIOS xNe sQ00k,| “xa ‘d) 
SOJJSIUILU SJ9ILUBJd Sa] Jed Sud sunalajue SjUaWeBeSUa sap 
SJANEO US BSILU BE] B B}INS JaUUOP Bp snul}UOD e epeueD ajues 


‘ojua}e,p sdwa} QWAI1SAS NP SIIIIGeIA e| 

Sep UOljONps e| ap Sedejs saigiuaid Sa| aUWOD Sainsaw ap Jainsse ja ayjenb ap ajues ap sadinias 
SIAN UB BSILU EC] BP 19 91UeS BP SUIOS Sd] JapI|OSUOD JNOd Sap e Susipeued Sap s900e,| JaJOl]aWe 
JEUUB99P UL|d NP uOl}eJOgGe|9,| 9p aiped aj Suep sauysiUIW JNOd $a410}1119}] S98] 1a SBO0UIAOIC 
SJ9IWU9Id S98] 19 JUaWUSUIBANOS 9a] aXndde e epeued 91Ues | Sinod uy Sd] D9Ae JeEWeUa ed Ud Ja}|IEACI] 


ap sjuow SESUS }0 So}M0Ud 


1100 3d SNOITIIW Na) 
$31VLOL SANAFUd SASNAdIG 


sualpeue) Sa] inod ay/enb ap 9}ues ap saaiasas sap eB Sa09V 


: SANDIDALVYLS SLVLINS3Y 


epeued alues 


9T 


"epeueg a]ues ap sauwelsgoid sap uolnoaxa,| e soedJa UaIINOS 


N 


‘9]UeS OP aJaI}EW UD SUOISID9P ap asd eB] JaAndde unod suolnesiuNnWWOD 


SEP Jo UO!NEWIOJUI,| BP SalsojouYyos} Sap ansooe UO!}eSI|I1N Ja SajUeqoJd SaauUOP ap aseq e] Bp UO!eJOI|QWWe 
-SuaIPeUeD Sd] INOd Sa|qeinp auleysesedijue a}1n| ap SauwWeIsOJd 198 SyINpoJd 

-Sualpeued sa| JNOd suns snjd sjinpoud Je sules snjd xnaijiwW 

-SUBIPEULD Sa] JNOd SINS S}UdUUI|e 18 Blues 9p SjINpoOUd 


Geter on 


f9]UeS 9P SUIOS BP S9DIAJaS ap ja SalpejewW Sap UO!UaAaJd ap ‘a]UeS eB] 9p UONOWOIJd 
QP S8DIAIOS ap ajUlofUOd UO!}eYSe/d e| Jed (|Nd) S}INU| Sep 1@ SUOeU SaJgIWWAJg SOP ajUeS e] BP UONeJOIaWe “Z 


‘Sua|peuey S9a| unod syjenb ap ajues ap sadilAjas sap e s900e ‘TF 


: yusuWejOU ‘Sanbisejel1s s}e1|NSaJ Ideas Sap UOlesi|ea/ | SIBA SaIZOid sap 


indde,| e Sajjaaysiullu SeyOUd aijenb sa] SANE Ud SIW e BJa}SIUI|\| 9] ‘JUSAINS INb xnea|qel Sa] JUaJJUOWAP 9] BUIWWOD 


‘GOO?-LO07 8P OdS¥V./ BP JUaWAapPUs aj INS JJOddey a] SUeP ]UBANO/} aS Sa/jaa/ SAaSUadap Sa] 1a SaAIJeEJEdWOD SUOI]esiO}Ne Sa7 
‘yO00T aquiajdas PZ 3] anb 999/90 9}9 BU J0-a//29 anb auUOp JUe}a (OdSy) epeueD Np anbijqnd ajues ap aouasy,| JuauUa/AWOD sanagid Sasuadap seq, 


(dsey xapul/GO-pO/T4dp/ew/eo'98'19S-sqy aaiAsasijqnd//:dj1y) 


LOVT 920 8 cEeLé 
DIUTIIJJIG So||90Y tSONnaAdid 
(ulajd Sdwe} sjuajeAinbs ua) sajyejzo} Saulewiny sadinossey 
a $ OTS Z $ £688 Z Po l0e 
| $9||004y suol}esuojny 7SONnadld 


(SJe}|OP BP SUOII|ILW Ud) Seje}O} SasJaIDUeULY SedINOSSOY 


SATISIYSLSINIIN SASN3d]3q0 


JUSWasesUd }9 901d 


‘anbig9}e1}S }e}jNS91 onbeyod nod jale}SiuIW! JUsWIpPUSs! Np suNsey 


‘SUOIINGI4JUOD SAP 19 SUOI]UaAqNS 
SOP JUSAIODAJ IND SUuONesiuessO Sa] DANE SUON|DUOD SNOU 
anb spioo0e sap ajesjuad ajUesSOdWOd 9UN jUaNjI]SUOO 
uolesi|iqesuodsas ap saunsawW saj anb 90 e jURIJIOA Ud 9 
Sa|qeJedwoo sinajedipul Sap Juesijijn ua SudIpeUueD xne 
S9IAIIOe SOU AP a}dWOd aJpuas e sjUaWasgesUa SoU Jed 
SOAIENIU! S80 SUOJ@|dLUOD SNoU ‘sed xNaiquuoU 9p sueGg 
‘dVV 9]|9Anou e| JayIpa,p 1a SajUaUIIEed JUaWapPUd Np 
sainsawW sap JIUap 9p ules} U@ SoWWOS SNoU ‘xnesAluU 
$9] SNO} e UO!]eSI|IGeSUOdSaJ e| JAdIOJUSJ e JOpIe,p UY 
“SUOIINGI}UOO 
Sep 1a SUOIUSsAGNS sap UOlses e| JoVOI|aWe e \UeSIA 
SOAIIENIU! SOP ‘SUOIINGI4JUOD Jo SUO!USAGNS SAP qaM d1IS 
/\\eyuod np ~vOOT Ua JUsDe1 JUaWISOUe] 9} Jed anb Isule 


ZOOZ Ue SANG Ua SIU SUOIINGIJUOD 1a SUOIUaAgNS 
sap uollses ap jauaysiuius aipeo neavnou asjou Jed 
919|dW0o 1S9 auped a9 ‘s}es]U0D SOU SUOJEs SNOU JUOP 
uode} e] Jasolawe,p uye uoloe,p uejd uN ja sjeiU0D 
sap uolses ap sped neavnou un ljqela@ SsuoAe snou 
‘\UaWa|a|/e1eg “SJOIOULUI 9]01]U0D AP }9 UO!I]SAs Bp supe 
neaAnou un asinpouul,p snid ua ‘sajeloads saienbua,p 
JO OUJO]UI UOITEOYUaA 9p SUOI]OUOJ SOU BdJOJUaJ SUOAe 
SNON ‘SoJnauadns onbiuja,o sawou sap Jaj}oedsas e 
QJQISIUI|A) NP JUaWasesUA,| BP UOIED!IUNWWWOD Be] 12 Jal|au 
ua asiw e| Sludwoo A ‘jIeAes] ap naljiuu np Sulosaq sap 
ja saulewny sadinossel sap jualeyes sainseaw sao 
OP SIQUWON ‘aJaISIUI) NP sjquiasua,|; Suep adUepUAyUI,| 
JQ010JUaJ @ a UOl]eSI|Iqesuodsal e] JoJOI|aWe e \UeSIA 
sainsow ap owwes oun naAdid e UO ‘alle} a0 INOd 


ST 


{OAINS : | UOIOaS 


‘jauUO!}e1ed0 98}x9]U09 UOS SUepP 
uoljses e| SUeP adUd|e0xa,| JUeeseINODUS US SaUJEepOW 
UONSEs ap aiNyNO sun JUeWaeWWAe sindde saIsiUl|\) 97 
‘JoIO|awe eC SINeJOeS SOlINe,p JeAa|aJ Jo UONSEes ap 
soenbijeid saj uanjevs unod apins awwod asijiin ise ‘1OS 
a] Jed jinpouul ‘(9Yy9) UoNses ap uoNesiiqesuodsal 
ap sped 9] ‘uoNses ap senbneid seules 9p uolnowoid 
GE] JUCSIA DJaISIUIIA) NP SWOJJa sea] saAndde,p uly 

"UOlSEs Bp Sala SAS Sa] 19 SNSSad0/d So} 
suep 9UJapOW JN9/QJJUOD 9p UO!OUOJ e| ap Sadioud so} 
JoJsalUl 2 9NUIJUOD e aJa}SIUIP| 9] UNB|O1WUOD ap UO!OUO) 
e| ap uolnesiwepow ap saneniul,| 9p sped a] suep 
sal0ge|a ‘auJepowW UO!}Sas ap alsa}e/1S e| SUP I|qQel19 1S 
|| BUIWUOD ‘SUJEpOW UO!}eESIUeCSIO BUN, UOISIA ES BP SJANEO 
Ua aSilu e| Suep sasijeas Saisoid so] uns lUesiwW Uy 

“epeuey a]ues ap sowwessoid 
Sap UO!INIEXE,| 2 BdeDJO UBIINOS : anbigayeis 1eINsaJ 
9| SNOs |lej}gp Ua Sa}OaP JUOS SesUd sainsawW sap 
aiQUOU 18 ‘GOOZ-vOOT 9P SiNod ne aJajsiulw aJ}OU 
ep ules ne sauo} Sinaisni|d sud e jUudWwaesesud ja59 
‘|2UUBD9P UBL|d 8] BWWOD sps000e,p JUeJSUOD JUaWA|a 
UN }j@ Seduese ja SaJa}SiulW Sas ap ajquiasua,| Jnod 
940d BUN SuaipeueD sa] SJ9AUS UO!IeSI|IGesuodsal e| 
8p uOoleJOlowe,| ap Wel eC epeued np JUsWaWAaANOS 97 

susipeueg say 
SJ9AUAB UO!}eSI/Iqesuodsad e] JOJOIJ9WIY 


‘9]UeS 8p SUIOS 
SEP JUSWA||9ANOUS! 9] INOd SaJ!O}498} xNe Je saoulAOId 
xne aseq ap JUdAJaS INb JOAeS Np JUsWaUUO!DeJJEed ap 
}8 Sanbi|0d ap uonesogela,p xneves sep uaiq e suew 
2 S1QISIUII| 9] ‘BIA BP Uy BP SulOS Sa] Ja SjNeI;ed SUlOS 
S98] anb Isule ‘snujuod sulos s9a ja allolwop e sulos 
S98] SWWWOD sinajoes saljne xXnaiquou ap sueqg 
‘|991 BpuOW 9] SUep SjUsUeDIPDaW Sap 
SHOCSYJ9,| 8 9YNOOUUI!,| JUODIBDJOJUaJ SaINSaW Sao ‘snd 
od “epeued ne sajeAeJq uoU sjUaedIpaw sep xd Np 
jUBWASsl/qe}9,| JUaU|LUeXS Je SjUaWedIPalU-aodUeINSSe,p 
Souis91 Sine} suep sanbuauas S]usWeIIPawW Sa] 
JUSJOGJOSU! SJUBWSUJOANOZ Sa] JUOP UOdEY e| Jasiuouey 
8 }8 ‘sjusWwedIpawW Sap UO!esI|I]N,| ap 19 UONdUOSaId e| 
8p Seule|dwaxea sanbi}eJ1d Sa] 1890 e JUASIA Inb sounsaw 
8p 89S 98UN,P aiped 9] SuepP xNeLOyWWWa) 19 xNeloUIAOId 


Saujeuayied SOU DaNe B10QeI|09 e aJa\SIUI\ 9] ‘xNeAeI Sd 


JaAndde inodg “9007 uINn! OE a| Pye} Snjd ne jafns 90 e 
Saiso0jd Sap jeje ale} Jo SanbinaedeuUeUd siinpoid xne 
DAI}LE|94J BJCUO!JEU 9189}e11S e| VANE Ud 9J}JaW Jd JBIOge|a 
JINOd jaa}siulwW |IeAes} 9p adnoJjs un sl|qej9a,p sues e| ap 
SOIJSIUILU SINB| Ce POUCWAP UO SdJ}S!UIWW SJaIWUaId S37 
‘auleyOulw uonenvys 
U2 JIJIIOJo ansue; ap sajneunwiwod sap 1a Sau0}YyoO Ne 
Sg]NeuNWUWWOD Sap SsUulOSeq Xne puodes Inb JNOaJJa UN 
‘Q0edIJJ9 SN|d ja a|qGe1s Snid ajues e] ap JD9JJa UN JIOASId ap 
S]USWSUJBANOS Sap ajquuasusa,| e sWWaWWad e BOUBLULUOD 
Inb gjues Us SaUIeELUNY SadJNOSSe) Sap UO!eoIUe|d ap 
ualpeueoued aiped un INS ploodo0e UN aiN|OUOD 9p siwwed 
e Inb snsseo0jd aj JasuIp e apie e aJaISIUIY) 27 
"SNA eC] Bp uOol}eJNelSaJ e] 19 
sauleinoaiwe sjuswace|dwss Sa| ‘anblsouseip sueseul,| 
‘also|Olpyeo e| ‘OULD 9] BWUIWOD SadIeIOLUd Sunejoes sap 
suep 9jua}e,p Ssdws} sep saaljeoyiusis SuoNonpal soy 
JUeSIA 19 JOOS SUeW TE 9] JNOd Vaxy ajqio e| ap aiulaye,| 
Jnod uonoe,p sdweyo saj je saljanuajod saiejdwexe 
senbineid soy 


Jaujeo e Japlep uye ajeuoleusojul 


9/|9Y99,| e 


S 


jo epeuedg ne ajuaye,p sdwe} xne saai 
suoljsenb sa} auluexe e aJa}siuly) 9] ‘ajdwaexe ued 
“Suaipeueg saj inod 9zjenb 
BP 9JULS VP S9DIAJOS SAP e SQDDV : aNbIZa}e/}S 1e1|NSaU 9} 
Snos sejuasaud JUOS GOOZ-LvOOT Ua alUes ap suUlOS sap 
JUSW9||SANOUDI Ne S9al| SoiNSalW Sa] Ja S]JUsWAasesUA Soa] 
INS sjlejap Seq “ue|d Np aJAnao Ud aSiwW e| D98Ae JUeAR,| ap 
Ja|/€,p Ue XNCU0}119} 18 XNEIOUIAOId SaNso|OWOY SOU 9aAe 
UONEIOGE||OO 9}1/01}9 US gIIIEACI] © S1d}SIUI|\| 9] ‘JeUUddap 
UBld 9] INS plod9e,| BP UOISN|OUOCD e} ap ajins e| V 
*Q1UBS Be] BP JNBJDaS 9] SUeP JUaWUapUAI a] INS SJIoddes 
op jusWass!|gej9,| }2@ a]U9}}e,0 Sdwea} sa| Jaolawe ja 
gJUeS US SauUlewNYy sadinosses sa| JaX{ndde snod sue 
buld uns sJe||op ap suOII|IU OOS AP GOOT EP jespng np 
Sjuawaesesua sep sed anb awaw ap ‘salioyue} xne je 
SS9UIAOJG XNe SijUBSUOD }9 SUB XIP INS salela suel|Op 
SP SPIeI||IU Ty ap xnelapa, sjuawaessnseaul sap Jed 
aAndde 9}9 e jJeuUad—ap Ueld 97 “Salo SuNalasS sajjne,p jo 
Senbiinsseuuveyd siyinpoid saj ‘saseuud g}]ues ap suIOS 
S98] “9IIDIWOP & SUIOS Sa] ‘9]UeS UB SaUIeLUNY seoinossal 
S9| ‘9]Ua}}e,P Sdwa} saj uns jUeyOd ajUes ap SUIOS Sap 
JUBWA||BANOUS) OP SEAI}eI}IUI,P dIped 9] SUeP xNeO}WId} 
}8 XNBIDUIAOIA SJUBWALIBANOS $9] 19 |eJBP94 JUBWI9UIAANOS 
9] JapIns e \UeSIA uolOe,p ued UN Ise ‘SUOI}EIaqI|ap 


Bpeued 9jUeS vT 


/4-\D0S/}-w0g/ajeuas/snquiwod/snqwed/Z/1¢/e0'08 yed'mMmMM//:d}}4) d180|;0UYde} e| Bp Ja SadUaIDS Sap ‘sajeln0s saulejye 
sop JusUeLUIJOd |jelOJeEUsS BIWOD Np Yoddei gj Jo ‘(Jpdyonul/JeQoT jaued eyjem/JAUSIuUIWW/Jqnd/Yyouss/uyeey /ed°'UO'A0S 
"MMM //:11U) JOXYIEM SUEdx9,p 9IWOD Np yoddei 9] ‘(Jpduy poleqdweso/jyo|jaqdweo/jsyodes Auysiuiw/jqnd/joyjqnd/youess 
/e9°u0'A08' UVJe9U'MMM//:0}}Y) OUeUO,| 9P JUBWAUIBANOS Np |jaqdweg UOISsiwuWOD e| 9p Yoddes 9| ‘(|wWyU'y Xepul/Seis-sues 
/e0'08'odse-deyud'MMM//:d}1Y) O|AeN 9}WOD) anbijqnd ajues e] 18 SVHS 9] UNS JeuO!}eU 4IVe];NSUOD aYWOD Np Yoddei 9] JOA 


S90 ap yelINsau 9| ‘a]UeS BP SUIOS Sa] JAapl|OSUOD JNOd 
jJeUUsDEP Ueld 9] ‘VOOT Bqwejdas ap asjUODUaI INa| e 
s9youed UOS aS SaJ}SiullU SJalWWaId Sa} Sajjanbsa| ins 
suolisodoid xne nal] 9uUUOP e xNeO U9} Ja XNeIOUIAOId 
sonsojowoy sou deAe- UOl}eJOgGe|jOO sajueVodwi7 
‘910d 91390 ausJa0U0d INnb a0 Ua xXNeAeI} SOU JIse|9 
SNUSA JUOS J9ISSOP 99 SUeP S}UsWWaWAaANOS saJjNe,p 
9aAe Y90UO0D OP JaIANGD e epeueg Np JUdsWaUJEBANOS 
np JUsWEesesUd,| 19 HOOT JAUAa} BP SUQI, NP SJNOOSIp 
9] suep sjueie,p sdwsa} xne asapsoo0e uolua}e7 
‘a1UeS 9p di9!]eW Ua SUOISIO9p ap asid 
e| waAndde unod suoljediunWwod Sap je UO!IJEWJOJUI,| BP 
SdlsO|OUYIE] SEP ans9de UO!eSI|I1N Ja SaJUeqoJd S9dUUOP 
ep aseq e] ap uoNeuoljawy : anbisejejj}s je1NSaJ 9] Snos 
S]ID9P 1UOS SINSedIPU! SBD e Sal] xNeAeJ] Say] “ajUeS ap 
SUIOS BP BWd}SAS JNB| BP JUSWAaPUdI 9] JaNnjeAs xXnalwW 
ep susipeueg xne jJueyauWed sajqesedwood sineyedlpul 
xnesanou ap ja ajues ua saulewuny sadJnossal ap 
d19I1}eW US Se Od Sap JayIe1] INOd SainsewW sap ‘ajues 
BP SaISO|OUYD9} Sd||aANOU S|9pP UO!}eN|eAg,| 9p Ud!IZNOS UN 
SNAgid JUDWA/eES9 JUI!E}J “SAJIO}119} SO] Jo SBODUIAOJC S9| 
Jed saagsiuodesd Sajjad JuaWaaI|NONWed ‘ausl| aalwaJd 
ap ajues ap SUIOS Sa} SUep SUO!}eAOUU! Sa] JaAndde,p 
ule ‘Squlewud glues ap SUIOS Sap UoOlje]depe,| snod 
SpUO4 NP NuljUOd Us!INOS UN ‘SeJ1Ne JdJjJUa ‘JUs!eUaJGWWOD 
soinsewW Seg ‘a]UeS 9p SUIOS Sap JUdWAI|eANOUdI 9| 
INS SaJSlUllU SJBIWUGId S8P EQOZT Ep Pudddy,| Wed SOSIA 
xneod JUsWAJaI|NOIWed ‘Sundejue S}JUdWasesUSd xNe 91INS 
Jeuuop e gnuljuod suOAe snoUu ‘GOOZ-LvOOT 2P siNOd 
ny yveked ap ayoeded ej ap uoU ja SUIOSSq Sap UO!}DUOJ 
us ajenb ap sjues ap suIOS Sap e ‘N|NOA sds} us 
‘s909e ]UO SUaIpeUueyD Sa} anb Jainsse,p ue XNeWO!U9} 
18 XNeIOUIAGId S}JUBSWAUJBANOS Sa] DEAE UO!}eEJOGe||OO e| 
JInod snbigjesAgu 941U99 OP UO!JOUOJ ej CE EPeUeD 9]UeS 
7€}7,| 4ed aoueUY a}UesS ap SUJOS ap 
9WI9}SAS UN SJBAUD BOIULHUOD B| AJUSUTEIAJ 


"(WU "J-EQAouUYdal /J-daJ 


"JUBLUBPUDI 9] INS Jala SUI 
yoddey sidoid uos suep GOOZT-LrOOZ 939!9198x9,| Bp BuO} 
ne 1no} JUsWAayedg ne sajIAjoe SBS ap ele aie} Op 
BIBIUJOP 9}18D ‘9oUdSY aIJeANOU ke} e SaJaJSUeJ} 9}9 JUO 
‘SUOIINGIIUOD S98}] 19 SUO!USAGNS S9| SUdWOD A ‘sIda/d 
UdsIq SOWWEeIZOId SUIeE]I9D Bp SEaI|IGeSUOdSa Sa] Ja SUAI 
S9| aonb swewW ap ‘anbijqnd ajues e| 9p je UO!Nejndod e| 
9p 91UeS 2] ap ajeJQuas UOIOSJIG QuUa!OUe,| ap jauUOSJad 
3| ‘QOUSBY,| BP UO!IJE9IO eB] AP sped a] SUeq ‘(WY Mau 
/eo'08'0dse-oeud'mMM) epeueg np anbijqnd ajues ap 
BOUdSV,] BP UOIIE9ID e| ‘pOOT Bquwajdas yz 9] ‘WadUOUUe,p 
JUSWSUIJSANOS Ne aieWJEed INOod sallessadeu saJsold 


‘900C-G007 
ua,nbsnf aainsunod 9s uoljsues} 91]99 enb 90 e apuaze,s 


So} idwoo0e jUsWaepides SuUOAe snouU 
UO,| onb uaig ‘SewWelsoid xne ja sanbiyjod xne saal| 
s9jd suonsenb saj aujadU0d INb 9D UD AJaJSIUI|) 9] 
9ene seoeolia Syoddes ap juswasSsi|qeja,| Joinsse jo 
a0uesy,| 48919 INOd sSasinbal SainselW SsasnaJquuou so] 
19198 BP 198 JOUIBO OP Jajsiul Ne siwwed e snssa_d0ld 37 
‘Q0UN8Y aI|@ANOU e| 9p UONeINIONIYSa/ eB} UNOd SUO!dO,p 
jafns ne JUBSWAUJBANOS 9} Ja||IasuOO e Japie snou ap 
uye UOlISUes] Bp SNSSaD0Jd UN Ijqe}Ja eB epeueDg sues 
‘JUBWOSUJOANOS Np JUdWasesUa,| e a}INS JOUUOP OP UYY 
"JUgWApIded JIUSAJO}U! INOd Sallessa909uU 

90U98IN,P UO!MUSAJ9UI,D 9yOeded e| BP Jo SaJlO}eIOge| 
sop nesaiu ne ios ‘anbijqnd ajues ap suolsenb sap 
Jaylei} unod sasinbas Sajusjeadwod SeuUOSJad Sap NesAlu 
ne ylos ‘Ssadinossal Sa] SUeP SaUNdDe| Sap JUsIeUJBO S]| 
‘anbijqnd ejues ep aaljew ua ‘ajeuolewaju! 9a|jayd9,| 
e.nb swauw ap ‘19-xN9od aJjUa Je S}JUBLUAUIBANOS Sap UlaS 
ne saniooe uolyeuIpJOOD sun jo syOeded aun,nb Isule 
‘Sjizejsisea] Sajo1 Sep je sayyiqesuodsal sap ‘suloAnod 
sep ‘viejo snid diysyapes; un 
Jossas jUualesie} syodde, sa} ‘ajesauas uode} aq 
*aques e| INOd sajqejiAs s9oeuswW S9aJ1Ne,p 


JOAe,P ajlsseoau e| 


ja Sanbiuoiyo saipejewW Sa} ‘@WSIO19}01g ap Saj|a!}U9}0d 


eT 


JoAins : | uo}IaS 


sooeuaW $a] SWUIWOD ‘aj]Ues e| INOd xneqoj|s snid sanbsi 
So] JUsWaJesa SieW ‘SaSnaljJoajJuI SaIpejewW Sap 9/QJ}U09 
9] 18 UONUSABId e| JUBWANbIUN Sed assaJajul,U anbijqnd 
g1ues eB] anb nuuOda 1UO Sa8EN\Oa}Ja ISule SasAjeue Sap 
sineine say] ‘anbijqnd alues ap aalew ua savoUd 
xne ajqissod xnaiw np ans Jauuop unod sspusaid A,s 
weunod epeuey 9] JUsWWOD JaUIWeXd,p UlLe SASUdaJ]Ua 
919 1UO0 Sapnie,p siqwou uley9e9 UN ‘anbijqnd ajues e| e 
Seal] SADeUdW 1a SUONedNdD0EId SasINe,Pp 19 VOOT EP 
ingagp ne (SYYHS) deAgass ngie sulojeuldsay awospUAS np 
aiwepide,| ap sginoj e| sueq “O0T JOUAQ} BP BUOIL 
np sJnoosip a} suep sud jUsWAesesUd, 19]}00dSe1 9p 
uye epeueg np enbijqnd ajues sp sdUuesyV 9a|jaAnNOU 
e| © SaUIAI}Oe Sauleyia0 ap asgessed 9] Jd198 Op ale e 
S9]O1 Spueis SOU ap UN, ‘GOOZT-LrOOZ 2aP suNnod ny 
“9HOCIYJO,P 9 syjenb ap ‘syinoouU!,P 
S9/CUOIJEWaU! Ja SajeuoljeU S9WIOU SaSnaJNOsU ap e 
JUSWWJOJUOD 9S 91UeS OP S}INpOJd Sa} anb Jainsse,p uye 10] 
2] 9p Uo!edI|dde_,p Ja S}IWWOJUOD ap SazIAIIOe Sap SUUdayjUa 
juawa|esa SUOAe SNON ‘siAe,p 18 S]UaWAaUZI9SUd1 9p 
$9j}}9| ap usAoW Ne sanbsi sap uoNeduNWWOD e] e jo 
S9/QeJISSPU! S]aJJo Sap UO!]eEse|Dap e| e UO!eSI|IGisUuas e| 
ejualusne e jo ‘ja91 <pUOWW 9] SUeP UO!esI|IIN,| ap Ue|d 9] 
Ins senbijnedesauj syinpojd sajne,p e SjUaWeDIP|aWW Sap 
SOURIIIBAINS Bp sl9eded es goJOJUaI e || “JUeYOe eI A.S 
9Wg|qOJd 1NO} ap dI1qnd 9] NuaAgid e 1a BUeS ap SjINpold 
xne Sal] andes e| Ja ajues e| INod sanbsi sa] sanjerg 
2 jo J9UI9D e gNUI]UOD JUOWA|es9 e DIAaISIUI\) 97 
‘GOO? PIQWSI9P CT 
9] pie} snjd ne sajjequeaid sjuawlje sep yednid e| ap 
sayjenbijg sa] uns sjuosul JUalOS Sue] sels sa} anb 
asixe janba| ‘sjusulje sap jauuoNuNu eselenbie,| uns 
}USW9/391 9] SIANEO Ud aJ}JOW e SEasesua JUaWA|eZe 
SOWWOS SNOU SNON “sdUesaid e| ajqelosidde UOode} ap 
SJIND91 UB & JULSIA SUO!JEPULLULWODS) SAP Ja;NWO} op 
jo susipeued sap aslejuauuije auise1 3] suep suel seus 
Sep uolsanb e| INs Jajenbua,p uye jesazeyNjnw jevnen 
ep ednojg un 1Qela e asajsiul| 9a] ‘s]uawWaUIesuaL 
xneloaid IS 9p sluuno} ap snid ua ‘Gooz-vo00z 
Us “OUODd ‘salpejewW sajja} ap JaddojaAsp ap anbsu 
pueis snid un e suas saj asodxa inb ineyoe} JUeWoduuI! 
UN 4s@ “SeguUe Salgiuiap GZ Sap sinod ne epeued ne 
djusjeAsid snid asnuarep sa inb ‘QuSsaqoq ‘|| edA} 


ap ajeqelp 9} SWWOD UOljNU e| e Sd—al|jal SanbiuqsYUd 
Salpejelw ap anbsi 9] ASIWIUILW ja SJAUUONINU SUIOSEq 
xne puodai inb uolejuawije,p ajapow un asiuoogid 
janbe| ‘uaweujes Jaguew JNOd ualpeued sausjejUsUW/e 
BpIND 3] auUajUuaI aNb xnad BWWOD SjUaWEeUsIeSUaJ Bp 
jUsWUWUeOU I8e,S || “SUIES XIOYO SAP dle} Ja SUOISID9p 
sep oaipuaid Jnod aylejuawejddns uolneuojul,; op 
JUBYDIBYOS Sj! Je 9jUeS e}| 9p UOIISEs e] e JUeNb SieAe 
j@ SgUslaSUaJ SN|d Ud SNnid ap jUOS Ss]UeUsIaSUd Sd] 19 
glues e| ap sjauUuoIssajoid saj ‘Sualpeued saq 
‘a]Ues e| 9p UuONde\O/d 
8p Je UO!OWOIJd Vp SAa}IAI}Oe,P UOSIEUIQWIOD dUN e aDe/3 
aWWOUd 93190 e JUsWAAIe|91 Saisoud sop Ijdwioo0e e 
SIZISIUIIA] 9] “aNbiI|qnd ajues ap qaljewW US eEpeuey ajUueS 
ap SEAIOe Sa] Je JeEpuewW 9a] INS saxe JUdWAZIe] Ye? 
d||9 ‘JuUepUsdayD “aJNala}Ue ajlOUd e| Snos SaguUONUSW 
Sseujiqesuodsa) sap sjoedse suleyed  yeudidwoo 
S|JBUPISIUIW SOU 933990 anb Jausi|noS ap \USsIAUOD || 


sua|peueg sap 9ajues Bj Anod sanbsii sa] a4inpay 


‘SUdIpeUueyD Sd} 
Jnod sajqeinp aueyseredjue a11n| ap sowwesgoid sap 
j@ siInpod saq : aenbisea}ess je1jNSe1 9} Snos jlelap ua 
S9}IPP JUOS SSJAIJOC S9D “JUBLWIUUOIIAUD,| JO SUBIPeUeD 
So} unod sanbsii sa} sasiwiulw e \UeSIA Ssajsen snid 
SUOJJa,0 aiped a] suep SajyuesNOD sanbiNUalINS SeguUOp 
ap ja saenbsiu Sap uolenjeAs,p Sajueinod sapoyujeaw op 
puese1 ua suaioue snid sauleysesedijue sjinpoid so] 
andi Us Jassed ap anuljuod suOAe ja souleyUdWA|sal 
snsseo0id sa| Jasiuouwey,p ue shed saijne,p oane 
W99U09 Ap BJANE JUSWA|esa SUOAe SNON ‘sjesedaid sao 
9p sped 9a] Suep anbijqnd uoleynsuod Jnod jUaWAa|se1 9p 
Sja[old SioJ} al|qnd SuoAe SNON “aule|iWIS UONNQUJUOS BUN 
JUSNJSUOD Sau/eysSesediUe S}JINDOJA Sa] ANS 1O7 S|j@ANOU e| 
ap INSNSIA US 99J1]U,| 9P UOISIAGJd UD SJIWeIedaId Saq 

"SUdIPeUeD Sd} 
Jnod sins snid sjinpoid sap ja sures snjd xnaijiw saq 32 
suualpeued uolje|Ndod ej 1nod suns sjuawI|e Sap ja s]UeS 
8p SyInpod saq : sjUueAINS SanbiZej}eis s}e];NSei Se] snos 
I|E}9p US SaOSsp JUOS sAa}IAIIOe sag ‘senbinedesauy 
syinpoid saJjne,p je sluawedipaw sep uolejUsWE|Zel 
8p S139) 8] BUI@DU0D INb 30 Ua JUaWAJaI|NOed ‘oI|qnd 
Np UOHesi|iqow e| JaseinooUd,p je ‘jaaISsIUuILU SUOIS|Oep 
ap esiud ap snssad0id np auntiaano,| ja aduaJedsued) e| 
SIHO1D9E,P Sj}S/UILU SsJOU Jed sid JUsWaseZuUAa,| e oJINS 


epeuegd gues 


JOUUOP BP BNUIJUOD SUOAe SNoOU ‘Sa Snjd IND *9]U98I}/a] UI 
uol}ejUsWA|s9a/ e| 2 99} je]}UBWSUIaANO JUSWUasesUA,| e 
QNI4JUOD JUO S}JUBWII|9 XNEep Sag “‘oOegel Np siinpoid sap 
j@ sanbijeawsoo sap asejanbij9,; euiWOd sinajoas sap 
suep sajuewodtu! suoinedyipouw sap syodde suone ja 
gyuoewW aj Ins efap syinpoid sap soue||laAins auloU Ise|9 
juswajesa suoAe snoy ‘sed sasjne,p uonejUswealsal 
ap sjuese sap oaAe xXneAel} Op sselUeAepP Jasijeai e 
yleISISUOD BYyooJdde 9aJ}OU ap JBJOA UN “UONeUSWA|s9I 
ep snssa00jd np ainyaAno,| je 9duUeJedsues eB] ONb 
Isule ‘gyoiew aj ins efap sjinpoid sap sjinoouul,| 9p 
‘epeued ajues Jed ‘aduel|iaAuns e| JedOJua1 ap je 
‘uaipeueo ayoieu ne s900e un JUaYyoIeYyo sjUeOUGge 
S9| JUOP Sanbijnedejay} sjinpoid sap Sudawexe sou 3p 
SUIIGISIAQId e] Joa BDUaIeEdSUeI] e| ‘UO!INDEXE,p 9sLIPIdes 
Qe] Jasoljawe,p siued e snou ajjanbe; ‘sanbinnedesey) 
sjyinpoid xne sa00e,p alsajeis e] aiAned ua asiOW 
ap anuljuod suoAe snou ‘ajdwaexe Jeg “GOOZ-vOO0Z% 
ap SINOD ne SsludaijUa SUOAe SNOU 9snb xnenes) Sap unefew 
juowaja asjne uN anysuod sleWSeyednue sain} ap 
S}INDOId Sa] Ja UO!JELUWOSUOD 9p slINnpold sea] ‘sjaunjeu 
gjues ap sjinpoid saj ‘sanbiynedewueud siinpoid soa| 
‘s]UaUUI|e S38] 9UI@DUOD INb 990 Ua SUsIPDeUeD Sa] JNOd 
Sosejuere Sap Jaigues 1a Sanbsu sa} yasiwiuiw snod 
n5uod uoljejUaWa|s9e1 9p awIs91 Np uONesiuJapow e7 
‘GOOC-vO00Z UP a|qejod nea,| ap syjenb e| 
QP JOURI|IBAINS Be] 9M SjJUa]JadWOd sajqesuodsa ap sal0p 
juaieja SailejneunwWwWOd SdalIS Z6r ‘|e101 ny ‘sjaluejod 
Sawa|qoid Saj Jaja0ap ap ja ajqejod nes une] ap sijenb 
2] Ja||IBAINS ap SUO!}eU SaJaILUdJg SAP SeiNeuNWWOD sap 
g}0eded e| JODIOJUSJ Ce JANUI]UOD ap SiWed e SayNeUNWIWOD 
sa] suep ajqejod nea,| ap ayijenb e| ap soueliaAIns ap 
BWWeISOIA 3] ‘GOOZT-LOOZ 2p SuNnoOd ny ‘siInu| sap je 
SUOI]JEU SIIBIWAJg SAP SeINeUNWWOD sa} SUeP sues snjid 
g|qejod nea,| ap sujjo e ja BOUeJUS SaINed e| e SeUlSap 
S9DIAIOS Sa} JaAndde e jUeSIA SouNSawW SoU jUeSsSIsie|9 
U9 POOT J29UA9} BP BUQIL NP SUNODSIP Np sjUsWasgesUSa 
S98] BUJa0U0D INnb 9d Ua jUeAe| Vp Jaye eC B9OUdWIWOD 
JUaWa|es9a SUOAE SNON ‘“SdJl01IW98}] Sap 1a SadUIAOId sap 
XN9O & SADIAJ9S SBP UO!}e189}UI,| JoJO|aUe,p Ue SalojId 
sowwelsoid sap anb isule ‘suaiwuiul SUIOS Sa} UNS 
ajeqo|s alsajeus aun ‘saeAjaseas Sap SUONeU Sd1dIWdId 
sep sjuejuo sa} Jnod uonesiunwwi,p sisejzeus oun 
‘SUIOS BP S}USsWASSI|Ge]e S38] JoOle@We,p UYe xXneldeo 


9p JUBWISSISSAUI9) UN ‘SaINSSe UOU 9jUeS BP S9dIAIBS 
Sep swwelsolq 9] INOd slejUaWal|ddns jUsWaOUeUY 
un “sasjne aJjUua ‘JUsIeUaJdWOD SedJNOSsal Say ‘a]Ues 
9P SUIOS BP SBDIAJOS OP ja Saipejew sep uONUSsAgId 9p 
‘91UeS E| BP UONOWOId AP SBDIAJBS Bp ajUIOfUOD UOTE SOI 
e| Jed sjinu| Sep ja SuoleU Salaildig SAP ajues e| ap 
uonesollauy : onbisajess jelynses a] Snos jiejap ua 
S999P JUOS 19-Sa||9D “EOOT EP Jespng 9] Suep synu| 
sap je suoleu Salaiwaigd Sap sues 9p sSowWWweJso/d 
Sg] INOd Sandgid Sanso0e SadINOSS9J S98} UO!INGIUJUOS e 
dj}JOW Nd e JajSIUI|\| 97] “S}INU| Sep 1a SUOMeU SAaIWAld 
Sap 9]UesS e| ap uR|d 9] INS S}eI]NSaU SuNaT|IowW ap vaAndde 
@ JUeSIA SNUdaINOS SLIOJJa SOU 9dJOJUsJ SUOAeE sSNOU 
‘GO07-VO00Z7 AP SiNod ny ‘sl9gid Ua!q SYspP Sap Ns jo 
gues e] ap uolowoOld e| Ja UOIDa}OId e| INS epeuey 
g1UeS ap Salseja ja SajuauUeUEd SainsewW sa] exe e 
SIA ap syjenb ina] Josoljawe,p Je uiusjUIewW ap JepuUeW 
9] ‘Sunds,eo!lpul Sap Yednjd e] uojas ‘apuOW ne 9sjUeS Ua 
snid sa] suas sa] lwWed Jua}dWOd SUalpeUueD $9} anb uaig 


suaipeueg sap aiA ap ayjenb e] sas0/jawy 


“S|IOIWOP E SUIOS Sd] Ja SaUO}YOOINe Sad} S9p sjUeS 
|] SWWOD gjues e| Bp Xnafua XNneaAnouU soa} INS S9|qIO 
SowWWeISOJd Sap ja Sanbizod sap sljqei9,p syloedeo es 
g]udlusne e ja ‘SadunOSSaJ ap a SjI1NO,p UONesoge|a,| ap 
ja UO!JEWUOJ CE] BP UBAOW Ne SaxXaS Sa] a4]US SATeEeEdWOD 
ash|jeuy,| 9P DJANGO usa VSILWW AP sISeleN1S eS DAAe UAL, 
ap aI/e ISO DaISIUl|\| 97] “SeWWAj SEP Sual|NoMed sj9191UI 
Sd] 18 SUIOSAQ Sd] JUSIAIJO1 SADIAIOS So] 10 SelUWWeIsOId 
So] ‘sanbijijod sa| anb Jaunsse,p awed janbe] ‘sexes so] 
3/JU9 aU/esa,| INO UOIe,P BWWeISO/d NP SJIeIPSW9IUI, | 
Jed jUuswaeUeAnNO0s np jUsWesesuUe sine UN e je 


anieliul aujne aun e 


y 


enqujuod e epeued ajues 
"SJE]INSBJ SOU Bp UOI]eJe|Dap e| Ja UO!IUSp e}] Suep anb 
S9||BUPISIUILU S9}IAIIOS Sa] SUP JUL} UO!eSI|IGesuodsal e| 
Jayueo e 1a duIOI00e e |esQUas JUSWUAasesu~_,| Ja ‘epeueDd 
glues e SUOISIDO9p ap asud e| Suep 9dUdIDS e| e Bpljos 
9/01 UNn,p UOlNquye,| ‘uoneUsWe|se1 9p sJeNewW us 
SO|IGeSuUOdsa Sune] ap Jua}INboOe,s XNesepej SaJa}S!UIW 
S98] 1@ saduese Sa} JUOP UOde} e| OP UO!eJOI|QWe,| 
‘suinod—-ua saisa}eis 


jUaWWeOU S9||Ol9]SIUILW 


e@ Jajnofe,s sanuaa \uos sainsow sag 


y 


sasjne,p 

‘anbijqnd 
gjues e] ap ja uolejndod e| 9p ajues eB ap ajelgues 
UO!]DSJIG e| JaDe|dW9as aNUdDA jSa9 INb doUSasy aI|eANOU e| 


TL I JOAINS : | UOI}DeS 


nod sajeiiul Suonesuoyne sap juawassi|qeys,| @ aJNeSUOD }S9a,S Je ‘epeued Np anbijqnd 
glues ap aouasy,| Ja@a10 ap epeueg Np JUaWAaUJEANOS Np uOls|oap e| e ayINS guUOP e 
3J9}SIUI|\| 97] “SJINU| SEP 19 SUO!eU SalaILUa/q SEP sjUeS | Jaso!jawe e SjusWasesUS SO| 
18 a1URS BP SUIOS $9] JAapI|OSUOD JNOd jeUU|DEpP Uejd 9] BWLWOD SeinsewW ep UaAOW Ne 
‘99 J ‘epeueyg Np JuaWaUeANOsS Np diysiapes| apljos uN e adeJ39 ‘al|IGesuOdsal 9}}99 e 
3}INS QUUOP JUO SJUBWAUAANOS Sa] SNOL “ajUeS Bp aWa\sAs ne UO!USa}}e BpuUess BUN je 
90ueWOdW| spUeIZ OUN JapJoOIe e BnulUOD jUO SUa|PeUeD S27] ‘dd 94}0U SUep NAgud 
SUOIAE,| SNOU BWWOD JUsUaBIe] 11e}9 |BUUO!}EJ9dO 9}X9}]U09 94} 0U “aguUe,| 8p SINOD NY 
(dv) Quiwesso1d ap SaAIOe SAP sINOSTIYOUY 
ayjou e uleW agiwwap e| SUO!JaWW SNnOoU anb 90 e,nbsnf suoJaj 3] SNOU SLUWOD 3NO} 
‘SJQUUOIIPCl] SEIIANOe,P SINejOaS Je Sanbiseajess sjelNsSeJ SOU DaAe Sa||9UUO!IPPsJ 
SOLIAIIOe SOU 19 S98 Od SOU JeUsI|e,p 9NulJUOD SUOAe SNoOU ‘WoddeJ JUsSEid 9] suUeq 
“SUdIPEURD Sd] SJOAUS UONeSI|IGeSUOdSAI e| JaIOll[awe .- 
-Je79,| sed goueUy sues ap SUIOS Bp aWa}sAs UN SJaAUS BOUeYUOS e| JJUaUIeEW- 
‘SuslIpeueD Sap 9jUes e| INOd Sanbsii Sa} aINpal 
‘SUdIPEURD SEP SIA ap syyenb ej JosOlawe . 
: SOJUBAINS SB] JUOS “GOOT-7OO0T eP (dd) 
Sa]0Ud Sa] ja Sue/A Say INS YOddey 9a| SUP |1e]ap US S91ID9p 919 UO INb je ‘aUaISIUI|\ 
np senbiseyes sjelnsas sap asjquuasua,; Suep sadjeaye1 JUOS INb ‘salOUd sag 
“epeue) Np JuaWwapuUss 97 JUBLUNDOP 9] SUeP S]LIO98p 
JUOS S|aNbSa| ‘ALISIJBAIP E| BSLOAL} IND SAISNJOU! BJ@IDOS BU) 18 S1INU| SEp 18 S9UO]YDOINY 
Sop g]Ues e| 9p UOl}esO|jawy ‘ajljenb ap sulos sap e sade juUeAe 9]UeS US SUdIDeUeD 
saq ‘xneJUsWaUJaANOS $}e}/NSai Sa] JasIjea) e Japle yNod JUaSSiUN,S Sa|]F “9}/9U9}S!UILW 
UO!USAI9}UI,| JUCUIBOUOD eEpeued Np JUBWAUJEANOS Np dlWeIsOId 9] 19 Blues e| ap URI 
3] INS SYSp S]UeCLOUWI! Sa] “S9}O SUOI]SENb Sa] J9|GID INOd SandSuod 9j9 UO SaqOd sag 
‘sanbijqnd saoJnossel sep auzideyo ne saidwos9 
ap UOllIPpe e| JoINSSse e JUBWSUJBANOS Np JUdWAasesuUa,| ISSNe jUs/}SNI|I Sol|q “SASIA 
S}€}|NS91 S98] JUBWSDEDIJa Sipule}je e Ja Sua|peueD Sa] JUeYONO} sjUes ap suUOI}SsENb 
XNe JUBWAAl}E/91 JJUSAJO]U! EC JUBWSUJSANOS Np JUsWAasesUa,| 9p JUBUBIOWA} salja ‘snid 
9q ‘SdJ}SlUllU SJBILUSId Sap Splod9e Sap asiwaJj}Ua,| Jed }9 BUOIL NP SuNODSIp S}UaDe Sa} 
SUE) Sal|qe}9 Sa/eJUBWALWIBANOS Sad Sep UO!}esI|eaJ E] E JUBNIUJUOD SaIIq “aaISIUI|\ 
Np 9WVO}Ne,| Ja JEpUeW 9d] ‘UGISSILU LE] ‘UOISIA | 19}9]!91 BP JUSNUIUOD INb awa} UaAOW 
2 Sa/SU9\SIUlW S9}JOUd aijenb |iqe}ye e epeueDd glues ‘ejap-ne 19 GOOT-vOOT Nod 
JUBWIBPUDI }9 S9jD Sd|j9l9}SIUIW SORUOUd 


B19}SIUI|A] NP Jeqo|s JuOWIOPUDY 


epeueg ajues 


OT 


“SHIIQEY C] JOU] JUSUUSIA S9QUUOP 
souley9ao Jua}Uuaseaid anb saunde| $9] 18 SUONIUIEp S93] SUeP 
S9NUIIIJJIP SO] BUILUOD SALW|qQOld Saq ‘Seje19Uas SUO!IAIIP 
9p Sa8sUUOP ap Saseq je SuUO!}eEN|eAS SaSJaAIP SlUdWOD A 
‘yoddes Juasaid np uolesedaid ej inod saasijiin 918 1U0 
SOUJ9]U! SBDINOS SJNaIsn|d 9p jJUeUsADId SagUUOP saq 

S9U/9}]UI S99UUOP 9p S9d4NOS 


jwyYyy Xepul/|youd jes EOOT 
/uas/sqnd/iuds-yluj/eo'08'9Ss-oUMMM//:d}Yy : a]UeAINS 
essajpe,| e jle}ap ua Ssnjd sayuoap JUuOS Yoddes jUasaid 
np uonesedaid ej ap auped a] Suep Saesi|i1InN SeauUOp xne 
SdAI}E|91 SAlILUI| S87] "epeueg ne Sd8AJeSeJ SBP SUP JURAIA 
SUOI]JEU SAJBIWAlg SBP sjanjoe sjUeS 9p 1e19,| 9p 1a BIA 
9p SUO!}IPUOD Sap neajqe} uN assoiq Woddel 97 ‘E€Q0Z7 Ua 
epeuey gues sed aijqnd ‘auuoluewsns Yoddes np sees 
JUOS S}INU| S98] Je SUOIJEU SBIBILUaIg SB] INS SeQgUUOP S97 
epeueg ne suol}jeu 

SdJBIWIJd SAP 9}UeS e] ap anbi}s!}e}s [Old 


‘S99UUOP SEP UO!}eJe|OEp e| JUeUIB9DUOD BpeUeyD 
anbiisieis ap SsadJOGIP SeUsI| XNE SWUOJUOD sIIIGQeUeA 
aun JUuaYyoije Woddei juasaid 3] Suep Saasi|lin joe epeueg 
anbisneis sed aduewW uolejndod ej ap ajues e| uns 
ajenbus 9uN,p jJUeUSAOJd S@suUUOP Sa] S91NO| “JUsWSpUdI 
np sgjd Sinajedipul suleyeo uanjeAas nod seesijiin 
juos uoljejndod ej ap sjues e| uns salenbua seq 
"epeueg ne oeqe} np agesn,| ap 
SOURIIOAINS OP dJenbugq,| Je SOUUSIPEULD SA}IAI]DAI|OO So} 
suep 9jues e| ins ajlenbuqz,| ‘Sensoup seine,p je joogje,p 
UOIEWWIWOSUOD b| INS BUUd!IPeUeD aJeNbug,| JauUO!USaW ap 
JUSIAUOD |! ‘oddes Juasaid 9a] SUBP SNUDUOD SUNnajedipul 
xne JU9WAAI]e|91 S8e]j|NSUOD 9198 UO INb Sajenbuse so 
IUWUed “S}e]NSB1 Sa] JIOAVD9I JNOd yWOSUI,S NO epeued 
enbisizeis sed saguew uoljeijndod ej ap sjues e| ins 
Sajanbus SasnasqWoU sp soUeUY dJa}SIUI|\| 97] “SUdIpeUueD 
Sap 9]UeS 9p 1e19,| JaINSOW YNOd UONe|Ndod e| ap sjues 
e| INS sejanbua sap e SJiNODaJ JUSANOS e epeueD sjueS 
uoljejndod ej ap 
ajues ey Ans sajanbu7Z — epeueg anbij}si}e1S 


‘SQUJ9]UI S99UUOP OP S9DINOS ap je epeueyd 
anbiisiei1s ap uolejndod e] ap ajues e| INS SajJeanbusa,p ja 
S9auUOpP ap Saeseq ap JIjed e S9SSAIP 9}9 JUO || UO!IJOIS P| 


ep xnesjqe} so] ‘Uoddes juasaid np uonesedeid ej unod 
S99SI|I1N 9]9 JUO S99UUOP ap SadINOS SasSnaiqwou 3q 


jUSWApUdI 9] NS S9QUUOP Sap szTIGeI-4 


‘9007-SO00Z 9P J9}dWOD e qVV.I 
INS sexe ByooJdde,| ap jeje ale} SUOJdWIOD SNON UIUaA 
e@ saguue Sa] JNnod sjeljnsei SOU JaJNSSW 19 JIUYap Nod 
S]USUIJad SINd}edIPU! Sap JI|Ge1e,0 SUONUIUOD SNON “1DS 
Np S9dUasIX9 So] UOJAS YINSJNOd 9S GYYV,| BP 9d1d198xKE7 
*« SJUCPUBOSAPp » 
anb « sjuepuaose » jue} SjUaWa|9 SEP sOdWwOD YyYY,I 
ap SANeNU!| “Ba}SIUIW) NP aJEa4d9,) 2 S}elNses sap 
UO!IJOUOJ UD UO!SEs e| INS dexe ‘Wed~ap ne ‘1Ie19 aydoudde 
aJ}0U anb IeJA 4Sa |I,S “epeued ajUueS 9p JUsWaPUaJ Np 
UO!IISas AP aiped Np UO!d9oU0d a4JJOU SUeP SUONedIPOW 
SojueWOduI,p gulesjua e UO!e]UaIO aljaANOU 91189 
"epeuey 91UeS ap SnuUl]U0D UONeJOlawe,p 12 
asessijuaidde,p suaiew us asyooidde,| 9p aipeo 9] suep 
UO!}ESIITN INV] JBO||awWe,p UILe S2QUUOP Sa} JUIOd Ne guyJoW 
SUO]AWOD Snou ‘Sa_guUUe S9UIeYdOId Sap SUNOD Ny “Uoddes 
juasaid 9a] Suep sunsjeodlpul seo Jalselul e BsdOUsWIWOD 
suoae snou ‘ajqissod np ainsaw e] sueq ‘aljievins 
S9| e Japie,p Ja SjueWOdWI! s}eINSe Sa} INS UOlUE}e,| 
Jauqe,p uodej ainajjiouw e; JUaIenyysuod jUswWepuUs 
np sinezeoipul seo anb suolwisa SNON “qalsiul|) np 
sonbisejeis sjeynses sap unoeyo jnod judwepual 
ap Sinejeolpul xne yes yUeAe S@QUUOP SAP JaYydIEYO e 
gduUsWLUOD SUOAe SNOU ‘GOOZ-rOOZ eP siNnoo ny 
‘(dsey yOeq-VVd/sI|!InNo Ss|00}/|eAa/e9'938"}0S-Sqy 
"MMM //:011U) SAJBIOUCUIL UOU JB SAJBIOUeULY S9QuUOP xne 
je sje1|NSe1 xne Sewwessoid sa] JUueIOOSSe Ud adUase,| 
ap no aaysiulud Np (HYD) uoNses ap uoljesi|iqesuodsa 
ap apes a] waAndde agsuad ise dyV anbeyD ‘aouaese jo 
suaisiuluu anbeyo jnod (gyVv) sawweJsoid ap sa}AI}0e 
SOP JINJOSWYOY s|JaANOU 9UN ‘|es]UBD JUBLUa|a BWWOD 
‘yWesne inb JUaWsUJBANOS Np ajjayoa,| e (GNIS) sasuadap 
sop uolses e| INS UOMeUUOJUI,p SWa}ISAS NesaAnoU UN 
sudwoo A ‘{9S 9a] JNnod aesSneainosiu snid souellaAins 
9p UO!I]OUOJ BUN JBUUONUSLU BP JUSdIAUOD |! ‘SOAI}EI IU! 
SO|JOANOU SO} Wed ‘JUB9WEPUdJ Np UOlses ap sYOJja 
‘(dse'y ¢dssu-wisds/dssi-wsds 


SOU suoAe Snou 


/29°98°10S-SQY MMM//:d}}y) 


NAQJ 
jelape} JUsWEUJeANOs Np 


JOAINS : | UONO8S 


a|quuasua, | J90JOJUSI 


eB \UeSIA sajejUaWaWAeANOs saArjeliul 
JUBUJBDUOD LDS NP EOOT BP aeduoUUe,| Bp a}ins e| Y 
“-epeuey np 


suep JNajO1U0D ap uUOl]OUO) e| 
Sd}|QANOU ap 


JUBWAUIAANOS a] 1NOA UOI]Sag ap aiped Uf : SAUuUaIPeUeD 
$9] 19 SUBIPEUED Sa] INO $}e]/NSa/ SAq JUBLUNDOP 9} SWIWWOD 
Sd/E]JUBWAUJBANOS SaAl}eIIU! Sap JUeOdWI! JUsWAa|a UN 
JS9 JUBLUBPUSJ NP siNSelwW ap aWea}sAs aJ10U ‘a]UeS e]| 2p 
indde,| e SaAeoyIUsIS Ja Se0eoWJe sajejUaWaUJEANOs 

anb 


SUO}]USAJB]UI Sap e 


Y 


eoueVOduuI,| aUUOP jUe}W “SUaIPeUeD Sap ajuUes e| JNOd 
SUeJusIq Sa] JaSIWIXel e SiaiueW ap sadJNosse) sou 


y 


juapioo0e +suaipeue9 so] 


491U91J0,p Jawad INb JUaWapPUal Np UONSes ap awWaysAs 
uN Jasin e@ ja JaQu0 e asgeBua jsas epeueyg ajues 


S 


}USWSEpUa! Np ainsewi e| 9p UOI]esO||IWY 


“SUSIBAIP CE] ASUOAY 
IND BAISN|OU! 9191I00S au }@ SiINU| Sap 1a SaUOJYOOINY 


dse'y jsi|sIs/ued sa1/yoda1/eo"0s8"JOSs-sqymmm//:dyYy 


Sap gjues e| ap UOleJOl|auy ‘ayl|enb ap sjues ap sulos 
sap e s900e jueXe 9]Uues Ua SUdIPeUeD Saq : epeue|Z Np 
JUaWapPUda 97 SUBP S9UJ9O $}e}jNSE1 SIOJ} ap UONesI|eas 
e| & asidaid Ualq UOde, ap aNql4jUOD dJAISIUI|\) 97 
"YINY Sina] Suep SsaWa9 
}UO Saduage Sap eUNDeYO ja SaJa}SIUILW Sap UNDeYd anb 
Sanbisajeis sjeijnse1 sa} dee sijqeja sual] sap saul 
JUOS S]UsWAaUsIaSUa1 S8Q ‘SUaIpeUeD sa] JUspUa)e,s 
SJanbxne J 9SIA JUBWAUJBANOS 9] aNb sjeiNsad xnediould 
S98] 9UJBDUOD IND 89 US SI|dWOD0e SaJsold Sa] 1a aljanjoe 
uoljenys e] asfjeue oddes aj ‘epeueg np yuawWauUaAnos 
np ajquasus,| suep sadinosses sap uonejajje.p jo 
swwelsold ap SeUAoe,p ‘sonbiyjod ap jJuaWassi|qej9,p 
ajgnew us anbisayens snjd ayooidde oun,p asaneo 
US BSI e] Bp siped 9] Sueq “epeueD Np JUuaWwapuUa/ a7 
‘uawayed ne gunsep jeanuue yoddes un arjqnd (19S) 
JoSau, np 
Ppeued np }UsWSpUs/ Ne UO! NqI}U0D 


||BSuOD Np yeueI99S Np jUapisaid 97 


UO}|!WWeH 
O}UOIO} 
~UBnosoqieos 
xJOAY XIEYO 
xEMENO 


lINenBuo7 
jee..uo|W\ 
299END EP ds|lIl\ 


y 


Age 


XESIIEH 3 
uo}OUO/| 
uMoya}oLeUD 


s,uyor 3g Om 
72 
8 


[S} 
77] 
Keg esoos 9p, 
SY; ly 


x 


< 


enbyueny Ca 


saqgeno 


yNAeunN 38 OUe]UG Le 


UeMaY}eySeS joa eqolUeL| 


}SENC-PJON Np Sauloje] J eyagiy 


UOANA }@ enbiuuewg-aiquiojog 


“ejUeHodu! eoueseid aun einsse epeUed 9]URS NO S}lo1pUe sé] JUsE{nes enbipuI enbiydes6oa6 eyes e7 : ION 


JQUaYOWY 
ydjens 
Aingpns 
Asoyoe4 soo 


sAed ne epeued ajues ap BdUaSdId 


“BPEUBD QIULS Ep SoJ|O}e1Oge| Se] }UBANOA} Bs NO xNéI| Sa] anbipu| 


Badiuuim, 
uopuelg 
eulbay 
“edly a0uld 
uoo}eyses 
JUaLIND YIMS 


Aeg sepunul 
ynoYoo7 xnois 


Kuebjep 
uojuowpy 


BOI, 
Aqeuing, 
JEANooUe/, 
261085 edu, 


asiOYyaUM 


"S9/e00| SO1IIGISSOd xne ja 
SUOI}IPUOD xNe SajeuOo!}eU SUO!}e}UBIIO Sa} JUeSSIOSse 
ua ‘80 ja ‘Sjauaysiuluu SalWWWeIsOId Sap ja SadINOSSAI 
SOP sOeCOYJO,| 19 BayOd e| JasiwIxelwW ap Jawad snouU 
B|CUOISE1 BDUBSOId BO} 918g “a10DUB SNjd dnooneaq je 
‘Suaipeued sap saidne ousl| aiailwuaid ap UO!JEWJOJUI,p 
j@ SODIAIQS BP SJNaSSiuINO} 9p UO!}OUO} JUO} ‘SajedO} 
glues ap suolnesiuesio Sa| 9aAe JUAT|IeEAe1] ‘alOJeJOqe| 
ua sajanbua Sap juanoajjo ‘xneuoe} Ja XNeloulAqud 
S]JUSLUSUIBANOS Sd] BAC SUA!| SAP JUBUUDI}9J}UA ‘S}INU| SAP 
j@ SUO!]EU SAJBILUAJd SEP S9]NeUNLUWWOD Sa] SUeP dues OP 
SOWWeIZOId SBP Ja S9DIAIBS Sap JUdINSse s|| ‘ajeuol}euU 
gjeyideo e| 9p uOlsaJ e| ap UNdWa}x9,| e JUaT|IeEAel] EpeueD 
g1uesS ap safojdwa sap juasdinod GE UOlIAUW ‘sIDaId 
usiq Ss}JepueW S8p S$9}NO} 1UO Sa|janbsa| ‘sa|jaUe}s!ulwW 
S9]e19U93 SUO!OSIIP ap BWW BUN 9}NO} ap S}eUeUayed 
xne ja SWOjjo xne 90e18 SASIA S}e]NSa1 sa} jUlayVe 
SIBISIUI|A] 8] ‘SNOSSEP-1ID Syed e| asJUOW 9} BWUIWOD 


‘'vOOT Bquajdas ua 999/90 aja e INb 
‘epeueg np anbijqnd ajues ap aouasy ajjaAnou ej - 


‘Sa]oAa1q 
sjuawesilpaw sap xud np uawexa,p |IaSuoD 9| 


‘sasnojasuep Ssquaijew xne 
SjI}e]a1 S]JUBWUBUBI9SUAJ SAP 9]01]U0D AP |IBSUOD 9| 


‘epeueg np ajues Ud BYdIaYIII Vp SjNjI}Su] SZ] 
: JUQWAEpPUdI 98] INS WOdde sidold 
UOS DUINPOJd JUeASP UNDeYD ‘epeuey Np JUsWAaWIANOS Np 


epeueg ajues 


91UCS P| OP aI|/INAaJayOd np Saduasge SaijNe,p JUdUUaIGWOOD 
Sauleuayied Sad ‘sed xnaiquiou ap Ssueq ‘*s}e}|NS81 Se] 19 
seseued sjuswesesus Sa| Jasijeei ap ue ajeuo!eWalu! 
3||QYO9,| CE 19 BUUDIPeEUeD 9191D0S e| BP ajquuasua,| Suep 
‘s1inu| Se] Je SUONeU SalaIWag Sa] euWOD sadnols 
Suleyied Zayo ‘SUIOS ap dWaIsAS Np sj/quuasua,| SUep 
‘JUBWUUBUJBANOS BP SaJPJO Sd} SNO} 9p Saleuayed sou 
DBAE SUOJJIEACI] SNOU ‘SASIA S}e}|NSB1 Sd] JIUB}QO INO, 
"QOUDIOLIIP OUN Julej jNed Ja}SIUI|| 9} 
no Sinejoas Sep jUs]UsSeide1 SeljNe Sa} {JUaWUaUIBANOS 
1NO}] ap NO epeueg gsjues 9p JepuewW Np No dsayOd e| ap 
ejap-ne JUOA SsjUeUIWUa}apP Je SIN|}Oe} S90 9p JIQUON 
"S]JUBUILUE1Ep 18 SyNejJOe} XNaiqwouU ap JNs ssodal 
Sualpeueg Sep sjues ap jej9,) anb SuossieuuOde/ SNOU 
‘S]UdUILIEd SNjd Sd] UONUSAJAIU!,P S9}O/ Sa] JUeSSISIOYS UF 
“auley a] e Souleuayed Saujne,p Japie inod no sjejnsai sap 
JIU91qO INOd SajUsUIEd SNjd Sa] SUOISEDDO0 Sa] BUD jo 
‘QUSIOAIP CB] BP 18 SEXES Sa] 9J]UD SBDUDIAJJIPD SEP 9}dWOD 
juUeUd} aNbiWdo auN,p UsfoW Ne Sud!IpeUueyD ap Sida/d UaIq 
sodnoig sep ja epeued 9} sasud xne jUOoS sajjanbso| 
9aAe glues ap suO!sanb sa} ashjeue epeued 9jUeS 
‘QIOISIUI|A) NP SaljaueTeW SEezIAI]Oe Sa] SUP Ja UO!}Ses 
ap 18 SUOISID9p Bp asd ap snssao0ld sa] SuUep a|qeJNp 
jJusWaddojangp 9] 19189}U! Ne} |! ‘Bule} 9D UNOg “SuaIpeueD 
S98] SNO} YNOd sSnaINOBSIA siwWWOUDDd sUN JIOANOWOJd 
e@ ja sules sanbiskyd ja xXNelN0S SjJUdWAUUOIIAUS,P 


y 


uolneaid e| e@ Janqujuoo e gsuluueajap ysa epeued 


JOAINS : | UONOaS 


dse'y GpJLNVS-HITH/LNVS-HLIH/G00Z700Z/81d-189/e9°08"}0S-SqYMMM//:d}qYy; 


g1ueS ‘sanbiwouo008 1a xnel90s ‘xnelUsWOeUUOJIAUS 
SJN9jOe} 9P UO!JOUOJ JUOS BIA ap ay|enb ing] 18 ajUeS INE| 
ano snid ua snid ap juassieuuodes SusIpeueD seq 
‘91uUes 
ap jee IND] JaIO|jale jo JlUd}UIeLU UNOd Jasin JUeAned 
susipeued Ssaj anb sjuawausiasues sep SuUOSSIUINOJ 
SNOU ‘BOUe||IOAINS 2] & Ja BYDIBYOII eB] C BDEIH ‘ajelpuowW 
aesseld ap ja Sajqepioge ajues ap sulos sep e sgooe| 
susipeueg xne Jijueles unod sjaluesse uonses e| je 
S]USWOUSIDSUBI SO] ‘SBDIAJAS Sd] JIUINOJ BP 19 SOxXa|dwWoN 
Snjd ua snjid ap syinpojd soa] 4a]US9WAa|s9a1 ap ‘sanbitIjod ap 
uolesoge|9,| JaAndde,p uye ayjenb ajney ap anbyiualos 
sYydeyoe | & 90CJS—UOI}EUWNOJULpP sNessiusno4 
“SSIUCLUODIXO} Sa] 1a SwUS!|OONIe, | 
94}U09 J9}}N| JINOd SBDIAJOS Sap anb Isule SeslewWd a]UeS 
OP SUIOS Sap ‘UO!]OWOJC e| Bp ‘UO!JUSAdId eB] BP SoUleWOp 
Sa] SUeP JUSWULWe}OU ‘s}INU| Sap Ja SUOIeU SaJaIWUaJq Sap 
Sg]NeuNWWOd xne sjues ap SewWeIsZOId Sap 19 SBDINIAS 
Sep SUOJJJO SNON ‘alpejew-souUeInsse,p xneloUIAOId 
Sewisel Sap Saud sa] je xneodipaw sjiasedde S9| 19 
SOINPUINO} Sa] “sjed!Ipaw UOSsies JNOd Yodsues a] ‘ana 
Be] Bp SUIOS Sa] ‘SaJlejJUaP SUIOS Sa] ‘sanblnaoewWJeyd 


sunpoid saj aqojsua inb 90 ‘sajqissiwpe S1INu| 
jo =suoneu salgiweald sap saiqueuw QoQQ s9/ 
anbjenb e jueloauaq dJIEJUSWI9|dWOd g]ues 


“90ueINSse OUN e Bd0e1s—SadIAIOS ap INassiuno 
‘9HNDPS 9}NO} UB UO!JEWUWOSUOD ap siinpojd ap 
UONES||!1N,| BP JO |IEAeJ} ap Naljil ua a\UesS e| ap ‘oeqe} 9] 
Ins sanbiyjod sap ‘seoueysqns ap snqge,| ap sunajoas S9| 
suep seyl|iqesuodsas sap suownsse ja JUaWauUOIAUA,| 
8p UO!}Oe}O/d e| ap Ja slUes e| Bp SauIeWOP sa} suep 
S8dIM9S 9p jo SawWeJs01d ap awuWWes BUN SUO’JJO SNON 
“SJUSUUI|E SO] JO UO!JELUWWOSUOD 9p SiINpold sa} ‘sjaunyeuU 
91URS Ap SIINpold sa] ‘xnedipaw sjaa}eu $9] ‘SenbiZojoIq 
}8 sonbinsseuueyd sjinposd saj ‘senbixo} ssouelisqns 
S9| “Souleysesedijue sjinpoid sa} siudwoo A ‘sjiINpold 3p 
SABI ||! Bp UO!esi|I}N,| sAnoudde ja ajuawalsas B19}SIUI|A} 
9] “94}9-U9!IG 9] J@ dJUeSs e| INOd sjauUaesse sjiNnpold Ua 
JUBWASUUOISIAOIdde,| JaUIOe} e J9 SuaIpeUeD so] Jagejoid 
2 9}SISUOD IND “JUePUdjUI,p 9]01 UOS Jed —uol}e}uUawWs|3a, 
Pe] 3p ajqesuodsa: 


susiuesio 39 uUdsipiey 


‘ajues ap qaneuw 
UP DISIUIIA] ND SJ09afqo sa} Juaindde inb suolesiuegio 
SOSIBAIP 2 SUO!IINGIJUOD SEP a SUO!JUSAQNS Sap anb Isule 
DIIEINEUNWWOD BUCS BP SODIAIBS Sap JLo e apie soy 
Jnod syinu| sap je Suoleu SaalwWdg Sap SuO!esiueszio 
xne Spud] Sap juaWajes9a alajsues] epeue| alues *xnelD0S 
SOWWeISOId 9p 19 9]UeS AN JJaI}eELW US UB|PeUeD WaJsued) 
ne anbisejeijs ualjnos ne s0e/8—spuo} ap snayjieg 
"epeued ne \UeAIA SoUUOSJad Sd] 
$9}N0} JNOd glues e| ap ued 9a] INS SaL]esauU! Sa] auINpal 
e jelaps} JUsWaUWaANOS np jUsWaesesUd,| JaJOedsal 
ap ue ‘8d je ‘Sexes Sa] d1]Ua aAI}eEIedWOD asfjeue,p 
ajegive2W Ua snbiNOd auN,pP aJANe Us aSiW e] 9p aIpeD 
9] Suep xnesepeal saJejsiullu Seujne,p unod ‘ajdwaxe 
Jed ‘diysiapes| un ainsse epeued ajues ‘uoidweyo ap 
9/Q1 UOS Jed ‘alpejeW-sduUeINSSe,| 9p SE8jo Sadiouud soy 
ja SINB|EA Sa] YINped) Inb ‘ajzUes e; NS aUUaIPeUeO 107 e| 
ap uoljeol|dde,| e s0e13—asleuoyed jo aly op youg 
> ONbYNUSIOS 
UO!IJEOOA B SlSiUesIO BWWOD S98dJ0j SOU ap Med jUeIIY 
US 1NO} SASIA $}e]INSBJ Sd] J1U9}GO JNOd SuONOf snou anb 
XNeJUSWUEPUO} S9|QJ UID Sa] IDIOA “S8dedJa 1a Saulejoe 
xlIOYO Sap sailel 9p SaJjne,p e jue Weed 1a JUeOUWWAEd 
In| ‘epuoW a] suep ynoyed sasinboe saouessieuuos 
Sep led Juswajesa ail} || ‘adiomued |! sajjanbxne je 
aindde |I.nb ‘anjoajje |I,nb suoienjeaa sap ja sasfjeue 
Sep ‘saydjeyoes sep uaAow ne saouessieuuod sap 
Yainboe || *;exe|dwoo JUaWaeuUGIIAUa UN sUep anjOAe 
eEpeuey aiues *GOO~-vOO0T 9P seluouUd sa} ja sued 
S98] Ins Yoddey ajou jlejap ua Weauosp a] awWWOD 
9x9|dwod naijiwi 


un suep $}e}jNS9/1 Sap UOIeSI|ea1 EF 


"Sgdle|09 XIOYD Sap asley e SUMIPeUueD 

S9| Japle.p ue sues 2] INS UOIJEWWOJUI,| AP WIUINOJ . 
-QUUBIPEULD 919190S Pe} 

SUEP 9}URS e| ap ued 9] INS Ssayjesaul Sa] auinpai. 
-9WW19} UO] Sid e ajues e| ap UOOaIOId ap 
38 UO!OWOJd ap ‘UOoIJUaAgId ap sued sep e ajues 

8P SUIOS Bp BlUa}SAS Np JUaWAa||aANOUa 9] JoUZaUI- 
-S8/QISS9N9e Ja S]UBIOYJO ]UOS 

Inb ayjenb ayney ap ajues ap saoiAlas Ssepiainsse . 


epalied ginee | 9 


‘Soules Snid dIA ap Sapniigqey Sap sIOANOWOJd 


‘a}]quuasua Jna| 
suep ‘JUBWAUUOJIAUA,| 19 BUIeELUNY aUeS e| INOd sanbsi sa] auINpaJ ja JIUaAgId 


: SJUBAINS SJI}0E[go sa] ASIA EpeueD ajUeS ‘sudIpeUeD sep 
QOULIJUOD L| JOWIOSNS e& DBIUELW OP S]JUCUDAJOJU! SOu]Ne,p DAAe YW9dUOD Aap JUR|IeAeI UF 


$1}99/G0 


‘a1ues ap 1e19 Nd] JoOl|aWe e Jd JIUa}UIeEWW e SUaIPeUeD So] JEpIY 
UOISSIW 9p aoUu0UZ 


‘9]UeS OP SUIOS ap OI|qnd 

QWaISAS Np soedIJO UO!eSIII1IN,| 18 SIA ap Sapniiqey soa} ‘aLIAesuUC] e] JUSUsIOWA) US 
SWUWWOD ‘apuOW Ne g]Ues UA SN|d Sa| JUOS SUas Sa} NO Shed Sap UN,| EepeueD Np ales C19 
SUdIPCULD Sd] SNO} Ap SIA e| JOJO||QWe e BseB8uUd ]S9a,Ss EpeUeD 9jUeS ‘9]UeS Aap je}9 IND} 
JoOI|QWe e jd JJUa]UIEW e SUBIPeUeD Sa] Japle,p a|GeSuOdsa |eJ9P9J BJQISIUILW 9p 9431] Y 
UOISIA 3J}ON 


"SudlIpeueyd xne a10Jd INb ‘SadIAJaS ap UO!}e]Se/d e] Bp je S@WWeIsO1d ap 
uolndexa,| ap ‘Senbiijod ap uoNnesogela,| ap ‘aydJayoa e| Bp Ja S9OUBIOS Sap SauUleWwOp 
S98} SUeP |IeAC1] JUeTIOdW! UN ajNdEexa epeueD djUeS ‘SdAI}eI|SIS9| SaL|IGeSuUOdsal sao 
9p snid uy ‘seoue}sgns saujne ja SaNsoip sau/ey/ao JUeJUaWA/sa/ JO] e| Ja XxNa/asuep 
syINpOJd Sa] ANS 107 e| ‘9ege} Np sjinpoid sa] JUeJUBWA/Za/ JOT | ‘SaujezSesed/jue s}inpod 
S98] INS 107 | ‘SEngoip ja SjUuaWI/e Say ANS JOT e| ‘aJUeS e] INS QUU|B/PeUeOD JOT | JUOP ‘SIO| 
SOu1Ne BT ap sJOGIP UONeo|dde,| ap sj|qesuodsaJ JusWajesa 1Sa 9]UeS | AP J}SIUIW 97 
“EPCURD QIUCS 9P JEPUCW 9] JUSWA|/SIONJO WIQe{9 9JUeS e/ ap D/Q}S/UJW 9] ANS JOT] E77 

‘sXed ne 9]ues ap swweisold 9| ulew Ua 

dipuaid ap epuewW 9} e EpeueD glUeS anb aJIp OUOP 1Sa,9 ‘epeueDg Np JUsWAUAANOS 9} 
Jed 19 JUaWAaLJe4 9] JEd NUUODSI JSe |BjelpyolWUd 9WOLd BUN JOS sues | aNnb yIej a 

‘a)dned uos ap sejus}e xne ja 9jUeS Ua SUIOSAaq 

xne aipuodas ap anb ‘sKed np ajquwasua,| inod anb swewW ap ‘juaWAaUJEeANOS 9] INOd 

ajueyOdwI snjd 9ay|iqesuodsad ap lu Jue Lodu! snjd yep ap sed e K.u |! ‘a}1) 89 y ‘ajdned 

anb Ue] Ud SUNSJEA SOU OP 1a JEUO!JEU 919}DEJED 91JOU OP UO!JEUIEDUI,| NDA aS || Ja “NEOO 

e snid 9} JUQUUaI SNoU INb suO!N{SU! Se] Wed ajdwWod UalpeUed ajUeS 9p BWA}SAS 97 


Bpeued 9jues ap sodod y 


SOJIELULUOS S}JUSLUDUSIOSUDY 


S | JOAINS : | UOlIaS 


“epeued np soljqnd sajdwog saj 1a Sasuaedap sap jespng 3] 
suep jueingi} saanoidde saijylyo Sa] soude,p asaioueuy UONeNUS eC] ap elo We |! 


-S99pP1099€ UOS In| INnb SuoNesONe sa] Ja SeoiNOssaJ sa] DAE SNUaIgoO 
NO S9Yd194991 SjejNSes xne JUeNb sajdwod ap uUOllIppes ap aseq auN yUJNO} | 


-S}0X9 98 S9/qi|INbDS ‘s}a|dWOd ‘sjuaJ9Yyoo SjUsWaUBIaSUd! Sap 9}U9S<aJd |I 
‘B9ANOIdde S9}A!}9e,p S1N9B]99S ap suNjoNss aUN asijin |I 
: $1990 UsIq UO!}e]JU9Sa1d ap SadioUlud Sap ajoadsal || 4OSSiL Np jlasuog np 
JEHEISIIOS NP GOOT-VOOT AP JUaWapPUaL 9] INS sjalia}siuIWW Syoddes sap uoleiedaid 
8P BPIND 9] SUP SNUs}UOD Sedlould xne JUaWaWWOJUOD asedaid 919 eB JUdWUNDON 97 


“BPEUBD 91ULS 9P GOOZ-1700ZT 9P (YIN) 
JUBW OPUS 9] INS Javaysiull Woddey 9a] ‘Wuawa|eg ne 1Od9p UOS 9p ANA UA ‘S}eUNOS or 


UO!}DAIIP BE] Bp uOI}eILjDaq 


“neo oes WE 


epeueg ajues | b 


glues ej ap aujsIuUI) =a SUM|JOSS SaijNe,p jo ‘ajeolpaw siysnpul,| “sjues 
ufuesog jeffM ap sulos ap sunassiuinoj se} ‘sajeyUsWeUJBANOS UOU 
suoljesiuegio Sa} JIOAeCS eB S}UCUBAJ9}U! XNaIquUIOU SOU 

jo ‘Ssjinu| Sep je SUONeU SaJaIWAJdg Sap Sa}INeUuNWWODd 

Ve so} ‘XNeUO WUE] Je XNeIOUIAOId S}JUdWSUIBANOS Sa| DaAe 
UoILeIOge||OO e] Bp jINs 9} ISSNe yUOS SUO!eSI|e91 SOU 

‘auj] 80 Y “« BPUOLU 9] 1NO} Bp aleyje,| JS9,9 ‘9]UeS e| » 

‘epeuey ajues ap sowaw safojdwa anb suossieuuodas snou ‘epeuedg 9jueS ap jUaWAapUa 

Sap uoIssed e| OP 1a SJUOJJa SOP nb isule ‘SuONesiuesio aj INS axe \sa Yodde jUuaseid 9a| anb IeJA 4S9 IIS 


JOAINS : | UOIIOeS 


‘apuow ne ajues ua snd Sa| Suds sa] Wed JUQIaINaWAapP 
sualpeueg sa|j anb Jainsse nod juasoduwii.s inb saunsaw 
s9| suouasd snou anb juanbipul sejnods eeuue,| ap 
SJNOD Ne suoljesijess Sou ‘sa Ssnid Ind ‘alUes 9p SuUIOS 
9P BWa}SAS 9] JASI/EVADI © 1a JaJaANOUd e JUdWAsesU;A | 
9109dS9J JIOAC,P SJOll SAWWOS SNON ‘“SUuaIpeUueD sap 
gues | 9p uoleJOljawe,| e a Yodde juesaid 9] Suep 
So09ep suolesijeas xXne senqiujUuO0d jUsWapPUeIs UO 
‘9JUeS UD BYDBYIIJ ap jeuol}eU alua}SAS Np sjqwaesua,| 
suep sosleuayed sou jed anb awaw ap ‘epeueg 
glues Jed sasiudasjua sanbynualos sallAoe saq “alA 
IN9] SUeP BdUdIAJJIP BUN UOJ IND sjeIINSes Sap aipUlaye 
2— SUSIPeCUED Sap 9]UeS ap }e}9,| JOJO|JQWe e 19 JIUS}UIeEWW 
e JaXojdwa,s ap snuljuod JUO epeued Np JUaWauUJaANOs 
3] Je epeued ajueS ‘GOOZ-rOO7T 9eP sinoo ny 
"SOISOAUI 
SO8WWOS Sap UOl|ses sules }@ oduUOG 9UN JaJNsse,p 
suonuljuood snou ‘ajquuasua,| sueq ‘ajues ap sadiAsas 
S98] JOJO|JQWe Jo JaNjeAs ‘al|laAins snod ainsaw ap 
sjino,nb jue} ua sijqele@ 919 JUO SUa|peueD sap ajues 
e| ap sinejecipul seq ‘sa0edjea sjUawassiseanul 
Sep juasijeas sjlnb siew ‘ajues e; suep sSseAul.p 
jUsWSa|CUIS Sed }Ua}]Ua]U09 9S dU S}UaWdUaANOg SIND} 
enb soueinsse,| JIOAe JUBAIOP SUaIPeUeD $aq “suaipeuey 
xne 398} souaJedsuel} 9410U ap ja sINaANO aOU ap 
‘uolesi|iqesuodsei 9430U ap nuluod jUaWadJOjUaL | 
919 & “epeued np jusweueAnog 9] Jnod anb awaw ap 
‘9JQ1SIUI|A| 3] INOd SuOISSsilW SajUeVOdLUI snjd sap sun 
“OJPED 99 JANE US 94}]9W 9 JAIOGe/a INOd SUO}Je Sun9| 
juangn[uood saJjne xnaiquuoU ap je saye]UsWAaUIaANOS UOU 
suoljesiuesio sa| ‘xnedioiunw ja XNCUOW9} ‘XNeIOUIAOIC 
SOWSIULSIO SO] 19 S]UBWAUWISANO So} SlUUdWwOd A ‘sunajoas 
S8| SNOL “seoue|sqns xne ja Sansoip xne ‘joogje,; e 
S9IOOSSE S}lejalW Sa] auIND|J e JUeSIA |eUOHeU UO!]De,p 
2JPeo UN,P UO!eJOQeI/—a,| JasUID eC SaseSua sawWOS snou 
SNOU “Juanbgsuod Jeg ‘saouejsqns 19 sanZoJp sajjne,p 
}@ Joogje,p anbijewsjqosd uolewWWOsuOD e| ap Ja|NSe 
juaAned Inb sjleyaw xne sasodxa juOs auUaipeued 919190S 
8] 8P SiN9}98sS Sa] Sno} anb Weuuoda) aialsiul\| 27 
‘jusedsuel snid jo 
JOCIDIJO SN|Id Snssaoojd un Jed S9]USW9/89/ JUOS IND suns 
Snid sasleysesedijue syinpoid sap e sg00e INa|jiawW UN 
jUBUAEIUIEWW JUO SUaipeUueD sa] ‘GQOz-LvoOOz Ua seAojdep 
SUOAB SNOU anb syOjJo xne a0eJ8 ‘snid 3q ‘sanbinewsoo 


sap sjuaipeisul sap asejenbija,| 4ns suonisodsip soa 
gdJ0JUBI & 1a “SjUeJUd JNOd xnoliq sa] Suep jUuasaid quwojd 
8| aNjIJsuod anb sjuejus Sap gjues e| INOod sanbsi saj 


y 7 


auinpas e gXojdwa 3sa,s ‘ajojld jafoud un,p iafqo,| auley 


@ Jaid JUeUa}UIeEW jsea INb Je; ap ayyenb e; ap jeuoneu 
SOIPU! UN ||Ge}9 & BJB}SIUI|\| 97 “9j/eJUSWBUUOIIAUD alUeS P| 
ap UO!}EJO!|QWWe,P SNUIJUOD XNeAeJ} SOU BP a1ped 9a] Suep 
sjueLOdu! SaJsoid Sap asijeas Issne e epeued ajues 
"ajues P| ap ajelpuowW sajquiassy,| 1ed aidope 
91UeS e| INS |CUO!JEUJS}U! 9}1EJ} JalLUaJd 9] ‘OeqeinUe 911N| 
B| INOd siped-UONUSAUOD e| JayIWe1 e Shed suaiwiasd sap 
un,| 9J9 e epeued aj je “awsiseqe} ne JuawWsdU0UaI 9p 
BBIEW US 99L99UOD |ajeuO!eU aydoidde aun aiANa Ua 
jUue}oW Ud Jo JUBJOGe|9 US SlUSIseqe} Np uolONpes ej uns 
Sj1SOd xneves] SOU IAINSINOd JUaWAa|eZea SUuOAe SNON 
"SOINSS9/q SEP UO!]UBAVId e| 19 aNbiIjqnd 
gues | 9p UO!JOWOI e| 19 UO!}Oa}O1d e| INOd aAne|siZa} 
g}W4OjNe 9uNn,p indde,| e 9oe/3 ayo} UO!OaIID QUN dInsse 
UO!NCWJOJSULI} 9}}99 “epeued np anbijqnd ajues ap souesy 
9||9ANOU e| Ud anbijqnd ajues e ap je Uo!eindod e| ap 
91UeS P| AP a/eJ9U9s UO!IDEJIG 94]0U Bp UO!eEUUOJSUeJ} e| 
gi[!BAINS e epeued gjues ‘(SYYS) sags ngie sulojeuidsal 
SWOJPUAS Np 9Sl9 e| Bp ajins e| & ‘GQOT-LvoOOT UF 
“xnanjonij 1UOS 
9]UeS INB| aseyo ua aipuaid e SuaIpeUeD sa] JaSeunooUS 
2 JURSIA SO}JJa SOU anb Jlejo susIs UN ‘a_aljnsUOD 
JUSANOS snid 9] 919 e INb a|j90 Isa aping ne aaioesuod 
Bpeued gues ap Gem ased e7 ‘uo!INU e| e segin0sse 
Senbiuolyo saipejew ap anbsi 9] asiwiullw je ajues 2} 
8SlJOAe} IND UOleJUsWI|e,p BjapowW UN INS UOIeWOJUI,| 
9p JIWINOJ Bp snuljUOd sJajsIUI) 9] ONb Jainsse,p 
eJ}JEWWEd JUaWAaUles JasUeW JINOd UalpeUed aulejUdLUIJe 
SpIND Np UOISIAg’ e] ‘UONINU e| ap ysa Inb 90 UNog 
"ONUI}UOD USE} Ap Ja||IaSUCD SNoU JNOd ayINDOUUI,| 
INS JUSULLWIAd |IBSUOD UN JI|Ge}e e JUeaseBua snou Ua ja 
‘T-XOO 2] BP SuNatiqiyul se] aUIWON ‘S]USWWEDIPAW SUIe Va. 
ANS SUONJEAI9SGO Sas ap Ved ale} e OI]Gnd 9] Ue LAU! US 
SJUCUSAJS}U! S98] D9Ae SLOddes Sa] Ja JI|Gnd np soueyUOCD 
©] QOJOJUS1 SUOAB JB SUBIPeUeD Sap SuO!ednodo~aid xne 
SNS QUUOP SUOAE SNON ‘sjUsWedIPawW xXNeaAnou xne 
SQ00B,| 9p UO!ejI/INe} e| Ja SanZoip ap suonejuesaid sap 
USWEX8,p SdWsa} Sap uoOlelOllawe,| e a0e13 assalZold 
JUSWA|GeJSpISUOD jUO UOl]e]UBWAa/ZE1 e| ap assajdnos 


e| 39 s0UdIOYyY9,| ‘GOO?-v0O0~ uF 


‘QUOedIJ9,| 


"9]UeS 9p SBDIAJAS xNe siinu| sap 
12 SUO!JEU SdJBIWIdg SAP $9D0e,| 9p UO!esO!jaWUe,| ap jegqols JI0e[qO,| ap S9jOo SjuaWE]a 
SOP JON}IISUOD VP JUBNUIUOD SAAI}eIIU! S9jj9] 9g “ajUeS UB SUIOSEq XNe sipUOd~s xnNeiW 
ap UNC SIDIWUYU!P Je SBIIWUYUI,P S9}SOd ap UO!}egIO e| 9OUeUY e Ja SUO!eEU SaJaIWUAId 
Sap SejneunwwWoOd ap siquuoU uleyed UN SUeP sjUeS VP S}UsWASSI|Ge]e Soa} uOljawe 
JUuaWajesa & JJd]SIUI|\| 97] “SOuleINeUNLULUOD SelUWeIZOId ap Ja SBDIAJAS Bp SWUWeS a]SeA 
9UuN,p 9SilWaJ}Ua,| Jed SjINU| Sap Je SUOI}eEU SBIDIWAIg SAP SalpejewW Sap UO!]UsAdJd |p 
je 9]UeS S| BP UOOWOId 9p Jaze UD SUIOSAQ Sd] Ja|qIO ap anuljUOD e eEpeueD 9jueS 
‘so]INeUNWWOD S90 JeAe jUe|[IeEACJ] UZ “SUaIPeUeD SaJINe Sap INnjad Ja SaUOYOOINY 
sep glues ap je}9,| GujUa JUeISIXA9 YWed9,| Ja;|QqUIOD ap ja JUdLUAaSSINOUed|,p SadUeYo 
Sd} JdO|[eWe,P ULE S9UOJYDOINeE Se]NeUNWWOD Sa] 1e S]JUBDWAEUJBANOS Sap ajqwasua,| 
dade JaJOGe||OO e JUudWasesUa,| 9p JUBUSsIOLU9} SUe bUID INS SJe|]JOP ap SUOlI|ILU QOL 
ap |eJ9PI} JUBWASSI]JSOAU! 19D JO V9BOUOD BYOOJdde 9a}}eyg “SsauOdJYyDO}Ne Sajdned sap 
91Ues 9p ej9,| JouOljawe UNOd JNaJODIIP Ue}g UN JaIOgGeI|9,p Ue SAUO}JYOOINe SjUeasIIP 
S9| D9AC P1NNNe UN NJOUOD JUSWI|eS8a JUO SaJ}SIUIW SJd!WaJId Sa] ‘POOT eiquuajdas uy 
‘sonbiinsoeuueud siinpoid sap uolses e| 19 SoulelUd 9]UesS 
ap SUIOS S98] BWLUOD SajO SINd}JOSS SaJjNe,p SUeP SUO!}eJOl|aWe Sap anb Isule ‘ajues 
e| 9p SJQUUOISSAJOJd Sd1jNe,p jo ‘SUDIWIJUI,P Jo SIBIWUYULpP ‘SUIDAPaLU ap aIquuOU 9| 
aiyios90e e 1a 9JUaIe,N Sdwsd}] Se] auINpei e JUeSIA SaAr}elUI xNe JUenb saisoid sap 
Juswue}OU ‘JUapUs]1e,S SUdIPeUeD Sa] Sjanbxne sjeljnsaJ sa} efap Ynpojd ‘sadlO}WW9} 
xne 18 S9DUIAOId xne IJUaSUOD SUeI|OP 9p SpJel|iuu Ty ap |eJepa} JUaWIaOUeU UN Jed 
eAndde ‘ueld 8] ‘vOO7T aquiajdas Us NUBAUOD UO SaJ}SiuUlWW SJalWajd Sa] JUOP ajUeS 
ap SUIOS Sd} JapI|OSUOD UNOd jeUUdDEp Uejd 9} JOUUO!USW VP JUDIAUOD |! ‘Sa}UeWOCUI 
snid sa} Iwied “GQOZ-rOOT Uda sSuUOl}esi|jeai Sasnaiquou SOU ap Ja sins of 
"$l09Jd UdIG SUN9]DES Sap SUP S}el]NSEaJ Sap 4IU91qGO,p 
uye Sauleuatied Xnaiqwou ap 98Ae 819d009 SUOAe SNOU anb je ajINS aUUOP SUOAe A SNoU 
anb ‘suonednoooeid xne sjijuayje 938 SUOAe SNOU anb JIOSsaJ We} JUaWIapUaI 9] INS 
Jae ]SIuILU YOddes JuaSaud 97 “SUdIDeUeD Sap 9]UeS AP }e}9,| 9p UO!}O9}OJd e| Ja UO!JOWOId 
eB} suep suonof snou anb ajaQJ 9] 8ANOJ} 9S SaT|IGeSuOdsal S90 ap awWawW JNad ny 
"SUBIPEURD Sd] SNO} BP SIA e] JUDO! INb a9jUeS 9p Ja!ewW ua 
souuwelsoid sap je sanbizijod sap Suep JUSWA]|eNUNUOD JUBSSIJSOAU! JUBLUBWISBANOS 9| 
198 DJBISIUI|\| 8] AND jalUassea js—a |! ‘ayOd 93399 e SaINOSse Sap XNBJQWOU Sd] JOAB}OI 
Je Se1jiqesuodsas Sasnaiqwou sap Jajjinboe snou unog “suaipeued sa| inod anjosqe 
g140Ud 9uN jUsN{IISUOD 9jJUeS 9p SUO!ISeNnb sa} anb Anof anbeyo ajjaddes snou uO 


a1}SIUIL Np asessaj/j 


BpeUued 9}UeS | cA 


epeueg epeued 


UyyeeH 


gyUeS 


i+l 


S00Z-v00z JUEWapud, 9] ANs JolJ9}SJUIW Joddey 


JOAINS 


NOILVINYOSNI SYLNV : A NOILOAS 


MER eer eens seas hee tee a et LO0Z ep soliqnd seidwoo sep juaueuuad 

9UWOD Np Yoddei ne asuodai ua IAINS —SuOl}eU SaJdILUaIg SA8P 9]UeS 
pie ory ite oak a|qeJNp JUsWaddojaAap 9a] JNOd ajues e| INS sexe SsYydoidde 9uN 
7 alee SS ae ae He a a Ri epeuegd ajues e uol]ses 9p sanbijeid sap uoNeiolawy 
22559 090: RE PO GRRE RETEST Oe PEERED a 90ual0s e| Jassa/Bold ue 


LAYSINI.G SLAINS SAYLNV : Al NOILOAS 


ce OO oa ar aaa a a a SasgeAOA Sa] INS SANbIWNIO,g : YT saloueuy neajqel 
i OTS 1s es Sa as Re saje}UOZOY SaAIelluUl : JT Joloueuy neajqe, 
parma atone oe 2h 7237 SODIAIBS SOP UO!esO!]Q9We,p SAeNIU] : OF waloueUl, Neajqe] 
J & DE ROE gee So er ns ene a SQYOIeW 18 SIeUdY : GT JeloUeUY nea|qeL 
eee itch: Secs sor hy Sac bone k es De nce eis Sec aiqeinp juewaddojanap 
ap alsa}es1S e| e jIe1] JUeAe SjJUBWasesUA S87 : pT JalIoOUeU Neajqe, 
TRON MG art Teel Tees, OMe seh oan ant suonenjene xne 18 suoneoyian 
xne ‘sasjejuswajied Sayiwi0d xne asuodsey : ET saloueuy nesjqe, 
ee ce hae (SUOIJEPUOJ) S9}|J9UUO!PUOD SUONUSAGNS : ZT seloueUy Nesjqey 
“Tp aly Se a ts HEE Ae Oi get (1dd) Wajsuen ap sjuawaled 
ap SOWWeISOJd ap sjieJap Sep dIeEWWOS : GTT Jeloueuy neajqe, 
AE, PS arora pee Pee IE Re aU ares POR gine Se le ab te Si bis Bras htoade, See aha SOUAloe,p 
iInayo—as Jed ajsues} ap SjUdWAIed S9p aIIEWUWOS : YTT saloueul nesjqe, 
panic eer es * jafoid ap sasuadap sa] ins sjUdWaUsIaSUdY : OT JelNUeUl Neajqe, 
ae age ase Mia a ieee SaJ/e]UDW9|s9/ SOAIeNIUl Sajediouud : 6 Jaloueuy Nneajqel 
Rep east: fe testa aasa tage tx tue hehe eet Ses ieee SaUlaIXa S124} Sol 
INOd BDIAIBS BP SOWJOU Sa] JUBUIBDUOD SnbiNO7d : gg ualoueU Nesjqel 
ge eee yee ee ope UO!eSIIIIN,P SIeJJ S98] INS 107 : WE JalouUeUy Neajqel 
Bee ak ie g|e19U9s UO!ODIP Jed SeduNOSSaJ US SUIOSAag : / JaIOUeUI, Nesjqey 
MT SOR aye eh Ne Sig Cetus ee ee tO ee tee MCE etre sajqiuodsip uou 
SNUDADI SAP jo Sa|qIUOdSIP SNUBAdI Sap SE8dINOS : 9g JalOUeUY Nes|qeL 
BE Eat ne ae a ROM bale te Janquarg JISSeq | G JaloUeUY Nes|qe] 
Fs Teen Re Sg br ee BJ9SIUI|] 9] INOd Jou NOD : p JalOUeUY Nes|qe, 
SE a nag a eae i SJ]e|SIZ9| 19 S9IOA S91SO_q : € JalIOUeUY NealqeL 
Bot aa S9}JIAI]O,P IN9djJOasS Jed SadINOSSaJ SEP UONesI|NN : Z saloUeUy NealqeL 
fem e ers cae eae aoe: oS (SlUUdWwod ulajd Sdwe} SsjUua|eAInba) sajjaaJ 
sasuedap xne sanrsid Sasuadap sap uosiesedwog : JT Jaloueuy nesjqe, 
ae et erp ee Su) ok, a, hae auwelZoid ap saiAnoe sed 
19 SOJIAIIOe,P SINaJOaS Jed aiNjONIS eB] 89P 9OOT-SGOOT 
ap Sasuadep sap jediouud jespng 9] d4JUa BDUePIONUOD ap Neajqel 
Ape eS oe Ok. aN ee: ee ey. BAS ae auUeIZIUeSIO 


SAYIVLNAIWATddNS SLNSINANSIASNAY : Il NOILOAS 


Opie aa gee epeuey ajues ap sewwessoid Sap UuOl]NdEXa,| e BDeDY Ja UB!INOS 
GO cio eae ee 91ues ap aigijeW Ua |@UUOISIO9p SNSsadOJd 9] 4JUS}NOS 
INOd SUOIJEDIUNLUWOD SEP 19 UO!EWUOJUI,| BP Salso|;oOUYIE} Sap 

anioo0e uoljesijizn 39 SejueqoJd SaQuUOp ap 9seq e| ap JusWassIYoU 


TOT te en ne oie aRatan ci ena g ane ee te suaipeue) so| 

Jnod sajqeinp souleyiseuediue Seawweissoid sap je s}inpojd saq 
awake gad suaipeueg saj| unod sins snjd sjinpoid sap jo sules snjd xnaljiu seq 
QCee bra ae suaipeueg sa] Jnod suns snjd sjuawje sap je 9gjUeS 9p sjInpold seq 
Oi ee 91UeS OP SUIOS ap 19 Salpejew sap UO!UaAaJd 


ap ‘ajues e} 9p UOIIOWOId ap Sad!|AJBS ap ajUlOfUOd UO!}e}SaId 
| Jed sjinu| sep je SuONeU SalaIWalg SAP sjUeS B| Bp UONeJOI|OWY 
OC ee eta Sualpeuey) Se| JNod alijenb ap ajues ap SadIAJaS Sap e SED0V 


ANDIDALVULS 
1VLINS3Y Ud LNIIWSGN3Y NG 3SATWNV : Il NOILOAS 


OT VSD wiper wo MCE SC aren (COG t erty cu ecONtt. (Umm SP cles Diy, Gh Cyetcu SiG jUoWEsesuUd aks) 310d 
‘anbisalesjs 1e1jNSe1 anbeyo unod jaue}siuluu JUsLUSPUSdJ Np suunseYy 


Lee ee aed Ses JUBWAPUA 19 SOO SO}/OUAISIUILU SOON 
TYE ese ee aces SJ9ISIUII NP jeqo|Z JUaWapuay 
Gat ee jUaWAapPUA 9| INS S989UUOP Sap ajigel4 
(RMSE CASES Uaioe eo mS jUsWAapUsa Np ainsew e| 9p UO!eJO|aWY 
eget Us ee nae epeueg np juawepual ne uonnqujUuoD 
Lae cae pe eee tee 9x9|/dWod naljilu uN Suep s}eyNSei Sep UONes|eas C7 
oe ee, cL Cora erty eran acigrcnci sinoalao 
re eh eee Stead vn ee ee UoIssiw ap gou0Ul 
a eet, arash tat east gk cos UOISIA ANON 
Ghee Fi eee ets tenn rete ree ere epeued aques ap sodoid y 
oly Gare Cae 9 retro cre carearhy tp SAJIEWULUOS S]UBWaUSIaSUay 
Oe ne ee ee, re Lea Ns Suhr A UoNoauIp e| ep UoNeIe}OEq 
de ee aan ee YB tn iis Ceca a/|SIUILU Np asessap| 


TOAUNS =: | NOILOAS 


Sal9I}eW Sep ojIqe] 


on an ‘ 
7 =r ee. 
: ee a ( 
a dee : if = 


EB se sto, Paes et ay, 
pont is se ninie a6 foulmiety | 


~ e 


$gsbbors wate; Pous} SM jo Leuqeweus 


Z 


a 


91UeS P| BP JIJSIUII) 
yfuesog ell ajqesouoy) 


: = Ji | 


GOOC SJEW TE 9 
JUCUILUI9] 8S BpOlad e] INO, 


JUSWSPUS! 9] ANS JOMa}SIUILU Foddey 


epeuey 9ues 


one 


recon aed see penenion ae 


wy Ne. 


- f wey: 

/ = ‘oe a mY D a ala 
ayia oe oe ae ve abi: hdd ctis see init 

ae we by Wes 1) Ana erets shee fis fattus (Mahe, abe 

aa IM oar. beta xe Ps go iB ou: 7 mL , iy ‘agi. Le eee why 


. (ey 1} , 


94) we He 


“yf Yer iy 


i ; : { = ji 
bs ae ad 4 
ets \eeet Pe 3y nie fru . 
eed eee Se ey Gil Glee 99 ib ae toad 
: ' ws . 20 4 , 
yet THe Lit a : eee u, > ee |. oar" Bi } or : rs ¢ Tie y 
D J ' 
7 san ta 4 a j 
ak’ OS | ae i : ab ae 
j - a = :, purr its * ori iy ‘ A a = 
a. Dis - 
ay Wain RAS tafG , } Do wey ; 
i : ba ox 
4 : ote 
i ay as 
et 
3 ie es ay ee ty 
inne! ian?) i a ae 
tj 
N 
5, # 
' 
*¢ 
‘ 3 4 
) 
7 dt 
i. 7 ot 
ES ] i, d 
es i! 
| . ‘ 
4 3 
' 
- ’ » 
3 - 
a) 
; 0 “i 
4 
' 3 an 
' , 
‘ ¥( 
i } 
CUT as uy (Oe 
) “je< ) " 
r- 
* 
we 
_ > = eran = 
4 
a 7 j - 
= ei 
- 7] 


a | LF SIL ats AGL: wile 


‘ 
i 


Ye WA; 


iw 


wit 
Him 


heen a 


‘ a - @ 
a4 y 
ra 10 YG W 
“2 
5 4 
py ht 
be 
‘ wks 
cr) at gs 
it 
A A 
He 
7 
crea 
2 
‘ i 
~ 
iM, 
: 
me 
- 
F 
- 
7 ue 
hie, - 
7 
“i ie . al) 
‘] >. 
= ee pi) 


85°99 "JOS-SQIM)NUI-PUL : BNO 

CUO VIA (Ole) eMenoO 

Joumne’] opeueydsy J 

epeues Np JOSsol] Np [lasuoD Np JeLE}91095 
SIBI[NSOI So] Ins 99xe UOT|SES kT] Op UOTIOIIG 


: B SIDSSIAIPB I1}9 jusAnod suoysonb So] NO SUONVALISGO SIT 


‘syoddes saune 19 JUSUWApUdL 9] INS sjataysruruT syroddei sop ouyenb ey ‘sdurs} np [If ne “Foso1jgue e yWoWopueIs 
JangqiUod yUdANad $1n9}99] Sd] ‘SUOI|SASSNS SII] 39 SUONVAIOSGO SINo| Jeg ‘SouusIpeueD xne jo SUdIpeUeD) 
xne jo JUOWIAIeg ne ajuasgid [I.nb syioddes sa] assao sues JOIOI[OWL ev 9SvSUO JS9,S EPeULD Np JUSWIOUIOANOS OT 


“SOUOJYIOINY Sop 9139-UdIq 9] 

IOIOIOWe .p UZ JUSWUMOUIDANOS 9] Jed sokojdop s}ojjo sop [erogds ndsode un JUoWIaTes9 SULIOJUOI CYQT VpvUDD 
np Juauapuad aT “syuouTIed yUAWAPUAL 9] INS s[orIo}sTuTUT sjIoddes so] NDA SUSI] Sop SULIOFUSI onbIU0.Ne/9 
UOISIOA BS Jo (OPUOU 9] SUBP BpeULD Np sovjd FI 19 epeURD Np xneI90S sjUdWIOpUO} ‘oTQuINp sTUIOUODI) SOUS} 
SpuvIS SION op INoyNe sINjoNIYs 3S9 WOddeI 9<-y “99}199Id JUDUIDJUT OSSoIpe | B JO}[NSUOD JUOWTATeS9 Jnod UO .Nb 
‘COOZ DpDUuDZD Np Juawmapuad aT 1] YUOANAC ota op oyyenb ek] JaJO19We .p Ulye epeuRD Np JUSWISUIOANOS 9] Jed 
sadodap syojyo sop yeqoys ndsode un yuorelomsap mb sin9jd9] so] * ASB *OUIT}Sd/dId-}S3 89°93 "JOS-Sqy MMM //:0}}Y 
: MULAINS OSSoIpe | B PPeURD Np JOST], NP [IaSUOD Np JLILIIIIIS NP GoAA SIS 9] INS 9}[NsUOd o}9 Jnod 
(SOUISTUBSIO 19 SOIDISTUILU SojNe XnNdIquIOU ap xndd onb IsurTe) JUWApUdL 9] INs JoLoisTuIUW yOdde1 yUasoid O77 


‘sayuoutyiod soguuop sop sed 

}0 S9ST[IJN SISOTOPOJOW ve] Jed 9IOQO.LIOD 389 JOOP JUSWIOpUaL 9] Is onb ayqrpeso a9 ynod ou yzodder [9} un “UUW 
"S]C][NSI SOT 19 SOOINOSSOI SIT OIJUD JUD}STXO Inb sual] soy Jasodxe pop II “Uauasnatorpnl 1ssuadep op oilessoo9u 
}S9 [I SUIUIOD 1] ‘SO[LJUIWIOUIOANOS-UOU JO SOTRIUITIOUIOANOS SUOTIESTURSIO SOIINe .p 99Av JeLIeUdLIed Ud 

SONUD}GO SUONLSI[LII S3] JOUST[NOS Issne lop yodde. oT ‘JUsUIApuUdI 9] Ins sojUayye xne yUepUodal Us 9sodxo 919 B 
o19}STUIUL a] sjanbxne stfgp se] yo sonbsi1 say o11I99p onb isure syuouasueyo soy Jonbrjdxoa ‘smotiqjue syuowiesesus 
SQ] 19 JUDWDPUAI I] IUD USI] I] SITLJ 9}X9JUOS US OIOISIUIW NP JUSWIOPUDI 9] 91}}9U JLOP I] “S}eINSEI sao & 
Jongijuos nd & uonestuesio | onb 99 1949191 JOP [I 19 - DUUDIPeULD 9491908 FT B Jo SAUUIPeULD xnNe 49 SUaIpeURD 
XNB SNJOAQP SASLJUBAL SO] JOS - S}e}[NS9I SO] INS Jo}SISUI yop yOddezs [91 UA “WUoUTIEd Jo Jorg steut sIqrMbe 

}9 JUBIQYOO JUSWa[Nas WOU j10s Inb yUOWOpUdI Np nes][qe} UN o\UaS9.Id ]I,s onb sovoTTJo a9 ynod ou yOddes 

UN “SIOTUJap $90 UOTAg *( dsey opmMs/SouTjapmns/C0-F0/[1dp/BUlI/ed Os jOS-Sqr MMM//-GNY : COOZ-FOOZ Juamapuas 
a] ANS Sjaldajsiuiu Sj1oddo.a sap uoynsndesd bj Anod apiny 9] MOA) saoeoygZo sorqnd sy1oddes ap yuawesstyqeig | 
Inod sadroutid soy juenbrydde ua syioddes sing] Ja81pai & SOVLAUL JUOS SOLUSTURBIO SO] 10 SOIDISTUTU SOT 


‘aT qeASpol JUDUIAUIOANOS np ydaou09 np uoneorydde | 
Op SUIQUI INS Ne 1UOS S|] “SUAO}IO xNe Jo JUSTHOTIeg Ne s}eI[NsoI Sop UOeOTUNTUWOD ap onb rsure UONENTeAI,p 
‘TAINS ap “UoHofueld ap 9foA0 9] suep ueyd Jormaid op a] QI UN yUonof yUoWpUeL 9] INS spoLIa}stuTWI syloddel soy 


‘souuoIpeuey xne 39 sudIpeueD 

xne Jo JUSUS] Bg NB JUSULSPUSI UOS Ip JUIW9}IOANO J9 JUOWOIIe]O 9}dWI09 pudr Inb ‘ayqeaspeal yUOUIOUIOANOS 

UN Jd <SfonqUsAg sonbsiI sap ojdtu09 yuURUD} Ud yo} ‘sorjqnd spuoy sop yewMdo o8esn uN osey ap 19 uonisodsip 
BS B UONRULIOJUL | 9NO} op Hed Jo Ustg op dinsou Ud ‘saTzTTenb yuouroney onbrjqnd uonsuoy oun sed aXndde 
1$9 INb “INgBAOUUT JUSWIOLIANOS UN faJUOIYOO 9}1]Ua SUIT 39 dTNas oUN OUTLIOD Q)STUTUIpe 3So Inb 3a sudAoO}j9 
Sas USI }198 INb ‘9yn099,| ¥ JUSIUSUIDANOS UN : SUSIPeURD xNe ILYJO,p oSestauo JUOUIOWIOANOS 3] ‘UONsoS 

US SOUS|[POXO,| 9p a}INsinod es sued ‘MpDUYD np Juawausaanos a] anod UOYsas ap a4poo uy : SauUaIpoUDD 

$9] Ja Sualppuny Sa] nod sjoynsaa sag 9yN HUI yUoUMNDOp Np “OQQz sduayuud ne ‘uowapeg ne yod9p 9] stndap 
gutolid oun my inod anqnsuos inb a0 ‘uonsad ap sonbyed sas assa0 SUBS SJOI[OUIe BpeURD np JUOWIOWIOANOS alal 


sodoid-juvay 


S007-F007 }USWIApUI. 9] ANS spaLz9ysturU s}10ddey 


ee 


Boos suoneorqndy/:dny : yours\uy 

(-"g 19 epeurDd) EF6L-SE9-008- : JWSUIS[TNEs sopueUUIOD 

CA-“d 39 epeurd) LS/L-C9S-008-T NO 6LLS-PS6 (€T9) : anetdoog|aL 
[66S 176 (€19) : suoydsTaL 


6SO VIX epeued ‘emeno 
ODSdL — BpeurD np JUSIWOUIOANOS np suonIpY sep seidne 
ajsod vy] sed no [edo] orTeIQl] aNOA ZoYyO epeURD ne 31U9A Uq 


“SOU SOT onb soumuwo0y sa] JUL} JoUSISep inod 
QST[TIN 3S9 Ul[NOseUI 9] ‘sTeSuBI 91X9} 9] IIpInoye sed ou Anog - DION 


‘9pueUIOp IMs s]nINSqns seIpsul us s[qruOdstp isa yUOUINDOp 9a, 
89'93"JOS-SQV MMM B LOS NP Gard oS 9] Ins a[qruodsrp ysa JUaUINDOp 39 


8-868¢9-099-0  NdSI 
S007-Tr/P-LELA onsoyeyes op ON 


SCOOT — BpeURD xNe}USUISUIOANOS SOdIAIOS 19 Sor[qnd xneavI], sop osIUT, 2] 
Jed o9uesgidal ‘epeues np joys np surey vy sisofepy eS@ 


“sorjqnd spuoj sop uonses Be] op 39 UONLOOe | 

op s[qQuIdWIOD JUSWUNP Jso JUSWIOUIDANOS 9] Onb JoINsse,s BY JUOWO[Ieg 9] JWopre ‘WWoUApUdI 9] INs sjaLIaysturu syoddex say 19 sorpqnd 
so}dui0Z say oyIns vy Jed 1anofes yuouuata sponbxne ‘s}usuNdOp sa_ “sedINOSsal Sop UONIOITV .P dITIVUI UD SgILIOLId sas op 19 1¥1G, | 
op s[[enuue olejoSpnq uoeorfIuLyd vy] Op Id]Jor dj 1UOS ‘soouvUT Sop osTUTW Np Jospnq 9] onb owlguI op ‘sosuadgp sop Jospng oT 


‘sansoisd Sa] ja sunjd saq ans j4oddpy 3] suep sgsodxo jos Inb sjej[nsar sop JOIPUD, | B SJUDWIOSLSUd So] 39 JUDWIOPUDI Op sUOTISTAgId 
SOP UOTJOUOJ UD SUOTIESI[VOI Soy JUeNbIpUT Ud s}eI[NSaI So] INS d9seq UOTJESTTIQesuOdsaL By INS JUDDIV ,| JOW JUaMapuUas a7] ANS J4OddDY JT 


"sgidu0ds9d $}e}[NS9I SI] INS sJUOWIOUSTOSUaI So] 39 onbIs9}e.ys snjd uoNeorTIuLyd oun Ins soxe JUWOTedIouLId JuOs Inb 
soumvISOId sine] Ins onb sure sorasTUIW sop UNDeYO Ins sorejuowgtddns sjiejap sop WuINoJ sapiuoid saj ja supjd saz ans jsoddvy IX] 


‘IopIooov ,p JUOWII[IVg nv spuewop uo.nb Jasusdgap op sstoAnod xne 

yuonbrydde .s nb suontpuoos sap gsodoid 9g{[aqi] 2] Issne suLIayUaI oted aad ‘sowUeITOId So] 19 SOWISTULSIO SOT ‘SOIQ}STUTLU S3] UOTIS 
Sa}LIN9p 1UOS sosuadgp soJ ‘TT aIeg BI sue ‘saT[IeIep snyd Ud snyd op JUDUUSIADp s}USWNDOp so] ‘[ Se vl SUP JUOLOUIOANOS np 
S9[ev10} sosuodap sop ndsode un sed juvSuourwoZ ‘sonied sinatsnid Ud 9sTAIp }SO BPeURD NP JWOWISUIDANOS np sosuadgp sap yespng IT 


‘quowoyIeg ne gsodap s}Ipeso op 10] op yofoid un.p 


USAOU NV JUSUTAT[OIOIJJO Sogjuasaid yUOS sUOTIVSTIOINL ,_P SopuRLap SdD ‘sol[qnd spuoj sop UONRIOOIJe | Inod JuoWOLIeg ne sogpueUop 
Josuodgp op suonestioyne sap indde | e uoleuojsut,| aJUasgid Inb ‘sosuodap sop JoSpng UOs ]qQeI9 JUSWIOUIOANOS 9] ‘oQuUR onbeYyD 


SaBjaspnq syUsWINIOP Sa’T 


epeury) 


ta 


GOO SJEW LE 9| 
JUBUIWI9] 8S BPOLJ9d ke] INO 


JUSWSPU 9] INS Yoddey 


epeuey ajues 


“a : (Loverpasce™ 
Publicatons 


Human Resources and Skills 
Development Canada 


Performance Report 


or the period ending 
arch 31, 2005 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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Internet: http://publications.gc.ca | 


eee eee eee eee 


a ey Se oe. 


——— ee ee ee 


See ee Ee ee Se ee ee ee 


Departmental Performance Reports 2004-05 


Foreword 


The Government of Canada has made continuous improvement in its management practices a 
priority since Results for Canadians: A Management Framework for the Government of Canada 
was tabled in Parliament in the spring of 2000. Driving the government’s pursuit of management 
excellence is its vision to provide Canadians with a responsive government, which serves 
citizens and manages itself as a unified, coherent enterprise; an innovative government supported 
by a highly-qualified public service equipped to leverage information and make the best use of 
public funds while balancing risk; and an accountable government which answers clearly and 
openly for its performance to Parliament and to Canadians. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens. They are at the heart of 
accountability in government. 


Departments and agencies are encouraged to prepare their reports following principles for 
effective public reporting (provided in the Guide for the Preparation of the 2004-05 
Departmental Performance Reports: http://www.tbs-sct.gc.ca/rma/dpr1/04- 
05/guidelines/guide_e.asp ). Based on these principles, an effective report provides a coherent 
and balanced picture of performance that is brief and to the point. It focuses on outcomes 
(benefits to Canadians and Canadian society) and describes the contribution the organisation has 
made toward those outcomes. It sets performance in context, associates performance with earlier 
commitments, explains any changes, and discusses risks and challenges faced by the organisation 
in delivering on these commitments. Achievements realised in partnership with other 
governmental and non-governmental organisations are also discussed. Supporting the need for 
responsible spending, it links resources to results. Finally, the report is credible because it 
substantiates the performance information with appropriate methodologies and relevant data. 


This departmental performance report (along with those of many other organizations) is 
accessible from the Treasury Board of Canada Secretariat Internet site: http://www.tbs- 
sct.gc.ca/est-pre/estime.asp. Readers wishing a high level, whole of government overview of the 
Government of Canada’s efforts to improve quality of life should refer to Canada’s Performance 
2005 available at the same internet address. This report is structured around three broad policy 
areas (Sustainable Economy, Canada’s Social Foundations and Canada’s Place in the World) 
and, in its electronic version, links to relevant Departmental Performance Reports. Canada’s 
Performance 2005 also contains a special overview of the government’s efforts to improve the 
well-being of Aboriginal peoples. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers can do much to ensure that Departmental Performance Reports 
and other reports are enhanced over time. 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier, Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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2004-2005 Departmental Performance Report 


Ministers’ Messages 


I am pleased to present the 2004-2005 Departmental Performance Report, 
which sets out the accomplishments of Human Resources and Skills 
Development Canada (HRSDC) in its first full year of operation. 


During the year, the Human Resources and Skills Development Act was 
introduced in Parliament; it received Royal Assent in July 2005. The Act 
establishes HRSDC’s mandate: to promote a highly skilled and mobile work 
force and an efficient and inclusive labour market. 


HRSDC carries out its mandate through working with Canadians, governments, employers, unions 
and non-governmental organizations. These partnerships ensure that HRSDC programs respond to 

labour market and learning challenges. The Department maintains high standards of accountability 
and ethics and provides high quality services to Canadians. 


In 2004-2005, HRSDC launched important skills and learning initiatives. The Canada Education 
Savings Act was tabled and enacted, creating the Canada Learning Bond and enhancing the Canada 
Education Savings Grant. In addition, HRSDC established the Workplace Skills Strategy, which 
includes the Training Centre Infrastructure Fund. | 


HRSDC has also strengthened its many partnerships. In 2004—2005, an agreement was reached with 
the Province of Quebec on the province’s Parental Insurance Plan. Work began with provincial and 
territorial labour market ministers to develop a new labour market framework. Consultations with 
Aboriginal organizations were held and the Aboriginal Human Resources Development Agreements 
were renewed. 


In addition, HRSDC established a departmental comptroller who supports senior management in the 
control of public funds. The Department rigorously reviewed spending through the Expenditure 
Review Committee, and contributed significantly to overall government savings. 


Budget 2005 announced that HRSDC’s service delivery network would become the foundation of a 
new Government of Canada network. The Service Canada Initiative will consolidate government 
services and benefits for improved client-centred, seamless, single-window service — thus providing 
better service to more Canadians in more communities throughout the country. 


I am proud of these achievements, which contribute to a productive and globally competitive 
economy and to a better quality of life for all Canadians. 


The Honourable Belinda Stronach, P.C., MP. 
Minister of Human Resources and Skills Development 
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Modernization of Canada's labour legislation and improvements in the 
administration of our labour law are fundamental to building fair, healthy, 
productive and inclusive workplaces. Over the past year, we have initiated the 
first comprehensive review of Part III (Labour Standards) of the Canada Labour 
Code, conducting research and consulting extensively with Canadians on the needs 
of employees and employers in today’s modern economy. 


This year’s Annual Report on the Employment Equity Act, designed to promote 
equality in the workplace, indicates that federally regulated employers and Crown 
Corporations are continuing to progress towards a more representative workforce. Officials have 
developed specific strategies to engage employers and unions to do more to increase employment for 
Aboriginal peoples and persons with disabilities. The Labour Program’s Racism-Free Workplace 
Strategy is an important workplace equity initiative supporting the Labour Program’s legislated 
mandate under the Employment Equity Act. The Strategy is a key component of the Government’s 
Action Plan to Combat Racism that aims to further strengthen social cohesion, advance Canada’s 
human rights framework and demonstrate federal leadership in the fight against racism. 


We are also demonstrating continued leadership in labour-related issues. In the past year, the Federal 
Mediation and Conciliation Service provided assistance in 285 collective bargaining disputes. 
Approximately 90 per cent of these disputes were settled without a stoppage in work. 


On the legislative front, we have introduced Bill C-55, which is designed to modernize Canada’s 
insolvency system, and includes provisions that will strengthen collective bargaining and the 
application of the Canada Labour Code in bankruptcy and restructuring situations. The Bill also 
establishes the Wage Earner Protection Program (WEPP), which will protect workers by providing 
guaranteed and timely payment of unpaid wages should their employer declare bankruptcy or go into 
receivership. 


As well, workplaces for the 1.5 million employees under federal jurisdiction are becoming 
significantly safer. The rate of accidents has dropped since 1998. This demonstrates that the Labour 
Program’s education and preventive measures have begun to have a positive impact on our workers, 
particularly our younger workers. 


With respect to the Government of Canada’s response to homelessness, we developed and 
successfully implemented Phase II of the National Homelessness Initiative. Expanding our response, 
the Prime Minister included the Canada Mortgage and Housing Corporation to my portfolio, aligning 
housing and homelessness more closely than ever before. Since then, we have met with stakeholders 
throughout the country and consulted extensively to find innovative ideas on how to further improve 
existing programs and services. The results are encouraging. Together we are developing a new 
Canadian Housing Framework that will respond to the needs of Canadians along the continuum of 
housing — from homelessness all the way to home ownership. 


The steps forward we have made in just one year are a clear demonstration of our commitment to 
strengthening the social foundations of our country. Working with my officials and our partners 
throughout Canada, we are excited about our progress and will continue to build on this momentum 
over the next year. 


The Honourable Joe Fontana, P.C., M.P. 
Minister of Labour and Housing 


2004-2005 Departmental Performance Report Ta 


Management Representation 


MANAGEMENTREPRESENTATION 
STATEMENT 


I submit for tabling in Parliament the 2004-2005 Departmental Performance Report for Human 
Resources and Skills Development Canada. 


This document has been prepared based on the reporting principles contained in the Treasury Board 
of Canada Secretariat’s Guide for the preparation of 2004-2005 Departmental Performance Reports: 


It adheres to the specific reporting requirements. 
It uses an approved Program Activity Architecture. 
It presents consistent, comprehensive, balanced and accurate information. 


It provides a basis of accountability for the results pursued or achieved with the resources 
and authorities entrusted to it. 


It reports finances based on approved numbers from the Estimates and the Public 
Accounts of Canada. 


Alan Nymark 
Deputy Minister 
Human Resources a 


Skills Development Canada 
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MANAGEMENTREPRESENTATION 
STATEMENT 


On July 20, 2004, the Prime Minister appointed the Minister of Labour and Housing. In 
addition to Labour and the National Homelessness Initiative, the Minister is also 
responsible for the Canada Mortgage and Housing Corporation portfolio. 


To the best of my knowledge, the results achieved in support of the Labour program and the National 
Homelessness Initiative are presented in a complete, accurate and balanced manner in the 2004-2005 
Departmental Performance Report for Human Resources and Skills Development Canada. 


KY ae 
Maryantonett limian 


Associate Deputy Minister and Deputy Minister for Labour 
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INTRODUCTION 


This document reports on the performance of Human Resources and Skills Development Canada 
(HRSDC) in its first complete year of operation. It reports on the department’s achievements related 
to commitments set out in the 2004-2005 Report on Plans and Priorities. 


MANDATE 


HRSDC promotes human capital development, supports a world-class labour force and is dedicated 
to establishing a culture of lifelong learning for Canadians. It plays a central role in the Government 
of Canada to help build a 21st century economy, strengthen Canada’s social foundations, and 
improve the quality of life of Canadians. 


HRSDC’s vision is of a country where Canadians have the opportunity to learn and to contribute to 
Canada’s success by participating fully in a well-functioning and efficient labour market. The 
department’s mission is to improve the standard of living and quality of life of all Canadians by 
promoting a highly skilled and mobile labour force and an efficient and inclusive labour market. 


HRSDC provides programs and services to millions of Canadians. Employment Insurance delivers 
temporary income support to unemployed Canadians while they look for work or upgrade their skills, 
are pregnant or caring for a newborn or adopted child, or while they are sick or supporting a gravely 
ill family member with a significant risk of death. HRSDC provides employment programs for the 
unemployed, encourages workplace skills development and lifelong learning for Canadians. It also 
promotes a safe, healthy, fair, stable, cooperative and productive work environment and it recognizes 
the importance of shelter for all Canadians through enhancing communities’ capacity to address 
issues of housing and homelessness. 


Among HRSDC clients are employees, employers, individuals receiving EI benefits, students and 
those who need focused support to participate in society and the workplace. 


To deliver on this mandate, HRSDC works closely with provinces, territories and organizations 
whose activities relate to the labour market, learning, housing and homelessness. 


Strategic outcomes 


HRSDC’s broad array of programs and services are designed to achieve six strategic outcomes for 
Canadians. These strategic outcomes provide the structure for reporting resources and results in this 
performance report: ' 
= Efficient and inclusive labour market transitions through temporary income support and 
active employment measures; 


* Enhanced productivity and competitiveness of Canadian workplaces by supporting 
investment in and recognition and utilization of skills; 


l : a 5 7 oe c . 
HRSDC continues to refine its strategic outcome and program activity descriptions. As a result, some minor differences exist in 
the listing of program elements compared to the 2004-2005 Report on Plans and Priorities. 
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= Through access to learning, Canadians can participate fully in a knowledge-based 
economy and society; 


= Safe, healthy, fair, stable, cooperative and productive workplaces; 
= Enhanced community capacity to contribute to the reduction of homelessness; and 
= Seamless, integrated and multi-channel service delivery that ensures client satisfaction. 


Diagram | outlines the HRSDC mandate, strategic outcomes, and supporting activities 


HRSDC strategic outcomes linked to Canada’s Performance 2005 


HRSDC’s mandate and the role it plays in Canadian society and the economy translates into 
meaningful outcomes in the lives of Canadians. In carrying out its activities, HRSDC contributes to 
three of the four areas of Canada’s Performance 2005 (the Government of Canada’s annual report to 
Parliament). 
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HRSDC Overview 


SERVING CANADIANS 


The Government of Canada serves 32 million Canadians in all regions of the country with a diverse 
range of programs and services. With over 80 percent of its staff in the regions, HRSDC is a major 
provider of direct services to Canadians and represents the face of the Government of Canada for 
many Canadians across the country. In 2004-2005, HRSDC had nearly 14,000 employees and was 
responsible for close to $20 billion in expenditures to benefit Canadians. 


Working to provide Canadians with seamless, single-window service 


HRSDC’s service delivery network includes 320 Human Resource Centres of Canada, as well as 
regional offices in each of the provinces. In addition to delivering services on behalf of HRSDC, the 
regional network is responsible for delivering in-person services for Social Development Canada 
(SDC).* HRSDC manages an existing network of 76 Service Canada Access Centres across 
Canada.” 


The Service Canada Initiative announced in - Budget z 2005 - Service Canada 


Budget 2005 will modernize, improve and expand 1p the 005 Budget, it was announced that the HRSDC 
the current network of Service Canada Access service ry network will become the foundation for 
Centres. The network will be expanded to the establishment of a comprehensive set of government 
broaden the number of service locations that _ services and ben fits in one common Government of 


; : rk. The Service Canada Initiative will 
provide Canadians with access to services and provide easy, one-stop access to Government of Canada 


benefits offered by the Government of Canada eos” services online, on the phone, by mail, 
together in one easy to access service delivery and at hundreds of walk-in Sites i in communities across 
network. This will provide millions of Canadians ie country. 24 
who use these services with one-stop assistance Improving service to Canadians has been a top priority 
by whatever means suits them best: Internet, for the government for a number of years. The Service 
hone. mail. or in-person. Canada Initiative will build upon the service excellence 
e ; P _ that was developed through the former Human 
7 ; Resources Development Canada, which focused on 
Since Budget 2005, selected services from the _ strengthening the quality and cost-effectiveness of 
departments of Public Works and Government ; progr ams and services. 


Services Canada, SDC, Canadian Heritage, 
Passport Canada and HRSDC have been among the first to be offered by Service Canada. 


* SDC’s network of call centres and on-line services support the delivery of HRSDC programs, including Employment Insurance 
and the Canada Student Loans Program, as well as its own programs. 
> More information on the Service Canada network can be found in Table 16: Horizontal Initiatives. 
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EXPENDITURE PROFILE 


HRSDC expenditures on programs and services totalled more than $19 billion in 2004-2005, of 
which $17 billion, or 86 percent, were direct benefits to Canadians through EI, loans disbursed under 
the Canada Student Financial Assistance Act and other statutory transfer payments. 


DIAGRAM 2: CONSOLIDATED TOTAL, $19,453.0 MILLION (2004-2005) 


Loans disbursed 


under CSFAA 
5) 22a OTA) 
6.2% ee , 
mploymen 
Other Insurance 
$692.4M $14,748.4M 
75.8% 


Voted Grants and 
Contributions 


Operating 
Costs Other 
$1,336.2M Statutory 
6.9% Payments 
$813.9M 
4.2% 


The organizational structure of the department can be found in the supplementary information 
section. 
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FIGURE 1: HRSDC’S GROSS EXPENDITURE (2004-2005) 


(in millions of dollars) 
Budgetary 
NEG@DetalnG) COSC me wine tl mn ieee rene. MGS so PE ge 470.9 
Add Recoveries in relation to: 
Employment Insurance Account 785.9 
WNOLKETS sOOMIDChISAMON! glue sii ie: deen winelul ie onageell ihe veil olny wk 74.1 
Canada eusioihe lal) ieee Mente eet tee A Bion 
Sub-total S655. 865.3 
Gross Operating Costs Sub-total 1,336.2 pS36.20 
V eG polanitcralnarCOniDUUOSmaane we elton Ut ye ih rg ue ae ig Seta) = pe 646.4 
Total Gross Expenditures 1,982.6 
Others 
BIEAG MUN StCauVe COSIS (OGL) Meera eee oe oe ah cs 672.0 
DOUDTIUMACCOUIIS as: (i ab beeihet ak intra cake mei bY 94.5 
Sub-total TAcleeey Al Pn Ae re ea 766.5 
VV OKO LSaCOMpPensallomiRecoVeles a maete Abs Speen LON Fe eI Ae | ey? (74.1) 
Total Others 692.4 
Non-Budgetary 
Loans disbursed under Canada Student 
RINGICIARASSISIA DCO ACL (GOAL) Pe LC teer Mine keen ee OM ee ike RR ek Pate 
Total Non-Budgetary 1,215.7 
Statutory Transfer Payments 
Grants and Contributions: 
Other Statutory Payments: 
Canad aol OAM Smeets eee eee ee oe tee ee Sof 
Canada educationSavinds Grant we. ae Oe en een, 426.0 
GOINGS 9h ee a ered en ee Ae. el eevee te! dig on bab 0.1 
Sub-total at ohh 0 a stonn we. taco felled y ia 758.8 
Employment Insurance benefits 
POltiiamerktl Ai cnr eT) Ase atte Oe Lee SARE ht ae on Se aga 12,681.3 
eT go Nihon eet Tee ae seer: PET a: Cee ena ane eae 2,067.1 
Sub-total gay 2S Wr DS et ES Bt 14,748.4 
Cie os Peeiicc  -UNSOseyACCOUNSmye m TMi ai see ce 0 ee 55.1 © 
Total Statutory Transfer Payments 115;562:30 
Consolidated Total 19,453.0 


a. The Canada Pension Plan (CPP) is under the portfolio of Social Development Canada (SDC) but HRSDC recovers costs for 
services related to the CPP program. 


b. Total operating costs exclude shared corporate services costs (Financial and Administrative Services, Human Resources, Legal 
and Systems) that were provided by SDC in 2004-2005. 


c. These two amounts directly benefit Canadians. 
d. This amount includes payments related to Government Annuities Account and Civil Service Insurance Fund. 
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THE YEAR IN REVIEW 


This section provides an overview of the socio-economic context for HRSDC’s performance. 
Economic growth remained solid and employment growth drove down the unemployment rate to a 
level rarely seen in the last 20 years. 


Socio-economic environment 


Healthy economic growth in spite of fluctuating dollar 


When Budget 2004 was tabled in late March 2004, the consensus view among private sector 
economists was that inflation-adjusted Gross Domestic Product (real GDP) would grow by 

2.7 percent in 2004 and 3.3 percent in 2005. This was premised on the United States maintaining 
economic momentum over the year, and subject to risks that the Canadian dollar would move well 
above or below the consensus projection.* 


Over 2004, GDP growth matched these expectations. It was 2.9 percent in 2004 and 2.1 percent, 
annualized, during the first quarter of 2005.° Although GDP growth was greater in 2004 than in 
2003, it was well below that of the United States, which is now experiencing strong growth after a 
prolonged period of slower recovery than in Canada.° 


The Canadian dollar fluctuated markedly during the 2004-2005 fiscal year, sliding down during the 
first six months, reaching a low of 71.5 US cents in May 2004, then moving up to a high of 

84.9 cents by November. It fluctuated around the 80-cent level for the first quarter of 2005. Such 
currency realignments were partly fuelled by a boom in commodities, and these developments have 
had consequences for the composition of Canadian exports and economic activity in the country, 
favouring primary production and adversely affecting manufacturing. 


Weak labour productivity growth, lagging behind United States 


During 2004, Canada saw no gains in business sector labour productivity, and lagged considerably 
behind the United States, which experienced growth of nearly 4 percent (Figure 2). Labour 
productivity increased by a modest | percent during the first quarter of 2005, compared with the first 
quarter of 2004, whereas it increased by nearly 3 percent in the United States.’ Canada has seen its 
relative productivity performance worsen since 2001. As a consequence of those currency and 
labour productivity movements, the Canadian business sector’s unit labour cost increased by about 1 
percent in 2004, when expressed in Canadian currency, and by nearly 9 percent when expressed in 
US dollars, while the United States experienced a very slight increase of 1 percent. This constituted 
the second year of erosion of Canada’s competitiveness vis-a-vis the United States. 


* Department of Finance. Budget in Brief 2004. p. 5: http://www. fin.gc.ca/budget04/pdf/briefe.pdf; Budget 2004 was tabled on 
March 23, 2004. 


> Statistics Canada. Canadian Economic Account Quarterly Review, August 31, 2005. 


° United States Bureau of Economic Analysis. BEA News. June 29, 2005: 
http://www.bea.gov/bea/newsrelarchive/2005/gdp1 O5f. pdf 


' Statistics Canada. The Daily. June 9, 2005. http://www.statcan.ca/Daily/English/050609/d050609. pdf 
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FIGURE 2: BUSINESS SECTOR LABOUR PRODUCTIVITY GROWTH, FOR CANADA AND THE 


UNITED STATES (2000-2005) 
2000 2001 2002 2003 2004 


Canada Se WS 21 0.2 0.0 
United States 2.8 25 4.3 4.4 3.9 


Source: Statistics Canada. The Daily. June 9, 2005. 


Sustained job creation led to record employment rate 


In 2004, employment was up nearly 285,000 (or 1.8%) from the 2003 average. Although well below 
the 385,000 advance registered during 2003, it was more than enough to absorb the growth in the 
labour force. Growth was concentrated in full-time employment (+2.4%) while part-time 
employment declined (—0.5%).* Employment increased in all provinces, particularly in Alberta, 
British Columbia and Nova Scotia, and was more pronounced in the services-producing sector than 
in the goods-producing sector. Currency realignment increased the pressure on the Canadian 
manufacturing sector, which lost employment over fiscal year 2004-2005, especially during the last 
quarter. The manufacturing sector’s share of total employment resumed its long-term decline.’ 
Overall, employment growth was vigorous in rural regions and was well distributed among those 
with different levels of educational attainment. '” 


The annual average employment rate (the share of the population aged 15 or over with a job) rose in 
2004 to the highest level on record at 62.7 percent. A drop in unemployment of 50,000 compared to 
2003 contributed to a decline of 0.4 percentage points in the annual average unemployment rate 
(7.2%). When Budget 2004 was tabled, private forecasters expected that the unemployment rate 
would average at 7.5 percent in 2004 and reach 7.2 percent for 2005. Stronger job creation than 
expected (1.8% instead of 1.6%) probably contributed largely to this reduction in unemployment. "! 
Taking a longer view, the current unemployment rate is low relative to any period in the past 20 
years. 


FIGURE 3: EMPLOYMENT RATE AND PARTICIPATION SINCE 2000 eu eee AND 1ST 


QUARTER/2005) 


2000 2001 2002 2003 2004 2005 
Participation rate 65.8 65.9 66.9 67.5 67.6 6i.3. 
Employment rate 6153 61.1 61.7 62.4 62.7 62. 


* Seasonally adjusted. 


Source: Statistics Canada, Labour Force Survey. 


For the first time this year, the Labour Force Survey provided information concerning labour market 
conditions for off-reserve Aboriginal people in the four western-most provinces. It showed that gaps 
persisted over 2004-2005 between the employment and unemployment rates for off-reserve 
Aboriginal people and non-Aboriginal people, with the former having a lower employment rate and a 
higher unemployment rate. However, the employment rate for Aboriginal people has increased and 


® Statistics Canada. “The Labour Market in 2004,” Perspective on Labour and Income, Vol. 6, No. 2, February 2005. Cat. No. 
75-001-XWE2005102. 

Philip Cross. “Recent Changes in the Labour Market,” Canadian Economic Observer, March 2005. 
http://www.statcan.ca/english/ads/1 1-010-XPB/pdf/mar05.pdf 

~ Philip Cross. “Recent Changes in the Labour Market,” Canadian Economic Observer, March 2005. 
http://www.statcan.ca/english/ads/1 1-010-XPB/pdf/mar05.pdf 

i Department of Finance. The Budget Plan 2004, page 43: http://www.fin.gc.ca/budget04/pdf/bp2004e. pdf 
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the unemployment rate has declined since the 2001 Census. It is significant that the disparity 


between Aboriginal people and DIAGRAM 3 
non-Aboriginal people in labour 


market conditions is considerably Percent of Canadian population (16 to 65) at each prose literacy level, 

reduced among those with post- in International Adult Literacy Survey (IALS) 

secondary education iD and Adult Literacy and Lifeskills Survey (ALLS) 
jae : IALS, 1994-1998 ALLS, 2003 

No significant changes in 100% | 

literacy levels since 1994 | Ad million 4.2 million 

: 80% - 

According to the Adult Literacy : 

and Lifeskills Survey (ALLS) of 60% 6.7 million 8.2 million 

2003, the literacy skills of 

Canadian adults have not changed 40% | 

significantly since the previous | 4.6 million [yas 5.8 million 

large-scale survey, the 20% ae 

International Adult Literacy | /16.60% | 3.1 million | | 3.1 million 

Survey (IALS) of 1994. As in oH ee So 

1994, the 2003 survey found Total: 18.4 million Total: 21.4 million 

significant numbers of adult [Level 1 mLevel2 MLevel3 DLevel 4/5 


Canadians whose low-level 
literacy skills likely constrain their 
participation in the economy and in society. For example, while 58 percent of Canadian adults aged 
16 to 65 placed in the top three literacy levels on the prose scale, 42 percent (or nearly nine million 
Canadians) scored on the lowest two levels (Diagram 3). 


* Differences at each level between IALS and ALL are not statistically significant 


The Canadian average literacy performance based on the ALLS is at level 3, which corresponds to 
the skill level required for modern economies and the future knowledge-based economy. While the 
number of working-age Canadians increased by about three million in the nearly 10 years separating 
the two surveys, there has been no statistically significant changes in the proportions at the various 
skill levels. 


Housing starts boom continues, nudging vacancy rates upwards 


Economic activity in 2004 benefited from the continued vigour of the construction industry, as 
housing starts reached a record level in 2004," assisted by low borrowing rates. Housing starts 
slowed somewhat during the first quarter of 2005.'* Much of the new housing starts were for the 
home ownership market, while relatively few were for the rental market. This likely continued the 
trend toward higher rates of home ownership in Canada. The most recent available housing statistics 
indicate that the average vacancy rates for rental housing units were higher in October 2004, 
compared with October 2003, in most Canadian metropolitan areas, but the 2004 vacancy rates are 
still below the rates observed during the early 1990s. Despite these slightly higher vacancy rates, 


12 ae: me ie 
Statistics Canada, Aboriginal peoples living off-reserve in Western Canada. Estimates from the Labour Force Survey April 
2004—March 2005, Cat. No. 71-587-XIE. 


13 

Canada Mortgage and Housing Corporation. News releases. January 11, 2005: http:/Awww.cmhc- 
Schl.gc.ca/en/News/nere/2005/2005-01 -11-0815.cfm 

Canada Mortgage and Housing Corporation. News releases. April 8, 2005. http:/Awww.cmhc- 
schl.gc.ca/en/News/nere/2005/2005-04-08-0815.cfm. 


16 2004-2005 Departmental Performance Report 


HRSDC Overview 


rents increased again in 2004." High and rising rents are still a critical issue for those individuals 
and families living at-risk of homelessness. 


Little change in family incomes and low-income rates 


The most recent available statistics regarding family income trends indicate that average market 
income did not increase from 2001 to 2003, after several years of gains. As well, compared with 
2002, the proportion of families whose after-tax income fell below the low-income cut-off did not 
change much in 2003. That followed several years of decline in the low income rates for most family 
types.'° However, recent national income account statistics indicate that, in 2004, Canadians saw 
their average personal disposable income advance by 3.9 percent in current dollars.!’ This rate of 
increase is about a percentage point above the sum of the increase in consumer prices (1.9% in 2004) 
and the increase in population (0.9%), meaning that constant-dollar family income likely increased in 
2004. 


Contextual indicators 


The following table presents the key contextual indicators that underlie the socio-economic analysis 
presented above. The contextual indicators form one of three layers of the HRSDC performance 
measurement framework (see section on Summary of departmental program performance) and are 
used to ensure that HRSDC priorities and performance against objectives are presented in a broader 
context of influencing factors. Supplementary information on these performance indicators can be 
found at: http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


FIGURE 4: HRSDC CONTEXTUAL INDICATORS 


INDICATOR LEVEL 


Demographic 


Net Population Growth, by source (January 2004 to December 2004) 
Total 0.9% 
Natural increase 0.3% 
Net migration 0.6% 

Population Dependency Rates, (2004) 

19 years or less, and 19 years or less 24.5% 

65 years or over 65 years or over qSal/e 
Total 879% 

Economic 

Real GDP growth (at market prices) 2.9% (2004) 

Labour productivity growth, for business sector 0.0% (2004, based on annual averages) 

Canada’s productivity level, as percentage of the US 81.8% (2004) total economy 

productivity level 73.7% (2004) business sector 

Employment growth 285,000 (2004), based on annual averages 

Real GDP per capita (1997 dollars) $35,200 (annual average 2004) 

Net worth per capita (1997 dollars) $117,600 (2004) 


'S Canada Mortgage and Housing Corporation. News releases. December 21, 2004. http://www.cmhc- 
schl.gc.ca/en/News/nere/2004/2004-12-21-0715.cfm. 

'° Statistics Canada. The Daily. May 12, 2005. http://www.statcan.ca/Daily/English/050512/d050512a.htm 

'7 Statistics Canada. National Income and Expenditures Accounts. Quarterly Estimates. Fourth Quarter 2004, 
Cat. No. 13-001-XIB. 
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FIGURE 4: HRSDC CONTEXTUAL INDICATORS 


INDICATOR 


REWER 


Real personal income and real personal disposable 
income (1997 dollars) 


$26,700 (2004) 
$20,600 (2004) 


Earning growth, per capita 


1.7% (2004) 


Labour market, skills and learning 


Participation rate 


By age group (2004) 


15 years or over 67.6% 
15-24 years 67.0% 
25-54 years 86.6% 
55 years or over 30.8% 
Employment rate By age group (2004) 
15 years or over 62.7% 
15-24 years 58.1% 
25-54 years 81.4% 
55 years or over 29.1% 
Unemployment rate By age group (2004) 
15 years or over 7.2% 
15-24 years 13.4% 
25-54 years 6.0% 
55 years or over 5.6% 
Part-time employment rate, as a proportion of all those 18.5% (2004) 
employed 
Hourly earnings, by education level Annual average (2004) 
Overall $20.30 
Less than high school diploma $15.10 
High school diploma or incomplete 
post-secondary studies $17.60 
Post-secondary certificate or diploma $20.10 
University degree $26.30 
International comparison of learning performance of For 2003 
15-year-olds: number of countries performing Reading 1 country 
significantly better than Canada in reading, Mathematics 2 countries 
mathematics and science — Programme for International Science 4 countries 
Student Assessment (PISA); 41 countries participated 
in 2003 
Proportion of the 20-24 year-old and 25-64 year-old (2001) 
population with a high school diploma 20-24 years 75.0% 
25-64 years 65.6% 
Proportion of working-age Canadians (16-65) with (2003) 42.0% 
Level 2 literacy or below. 
Labour force inflows and outflows, in proportion to total (average annual rates, 1999-2003) 
labour force Net immigration 0.70% 
School leavers 3.50% 
Retirements —1.70% 
Employment growth by skill level (based on occupation Overall (2004) 1.8% 
classification) Management 5.2% 
Usually requiring: 
- university degree 2.0% 
- college degree 0.7% 
- high school diploma 2:1% 
- on-the-job training 1.5% 
Net change in Labour Force Composition by Total (2004) 1.4% 
educational attainment University degree 2.4% 
Post-secondary diploma 1.7% 
High school diploma or incomplete 2.1% 
post-secondary education 
—2.2% 
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Less than high school diploma 
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FIGURE 4: HRSDC CONTEXTUAL INDICATORS 


INDICATOR LEVEL 

Socio-economic 

Incidence of low income, in 2003 All persons 11.5% 
Under 18 years 12.4% 
18-64 years 12516 
65 years or over 6.8% 

Depth of low income, in 2003—average percentage by All persons 32.7% 

which families’ after-tax income falls short of their after- 

tax low-income cut-offs - Under 18 years 28.1% 
- 18-64 years 35.8% 
- 65 years or over 18.9% 

Proportion of census tracts in census metropolitan 6.3% (2000) 

areas with low-income rate greater than 40% 

Proportion of low-income households in census 11.9% (2000) 


metropolitan areas living in low-income neighbourhoods 


HRSDC achievements 


This section summarizes the achievements in the area of policy, service delivery and management for 
2004-2005, and identifies the department’s corporate risks and how they were addressed. It also 
provides a report card on departmental program performance. 


Policy achievements 


HRSDC developed an overarching policy framework to guide the work of the department in 
enhancing the knowledge and skills—the “human capital’—of individual Canadians, thereby 
supporting a world-class labour force and helping the department meet its role as a centre of 
excellence in policy development, program design, and research. 


HRSDC’s efforts focused on implementing the commitments outlined in the October 2004 Speech 
from the Throne’® and the 2005 Budget,'’ namely to “build an even more globally competitive and 
sustainable economy” by investing in people and responding to the emerging economic, labour 
market and learning needs of Canadians. Key accomplishments include: 


Policy renewal and program leadership 

— HRSDC tabled the Canada Education Savings Act in October 2004 (enacted later in the year), 
allowing the implementation of the Canada Learning Bond and the enhancement of the Canada 
Education Savings Grant. 

— The department launched the Workplace Skills Strategy, including the Training Centre 
Infrastructure Fund. 

— HRSDC implemented new EI measures in support of seasonal workers. 

— It renewed the Aboriginal Human Resources Development Agreements for four years. 


i http://pm.gc.ca/eng/sft-ddt.asp 
” ttp://www.fin.gc.ca/budtoce/2005/budliste.htm 
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— It implemented the Enabling Fund to support the Partnership Initiative for Community Economic 
Development in Official Language Minority Communities. 

— It held broad national consultations, including Aboriginal leaders and partners, on the 
development of a new integrated housing and homelessness framework in early 2005. 


Increasing collaboration with provinces and territories 


— An integration agreement was signed with New Brunswick in April, so that New Brunswick 
students have both federal and provincial loans administered by one coordinated place. HRSD 
also signed an agreement with Alberta to administer their education savings plan (ACES) along 
with the federal CESG and CLB. 

— HRSDC finalized an agreement with the Province of Quebec in March 2005 on its Parental 
Insurance Plan. 

— The department signed a memorandum of agreement with Ontario in May 2004 committing the 
two governments to collaboration in delivery of public services. 

— HRSDC initiated work with provinces and territories through the Forum of Labour Market 
Ministers (FLMM) and Council of Ministers of Education Canada (CMEC) to respond to the 
needs of Canadians and the concerns of Government of Canada partners. Through the FLMM, 
the Government of Canada is working to develop a new labour market framework including a 
shared vision, strategy, goals and outcomes for the labour market, as well as common priority 
areas for action. 


Enhancing Canada’s role in the international arena 


— International activities pursued in the past year continue to inform policy and program 
development within the department. Participation in a number of projects and events sponsored 
by international organizations, including the G8 Labour and Employment Ministers Conference 
in London, United Kingdom and the OECD review of older workers, have been instrumental in 
advancing HRSDC perspectives through sharing of best practices and lessons learned with regard 
to increasing the participation of under-represented groups in the labour force, and working 
toward a greater integration of skills development into employment strategies to increase labour 
force productivity. 

—- The Minister of Labour met with counterparts from Mexico, El Salvador and Costa Rica to 
advance a wide variety of cooperative international labour projects under the auspices of 
Canada’s bilateral labour agreements. The Minister also advanced Canada’s involvement in, and 
support for, the Inter-American Conference of Ministers of Labour and the International Labour 
Organization. Key projects in these areas included efforts to eliminate child labour and 
contribution to building capacity for labour law enforcement and social dialogue in the Americas. 


Service delivery achievements 


Key achievements in the area of service delivery focused on improving consistency, better access and 
speed of services through the development of electronic Internet services. The department provided 
Canadians with EI benefits and processed 2.85 million claims, and HRSDC’s Job Bank—Canada’s 
largest Internet-based network of job ads—recorded 73 million user sessions. A new Internet service, 


My EI Information Online was developed to allow Canadians to establish and access a personal EI 
account. 


The department contributed to access to learning opportunities for about 455 ,000 Canadians through 
the C anada Student Loans Program (CSLP) and by providing about $426 million in Canada 
Education Savings Grants (CESG) to over 1.6 million beneficiaries of Registered Education Savings 
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Plans. CanLearn assisted about 1.3 million Canadians in the online selection and financing of their 
learning opportunities in a one-stop Internet-based resource. A provincial integration agreement was 
also negotiated with New Brunswick, the fourth province to integrate the federal (CSLP) and 
provincial loans into one to improve service to borrowers. 


To support its Labour mandate, the department implemented alternative dispute resolution processes 
and enhanced training for staff, which have resulted in significant improvements in the timely 
resolution of individual unjust dismissal and wage recovery claims. The department continued to 
provide conciliation and mediation assistance to unions and employers engaged in collective 
bargaining and achieved a settlement rate of close to 90 percent. 


The National Homelessness Initiative has been operating in 61 communities to provide services to 
homeless individuals and families. Since the creation of the Initiative, the department invested $1.2 
billion and approved 3,242 projects resulting in 10,700 additional beds. A total of 819 sheltering 
facilities and 468 support facilities have benefited from these projects. The range of partners is vast 
and has included representatives from the private sector, non-governmental organizations and all 
levels of government. In 2004-2005, the number of new partners increased by 35 percent. 


Management achievements 


In support of government-wide initiatives, HRSDC established a departmental comptroller in 
September 2004, who is responsible for supporting senior management in the control of public funds, 
and introduced risk-based audit and evaluation plans to ensure adequate and timely coverage of 
program activities. 


HRSDC continued to examine ways to strengthen its comprehensive system of checks and balances 
to administer grants and contributions. In particular it focused on developing a model that ensures 
national consistency and accountability, while ensuring improved program outcomes. The 
department undertook an independent review of the financial controls. The findings suggested that 
the department needs to achieve a better balance between controls, risk management and results. 
Work is underway to explore new approaches to delivery of grants and contributions, such as 
performance-based payments. 


HRSDC also continued to implement the process of specializing and concentrating the financial 
administration of its grants and contributions programs. The department implemented four 
operational directives in February 2004 and is now reviewing and assessing these changes. This 
work includes an action plan to better engage the voluntary sector, a key partner in the delivery of 
grants and contributions. 


Budget 2004 announced the government’s plan to examine and focus government spending through 
the Expenditure Review Committee. The committee undertook a rigorous review of government 
spending that culminated in the Budget 2005 announcement of $10.9 billion in cumulative savings 
over the next five years. For its part, HRSDC examined departmental spending and identified a 
significant contribution to the overall government savings associated with the Service Canada 
Initiative. HRSDC also achieved its 2004-2005 departmental target of $53.3 million in savings as 
part of the annual restraint of $1 billion identified in Budget 2003. 


During 2004-2005, the Auditor General of Canada conducted three government-wide audits that 
involved HRSDC and published an audit note on the surplus in the Employment Insurance (EI) 
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Account. Parliamentary committees also produced a variety of reports related to the department’s 
activities. These reports and HRSDC responses are summarized in Table 12 of this document. 


The department continued to develop an effective and capable workforce through access to language 
training and by implementing policies on staffing bilingual positions. Over the year, the number of 
executives and individuals in the executive feeder groups who are bilingual has increased in each 
category (e.g., the percentage of executives meeting their linguistic profile increased from 81 to 89 
percent). In terms of employee diversity, HRSDC exceeded its representation goals for Aboriginal 
peoples, women and persons with disabilities, but fell short of achieving its objective for members of 
visible minority groups. 


HRSDC has worked to reinforce the importance of public service values and ethics. One important 
element of this work has been the establishment of the departmental Office for Internal Disclosure, to 
allow employees the opportunity to bring forward information concerning wrong-doing in the 
workplace without fear of reprisal. 


In 2004-2005 the department, in cooperation with central agencies, Justice Canada and Social 
Development Canada, worked to develop and draft departmental legislation. HRSDC departmental 
legislation was given Royal Assent on July 20, 2005. In addition to setting out the new mandate of 
HRSDC and the powers, duties and functions of its Ministers, the Act includes a code governing the 
use and disclosure of personal information by the department, supporting effective service delivery 
and policy research and evaluation. 


Corporate risks 


As part of HRSDC’s ongoing commitment to identify and report on risks, the department identified 
three corporate risks for 2004-2005. Strategies were undertaken by the department to address these 
risks. The key strategies are outlined below. 


Risk 1: HRSDC’s ability to provide service and benefits delivery support to 
Canadians, and support to the government and Ministers during a process of 
organizational restructuring and internal re-organization 


In 2004-2005, while adjusting to a changing environment and managing several competing priorities, 
HRSDC provided uninterrupted service and benefits delivery to Canadians. The successful 
implementation of a service transformation framework enabled the department to manage both the 
business continuity risks and to implement several initiatives aimed at simplifying and integrating the 
business processes to meet client expectations for modern systems and high quality services. Joint 
initiatives were undertaken with Canada Revenue Agency in the area of identity management and 
integrity. The department also consolidated over 170 separate Internet Web-based services into a 
single, citizen-centred Internet channel that has exceeded accessibility standards. The department 
also managed the Public service labour stoppage, which occurred in October 2004. 


A new organizational structure was approved for the department. To provide clarity on the 


department’s mandate, new legislation to establish the department of HRSDC was tabled in the 
House of Commons. 
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Risk 2: HRSDC’s ability to demonstrate accountability for results, stewardship of 
resources and transparency of decision making in light of rising public concern and 
skepticism directed toward governments and public servants over the use and 
management of taxpayers’ money 


Several strategies were developed to respond to public expectations for accountability and integrity. 
A Comptrollership Action Plan was drafted that comprised reviewing the overall financial control 
framework, enhancing accountabilities and controls, and strengthening financial management. Other 
measures included the implementation of risk-based audit and evaluation plans, the promotion of 
public service values and ethics, and the establishment of a new performance measurement 
framework and improved clarity of departmental public reports (Report on Plans and Priorities and 
Departmental Performance Report, Expenditure Review). 


The department also continued to strengthen its program management capacity. An action plan was 
implemented to improve grants and contributions programming, focusing on delivery mechanisms, 
relationships with partners and simplification of administration. 


Risk 3: HRSDC’s ability to provide policy and program leadership within the 
context of fiscal restraint, internal reallocation and expenditure review across 
government 


The department was successful in advancing its policy agenda and transformation initiatives. A 
medium-term policy process was launched to support HRSDC’s mandate through policy work 
conducted across the department in areas such as Learning, Literacy, Employment Insurance and 
Employment Programs, Workplace Skills and Labour. 


Summary of departmental program performance 


This section summarizes achievements by strategic outcome and provides a report card on the 
performance of HRSDC programs against the indicators and objectives outlined in the 2004-2005 
Report on Plans and Priorities. For those program indicators where the 2004-2005 objectives were 
not met, a page number is provided referring the reader to a discussion of the results. 


Based on HRSDC’s program indicators, departmental performance in 2004-2005 was positive. The 
department generally met or exceeded over half of its objectives (20 of 27 objectives were exceeded, 
met, or within 95% of the objective). The following is a summary of achievements and program 
indicator performance for each strategic outcome. Figure 5, summarizing HRSDC program 
indicators, follows the text below. 


Efficient and inclusive labour market transitions through temporary income support 
and active employment measures 


HRSDC provided income support to 2.85 million Canadians in 2004-2005, launched pilot projects to 
target seasonal workers in regions of high unemployment, and made improvements in claims 
processing through the electronic transmission of Employment Insurance applications and 
information for employers and employees. For Employment Insurance the department achieved, or 
was within 95% of its objective for four of the six program indicators. These results were affected 
adversely by the public service labour dispute in October 2004. An extensive workload management 
strategy was put in place to share the Employment Insurance claims workload between regions, and 
this strategy succeeded in minimizing the impact on client services. 
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The department extended and renewed various employment programs in 2004-2005. The department 
fell short of reaching its objective for two Employment Programs program indicators, but was within 
95% of the objective for each of the remaining two indicators. Demand for employment programs 
was lower than expected, which affected overall program uptake and short-term client results. This 
may be due to a strong economy and strong employment resulting in a decrease in the volume of EI 
claims in 2004-2005. 


Enhanced productivity and competitiveness of Canadian workplaces by supporting 
investment in and recognition and utilization of skills 


The department developed the Workplace Skills Strategy, following an extensive consultation 
process with stakeholders, and continued to support the work of Sector Councils. Specific objectives 
related to the coverage of Sector Councils and the number of tradespeople with Red Seal designation 
was surpassed during 2004-2005, including the creation of three new sector councils that increased 
coverage to nearly half of the Canadian labour market. 


Through access to learning, Canadians can participate fully in a knowledge-based 
economy and society 


HRSDC implemented a variety of measures to improve access for students from middle- and low- 
income families to student loans and grants and to assist Canadians in repaying their student loans. 
The percentage of adult Canadians who are beneficiaries of a Registered Education Savings Plan 
increased compared to 2003-2004. The department also continued to develop adult learning and 
literacy projects by helping to develop 135 Community Learning Networks and more than 250 new 
literacy initiatives and workplace literacy projects. The length of time required to implement CESG 
enhancements and operational delays in the application process for Community Learning Networks 
explain why two of the objectives were not met. These issues have been addressed for 2005-2006. 


Safe, healthy, fair, stable, cooperative and productive workplaces 


In addition to its ongoing activities, the department began a review of Part III (Labour Standards) of 
the Canada Labour Code and work to develop a Workplace Equity Integration Strategy for 
designated groups. With respect to the three key performance indicators of this strategic objective, 
the department met one of these objectives and was within 95% of the objective for the remaining 
two. For the second consecutive year, the percentage of unjust dismissal complaints settled by labour 
inspectors did not reach its target. This result was due to the number of difficult-to-resolve unjust 
dismissal complaints with a high degree of representation by counsel. The result related to 
resolution of collective bargaining disputes without work stoppage in the federal jurisdiction was 
affected by the complexity of the issues in dispute and revisions to the statutory time frames within 
which bargaining must take place. 


Enhanced community capacity to contribute to the reduction of homelessness 


HRSDC’s National Homelessness Secretariat, in collaboration with Canada Mortgage and Housing 
Corporation, led a pan-Canadian consultation on housing and homelessness and provided all 
Canadians, including Aboriginal people, with an Opportunity to share their views and ideas on 
developing a new partnership-based Canadian Housing Framework. Under the extended NHI, 61 
communities focused on developing long-term solutions for homeless people, such as transitional and 
supportive housing, life skills training, and employment counselling to break the cycle of 
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homelessness. To address the complexities of the homelessness issue, 78 research projects have been 
funded to increase understanding of the magnitude, characteristics and causes of homelessness in 
Canada. 


Seamless, integrated and multi-channel service delivery that ensures client 
satisfaction 


Program indicators to measure service delivery and client satisfaction are in development. 


FIGURE 5: SUMMARY OF PROGRAM PERFORMANCE BY HRSDC STRATEGIC OUTCOME 


Legend 
v¥vv Exceeded vv Objective ¥ Within 95% X Objective N/A Not 
expectations achieved of objective not achieved applicable* 


* No objectives were developed for these indicators. 


Efficient and inclusive labour market transitions through 
temporary income support and active employment measures 


OBJECTIVE (O) 


RATING PROGRAM INDICATORS RESULT (R) 
Employment Insurance Benefits 
Percentage of initial and renewal claims for which a payment or a non- O: 80.0% 
VVv payment notification is given to the claimant within 28 days from date of R: 83.7% 
filing. 
Percentage of accurate El payments as measured by the O: 95.0% 
VVv Comprehensive Tracking System calculated on a 12-month moving R: 95.5% 
average nationally. 
ey Percentage of appeals scheduled to be heard by the Board of Referees O: 90.0% 
within 30 days of receipt of the appeal. (Page 32) R: 87.5% 
V Percentage of client appeal dockets received at the Office of the Umpire O: 100.0% 
within 60 days from date of appeal filing (date of receipt). (Page 32) R: 96.8% 
X Percentage of initial and renewal claims finalized within 21 days from O: 85.0% 
date of filing and 21 days of registration for revised claims. (Page 32) R: 79.8% 
Xx Savings from El detection activities and from deterrence and prevention O: $539.0 million 
activities. (Page 33) R: $432.9 million 
Employment Programs 
ee Unpaid Benefits (E/ Act Part |) resulting from El claimants employed O: $887.0 million 
following an E/ Act Part Il intervention. (Page 36) R: $857.9 million 
Y Number of Youth and Aboriginal clients who return to school following O: 58,100 
an employment program intervention. (Page 36) R: 55,594 
Number of employment programs clients served. (Page 35) O: 527,400 
R: 463,700 
Number of clients employed or self-employed following anemployment 0: 245,700 
X program intervention (Consolidated Revenue Fund and Employment R: 225,988 


Insurance funded). (Page 36) 


Enhanced productivity and competitiveness of Canadian workplaces by supporting investment in 
and recognition and utilization of skills 


OBJECTIVE (O) 


RATING PROGRAM INDICATORS RESULT (R) 
ayy Percentage of labour market covered by national sector councils. O: 40.0% 
. io} 
R: 47.4% 
PL. Number of tradespeople who receive Red Seal designation. O: 13,000 per year 
R: 17,801 (calendar year 
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Through access to learning, Canadians can participate fully in a knowle 


society 


dge-based economy and > 
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OBJECTIVE (O) 


RATING PROGRAM INDICATORS RESULT (R) 
yt: Number of Canadians who access learning opportunities as a result of O: 120,000 
the Canada Education Savings Grant (CESG). R: 126,000 (2004-2005) 
Percentage of all Canada Student Loan applications processed O: 80.0% within 1 day 
Uy following receipt of complete documentation. 100.0% within 2 days 
R: 98.7% within 1 day 
100.0% within 2 days 
Percentage of Canadians aged birth to 17 who are beneficiaries of a O: 32.0% 
Xx Registered Education Savings Plan and who receive a Canada R: 30.0% 
Education Savings Grant. (Page 48) 
X Number of Community Learning Networks in place. (Page 49) O: 160 by December 2004 
Riss 
Number of Canadians who benefit from the Canada Student Loans O: N/A 
N/A Program. R: 455,000 
students/borrowers 


Safe, healthy, fair, stable, cooperative and productive workplaces 


OBJECTIVE (0) 


RATING PROGRAM INDICATORS RESULT (R) 
Disabling Injury Incidence Rate (DIIR) measuring the change in the rate O: Reduce the disabling 
of time-loss injuries, illnesses and fatalities within the federal jurisdiction injury incidence rate by 
industries from year to year. 10% over five years in 
Til those high-risk 
industries where 
proactive interventions 
are targeted 
R: -10.1% 
Percentage of collective bargaining disputes settled under Part | O: 90.0% 
v (Industrial Relations) of the Canada Labour Code without work R: 88.8% 
stoppage. (Page 55) 
Wi; Percentage of Unjust Dismissal Complaints settled by inspectors Or 150% 
(Part III [Labour Standards] of the Canada Labour Code). (Page 55) R: 71.0% 


Enhanced community capacity to contribute to the reduction of homelessness 


OBJECTIVE (0) 


RATING PROGRAM INDICATORS RESULT (R) 
Vy Ratio of total NHI investments versus funding by type of partners for O: 1:1.5 (March 31, 2006) 
each province and territory 2003-2006. R: 1:1.6 (to date) 
Increase in accessible sources of information/data on homelessness. O: Evidence of uptake of 
ey, data/information (March 
31, 2006) 
R: Yes 
V7 61 completed community plan assessments for 1999-2003. O: 100.0% 
R: 100.0% 
ae 61 completed community plan updates for 2003-2006. O: 100.0% 
R: 100.0% 
Percentage of investments directed toward the continuum of supports : 
N/A and services based on priorities established by the community. = ee (March 31, 2006) 
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Seamless, integrated and multi-channel service delivery that ensures client satisfaction 


New indicators to measure service delivery performance for this strategic outcome are being developed in the context 
of the new Service Canada Initiative. 


The indicators below pertain to human resources and official languages in HRSDC. Indicators 
related to internal human resources services show that the department continued to meet or exceeded 
three of the four targets for representation of designated groups. It did not meet the target for visible 
minorities. The department is implementing changes to ensure progress in the area of diversity. An 
example is the “Embracing Change” initiative which uses a targeted competitive process for 
executive positions. 


Human resource and official language indicators 
OBJECTIVE (O) 


RATING PROGRAM INDICATORS RESULT (R) 
Human resources* 
Pa, Aboriginal Representation O: 3.9% 
R: 4.1% 
Vee: Persons with Disabilities Representation O: 4.0% 
R: 8.5% 
VY, Women Representation O: 64.3% 
Rasro.0ve 
xX Visible Minority Representation (Page 68) O: 8.4% 
Ri 122% 
Official Language Complaints 
N/A Language of work (number of complaints in comparison to previous O: - 
year) R: 3 
Service to the public (number of complaints in comparison to previous O: - 
N/A 
year) R: 28 


* The objectives for these indicators are based on estimates of workforce availability. 


Improving performance measurement 


To measure results for Canadians, HRSDC has developed a Performance Measurement Framework. 
It includes three sets of indicators: 
= Contextual indicators that depict the environment in which HRSDC operates (HRSDC 
Contextual Indicators, Figure 4); 


= Strategic outcome indicators that track progress toward the department’s strategic 


outcomes over the medium to longer term; and 


= Program indicators that monitor programs and services in the short term.” 


A review of performance indicators for Employment Insurance, Employment Programs, Workplace 
Skills and Learning program activities was undertaken in 2004-2005. This resulted in a more 
comprehensive set of performance indicators in the 2005-2006 Report on Plans and Priorities which 
will be reflected in the next Departmental Performance Report.*! 


°° HRSDC performance measurement framework. http://www.tbs-sct.gc.ca/est-pre/20042005/HRSDC-RHDCC/HRSDC- 
RHDCCr4501_e.asp#measurement 
i http://www.tbs-sct.gc.ca/est-pre/20052006/HRSDC-RHDCC/HRSDC-RHDCCr56_e.asp 
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The HRSDC program indicators are among several sources used for evaluating departmental 
performance. Program evaluations and audits (Table 12 in Supplementary Information section) and 
the 2004 Employment Insurance Monitoring and Assessment Report” are also tools to provide a 
comprehensive understanding of HRSDC performance. 


Supplementary information on HRSDC’s performance indicators is available on the Internet to 
provide additional information on results.” This includes results data, data sources and, where 
needed, notes to explain the scope or purpose of the indicator or to clarify terms used. Additional 
detailed results such as time series, regional and demographic information are included where 
available. 


ee 


% http://www. hrsdc.gc.ca/en/ei/reports/eimar_2004.shtml 
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Strategic Outcome 


Efficient and inclusive labour market transitions 
through temporary income support and active 


employment measures 


HRSDC plays a key role in supporting participation in the labour market. In support of this strategic 
outcome, the department provides temporary income support, under the Employment Insurance (EI) ~ 
program, to qualified unemployed workers, as well as to Canadians who take a temporary absence 
from work for sickness, pregnancy and childbirth, to care for a newborn or adopted child, or to 


provide care or support to a gravely ill 
family member with a significant risk of 
death. This promotes individual well- 
being and a flexible labour market. The 
department also provides employment 
programs and services that help Canadians 
to participate fully in the labour market by 
preparing for, obtaining and keeping 
employment. 


The department works in partnership with 
federal departments and agencies, 
provinces and territories, employers, 
unions, Aboriginal organizations, private 
and voluntary sector organizations. 


The employment programming to support 

this strategic outcome is delivered through 

four major HRSDC-led horizontal 

initiatives”: 

— Aboriginal Human Resources 
Development Strategy; 

— Aboriginal Skills and Employment 
Partnership Program; 

— Youth Employment Strategy; and 

— Labour Market Development 
Agreements. 


Strategic outcome indicators 


INDICATORS 


Average percentage of 
unemployed looking for 
work: 

- 3 months or less 
(at most 13 weeks): 
From 4 to 6 months 
(14 to 26 weeks): 

- From 7 to 9 months 
(27 to 38 weeks): 

- From 10 to 12 
months 
(39 to 51 weeks): 

- One year or more 
(52 weeks and up): 


CURRENT LEVEL 
2004 


67.8% 
15.5% 


4.9% 


2.3% 


9597/6 


Percent of unemployed 
targeted by El program 
potentially eligible to 
collect employment 
insurance 


80.4% (2004) 


Increased duration of 
employment for 
participants in active 
employment measures 


Overall, there is limited evidence of 
significant employment gains. 

For active El clients (recently employed) 
participating in Skills Development, there 
are some modest employment gains. 


For former El clients participating in 
Targeted Wage Subsidy, there are some 
modest employment gains.* 


Continued on next page 
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HRSDC also works in partnership with 
Canada Revenue Agency (CRA) to collect EI 
premiums and with Social Development 
Canada (SDC), CRA, Veteran Affairs Canada 
(VAC) and Public Works and Government 
Services Canada (PWGSC) to develop a new 
Internet service called My EI Information 
Online which will evolve into a broader 
government service called My Account. In 
addition, Medical Certificate Online is being 
developed in partnership with Health Canada 
and VAC. 


In addition to these activities, the department 
contributes to fulfilling the Government of 
Canada’s commitment to Part VII of the 
Official Languages Act, through supportive 
activities and funding for organizations that 
foster the development of human resources, 
economic growth, and job creation and 
retention in official language minority 
communities across the country. 


During 2004-2005, the department made 
significant progress in areas of policy 
development and program design. . It also 


Strategic outcome indicators (continued) 


INDICATORS 


Increased earnings for 
participants in active 
employment measures. 


CURRENT LEVEL 


Overall, there is limited evidence of 
significant earnings improvements. 


For former El clients participating in 
Targeted Wage Subsidy and, to a 
lesser extent, Skills Development 
there is some improvement in 
earnings. 


For active clients (recently employed) 
participating in Skills Development 
there are some positive impacts on 
earnings.* 


Average proportion of 91% 
young Canadians 

(15-24 years old) who 

are in school or in 
employment. 


* Results are based on findings from available evaluations from three 
jurisdictions (British Columbia, Quebec and Newfoundland and 
Labrador) and vary depending on the local context and type of 
program. Results are based on a comparison of participants with a 
comparable group of individuals who did not participate in these 
programs. 


Supplementary information on these performance indicators can be 
found at: http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtm! 


continued to make service delivery improvements in the delivery of existing programs. The results 
achieved for the performance targets for Employment Insurance and Employment Programs were 
affected by the Public Service labour dispute and strong economic growth during 2004-2005. It is 
important to note that the demand for HRSDC programs and services is influenced directly by local 
and regional labour market and economic conditions. Over the past year, there was a decrease in the 
volume of EI claims that were received in comparison to the previous year, which is consistent with 
the strong economy and record employment rate in 2004-2005. 


Key areas of accomplishment include: 


— A pilot project aimed at enhancing the EI program to assist seasonal workers was 


implemented. 


— Older Worker Pilot Projects were extended. 
— Aboriginal Human Resources Development Agreements were renewed, supporting the 
commitment to improve the quality of life for those who face barriers to full participation in 


the labour market. 


— Issuing of $12.7 billion in Employment Insurance benefits to Canadians and processing 
2.85 million claims for Employment Insurance benefits, with increased emphasis on 
modernizing delivery of services to employers and individual Canadians. 


2004-2005 Departmental Performance Report 


Performance Discussion by Strategic Outcome 


To achieve this strategic outcome, HRSDC relies on two program activities: Employment Insurance 
and Employment programs, which are reported separately below. 


EMPLOYMENT INSURANCE 


Program Indicators — Employment Insurance 


INDICATORS 


NOTES 


Percentage of initial and renewal 
claims finalized within 21 days from 
date of filing and 21 days of 
registration for revised claims. 


85.0% 
79.8% 


Objective: 
Result: 


This indicator, implemented in April 2004, measures 100 percent of initial, 
renewal and revised claims and measures performance from an internal 
perspective. 


Operational impacts of the public service labour dispute in October 2004 
resulted in the objective not being met despite good performance early in the 
fiscal year. 


Improved results are expected. In addition to ongoing El workload 
management strategies, such as shifting the processing of El claims between 
regions, a number of technological developments are being implemented that 
translate into improved efficiencies. 


Percentage of initial and renewal 
claims for which a payment or a 
non-payment notification is given to 
the claimant within 28 days from 
date of filing. 


80.0% 
83.7% 


Objective: 
Result: 


Previously, this indicator measured only 70 percent of the El claim load. In 
response to the Auditor General’s observation in 2003 that it be more inclusive, 
the indicator was changed to measure more than 90 percent of the 
Employment Insurance Initial and Renewal claim volumes. 


The 2004-2005 objective was surpassed due to an extensive workload 
management strategy to minimize payment delays resulting from peak intake 
periods and the impacts of the public service labour dispute in October 2004. 
This strategy included maximizing capacity by processing more than 14,000 El 
claims between regions, resulting in improved service for Canadians. 


Percentage of appeals scheduled 
to be heard by the Board of 
Referees within 30 days of receipt 
of the appeal. 


90.0% 
87.5% 


Objective: 
Result: 


The public service labour dispute also had an impact on the Appeals Speed of 
Service result as the focus was shifted to processing El payments instead of 
processing appeals. Overall results were strong and within 5 percent of the 
objective. 


The department will continue to focus on improved performance in this area. 


Percentage of client appeal dockets 
received at the Office of the Umpire 
within 60 days from date of appeal 
filing (date of receipt). 


100.0% 
96.8% 


Objective: 
Result: 


The Auditor General’s Report (November 2003) cited the need to comply with 
the El regulations to ensure that 100 percent of Umpire appeal dockets are 
received by the Office of the Umpire within 60 days of receipt of the client’s 
appeal. As a result, this indicator was implemented effective April 2004. 


The implementation of an action plan for 2004-2005 led to improved 
performance nationally. The objective was not achieved due to the public 
service labour dispute that adversely affected appeals processing capacity. 
The department will continue to monitor results closely and take action as 
required to improve performance. 


Percentage of accurate El 
payments as measured by the 
Comprehensive Tracking System 
calculated on a 12-month moving 
average nationally. 


The accuracy rate result exceeded the 95 percent objective. The Department 
will continue to improve the quality of claims processing. 


Improved reporting mechanisms were put in place and a national Senior 
Management Quality Committee was established to ensure continuous 
improvement. 


Objective: 95.0% 
Result: 95.5% 
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Program Indicators — Employment Insurance 


INDICATORS NOTES 

Savings from El detection activities Investigation and Control total savings were $106.1 million below the expected 

and from deterrence and savings. This is a result of fewer computer-generated cases completed this 

prevention activities. fiscal year. In addition, the Personal Information and Protection of Electronic 
Data Act had the effect of temporarily suspending some of the computer- 

Objective: $539.0 million generated detection programs until new regulations were implemented. This 

Result: $432.9 million may have a residual impact on performance in 2005-2006 as well. 


Supplementary information on these performance indicators can be found at: 
http://www 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


Achievements against priorities 


Provide support to Canadians in regions of high unemployment by implementing and 
monitoring a two-year pilot project to increase Employment Insurance benefit entitlement in 
these areas to address seasonal workers’ needs. 


O A two-year pilot project was introduced in June 2004 that provides workers with five additional 
weeks of EI benefits in regions of high unemployment (10% or more). The pilot project applies 
to regular benefits and does not include self-employed, fishing, maternity, parental, sickness or 
compassionate care benefits. 


O In February 2005, three additional pilot projects in regions of high unemployment were 
announced and will be implemented in 2005-2006. The new pilot projects will test the labour 
market impact of: 


— enabling individuals new to the labour market or returning after an extended absence to 
access EI benefits after 840 hours of work (rather than 910) when linked with EI employment 
programs; 

— calculating EI benefits based on the “best 14 weeks” of earnings over the 52 weeks preceding 
a claim, to make EI benefit levels more reflective of full-time work earnings for those with 
sporadic work patterns; and 

— increasing the working-while-on-claim threshold to allow individuals to earn the greater of 
$75 or 40 percent of benefits, to allow individuals to maintain a greater attachment to the 
work force without a reduction in their benefits. 


Improve service delivery to Canadians by standardizing, simplifying and automating processes 
via the Internet with specific emphasis on self-service and interactive, automated options and 
services for individuals and the ability for employers to complete Records of Employment on 
the Web. 


GO The department continued to develop and promote the use of Internet services to provide an end- 
to-end electronic client service experience. For example, Canadians are able to apply for EI 
benefits using a Web-based application called AppliWeb, have their claim reactivated 
automatically and complete their bi-weekly reports online. 

— Over 1.8 million (85%) of applications to initiate a new claim for benefits were received 
electronically with 50 percent being received virtually from various sites other than from 
HRSDC’s offices. 

— The automation of EI claims was implemented in May 2004 and continues to be enhanced, 
resulting in more than 20 percent of renewal claims being processed automatically when 
clients file using an electronic application. 
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— More than 10,400 businesses are using the Web-based application to transmit Records of 
Employment. In 2004-2005, a total of 560,000 Records of Employment were issued 
electronically. 

— In February 2004 the department established a Web-based reporting tool that allows clients to 
submit their bi-weekly reports using the Internet. Of the 22 million reports processed in 
2004-2005, more than 4.1 million (20%) reports were received using this new Web-based 
Internet service. 

— Anew Internet service was developed in 2004-2005, called My El Information Online. It 
will allow Canadians to view their EI claim information, and be able to change their address 
and direct deposit information. This initiative, to be implemented in early 2005-2006, is part 
of a Government of Canada-wide project. 


Provide timely and meaningful performance information to Parliamentarians using indicators 
that are inclusive and client based. 


o 


To ensure that performance and achievements are aligned with organizational goals and 
objectives, departmental reporting was improved through several changes to the program 
indicators that were implemented effective April 2004. For more details, see the related table on 
program indicators (page 25). 


Improve the accuracy of Employment Insurance payments by improving quality of claims 
processing. 


0 


EI achieved a payment accuracy rate of 95.5 percent. The department will continue to engage in 
improving the quality of claims processing. For more details, see the related table on program 
indicators (page 25). 

The implementation of a three-year Quality Assurance Plan is continuing and consists of a 
compliance review of results with respect to the Quality Management Policy. 


Enhance the integrity of the Employment Insurance program by protecting client information 
and reviewing control activities to ensure payments are made to the correct individuals. 


Oo 


With a renewed focus on prevention, the department rolled out a national education campaign for 
Employment Insurance clients and employers, and managed detection and control activities 
which identified program savings in the amount of $432.9 million. 


In 2004-2005, the department established a National Quality Unit responsible for the evaluation 
and enhancement of the quality of investigative functions and worked with regional offices to 
identify program risks and implement mitigating strategies. 


Programs supporting priorities 


EMPLOYMENT INSURANCE — EI promotes individual wellbeing, economic stability and a flexible 
labour market by providing temporary income support to unemployed workers who qualify under 
Part I of the Employment Insurance Act. http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/ei.shtm| 


Benefits — This program provides temporary financial assistance to unemployed Canadians, 
including self-employed fishers while they look for work, participants on work-sharing agreements 
and to Canadians who need to take a temporary absence from work for sickness, pregnancy and 
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childbirth, to care for a newborn or adopted child, or to provide care or support to a gravely ill family 
member with a significant risk of death. 


Operational activities that support delivery of EI benefits include: 


Claims Processing — Assessment, calculation and adjudication of EI claims to determine 
entitlement and eligibility for benefits. 


Appeals — A provision of the Employment Insurance Act provides a right of appeal to claimants, 
employers and the Employment Insurance Commission. There are four levels of appeals: the 
Board of Referees, the Umpire, the Federal Court and the Supreme Court of Canada. 


Investigation and Control — Prevention, deterrence, and detection activities and controls that 
prevent abuse and fraud against the EI program. 


Program Management and Service Improvement — Functional guidance, policy direction, 
actuarial services, performance measurement and reporting, and employer services including 
premium reductions. 


Employment Insurance Premium Collection — Payment to the Canada Revenue Agency for 
the collection of EI premiums, insurability rulings and related appeals on behalf of the 
Employment Insurance Commission. http://www.cra-arc.gc.ca 


EMPLOYMENT PROGRAMS 


Program Indicators — Employment Programs 


INDICATORS NOTES 

Number of employment programs The Clients Served objective (527,400), reported in the 2004-2005 RPP, 

clients served. represented a national projection based on historical client and program data 
for inclusion in the El Expenditure Plan. A target-setting exercise with 

Objective: 527,400 Aboriginal Human Resources Development Agreement (AHRDA) holders, 

Result: 463,700 regions, provinces and territories was subsequently performed and resulted in 


an actual target of 485,004. In relation to this final target, the Clients Served 
result represents a target achievement of 96%. 


This indicator is also a forecast of the demand for the services of employment 
programs and, because of the labour market's performance, demand for those 
services has been lower than expected. The national unemployment rate was 
0.4 percentage point below that in 2003 and there was a decrease of almost 
120,000 active El claimants in the general population in 2004-2005 compared 
to the previous year. Since they constitute the majority of the Clients Served 
indicator (over 85% in 2004-2005), such a significant decrease in the number 
of active claimants resulted in a decrease (—30,000) in active claimants 
receiving assistance compared to last year. 


For Employment Benefits and Support Measures (EBSM), only active 
claimants are included in this indicator (except for Quebec, where former 
claimants are also part of the indicator). 


Also, the large proportion of claimants who now apply for El online (AppliWeb) 
means that they are not as easily advised of the opportunity to access 
employment-related services. This is being addressed by providing contact 
information to service providers enabling them to reach out to claimants and 
offer their services. In addition, AppliWeb messaging has been made available 
to advise claimants of the availability of employment programs. This will be 
part of a Service Canada Initiative service strategy for working-age adults. 
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Program Indicators — Employment Programs 


INDICATORS 


NOTES 


Number of clients employed or self- 
employed following an employment 
program intervention (Consolidated 
Revenue Fund and Employment 
Insurance funded). 


Objective: 245,700 
Result: 225,988 


A decrease in the number of clients served resulted in fewer clients who 
became employed following an employment program intervention. 


Also, there was an under-estimation of the impact of a new rule (implemented 
April 1, 2004) which limits the number of clients to those who have received an 
employment program intervention within 24 weeks. This rule was introduced to 
improve the integrity of results. The new rule has resulted in the elimination of 
four percent of the clients employed from the total. 


Unpaid Benefits (El Act Part 1!) 
resulting from El claimants 
employed following an El Act Part II 
intervention. 


Objective: $887.0 million 
Result: $857.9 million 


This indicator measures the dollar value of Employment Insurance Act (El Act) 
Part | benefits that are unpaid due to El claimants returning to work before the 
end of their benefit entitlement period after participating in the EBSMs. 


As reported in the 2004-2005 Report on Plans and Priorities (RPP), the Unpaid 
Benefit objectives ($887.0 million) represented a national projection based on 
historical trends. A target-setting exercise with Aboriginal Human Resources 
Development Agreement (AHRDA) holders, regions, provinces and territories 
was performed and resulted in a final target of $863.63 million (following the 
publication of the 2004-2005 RPP). In relation to this final target, the Unpaid 
Benefit result represents an achievement of 99.3 percent of the target. 


Number of Youth and Aboriginal 
clients who return to school 
following an employment program 
intervention. 


Objective: 58,100 
Result: 55,594 


These results include Summer Career Placement participants (49,000). 


Excluding Summer Career Placement, the objective was 8,700 and the result 
achieved was 6,594. Because the economy has been performing well, more 
youth clients than expected opted to start working (131% achievement of Youth 
Employed target) rather than return to school after a Youth intervention. 


Also, a rule implemented April 1, 2004, which counts the number of clients who 
return to school to those who have received an employment program 
intervention within 24 weeks, has caused to eliminate 14 percent of the “Return 
to School’ clients from the total. 


Supplementary information on these performance indicators can be found at: 
http://www 1 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtm| 


Achievements against priorities 


Work with provinces and territories to develop a shared labour market vision in light of the 
current and emerging labour market challenges. 


0 In 2004-2005, work with provinces and territories led to agreement on the principles, vision and 
objectives of the proposed multilateral Labour Market Framework Agreement. Six priority areas 
for joint work were also established: apprenticeship, workplace skills, literacy, Aboriginal 
peoples, immigrants and under-represented groups. 


© The Forum of Labour Market Ministers (FLMM) Innovations Initiative was approved in 
November 2004 by FLMM Deputy Ministers to provide participating governments with the 
flexibility to test new approaches and identify ways to improve programs and services that 
support lifelong learning and skills development for Canadians. 


Improve the effectiveness of Active Employment Measures in assisting Canadians to prepare 
for, obtain and keep work and supporting employers in meeting their labour market needs. 


1 Together, EBSM and similar programs and services accounted for $2 billion of the Employment 
Insurance Act Part II spending (including Pan-Canadian initiatives). With these investments, 
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close to 393,000 active EI claimants and 89,000 former claimants were assisted, of whom 
213,528 became employed or self-employed during 2004-2005. In addition, close to 154,000 
non-insured clients participated in employment programs and services. 


0 The department also continued to test approaches to help older workers obtain employment or 
remain employed by extending the Older Workers Pilot Projects Initiative (OWPPI) with an 
additional $5 million. Seven provinces and one territory participated. HRSDC approved 26 
projects. Participating provinces and territories have been evaluating older worker projects that 
ended March 31, 2004 and an analysis of the findings is underway. An overall summary report 
that identifies key lessons will be prepared in the fall and will be used to inform future policy and 
programming for older workers. 


6 Summative evaluations of Employment Benefits and Support Measures (EBSM) have been 
completed in three jurisdictions: British Columbia, Quebec and Newfoundland and Labrador. 
Additional evaluations are currently underway in Nunavut, Alberta, Ontario, Saskatchewan and 
New Brunswick. Detailed findings from the completed evaluations are reported in the 
Employment Insurance 2004 Monitoring and Assessment Report available at: 
http://www. hrsdc.gc.ca/en/ei/reports/eimar_2004.shtml. In general, the evaluation findings from the 
three jurisdictions indicated that: 


— Overall, when assessing all client types and programs combined, there is no significant 
impact on employment and earnings. However, EBSMs yield modestly positive impacts for 
some participants, depending on the program, client type and jurisdiction.” 

— There is a positive impact on earnings and employment in some regions for active EI clients 
in Skills Development and for former EI clients participating in a Targeted Wage Subsidy. 

— Most participants were satisfied with the programs. 

— The incidence and duration of receipt of EI benefits among active and former clients 
increased with participation, which is partly because some EBSMs provide insurable income. 

— Overall, there was no reduction in the subsequent use of provincial social assistance, but 
participation in some programs, in particular Skills Development, did lead to reductions in 
certain regions. 

— Results from the summative evaluations are being studied and will assist HRSDC in 
identifying future development or adjustments to the EBSMs. 


Work closely with Treasury Board Secretariat to renew the terms and conditions for 
Employment Benefits and Support Measures 


O The EBSM terms and conditions were renewed for provinces and territories where EBSMs are 
delivered under co-managed agreements and in Ontario for two years ending March 31, 2007. 


Complete implementation of Individual Skills Enhancement and a horizontal reporting 
structure for the 13 Government of Canada partners delivering Youth Employment Strategy 
programs. 


OG During 2004-2005, HRSDC Youth Employment Strategy (YES) programs and services assisted 
63,500 young people to gain work experience at an investment of $187.7 million. Of those youth 
assisted, 4,777 reported being employed or self-employed in the period shortly after their 
participation in YES, and approximately 50,000 reported that they intended to return to school 


°° Summative evaluation results vary depending on the local labour market context, type of program and client type. Net impacts 
are based on a comparison of program participants with a comparable group of individuals who did not participate in these 
programs. 
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(including 49,000 youth who participated in the Summer Career Placement program where return 

to school full time is a condition for participation). 

HRSDC introduced in fall 2003 an intervention under the Skills Link program called Individual 

Skills Enhancement (ISE) that enables youth to participate in short-term courses (up to 12 weeks) 

that fill identified gaps in their education and skill development. Because ISE involves support 

for the provision of training, concurrence by provinces and territories is required before delivery 
can begin. 

— In 2004-2005, provincial and territorial concurrence was obtained and implementation began 
in eight provinces and territories: Newfoundland and Labrador, Nova Scotia, New 
Brunswick, Manitoba, Saskatchewan, British Columbia, Nunavut and Yukon. 

— In addition, discussions on ISE implementation are ongoing with Prince Edward Island and 
Northwest Territories. 

To further enhance the implementation of YES programs, HRSDC also worked with the other 

Government of Canada departments to develop a horizontal reporting structure, which is being 

implemented. 


Work with stakeholders on proposed new policy directions for a renewed Aboriginal Human 
Resources Development Strategy to be implemented by April 1, 2005. 


i) 


During 2004-2005, HRSDC spending under the Aboriginal Human Resources Development 
Strategy (AHRDS) amounted to $353.2 million. As a result, AHRDS activities assisted 
approximately 51,500 Aboriginal people, of whom 15,000 became employed and 5,675 
Aboriginal youth returned to school. 


As of April 1, 2005, all 80 Aboriginal Human Resources Development Agreements (AHRDAs) 
had been signed for a period of four years under the renewed strategy. 


Based on consultations with AHRDA holders, enhanced accountability guidelines have been 
developed to bring administration and management of the AHRDAs in line with current 
departmental practices and to respond to recommendations in the last audit and evaluation review 
of AHRDAs, which was completed in December 2004. Overall, evidence from the review 
showed a positive impact of the AHRDAs, especially in the areas of partnerships and leveraging 
of resources. However, the review also identified some areas that required improvements (C.8: 
weaknesses in the administrative data systems, including program outcome measures; and 
differing degrees of operational flexibility across AHRDAs). The management response includes 
actions to enhance clarity and consistency in the understanding and application of AHRDA 
operational activities related to program design, delivery and results-based accountability. 


As part of the First Nations and Inuit Child Care Initiative, work with Social De velopment 
Canada, Health Canada, Indian and Northern Affairs Canada and the Public Health Agency of 
Canada to develop a horizontal approach to Aboriginal Earl ly Childhood Development 
program delivery. 


0 
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In 2004-2005, funding for the First Nations and Inuit Child Care Initiative (FNICCI) totaled $50 
million (operating and program funds). The estimated total of full-time subsidized child care 
spaces was 7,500 in 407 communities. 


Work was initiated on a transition plan that would bring various Aboriginal Early Childhood 
Development programs into one Aboriginal Early Learning and Child Care Program. The 
department will continue to work with Social Development Canada, Health Canada and Indian 
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and Northern Affairs Canada and the Public Health Agency of Canada on the development of this 
horizontal approach to Aboriginal Early Childhood Development program delivery in 2005-2006. 


Enter into contribution agreements with the five Aboriginal Skills and Employment 
Partnerships project sponsors that have received approval and negotiate with eight more 
project sponsors. 


mi) 


The five-year $85 million Aboriginal Skills and Employment Partnerships (ASEP) initiative 
supports the Government of Canada Aboriginal agenda to promote maximum employment for 
Aboriginal people with major economic developments through a collaborative partnership 
approach. During the year, the department approved a number of partnerships between 
Aboriginal groups, private sector employers, provincial or territorial governments, and other 
federal government departments for the implementation of ASEP. 


— A total of nine projects have been approved for ASEP funding and contribution agreements 
have been signed with seven of these ASEP project sponsors. Negotiations are ongoing with 
the project sponsors on the remaining two ASEP projects that received approval. 

— A detailed evaluation plan for ASEP was established. 


Implement policies to ensure continuity of Support Fund program activities, in support of 
human resources development, economic growth and job creation/maintenance in official 
language minority communities. 


oO 


HRSDC continued to support the social and economic development of official language minority 
communities consistent with commitments in Part VII, section 41 of the Official Languages Act. 


— The interim Support Fund program received Treasury Board approval on August 31, 2004 to 
be implemented for the period April 1, 2004 to March 31, 2005. Appropriate operational 
supports were also developed in the form of new agreements, operational directives and 
training material. 


A formative evaluation of the Support Fund” was completed. One key finding that required 
departmental action was a dichotomy between the Support Fund objectives and the objectives of 
the EBSM-its funding source—especially with respect to economic development. To address the 
evaluation observations, a long-term support program for official language minority communities 
was developed for implementation in April 2005 (see next priority on the Enabling Fund). 


Lead an interdepartmental and community engagement process to develop models for 
horizontal program delivery for longer term support to the official language minority 
communities. 


Oo 


During 2004-2005, HRSDC conducted program design workshops with broad representation 
from official language minority communities across Canada and federal departments and 
agencies. 

HRSDC also worked closely with other key government departments to increase the horizontal 
impact of the Partnership Initiative for Community Economic Development in Official Language 
Minority Communities. Co-chairmanship of the two national committees that convene federal 
departments and official language minority communities was transferred from HRSDC to Privy 
Council Office (PCO). 


°° http://www 1.hrdc-drhc.ge.ca/pls/edd/SP_AH_204_05_04.htmI 
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0 The Partnership Initiative and the associated Enabling Fund was announced in 2005 as a three- 
year program. 

— Approval of long-term support for official language minority communities was obtained. 

— The Enabling Fund for Official Language Minority Communities, which provides longer 
term support for community capacity building in the area of human resources development 
and economic development, was approved and funding was established for three years with 
an allocation of $12 million per year. 


Programs supporting priorities 


EMPLOYMENT PROGRAMS — Employment programs and services are funded under the 
Consolidated Revenue Fund and Part II of the Employment Insurance Act. 


Employment Benefits and Support Measures (EBSM) — Part II of the Employment Insurance 
Act authorizes the design and implementation of EBSM to help unemployed participants to prepare 
for, find and keep employment and to support organizations, businesses and communities that 
provide employment assistance services. http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/gc.shtm| 


Labour Market Development Agreements (LMDA) Transfers — Within the authority of the 
Employment Insurance Act, LMDAs have been signed with all provinces and territories, with the 
exception of Ontario. Seven of these are in the form of a transfer agreement under which five 
provinces and two territories have assumed responsibility for the design and delivery of 
provincial/territorial programs and services similar to EBSM. HRSDC delivers EBSM in four 
provinces and one territory under co-managed LMDA, and in Ontario. Pan-Canadian programs 
maintained under federal jurisdiction are available to address labour market activities and challenges 
that are national or multi-regional in scope. These activities are delivered under the authority of 
Treasury Board-approved terms and conditions for EBSM and for the LMDA pursuant to section 63 
of the Employment Insurance Act. http://www.hrsdc.gc.ca/en/epb/Imd/Imda/Imda.shtml 


Aboriginal Human Resources Development Strategy (AHRDS) — The AHRDS is designed 
to assist Aboriginal people prepare for, find and keep employment and build Aboriginal capacity for 
human resources development. http://www17.hrdc-drhc.gc.ca/AHRDSInternet/general/public/HomePage1_e.asp 


Aboriginal Skills and Employment Partnerships (ASEP) — Complementary to the AHRDS, 
ASEP is a nationally managed program geared toward supporting collaboration among Aboriginal 


groups, the private sector and provincial and territorial governments. http://www17.hrdc- 
drhc.gc.ca/AHRDSInternet/general/public/asep/asep_e.asp 


Youth Employment Strategy (YES) — The YES programs ensure that Canada’s youth are well 
prepared to participate and succeed in today’s changing labour market. This national strategy offers 
a broad range of initiatives under three programs: Skills Link, Summer Work Experience and Career 
Focus. http:/Awww.youth.ge.ca 


Labour Market Adjustments and Official Language Minority Communities: 


Work Sharing — The Work Sharing Program enables employers to retain workers and avoid 


layoffs during temporary work slowdowns, while allowing employees to maintain their skills. 
http://www.hrsde.gc.ca/en/epb/sid/cia/grants/ws/desc_ws.shtml 
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Official Language Minority Communities — HRSDC provides funding to official language 
minority communities-designated organizations, the Regroupements de développement 
économique et d’employabilité (RDEE) and Community Economic Development and 
Employability Committees (CEDEC) through contribution agreements. The funding ensures 
continuity of activities for the organizations that foster the development of human resources, 


economic growth, job creation and retention in official language minority communities. 
http://www. hrsdc.gc.ca/en/gateways/nav/top_nav/program/solmc.shtml 


Financial and Human Resources 2004-2005 


GROSS SPENDING PLANNED 
(MILLIONS OF DOLLARS) SPENDING AUTHORITIES ACTUAL 
Gross Operating Expenditures 854.9 829.6 S215 
Non-Statutory Grants & Contributions exole re 508.5 477.5 
Statutory Transfer Payments 0.2 0.1 0.1 
Total Gross Expenditures 1,390.2 Wjo002 1,299.1 
El Part | — Income Benefits 13,027,6 13180000 « 12,681.3 
El Part Il — Employment Benefits and 
Support Measures 2,092.9 204d TO 2,010.8 

Total El Benefits 15,620.7 15,224.7 14,692.1 
Government Annuities and Civil 

Service Insurance payments 55.2 DD; 59-4 
Total 17,066.1 16,618.2 16,046.3 
FULL TIME EQUIVALENTS 10,214 9,432 9,432 
a. Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 
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Enhanced productivity and competitiveness of 
Canadian workplaces by supporting investment in and 
recognition and utilization of skills 


A key component of ensuring Canada’s 


productivity and improving quality of life 
Strategic outcome indicators 


involves enhancing the competitiveness of 
Canadian workplaces. There 1s a critical 


a tothe INDICATORS CURRENT LEVEL 
On eee oe ee ee Unit labour cost, labour Fiscal year 2004-2005, unit 
employment opportunities and the skills of productivity, hourly labour costs increased by 
the Canadian workforce. In support of this compensation changes. 0.9%, labour productivity 
strategic outcome, priority action areas for increased by 1.0%, hourly 


workplace skills include those related to Bei Fe Nokes | 


Se Cons, Aupie aces mys lala Percent of adult workforce that 34.7% (2002) 
mobility, foreign credential recognition and _| participated in job-related formal 


utilization, and the development and training. 


dissemination of labour market information. | Percent of adult workforce that 25.0% (2002) 
participated in employer- . 


A major component of HRSDC’s Human supported Jopcisteied taining: 


Capital framework, the Workplace Skills Weages and alaty Anns, of an) 


: 27 university graduate recent women 64%, 
Strategy, was announced in Budget 2005. immigrant men and women asa men 62%, 
It aims to encourage workplace skills percentage of wages and overall 65% 
enhancement and utilization so that salaries earnings of Canadian- 


born university graduates. 


Supplementary information on these performance indicators can be 
found at: http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


Canadians can keep pace with evolving 
workplace requirements. 


The department, in collaboration with partners including sectors councils, employers, unions, and 
provincial and territorial governments, promotes workplace-related learning and skills development 
and recognition that fn the realities of the changing labour market. HRSDC manages two 
horizontal initiatives** in support of this strategic outcome: Sector Council Program and Foreign 
Credential Recognition. 


Main achievements for 2004-2005 relate to the development of the Government of Canada’s 


Workplace Skills Strategy which will be implemented between fiscal years 2005-2006 and 2007- 
2008. 


a http://www.fin.gc.ca/budtoce/2005/budliste.htm 
28 : end ee 
Details on these horizontal initiatives can be found at: http://www. tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 
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Program Indicators 


INDICATORS NOTES 


Percentage of labour market The total number of sector councils increased to 30 in 2004-2005 bringing the 
covered by national sector councils. total percentage of labour market coverage to 47.4 percent. An increase of 7.4 
percentage points in the past fiscal year is due to the creation of new sector 


Objective: 40.0% councils for the Voluntary/Non-Profit Council, Canadian Food Industry Council 
Result: 47.4% (CFIC) and the Canadian Police Sector Council. 

Number of tradespeople who Data provided directly to Human Resources Partnerships (HRP) from provinces 
receive Red Seal designation. and territories show that 17,801 Red Seal designations were issued to 


completing apprentices and trade qualifiers. 
Objective: 13,000 per year 
Result: 17,801 (calendar 
year 2004) 


Supplementary information on these performance indicators can be found at: 
http://www 1 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


Achievements against priorities 


Develop Workplace Skills Strategy Policy Framework, including objectives, strategic directions 
and actions to meet current and emerging skills needs of the Canadian labour market and 
workplaces around the country. 


6 In 2004-2005, more than 350 consultations were held with workplace stakeholders (employers, 
unions, employer and employee associations, provincial and territorial government officials, 
public policy research institutes, local and regional development organizations, sector councils 
and Aboriginal groups) through more than 50 separate sessions across Canada. These 
consultations led to the identification and definition of current and emerging trends, objectives, 
priorities, and potential initiatives for addressing workplace skills issues. 


0 These consultations informed the development of the Workplace Skills Strategy which consists 
of three initiatives: 


— Trades and Apprenticeship Strategy — a multi-pronged and long-term initiative designed to 
galvanize both action and improved program coherence among the multiple actors governing 
the development of skilled tradespeople in Canada. Its objective is to strengthen 
apprenticeship and ensure the system continues to evolve in response to the needs of 
employers, individuals and governments; 

— Workplace Skills Innovation Initiative — an initiative that will support partnership-based 
projects to test and evaluate innovative, outcomes-focused approaches to skills development 
for employed Canadians; 

— Workplace Partners Panel — an initiative that will bring together Canada’s industry, 
educational partners and governments to integrate the workplace into Canada’s learning 
system and provide Canadian employers, unions and the Government of Canada with a forum 
to exchange perspectives and intelligence. 

— HRSDC and Citizenship and Immigration Canada co-led 13 other federal departments to 
ensure the coordination of policy and programming related to immigrant labour market 
integration. 
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Work with sector councils and the learning system to ensure that employers’ skills requirements 
are met and that they have access to a broad pool of talented and skilled workers. 


O HRSDC managed more than 200 separate contribution agreements with sector councils for a total 
of $55.5 million. 


O In partnership with Natural Resources Canada, the department hosted the National Resources 
Skills Symposium, which provided a forum for the Sector Council Program to promote the 
sectoral approach to key stakeholders within the natural resources sectors (the program expects to 
create one new sector council in the natural resources sectors within two years) and showcased 
initiatives to address specific human resources issues in the natural resources sectors. 


Promote apprenticeship and skilled trades training with employers, unions and potential 
participants to increase numbers of successful apprentices and to facilitate mobility among all 
parts of Canada. 


O The department has created a Training Centre Infrastructure Fund (TCIF) through a $25-million 
three-year pilot program to help union—employer training centres to purchase technical 
equipment used in trades training to ensure that workers have skills relevant to current and future 
workplaces. 


O An independent ministerial advisor was appointed to consult business and labour sectors, as well 
as provinces and territories, on apprenticeship issues of federal interest, namely: the participation 
of Aboriginal Canadians in apprenticeship; ways in which the Government of Canada can 
support apprenticeship through its own activities; mobility issues confronting employers, 
apprentices and journeypersons; and the enhancement of interprovincial mobility. The advisor is 
due to report in 2005-2006. 


Support occupational groups working on a pan-Canadian basis to develop fair and equitable 
assessment and recognition tools and processes to facilitate the entry of foreign-trained 
individuals into the Canadian labour market. 


0 Processes and tools for recognizing the credentials of internationally trained workers were 
improved for medical doctors, nurses and engineers. 


GO HRSDC worked with the Public Policy Forum to develop a survey of employers that examined 
the issue of immigration, foreign credentials recognition and employment. 


© The department continued to work with provinces and territories to develop fair and transparent 
national processes to integrate foreign-trained individuals into the Canadian labour market. 


A new initiative called Foreign Worker System was launched to support program operations by 
improving service to employers and facilitating the processing of requests for foreign workers. 
The system allows the program to track information from employer requests for labour market 
opinions and retains a record of the resulting decision. 


Programs supporting priorities 


WORKPLACE SKILLS — Workplace Skills supports the collaboration of industry partners and 
stakeholders in identifying, addressing and promoting workplace skills development that reflect the 
realities of Canadian workplaces in the changing Canadian labour market. It also develops and 
disseminates information and knowledge from a national, regional and local perspective which is 
vital in supporting and contributing to a well-functioning labour market. 
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Sector Council Program — The Sector Council Program advances partnerships with industry and 
the learning system to ensure that Canadians have the skills and knowledge needed for the 
workplace. http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/spi.shtm| 


National Occupation Classification (NOC) — The NOC is a foundation system used to 
compile, analyze and communicate information about occupations in the Canadian economy. It is 
one of the tools that HRSDC employs to provide Canadians with the information necessary to 
develop the proper skills and knowledge required to play an active and sustained role in the Canadian 
labour market. http://www23.hrdc-drhe.gc.ca/2001/e/generic/welcome.shtml 


Apprenticeship and Labour Mobility Initiatives — These initiatives involve working with key 
apprenticeship stakeholders, including provincial and territorial governments, to ensure an adequate 
supply of skilled trade workers and to enhance the mobility of qualified, skilled Canadian workers 
across Canada. http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/almi.shtm| 


The Interprovincial Standards (Red Seal) Program — The Red Seal Program is delivered in 
partnership with the Canadian Council of Directors of Apprenticeship (CCDA). It facilitates the 
interprovincial mobility of skilled workers through the harmonization of trade requirements and the 
certification of tradespersons based on national occupational analyses and standards and national 
interprovincial exams. http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/hip/hrp/redseal/rs_index.shtml&hs=axp 


Essential Skills and Workplace Literacy Initiative — The Essential Skills and Workplace 
Literacy Initiative helps to ensure Canadians have the right skills for changing work and life 
demands. Its goal is to enhance the skill levels of Canadians who are entering, or are already in, the 


workforce. 
http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/hip/hrp/essential_skills/essential_skills_index.shtml&hs=sxc 


Foreign Credential Recognition (FCR) — FCR provides financial and strategic support to 
partners (including provinces and territories, sector councils, regulatory bodies, immigrant-serving 
organizations and post-secondary educational institutions) to develop a pan-Canadian approach to 
assessing and recognizing foreign credentials of individuals within targeted occupations and sectors 
of the economy to facilitate entry into, and mobility within, the Canadian labour market. 


Foreign Worker Program — The Foreign Worker Program seeks to improve the Canadian labour 
market by ensuring that qualified foreign workers are admitted to work in Canada for jobs or 


vacancies that cannot readily be filled by Canadians. 
http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/fw.shtml 


Labour Market Information (LMI) — LMI is a service that helps users (including employed and 
unemployed job seekers, people choosing or changing careers, career practitioners, employment 
service providers, employers, labour groups, education/training institutions and community 


development organizations) to make informed labour market-related planning or transition decisions. 
http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/|Imi.shtml 
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Financial and Human Resources 2004-2005 
GROSS SPENDING 

(MILLIONS OF DOLLARS) 

Gross Operating Expenditures 

Non-Statutory Grants & Contributions 

Total Gross Expenditures 


El Part Il - Employment Benefits and 
Support Measures 


Total 


FULL TIME EQUIVALENTS 


PLANNED 
SPENDING 


44.7 
30:9 
(ES 


64.7 
140.3 


324 


AUTHORITIES 


S742 
23.2 
80.4 


48.1 
128.5 


628 


a. Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 


46 


ACTUAL 
57.0 
16.8 
73.8 


43.0 
116.8 


628 
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Strategic Outcome 


Through access to learning, Canadians can participate 
fully in a knowledge-based economy and society 


For individuals, learning is key to finding a 
job, increased earnings, personal growth, 
and civic and community involvement. For 
Canada, lifelong learning and skills 
development are related directly to 
improved competitiveness and productivity, 
better social outcomes, improved standard 
of living and better quality of life for all 
Canadians. Building a society that promotes 
lifelong learning and a dynamic labour 
market is a key component of a country’s 
human capital strategy. 


To assist Canadians with acquiring the 
education and skills necessary to participate 
more fully in a knowledge-based economy 
and society, HRSDC invested in skills and 
learning during 2004-2005 by fostering a 
culture of lifelong learning, facilitating 
access to learning opportunities through 
financial assistance for current students and 
savings incentives for future students, 
promoting awareness, and strengthening the 
capacity of key stakeholders. In addition, 
HRSDC works in partnership with other 
federal departments through two horizontal 


Strategic outcome indicators 


INDICATORS CURRENT LEVEL 


Percent population with 25-34 year-olds = 53.3% 
post-secondary 35-64 year-olds = 41.8% 
diplomas/degrees (2004) 25-64 year-olds = 44.6% 


Percent of adult population 36.7% (2002) 
(aged 25-64) that 

participated in adult 

learning opportunities 


Post-secondary Family 
participation of 18-21 After-tax Sa de cis 
year-olds by family after- Income . ducation 
tax income quartile when Quartile articipation 
youthewers of age 16i] Sepe see university) colege | 
( ) Lowest 21% 30% 
Lower- 25% 32% 
middle 
Upper- 30% 37% 
middle 
Highest | 38% 30% 
Overall 29% 32% 
Percent of adults who 9.1% (2004) 


attended university or 

college (aged 25-34) 

Supplementary information on these performance indicators can be found 
at: http://www1 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


initiatives”? (the National Literacy Program and the Canada Student Loans Program) and has 


contributed to four foundations.*” 


During 2004-2005, HRSDC worked with its partners to achieve the following key results: 
— Legislative, regulatory and policy changes necessary to implement Budget 2004 
announcements were prepared, including improvement of the Canada Student Loans Program 


°°? For more information, see http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/cpa/publications/reports/9999-012005/hie.shtm| 
*° For more information, see http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/cpa/publications/reports/9999-032005/fe.shtm! 
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(CSLP) and enhancements to the Canada Education Savings Grant (CESG) Program, and the 
introduction of the new Canada Learning Bond (CLB). 

— A Budget 2005 initiative will allow Canada Student Loan debt forgiveness of direct loans in 
case of the permanent disability or death or disability of a borrower (implementation in 2005- 


2006). 


— The department developed a diagnostic and policy framework as part of a comprehensive 
strategy on literacy and essential skills. 

— Progress was made on the implementation of the federal government’s response to the 
Standing Committee Report - Raising Adult Literacy Skills: The Need for a Pan-Canadian 


Response.”' 


— Support for learning opportunities was provided to about 126,000 Canadians through the 
CESG and 455,000 through the CSLP. About 30 percent of Canadians under age 18 are now 
beneficiaries of an RESP and benefit from the CESG, versus 4.1% at inception of the 


program in 1998. 


— Overall client satisfaction ratings of 90 percent were achieved for grant and contribution 
programs and 88 percent for the CESG program.” 


Program Indicators 


INDICATORS 


NOTES 


Number of Canadians who benefit 
from the CSLP. 


Objective: n/a 
Result: 455,000 students/ 
borrowers 


Approximately 345,000 students received student loans and benefited from an 
in-study interest subsidy, while an additional 110,000 full-time students 
received an interest subsidy for previous loans. 


In 2004-2005, the CSLP provided students with over $1.64 billion in Canada 
Student Loans, $64.447 million in Canada Study Grants and $180 million in 
interest subsidies. 


Percentage of Canadians aged 
birth to 17 who are beneficiaries of 
a RESP and who receive a CESG. 


32.0% 
30.0% 


Objective: 
Result: 


The 32 percent target was based on an increased uptake from the payment of 
higher CESG match rates for low- and middle-income families, which was 
implemented in July 2005. Children were eligible for these higher rates 
starting in January 2005 but will not receive payments until the latter half of the 
year. At that time, an increase should be seen in this percentage to bring it 
closer to the target. 


Also, the fall of Canadians’ personal saving rate in 2004 to its lowest level 
since the 1930s indicates changes in individual behaviour that may have 

impacted CESG contributions. The personal saving rate in 2004 was 0.4 
percent, down from 1.4 percent in 2003. 


Number of Canadians who access 
learning opportunities as a result of 
the CESG. 


Objective: 
Result: 


120,000 
126,000 (2004-2005) 


The CESG program paid out $426 million in grants in fiscal year 2004-2005 to 
more than 1.6 million beneficiaries of RESPs, which corresponds to more than 
$2 billion in private savings (includes grants, contributions and earnings) for 
the post-secondary education of children for that year. Since the program’s 
inception in 1998, the Government of Canada has provided $2.4 billion in 
grants, which corresponds to over $15 billion in private savings by Canadians 
for the post-secondary education of children. 


: 
For more information, see http://www. hrsdc.gc.ca/en/cs/comm/reports/literacy/index.shtml 


32 a aoe , 
Grant and Contribution programs included the National Literacy Program, the Learning Initiatives Program, the Office of 
Learning Technologies and the International Academic Mobility Initiative. 
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Program Indicators 


INDICATORS NOTES 
Number of Community Learning Operational delays in the application process resulted in the achievement of 
Networks in place. 135 (22 during 2004-2005) Community Learning Networks rather than the 160 


that were planned originally. Application procedures have since been changed 


Objective: 160 by December 2004 to reduce delays. 


Result: 135 

Percentage of all Canada Student The CSLP exceeded its processing objectives regarding its portion of the loan 
Loan applications processed process by working with the National Student Loan Service Centre (NSLSC) to 
following receipt of complete implement new imaging technologies. This resulted in quicker document and 
documentation. loan-processing times. The NSLSC also implemented enhancements to the 


continuous training of its employees and improvements to its communication 


Objective: 80.0% within 1 day with borrowers to ensure that loan documentation is completed correctly and in 


Result: 


100.0% within 2 days a timely fashion. 

98.7% within 1 day 

100.0% within 2 days Note, this measure represents only the CSLP part of the total loan-processing 
time and does not include the processing times of the provincial and territorial 
student loan programs. 


* HRSDC’s 2004-2005 Report on Plans and Priorities did not include an objective for this indicator. A baseline of 515,500 from 


2002-2003 was provided but the correct projection should have been 470,000. 


Supplementary information on these performance indicators can be found at: 


http://www 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


Achievements against priorities 


Implement enhancements to the Canada Student Loans Program, including required legislative 
or regulatory amendments. 


i) 


HRSDC worked with partners to prepare regulatory and policy changes necessary to implement 
2004 Budget enhancements to the CSLP, which include: 


increasing weekly loan limits to $210 from $165, including computers as an eligible expense, 
and extending Canada Student Loan eligibility to more students from middle-income families 
by reducing the required amount of parental contributions; 

introducing the Canada Access Grant for Students from Low-income Families and the 
Canada Access Grant for Students with Permanent Disabilities; and 

extending Interest Relief eligibility and increasing the maximum Debt Reduction in 
Repayment amount available from $20,000 to $26,000. 


Other achievements and activities that pertain to this priority: 


A Budget 2005 initiative will allow Canada Student Loan debt associated with a borrower’s 
full- or part-time Direct Loan to be forgiven in the event that a borrower’s death or 
permanent disability occurs at any time (implementation in 2005-2006). 

Through its online services, the CanLearn Web site (www.canlearn.ca) assisted about 1.3 
million Canadians with the selection and financing of their learning opportunities. 

The 2004 Budget commitment of a federal/provincial/territorial policy review of debt 
management measures and supports for part-time learners was implemented. 


HRSDC completed a formative evaluation of the CSLP*’ during 2004-2005. Findings revealed 
that: 


= Report not yet published. For more information see: http://www11.hrdc-drhce.gc.ca/pls/edd/v_report.report_index 
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The new service delivery model (direct loans from the federal government to students) was 
designed and successfully implemented by the CSLP on schedule. 


Integration of provincial and federal loan processes has simplified the loan process and 
improved communications with students; however, in the case of the non-integrated 
provinces there is some evidence that the federal government’s role is less clear under the 
new service delivery model. Communications between federal and provincial programs was 
also identified as an area for improvement. 


The program’s administrative data were insufficient to determine the impact that loans and 
grants have upon post-secondary education attendance and/or completion. Both CSLP and 
provincial officials emphasized the need for better data collection and information sharing. 


In response to these findings: 


The department will continue to negotiate with the provinces and territories to integrate 
federal and provincial loan programs to improve service to student loan borrowers. An 
integration agreement was negotiated with New Brunswick in 2005, the fourth province to 
integrate the administration of its provincial student loans program with the CSLP. 

The new Canada Access Grants announced in the Budget 2004 will help improve access to 
post-secondary education for students from low-income families and students with permanent 
disabilities. 

Recent increases in loan limits will help provide additional funding for those in need; 
HRSDC worked with service providers and participating provinces to develop initiatives to 
improve the data available to the program. 

Work will be done through the Intergovernmental Consultative Committee on Student 
Financial Assistance to improve communication and information sharing between provinces 
and the federal government. 


Enhance the Canada Education Savings Grant and implement the Canada Learning Bond 
including required regulatory amendments. 


O HRSDC worked with partners to prepare legislative and regulatory changes necessary to 
implement the new Canada Education Savings Act, a Budget 2004 commitment that received 
Royal Assent on December 15, 2004. It includes: 


— the new Canada Learning Bond (CLB), which provides a grant to eligible low-income 


families to encourage saving for their child’s post-secondary education; 

enhancements to the Canada Education Savings Grant (CESG) to increase the grant-matching 
rates on contributions made for children of low- to middle-income families; and 

authority to deliver provincial education savings grants such as the Alberta Centennial 
Education Savings Plan (ACESP). As a result, the department entered into an agreement 
with the Province of Alberta to administer the ACESP on behalf of the province starting in 
2005 on a cost-recovery basis. 


Enhance support for adult learners by supporting new literac 'y partnerships, expanding 
Community Learning Networks and piloting innovative approaches to address non-financial 
barriers to learning. 


0 


HRSDC helped 22 Canadian communities to develop new Community Learning Networks (135 
facilitated to date) of which about 35 percent involve people living in northern, rural and other 
non-metropolitan areas. 


The department supported a variety of adult learning and literacy activities: 
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Two hundred thirty-three new literacy initiatives were put in place across Canada to foster 
information sharing, enhance access, develop new literacy materials, stimulate research and 
innovation, and develop capacity; and 28 workplace literacy initiatives were funded. 
Provincial and territorial joint project reviews were held in each jurisdiction regarding project 
proposals under the National Literacy Program. 

Literacy research guidelines were developed setting out six research priorities: Aboriginal 
literacy; francophone literacy; research-in-practice; accountability and effectiveness in 
literacy education; accessibility of knowledge; and development of a research advisory 
group. 

Family literacy action plans were developed in almost every province and territory in official 
language minority communities. 

Two Learner Support Centre pilots were established, at St. Christopher House and Seneca 
College, to help identify ways to address non-financial barriers to adult learning. 


O HRSDC invests in national surveys, conducts research and provides evidence in a number of 
areas. For example, HRSDC has been active in research on asset-based approaches (e.g., 
LearnSave), learning history (e.g., Youth in Transition Survey), and workplace training (e.g., 
Adult Education and Training Survey). The department also funded an increase in the survey 
sample size for key population groups for the Adult Literacy and Life Skills Survey. 


O HRSDC completed a summative evaluation of the National Literacy Secretariat (NLS)* during 
2004-2005. Findings revealed that: 


There is a risk of duplication in specific project support and a need for the NLS to be able to 
demonstrate that it has program safeguards to reduce the risk that projects funded by NLS 
would have gone ahead without NLS support. 

The NLS could simplify and streamline procedures to make it easier for smaller 
organizations less familiar with the grant process to obtain funds, and place more emphasis 
on ensuring dissemination of project results among stakeholders. 

There is a need to ensure the reliability and credibility of research projects, improve data 
gathering and ensure consistent procedures for evaluating projects. 

There may be an opportunity to develop a more strategic approach through the setting of 
better focused priorities. As part of this, the NLS may wish to look at ways that promote 
sustainability of results and progress. 


O Inresponse to these findings the department has: 


increased the proportion of contributions being used, in relation to grants for project funding, 
and increased the number of multi-year-funded projects to improve funding stability; 
implemented a uniform request for proposals for all NLS funding streams and held a research 
consultation with experts from across the country to discuss priorities and procedures; 
implemented a new requirement whereby project applicants must conduct a literature search 
on several Websites provided by the NLS and to attest that their projects would not be able to 
go forward without NLS funds. This condition helps to avoid duplication of funding; and 
developed a new logic model and evaluation framework for the National Literacy Program as 
well as a project evaluation template to facilitate more uniform, consistent project reporting. 


Programs supporting priorities 


LEARNING — This area supports the Government of Canada’s significant investments in skills and 
learning to enable Canadians to acquire and improve their skills over a lifetime. Programs within this 


ds Report not yet published. For more information see: http://www11.hrdc-drhc.gc.ca/pls/edd/v_report.report_index 
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area include the Canada Student Loans Program, Canada Study Grants, Canada Access Grants, the 
Canada Education Savings Program, which includes the Canada Education Savings Grant, and the 
Canada Learning Bond and several learning and literacy grants and contributions programs, 
including the National Literacy Program. 


Student Financial Assistance: Canada Student Loans Program (CSLP), Canada Study 
Grants (CSG) and Canada Access Grants (CAG) — These programs promote accessibility to 
post-secondary education for those with demonstrated financial need by lowering financial barriers 


through the provision of loans and grants. http://www.hrsdc.gc.ca/en/gateways/topics/cxp-gxr.shtml and 
http://www.canlearn.ca. 


Canada Education Savings Program: Canada Education Savings Grant (CESG) and 
Canada Learning Bond (CLB) — The Canada Education Savings Program provides incentives 
for Canadians to finance their children’s education through savings in Registered Education Savings 
Plans. The program delivers the CESG, the CLB and provincial grants such as the Alberta 
Centennial Education Savings Plan under the Canada Education Savings Act to promote access to 
learning opportunities. http://www.hrsdc.gc.ca/en/gateways/topics/cgs-gxr.shtml 


National Literacy Secretariat (NLS) — The NLS, in managing the National Literacy Program, 
works in partnership with the provinces and territories, other government departments, business and 
labour, the voluntary sector and non-governmental organizations to build capacity for literacy 
opportunities across Canada. http:/www.hrsdc.gc.ca/en/gateways/topics/Ixa-gxr.shtm| 


Office of Learning Technologies (OLT) — The OLT promotes and facilitates the development 
and evolution of Community Learning Networks (CLN) as key features of a community-based 


approach to learning opportunities through the use of existing technology and strong partnerships. 
http://www.hrsdce.gc.ca/en/hip/Ild/olt/01_index.shtml 


Learning Initiatives Program (LIP) — The LIP promotes a lifelong learning culture and 
supports partnership initiatives that will contribute to the development of a more results-oriented, 


accessible, relevant and accountable learning system. http://www.hrsdc.gc.ca/en/gateways/topics/Ixi- 
gxr.shtml 


International Academic Mobility (LAM) — The IAM advances the development of international 
skills, knowledge and understanding among students and promotes academic cooperation and 


institutional linkages among colleges and universities. 
http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/iam.shtm| 
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Financial and Human Resources 2004-2005 


GROSS SPENDING PLANNED 
(MILLIONS OF DOLLARS) SPENDING AUTHORITIES ACTUAL 
Gross Operating Expenditures 148.7 1025 94.8 
Non-Statutory Grants & Contributions 29.8 36.7 35.9 
Statutory Transfer Payments 821.8 LOO LOG 
Total Gross Expenditures 1,000.3 897.9 889.4 
El Part Il - Employment Benefits and 

Support Measures 14.3 6.9 3.4 
Loans disbursed under the Canada Student 

Financial Assistance Act 1,254.7 12 Tous een 
Total 2,269.3 23120:5 210855 
FULL TIME EQUIVALENTS 408 441 441 
a. Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 
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fcome 


Safe, healthy, fair, stable, cooperative and productive 


workplaces 


Labour laws and standards are critical to the 
successful functioning of private and public 
sector organizations, and equally important 
to the personal and family lives of the vast 
numbers of individuals who go to work 
every day. Labour law and policy defines 
and structures the relationship between 
employers and employees, whether the 
employees are treated as individuals or are 
organized into legally recognized unions. 
Labour standards define the basic work 
environment, making sure it is safe, healthy 
and productive and maintains a fair balance 
of rights and responsibilities. 


The Labour Program’s federal jurisdiction 
mandate reaches an estimated 46,000 
Canadian workplaces and up to 1.5 million 
employees (approximately 10% of Canadian 


Strategic outcome indicators — 


INDICATORS CURRENT LEVEL 
Hours lost* as a proportion of the 3.7% (2004) 


usual weekly hours of all full-time 
employees (in percentage). 


Injury incidence rates per 100 5.89 (2003) 

workers, all federal jurisdiction 

employees. 

Percentage of total working days lost 0.09% Canada (2004)** 
due to work stoppages. 0.42% Federal 


Jurisdiction (2004) 


* Includes work stoppages, illness, injury, etc. 
“ This indicator refers to work stoppages involving one or more 
employees 


Supplementary information on these performance indicators can be found 
at: http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/cpa/publications/reports/9999- 
002005/page00.shtml. 


workers), is legislative in nature and is limited to the industries that fall under the jurisdiction of 
Parliament for labour matters. The federal labour jurisdiction comprises sectors of key importance to 
the Canadian economic infrastructure including transportation, communications and banking, as well 
as federal Crown corporations and industries declared by Parliament to be for the general advantage 
of Canada, such as grain handling and uranium mining. 


Key 2004-2005 achievements include: 


- resolved 151 labour disputes in the federal jurisdiction without a work stoppage, representing 
88.8 percent of the total number of disputes handled to finality during the reporting period. 

- designed a Road Transport National Client Education and Training Strategy to implement a 
tiered approach to promotional activities within the road transport industry, which include 
organized interventions with employers, associations and employees. Positive working 
relationships with the major road transport associations and industry publications have led to 
an improvement in the culture and practices of the industry. 
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— the Minister of Labour’s Annual Report (2004) on Employment Equity,*° which highlighted 
the progress of the designated groups (e.g., women, Aboriginal peoples, persons with 
disabilities, and visible minorities) in the labour market, was tabled in Parliament. 


Program Indicators 


INDICATORS 


NOTES 


Percentage of collective bargaining 
disputes settled under Part | 
(Industrial Relations) of the Canada 
Labour Code without work 


stoppage. 
Objective: 90.0% 
Result: 88.8% 


More than 400 collective agreements are negotiated in the federal jurisdiction 
each year. In the event that direct bargaining fails to resolve the terms of a 
new agreement, conciliation assistance is provided by the Minister of Labour. 
If no settlement is reached during conciliation, the parties acquire the right to 
strike or lockout. At this time, the Minister may provide them with mediation 
assistance. 


During 2004-2005, the Federal Mediation and Conciliation Service dealt with 
285 collective bargaining disputes and achieved a settlement rate of 88.8 
percent in the 170 cases that were handled to finality without a work stoppage. 
This is slightly below the stated objective of 90 percent. 


Amendments to Part | (Industrial Relations) of the Canada Labour Code, which 
came into effect in 1999, were intended to give unions and employers more 
control over the conciliation process. However, they have had the effect of 
removing the Minister of Labour’s control over the pace and timing of dispute 
resolution efforts, thereby increasing the effort required on the part of the 
Federal Mediation and Conciliation Service to achieve settlement of collective 
bargaining disputes without work stoppage. 


Percentage of unjust dismissal 
complaints settled by inspectors 
(Part III [Labour Standards] of the 
Canada Labour Code). 


75.0% 
71.0% 


Objective: 
Result: 


The national objective of 75 percent of unjust dismissal complaints settled by 
inspectors was not met in seven regions. 


The national objective was not met due to a higher degree of representation by 
counsel and difficult-to-resolve unjust dismissal complaints. 


Achievement of the national objective is dependent on the number and nature 
of complaints received during the year. 


Disabling Injury Incidence Rate 
(DIIR) measuring the change in the 
rate of time-loss injuries, illnesses 
and fatalities within the federal 
jurisdiction industries from year to 
year. 


Objective: Reduce the DIIR by 
10% over five years in those 
high-risk industries where 
HRSDC is targeting proactive 
interventions. 


Result: — 10.1% 
Net result, all federal jurisdiction 
industries, 2001—2003 = — 8.2% 


Additional improvements in the rates are required for the water transportation 
industry. As the DIIR increased by 32.9 percent between 2001 and 2003, 
lowering this rate by 10 percent represents a specific challenge for the Labour 
Program. 


Supplementary information on these performance indicators can be found at: 
http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


- http://www. hrsdc.gc.ca/en/Ip/lo/Ilswe/we/ee_tools/reports/annual/2004/2004AnnualReport. pdf 
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Achievements against priorities 


Review Part III (Labour Standards) of the Canada Labour Code to identity ways the 
legislation can support modern, flexible, productive and fair workplaces. 


© On December 1, 2004, the Minister of Labour and Housing announced the appointment of an 
independent Commissioner and three expert advisors to conduct a comprehensive review of 
federal labour standards. The following activities were implemented to lay the groundwork for a 
final report in June 2006: 


— Acomprehensive research agenda was developed in March 2005. 

— Consultations were carried out with key business and labour organizations that are most 
affected by the application of federal labour standards, while detailed discussions were 
completed with provincial employment standards officials. 


O A survey was developed on employment conditions of employers in the federal jurisdiction, to be 
conducted by Statistics Canada on behalf of HRSDC. The survey results will be used to develop 
a profile of Canada’s federally regulated employers and their workplace practices. For more 
information, see: http://www.fls-ntf.gc.ca 


Develop a Workplace Equity Integration Strategy for both Aboriginal people and persons with 
disabilities to increase the representation, upward mobility and retention in employment of 
these two designated groups. 


Aboriginal peoples and visible minorities: 


0 HRSDC isa partner with Canadian Heritage, Citizenship and Immigration Canada, and Justice 
Canada in Canada’s Action Plan Against Racism,” which focuses on Aboriginal peoples and 
visible minority groups. The Labour Program’s contribution toward the action plan is the 


development and implementation of a Racism-Free Workplace Strategy. Preparatory activities in 
2004-2005 included: 


- Aresearch and literature review was conducted to identify issues and existing policies, as 
well as practices that contribute to reducing racism and discrimination. 

- Meetings with employers, employees, unions and civil society organizations and key client 
groups were held in eight cities across the country to explore workplace barriers associated 
with racism and discrimination, as well as possible solutions. 


Persons with disabilities: 


© The Labour Program developed training materials for Workplace Equity Officers (WEOs) with 
regard to theory and practice of disability management. Training was conducted in Vancouver, 
Toronto and Montréal. 


0 Disability management communications tools and products were developed for WEOs (e.g., 
roadmap to assist employers with the hiring and recruitment process; workbook for WEOs on 
disability management). 

0 A disability management audit tool was pilot tested for use with employers falling under 


employment equity programs. The audit assists employers in identifying and eliminating barriers 
to employment for persons with disabilities. 


eeeeeeSeSeSSsSFSSSSSSSSSSSsSsFsFesesesesesesSFh 


36 : 
http://www.pch.ge.ca/multi/plan_action_plan/pdf/action_long_e.pdf 
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© Modifications to the HRSDC Job Bank were made to allow a self-identification option for 
persons with disabilities. Organizations that want to increase representation of persons with 
disabilities can now track members of this group more easily. 


Develop an Aboriginal Labour Affairs Strategy to support federal government policy directed 
at Aboriginal communities in the areas of self-government negotiations, community capacity 
building and good governance. 


0 A dedicated Aboriginal Labour Affairs Office was established to meet the many demands for 
statutory and non-statutory inspectorate, enforcement and dispute resolution services resulting 
from self-government negotiations, certification activity at the Canada Industrial Relations 
Board, and increased Aboriginal involvement in economic development activities. The mandate 
of the office is to ensure a coordinated approach to Aboriginal labour issues and to identify and 
develop appropriate responses to labour issues that arise regarding self-government negotiations 
and program service delivery. 


0 The development of a comprehensive Aboriginal Labour Affairs Strategy is in progress. Efforts 
have been focused on continued participation in self-government negotiations, and the 
department continues to be prepared to negotiate administrative arrangements for the delivery of 
services with interested First Nations. 


Develop an International Labour Affairs Strategy as a part of Canada’s foreign and trade 
policy, to guide the policy, process and support for developing and implementing labour 
agreements as part of multilateral and bilateral trade initiatives. 


O An internal review was conducted of past and current international labour activities undertaken 
by Canada, other countries and multilateral organizations. Work has also been done toward 
outlining future strategic directions for Canada’s international labour affairs policy. 


6 Federal, provincial and territorial Ministers responsible for Labour reached an important 
intergovernmental agreement on the implementation of Canada’s international labour cooperation 
agreements. The agreements will facilitate provincial and territorial sign-on to these key 
components of international labour policy. 


Develop policy options for a modernized Government Employees’ Compensation system for 
workplace accidents and injuries, in support of public service modernization and sound 
administrative and financial principles. 


© The report on the feasibility study of a federally managed workers’ compensation system was 
received in December 2004. The report focused on only one benefit model and lacked detail on 
potential benefits accruing from improved disability management in the workplace. 


O Two further studies are being undertaken: a follow-up study on alternative benefit models, and 
an internal study of the estimated savings from improved disability management. They will be 
integrated into the policy options that are under development. 


Programs supporting priorities 
LABOUR -— The Labour Program promotes and sustains stable industrial relations and a safe, fair, 


healthy, equitable and productive workplace within the federal labour jurisdiction. It collects and 
disseminates labour and workplace information, represents Canada at international labour activities, 
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fosters constructive labour-management relationships, and ensures that minimum labour standards 
and occupational health and safety protections are enforced. 


Federal Mediation and Conciliation Service — This service is responsible for providing 
dispute resolution and dispute prevention assistance to trade unions and employers under the 
jurisdiction of Part I (Industrial Relations) of the Canada Labour Code and the Status of the Artist 
Act. http:/www.hrsdc.gc.ca/asp/gateway.asp?hr=/en/|p/fmcs/O02About.shtml&hs=mxm 


National Labour Operations — This program ensures consistent and cost-effective 
implementation of Part II (Occupational Health and Safety) and Part HI (Labour Standards) of the 
Canada Labour Code, as well as the Employment Equity Act, the Federal Contractors Program for 
Employment Equity, the Fair Wages and Hours of Labour Act, and the Non-smokers’ Health Act. 
National Labour Operations is also responsible for administering the Government Employees’ 
Compensation Act and the Merchant Seamen Compensation Act. Additionally, it administers Fire 


Protection Services on behalf of Treasury Board. 
http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/labour.shtml 


International and Intergovernmental Labour Affairs — This program promotes the 
development, observance and effective enforcement of internationally recognized labour principles, 
and fosters cooperation and coordination among labour jurisdictions in Canada on international and 
national labour issues. http://www.hrsdc.gc.ca/en/gateways/business/cluster/category/ilaa.shtm| 


Workplace Policy and Information — This program identifies trends and changes in the 
workplace and provides policy development and leadership in labour policy: manages a national 
database of collective agreements; conducts research on employment relationships; and disseminates 


key information, research and analysis. See Work-life Balance and Ageing Workforce at: 
http://www.hrsdc.gc.ca/en/gateways/topics/wnc-gxr.shtml 


Aboriginal Labour Affairs*’ — The Aboriginal Labour Affairs Office ensures a coordinated 
program approach to Aboriginal labour issues and facilitates the identification of, and appropriate 
response to, issues arising pertaining to Aboriginal self-government negotiations and program service 
delivery to First Nations. 


Financial and Human Resources 2004-2005 


GROSS SPENDING PLANNED 

(MILLIONS OF DOLLARS) SPENDING AUTHORITIES ACTUAL 
Gross Operating Expenditures 57.9 61.1 60.2 
Non-statutory Grants & Contributions 3.9 3.9 22 
Workers' Compensation Payments 125.0. 119.9 119.9 
Total Gross Expenditures 186.8 184.9 182.3 


El Part Il — Employment Benefits and 
Support Measures 0.7 OT 0.4 
a ae ee ee eee ae rk 


SUE eeeeeeee 


Total 1876 185.6 182.7 


FULL TIME EQUIVALENTS 632 644 644 
ee eee 


a. Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 


37 =e 5 F ere “ 
Aboriginal Labour Affairs is a new sub-activity and did not appear as a sub-activity in the HRSDC Program Activity 
Architecture that was shown in the 2004-2005 Report on Plans and Priorities. 
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Strategic ¢ 


Enhanced community capacity to contribute to the 


reduction of homelessness 


The National Homelessness Initiative (NHI) provides supports to 61 designated communities 
representing 75% of the Canadian population as well as to small and rural communities, to develop 
community-based measures that assist homeless individuals and families move toward self- 
sufficiency. In the Speech from the Throne 2004,** the government called shelter “the foundation 
upon which healthy communities and individual dignity are built” and announced that it would 
extend and enhance existing housing and homelessness programs. 


The extended NHI is placing more emphasis on 
transitional and supportive housing facilities and 
services while addressing emergency shelter 
needs to build a comprehensive continuum of 
supports. A recent study” has demonstrated 
that emergency services such as shelters tend to 
involve higher costs than those for 
community/residentially based homelessness 
options such as supportive and transitional 
housing. Partnering with the private and other 
non-governmental sectors is also essential in 
building the continuum. In the first two years of 
the extended Initiative, the NHI has been 
focusing on partnering with the corporate sector, 
unions and foundations. This is vital in 
ensuring the long-term sustainability of 
community efforts to meet homelessness and 
housing challenges as well as safeguard the 
accomplishments and momentum created by 
communities. 


Strategic outcome indicators 


NBII RS CURRENT LEVEL _ 
Number of NHI funding partners 3,174 
(2004) 
Percentage of NHI funding partners by 
sectors (2004) 
- Non-profit 46% 
- All levels of government (e.g., 27% 
federal/agencies, 
provincial/territorial, 
regional/municipal) 
- Private sector 9% 
- Others (e.g., faith communities, 18% 
unions, foundations) 
Emergency shelters in Canada (2004) 482 
Transitional housing in Canada (2004) 336 
Supportive housing in Canada (2004) 48 


Supplementary information on these performance indicators can be 
found at: http://www11.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


- The Government of Canada has signaled a new integrated approach to housing and homelessness 
policies and programs by appointing, for the first time, a Minister of Labour and Housing with 


responsibilities for housing and homelessness. 


- http://pm.gc.ca/eng/sft-ddt.asp 


*» Steve Pomeroy (2005). The Cost of Homelessness: Analysis of Alternate Responses in Four Canadian Cities. Ottawa: Focus 


Consulting. 
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In 2004-2005, the NHI’s key achievements were: 

— the building of assets for a number of individuals, families and communities across Canada. 
For example, the Action for Neighbourhood Change, an action research initiative is aimed at 
increasing the capacity of communities to promote housing stability and prevent 
homelessness in distressed neighbourhoods by developing priority actions and championing 
models for local organizations. Independent Living Accounts is a research project carried out 
in three cities that helps 73 residents within supportive/transitional housing facilities to 
accumulate enough assets to move to self-sufficient living; 

— country-wide consultations with community stakeholder groups, Aboriginal groups, and 
experts on housing and homelessness regarding the policy direction for the development of a 


housing framework; and 


— the broadening of partnerships to help communities build sustainability is demonstrated by 
the 35% increase in the number of funding partners over the previous year. 


Program Indicators 


INDICATORS 


NOTES 


61 completed community plan 
assessments for 1999-2003. 


Objective: 100.0% 
Result: 100.0% 


By the end of fiscal year 2003-2004, 60 of the 61 designated communities 
had completed their community plan assessment. The 100 percent 
objective was reached by mid-fiscal year 2004-2005. 


61 completed community plan 
updates for 2003-2006. 


100.0% 
100.0% 


Objective: 
Result: 


By the end of fiscal year 2003-2004, 53 of the 61 designated communities 
had completed their community plan updates. The 100 percent objective 
was achieved by mid-fiscal year 2004-2005. 


Percentage of investments directed 
toward the continuum of supports and 
services based on priorities 
established by the community. 


Objective: At least 75% invested 
in community 
priorities (March 31, 
2006) 

Result: Not applicable 


To date, based on their priorities, communities have invested approximately 
80% of funds in projects directed towards the enhancement of the continuum 
of supports and services.* : 


Ratio of total NHI investments versus 
funding by type of partners for each 
province and territory for 2003-2006. 


Objective: 
Result: 


1:1.5 (March 31, 2006) 
1:1.6 (to date) 


The ratio of NHI contribution versus partner investment is on target. The 
ratio will fluctuate as the final year of the Initiative comes to a close and all 
project contributions are completed.* 


Increase in accessible sources of 
information/data on homelessness. 


Objective: Evidence of uptake of 
data/information 
(March 31, 2006) 
Result: Yes 


The number of downloaded research documents increased by 63 percent in 
2004-2005. The NHI Website averages 251 downloads and 36,459 hits per 
day. 


* Note: the current ratio is based on the data available when this report was prepared; at the time, 70 percent of data was available 


for analysis. 


Supplementary information on these performance indicators can be found at: 
http://www 1 -hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 
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Achievements against priorities 


Strengthen community capacity to address gaps in the continuum of supports at the local level. 


0 In 2004-2005, a total of $157.3 million” was invested by the 61 communities in priorities 
identified in their community plans. These investments have been directed toward building the 
continuum of supports and services in the following areas: 


— 53% was invested in 342 sheltering facilities (emergency shelters, supportive and transitional 
housing, and support facilities); 29% was invested in support services as well as awareness 
and capacity-building projects; and 18% was invested in building culturally appropriate 
services and facilities for urban Aboriginal homeless people, using Aboriginal community 
plans. 


0 In small and rural communities (such as Moose Jaw, SK, Prince George, BC and Berwick, NS), a 
total investment of $3.5 million was used to address homelessness by providing local services 
and supports thereby lessening the burden on the service systems of larger communities. 


O Under the Surplus Federal Real Property for Homelessness Initiative (SFRPHI), six properties 
were purchased for a total market value of $1,339,500 (2003-2005) and transferred to three cities 
(Strathmore, AB, Ottawa, ON and Gander, Nfld&L) for a nominal sum to create 77 supportive 
housing units. 


Foster collaboration among communities, all orders of government, the private sector, unions 
and non-governmental organizations in addressing homelessness. 


6 In 2004-2005, communities were successful in increasing the number of strategic partners by 
35%. These partners provided leadership, expertise, and financial as well as in-kind 
contributions to build community assets. The diverse range of partnerships is demonstrated in 
the following breakdown: all levels of government, 26%; non-profit, 35%; private sector, 13%; 
and others, 25%. 


O One example of a strategic partnership is the Digital Inclusion Partnership — a multi-sector 
information technology partnership with Microsoft, Computers for Schools, and Telecom 
Pioneers — which provided 110 donated computers to 84 shelters, which increased their 
efficiency in daily operations and planning. 


O Building partnerships with key research organizations — such as the Canadian Institutes of Health 
Research, the Social Studies and Humanities Research Council, Metropolis, and the Policy 
Research Initiative — is key to meeting the goals of the National Research Program (NRP). 
Similarly, the signing of six Memorandums of Understanding with federal government 
organizations to produce research on various topics helps to fill gaps in knowledge and to 
advance understanding. 


Increase knowledge and understanding of homelessness issues and trends to develop effective 
solutions. 


0 The NRP, with the assistance of the National Research Advisory Committee, approved 12 
research projects in the following research domains: the North; Immigration; Justice; Health; 
Cycles of Homelessness; and Education, Employment and Income. 


° This figure of $157.3 million excludes SFRPHI, an NHI component. The NHI funds multi-year projects which can result in 
multi-year investments; therefore, the amount shown here will differ from the program expenditure for 2004-2005. 
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Three completed research projects — an examination of the regulation of public space and the 
criminalization of homelessness in Vancouver; an analysis of study participants whose country is 
not Canada; and cost estimates of addressing homelessness across a range of responses — were 
shared with community groups, governments, academics and others to increase knowledge. 


The Homeless Individuals and Families Information System (HIFIS) initiative, which enables 
communities to collect and consolidate data, contributes to the building of a national database 
and supports information sharing. The number of shelters using HIFIS has increased to 385, 
which represents a 36% increase over the previous year. As well, in nine communities, more 
than 85% of shelters are using HIFIS, thus allowing for detailed analysis using meaningful data. 


Contribute to the housing and homelessness policy agenda. (additional priority developed in 


) 


2004-2005) 


In the 2004 Speech from the Throne, 
the Government of Canada reaffirmed 
the importance of addressing housing 
and the needs of the homeless 
population in this country. In 
response, the government is 
committed to building a partnership- 
based housing framework that is 
responsive to the “real needs of real 
people”. 

As part of this commitment, a policy 
development process is underway. 
Human Resources and Skills 
Development Canada (HRSDC), in 
collaboration with Canada Mortgage 
and Housing Corporation (CMHC), 
led a country-wide consultation 
process in early 2005. These 
consultations were threefold: 
community forums (12); expert 


Housing consultation outcomes 


Participants agreed that the 
NHI’s community-based 
approach has been a success, 
but expressed concerns 
regarding capacity limitations, 
administrative burden and 
sustainability. 


The consultations revealed 
strong support for continued and 
even Increased involvement of 
the Government of Canada in 
housing and homelessness 
programs and for the following 
vision: “All levels of government 
and the private, voluntary, and 
non-profit sectors will work in 
partnership to ensure that 
Canada’s housing continuum 
supports the needs of all 
individuals and families.” 


Aboriginal participants are 
looking for opportunity and the 
means to address housing and 
homelessness challenges on 
issues relating to Aboriginal 
homelessness. 


roundtables (5); and urban Aboriginal homelessness forums (2). 


The consultations with 
Aboriginal people emphasized 
the need to move forward with 
an innovative and 
transformative approach 
empowering Aboriginal 
communities to address 
homelessness and housing. 


Programs supporting priorities 


HOMELESSNESS — This program activity assists communities, through partnerships, in 
implementing measures that help homeless individuals and families move toward self-sufficiency, 
thereby contributing to society and the economy. http://www.homelessness.gc.ca/home/index_e.asp 


Supporting Communities Partnership Initiative (SCPI) — The SCPI increases availability 
and access to a range of services and facilities along the continuum from homelessness to self- 
sufficiency through an inclusive community planning process. Along with providing financial 
support to communities, the SCPI encourages them to work in partnership with provincial, territorial 
and municipal governments as well as the private and voluntary sectors to strengthen existing 


capacity and to develop an integrated response to homelessness. 
http://www.homelessness.gc.ca/initiative/scpi_e.asp 


62 2004-2005 Departmental Performance Report 


Performance Discussion by Strategic Outcome 


Urban Aboriginal Homelessness (UAH) — This component provides flexibility to meet the 
unique needs of homeless Aboriginal people through culturally sensitive services. Enhancing 
capacity building — both within and outside of Aboriginal communities — through community 
planning, decision making and the formulation of partnerships is a key UAH focus. The National 
Secretariat on Homelessness (NSH) works with the Federal Interlocutor Division of Indian and 
Northern Affairs Canada to ensure the complementarity of the Urban Aboriginal Strategy pilot 
projects and the NHI’s UAH component. http://www.homelessness.gc.ca/initiative/uah_e.asp. 


Homeless Individuals and Families Information System (HIFIS) — HIFIS provides a 
solution to service providers and communities by offering an electronic data management system that 
enables them to share information, develop partnerships and transform management practices within 
the shelter system. The benefits resulting from a network of data-sharing communities will 
contribute to the development of a national database. The long-term goal is to better understand the 
size and scope of the shelter homeless population. http://www.homelessness.gc.ca/initiative/hifis_e.asp 


National Research Program (NRP) — The NRP addresses the gaps and priorities in knowledge 
around issues of homelessness in Canada. By providing funding to partners, the program works to 
further increase the base of policy and community-relevant research, encourage and support research 
partnerships, and facilitate the sharing of best practices and the transfer of knowledge. The NRP will 
help foster the development and assessment of appropriate and effective responses at the local and 
national levels. http:/;www.homelessness.gc.ca/initiative/nrp_e.asp 


Regional Homelessness Fund (RHF) — The RHF provides funding to establish support services 
needed to prevent homelessness and to help stabilize the living conditions of at-risk individuals and 
families in small and rural communities. The funds enable those communities to face capacity 
challenges and respond to homelessness issues that otherwise can place a burden on the service 
systems of larger communities. http://www.homelessness.gc.ca/initiative/rhf_e.asp 


Surplus Federal Real Property for Homelessness Initiative (SFRPHI) — The SFRPHI 
provides surplus federal properties to communities across Canada for a nominal cost, hereby 
assisting communities overcome the high capital costs of buying land or buildings to help alleviate 
and prevent homelessness. Three Government of Canada organizations — Public Works and 
Government Services Canada, HRSDC (through the National Secretariat on Homelessness) and 
CMHC ~ act as partners at the national and regional levels in implementing and managing this 
initiative. http://www.homelessness.gc.ca/initiative/sfrphi_e.asp 


Financial and Human Resources 2004-2005 


GROSS SPENDING PLANNED 

(MILLIONS OF DOLLARS) SPENDING. AUTHORITIES ACTUAL 

Gross Operating Expenditures 26.5 26.5 2154 ee 
Non-Statutory Grants & Contributions 169.1 18971 ” 96.4 ° 
Total 195.6 215:5 17.8 
FULL TIME EQUIVALENTS 278 245 245 | 


NOTE: Detailed results for Toronto Waterfront Revitalization Initiative (TWRI) are reported in the DPR of Citizenship and 
Immigration Canada available at: http://www.tbs-sct.gc.ca/rma/dpr1/04-05/index_e.asp 


a. The amount includes $0.3 million in operating resources for the TWRI. 
b. Contributions for the TWRI are included with Policy, Program and Service Delivery Support program activity. 
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Seamless, integrated and multi-channel service 
delivery that ensures client satisfaction 


This strategic outcome is supported by national service delivery management, Regional Headquarters 
offices, the strategic policy and planning function, and communication activities. 


HRSDC has a mandate to provide quality service to citizens and to support their full participation in 
the workplace and community. During 2004-2005, HRSDC and Social Development Canada (SDC) 
operated in a shared service delivery model where HRSDC delivered in-person services and SDC 
delivered telephone and Internet services. In 2005-2006, these service delivery channels will be 
delivered through one organization as part of the Budget 2005 commitment to create the new Service 
Canada Initiative. As such, HRSDC is strongly committed to the success of the Service Canada 
Initiative and will continue its efforts to improve service to citizens and work collaboratively with its 
partner departments to ensure progress on the priorities of the Service Canada Initiative. 

Strategic policy and planning is at the centre of the department. It leads strategic policy analysis and 
development on current and emerging priorities based on policy research, audit and evaluation 
findings. It also manages external relation with provinces, territories and international organizations. 


HRSDC’s activities are also supported by a communications function that is essential for the 
department to communicate to Canadians on the department’s policies, programs and services. The 
communications role is directed both outwards—seeking the views of Canadians on HRSDC activities 
and issues, and letting Canadians know about program and service changes, and inwards— 
communicating the public’s views within the department and within the Government of Canada. 


Key achievements of this strategic outcome include the implementation of many service 
improvement initiatives. For example, the Prince Edward Island (PEI) Region received the 
Progressive Excellence Program Level II certification of quality services from the National Quality 
Institute. To improve the department’s ability to offer citizen-centered service that is easy to access 
and simple to use, regions like Nova Scotia and Manitoba have realigned their management 
structures. Program areas like Employment Program Operations have issued new guidelines to 
ensure that service is delivered in a more consistent manner within a region and across the country. 
Service quality improvements have also included the development of new service standards and new 
processes to measure client satisfaction to better understand the service needs and expectations of 
citizens. 


Policy achievements in 2004-2005 are discussed in the HRSDC achievements section of this report 
(page 19). 
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Program Indicators 


INDICATORS NOTES 


N/A 


To measure HRSDC’s performance regarding this strategic outcome, the 
department worked to develop service delivery indicators during 2004-2005 as 
part of the Modernizing Services for Canadians initiative. With the 
announcement of the Service Canada Initiative in the 2005 Budget, this work 
on service delivery indicators will become the base of performance 
measurement for Service Canada. 


Supplementary information on these performance indicators can be found at: 
http://www 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


Achievements against priorities 


Provide uninterrupted service and benefits delivery. 


Oo 
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The initial Service Canada project has been an important driver for improving client satisfaction 
by providing one-stop access to government-wide information services through a choice of 
channels, including: in-person self-service or assisted information service, by telephone and over 
the Internet. Employees in local offices have been trained as pathfinders to help guide clients to 
the information and services available to them, including: telephones, computers and printed 
publications and forms. In 2004-2005, the main achievements include: 


— establishing self-service or assisted service—one-stop access; 

— offering passport services in three Service Canada Access Centres; 

— opening nine new Service Canada locations for a total of 76 sites; and 

— ensuring that the most often requested free publications and forms from other federal 
government departments are now readily available in local offices. 


National studies and special initiatives were conducted to evaluate performance and identify 
potential efficiencies to improve on client-focused objectives. More detailed information on 
improvements to service delivery can be found in the Service Improvement Initiative annex 
(Table 15). 


As departmental programs and services must remain flexible, responsive and comprehensive, the 
consolidation of the HRSDC Internet site has allowed the department to present information in a 
more integrated manner. Information on programs and services, as well as forms and 
applications for services, are now accessible 24 hours a day, seven days a week. 


In October 2004, HRSDC and Social Development Canada won a number of Gold and Silver 
Awards from the Government Technology Exhibition and Conference (GTEC) for having 
demonstrated innovation and leadership toward improving services to citizens, including awards 
for: 


— Employment Insurance: Record of Employment on the Web and Internet Reporting Service; 
and 

— Employment Insurance and Labour: Citizen Access Workstation Service and Social 
Insurance Number — Integrity and Authentication. 


The department has committed to ensuring that programs and services are delivered reliably, 
without disruptions and interruptions. HRSDC has safeguards and contingency plans ready to be 
implemented as well as an emergency response unit that can be mobilized in the event of 
emergencies, crises, natural disasters, etc. This fiscal year, continuity plans were put into 
operation during a national public service strike. 


Performance Discussion by Strategic Outcome 


Develop a human capital framework based on evidence that guides the department’s policy 
priorities. 
O The department has begun to develop the Human Capital policy framework in light of new and 


challenging evidence and analysis. The framework was designed to bring greater coherence to 
the new department’s policy agenda and to strengthen horizontal linkages. 


Develop communications strategies to support Ministers. 


GO In November 2004, Living the Vision was launched: an eight-month initiative to increase and 
enhance dialogue between HRSDC employees and management during the re-alignment of the 
HRSDC mandate. Several armchair discussions were organized throughout the year and all were 
well attended by employees and mangers. 


GO Numerous communications strategies were developed to raise awareness, promote accessibility 
and inform Canadians of the programs and services that HRSDC offers. 


O Communications products, activities and approaches were developed for the various program 
activities (Employment Insurance Benefits, Employment Programs, Workplace Skills, Learning, 
Labour and Homelessness) of the department. 


Programs supporting priorities 


POLICY, PROGRAM AND SERVICE DELIVERY SUPPORT — The in-person regional service delivery 
network provides direct service to clients on behalf of HRSDC and Social Development Canada. It 
also includes policy and communications support. 


Regional and Local Program and Service Delivery — This program provides and maintains 
the nation-wide accessible in-person Service Delivery Network that facilitates the delivery of 
HRSDC and Social Development Canada programs and services; meets the needs and preferences of 
citizens and communities; supports HRSDC’s commitment to service excellence and service 
transformation; and integrates the in-person services of other Government of Canada departments. 


Strategic Policy and Planning (SPP) — SPP plays a key role in supporting the department’s 
Ministers by working closely with program areas and by providing policy, knowledge development, 
corporate planning and support leadership within the department. 


Communications and Ministerial Services — It supports the achievement of the department’s 
strategic and operational goals and priorities by communicating effectively with primary audiences. 
It processes ministerial and executive correspondence, coordinates events and liaison between 
ministers’ offices and program branches, and develops products for Ministers, senior officials and 
program branches. 
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Financial and Human Resources 2004-2005 
GROSS SPENDING 


a OD Oe ce OF 


2004-2005 Departmental Performance Report 


PLANNED 

(MILLIONS OF DOLLARS) SPENDING AUTHORITIES ACTUAL 
Gross Operating Expenditures 216.5 iWasy core 161.4 ° 
Non-Statutory Grants and Contributions 115.9 ° 37.6 ° VG 
Total Gross Expenditures 332.4 ZNoeo 179.0 
El Part Il - Employment Benefits and 

Support Measures 14.6 10:62" 9.5 
Total 347.0 224.1 188.5 
FULL TIME EQUIVALENTS 1,784 1,141 1,141 


. The amount includes $0.7 million for the Toronto Waterfront Revitalization Initiative. 

. The amount includes $0.4 million for the Toronto Waterfront Revitalization Initiative. 

. The amount includes $115.7 million for the Toronto Waterfront Revitalization Initiative. 

. The amount includes $35.0 million for the Toronto Waterfront Revitalization Initiative. 

. The amount includes $15.6 million for the Toronto Waterfront Revitalization Initiative. 
Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 


Performance Discussion by Strategic Outcome 


SHARED CORPORATE SERVICES 
PROVIDED TO HRSDC BY 
SOCIAL DEVELOPMENT CANADA 


During 2004-2005, Social Development Canada (SDC) provided corporate services to HRSDC, 
including the following shared services: Human Resources, Financial and Administrative Services, 
Systems, and Legal. More detailed information on accomplishments against plans and priorities can 
be found in Social Development Canada’s Departmental Performance Report available on the 
Treasury Board Secretariat Website at: http://www.tbs-sct.gc.ca/rma/dpr1/04-05/index_e.asp. 


Indicators 


INDICATORS 


NOTES 


HUMAN RESOURCES 
Visible Minority Representation. 


Objective: 8.4% 
Result: 7.2%* 


Aboriginal Representation. 


Objective: 3.9% 
Result: 4.1%* 


Persons with Disabilities 
Representation. 


Objective: 4.0% 
Result: 8.5%* 


Women Representation. 


Objective: 64.3% 
Result: 75.0%* 


HRSDC is within 1.2 percentage points of achieving its representation goal for 
members of visible minority groups. 


Historically, the department recognized small pockets of under-representation 
primarily in certain local areas and regions, therefore, an across-the-board 
approach was not appropriate. The re-organization of the former department 
of HRDC temporarily restricted HRSDC’s ability to integrate the 2001 
Workforce Availability Estimates produced by the Public Service Human 
Resources Management Agency of Canada, reflective of the two new 
departments, to assist managers in targeting the remaining gaps. 


HRSDC exceeded its representation goals for Aboriginal peoples and women. 


The representation rate achieved for persons with disabilities was exceeded by 
double the availability. 


* These numbers represent the first baseline for HRSDC. 


OFFICIAL LANGUAGE 
COMPLAINTS 

Language of work (number of 
complaints in comparison to 
previous year). 


Objective: — 
Result: 3 


The result represents the first baseline for HRSDC. For comparison purposes, 
if the number of complaints (3) for 2004-2005 for HRSDC is added to Social 
Development Canada’s 5 complaints received (1 unfounded), the total of 7 
founded complaints represents no change for fiscal year 2002-2003 (8 
complaints received, 1 unfounded), but an increase of 1 complaint over fiscal 
year 2003-2004 (6 complaints received). 


Service to the public (number of 
complaints in comparison to 
previous year). 


The result represents the first baseline for HRSDC. For comparison purposes 
with the former HRDC, if the number of complaints (28) for 2004-2005 for 

HRSDC is added to Social Development Canada’s 11 complaints, the total of 
39 complaints represents a 22 percent decrease from each of the fiscal years 


Objective: — 2002-2003 (56 complaints received, 6 unfounded) and 2003-2004 (51 
Result: 28 complaints received, 1 unfounded). 
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ORGANIZATIONAL INFORMATION 


Minister of 
Labour and Housing 


Minister of 
Human Resources and 
Skills Development 


Associate Deputy Minister and 
Deputy Minister of Labour 


Deputy Minister 


= 


Minister of State 
Human Resources Development 


Senior Assistant Deputy 
Minister, Service Delivery 


Commissioner for Employers 
Commissioner for Workers 


Comptroller 


sy 


ahaa 


| [Sees 


Employment 
Programs 
Policy & 
Design 


Employment 
Insurance 
Operations 


Employment 
Programs 
Operations 


Housing and 
Homelessness 


Labour 


Workplace 


Skills 


Learning 


Regional and 
Local Program 
and Service 
Delivery 


Strategic 
Policy and 
Planning 


Ministerial and 
Communications 
Services 


$182.7M 
644 FTES — 


Spending and Resources 


10 Regions 


‘Total 2004-2 
_ Other Cos 
_Et Costs (Other Government D. 
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Financial Performance Overview 


Variance between authorities and planned spending 


In 2004-2005, HRSDC was authorized to spend $20,128 million or $714 million less than the 
consolidated planned spending of $20,842 million (Tables 1 and 3). The variance is explained by: 


O adecrease of $452 million in the Employment Insurance (EI) account, mostly attributable to a 
revised forecast of EI Part I benefits based on fewer anticipated claimants due to a stronger 
economy; 


GO anet decrease of $77 million in the net total operating expenditures, mostly attributable to a 
reduction of $23 million in the Employee Benefit Plan, a decrease of $49 million in the Canada 
Student Loans Program (CSLP) (explained by $37 million in the CSLP Direct Financing due to a 
decrease in the Service Bureau Cost resulting from a lower than expected annual volume of 
consolidated student loans and $12 million for the transfer to Social Development Canada (SDC) 
of private collection agencies services) and to a decrease of $6 million in Federal Workers’ 
Compensation; 


0 adecrease of $86 million in grants and contributions, mostly related to a reduction of $81 million 
in contributions related to the re-profile of the Toronto Waterfront Revitalization Initiative and to 
a reduction of $5 million in contributions for delays in the implementation of the new Workplace 
Skills Strategy; 


O anet decrease of $63 million in statutory payments authorities, mostly related to a decrease of 
$85 million in the Canada Learning Bond partially offset by an increase of $21 million in Canada 
Education Savings Grants related to greater increase in the take-up than expected; and 


O a decrease of $39 million in Loans disbursed under the Canada Student Financial Assistance Act, 
mainly due to a lower (approximately 4%) actual gross amount of loans issued than expected. 


Variance between planned to actual spending 


The actual consolidated expenditures of $19,453 million were $675 million lower than our total 
consolidated authorities of $20,128 million (Tables 1 and 3). The variance is explained by: 


0 EI benefits being $508 million less than the total authorities, mainly in EI Part I benefits with a 
variance of $499 million due to fewer beneficiaries; 


O grants and contributions expenditures being $153 million less than the authorities. This lapse can 
be attributed mainly to a surplus of $92.7 million that will be requested for re-profile to 2005- 
2006 for the Homelessness initiative to ensure that funds will be available for proposals that are 
developed for activities to alleviate homelessness. It is also attributable to a surplus of $19 
million for the Toronto Waterfront Revitalization Initiative, a surplus of $15 million in the Youth 
Employment Strategy related to delays in project approvals resulting in late release of the 2004- 
2005 budget and to $17 million in frozen resources; 

O anet operating lapse of $31 million related to $30 million in frozen resources and $1 million in 
general lapse. The frozen items are mostly attributable to a year-end Operating Budget 
Adjustment between non-salary and salary, and to transfers to SDC. The transfers to SDC are 
necessary to realign the resources between HRSDC and SDC as a result of the split of Human 
Resources Development Canada; and 

06 an increase of $19 million due to a reduction in the amount of the Employee Benefit Plan 
recoverable from the Employment Insurance Account and Canada Pension Plan. 
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TABLE 1: COMPARISON OF PLANNED TO ACTUAL SPENDING * 


2004-2005 
2003-2004 Main Planned 

(millions of dollars) Actual Estimates ° Spending Authorities Actual 
Program Activities 
Employment Insurance 514.1 SS. 557.8 SO) 554.3 
Employment Programs ont 792.7 832.4 780.7 744.8 
Workplace Skills 56.0 61.9 75.6 80.4 73.8 
Learning 934.2 879.1 1,000.3 897.9 889.4 
Labour 179.0 184.8 186.8 184.9 182.3 
Homelessness 151.6 195.6 T9SI6 215.6 A7e8E 
Policy, Program and Service Delivery Support 353.8 ° 216.4 332.4 2iBan | A790" 
Total Gross Expenditures 2,943.8 2,887.6 3,180.9 2,930.5 2,741.4 
Respendable revenues (873.7) (894.2) (895.2) (870.5) (865.3) 
Total Net Expenditures 2,070.1 1,993.4 Zee ooh, 2,060.0 1,876.1 
Non-Budgetary 
Loans disbursed under Canada Student 

Financial Assistance Act 1, OV4 E2547 RZ OA a 1,215.7 leZnon 
Total Department 3,444.2 3,248.1 3,540.4 Bh PATS) T/ 3,091.8 
Plus: Specified Purpose Accounts 
Employment Insurance 16,651.0 17,344.2 16,893.1 2 16,384.6 
Other Specified Purpose Accounts 58.4 Oo2 B96) Som 
Departmental Recoveries charged to the CPP OM 93 6.8 5.3 
Departmental Employee Benefit Plan 

recoverable from El Account (89.5) (106.7) (103.2) (83.8) 
Consolidated Total HRSDC 20,074.2 20,842.4 ZO WAI 19,453.0 
Less: Non-Respendable Revenues AUD 374.4 374.4 
Plus: Cost of services received without charge ees 173.0 173.0 
[Bee oi i Li). oe (er ore 
Full Time Equivalents 13,910 13,791 13,837 122531 Zosa 


a. Refer to HRDC's previous performance reports for financial information on 2002-2003. Historical comparison of 2002-2003 


expenditures for HRSDC is not available. 
b. As published in Main Estimates 2004-2005. 


c. In Main Estimates 2004-2005, authorities for Private Collection Agencies are reported under HRSDC, however actual 
expenditures are reported under SDC in the 2005 Public Accounts. The funds were transferred from HRSDC to SDC through 
Supplementary Estimates (A) in 2004-2005 and 2003-2004 actual expenditures have been adjusted to reflect the transfer. 


d. Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 
e. The amount includes $0.3 million for the Toronto Waterfront Revitalization Initiative. 
f. The amounts include resources related to the Toronto Waterfront Revitalization Initiative. 


g. Services without charge provided by SDC for shared services were not included in the 2004-2005 Report on Plans and Priorities. 
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TABLE 2: USE OF RESOURCES BY PROGRAM ACTIVITY 


BUDGETARY 


PLUS: NON 
BUDGETARY 


2 a ag 
© B e & 
5 pls intel eR g| 3 
Peale eo le >E | 33 so Slane 
hr eg 3 S75 1 Ors zis 75 
o 2 im 2° a6 SOG c 
> 2. 06 3 so oo = ee & 8 
millions of dollars fe) > 6 a Os Fis Fad a TOTAL? 
PROGRAM ACTIVITIES 
Employment Insurance 
Main Estimates * 556.9 - 556.9 0.2 roy fe (480.0) Ue - 77.1 
Planned Spending 557.6 - 557.6 0.2 557.8 (480.6) Wik? - Ue! 
Authorities 557.4 - 557.4 0.1 S1ay/15) (486.1) 71.4 - 71.4 
Actual 554.2 - 554.2 0.1 554.3 (484.1) 70.2 - 70.2 
Employment Programs 
Main Estimates * 293.1 499.6 792.7 - 792.7 (149.7) 643.0 - 643.0 
Planned Spending 297.3 Soom 832.4 - 832.4 (149.8) 682.6 - 682.6 
Authorities Diiaue 508.5 780.7 - 780.7 (138.9) 641.8 - 641.8 
Actual 267.3 477.5 744.8 - 744.8 (138.5) 606.3 - 606.3 
Workplace Skills 
Main Estimates * 43.7 18.2 61.9 - 61.9 (38.2) PRT - 23.7 
Planned Spending 44.7 30.9 75.6 - 75.6 (38.2) 37.4 - 37.4 
Authorities OVAL ZZ 80.4 - 80.4 (49.9) 30.5 - 30.5 
Actual 57.0 16.8 73.8 - 73.8 (49.7) 24.1 - 24.1 
Learning 
Main Estimates * 133.4 28.9 162.3 716.8 879.1 (13.7) 865.4 1,254.7 2,120.1 
Planned Spending 148.7 29.8 178.5 821.8 | 1,000.3 (13.7) 986.6 1,254.7 2,241.3 
Authorities 102.5 S1E7/ 139.2 758.7 897.9 (14.4) 883.5 WANS. 2,099.2 
Actual 94.8 35.9 130.7 758.7 889.4 (13.9) 875.5 War 2,091.2 
Labour 
Main Estimates * 180.9 3.9 184.8 - 184.8 (74.0) 110.8 - 110.8 
Planned Spending 182.9 3.9 186.8 - 186.8 (74.0) 112.8 - 112.8 
Authorities 181.0 3.9 184.9 . 184.9 (74.8) 110.1 - 110.1 
Actual 180.1 2.2 182.3 - 182.3 (74.8) 107.5 - 107.5 
Homelessness 
Main Estimates ° 26.5 169.1 195.6 - 195.6 - 195.6 - 195.6 
Planned Spending 26.5 169.1 195.6 - 195.6 - 195.6 - 195.6 
Authorities 26.5 189.1 215.6 - 215.6 - 215.6 - 215.6 
Actual ° 21.4 96.4 117.8 - AAs - 117.8 - 117.8 
Policy, Program and Service Delivery Support 
Main Estimates * 216.2 0.2 216.4 - 216.4 (138.6) 77.8 - 77.8 
Planned Spending 216.5 115.9 332.4 - 332.4 (138.9) 193.5 - 193.5 
Authorities © 175.9 37.6 213.5 - PAYS (106.4) 107.1 - 107.1 
Actual ° 161.4 17.6 179.0 - 179.0 (104.3) 74.7 - 74.7 
Total 
Main Estimates ° 1,450.7 719.9} 2,170.6 717.0 | 2,887.6 (894.2)| 1,993.4 1,254.7 3,248.1 
Planned Spending 1,474.2 884.7 | 2,358.9 822.0 | 3,180.9 (895.2)} 2,285.7 1,254.7 3,540.4 
Authorities NATL TERI | PITA IE 758.8 | 2,930.5 (870.5)} 2,060.0 tL PANS) 7 SyZOnd, 
Actual fposow 646.4 | 1,982.6 758.8 | 2,741.4 (865.3)} 1,876.1 WA 3,091.8 


a. As published in Main Estimates 2004-2005. 

b. Total excludes Specified Purpose Accounts. 

c. Operating resources include $0.3 million for the Toronto Waterfront Revitalization Initiative. 

d. Operating and Voted Grants and Contributions include resources related to the Toronto Waterfront Revitalization Initiative. 
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TABLE 3: VOTED AND STATUTORY ITEMS 


2004-2005 
Main Planned 
Estimates * Spending Authorities Actual 
Vote/ 
Statutory 
item millions of dollars 

Department . : ; 
1 Operating expenditures a 208%/, iat 280.6 282.6 251.3 
5 Grants and contributions TAOND 884.7 799.0 646.4 
(S)  |Minister of Human Resources and Skills Development — Salary and motor 04 01 01 04 

car allowance * ; : : ten 
(S) _|Minister of Labour — Salary and motor car allowance : One 0.1 ‘ 0.1 %) 0.1 
(S) Payments related to the direct financing arrangement under the Canada 250.1 250.1 261.8 261.8 

Student Financial Assistance Act ( dies : 
(S) |The provision of funds for interest payments under the Canada Student 05 05 02 02 
(S) |The provision of funds for liabilities including liabilities in the form of 18.9 18.9 241 2A 

guaranteed loans under the Canada Student Loans Act a ; ones aloes Gt) ; Coie) 
(S) |The provision of funds for interest and other payments to lending institutions 7 

and liabilities under the Canada Student Financial Assistance Act ; tis a 26:0 gee 
(S) |Canada Study Grants to qualifying full and part-time students pursuant to the 

Canada Student Financial Assistance Act <a (Oe was ete eae 
(S) |Grants to the trustees of Registered Education Savings Plans (RESPs) for 

the benefit of beneficiaries named under those RESPs, pursuant to the 385.0 405.0 426.0 426.0 


Canada Education Savings Grant regulations of the Department of Human 

Resources Development Act ao ; ake ; ; q 
(S) _|Payments related to Canada Learning Bond = 85.0 - - 
(S) __|Supplementary Retirement Benefits — Annuities agents’ pensions | oF = = - 
(S) Labour Adjustment benefits in accordance with the terms and conditions 

prescribed by the Governor in Council to assist workers who have been laid 

off as a result of import competition, industrial restructuring, or severe 

economic disruption in an industry or region 


(S)__ |Civil Service Insurance actuarial liability adjustment ey 102 0.2 a 0.1, 0.1 
(S) Payments of compensation respecting government employees and merchant 51.0 510 454 45.1 
seamen 
(S) Payments to private collection agencies pursuant to Section 17.1 of the ’ 
Financial Administration Act? es oe : — 
(S) _|Contributions to employee benefit plans ° 141.2 141.8 118.4 118.4 
(S) _|Spending of proceeds from disposal of surplus Crown Assets | - = = e 
(S) Refunds of amounts credited to revenues in previous years - = 0.2 0.2 
Total Budgetary 1,993.4 2,285.7 2,060.0 1,876.1 
Plus: Non-Budgetary 
Loans disbursed under the Canada Student Financial Assistance Act AN254.7. 125457 EAS AeZdliown 
Total Department 3,248.1 - 3,540.4 S 210M 3,091.8 
Plus: Specified Purpose Accounts: 
Employment Insurance (El) costs 17,344.2 16,893.1 ¢ 16,384.6 
Other Specified Purpose Accounts costs 55:2 HO:S 55s 
Costs recoverable from the CPP 9.3 6.8 SES) 
Employee Benefit Plan recoverable from the El Account (106.7) (103.2) (83.8) 
Total Consolidated Expenditures 20,842.4 2OM 2 Tel 19,453.0 
Fuil Time Equivalents 13,791 13,837 12/534 12,5311 


a. As published in Main Estimates 2004-2005. 


b. In Main Estimates 2004-2005, authorities for Private Collection Agencies are reported under HRSDC, however the actual 
expenditures are reported under SDC in the 2005 Public Accounts. The funds were transferred from HRSDC to SDC through 
Supplementary Estimates (A) in 2004-2005. 


c. This statutory item includes the government's contribution as an employer to various benefit plans such as the Public Service 
Superannuation Account, the Public Service Death Benefit Account, the Employment Insurance Account and the Canada/Quebec 
Pension Plans. The amount is partially recoverable from the El Account and the Canada Pension Plan. 


d. Employment Insurance authorities for 2004-2005 represent the Budget 2005 forecasts. 
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TABLE 4: NET COST OF DEPARTMENT 


2004-2005 
(millions of dollars) 
Total Actual Spending ~ 3,091.8 
Plus: Service Received without Charge 
Contributions covering employers' share of employee's insurance premiums and 16.1 
expenditures paid by TBS : 
Net shared services provided by Social Development Canada * 153.2 
Salary and associated expenditures of legal services provided by Justice 37 
Canada j 
13.0 
Less: Non-Respendable Revenues 
Canada Student Loans 21 O22 
Others 99.2 
374.4 
2004-2005 NET COST OF DEPARTMENT 2,890.4 


a. In 2004-2005, Social Development Canada provided shared corporate services (Financial and Administrative Services, Human 
Resources, Legal and Systems) to HRSDC. 


TABLE 5: CONTINGENT LIABILITIES 


As of As of 
Contingent Liabilities (millions of dollars) March 31, 2004 March 31, 2005 
Loans 
Canada Student Loans Program 444.3 321.8 
Litigations 0.2 - 
Total 444.5 321.8 


TABLE 6: LOANS, INVESTMENTS AND ADVANCES 


2003-2004 2004-2005 
Main Planned 

Loans, Investments and Advances (millions of dollars) Actual Estimates Spending Authorities Actual 
ec SRE TT TEE SA SN SI SLE TEE LS ST EL AEE ILIA 2B AN EI PEPE LE STOEL EEL EI IEDR LS ELE OEE VBE DIED LESLIE LE IDLE DLE TE LLL ELL LA IIE DO LEN SEEDED ELL L\ ALI EI EN 
Learning 

Loans disbursed under the Canada Student Financial 

Assistance Act * AeOaett T2540 eZ5Ane | NST deze 
Total 1,374.1 1,254.7 1,254.7 1,215.7 1,215.7 


a. The reduction for the loans is due mainly to the impact of loan reimbursements from borrowers on the loan portfolio. 
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TABLE 7: SOURCES OF RESPENDABLE AND NON-RESPENDABLE REVENUES ° 


2003-2004” 2004-2005 
Main Planned 
Revenues by Program Activity (millions of dollars) Actual Estimates Revenues Authorities Actual 
Respendable Revenues 
Employment Insurance 452.9 480.0 480.6 486.1 484.1 
Employment Programs 120.9 149.7 149.8 138.9 138.5 
Workplace Skills 36.7 38.2 38.2 49.9 49.7 
Learning 14.6 ASST USI 14.4 13.9 
Labour USE 74.0 74.0 74.8 74.8 
Homelessness = = = - - 
Policy, Program and Service Delivery Support 174.9 138.6 138.9 106.4 104.3 
Total Respendable Revenues 873.7 894.2 895.2 870.5 865.3 
Non-Respendable Revenues 
Recovery of Employee Benefit Costs 79.7 108.4 108.5 85.3 85.3 
Adjustment to Prior Years' Payables 4.9 - - hes) US: 
Canada Student Loans 230.3 2 {62:7 275.2 275.2 ° 
Actuarial Surplus /2fs) - - 0.2 0.2 
Miscellaneous Items AES - - 4.1 4.1 
User Fees 1:9°° 1.8 ili 2.1 ZA 
Total Non-Respendable Revenues 330.8 110.2 273.0 374.4 374.4 


a. Refer to HRDC's previous Performance Reports for financial information on 2002-2003. Historical comparison of 2002-2003 
actual expenditures for HRSDC is not available. 


b. The split of the non-respendable revenues between HRSDC and Social Development Canada, as published in the 2003-2004 
Departmental Performance Report, has been revised to reflect the correct split. 


c. These amounts include administrative costs recovered from the Employment Insurance Account and the Canada Pension Plan. 


d. Planned figure include recoveries of principal and interest on Canada Student Loans. The actual figure is as published in the 
2005 Public Accounts, and includes interest revenues on Canada Student Loans. Planned figure will be realigned in the next 
Report on Plans and Priorities to show the forecasted interest revenues. 


e€. 2003-2004 actual revenue was previously reported under "Miscellaneous Items" and 2004-2005 planned revenue was reported 
under "Labour - Service Fees". 
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2004-2005 


Forecast| Actual 


TABLE 8: 2004-2005 USER FEES — USER FEES ACT 
Fee Setting | Date Last | Revenue]! Revenue] Full Cost] Performance | Performance 


A. User Fee Fee Type| Authority Modified | ($000) ($000) ($000) Standard Results 


90% of claims 
processed to 
Federal Workers' mera 
Compensation C the nt Ae os aa 2,000 1,979 3,800 
Administrative Fees Ope aauor eM 
Act 
24 hours 24 hours 
90% of plan 45% of plan 
review review 
Financial ies completed completed 
Administration 1993 4,028 within 21 within 21 
Act calendar days | calendar days 
or 15 working | or 15 working 
days days 


the appropriate 
= ro 


[2060] 2078] 0.00 SS 


83% of claims 
processed to 
the appropriate 


provincial provincial 

workers' workers’ 
compensation | compensation 
authority within | authority within 


Other Initiative - 
Labour Fire 
Protection 
Engineering Services 
Fees®* 


( 
( 


Access to Information 
and Privacy 


Access to 


O) 
O) 
pR) Information Act 


Total User Fees 


Planning Years 
2005-2006 2007-2008 
Forecast Estimated Full Forecast Estimated Full Forecast Estimated Full 
Fee Setting | Date Last Revenue Cost Revenue Cost Revenue Cost 
A. User Fee Fee Type | Authority Modified ($000) ($000) ($000) ($000) ($000) ($000) 


Government 
Employees 
Compensation 
Act 


Federal Workers’ 
Compensation 
Administrative 
Fees 


September 
1990 


2,100 3,900 2,200 4,000 2,300 4,100 


Financial ‘ie 
(O) Administration 4,100 4,200 4,300 
1993 
Act 
Information and 1983 4 625 4 650 4 675 
Privacy 


a. The Full Costs represent the total expenditures for Fire Protection Services program of which only a small portion is recoverable 
through user fees for the fire protection engineering service delivery to Crown Corporations. 


Other Initiative - 
Labour Fire 
Protection 
Engineering 
Services Fees® 


Access to 
Access to 


Information Act 


b. There is no forecast revenue for 2004-2005 since Treasury Board has identified that ATIP requests meet the definition of user 
fees as per the new User Fee Act for the first time in 2004-2005. 


c. Even though the legislative deadline is 30 calendar days, extensions are allowed depending on the complexity of the request. 
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TABLE 9: MAJOR REGULATORY INITIATIVES 


Efficient and inclusive labour market transitions through temporary income eee and active 


employment measures 


REGULATIONS 


EXPECTED 
RESULTS 


PERFORMANCE 
MEASUREMENT 
CRITERIA 


RESULTS ACHIEVED 


EMPLOYMENT 
INSURANCE (El) 


REGULATION 89 — SOCIAL 
INSURANCE NUMBER (SIN) 


By December 2004, an 
amendment to El Regulation 
89 to recognize the use of 
900-series SIN for purposes of 
the payment of El benefits to 
which claimants are legally 
entitled, despite being out of 
Canada. 


The regulation change 
will clarify the use of the 
900-series SIN for 
individuals who will be 
claiming El benefits 
while they are outside 
of Canada. 


The scope of this initiative 
has been broadened to 
include other issues 
related to the 900-series 
SIN that go beyond the 
scope of the El program. 
Consultations with Social 
Development Canada 
(SDC) are underway to 
determine new project 
parameters. 


El REGULATIONS 79 AND 
85(2) — APPEALS TO 
BOARDS OF REFEREES AND 
TO THE UMPIRE 


By March 2005, an 
amendment to El Regulations 
79 and 85(2) to allow appeals 
to Boards of Referees and to 
the Umpire to be filed in 
locations other than the 
HRSDC local offices that issue 
the decision being appealed. 


The regulation change 
would support the 
modernization of the 
administration process 
concerning the filing of 
appeals. 

It is anticipated that 
90% of appeals will be 
filed via the Internet 
within two years of 
Internet service 
becoming available. 


Work is underway. Timing 
of the regulation has been 
affected due to the priority 
that has been placed on 
regulation changes 
associated with seasonal 
workers pilot projects and 
Quebec Parental 
program. 


NEW El REGULATION 
55.1 —- PERSONAL 
INFORMATION 
PROTECTION AND 
ELECTRONIC 
DOCUMENTS ACT AND EI 
VOLUNTARY 
VERIFICATION 
PROGRAMS 


By October 2004, an addition 
to the El regulation to reflect 
the impact of PIPEDA on 
requests sent to employers for 
personal information on 
employees for purposes of El 
voluntary verification 
programs. 


The regulation change 
ensures the two 
verification programs 
administered by the El 
program, the 
Automated Earnings 
Reporting System 
(AERS) and the Report 
on Hirings (ROH) 
Program, are in 
operation by January 1, 
2005. 


The regulation change 
came into force on 
December 14, 2004. 


El COLLECTION OF 
PREMIUMS REGULATION 
10 — IMPACT OF TAX 
COURT DECISION IN THE 
CASE OF AN 
APPELLANT, MS. 
MULVENNA, ON THE 
INSURABILITY OF 
PAYMENTS UNDER 
EMPLOYER PAID 
SUPPLEMENTAL 
UNEMPLOYMENT 
BENEFIT (SUB) PLANS. 


By March 2005, an 
amendment to El Collection of 
Premiums Regulation 10 to 
more Clearly state the long- 
understood exemption of 
employer SUB payments from 
earnings to be considered 
insurable earnings. 


The regulation change 
would ensure that 
persons in receipt of 
“top-up” benefits while 
on claim for El 
maternity or parental 
benefits cannot use this 
paid leave to 
accumulate additional 
hours of insurable 
employment. 


The regulation change is 
being prepared for final 
approval. 


MODERNIZATION OF 
BENEFITS AND 
OBLIGATIONS ACT 


The El Regulations will be 
amended in 2005-2006 so that 
parental benefits can be made 
available to common-law 
couples when one adopts the 
child of the other (step-parents 


The regulation change 
is required to ensure 
consistency with the 
provisions of the 
Modernization of 
Benefits and 


Federal/Provincial/ 
Territorial consultations 
are complete. Timing of 
the regulation has been 
affected due to the priority 
that has been placed on 
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adoptions) whether the couple 
are common-law partners of 
the opposite sex or same sex. 


Obligations Act. 

The regulation change 
is to ensure that 
parental benefits are 
available in provinces 
and territories where 
common-law partners, 
whether of the same or 
opposite sex, are not 
able to adopt the other 
partner's child. 


regulation changes 
associated with seasonal 


workers pilot projects and 


Quebec Parental 
program. 
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CANADA EDUCATION 
SAVINGS GRANT 


The Canada Education Savings 
Grant (CESG) is a 20% matching 
grant paid on education savings 
made in a Registered Education 
Savings Plan for a child under 
18. The 2004 Budget 
announced increases to the 
match rate on the first $500 of 
annual savings to 40% for low- 
income families and to 30% for 
middle-income families. 


Amendments to the CESG 
Regulations are required to 
implement this announcement. 
They are likely to be combined 
with new regulations for the 
Canada Learning Bond (below). 


To strengthen assistance for 
low- and middle-income 
families that wish to save for 
their children’s post- 
secondary education. 


Have in place the 
required legislative and 
regulatory amendments 
to pay the additional 
CESG to low- and 
middle-income families 
that wish to save for 
their children’s post- 
secondary education. 


The Canada Education 
Savings Act received 
royal assent December 
15, 2004 and the 
Regulations were 
approved by Treasury 
Board May 16, 2005 with 
an effective date of July 
1, 2005. 


Effective July ist, 2005, 
low- and middle-income 
families receive the 
additional CESG 
payments. 


CANADA LEARNING 
BOND 


The Canada Learning Bond is a 
new initiative announced in the 
2004 Budget which provides up 
to $2,000 of education savings 
over 16 years for children from 
low-income families that are 
eligible to receive the National 
Child Benefit Supplement. New 
regulations will be required to 
implement this announcement. 
They will likely be combined with 
the CESG Regulations (above). 


To ensure a guaranteed 
source of savings for the post- 
secondary education of 
children from eligible low- 
income families. 


Have in place the 
required legislative and 
regulatory amendments 
to pay the Canada 
Learning Bond to 
eligible low-income 
families to ensure a 
source of guaranteed 
savings for their 
children’s post- 
secondary education. 


The Canada Education 
Savings Act, which also 
provides authority to pay 
the Canada Learning 
Bond, received royal 
assent December 15, 
2004 and the Regulations 
were approved by 
Treasury Board May 16, 
2005 with an effective 
date of July 1, 2005. 


Effective July 1st, 2005, 
eligible low-income 
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families receive Canada 
Learning Bond Payments. 


DEBT REDUCTION IN 
REPAYMENT 


Debt Reduction in Repayment 
(DRR) is a debt management 
measure which provides 
students who are experiencing 
long-term financial difficulty in 
repaying their student loans with 
a reduction in loan principal. The 
2004 Budget announced an 
increase in the total amount 
available for reduction under 
DRR from $20,000 to $26,000. 
Amendments to the Canada 
Student Financial Assistance 
Regulations and the Canada 
Student Loans Regulations are 
required to implement this 
announcement. 


To provide more assistance 
for borrowers who are 
experiencing exceptional long- 
term financial difficulties in 
repaying their student loans. 


To coincide with increased 
loan limits announced in the 
2004 Budget. 


Increased % of 
borrowers accessing 
enhanced DRR thus 
avoiding default. 


Amendments to the 
Canada Student Financial 
Assistance Regulations 
and the Canada Student 
Loans Regulations are 
effective on August 1, 
2005. The results of 
these regulatory 
amendments will be 
available in the next year. 


WEEKLY LOAN LIMITS 


The 2004 Budget announced an 
increase in federal weekly loan 
limits under the Canada Student 
Loans Program, from the current 
$165 per week to $210 per week. 
An amendment to section 10 of 
the Canada Student Financial 
Assistance Regulations is 
required to implement this 
announcement. 


An increase in loan limits will 
decrease financial barriers to 
post-secondary study, 
respond to the rising costs of 
post-secondary education, 
help meet current unfunded 
financial need and help 
reduce reliance on costly 
private borrowing. 


The increase in the 
Canada Student Loan 
loan limit will provide 
approximately 185,000 
students with more 
support. In addition, the 
number of borrowers at 
the loan limit will be 
reduced by about 14 
percent or 50,000 
students, and the 
average “unfunded 
need” for undergraduate 
students will be cut by 
50 percent. 


Amendments to the 
Canada Student Financial 
Assistance Regulations 
are effective on August 1, 
2005. The results of 
these regulatory 
amendments will be 
available in the next year. 


NEW CANADA STUDY 
GRANT 


The 2004 Budget announced 
that the Canada Student Loans 
Program would provide a new 
non-repayable grant for first-time, 
first-year students from low- 
income families who are entering 
post-secondary education. 
Regulatory amendments to Part 
VI of the Canada Student 
Financial Assistance Regulations 
are required in order to introduce 
this new grant. 


This grant will provide 
incentives for students from 
low-income families to 
participate in post-secondary 
education, decrease barriers 
to post-secondary studies, 
and offset the costs of tuition 
incurred in the first year of 
study. 


This grant will also align post- 
secondary education policy 
with Canada’s broader social 
policy via the provision of 


The new Canada 
Access Grant for 
Students from Low- 
income Families is 
expected to benefit over 
22,000 students each 
year. 


Amendments to the 
Canada Student Financial 
Assistance Regulations 
are effective on August 1, 
2005. The results of 
these regulatory 
amendments will be 
available in the next year. 
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targeted assistance to 
students who need additional 
support. 


CANADA STUDY GRANT 
FOR HIGH-NEED 
STUDENTS WITH 
PERMANENT 
DISABILITIES 


The 2004 Budget announced 
that the current Canada Study 
Grant for High-need Students 
with Permanent Disabilities will 
be replaced with a new up-front 
non-repayable access grant for 
post-secondary students with 
permanent disabilities. 


Regulatory amendments to Part 
VI of the Canada Student 
Financial Assistance Regulations 
are required in order to introduce 
this new grant. 


The new access grant for 
post-secondary students with 
permanent disabilities will 
provide increased incentive to 
students with permanent 
disabilities to participate in 
post-secondary studies, 
decrease financial barriers, 
reduce reliance on student 
loans, and provide targeted 
assistance to those who need 
additional support. 


The new Canada 
Access Grant for 
Students with 
Permanent Disabilities 
is expected to benefit 
over 6,000 students 
each year. 


Amendments to the 
Canada Student Financial 
Assistance Regulations 
are effective on August 1, 
2005. 


PROVINCIAL 
ALLOCATION FORMULA 
FOR CANADA STUDY 
GRANTS 


Regulatory amendments to the 
Canada Student Financial 
Assistance Regulations are 
required to amend the provincial 
allocation formula for funding 
Canada Study Grants. 


Those changes will ensure 
that adequate funding is 
available to the provinces for 
the provision of Canada Study 
Grants to eligible students. 


Changes to the Canada 
Student Financial 
Assistance Regulations 
will ensure that 
provinces do not 
experience a lack of 
funding for Canada 
Study Grant 
disbursements. An 
administrative policy for 
determining grant 
allocations will base 
allocations on the value 
of disbursements made 
in each jurisdiction in 
previous loan years. 
This will mean that 
jurisdictions receive 
allocations that more 
accurately reflect the 
funds needed to 
disburse Canada Study 
Grants. 


Amendments to repeal 
section 38.3 of the 
Canada Student Financial 
Assistance Regulations 
and to modify sections 
that make reference to 
section 38.3 came into 
force on February 22, 
2005. 


HARMONIZATION 
ACTIVITIES FOR 
INTEGRATION 
AGREEMENTS 
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Regulatory amendments to the 
Canada Student Financial 
Assistance Regulations are 
required to harmonize across all 
loan regimes Permanent 
Disability or Death Benefit 
criteria, recognize provincial 
restrictions, provide more 
flexibility on time frames to 
confirm enrolment and adjust the 
requirement for prescribed 
documents. 


These measures help to 
simplify the administrative 
requirements for borrowers 
and will lead to a better 
understanding of their loan 
obligations and 
responsibilities. 


Budget 2005 proposed 
that permanent 
disability and death loan 
forgiveness provisions 
be available to qualified 
borrowers with Direct 
Loans (Canada Student 
Loans negotiated on or 
after August 1, 2000) 
whose permanent 
disability or death 
occurs at any time. 

The amendment will 
provide equitable and 
compassionate 
treatment of all Canada 
Student Loan borrowers 
who have received a 
loan under the 
Guaranteed and/or 
Direct Loan regimes. 
This benefit was not 
extended to Risk- 
shared loans (issued by 
financial institutions 
between 1995 and 
2000) as a risk premium 
has already been paid 
to these institutions. 


The elimination of the 
timing restriction 
associated with the 
occurrence of a full- 
and/or part-time direct 
loan borrowers’ disability 
or death comes into force 
when the 2005 Budget 
Bill receives royal assent. 
This provision will be 
included in the Canada 
Student Financial 
Assistance Act (CSFAA). 
As a result of the 
amendment to the 
CSFAA, section 43.1 of 
the Canada Student 
Financial Assistance 
Regulations is being 
repealed. 
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CANADA LABOUR CODE, 
PART Il 


CANADA OCCUPATIONAL 
HEALTH AND SAFETY 
REGULATIONS (COHSR) 


Violence in the Workplace: 
Regulations are being developed 
as a result of the September 
2000 amendments to Part Il. 


Prevention Program Regulations 
are being developed as a result 
of the September 2000 
amendments to Part Il. 
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This will fulfill the Labour 
Program’s obligation to make 
regulations prescribing steps 
to prevent and protect against 
violence in the workplace. 


This will fulfill the Labour 
Program's obligation to make 
regulations for a prescribed 
program for the prevention of 
hazards in the workplace. 


Drafting of this regulation 
will be initiated in the first 
quarter of 2005-2006. 


The Hazard Prevention 
Regulation has been 
published in Part | of the 
Canada Gazette. 
Comments received are 
being reviewed. 


It is expected to be 
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Ergonomics standards are being 
developed as a result of the 
September 2000 amendments to 
Part Il. 


This will fulfill the Labour 
Program’s obligation to make 
regulations to prescribe 
ergonomics standards in 
workplaces. 


published in Gazette II in 
fall 2005. 


The final report for 
ministerial approval is 
expected to be delivered 
in late fall 2005. 


SAFETY AND HEALTH 
COMMITTEES AND 
REPRESENTATIVES 
REGULATIONS 


Existing regulations are being 
amended to bring them up-to- 
date with the September 2000 
amendments to Part Il. 


This will bring the existing 
regulations up-to-date with the 
Code amendments pertaining 
to policy committees, training 
of health and safety 
committee members, and with 
the terminology of the 
amended Code. 


Drafting of Regulations 
will be initiated in fall 
2005. 


AVIATION OCCUPATIONAL 
SAFETY AND HEALTH 
REGULATIONS. 


HRSDC is working in concert 
with Transport Canada to amend 
the existing regulations. 


This will bring the existing 
regulations up-to-date with the 
COHSR and with current 
standards and work practices 
in the aviation industry. 


They are expected to be 
published in Canada 
Gazette Part | in fall 
2005. 


ONBOARD TRAINS 
OCCUPATIONAL SAFETY AND 
HEALTH REGULATIONS 


HRSDC is working in concert 
with Transport Canada to amend 
the existing regulations. 


This will bring the existing 
regulations up-to-date with the 
COHSR and with current 
standards and work practices 
in the rail industry. 


Drafting of these 
regulations will be 
initiated in fall 2005. 


MARINE OCCUPATIONAL 
SAFETY AND HEALTH 
REGULATIONS. 


HRSDC is working in concert 
with Transport Canada to amend 
the existing regulations. 


This will bring the existing 
regulations up-to-date with the 
COHSR and with current 
standards and work practices 
in the marine industry. 


The legal review is 
presently underway. 


OIL AND GAS OCCUPATIONAL 
SAFETY AND HEALTH 
REGULATIONS. 


HRSDC is working in concert 
with the National Energy Board 
to amend the existing 


This will bring the existing 
regulations up-to-date with the 
COHSR and with current 


Drafting of these 
regulations will be 
initiated in summer 2005. 
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regulations. 


standards and work practices 
in the oil and gas industry. 


EMPLOYMENT EQUITY 
ACT 


EMPLOYMENT EQUITY 
REGULATIONS 


HRSDC is in the process of 
updating and making 
consequential changes in 
order to: 

update the census 
Metropolitan Areas to 2002 
Statistics Canada publication; 
update the National 
Occupational Classification to 
the 2001 codes; 

introduce the North American 
Industry Classification 
System; and make 
administrative and 
consequential changes 

(i.e., changing dates and 
department name). 


The regulations were 
published in Canada 
Gazette Part Il 
(Fall/Winter 2005) and 
approved by the 
Standing Joint 
Committee for the 
Scrutiny of Regulations. 


They are now under 
revision by Justice 
drafters and by the Privy 
Council Office Regulatory 


Affairs Division prior to 


prepublication in Part | of 
the Canada Gazette. 


NEW REGULATIONS 
UNDER PERSONAL 
INFORMATION 
PROTECTION AND 
ELECTRONIC 
DOCUMENTS ACT 


Following the coming into 
force of the new regulations, 
federally regulated employers 
will be allowed to issue pay 
statements to their employees 
through electronic means. 


Number of complaints 
received from - 
employees regarding 
their accessibility to 
their pay statements 
through electronic 
means. 


No complaints have 
been received at Labour 
Program — NHQ. 


These new regulations 
are at the drafting stage 
at the Department of 
Justice. 


AMENDMENTS TO THE 
CANADA LABOUR 
STANDARDS 
REGULATIONS 


Following these amendments, 
Canadian Pacific Limited and 
Bell Canada will each have a 
list of industrial 
establishments that reflect 
more accurately the structure 
of their company for the 
purpose of group termination. 


Number of complaints 
received from 
terminated employees 
for CPR and for Bell 
Canada. 


These amendments are 
awaiting TB Committee 
approval for 
prepublication. 


NEW REGULATIONS 
UNDER THE CANADA 
LABOUR CODE 
RESPECTING THE 
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HOURS OF WORK FOR 
EMPLOYEES KNOWN AS 
COMMISSION-PAID 
SALESPEOPLE WHO ARE 
EMPLOYED IN THE 
BANKING INDUSTRY IN 
CANADA 


These regulations are to exempt 
commission-paid salespeople in 
the Canadian banking industry 
from the hours work provisions of 
Part Ill of the Canada Labour 
Code. 


Following the coming into 
force of the new regulations, 
commission-paid salespeople 
in the Canadian banking 
industry will be able to 
manage their hours of work 
and will be able to meet with 
their clients when they are 
available. 


Number of complaints 
received pertaining to 
disagreements on 
worked time. 


No complaints have 
been received at Labour 
Program — NHQ. 


These new regulations 
are at the drafting stage 
at the Department of 
Justice. 
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a 
ACTIVITY ~ 
2003-2004 2004-2005 
Main Planned 
(millions of dollars) __Actual___Estimates__ Spending _Authorities__Actual 
GRANTS 
Employment Programs 
Grants to individuals, organizations and corporations to assist 
individuals to improve their employability and to promote employment 
opportunities by assisting local entrepreneurial development 
0.1 1.0 1.0 1.0 0.1 
Temporary Fisheries Income Program 8.0 a a y A 
Class grant related to Severe Acute Respiratory Syndrome 0.6 a 5 3 Z 
Named grants for the Organization for Economic Co-Operation and 
Development © 0.1 0.3 0.3 0.3 0.2 
8.8 des 13 leo 0.3 
Learning 
Grants to voluntary sectors, professional organizations, universities 
and post-secondary institutions and to provincial and territorial 
governments for literacy 28.0 284 28.4 26.5 26.5 
Labour 
Canadian Joint Fire Prevention Publicity Committee 0.0 0.0 0.0 0.0 0.0 
Fire Prevention Canada 0.0 0.0 0.0 0.0 0.0 
To support activities which contribute to Occupational safety and 
health program objectives 0.0 0.0 0.0 0.0 0.0 
To support standards-writing associations 0.0 0.0 0.0 0.0 0.0 
Grants to international labour institutions for addressing the labour 
dimension of globalization ° - - - LO) 0.8 
Grants to international and domestic organizations for technical 
assistance and international cooperation on labour issues ° 0.1 = = 0.9 0.7 
0.1 0.1 0.1 2.0 1c) 
Homelessness 
Grants to not-for-profit organizations, individuals, municipal 
governments, Band/tribal councils and other Aboriginal organizations, 
public health and educational institutions, régies régionales, for-profit 
enterprises, research organizations and research institutes to carry out 
research on homelessness to help communities better understand and 
more effectively address homelessness issues 0.2 ez eZ teal 0.6 
Policy, Program and Service Delivery Support 
Grant to the Canadian Council on Learning 85.0 a A 3 = 
ee ee a ee ee IN 
Total Non-Statutory Grants 122.1 31.0 31.0 30.9 28.9 


Note: Totals may not add due to rounding 


a. Refer to HRDC's previous Performance Reports for financial information on 2002-2003. Historical comparison of 2002-2003 
actual expenditure for HRSDC is not available. 


b. Amounts under "Main Estimates" and "Planned Spending" were presented under the Workplace Skills program activity in the 
2004-2005 Main Estimates and Report on Plans and Priorities. To simplify the presentation they are presented under 
Employment Programs since these grants were transferred from Workplace Skills to Employment Programs in 2004-2005. 


c. These grants have been approved by Treasury Board in the 2004-2005 Supplementary Estimates (A). 
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ACTIVITY ° 
2003-2004 2004-2005 
Main Planned 
(millions of dollars) Actual Estimates Spending Authorities Actual 


CONTRIBUTIONS 
Employment Programs 
Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of 
community resources, and human resource planning and adjustment 
measures necessary for the efficient functioning of the Canadian 
labour market 486.4 498.6 526.1 499.8 470.2 
Contributions to organizations to support the development of human 
resources, economic growth, job creation and retention in official 


language minority communities 4 4 8.0 74 7.0 


486.4 498.6 534.1 507.2 477.2 


Workplace Skills 
Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of 
community resources, and human resource planning and adjustment 
measures necessary for the efficient functioning of the Canadian 
labour market 14.0 17.9 22.9 Wt 15.4 
Contributions to sector councils, cross-sectorial councils, national 
consortia, provincial/territorial governments, municipal governments, 
not-for-profit organizations, professional associations, industry groups, 
unions, regulatory bodies, public health institutions, school boards, 
universities, colleges, CEGEPs, and ad-hoc associations to support 
the development and the improvement of foreign credential 
assessment and recognition processes and tools. 


14.0 Aie9) 30.6 23.2 16.8 


Learning 
Contributions to organizations, provinces, territories, municipalities, 
post-secondary institutions and individuals to encourage and support 
initiatives which will contribute to the development of a more results- 
oriented, accessible, relevant and accountable learning system? ey, 
Contributions to organizations, provinces, territories, municipalities, 
post-secondary institutions and individuals to encourage and support 
initiatives with respect to the development, application, use and 
diffusion of new learning and training technologies (Office of Learning 
Technology) 1.8 be " s & 


Contributions to voluntary sectors, professional organizations, 
universities and post-secondary institutions and to provincial and 
territorial governments for literacy 1.9 


Payments to provinces, territories, municipalities, other public bodies, 

organizations, groups, communities, employers and individuals for the 

provision of training and/or work experience, the mobilization of 

community resources, and human resource planning and adjustment 

measures necessary for the efficient functioning of the Canadian 

labour market - 0.5 0.5 6.4 Oeil 
7.1 0.5 1.4 10.2 9.4 


(Continues on next page) 


Note: Totals may not add due to rounding 


a. Refer to HRDC's previous Performance Reports for financial information on 2002-2003. Historical comparison of 2002-2003 
actual expenditure for HRSDC is not available. 


b. Total amount included in the reference level in 2003-2004 for this non-statutory transfer payment will be transferred from 
Employment Program to Learning in the Annual Reference Level Update (ARLU) 2005-2006 to 2007-2008. This amount was 
presented under Employment Programs in HRSDC's 2003-2004 Departmental Performance Report. 


c. Details on the Toronto Waterfront Revitalization Initiative are being presented in the Citizenship and Immigration Canada’s 2004- 
2005 Departmental Performance Report. 
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SUMMARY OF NO ATUTORY TRANSFER PAYMENTS BY PROGRAM 


2003-2004 2004-2005 
Main Planned 
(millions of dollars) Actual Estimates Spending Authorities Actual 
CONTRIBUTIONS 
Labour 
Labour Management Partnerships Program ine) 1.6 1.6 1.6 0.7 
Labour Commission 0.8 2.2 2.2 - “ 
Contributions to Canadian business, labour and not-for-profit 
organizations for social dialogue and Canadian-based cooperative 
activities related to Canada’s international labour = 2 0.3 = 
1.8 3.8 3.8 1.9 0.7 
Homelessness 
Homelessness — Contributions to provinces, territories, municipalities, 
other public bodies, organizations, community groups, employers and 
individuals to support activities to help alleviate and prevent 
homelessness across Canada 119.6 - - - - 
Contributions to not-for-profit organizations, individuals, municipal 
governments, Band/tribal councils and other Aboriginal organizations, 
public health and educational institutions, régies régionales, for-profit 
enterprises, research organizations and research institutes to support 
activities to help alleviate and prevent homelessness across Canada 
and to carry out research on homelessness to help communities better 
understand and more effectively address homelessness issues 10.14 167.9 167.9 188.0 95.8 
129.7 167.9 167.9 188.0 95.8 
Policy, Program and Service Delivery Support 
Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of 
community resources, and human resource planning and adjustment 
measures necessary for the efficient functioning of the Canadian 
labour market 1.4 0.2 0.2 2.6 2.0 
Toronto Waterfront Revitalization Initiative® - bs Wis 35.0 15.6 
1.4 0.2 115.9 37.6 17.6 
Total Non-Statutory Contributions 640.4 688.9 853.7 768.1 617.5 


Note: Totals may not add due to rounding 


a. Refer to HRDC's previous Performance Reports for financial information on 2002-2003. Historical comparison of 2002-2003 
actual expenditure for HRSDC is not available. 


b. Total amount included in the reference level in 2003-2004 for this non-statutory transfer payment will be transferred from 
Employment Program to Learning in the ARLU 2005-2006 to 2007-2008. This amount was presented under Employment 
Programs in HRSDC's 2003-2004 Departmental Performance Report. 


c. Details on the Toronto Waterfront Revitalization Initiative are being presented in the Citizenship and Immigration Canada’s 2004- 
2005 Departmental Performance Report. 
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TABLE 10B: 


SUMMARY OF STATUTORY TRANSFER PAYMENTS BY PROGRAM ACTIVITY 2 


2004-2005 Departmental Performance Report 


2003-2004 2004-2005 
Main Planned 
(millions of dollars) Actual Estimates Spending Authorities Actual 
Employment Insurance 
(S) Civil Service Insurance actuarial liability adjustment 0.2 0.2 0.2 0.1 0.1 
Learning 
(S) The provision of funds for interest payments to lending 
institutions under the Canada Student Loans Act 0.2 0.5 0.5 0.2 0.2 
(S) The provision of funds for liabilities including liabilities in the 
form of guaranteed loans under the Canada Student Loans 
Act (28.1) 18.9 18.9 (24.1) (24.1) 
(S) Payments related to the direct financing arrangement under 
the Canada Student Financial Assistance Act 266.3 157.2 157.2 206.1 206.1 
(S) The provision of funds for interest and other payments to 
lending institutions and liabilities under the Canada Student 
Financial Assistance Act 105.2 75.4 75.4 86.0 86.0 
(S) Grants to the trustees of Registered Education Savings 
Plans (RESPs) for the benefit of beneficiaries named under 
those RESPs, pursuant to the Canada Education Savings 
Grant regulations of the Department of Human Resources 
Development Act 394.1 385.0 405.0 426.0 426.0 
(S) Canada study grants to qualifying full and part-time students 
pursuant to the Canada Student Financial Assistance Act 66.8 79.8 79.8 64.5 64.5 
(S) Labour Adjustment benefits in accordance with the terms 
and conditions prescribed by the Governor in Council to 
assist workers who have been laid off as a result of import 
competition, industrial restructuring, or severe economic 
disruption in an industry or region 0.0 0.0 0.0 0.0 0.0 
(S) Payments related to Canada Learning Bond - - 85.0 - - 
804.5 716.8 821.8 758.7 758.7 
Labour 
(S) Payments of compensation respecting government 
employees and merchant seamen 0.0 0.0 0.0 0.0 0.0 
Total Statutory Transfer Payments 804.7 717.0 822.0 758.8 758.8 
a. Refer to HRDC's previous Performance Reports for financial information on 2002-2003. Historical comparison of 2002-2003 
actual expenditures for HRSDC is not available. 
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TABLE 10C: DETAILS ON TRANSFER PAYMENTS PROGRAMS 


HRSDC has a substantial number of transfer payment programs. These support individuals, 
communities, labour, other orders of government and Aboriginal organizations in the achievement of 
shared human development goals. HRSDC is subject to the revised policy on transfer payments, 
which was introduced on June 1, 2000. That policy requires departments to report on those transfer 
payment programs that are worth at least $5 million. In so doing, the department is helping to 
demonstrate sound management of, control over, and accountability for its transfer payments. 


Consistent with this policy, descriptive material on each program funded from the Consolidated 
Revenue Fund, including stated objectives, expected results and outcomes, and milestones for 
achievement has been developed. The following table provides a list of the active transfer payments 
programs. A fact sheet for each program over $5 million is also provided. 


Actual figures reflect program costs and exclude operating resources necessary to deliver the 
programs. 


Transfer Payments by Program Activity 
(2004-2005 Actual: $1,405.2 million) 


ASSOCIATED PROGRAMS (TERMS AND CONDITIONS) 


Actual For more 


GRANTS ($ million) | details, see 


EMPLOYMENT INSURANCE 

S) Civil Service Insurance actuarial liability adjustment 
EMPLOYMENT PROGRAMS 

Grants to individuals, organizations and corporations to assist individuals to 0.1 | Fact Sheet #1 
improve their employability and to promote employment opportunities by 

assisting local entrepreneurial development 


2 
—_ 


Named grants for the Organisation for Economic Co-Operation and 0.2 
Development * 
LEARNING 
Grants to voluntary sectors, professional organizations, universities and 
post-secondary institutions and to provincial and territorial governments for 
literacy 

- National Literacy Program Fact Sheet #2 


(S) Canada Learning Bond 


Fact Sheet #3 
(S) Grants to the trustees of Registered Education Savings Plans (RESPs) for Fact Sheet #4 
the benefit of beneficiaries named under those RESPs, pursuant to the Canada 
Education Savings Grant Regulations of the Department of Human Resources 
Development Act 

(S) Canada Study Grants to qualifying full and part-time students pursuant to the Fact Sheet #5 
Canada Student Financial Assistance Act 


(S) Labour Adjustment benefits in accordance with the terms and conditions 
prescribed by the Governor in Council to assist workers who have been laid off 
as a result of import competition, industrial restructuring, or severe economic 
disruption in an industry or region 


LABOUR 
| Canadian Joint Fire Prevention Publicity Committee ($7,000) 0.0 
| Fire Prevention Canada ($19,000) 0.0 
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GRANTS Actual For more 
($ million) details, see 


To support activities that contribute to Occupational Safety and Health Program 
objectives ($15,000) 


To support standards-writing associations ($12,000) 


Grants to international and domestic organizations for technical assistance and 
international cooperation on labour issues 


Grants to international labour institutions for addressing the labour dimension of 
globalization 


(S) Payments of compensation respecting government employees and merchant 
seamen ($3,065 

HOMELESSNESS 

Grants to not-for-profit organizations, individuals, municipal governments, 
Band/tribal councils and other Aboriginal organizations, public health and 
educational institutions, regies régionales, for-profit enterprises, research 
organizations and research institutes to carry out research on homelessness to 
help communities better understand and more effectively address homelessness 
issues 


Fact Sheet #6 


CONTRIBUTIONS Actual For more 
$ million details, see 


EMPLOYMENT PROGRAMS 

Payments to provinces, territories, municipalities, other public bodies, 470.2 
organizations, groups, communities, employers and individuals for the provision 

of training and/or work experience, the mobilization of community resources, 

and human resource planning and adjustment measures necessary for the 

efficient functioning of the Canadian labour market 


- Youth Employment Strategy ($187.6 million) Fact Sheet #1 
- Aboriginal Human Resources Development Strategy ($257.3 million) Fact Sheet #7 
- Older Workers Pilot Projects ($5.0 million) Fact Sheet #8 
- Aboriginal Skills and Employment Partnerships (ASEP) and Voisey’s Fact Sheet #9 


Bay ($18.2 million) 


Contributions to organizations to support the development of human resources, 
economic growth, job creation and retention in official language minority 
communities 

-Official Language Minority Communities Support Fund 7.0 | Fact Sheet #10 
WORKPLACE SKILLS 
Contributions to sector councils, cross-sectional councils, natural consortia, 
provincial and territorial governments, municipal governments, not-for-profit 
organizations, professional associations, industry groups, unions, regulatory 
bodies, public health institutions, school boards, universities, colleges, CEGEPs, 
and ad hoc associations to support the development and the improvement of 
foreign credential assessment and recognition processes and tools 

- Foreign Credential Recognition 1.4 | Fact Sheet #11 


Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals for the provision 
of training and/or work experience, the mobilization of community resources, 
and human resource planning and adjustment measures necessary for the 
efficient functioning of the Canadian labour market 


-Sector Council Program 15.4 | Fact Sheet #12 
LEARNING 
Payments to provinces, territories, municipalities, other public bodies, Dar 


organizations, groups, communities, employers and individuals for the provision 
of training and/or work experience, the mobilization of community resources, 
and human resource planning and adjustment measures necessary for the 
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Actual For more 


CONTRIBUTIONS $ million details, see 


efficient functioning of the Canadian labour market 


Contributions to voluntary sectors, professional organizations, universities and 
post-secondary institutions and to provincial and territorial governments for 
literacy 


-Official Languages Action Plan Fact Sheet #2 


(S) Payments related to the direct financing arrangement under the Canada Fact Sheet #13 
Student Financial Assistance Act 


(S) The provision of funds for interest payments to lending institutions under the 
Canada Student Loans Act 

(S) The provision of funds for liabilities including liabilities in the form of Fact Sheet #14 
guaranteed loans under the Canada Student Loans Act 

(S) The provision of funds for interest and other payments to lending institutions Fact Sheet #15 
and liabilities under the Canada Student Financial Assistance Act 
LABOUR 

Labour — Management Partnerships Program 0.7 


Contributions to Canadian business, labour and not-for-profit organizations for 0.0 
social dialogue and Canadian-based cooperative activities related to Canada’s 
international labour initiatives 

HOMELESSNESS 

Contributions to not-for-profit organizations, individuals, municipal governments, 
Band/tribal councils and other Aboriginal organizations, public health and 
educational institutions, régies régionales, for-profit enterprises, research 
organizations and research institutes to support activities to help alleviate and 
prevent homelessness across Canada and to carry out research on 
homelessness to help communities better understand and more effectively 
address homelessness issues 


-National Homelessness Initiative 95.8 | Fact Sheet #6 
POLICY, PROGRAM AND SERVICE DELIVERY SUPPORT 
Payments to provinces, territories, municipalities, other public bodies, 2.0 


organizations, groups, communities, employers and individuals for the provision 
of training and/or work experience, the mobilization of community resources, 
and human resource planning and adjustment measures necessary for the 
efficient functioning of the Canadian labour market 


Toronto Waterfront Revitalization Initiative ° 15.6 
(S) Statutory Payments 


a. Total amount included in the reference level in 2004-2005 for this non-statutory transfer payment has been transferred from 


Workplace Skills to Employment Program. This amount was presented under Employment Programs in HRSDC’s 2003-2004 
Departmental Performance Report. 


b. Details on the Toronto Waterfront Revitalization Initiative will be presented in the Citizenship and Immigration Canada’s 
2004-2005 Departmental! Performance Report. 
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FACT SHEET # 1 


Youth Employment Strategy* 


Start Date: 1997 End Date: Ongoing Total Funding: Ongoing 


Description of Transfer Payment Program: 

Transfer payments made under the Youth Employment Strategy (YES) are predominantly in the form of contributions 
from participating departments for wage subsidies for participant youth or for the development and delivery of youth 
support services. Such support services include client assessment and case management services and 
employability tools to help participants acquire needed skills. Transfer payments contribute directly to the program 
objectives by encouraging organizations to create meaningful skills-enhancement opportunities for youth, providing 
the supporting services approach or providing all youth with employment and career-related tools and information. 


Objectives(s), expected result(s) and outcomes: 

The YES will continue to be delivered in partnership with the private sector and non-governmental organizations 
(NGOs) through the collective efforts of 13 Government of Canada departments, agencies and corporations, with 
HRSDC in the lead role. The YES will continue to create employment and service initiatives for youth through 
partnerships with business, labour, industry, not-for-profit and voluntary organizations, Aboriginal and rural remote 
communities, and other levels of government. 


The common key results commitments for all initiatives receiving funding under the YES over the period 2003-2008 
are: 

e Participants will gain or enhance employability skills from work experience or tailored interventions. 

e A portion of youth participants will return to school to further their education/skills development and/or become 

employed or self-employed. 

Achieved results or progress made: 
In 2004-2005, HRSDC YES programs assisted 63,500 Youth clients, of whom 4,777 became employed or self- 
employed and approximately 50,000 returned to school. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 0.1 1.0 1.0 0.1 0.9 
Contributions 202.4 243.7 203.0 187.6 56.1 
Other Transfer 
Payments - : : z “ 
Total — Transfer 
Payment 
Program 202.5 244.7 204.0 AG lat SHAW 


Comments on variances: 

Lapsing funds for 2004-2005 were due to a number of factors including delays in project approvals, the level of the 
delegation of authority and the introduction of Internal Review Committees. Steps have been taken to increase the 
delegation of authority and to simplify the Internal Review Committee process in order to maximize budget 
expenditure. 


Significant evaluation findings and URL to last evaluation: 
A Formative Evaluation was conducted in 2004-2005. The report is being finalized and is expected to be completed 


in 2005. 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. ; 
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FACT SHEET # 2 


National Literacy Program* 

Start Date: 1986 End Date: March 31, 2006 
Description of Transfer Payment Program: 

With our partners, we support activities to improve literacy skills in Canada. 
Objectives(s), expected result(s) and outcomes: 

To increase literacy opportunities and take-up so that people improve their literacy skills. 


Total Funding: $29.3 million 


To work toward making Canada’s social, economic and political life more accessible to people with weak literacy 
skills. 


Achieved results or progress made: 

HRSDC supported a total of 233 new projects to help organizations support initiatives increasing literacy levels of 
Canadians. This included 13 projects supporting access to family literacy in official language minority communities 
as well as the training of 177 literacy practitioners. 


HRSDC also worked with labour and private sector organizations to implement 22 projects for organizations to 
support workplace literacy initiatives. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 28.0 28.4 20:5 20,0 1.9 
Contributions 1.9 0.9) 3.8 Sif (2.8) 
Other Transfer 
Payments 
Total — Transfer 
Payment ‘ 
Program 29.9 29.3 30.3 30.2 (0.9) 


Comments on variances: N/A 


Significant evaluation findings and URL to last evaluation: 
http://www 11.hrdc-drhc.gc.ca/pls/edd/v_report.report_index 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET # 3 


Canada Learning Bond* 


Start Date: 2004 End Date: Ongoing Total Funding: Not Applicable 
Description of Transfer Payment Program: 
The purpose of the Canada Learning Bond is to encourage eligible low-income families to save for the post- 


secondary education of children through Registered Education Savings Plans. 


Objectives(s), expected result(s) and outcomes: 

Our main program objective is to increase the participation rate of low-income Canadians in post-secondary 
education through savings incentives. By increasing the financial capacity of Canadians to attend post-secondary 
education, the Canada Learning Bond contributes to the development of more skilled and more knowledgeable 
Canadians able to participate more fully in the workplace and society. 


Achieved results or progress made: 

The Canada Learning Bond is a new initiative announced in the 2004 Budget which provides up to $2,000 of 
education savings over 16 years for children of low-income families that are eligible to receive the National Child 
Benefit Supplement. 


During 2004-2005, the department worked with partners to prepare the program design and regulatory changes 
necessary to implement the new Canada Learning Bond. As a result, the new Canada Education Savings Act 
received royal assent on December 15, 2004. 


FINANCIAL DETAILS ($ million) 
__ | _2003-2004 2004-2005 
Actual Planned Ie n lie 
Spending Authorities Actual Variance 
Grants —- 
Statutory - 85.0 - - 85.0 


[Contributions 


Other Transfer | re 


Payments = 

Total - Transfer ei 

Payment 

Program - 85.0 - , - ui 85.0 
Comments on variances: Canada Learning Bond payments started in July 2005. eed | 


Significant evaluation findings and URL to last evaluation: None 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET # 4 


Canada Education Savings Grant* 


Start Date: 1998 End Date: Ongoing Total Funding: Not Applicable 


Description of Transfer Payment Program: 
The purpose of the Canada Education Savings Grant (CESG) is to encourage Canadians to save for the post- 
secondary education of children through Registered Education Savings Plans. 


Objectives(s), expected result(s) and outcomes: 

Our main program objective is to increase the participation rate by all Canadians in post-secondary education 
through savings incentives. By increasing financial capacity to attend post-secondary education, the Canada 
Education Savings (CES) Program contributes to the development of more skilled and more knowledgeable 
Canadians able to fully participate in the workplace and society. 


Achieved results or progress made: 
The department estimates that about 126,000 Canadians accessed post-secondary education learning opportunities 
as a result of the CESG during the year. 


2k 


As of March 31, 2005 we estimate that about 30 percent of Canadians under 18 are beneficiaries of Registered 
Education Savings Plans (RESP) and benefit from the CESG, versus 4.1 percent in 1998. 


Since inception of the CESG in 1998, $2.4 billion ($426 million in 2004-2005) in grants has been paid to more than 
two million beneficiaries of RESPs which corresponds to over $15 billion ($2 billion in 2004-2005) in private savings 
for the post-secondary education of children. 


During 2004-2005, the department worked with partners to prepare the legislative and program design modifications 
necessary to implement the 2004 Budget announcements regarding the new Canada Learning Bond and 
enhancements to the CESG. These include an increased match rate for low- and middle-income families. As a 
result, the new Canada Education Savings Act received royal assent on December 15, 2004. 


The department will begin delivering the Alberta Centennial Education Savings Plan on behalf of the Province of 


Alberta on a cost-recovery basis during 2005. 
FINANCIAL DETAILS ($ million) 


eet et 22003-2004 2004-2005 

Planned 

Spending Authorities Actual Variance 
Grants — 
Statutory 394.1 405.0 426.0 426.0 (21.0) 


Contributions 


Other Transfer 
Payments 


Total — Transfer 
Payment 
Program 394.1 405.0 426.0 426.0 (21.0) 


Comments on variances: 
The 2004 Budget announcements, namely the enhanced CESG and the Canada Learning Bond, unexpectedly 
increased the overall awareness of the Program, resulting in a higher than expected demand for CESG. 


Significant evaluation findings and URL to last evaluation: 

The 2002 formative evaluation revealed significant differences in program awareness and participation by income 
group. Based on these findings, new savings incentives announced in the 2004 Budget-the Canada Learning Bond 
and enhancements to the CESG—are now being implemented. | 


Link to the CES Program Formative Evaluation: http://www11 .hrdc-drhc.gce.ca/pls/edd/v_report.report_index 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET #5 


Canada Study Grants* 
Start Date: 1995 End Date: Ongoing 
Description of Transfer Payment Program: 


Currently, the Canada Study Grants Program provides non-repayable funding to students with permanent disabilities, 
students with dependants, high-need part-time students and female doctoral students. 


Total Funding: Not Applicable 


On August 1, 2005, two new Canada Access Grants will be made available to eligible students. First-time, first-year 
students from low-income families will be eligible to receive the Canada Access Grant for Students from Low-income 
Families, which will cover 50% of the student's first-year tuition up to $3,000. The Canada Access Grant for Students 
with Permanent Disabilities will provide students with permanent disabilities with up to $2,000 in grant funding before 
they are awarded loan funding. 

Objectives(s), expected result(s) and outcomes: 

Canada Study Grants and Canada Access Grants are intended to assist individuals overcome particular barriers to 
accessing a post-secondary education. Students with permanent disabilities, high-need part-time students, women 
in doctoral studies, students with dependants, and students from low-income families may be eligible to receive non- 
repayable financial assistance in addition to Canada Student Loans. 

Achieved results or progress made: 

The department prepared regulatory changes necessary to implement a 2004 Budget announcement regarding the 
creation of two new Canada Access Grants to assist first-year post-secondary education students from low-income 
families and to assist students with permanent disabilities. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants —Statutory 66.8 79.8) 64.5 64.5 {core} 
Contributions 
Other Transfer 
Payments 
Total — Transfer 
Payment Program 66.8 79.8 64.5 64.5 Ane pe: 


Comments on variances: The variance between planned and actual spending above is because some provinces 
did not require their second Canada Study Grants installment or have requested a partial payment only. 

Significant evaluation findings and URL to last evaluation: 

http://www 1 1.hrde-drhe.ge.ca/pls/edd/v_report.report_index 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET #6 


National Homelessness Initiative* 


Start Date: 1999 End Date: 2006 Total Funding: $676 million 


Description of Transfer Payment Program: 

The National Homelessness Initiative (NHI), a community-based initiative, provides supports to 61 Canadian 
designated communities and some rural communities. The extension of the NHI will help communities build on their 
successes and focus on interventions to help prevent and break the cycle of homelessness. 


Communities are encouraged to work together with provincial, territorial and municipal governments as well as the 
private and not-for-profit sectors to address the needs of homeless people and take steps to reduce and prevent 
homelessness. 


Through the NHI, the Government of Canada will provide funding over three fiscal years, from 2003-2004 to 2005- 
2006, to help reduce homelessness. The NHI includes the following components: Supporting Communities 
Partnership Initiative (SCPI); Urban Aboriginal Homelessness (UAH); Regional Homelessness Fund (RHF); National 
Research Program (NRP); Homeless Individuals and Families Information System (HIFIS) Initiative; and Surplus 
Federal Real Property for Homelessness Initiative (SFRPHI). 


The NHI is a class contribution and class grant program. It comprises the SCPI (class contribution), UAH (class 
contribution), the RHF (class contribution) and the NRP (class contribution and class grant). The HIFIS Initiative and 
the SFRPHI are noted as information to their involvement within the larger initiative of the Government of Canada. 


Objectives(s), expected result(s) and outcomes: 

Objectives of extended initiative: 

To develop a comprehensive continuum of supports to help homeless Canadians move out of the cycle of 
homelessness and prevent at-risk persons from falling into homelessness, by providing communities with the tools to 
develop a range of interventions to stabilize the living arrangements of homeless individuals and families— 
encouraging self-sufficiency where possible—and prevent those from falling into homelessness. To ensure 
sustainable capacity of communities to address homelessness by enhancing community leadership and broadening 
ownership—by the public, non-profit and private sectors—on the issue of homelessness in Canada. 


Expected results and outcomes of extended initiative: 

Enhanced supports and services available to meet the needs of homeless individuals and families and those at risk 
of homelessness. 

Increased knowledge and understanding of homelessness. 

Broader engagement of partners to address homelessness. 


Achieved results or progress made: 

Strengthened community capacity to address gaps in the continuum of supports at the local level. 

Fostered collaboration among communities, all orders of government, the private sector, unions and non- 
governmental organizations in addressing homelessness. 

Increased knowledge and understanding of homelessness issues and trends to develop effective solutions. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 0.2 ee WZ 0.6 0.6 
Contributions 129.7 167.9 188.0 95.8 204 
Other Transfer 
Payments 
Total — Transfer 
Payment 
‘Program 129.9 169.1 189.2 96.4 Cat 


Comments on variances: 
The primary reasons for the variances are: 
® During 2003-2004, most of the communities were actively engaged in finalizing activities of the original 
Initiative. This caused a delay in delivering the NHI in the extended Initiative for the start of 2004-2005. 


e Some of the capital projects in larger community entities were delayed as a result of NIMBY (“not in my 
backyard”) issues, zoning and legislative processes. 
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e Unspent Grants and Contributions will be re-profiled to 2005-2006 


Significant evaluation findings and URL to last evaluation: 

The evaluation of the original initiative (1999-2003) found that substantial progress was made in most areas. The 
majority of communities benefited from the NHI in terms of increased community capacity and the implementation of 
a planned approach to addressing homelessness. In every community examined, more facilities and services are in 
place to assist the homeless population, and new or enhanced structures have been established to support the 
development of community capacity. 


Eight areas for improvement have been identified, including a need to develop clear roles and responsibilities for 
senior management in federai departments and regions; increase collaboration between the three orders of 
government; increase the focus on transitional and supportive housing; build community capacity in Aboriginal 
communities; provide a longer timeframe for communities to do their work; continue support for community 
development initiatives; provide clearer standards and guidelines to help improve the quality of community plans; and 
continue efforts to develop research on homelessness. 

http://edd.prv/pls/edd/v_report.a?p_site=EDD&sub=SPAH203_03 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET #7 


Aboriginal Human Resources Development Strategy (AHRDS)* 


Start Date: 1999 End Date: Ongoing Total Funding: Ongoing 


Description of Transfer Payment Program: 
Transfer payments made under the Aboriginal Human Resources Development Strategy (AHRDS) are 
predominantly in the form of contributions for Aboriginal organizations. The AHRDS provides support to Aboriginal 
organizations to design and deliver: 
e labour market development programs to assist Aboriginal people, including Aboriginal persons with disabilities, 
prepare for, obtain and maintain meaningful and sustainable employment; 
e special programs to assist Aboriginal youth make successful transitions from school to work or to support their 
return to school; and 
e child care programs. 


Objectives(s), expected result(s) and outcomes: 
To support Aboriginal organizations in developing and implementing labour market, youth and child care programs 
that are designed to address the local and regional needs of Aboriginal people. This programming will: 

e assist Aboriginal individuals to prepare for, obtain and maintain employment, thereby resulting in savings to 
income support programs; 

e assist Aboriginal youth (a person normally from 15 to 30 years of age) in preparing for, obtaining and 
maintaining employment and in making a successful transition into the labour market, thereby resulting in 
increased employment; and 

e increase the supply of quality child care services in First Nations and Inuit communities, thereby raising the 
availability of distinct and diverse services in these communities to a level comparable to that of the general 
population. 


Achieved results or progress made: 


Assisted approximately 51,500 Aboriginal clients, of whom 15,000 became employed or self-employed, and 
approximately 5,675 returned to school. Some 14,904 child care spaces will continue to be supported and occupied. 
FINANCIAL DETAILS ($ million) 

2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 
Contributions 260.0) 243.2 20031 PASTE RS (14.1) 
Other Transfer 
Payments | 
Total — Transfer 
Payment 
Program 260.0| 243.2 2081 PA ES (14.1) 


Comments on variances: 


Variances from Forecasted Expenditures and Actual Expenditures are due to increases in the AHRDS budgets that 
were funded internally by the department. 


Significant evaluation findings and URL to last evaluation: 
The review of the AHRDAs was completed by the Program Evaluation Directorate, HRSDC, and approved by the 
Audit and Evaluation Committee in December 2004. It is planned to be released and published in September 2005. 


Evidence from the review highlighted the following positive impacts of the AHRDAs: 

e strong and consistent support for the AHRDS model of program and service delivery by AHRDA users 
(particularly relating to local decision-making and community-based service delivery) 

e considerable sophistication being developed in strategic and operational planning; 

e significant use of partnerships (both public and private) to coordinate programming among public bodies and 
leverage resources from private and public organizations; 

e seh contribution of partnership approach to program design, program delivery and capacity development; 
an 

® exploratory survey results point to potential positive effects from the AHRDAs in improving the employability of 
individual clients assisted, and making a difference in the quality of life of individuals and communities. 

=| 
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The review also identified the following issues as requiring follow-up: 
the need to improve quality and reliability of administrative follow-up data, including definitions of program 
interventions and program outcomes and the relationship between interventions and outcomes; 
the need to accurately and comprehensively measure unpaid Employment Insurance and Social Assistance 
benefits; 


the need to expand outcome measures to include other indicators (e.g., basic skills acquisition, high school 
equivalency attainment); 


the need for consistency of operational flexibility, with regard to issues such as client eligibility as well as 
eligible expenses; 


the need to have clear program safeguards in place in all cases to ensure that overlap and duplication are 
addressed; and 


the need to examine comprehensively the use of capacity building funding. 


A management response includes actions to enhance clarity and consistency in the understanding and application of 
AHRDA operational activities related to program design, delivery and results-based accountability. 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 


The AHRDS actual spending includes a contribution to the National Aboriginal Achievement Foundation in the amount of 
$340,000 on behalf of Canadian Heritage. 
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FACT SHEET # 8 


Older Workers Pilot Projects* 


Start Date: June 1999 End Date: May 2006 Total Funding: $55 million 


Description of Transfer Payment Program: 

The Older Workers Pilot Projects Initiative (OWPPI) represents an important opportunity to test innovative 
approaches to help older workers obtain employment or remain employed. Projects are designed, developed and 
evaluated by the provinces and territories in collaboration with the Government of Canada. Participants are older 
workers, normally between the ages of 55 and 64, who are unemployed or job threatened. 


Objectives(s), expected result(s) and outcomes: 

The objective of the OWPPI is to test employability approaches for older workers by funding pilot projects designed 
to re-integrate displaced older workers into sustainable employment, or maintain in employment older workers 
threatened with displacement. This objective supports HRSDC’s human resources investment priorities aimed at 
helping clientele with particular labour market needs and issues, broadening partnerships to enhance and integrate 
programming and focusing on prevention. 


The main program outcomes will focus on enhanced employability and long-term employment of older workers and 
the level to which the program helped them achieve greater employability and obtain and sustain employment. 


Achieved results or progress made: 
A total of 12 projects with at least 1,000 participants were anticipated in 2004-2005. Twenty six projects with 1,734 
participants were approved. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 

Grants 
Contributions 11.9 5.0) 510 5.0 0.0 
Other Transfer 
Payments 
Total — Transfer 
Payment 
Program 11.9 5:0 5.0 5.0 0.0 


Comments on variances: 

The results exceed the expectations. Much of this is because Quebec funded 17 projects. 

Significant evaluation findings and URL to last evaluation: 

Preliminary findings from evaluations received so far show: 
e There is interest among participants for programs combining job placement and training components. 
e There is low interest among participants and employers for retention and awareness type programming. 
e Needs determination and individually tailored programming are important. 

Partnerships at the community level enhance project effectiveness and participant satisfaction. 

Duration of projects should allow for a comprehensive approach. 


It is important to strategically market and promote projects to sponsors and participants because take-up for 
projects targeted to older workers is sometimes low. 


e Formal and informal training are helpful for older workers to successfully transition into paid employment. 


Older worker projects that ended March 31, 2004 must be evaluated. Most evaluations have been received and an 
analysis of the findings will begin soon. An overall summary report identifying key lessons will be prepared in the fall 


and will be used to inform policy and programming for older workers at both the federal and provincial/territorial 
levels of governments. 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET #9 


Aboriginal Skills and Employment Partnerships (ASEP) and Voisey’s Bay* | 
Start Date: ASEP 2003 End Date: ASEP 2008 Total Funding: 
Joint Voisey’s Bay JETA 2006 
Employment and Training Authority 
(JETA) 2003 
Description of Transfer Payment Program: 
The Aboriginal Skills and Employment Partnership (ASEP) initiative is a targeted Aboriginal skills development 
program designed to promote maximum employment for Aboriginal people on major economic developments 
through a collaborative partnership approach. It is designed to address a broad spectrum of skills and learning 
needs and provide access to jobs. 


ASEP $85 million 
JETA $25 million 


The Voisey’s Bay initiative will provide Aboriginal people with the skills needed to take advantage of employment 
opportunities at the Voisey’s Bay Mine/Concentrator Project as well as opportunities related to any spin-off activities. 
This will include the potential for new Aboriginal enterprises. 


Objectives(s), expected result(s) and outcomes: 

Objective(s): 

ASEP: The overall objective of the ASEP initiative is sustainable employment for Aboriginal people leading to lasting 
benefits for Aboriginal communities, families and individuals. The initiative aims to promote maximum employment 
for Aboriginal people on major economic developments through a collaborative partnership approach. 


Voisey’s Bay: The overall objective is to provide interventions that will assist Innu, Inuit and Métis prepare, obtain, 
maintain and advance in jobs at all levels at the Voisey’s Bay Mine/Concentrator Project. 


Expected results and outcomes for ASEP and Voisey’s Bay: 
e increased skills level in the Aboriginal workforce; 
increased direct and indirect employment for Aboriginal peoples across Canada; 
decreased Aboriginal unemployment and dependency on social assistance; 
improved education levels (i.e. literacy, numeracy, computer skills, post-secondary certification); 
increased Aboriginal business opportunities; and 
e amore diversified workforce within communities. 


Achieved results or progress made: 

Under ASEP, during 2004-2005, 567 Aboriginal clients were served, of whom 60 became employed following the 
intervention. In addition, the employment of Aboriginal clients resulted in $191,190 in unpaid social assistance 
benefits. 


Under Joint Voisey’s Bay Employment Training Authority (SETA), during 2004-2005, 369 Aboriginal clients were 
served, of whom 45 became employed following the intervention. In addition, the employment of Aboriginal clients 
resulted in $8,914 in unpaid social assistance benefits. 


FINANCIAL DETAILS ($ million) 


| 2003-2004 2004-2005 
Actual Planned 
Spending Authorities Variance 

Grants 
Contributions (CA! SOD S05 
Other Transfer 
Payments 
Total — Transfer 
Payment 
Program Wee, 30.5 30.5 18.2 AZo 
Comments on variances: N/A 
Significant evaluation findings and URL to last evaluation: None to date 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET # 10 


Official Language Minority Communities Support Fund* 


Start Date: April 1, 2004 End Date: March 31,2005 /|Total Funding: $8 million 


Description of Transfer Payment Program: 

The Support Fund for Official Language Minority Communities is delivered under the authority of section 6 of the 
Department of Human Resources Development Act, which provides the Minister with authority relating to the 
development of Canada’s human resources to enhance employment, encourage equality and promote social 
inclusion. 


Objectives(s), expected result(s) and outcomes: 

The objective of the Support Fund is to ensure continuity of activities and funding for the organizations that foster the 
development of human resources, economic growth, and job creation and retention in official language minority 
communities. 


Short term 

e continued viability of the infrastructures and networks as mechanisms for government supporting official 
language minority communities; 

e improved knowledge of official language minority communities from community profiles—the information will 
be used to guide funding decisions, benchmarking and assessing progress and future evaluation; 

e increased official language minority community capacity, at the organization and network levels, to produce 
community development plans and projects; 

e through networking, promotion and communication, increased awareness and understanding among the 
national committee and the federal government departments that have signed the Memoranda of 
Understanding with the national committees about the issues of official language minority community 
development and approaches to strengthen the communities; and 

e increased capacity of tne Secretariat and regional coordinators with section 41 responsibilities to advise and 
support the funded committees. 


Medium term 
e increased leverage, within federal government departments and agencies that have signed the Memoranda of 
Understanding and from external bodies, of financial and other support for official language minority 
communities for community development projects; and 
e federal departments and agencies taking into account the needs of official language minority communities 


during the development and delivery of their policies and programs, particularly those of human resources and 
economic development. 


Long term 
e critical mass of local human resources in official language minority communities capable of promoting and 
implementing their own development; 
e increased diversity of funding bases for the national committees, the Réseau de développement économique et 
d’employabilité and Community Economic Development and Employability Committees; and 
e increased economic and job growth in official language minority communities. 


Achieved results or progress made: 
The Support Fund has helped to establish a national infrastructure that is consistent with its objectives. 
e There is evidence that the Support Fund is helping to mobilize communities and increase community capacity 
for economic development and employment. 
e A Management Response to the Audit and Evaluation report addressing the observations of the report was 
prepared and approved. 
e A Memorandum to Cabinet was approved followed by the approval of the TB submission on August 31, 2004 to 
implement the Interim Support Fund for the period April 1, 2004 to March 31, 2005; 
e The department has secured authorities for long-term funding mechanisms and program delivery models that 
take into account all the human resources, economic development and community capacity-building issues 
facing official language minority communities. 


° Long-term funding was accomplished through approval of a Memorandum to Cabinet and Treasury Board 
submission for the new Enabling Fund (effective April 1, 2005 to March 31, 2008) 
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FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 
Contributions - 8.0 7.4 7.0 10) 
Other Transfer 
Payments \ 
Total — Transfer 
Payment Program - 8.0 7.4 7.0 1.0 


Comments on variances: N/A 


Significant evaluation findings and URL to last evaluation: 

The Support Fund Evaluation report showed that progress has been achieved in three years. The Support Fund 
enabled the Comité national de développement économique et d’employabilité (referred to as the Francophone 
Committee) and the National Human Resources Development Committee for the English Linguistic Minority (referred 
to as the Anglophone Committee) to establish from the ground up a network of delegated organizations, the Réseau 
de développement économique et d’employabilité (RDEEs) and the Community Economic Development and 
Employability Committees (CEDECs) throughout the country which allows them to implement their strategic plans. 
The official language minority communities did not have these infrastructures and capacities prior to 1999. 


The evaluation emphasizes the relevance of the Support Fund and its consistency with section 41 of the Official 
Languages Act. The document also makes a number of positive observations, such as the establishment of a 
Canada-wide infrastructure and the multiplying and leveraging effects in terms of investment and partnerships. It 
notes, however, there is a dichotomy between the objectives of the Support Fund and those of the Employment 
Benefits and Support Measures (EBSM)-its funding source—especially with respect to economic development. 


The evaluation mentions some early signs that the Support Fund is beginning to mobilize communities and build 
their capacities in terms of economic growth and employability. It also shows that a number of systems still need to 
be put in place and some adjustments made to the administration of the Support Fund, including data collection, the 
development of a comprehensive framework of performance indicators and a better knowledge of the needs of the 
local labour market of the communities. 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET # 11 


Foreign Credential Recognition 
Start Date: 2003-2004 End Date: 2008-2009 and ongoing 
Description of Transfer Payment Program: 

The Foreign Credential Recognition (FCR) Program provides financial and strategic support to partners, including 
provinces and territories, sector councils, regulatory bodies, immigrant-serving organizations and post-secondary 
educational institutions, to develop a pan-Canadian approach to assessing and recognizing foreign credentials within 
targeted occupations and sectors of the economy to facilitate entry into, and mobility within, the Canadian labour 
market. 


Total Funding: $1.4 million 


The FCR Program supports the research and project-based activities of partners to develop tools and processes to 
assess and recognize foreign credentials in targeted occupations and sectors. The goal of the program is to deliver 
on its mandate of improving the labour market outcomes of internationally trained workers in targeted occupations 
and sectors. 

Objectives(s), expected result(s) and outcomes: 

As the actual implementation of FCR rests with partners, the program primarily plays a support role in the 
development of tools and processes to assess and recognize foreign credentials. Efforts focus on achieving the 
following short-, medium- and long-term outcomes in support of the program’s overarching ultimate objective. 


In the short term, the program will work in partnership to: 
e increase the understanding, consensus and commitment on issues and potential solutions related to FCR; 
e increase the knowledge of what works in developing a pan-Canadian process for FCR; 
e identify sectors and occupations facing current and emerging critical shortages that could be addressed by 
interventions from the program; and 
e enhance national coordination of partnership activities with regards to FCR. 


In the medium- and long-term, the program will work in partnership to: 
e increase the awareness, availability and use of tools and processes for employers and regulators to assess 
and recognize foreign credentials; 
e standardize pan-Canadian FCR processes in targeted occupations and sectors; 
e improve the ability of sectors, employers and regulators to assess and recognize internationally trained 
workers; and 
e reduce the barriers to entering the labour market for internationally trained workers. 


The program will work with partners to achieve these short-, medium and long-term outcomes to meet its ultimate 
objective of improving labour market outcomes in targeted occupations and sectors of internationally trained 
workers. 

Achieved results or progress made: 


The most significant achievement for 2004-2005 was the development of the Internationally Trained Workers 
Initiative (ITWI). 


FINANCIAL DETAILS ($ million) 
2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 


Grants 
Contributions - TEU SS 1.4 6.3 
Other Transfer 
Payments 

Total — Transfer 
Payment 
Program - iil 55 1.4 6.3 
Comments on variances: 

The variance can be attributed to slower than anticipated project proposal development and submission from our 
partners. This may be due in part to the fact that the launch of the FCR Program took place later than expected 
(April 2005). Many of the projects funded are multi-year, with the first year serving to "ramp-up" project activities. 
‘Significant evaluation findings and URL to last evaluation: 

‘A formative evaluation is scheduled for this program in 2005-2006. 
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FACT SHEET # 12 


Sector Council Program* 
Start Date: 2002-2003 End Date: 2006-2007 and ongoing |Total Funding: $33.7 million 
Description of Transfer Payment Program: 


The Sector Council Program supports research and project-based activities proposed by sector councils, as well as 
ad hoc national sector-like organizations working on skills and learning issues. 


The program supports sector council activities that include: 

e sector human resources studies that identify current and emerging trends and skill needs; 

e occupational/skills standards that describe skills and knowledge needed to perform competently in the 
workplace; 

e building strong business—education linkages and relationships that result in core curriculum tailored to industry 
requirements; 

e projects that assist sector councils and other sector groups to ensure that workers can get the skills required for 
the workplace; and 

e programs to build the infrastructure and institutional capacity needed to implement human resources strategies. 


Objectives(s), expected result(s) and outcomes: 
While the specific goals of the industry-sponsored sector councils may vary, depending on the particular needs of the 
sector, some interests and objectives are common. 


In the short term, the program and sector councils will continue to work in partnership to: 
e develop new and innovative solutions to human resources and skills issues by: 
o increasing consensus and understanding of skills, occupational needs and labour market issues; 
o increasing availability and use of products and services to help industry address their human resource 
issues; 
o enhancing labour market transition (facilitating labour market entry and career progression); and 
o enhancing collaboration, action and investment by industry. 
e address current and emerging skills and human resource issues: 
o increasing sectoral capacity by sharing best practices and innovative ideas between councils and across 
sectors and industries; 
© encouraging learning systems to be more responsive to the labour market by developing educational 
curricula that develop and refine skills needed by industries and employers in Canada’s labour market; and 
© promoting the workplace as a learning place by encouraging employers and industry to increase training 
investment in their employees. 


Achieved results or progress made: 
The most significant achievement of 2004-2005 was to increase the total number of sector councils to 30 bringing the 
total percentage of labour market coverage to 49 percent. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 


Actual Planned 
Spending Authorities Actual Variance 


Contributions 14.0 17.9 17.6 15.4 2S 
Other Transfer 

Payments 

Total — Transfer 

Payment Program 14.0 17.9 17.6 15.4 Pans 


Comments on variances: The variance can be attributed to slower than anticipated project proposal 
development and submission from our partners. Many of the projects funded are multi-year, with the first year 
serving to "ramp-up" project activities. 

Significant evaluation findings and URL to last evaluation: 

The summative evaluation of the Sector Council Program will be commencing and is expected to be completed by 
2006-2007. An interim report is expected in October 2005 and the final report is expected in October 2006. 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET # 13 


Canada Student Loans Program — Direct Financing Arrangement* 

Start Date: 2000 End Date: Ongoing Total Funding: N/A 

Description of Transfer Payment Program: 

This transfer payment represents the costs to the Canada Student Loans Program (CSLP) of providing student 
financial assistance under the Direct Loan regime. It covers costs associated with Interest Relief (IR), Debt 
Reduction in Repayment (DRR), and loan forgiveness in the event of a borrower's permanent disability or death. 


This transfer payment also reflects alternative payments made to provinces not participating in the CSLP. 
Alternative payments are assessed based on the extent to which student financial assistance in these provinces 
mirrors the student financial assistance offered through the CSLP. 


Objectives(s), expected result(s) and outcomes: 

Providing debt management assistance to borrowers experiencing difficulties in repayment. 

This transfer payment also provides the necessary funds to ensure that all Canadians, regardless of their province of 
residence, have access to equitable and comparable student financial assistance measures. 


Achieved results or progress made: 
In 2004, the CSLP began to implement enhancements to the debt management measures it offers, as was 
committed in the 2004 Budget. 


Budget 2004 committed to improving IR and DRR. Effective August 1, 2005, an enhanced IR allows more borrowers 
to access IR by increasing income thresholds by 5%. Effective August 1, 2005, an enhanced DRR raises the 
maximum amount of debt reduction from $20,000 to $26,000. 


Post-secondary education students in Quebec, the Northwest Territories and. Nunavut continue to access financial 
assistance similar to the assistance provided to students in those jurisdictions that participate in the CSLP. 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 
Contributions — 
Statutory 266.3 ere 206.1) © 206.1 (48.9) 
Other Transfer 
Payments 
Total — Transfer 
Payment 
Program 266.3 1572 206.1 206.1 (48.9) 


Comments on variances: 

Starting in 2003-2004, there was a change in the methodology (to the accrual method) to record the amount of 
Alternative Payments. As a result, the actual spending amount for 2004-2005 recorded for Alternative Payment 
represents the annual charge as required under accrual accounting. However, the 2004-2005 Planned Spending 
figure above is the forecasted disbursed amount of Alternative Payments to be disbursed. 


Significant evaluation findings and URL to last evaluation: 
http://www 11 .hrde-drhe.gc.ca/pls/edd/v_report.report_index 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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FACT SHEET # 14 


Canada Student Loans Program - Liabilities 


Start Date: 1964 End Date: Ongoing 


Total Fundin 


g: NA 


Description of Transfer Payment Program: 


This transfer payment represents the costs to the Canada Student Loans Program (CSLP) for the payment of claims 
submitted by financial institutions in relation to defaulted Canada Student Loans administered by them under the 
Guaranteed Loan regime, as well as loan forgiveness due to a borrower's permanent disability or death. 


Objectives(s), expected result(s) and outcomes: 


the Canada Student Loans Act. 


This transfer payment allows the Government of Canada to meet its obligations to financial institutions pursuant to 


Achieved results or progress made: N/A 


FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 
Contributions — 
Statutory (28.1) 18.9 (24.1) (24.1) 43.0 
Other Transfer 
Payments 
Total — Transfer 
Payment 
Program (28.1) 18.9 (24.1) (24.1) 43.0 


forecasted expenditure of claims payments only. 


Comments on variances: The variance between planned and actual spending above is the result of the fact 
that the actual spending is presented net of the recoveries on claims while the planned spending represents the 


http://www 11.hrde-drhe.ge.ca/pls/edd/v_report.report_index 


Significant evaluation findings and URL to last evaluation: 


NOTE: Includes recoveries on guaranteed loans 
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FACT SHEET # 15 


Canada Student Loans Program — Interest Payments and Liabilities* 
Start Date: 1995 End Date: Ongoing Total Funding: N/A 


Description of Transfer Payment Program: 

This transfer payment represents the costs to the Canada Student Loans Program (CSLP) of providing student 
financial assistance under the Risk-shared Loan regime. It covers costs associated with in-study interest subsidy 
provided to full-time students, Interest Relief, Debt Reduction in Repayment, loan forgiveness in the event of a 
borrower's permanent disability or death, risk premiums paid to financial institutions under this loan regime, and 
payments made to financial institutions in relation to loans returned to government for collection activities. 


Objectives(s), expected result(s) and outcomes: 

Providing benefits to borrowers with risk-shared Canada Student Loans and compensating financial institutions for 
the management and administration of Canada Student Loans in accordance with the Canada Student Financial 
Assistance Act (CSFAA). 


Achieved results or progress made: 
Students continue to receive in-study student financial assistance and debt management assistance in repayment. 


Canada meets its obligations as set out under the CSFAA and in agreements with financial institutions. 
FINANCIAL DETAILS ($ million) 


2003-2004 2004-2005 
Actual Planned 
Spending Authorities Actual Variance 
Grants 
Contributions — 
Statutory 105.2 75.4 86.0 86.0 (10.6) 
Other Transfer 
Payments 
Total — Transfer 
Payment Program NOS.Z 75.4 86.0 86.0 (10.6) 


Comments on variances: The variance between planned and actual spending is due mainly to the approval of 
the proposed legislative changes regarding debt management measures. (Budget 2003 effective May 2004) 


Significant evaluation findings and URL to last evaluation: 
http://www 11.hrde-drhe.ge.ca/pls/edd/v_report.report_index 


* Refer to HRDC’s previous Departmental Performance Report (DPR) for 2002-2003 financial information. Historical comparison of 
2002-2003 actual expenditures for HRSDC is not available. 
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TABLE 11: FOUNDATIONS (CONDITIONAL GRANTS) *! 


The Canada Millennium Scholarship Foundation 
Start Date: 2000 End Date: 2010 


Purpose of Funding: 

e The Budget Implementation Act, 1998, provides for the creation of the Canada Millennium Scholarship 
Foundation. The Act establishes that the Minister of Human Resources Development Canada (now Human 
Resources and Skills Development Canada) is responsible for tabling Foundation reports to Parliament, 
including the Foundation's annual report. 

e The endowment is managed in accordance with the Funding Agreement between the Foundation and the 
Government of Canada, as represented by the Minister of Human Resources and Skills Development and the 
Minister of Finance. 

e The objective of the Foundation is to increase access to post-secondary education by granting scholarships to 
students who are in financial need and who demonstrate merit. 

Objectives(s), expected result(s) and outcomes: 

The Foundation’s objective is to Improve access to post-secondary education for students in financial need so that 
Canadians can acquire the skills needed to participate in a changing economy and society. 

Achieved results or progress made (within overall departmental results achieved): 

e Awarded 94,890 bursaries averaging $3,000 to post-secondary students based on financial need. 

e Distributed 929 annual millennium entrance excellence awards, valued at $4,000 or $5,000, depending on the 
type of award, to students beginning post-secondary studies for the first time who demonstrate exceptional 
merit. 

e In 2004-2005, 940 national in-course excellence awards were awarded, valued at $4,000 or $5,000, depending 
on the type of award, to upper-year post-secondary students. 

e Research program into the determinants of access to higher education and the effect of current student 
financial assistance programs on students' behaviour completed the following in 2004-2005: 

o Publication and widespread dissemination of 2™ edition of The Price of Knowledge: Access and Student 
Finance in Canada; 

o Continuation of Millennium Research Series with the publication of 10 new research reports and notes; 

o Continued development of Millennium Pilot Projects (longitudinal research projects on means to improve 
access) and implementation in the classroom of the “Future to Discover” project in New Brunswick; and 

o Hosting of 2004 policy conference on “The Invisible Student,” in partnership with The Canadian 
Association of Student Financial Aid Administrators. 

e Began to implement program improvements recommended as a result of the Foundation's mid-term review. 
For example: negotiations began with provinces and territories 1) to improve access by including first year 
Students in the bursary program, and 2) for pilot projects to introduce access bursaries for students from low- 
income backgrounds. 


Total Funding: $2.5 billion 


FINANCIAL DETAILS ($ million) 
[ Actual Actual Planned Total | Actual Variance 
Spending Spending Spending Authorities Spending between (A) 
2002 2003 2004 (A) 2004-2005 2004 (B) 
Conditional 
Grant(s) 286.9 ZOTaC 300 N/A 300.9 
Administration 10.4 13.8 N/A N/A 


Comments on Variances: The variance between (A) and (B) is a result of carryovers in annual allocations to the 
bursary program in specific provinces, which were produced as a result of student withdrawals from full-time studies 
or other terms and conditions of payment not being met. The resulting recovery is a cash rollover to the following 
year's allocation. Payout can then exceed annual allocation (A) by the amount of carryover to the following year (A) 
plus (B). 

Significant Evaluation Findings and URL to last evaluation: 
http://www.millenniumscholarships.ca/images/Reports/evaluation_en.pdf 

URL to Foundation site: http://www.millenniumscholarships.ca/ 


URL to Foundation’s Annual Report: http://www.millenniumscholarships.ca/en/aboutus/AnnualReport.asp 


4] , 2 ; : ; ; : ; 
The Frontier College Learning Foundation is not listed in this document as the funding agreement with HRSDC expired prior to 2004-2005. 
The Foundation was inadvertently included in the Report on Plans and Priorities for 2004-2005. 
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Canadian Council on Learning 
Start Date: March 30, 2004 End Date: March 31, 2009 Total Funding: $85 million 


Purpose of Funding: 

To promote and support evidence-based decision making in all areas of lifelong learning by informing Canadians 
regularly on Canada’s progress on learning outcomes, and promoting knowledge and information exchange among 
learning partners. 


Objectives(s), expected result(s) and outcomes: 
Objectives: 
e research and mobilization of knowledge about learning; 
e monitoring and reporting pan-Canadian progress in key aspects of learning; and 
e knowledge transfer and sharing of interesting and promising practices, models and lessons learned drawn from 
both Canada and abroad. 


Expected results and outcomes: 
e pan-Canadian agreement on priorities and appropriate learning outcomes across lifelong learning; 
e improved data and information on learning to address learning priorities; 
e improved evidence-based decision making by users of learning information and improved learning outcomes 
for Canadians; and 
e strengthened collaboration among organizations involved in learning information across Canada, greater use of 
effective practices by learning system decision makers and improved access to data and information. 


In the long term, the Canadian Council on Learning will contribute to improved learning outcomes for Canadians and 
the improved effectiveness of the learning systems in Canada. 


Achieved results or progress made (within overall departmental results achieved): 

e recruitment of full Board of Directors and senior staff; 

e launched Expressions of Interest process for the creation of knowledge centres in five identified areas: early 
childhood learning, adult learning, work and learning, Aboriginal learning, and health and learning; 

e contracted with Statistics Canada to improve data collection infrastructure in area of identified need; and 

e entered into discussions with the Council of Ministers of Education, Canada, and the Centre for Education 
Statistics Canada with respect to research, monitoring and reporting in the area of structured learning, and met 
with a wide range of learning partners, both governmental and non-governmental, to discuss ways of working 
collaboratively. 


FINANCIAL DETAILS ($) 


Actual Actual Planned Total Actual Variance 
Spending Spending |Spending 2004-|Authorities Spending between (A) 
2002-2003 2003-2004 (2005 (A) 2004-2005 2004-2005 (B) /and (B) 


Conditional 
Grant(s) N/A N/A 4,072,000 N/A 1,620,382 2,451,618 


Comments on variances: Implementation of Knowledge Centres has taken longer than initially projected. 


Significant evaluation findings and URL to last evaluation: N/A 


URL to council site: www.ccl-cca.ca 


URL to council’s annual report: http://www.ccl-cca.ca/english/resources/pdf/CCL-RapportEN. pdf 


=a 
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Peter Gzowski Foundation for Literacy 
Start Date: March 31, 2003 End Date: March 31,2008 |Total Funding: $5 million 


Purpose of Funding: 
The purpose of this foundation is to provide one-time funding and a vehicle for corporations and private citizens, who 
supported Peter Gzowski's work on literacy, to make donations in his name. 


Objectives(s), expected result(s) and outcomes: 
e increased public awareness of, and support for, literacy issues; 
e leveraged funds; 
e promotion of literacy and its importance; and 
e literacy activities that support the promotion of literacy. 


Achieved results or progress made (within overall departmental results achieved): 
e national coordination of the Peter Gzowski Invitational Golf Tournaments for Literacy which raise funds to 
support literacy initiatives; 
e literacy activities which support the raising of funds and public awareness for literacy at the local level; and 
e literacy activities that support the promotion of literacy and leverage funds for literacy throughout Canada. 


FINANCIAL DETAILS ($ million) 


Actual Actual Planned Total Actual Variance 
Spending Spending Spending Authorities Spending /|between (A) 
2002-2003 | 2003-2004 (2004-2005 (A)) 2004-2005 (2004-2005 (B)| and (B) 


Conditional 
Grant(s) 5 nil nil nil nil N/A 


Comments on variances: N/A 
Significant evaluation findings and URL to last evaluation: N/A 


URL to foundation site: http://www.abc-canada.org/pgi_tournaments/ 
URL to foundation’s annual report: N/A 
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Read to Me! Foundation Inc.* 
Start Date: February 28, 2003 


Purpose of Funding: 
To implement a province-wide family literacy program whereby each newborn in Nova Scotia receives a tote bag of 
books and learning supports before leaving the hospital. 
Objectives(s), expected result(s) and outcomes: 

e to help support a child’s learning from birth; 

e to support parents as their children’s first and most important teacher; 
e to encourage a healthy learning environment in the home; and 
e 


to encourage book sharing between parents and children as a means to facilitate bonding, talking, singing and 
other language activities which support early development. 


End Date: March 31, 2008 


Total Funding: $1 million ‘ 


Ultimately, it is expected that this initiative will contribute to improving literacy levels in Nova Scotia. 


Achieved results or progress made (within overall departmental results achieved): 

Read to Me! Foundation Inc. activities have focused on expansion, development, partnership building, promotion 
and recognition. Read to Me! Foundation Inc. has secured new partners and expanded the Nova Scotia Family 
Literacy Program to all 11 hospitals in Nova Scotia, increasing their reach to 10,000 babies/families per year. Full 
disclosure will be available in its annual report. 


FINANCIAL DETAILS ($) 


Actual Actual Planned Total Actual Variance 
Spending Spending Spending Authorities Spending between (A) 
2002-2003 2003-2004 2004-2005 (A) | 2004-2005 | 2004-2005 (B) and (B) 


Conditional 
Grant(s) PX PIED) 728,750 nil nil nil nil 


Comments on variances: 
Significant evaluation findings and URL to last evaluation: N/A 


URL to foundation site: www.iwkgrace.ns.ca/readtome/ 
URL to foundation’s annual report: N/A 


* 


This foundation was inadvertently excluded from the 2004-2005 Report on Plans and Priorities. 


1. The amount of $1 million was paid in three payments: one payment in 2002-2003 and two payments in 2003-2004. No further 
funding was provided to the Foundation in 2004-2005. 
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The Winnipeg Foundation” 


Start Date: February 28, 2003 End Date: March 31, 2008 Total Funding: $1 million’ 
Purpose of Funding: 


The purpose of this foundation is to help support existing and innovative family literacy initiatives in Manitoba, and 
more specifically to create and increase the availability of materials and resources to family literacy practitioners in 
the province. 


Objectives(s), expected result(s) and outcomes: 
e to establish the Literacy for Life endowment challenge fund which will support literacy activities at the 
grassroots level that support existing and innovative family literacy initiatives. 


e implement literacy activities that create and increase the availability of materials and resources to the family 
literacy field in Manitoba. 


Achieved results or progress made (within overall departmental results achieved): 
See annual report for full disclosure. 


FINANCIAL DETAILS ($) 


Actual Actual Planned Actual 
Spending Spending |Spending 2004-|Authorities Spending 

2002-2003 2003-2004 2005 (A) 2004-2005 | 2004-2005 (B) 
Conditional 


Grant(s) 271,250 375,000 ees onl $101,360" 


Comments on variances: N/A 


Variance 
between (A) 
and (B) 


Significant evaluation findings and URL to last evaluation: N/A 


URL to foundation site: www.wpgfdn.org/ 
URL to foundation’s annual report: http://www.wpgfdn.org/fundinfo_agency.php 
* This foundation was inadvertently excluded from the 2004-2005 Report on Plans and Priorities. 


1. As federal payments are contingent on funds raised by The Winnipeg Foundation, a total of $747,610 out of $1 million has been 
paid to the Winnipeg Foundation since February 28, 2003. 
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Response to Parliamentary Committees 


TABLE 12: RESPONSE TO PARLIAMENTARY COMMITTEES, AUDITS AND EVALUATIONS 


STANDING COMMITTEE REPORTS 


STANDING COMMITTEE ON HUMAN 
RESOURCES, SKILLS DEVELOPMENT, 
SOCIAL DEVELOPMENT AND THE STATUS 
OF PERSONS WITH DISABILITIES 


Report 2 — Study on Employment Insurance Funds 
adopted by Committee on December 14, 2004; 
presented to the House on January 31, 2005. 
http://www.parl.gc.ca/committee/CommitteePublication.asp 
x?COM=8982&Lang=1&Sourceld=96486 


Report 3 — Study on Employment Insurance Funds 
adopted by Committee on February 8, 2005; presented 
to the House on February 15, 2005. 
http://www.parl.gc.ca/committee/CommitteePublication.asp 
x?COM=8982&Lang=1 &Sourceld=100965 


Government Response: Third Report of the 
Committee, Restoring Financial Governance and 
Accessibility in the Employment Insurance Program, 
presented to the House on May 13, 2005. 
http://www.parl.gc.ca/committee/CommitteePublication.asp 
x?COM=8982&Lang=1&Sourceld=1 16972 


Report 1 — Bill C-5, An Act to provide 
financial assistance for post-secondary 
education savings adopted by Committee on 
November 25, 2004; presented to the House on 
November 26, 2004. Royal assent December 15, 
2004. 
http://www.parl.gc.ca/committee/CommitteePublication.asp 
x?COM=8982&Lang=1&Sourceld=92234 


Report 4 — Bill C-23, An Act to establish 


the Department of Human Resources and 
Skills Development and to amend and 
repeal certain related Acts adopted by 
Committee on February 15, 2005; presented to the 
House on February 16, 2005. 
http://www.parl.gc.ca/committee/CommitteePublication.asp 
x?COM=8982&Lang=1&Sourceld=101106 


Report 6 — New Human Resources and Skills 
Development Canada call for proposals Criteria for 
Funding Community Programs adopted by 
Committee on May 17, 2005; presented to the House 
on May 18, 2005. 
http://www.parl.gc.ca/committee/CommitteePublication.asp 
x? COM=8982&Lang=1&Sourceld=116647 


Government response: to be provided September 
26, 2005 
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With respect to the reports on Employment Insurance 
(El), the government has taken steps to address the 
Standing Committee recommendations. Through Budget 
2005, the transparency of the premium rate-setting 
process has been strengthened and the independence of 
the Canada Employment Insurance Commission has 
been increased. Over the last decade, important 
program improvements to El have been made, including 
the enhancements announced in February. 


The Act is in force on July 1, 2005 other than sections 4, 


12, 17 and 20 to 22 which are in force on assent. 


Bill received royal assent on July 20, 2005. 


The report contains 20 recommendations. The 
Committee’s report calls for suspending the call-for- 
proposal process until HRSDC has engaged in 
meaningful consultations with community organizations 
to determine the appropriate amount of time required to 
prepare and submit applications, and to review and re- 
evaluate the selection criteria that are used to rank 
applications; restricting the call-for-proposal process to 
individual projects valued at $500,000 and more; moving 
quickly to multi-year funding agreements; establishing 
meaningful results-based accountability measures and 
an evaluation framework for contribution programs 
delivered under Employment Benefits and Support 
Measures; and that HRSDC employees receive the 
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Response to Parliamentary Committees 


STANDING COMMITTEE REPORTS COMMENTS 


required support to provide high quality, consistent 
service to community organizations that deliver 
contribution programs on behalf of the department. 


Response to the Auditor General 


CHAPTERS COMMENTS 


CHAPTER 1 — INTERNAL 
AUDITS IN DEPARTMENTS 
AND AGENCIES, NOVEMBER 


2004 

Issue: HRDC partially met To ensure a strong internal audit capacity in terms of both resources and 
professional standards for the skills, the department has begun to implement a Human Resources 
practice of internal audit Strategy that includes ensuring an appropriate mix of qualifications, 


experience and skills needed to carry out audits, and increasing the 
proportion of auditors with professional designations. The audit 
recommendations, with the exception of one, were all addressed to the 
Treasury Board Secretariat. The Secretariat's responses are available at: 
http://www.oag-bvg.gc.ca/domino/reports.nsf/html/20041101ce.html. 


CHAPTER 7 — PROCESS 
FOR RESPONDING TO 
PARLIAMENTARY ORDER 
PAPER QUESTIONS, 
NOVEMBER 2004 


Issue: Incomplete responses to No specific audit recommendation was made to HRSDC; however, as a 
Order Paper Question result of this audit, the department agreed to include data from the Public 
Accounts, where available, for questions requiring research going back to 


dates for which departmental records no longer exist. 
Ree ee a ra ee oe 


CHAPTER 8 — OTHER AUDIT 
OBSERVATIONS: THE 
SURPLUS IN THE 
EMPLOYMENT INSURANCE 
ACCOUNT, NOVEMBER 2004 


Issue: Non-compliance with the The government announced new measures with respect to premium rate 
intent of the Employment Insurance setting in Budget 2005. Implementation will occur with the passage of the 
Act with respect to the size and the Budget Implementation Act. The government's response can be found at 
growth of the accumulated www.oag-bvg.gc.ca/domino/reports.nsf/html/20041108ce.html 

Employment Insurance Account 

surplus 

2005 STATUS REPORT 

CHAPTER 4 — 


ACCOUNTABILITY OF 
FOUNDATIONS 


Issue: Unsatisfactory progress in HRSDC as the sponsoring department for the Canada Millennium 
providing the framework for the Scholarship Foundation has been included in the audit. The department 
accountability of foundations to will introduce provisions to ensure that the commitments made in Budget 
Parliament 2003 and the Auditor General’s concerns are addressed. On behalf of the 


government, the TBS indicated its willingness to explore further 
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Response to the Auditor General 
SE SRE NS eae GM se oe eee eee Ma ghana aCe ne He ee 


CHAPTERS 


COMMENTS 


improvements, while at the same time respecting the independence of 
these organizations and legitimate policy objectives sought. www.oag- 
bvg.gc.ca/domino/reports.nsf/html/20050204ce.html. 


Internal Audits or Evaluations* 


TO PROVIDE CANADIANS 
WITH: 


AS DEMONSTRATED BY 
THE FINDINGS OF THE FOLLOWING: 


EFFICIENT AND INCLUSIVE 
LABOUR MARKET 
TRANSITIONS THROUGH 
TEMPORARY INCOME 
SUPPORT AND ACTIVE 
EMPLOYMENT MEASURES 


EVALUATIONS 
e Monitoring Studies Prepared for the 2003 El Monitoring and Assessment 
Report to Parliament 
e El Reform and Persons with Disabilities 
e Summative Evaluation of El Parental Benefits 
e Evaluation of the Work Sharing Program http://www 1 1.hrdc- 
drhc.ge.ca/pls/edd/SP_AH_212_02_04.shtml 
e Summative Evaluation of Employment Benefits and Support Measures 
under the Terms of the Canada/British Columbia Labour Market 
Development Agreement 
e Review of Aboriginal Human Resources Development Agreements — 
Synthesis of Findings 
Youth Employment Strategy YES 1997-2002: Summary of Recent 
Evaluation Results 
e A Summative Evaluation of HRDC’s Component of the Pacific Fisheries 
Adjustment and Restructuring Program 
e Formative Evaluation of the Official Language Minority Communities 
Support Fund http://www11.hrdc-drhe.gc.ca/pls/edd/SP_AH_204_05_04.shtml 
AUDITS 
e Audit of Youth Employment Initiatives Programs 
http://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-607-05-04e.shtml 
e Audit of Entitlement to Employment Insurance Benefits 
http://www. hrsdce.gc.ca/en/cs/fas/iarms/sp-622-04-04e.shtml 
e Audit of the Aboriginal Human Resources Development Agreement 


ENHANCED PRODUCTIVITY 

AND COMPETITIVENESS OF 

CANADIAN WORKPLACES BY 
SUPPORTING INVESTMENT 

IN AND RECOGNITION AND 

UTILIZATION OF SKILLS 


EVALUATIONS 
e Formative Evaluation of the Sectoral Partnerships Initiative 
e Summative Evaluation of HRSDC Labour Market Information Products and 
Services 


THROUGH ACCESS TO 
LEARNING, CANADIANS CAN 
PARTICIPATE FULLY INA 
KNOWLEDGE-BASED 
ECONOMY AND SOCIETY 


EVALUATIONS 
e Formative Evaluation of Canada Student Loans Program 
e Summative Evaluation of the National Literacy Secretariat 
AUDITS 
e Audit of the Learning Initiatives Program 
http://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-608-09-04e.shtml 


SAFE, HEALTHY, FAIR, 
STABLE, COOPERATIVE AND 
PRODUCTIVE WORKPLACES 


EVALUATIONS 
e Summative Evaluation of the Labour-Management Partnership Program 
e Summative Evaluation of the Legislated Employment Equity Programs 
AUDITS 
e Audit of Labour Program — Part Ill of the Canada Labour Code 
http://www.hrsdc.ge.ca/en/cs/fas/iarms/sp-604-05-04e.shtml 


ENHANCED COMMUNITY 
CAPACITY TO CONTRIBUTE 


AUDITS 
e Audit of the Supporting Communities Partnership Initiative 


| cae 
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Internal Audits or Evaluations* 
TO PROVIDE CANADIANS AS DEMONSTRATED BY 


WITH: THE FINDINGS OF THE FOLLOWING: 

TO THE REDUCTION OF http://www.hrsdc.gc.ca/en/cs/fas/iarms/6572_00_e.shtml 

HOMELESSNESS 

SEAMLESS, INTEGRATED AUDITS 

AND MULTI-CHANNEL e Audit of Management of Personal Information 

SERVICE DELIVERY THAT http://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-603-07-04e.shtml 

ENSURES CLIENT e Audit of Implementation of Modern Management at Human Resources 
SATISFACTION Development Canada 


e Spot Audits of Contribution Recipients 

e Review of 2003 HRDC Financial Statements 

e National Software Distribution / Release Management Audit 
http://www.sdc.gc.ca/en/cs/sp/sdc/audit/sdc-a-002-03-04e/page00.shtml. This 
report was produced through a partnership between HRSDC and Social 
Development Canada. 

e Comprehensive Audit of Human Resources Development Canada’s 
Information Technology Security Audit Report 


* Approved by the Audit and Evaluation Committee. Links are provided for Audits and Evaluations that are complete. As further 
Audits and Evaluations are completed, they will be posted online: 


Audits: http:/www.hrsdc.gc.ca/en/cs/fas/iarms/toc.shtml 
Evaluations: http:/Awww11.hrdc-drhc.gc.ca/pls/edd/v_report.report_index 
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TABLE 13: SUSTAINABLE DEVELOPMENT STRATEGY 


Following the reorganization of Human Resources Development Canada (HRDC) in December 
2003, the 2004-2006 HRDC sustainable development strategy was tabled in Parliament on behalf of 
the new departments of HRSDC and Social Development Canada. 


HRSDC made progress on a number of the HRDC sustainable development targets in 2004-2005. 
While work on the former department of HRDC’s sustainable development targets continues, 
HRSDC is committed to developing a new departmental strategy that reflects the mandate of the 
department and is supported by a focused set of targets. 


Progress on selected targets is summarized below. 


Develop a tool for implementing sustainable development in new HRDC projects, by: June 30, 
2004. 


The tool to be used is the sustainable community development lens developed by Quebec Region. 
The development of the tool was carried out under the stewardship of the Quebec Federal Council. 


Work in partnership with the Canadian Labour Congress to prepare a statement concisely 
describing the kind of workplace that Canadian workers want. Prepare statement by: 
December 31, 2004. 


This statement was released in December 2004 under the title Finally: A Workplace That Works. 
Canadian Labour Congress website - www.canadianlabour.ca 


Implement Internet service for transmission of medical certificates or medical information 
required for compassionate care benefits and sickness benefits, by: June 30, 2004. 


The project was renamed Medical Certificates On-Line (MCOL). A six month pilot project will be 

implemented in November 2005 to allow physicians in Ontario to electronically submit the medical 
certificates to support compassionate care benefits. Phase | of the pilot project will be implemented 
in partnership with the Ontario Medical Association (OMA) which will manage the registration and 
authentication of the physicians. 


Social Development Canada administers shared corporate services for HRSDC, and in that capacity 
manages ‘greening’ and human resources-related sustainable development targets on behalf of both 
departments.” 


Develop a commuter options strategy (with assistance from Transport Canada) for HRDC, by 
December 31, 2004. 


A draft strategy was completed and is being reviewed and aligned with the government-wide 
commuter strategy being developed by Transport Canada. 


* Please refer to Social Development Canada’s Departmental Performance Report for further information related to these targets 
(http://www.tbs-sct.gc.ca/rma/dpr1/04-05/index_e.asp). 
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Promote commuter options by developing and launching the necessary guidance materials, 
tools, Web site, etc. by December 31, 2005. 


A communications strategy, website and other products are currently being developed. A payroll 
deduction system was put in place and the Transit Pass Program was launched im May 2005. 


Ensure that appropriate reference is made to sustainable development in the HRDC 
orientation and leadership development materials developed by March 31, 2005. 


Reference to sustainable development has been incorporated in employee orientation material and 
leadership development material has been revised. 


For detailed information on HRDC’s 2004-2006 strategy, a copy may be accessed on the HRSDC 
website: http://www.hrsdc.gc.ca/en/cs/fas/as/sds/toc_sds3.shtml. 
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TABLE 14: PROCUREMENT AND CONTRACTING 


Procurement and contracting is administered by Social Development Canada (SDC) on behalf of 


both HRSDC and SDC. Refer to the SDC Departmental Performance Report at: http://www.tbs- 
sct.gc.ca/rma/dpr1/04-05/index_e.asp 
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TABLE 15: SERVICE IMPROVEMENT INITIATIVE 


Results for Canadians commits the Government of Canada to measurable improvements in client 
satisfaction. The Treasury Board Secretariat developed the Service Improvement Initiative to achieve 
increased client satisfaction with key, significant direct service delivery activities by the year 2005. 
This initiative encouraged service improvement from a citizen-centred perspective, focussing on 
achieving real improvement in client satisfaction with service quality. 


HRSDC has adopted a “citizen-centred” philosophy to service delivery and has been demonstrating 
this approach in the management of its ongoing operations and of its transformational activities. 
Service improvement has been a fundamental driver for HRSDC’s more recent efforts under the 
Modernizing Service for Canadians initiative and has served as a foundation to the Service Canada 
Initiative announced in the 2005 Budget. 


Between 2001 and 2003, the former Human Resources Development Canada (HRDC) conducted 
client satisfaction surveys using the five drivers of satisfaction as described in Treasury Board 
Secretariat’s Common Measurement Tool (e.g., timeliness, courtesy, fairness, competence, and 
outcome). The surveys were completed in two phases. The first phase consisted of surveys of 
Employment Insurance (EI) and Income Security Program (ISP) clients, and the second phase 
focused on clients of the Labour Program, Employment Program and the Human Investment 
Program (HIP), now known as Learning Programs. While the survey results noted positive 
satisfaction ratings, client input on priorities for service improvement was used by program areas and 
regions to establish service improvement plans and identify initiatives, some of which are noted 
below. 


Results Achieved 


Employment Insurance (EI) 


Baseline client satisfaction levels and progress toward 


achieving satisfaction targets Improvements of 3% were achieved, 


0 The processing of EI appeals was improved to ensure that Source: Appeals Delivery & Management 
Boards of Referees heard 90 percent of appeals within 30 System — March 2005 


resulting in a 87.5% speed of service rate 


days of receipt of the appeal. 


° : | 52 j 
O A new program indicator to measure the percentage of EI aaa ane oe aes 


appeal dockets received at the Office of the Umpire within 60 _ | Source: Appeals Delivery & Management 
days of receipt of the appeal was established with an objective | System — March 2005 


of 100 percent compliance. 


0 A Quality Management Initiative to improve decisions on EI 75.5% Performance target: 80% 


claims and increase the accuracy of EI benefit payments was Source: Appeals Delivery & Management 
implemented. System — March 2005 


Quality results have climbed from 64% to 


Service standards for all key public services: setting the performance standards 


© New and revised key and operational performance indicators resulted from a review of existing 
EI performance indicators, which are aimed at improving the effectiveness and timeliness of 


decisions, appeals and payments, and preventing undue hardship should overpayments or 
underpayments occur. 
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Main achievements in improving service from a citizen-centred perspective 


O A more proactive, citizen-centred approach has been adopted with respect to unfavourable 
decisions on EI benefit applications. A Service Delivery Representative now communicates 
directly with the client to explain the decision on his or her claim for benefits. 


Oo EI Online Services 


— The Application for EI benefits on the Internet includes specialized applications for 
apprentice and work-sharing claims and short-form applications for renewal claims. 

— The Interactive Fact-Finding System allows more comprehensive explanations on the reasons 
for separation (e.g., dismissal, availability) to improve the decision-making process. 

— Approximately two million “reactivated claims” were successfully completed during the first 
phase of implementing automated Claims Processing. Use of the system has been steadily 
increasing from 71.7 percent in March 2004 to 85.4 percent in February 2005. 

— Approximately 30,000 employers have been registered to use ROE Web, a Web-based 
process that replaces the paper-based method of issuing Records of Employment. 


Federal Mediation and Conciliation Service (FMCS) 


Baseline client satisfaction levels and progress toward achieving satisfaction targets 
0 Inthe FMCS Client Satisfaction Survey (March 2002): 


— 9] percent indicated that service met or exceeded their expectations. 

— 90 percent expressed satisfaction with access to service in official languages, courteousness 
of the staff, fair and equitable manner in which the service was delivered, and competence of 
the staff. 


O When surveyed, clients of FMCS indicated a high level of satisfaction with the service provided. 
Actions were taken in response to suggested areas of improvement, including: 


— More Staff Resources — An additional mediator was recruited in the Quebec Region. 

— Better Mediators — Labour relations practitioners were recruited and extensive in-house and 
external training was provided. 

—~ More Affordable Seminars — Although the FMCS sponsors a national industrial relations 
conference for clients once every two years, a pilot project in Atlantic Canada revealed a high 
demand for shorter, more frequent sessions. 


Service standards for all key public services: setting performance standards 
© Resolve 90 percent of all labour disputes without a work stoppage. 


Main achievements in improving service from a citizen-centred perspective 


0 In late 2004, an extensive review and update of the FMCS Preventive Mediation Program was 
initiated to ensure that the program remains timely and relevant, and continues to deliver the 
highly rated services that FMCS clients have come to expect. 


National Labour Operations Directorate (NLOD) 


Baseline client satisfaction levels and progress toward achieving satisfaction targets 


O Fair Service — Modifications to the complaints handling and wage recovery Operations Program 
Directives for labour standards provide opportunity for rebuttal based on evidence and 
submissions made by each of the parties to the case. 
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O Faster Service — A new service delivery improvement tool is under development that will enable 
the progress of individual cases to be monitored and to identify the time elapsed between each 
step of the process and where bottlenecks exist, and take corrective action when necessary. 


O Continued Training and Upgrading of Skills — A framework for the National Training Program 
for Labour Affairs Officers came into effect on January 28, 2004. 


Service standards for all key public services: setting the performance standards | 
OG Completion of a review of NLOD service standards is expected during the 2005-2006 fiscal year. 


Main achievements in improving service from a citizen-centred perspective 


GO The National Intervention Strategy is focused on working collaboratively with workplaces that 
have higher incidences of disabling injury, when compared to their respective industry average, 
to prevent occupational injuries and diseases by improving their internal responsibility systems. 


O The new Compliance Review Framework was successfully launched in 2004. 


Workplace Policy and Information (WPI) 


Baseline client satisfaction levels and 
progress toward achieving satisfaction 
targets 


In the WPID Client Satisfaction Survey (March 

2002): 

— 81% indicated satisfaction with the overall 
quality of service they received. 

— Most clients expressed that the quality of 
information they received met (78%) or 
exceeded (13%) their expectations. 

— 65% of Web site visitors were satisfied with the 
overall quality of the Web site, with 25% very 
satisfied. 


GO An updated and expanded analysis of collective 
agreements in Canada was introduced and 
consultations are underway with provinces to gain 
access to a broader electronic database of 
collective agreements across Canada. 


O Chient feedback and client satisfaction measures 
continue to be monitored. 


Service standards for all key public services: setting the performance standards 


Information products and tools that meet Canadian workplace needs and expand awareness of 
workplace conditions, trends and best practices are provided to citizens. 


0 Service delivery efficiency was increased via electronic dissemination and direct access to 
industrial relations information. 


0 Comprehensive national industrial relations information service is supplied within a 24-hour 
turn-around time. 


Main achievements in improving service from a citizen-centred perspective 


O Clients can choose to access workplace information through a variety of channels (e.g., Internet, 
e-mail and interactive databases) thereby improving flexibility, accessibility and cost-efficiency. 


Learning Programs 


Baseline client satisfaction levels and progress toward achieving satisfaction targets 
0 In the Client Satisfaction Surveys of Learning Programs: 


— 90 percent indicated satisfaction with the overall level of quality of service regarding grant 
and contribution programs. (Survey in March 2004). 
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— 88 percent of Canada Education Savings Grant (CESG) clients were satisfied with the overall 
level of service quality (Survey in November 2004) while 70% of Canada Student Loans 
(CSL) recipients indicated the same. (Survey in March 2005). 


Service standards for all key public services: setting the performance standards 


O In 2004-2005, following the receipt of complete documentation, 98.7 percent of all CSL 
applications was processed within one day and 100 percent within two days. 


6 The contracts between CSLP and the two service providers that deliver direct loan 
disbursements, manage student loans and administer debt management measures include service 
standards that are monitored monthly. 


Main achievements in improving service from a citizen-centred perspective 


O Ontario, Saskatchewan, Newfoundland and Labrador, and New Brunswick have agreed to 
integrate the administration of their provincial student loans programs with the CSLP. 


Oo CSLP effected regulatory change that improved the transfer of funds to our provincial and 
territorial partners and ensures that eligible students receive Canada Study Grants in a timely 
manner. 


Oo A tiered service delivery structure was developed to ensure high quality services that address our 
clients’ needs quickly, accurately and at the lowest level of escalation possible. Borrower 
satisfaction results are reviewed with the service providers annually. 


© On-line information and services for CSLP clients were improved by expanding: 


— access to its secure, on-line loan account information for Direct Loans borrowers; and 
— the National Student Loan Service Centre On-line Services Personal Message Centre to 
provide clients with dynamic messaging based on loan lifecycle status. 


The quality-monitoring program was revised to ensure customer service representatives are providing 
accurate information to borrowers. 


GO Form letters were updated to ensure information is clear, understandable and in plain language. 

OG Telephone counselling sessions were implemented to ensure borrowers understand their 
repayment responsibilities. 

O The CESG will start delivering the Alberta Centennial Education Savings Plan, a grant similar to 
the CESG, on a cost-recovery basis in 2005. 


Employment Program Operations (EPO) 


Baseline client satisfaction levels and progress 


toward achieving satisfaction targets In the Client Satisfaction Survey of EBSMs (March 
: 2002): 
O Survey results were used to develop action plans — 83% indicated satisfaction with the overall 
and to monitor continuous improvement of our quality of service they received. 
Services. — Fairness and competence on the part of officers 


were identified as the primary areas for 


Service standards for all key public services: neds in order to increase client 
saulsTtaction. 


setting the performance standards — Ease of access and timeliness were also 
O EPO worked with third-party delivery organizations identified in the survey as influencing client 


and community coordinators to improve the satisfaction. 
delivery of employment services by ensuring greater ease of access, timeliness, local availability 
and adaptation to community and individual needs. 
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O Opportunities to standardize the processing of contribution agreements were examined to 
increase consistency and fairness of service delivery. 


Main achievements in improving service from a citizen-centred perspective 


O Continued guidance and support to program staff and for better information products to improve 
client knowledge and understanding of EBSMs, including: 


— In 2002-2003, the Project Life Cycle Module of the Common System for Grants and 
Contributions (CSGC) and updated EBSM guidelines were implemented to improve 
consistency and fairness of service. 

— In 2003-2004, significant financial and non-financial improvements were made to the Project 
Life Cycle Module to enhance its functionality, capacity and standardization while increasing 
user confidence in the application. Intensive training sessions were provided to 143 Regional 
Program Operations Consultants and Program Consultants on the financial management of 
contribution agreements. 

— In 2004-2005, a National Training Strategy was implemented, which included the 
introduction of National Training Coordinators, and the Client Module was introduced as an 
improved client service tool for front-line employees in Human Resource Centres of Canada 
(HRCCs). 


O A new service strategy and new service offerings for working-age adults have been developed to 
facilitate effective service transactions in the area of employment programs. 


HRSDC is proud of the many service improvements that been brought to fruition in its program 
areas, regions and service delivery channels over the past five years. In January 2003, the Institute 
for Citizen Centred Service and the Institute of Public Administration of Canada published the 
findings from its third survey of the Citizens First research, Citizens First 3, which were based on a 
representative sample of 9,000 Canadians in every province and territory. The report noted that 
service quality ratings for the public sector in Canada are improving for all levels of government. In 
particular, Citizens First 3 included a four-year baseline of citizens’ ratings of federal services that 
identified positive, upward trends in service quality ratings of both EI and HRCCs. HRSDC is 
looking forward to the feedback of the upcoming Citizens First 4 report and, as a major partner in the 
Service Canada Initiative, will continue to pursue opportunities for greater service delivery 
transformations in collaboration with partner organizations. 
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TABLE 16: HORIZONTAL INITIATIVES 


During fiscal year 2004—2005 HRSDC was involved in the following horizontal initiatives. Unless otherwise 
mentioned in the list, HRSDC acts as the lead department for these initiatives. 


Aboriginal Human Resources Development Strategy 
Aboriginal Skills and Employment Partnership Program 
Canada Student Loans Program 

Foreign Credential Recognition 

Labour Market Development Agreements 

National Homelessness Initiative 


National Literacy Program 


Older Workers Pilot Projects Initiative 


Sector Council Program 


=O § OOP BNO): ON Bo on oe 


0. Service Canada 


— 
—_ 


. Youth Employment Strategy 


For further information on the above-mentioned horizontal initiatives, see: 
http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 
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SPECIFIED PURPOSE ACCOUNTS 


Introduction 


Specified Purpose Accounts (SPA) are special categories of revenues and expenditures. They report 
transactions of certain accounts where enabling legislation requires that revenues be earmarked and 
that related payments and expenditures be charged against such revenues. The transactions of these 
accounts are to be accounted for separately. 


HRSDC is responsible for the stewardship of three such accounts: 
= the Employment Insurance (EI) Account; 
# the Government Annuities Account; and 
# the Civil Service Insurance Fund. 


The EI Account is a consolidated SPA and is included in the financial reporting of the Government 
of Canada. Consolidated SPAs are used principally where the activities are similar in nature to 
departmental activities and the transactions do not represent liabilities to third parties but, in essence, 
constitute government revenues and expenditures. 


The Government Annuities Account is a consolidated SPA and is included in the financial reporting 
of the Government of Canada. It was established by the Government Annuities Act, and modified by 
the Government Annuities Improvement Act, which discontinued sales of annuities in 1975. The 
account is valued on an actuarial basis each year, with the deficit or surplus charged or credited to the 
Consolidated Revenue Fund. 


The Civil Service Insurance Fund is a consolidated SPA and is included in the financial reporting of 
the Government of Canada. It was established by the Civil Service Insurance Act. Pursuant to 
subsection 16(3) of the Civil Service Insurance Regulations, the amount of actuarial deficits is 
transferred from the Consolidated Revenue Fund to the Civil Service Insurance Account in order to 
balance the assets and liabilities of the program. 


The following information updates forecasted data on the EI Account that were provided in the 2004- 
2005 Report on Plans and Priorities.** That report presented multi-year financial data and general 
information. Additional information on performance and year-end data is available at the Internet 
addresses provided in this section. 


—eeeSSSSFSSSSSSSFFMMFFesesese 


43 =. 
For further information, see http://www. tbs-sct.gc.ca/est-pre/20042005/HRSDC-RHDCC/HRSDC-RH DCCr45_e.asp 


Ue 2004-2005 Departmental Performance Report 


Supplementary Information 


Employment Insurance Account 


The table below summarizes the financial results for the Employment Insurance (EI) Account from 
2002-2003 to 2004-2005. 


El ACCOUNT — STATEMENT OF OPERATIONS AND ACCUMULATED SURPLUS ? 


2002-2003 2003-2004 2004-2005 

(millions of dollars) Actual Actual Wbréiecase Astaah 
Expenditures 

Benefits 14,501 15,070 15,291 14,748 

Administrative Costs 1,519 aoa 1,542 1,542 

Doubtful Accounts*® 81 60 60 95 
Total Expenditures 16,101 16,651 16,893 16,385 
Revenue 

Premiums 18,243 17,900 175378 1L,000 

Penalties Te) 47 48 51 

Interest 1,055 ieaZo 1,008 995 
Total Revenue 19,369 19,072 18,434 18,701 
Surplus 

Current Year 3,268 Va | qorely 2,316 

Cumulative 43,812 46,233 47,774 48,549 
Premium Rate 2002 2003 2004 2005 

(% of Insurable Earnings) 

Employee 2.20% 2.10% 1.98% 1.95% 


Employer 3.08% 2.94% 241 7 2.13% 


a. The El Account is a consolidated specified purpose account and is included in the financial reporting of the Government of 
Canada. Consolidated specified purpose accounts are used principally where the activities are similar in nature to departmental 
activities and the transactions do not represent liabilities to third parties but, in essence, constitute government revenues and 
expenditures. 


b. The forecasts for 2004-2005 were presented in the 2005-2006 Report an Plans and Priorities. 
c. Represents the write-offs and estimates of uncollectible account receivables for benefit overpayments and penalties imposed. 


In 2004-2005, total revenue exceeds total expenditures by $2.3 billion and the cumulative surplus 
increased to $48.5 billion. Benefits declined mainly due to a decrease in the number of beneficiaries 
and a lower unemployment rate, partially offset by a higher average weekly benefit. EI premiums 
decreased due to the lower premium rate, offset partially by the increase in employment and 
earnings. 


More detailed information is reported in the 2004-2005 audited EI Account financial statements that 
are included in the 2005 Public Accounts of Canada, Volume 1, Section 4.7 HRSDC also offers a 
Web site dedicated to EI.** It provides information on the authority, objectives and details of the 
program as well as linkages to the Actuarial Reports and Monitoring and Assessment Reports. 


* For further information, see http:/Mwww.pwgsc.gc.ca/recgen/text/pub-acc-e. html 
* For further information, see http://www.hrsdc.gc.ca/en/ei/legislation/ei_act_tofprov_1 shtml 
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Government Annuities Account 


The table below summarizes the financial results for the Government Annuities Account from 2002- 
2003 to 2004-2005. 


GOVERNMENT ANNUITIES ACCOUNT — RECEIPTS AND DISBURSEMENTS 


Actual 
(millions of dollars) 2002-2003 2003-2004 2004-2005 
Actuarial Liabilities — 

Balance at Beginning of Year 471.4 437.6 405.8 
Income 30.8 28.5 26.3 
Payments and Other Charges 61.3 57.8 54.6 
Excess of Payments and Other Charges 
Over Income for the Year SUD BE),3) 28.3 
Actuarial Surplus 3S. EO) 0.3 
Actuarial Liabilities — 

Balance at End of the Year 437.6 405.8 377.2 


The annual report and financial statements for Government Annuities are available in the 2005 
Public Accounts of Canada, Volume 1, Section 6. 


46 
For further information, see http://www.pwgsc.gc.ca/recgen/text/pub-acc-e. html 
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Civil Service Insurance Fund 


The table below summarizes the financial results for the Civil Service Insurance Fund from 2002- 
2003 to 2004-2005. 


CIVIL SERVICE INSURANCE FUND - RECEIPTS AND DISBURSEMENTS 


Actual 
(millions of dollars) 2002-2003 2003-2004 2004-2005 
Revenue 
Opening Balance Leth 7.5 7.1 
Receipts and Other Credits 0.3 0.2 OM 
Payments and Other Charges 0.5 0.6 0.5 
Excess of Payments and Other Charges 
Over Income for the Year 0.2 0.4 0.4 
Balance at End of the Year 7.5 7.1 6.7 


a. The receipts and other credits in 2002-2003 were increased to account for the balancing credit of $0.1 million as of March 31, 
2003 that was made. 


The annual report and financial statements for the Civil Service Insurance Fund are available in the 
2005 Public Accounts of Canada, Volume 1, Section 6.*” 


*” For further information, see http://www.pwgsc.gc.ca/recgen/text/pub-acc-e.htm| 
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CONSOLIDATED REPORT ON CANADA 
STUDENT LOANS PROGRAM 


In August 2000, the Canada Student Loans Program (CSLP) was shifted from the risk-shared 
financing arrangements that had been in place with financial institutions between 1995 and July 2000 
to a direct student loan financing plan.*® 


This meant that the program had to redesign the delivery mechanism in order to directly finance 
student loans. In the new arrangement, the Government of Canada provides the necessary funding to 
students and two service providers have contracts to administer the loans. 


Reporting entity 


The entity detailed in this report is the CSLP only and does not include departmental operations 
related to the delivery of the CSLP. Expenditures figures are primarily statutory in nature, made 
under the authority of the Canada Student Loans Act and the Canada Student Financial Assistance 
Act. 


Basis of accounting 


The financial figures are prepared in accordance with accounting policies and concepts generally 
accepted in Canada and as reflected in the Public Sector Accounting Handbook of the Canadian 
Institute of Chartered Accountants. 


Specific accounting policies 


Revenues 


Two sources of revenue are reported: interest revenue on Direct Loans and recoveries on Guaranteed 
and Put-back Loans. Government accounting practices require that recoveries from both sources be 
credited to the government’s Consolidated Revenue Fund. They do not appear along with the 
expenditures in the CSLP accounts, but are reported separately in the financial statements of HRSDC 
and the government. 


0 Interest Revenue on Direct Loans — Borrowers are required to pay simple interest on their student 
loans once they leave full-time studies. When they fall into repayment, borrowers have the 
option of selecting a variable (prime + 2.5%) or fixed (prime + 5%) interest rate. The figures 
represent the interest accrued on the outstanding balance of the government-owned Direct Loans. 
Borrowers continue to pay the interest accruing on the guaranteed and risk-shared loans directly 
to the private lender holding these loans. Effective August 1, 2005, the weekly loan limit 
increases from $165 per week to $210 per week of study. As more funds will be available to 


students, total loan disbursements will likely grow, and as a result the interest revenue generated 
will likely rise. 


© Recoveries on Guaranteed Loans — The government reimburses the private lenders for any loans 
issued prior to August 1, 1995 that go into default (i.e., subject to specific criteria, lenders may 


** For further information on the Canada Student Loans Program, see 
http://www. hrsdc.gc.ca/en/gateways/nav/top_nav/program/cslp.shtml 
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claim any amount of principal and interest not repaid in full). The figures represent the recovery 
of principal and interest on these defaulted loans. 


© Recoveries on Put-back Loans — Under the risk-shared agreements, the government will purchase 
from the participating financial institutions any loans issued between August 1, 1995 and July 31, 
2000 that are in default of payments for at least 12 months after the period of study and that, in 
aggregate, do not exceed 3 percent of the average monthly balance of the lender’s outstanding 
student loans in repayments. The amount paid is set at 5 percent of the value of the loans in 
question. The figures represent the recovery of principal and interest on these loans. 


Canada Study Grants and Canada Access Grants 


Canada Study Grants (CSG) and Canada Access Grants (CAG) improve access to post-secondary 
education by providing non-repayable financial assistance to post-secondary students. Five types of 
CSGs are currently available to assist: (1) students with permanent disabilities so they can meet 
disability-related educational expenses (up to $8,000 annually); (2) students with dependants 

(up to $3,120 for full-time students and up to $1,920 for part-time students, annually); (3) high-need 
part-time students (up to $1,200 annually); (4) women in certain fields of Ph.D. studies 

(up to $3,000 annually for up to three years); and (5) high-need students with permanent disabilities 
(up to $2,000 annually). 


Effective August 1, 2005, two CAGs are available to assist: (1) students from low-income families 
entering their first year of post-secondary studies (50% of tuition, up to $3,000); and (2) students 
with permanent disabilities to help them meet education and living expenses (up to $2,000 annually). 
The provisioning of CAGs will begin to have an impact on expenditures in 2005-2006. The new 
Canada Access Grant for Students with Permanent Disabilities will replace the current Canada Study 
Grant for High-need Students with Permanent Disabilities. 


Collection Costs 


These amounts represent the cost of using private collection agencies to collect defaulted Canada 
Student Loans. The loans being collected include risk-shared and guaranteed loans that have gone 
into default and for which the government has reimbursed the private lender; and Direct Loans issued 
after July 31, 2000 that are returned to the Government of Canada by the third-party service provider 
as having defaulted. 


Service Provider Costs 

CSLP uses third-party service providers to administer Direct Loans disbursement, in-study loan 
management, and post-studies repayment activities such as the administration of debt management 
measures. This item represents the cost associated with these contracted services. 


Risk Premium 


Risk premium represents part of the remuneration offered to lending institutions participating in the 
risk-shared program from August 1, 1995 to July 31, 2000. The risk premium is set at 5 percent of 
the value of loans being consolidated which is calculated and paid at the time students leave studies 
and go into repayment. In return, the lenders assume risk associated with non-repayment of 

these loans. 


Put-Back 


Subject to the provisions of the contracts with lending institutions, the government will purchase 
from a lender the student loans that are in default of payment for at least 12 months and that, in 
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aggregate, do not exceed 3 percent of the average monthly balance of the lender’s outstanding 
student loans in repayments. The amount paid is set at 5 percent of the value of the loans in question. 
The figures also include any refund made to participating financial institutions on the recoveries. 


Administrative Fees to Provinces and Territories 


Pursuant to the Canada Student Financial Assistance Act, the government has entered into 
arrangements with nine provinces and one territory to facilitate the administration of the CSLP. 
They administer the application and needs assessment activities associated with federal student 
financial assistance and in return they are paid an administrative fee. As of August 1, 2005 
administrative fees paid to provinces will increase to improve the compensation for their part in the 
administration of the CSLP. 


In-Study Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s general 
financing activities. The cost of borrowing this capital is recorded in the Department of Finance’s 
overall financing operations. The figures represent the cost attributed to CSLP in support of Direct 
Loans while students are considered in-study status. Weekly loan limits rise effective August 1, 
2005. As more funds will be available to students, total loan disbursements are likely to grow, and as 
a result the in-study interest borrowing expense will rise. 


In-Repayment Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s general 
financing activities. The cost of borrowing this capital is recorded in the Department of Finance’s 
overall financing operations. The figures represent the cost attributed to CSLP in support of Direct 
Loans while students are in repayment of their Canada Student Loans. 


In-Study Interest Subsidy 


A central feature of federal student financial assistance is that student borrowers are not required to 
pay the interest on their student loans as long as they are in full-time study and, in the case of loans 
negotiated prior to August 1, 1993, for six months after the completion of studies. For loans issued 
under the guaranteed and risk-shared programs, the government pays the interest to the lending 
institutions on behalf of the student. 


Interest Relief 


Assistance may be provided to cover loan interest and suspend payments on the principal of loans in 
repayment for up to 54 months for borrowers experiencing temporary difficulties repaying their 
loans. The shift from Guaranteed and Risk-Shared Loans to Direct Loans did not alter Interest Relief 
for loans in distress from the borrower’s perspective; however, the method of recording associated 
costs changed. For loans issued prior to August 1, 2000, CSLP compensates lending institutions for 
lost interest equal to the accrued interest amount on loans under Interest Relief. For loans issued 
after August 1, 2000, an Interest Relief expense is recorded to offset the accrued interest on direct 
loans. Effective August 1, 2005, income thresholds used to determine Interest Relief eligibility rise 
making Interest Relief accessible to a greater number of borrowers. 


Debt Reduction in Repayment 


Debt Reduction in Repayment (DRR) assists borrowers who are experiencing long-term difficulties 
repaying their loans. DRR is a federal repayment assistance program through which the Government 
of Canada reduces a qualifying borrower’s outstanding Canada Student Loans principal to an 
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affordable amount after Interest Relief has been exhausted and only after 5 years have passed since 
the borrower ceased to be a student. The maximum amount of the reduction is $20,000, which is 
available to eligible borrowers in an initial reduction of up to $10,000 and two subsequent reductions 
of up to $5,000. For loans issued prior to August 1, 2000, the CSLP pays the lending institutions the 
amount of student debt principal reduced by the Government of Canada under DRR. For loans 
issued after August 1, 2000, the Government of Canada forgives a portion of the loan principal. 
Effective August 1, 2005, the maximum amount of DRR assistance increases to $26,000, which will 
be available to eligible borrowers in an initial reduction of up to $10,000, a second reduction of up to 
$10,000 and a final reduction of up to $6,000. 


Claims Paid and Loans Forgiven 


From the beginning of the program in 1964 until July 31, 1995, the government fully guaranteed all 
loans issued to students by private lenders. The government reimburses private lenders for any of 
these loans that go into default (i.e., subject to specific criteria, lenders may claim any amount of 
principal and interest not repaid in full, after which the department of Social Development Canada’s 
National Collection Services will attempt to recover these amounts).”” The risk-shared arrangements 
also permitted loans issued from August 1, 1995 to July 31, 2000 to be guaranteed under specific 
circumstances. This item represents the costs associated with loan guarantees. 


Pursuant to the Canada Student Loans Act and the Canada Student Financial Assistance Act, under 
certain circumstances the government incurs the full amount of the unpaid principal plus accrued 
interest in the event of a borrower’s death or permanent disability. 


Bad Debt Expense 


Under the Direct Loans regime, the government owns the loans issued to students and must record 
them as assets. As a result, Public Sector Accounting Principles require that a provision be made for 
potential future losses associated with these loans. The provision must be made in the year the loans 
are issued even though the losses may occur many years later. The figures represent the annual 
expense against the provisions for Bad Debt and Debt Reduction in Repayment on Direct Loans. 


Alternative Payments to Non-participating Provinces and Territories 

Provinces and territories may choose not to participate in the CSLP. These provinces and territories 
receive an alternative payment to assist in the cost of delivering a similar student financial assistance 
program. 


* An announcement was made on December 12, 2003 which split Human Resources Development Canada into two new 
departments — HRSDC and Social Development Canada (SDC). It was subsequently determined that collection services would 
be shared between the two departments and housed in SDC. 
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CONSOLIDATED CANADA STUDENT LOANS PROGRAMS — COMBINED PROGRAMS 


Actual 2004-2005 
(millions of dollars) 2002-2003 2003-2004 Forecast Actual 
Revenues 
Interest Revenue on Direct Loans 103.9 174.3 206.9 226.6 
Recoveries on Guaranteed Loans “le hea 91.3 1OGEA 76.2 
Recoveries on Put-Back Loans Thal 9.6 14.4 11.0 
Total Revenues DEP AT LUD? 326.4 313.8 
Expenses 
Transfer Payments 
Canada Study Grants 54.5 © 66.8 74.7 64.5 
Loan Administration 
Collection Costs® 12.8 13.4 18.6 14.8 
Service Bureau Costs 41.2 41.0 Doo 46.0 
Risk Premium 2520 lier 4.9 HO 
Put-Back 5.8 4.3 Sel 4.2 
Administrative Fees to Provinces and Territories 8.4 8.8 9.6 9.4 
Total Loan Administration Expenses 91.3 79.2 lal 79.9 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)” 138.6 148.6 163.0 163.8 
In Repayment Interest Borrowing Expense (Class B)° 41.3 68.1 118.3 96.6 
In-Study Interest Subsidy 33:8 27.4 15.6 16.1 
Interest Relief 74.6 TNE 62.9 63.2 
Debt Reduction in Repayment 7.4 Oey, 29.4 7A ba 
Claims Paid & Loans Forgiven 40.7 34.8 26.9 PA ff 
Bad Debt Expense © 
Debt Reduction in Repayment Expense 10.8 11.5 11.8 aes 
Bad Debt Expense oul 193.3 205.4 456.2 
Total Cost of Government Support Expenses 529.0 568.2 63323 862.2 
Total Expenses 674.7 714.2 805.7 1,006.6 
Net Operating Results 451.9 439.0 479.3 692.8 
Alternative Payments to Non-Participating Provinces ° 76.0 244.8 187.0 ANTASS: 
Final Operating Results 527.9 683.8 666.3 868.6 


a. These costs are related to Canada Student Direct Loans but reported by the Department of Social Development Canada (SDC). 
b. These costs are related to Canada Student Direct Loans but reported by the Department of Finance. 


c. This represents the annual expense against the Provisions for Bad Debt and Debt Reduction in Repayment as required under 
Accrual Accounting. The Bad Debt Expense figure for 2004-2005 includes an adjustment of $257.1 million following the revised 
Bad Debt Provision Rate published by the Office of the Chief Actuary in the Actuarial Report on the CSLP as at July 31, 2004. 
This adjustment is retroactive to the beginning of the Direct Loans Regime (2000). 


d. Starting in 2003-2004, the figures represent the annual expense recorded under the Accrual Accounting as opposed to the actual 
amount disbursed to the Non-Participating Provinces. For 2004-2005, the total amount disbursed as Alternative Payments is 
$152.4 million. 
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CONSOLIDATED CANADA STUDENT LOANS PROGRAMS - RISK SHARED AND GUARANTEED 


LOANS ONLY 


Actual 2004-2005 
(millions of dollars) 2002-2003 2003-2004 Forecast Actual 
a EU LU See es OL CASUE ee AC LUCIE | 
Revenues 
Recoveries on Guaranteed Loans isl il Sikes 105.1 US, 
Recoveries on Put-Back Loans Wott 9.6 14.4 11.0 
Total Revenues 118.8 100.9 119.5 87.2 
Expenses 
Loan Administration 
Collection Costs* 12.0 9.3 a 7.8 
Risk Premium 23.0 idler 4.9 SS 
Put-Back 5.8 4.3 5.1 4.2 
Total Loan Administration Expenses 40.8 /25)85 Zila AWS 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Subsidy 39.8 27.4 15.6 16.1 
Interest Relief 65.3 03:0 eS) 34.8 
Debt Reduction in Repayment 7.4 OMG 29.4 ile 
Claims Paid & Loans Forgiven 40.0 Sie! 24.3 PAS) AL 
Total Cost of Government Support Expenses ozo Bo 104.8 103.7 
Total Expenses 193.3 15015 125.9 12132 
Final Operating Results 74.5 49.6 6.4 34.0 


a. These costs are related to Canada Student Direct Loans but reported by the Department of Social Development Canada (SDC). 
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CONSOLIDATED CANADA STUDENT LOANS PROGRAMS — DIRECT LOANS ONLY 


Actual 2004-2005 
(millions of dollars) 2002-2003 2003-2004 Forecast Actual 
Revenue 
Interest Revenue on Direct Loans 103.9 174.3 206.9 226.6 
Total Revenue 103.9 Wi4eS 206.9 226.6 
Expenses 
Transfer Payments 
Canada Study Grants 54.5 66.8 14.7 64.5 
Loan Administration 
Collection Costs* 0.8 4.1 7.5 7.0 
Service Bureau Costs 41.2 41.0 59.5 46.0 
Administrative Fees to Provinces and Territories 8.4 8.8 9.6 9.4 
Total Loan Administration Expenses 50.5 toy me) 76.6 62.4 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)” 138.6 148.6 163.0 163.8 
In Repayment Interest Borrowing Expense (Class B)? 41.3 68.1 118.3 96.6 
Interest Relief 9.3 20.0 27.4 28.4 
Loans Forgiven 0.7 es 2.6 2.0 
Bad Debt Expense “° 
Debt Reduction in Repayment Expense 10.8 ales ‘aS ales 
Bad Debt Expense aon 193°3 205.4 456.2 
Total Cost of Government Support Expenses SV Ae)33 443.0 52800) 758.5 
Total Expenses 481.3 563.7 679.8 885.4 
Net Operating Results 377.4 389.4 472.9 658.8 
Alternative Payments to Non-Participating Provinces 76.0 244.8 187.0 538 
Final Operating Results 453.4 634.2 659.9 834.6 


a. These costs are related to Canada Student Direct Loans but reported by the Department of Social Development Canada (SDC). 


b. These costs are related to Canada Student Direct Loans but reported by the Department of Finance. 


c. This represents the annual expense against the Provisions for Bad Debt and Debt Reduction in Repayment as required under 
Accrual Accounting. The Bad Debt Expense figure for 2004-2005 includes an adjustment of $257.1 million following the revised 
Bad Debt Provision Rate published by the Office of the Chief Actuary in the Actuarial Report on the CSLP as at July 31, 2004. 


This adjustment is retroactive to the beginning of the Direct Loans Regime (2000). 


d. Starting in 2003-2004, the figures represent the annual expense recorded under the Accrual Accounting as opposed to the actual 
amount disbursed to the Non-Participating Provinces. For 2004-2005, the total amount disbursed as Alternative Payments is 


$152.4 million. 
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Website references 


Government of Canada 


Se 


http://canada.gc.ca/ 


Human Resources and Skills Development Canada 


Se 


U 


http://www.hrsdc.gc.ca/ 


Speech From the Throne — October 2004: 


Budget 2005: 


Sa 


http://om.gc.ca/eng/sft-ddt.asp 


http://www. fin.gc.ca/budtoce/2005/budliste.htm 


HRSDC’s performance measurement framework: 


Se 


U 


http://www.tbs-sct.gc.ca/est-pre/20042005/HRSDC-RHDCC/HRSDC- 
RHDCCr4501_e.asp#measurement 


Performance indicators: 


i 


http://www 1.hrsdc.gc.ca/en/cs/sp/hrsdc/commun/cpa.shtml 


By Strategic Outcome 
Efficient and inclusive labour market transitions through temporary income support and active employment measures 
Employment Insurance: 


Se 


http://www. hrsdc.gc.ca/en/gateways/nav/top_nav/program/ei.shtml 


Collection of Employment Insurance Premiums: 


“el 


http://www.cra-arc.gc.ca 


Employment Benefits and Support Measures (EBSM): 


U) 


http://www. hrsdc.gc.ca/en/gateways/nav/top_nav/program/gc.shtml 


Reports — EBSM: 


Sp 


http://www.hrsdc.gc.ca/en/ei/reports/eimar_2004.shtml 


Labour Market Development Agreements (LMDA) Transfers: 


e 


http://www.hrsdc.gc.ca/en/epb/Imd/Imda/Imda.shtm| 


Aboriginal Human Resources Development Strategy (AHRDS): 


Se 


U) 


http://www17.hrdce-drhc.gc.ca/AHRDSInternet/general/public/HomePage1_e.asp 


Aboriginal Skills and Employment Partnerships (ASEP): 


“a 


http://www17.hrdc-drhc.gc.ca/AHRDSInternet/general/public/asep/asep_e.asp 


Youth Employment Strategy (YES): 


Jp 


Work Sharing: 


JSPs 


U 


http://www.youth.gc.ca 


http://www.hrsdc.gc.ca/en/epb/sid/cia/grants/ws/desc_ws.shtml 


Official Language Minority Communities: 


Se 


U 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/solmc.shtml 


Enhanced productivity and competitiveness of Canadian workplaces by supporting investment in and recognition and 
utilization of skills 
Sector Council Program: 


Sp 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/spi.shtml 


National Occupation Classification: 


JSPs 


http://www23.hrde-drhc.gc.ca/2001/e/generic/welcome.shtm! 


Apprenticeship and Labour Mobility Initiatives: 


wes 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/almi.shtml 


Interprovincial Standards (Red Seal) Program: 


http://www. hrsdc.gc.ca/asp/gateway.asp?hr=en/hip/hrp/redseal/rs_index.shtml&hs=axp 


Essential Skills and Workplace Literacy Initiative: 


Sa 
U 


http://www. hrsdc.gc.ca/asp/gateway.asp?hr=en/hip/hrp/essential_skills/essential_skills_index.shtml&h 
S=SXC 


Foreign Worker Program: 


MG 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/fw.shtml 


Labour Market Information: 


Py 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/Imi.shtm| 


Through access to learning, Canadians can participate fully in a knowledge-based economy and society 


CanLearn: 
YA 


www.canlearn.ca 


Student Financial Assistance - Canada Student Loans Program (CSLP), Canada 
Study Grants (CSG) and Canada Access Grants (CAG): 


Mey 
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www.canlearn.ca 


Canada Education Savings Program - Canada Education Savings Grant (CESG) and 
Canada Learning Bond (CLB): 


a) 


http://www.hrsdc.gc.ca/en/gateways/topics/cgs-gxr.shtml 


National Literacy Secretariat: 


48 


http://www.hrsdc.gc.ca/en/gateways/topics/Ixa-gxr.shtml 


Office of Learning Technologies: 


26 


http://www.hrsdc.gc.ca/en/hip/Iid/olt/01_index.shtml 


Learning Initiatives Program: 


40 


http://www. hrsdc.gc.ca/en/gateways/topics/Ixi-gxr.shtml 


International Academic Mobility: 


0) 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/iam.shtml 


Safe, healthy, fair, stable, cooperative and productive workplaces 
Federal Labour Standards Review - Survey: 


U 


http://www. fls-ntf.gc.ca 


Federal Mediation and Conciliation Service: 


Sh 


U 


http://www.hrsdc.gc.ca/asp/gateway.asp?hr=/en/lp/fmcs/O02About.shtml&hs=mxm 


National Labour Operations: 


“8 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/labour.shtml 


International and Intergovernmental Labour Affairs: 


Se 


U 


http://www. hrsdc.gc.ca/en/gateways/business/cluster/category/ilaa.shtml 


Work-life Balance and Ageing Workforce: 


U 


http://www.hrsdc.gc.ca/en/gateways/topics/wnc-gxr.shtml 


Minister of Labour’s Annual Report (2004) on Employment Equity: 


Ae 


http://www.hrsdc.gc.ca/en/Ip/lo/Iswe/we/ee_tools/reports/annual/2004/2004AnnualReport.pdf 


Enhanced community capacity to contribute to the reduction of homelessness 


Homelessness: 


Se 


http://www.homelessness.gc.ca/home/index_e.asp 


Supporting Communities Partnership Initiative: 


Se 


http://www.homelessness.gc.ca/initiative/scpi_e.asp 


Urban Aboriginal Homelessness: 


Ja 


http://www.homelessness.gc.ca/initiative/uah_e.asp 


Homeless Individuals and Families Information System: 


a) 


http://www.homelessness.gc.ca/initiative/hifis_e.asp 


National Research Program: 


“8 


http://www.homelessness.gc.ca/initiative/nrp_e.asp 


Regional Homelessness Fund: 


26 


http://www.homelessness.gc.ca/initiative/rhf_e.asp 


Surplus Federal Real Property for Homelessness Initiative: 


Sa 


Foundations 


Se 


o) 


http://www.homelessness.gc.ca/initiative/sfrphi_e.asp 


http://www11 .hrsdc.gc.ca/en/cs/sp/hrsdc/cpa/publications/reports/9999-032005/fe.shtm| 


Canada Millennium Scholarship Foundation: 


Se 


U 


http://www.millenniumscholarships.ca/ 


Canadian Council on Learning: 


Ses 


www.ccl-cca.ca 


Peter Gzowski Foundation for Literacy: 


Se 


U 


http://www.abc-canada.org/pgi_tournaments/ 


Read to Me! Foundation Inc.: 


“8 


www. iwkgrace.ns.ca/readtome/ 


The Winnipeg Foundation: 


Sex 


w) 


www.wpgfdn.org/ 


Internal Audits or Evaluations 


Audits: 
Ho 


http://www. hrsdc.gc.ca/en/cs/fas/iarms/toc.shtml 


Audit of Youth Employment Initiatives Programs: 


fe 


htto://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-607-05-04e.shtml 


Audit of Entitlement to Employment Insurance Benefits: 
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Sr 


U) 


http://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-622-04-04e.shtml 
Learning Initiatives Program: 
http://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-608-09-04e.shtml 


Audit of Labour Program — Part III of the Canada Labour Code: 


Se 


Audit of the 
wij 


http://www.hrsdc.gc.ca/en/cs/fas/iarms/sp-604-05-04e.shtml 
Supporting Communities Partnership Initiative: 
http://www.hrsdc.gc.ca/en/cs/fas/iarms/6572_00_e.shtml 


Audit of Management of Personal Information: 


Se 


U 


http://www. hrsdc.gc.ca/en/cs/fas/iarms/sp-603-07-04e.shtml 


National Software Distribution / Release Management Audit: 
http://www.sdc.gc.ca/en/cs/sp/sdc/audit/sdc-a-002-03-04e/page00.shtml 


48 


Evaluations: 
Pv fas) 


U 


http://www 1.hrdc-drhc.gc.ca/pls/edd/v_report.report_index 


Evaluation of the Work Sharing Program: 
http://www 1.hrdc-drhc.gc.ca/pls/edd/SP_AH_212_ 02 _04.shtml 
Formative Evaluation of the Official Language Minority Communities Support Fund: 
http://www 1.hrdc-drhe.gc.ca/pls/edd/SP_AH_204_ 05_04.shtml 
http://www 1.hrdc-drhc.gc.ca/pls/edd/SP_AH_204 05 04.html 
Program evaluations for 

National Literacy Program 

Canada Education Savings Grants 

Canada Study Grants 

Canada Student Loans Program, Direct Financing Arrangement 

Canada Student Loans Program, Liabilities 


“8 


Se 


U 


Se 


U 


Canada 


4B 


Student Loans Program, Interest Payments and Liabilities 
http://www 1.hrdc-drhc.gc.ca/pls/edd/v_report.report_index 


Evaluation of the National Homelessness Initiative - Implementation and Early Outcomes of the HRDC-based Components: 
http://edd.prv/pls/edd/v_report.a?p_site=EDD&sub=SPAH203_03 


“0 


Sustainable 


20 


Development Strategy 
http://www.hrsdc.gc.ca/en/cs/fas/as/sds/toc_sds3.shtml 


Horizontal Initiatives 


6 


http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 


Enquiries Centre 

Human Resources and Skills Development Canada 
140 Promenade du Portage, Phase IV, Level 0 
Gatineau, Quebec 


K1A 0J9 


Fax: (819) 953-7260 
E-mail: publications@hrsdc-rhdcc.gc.ca 
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DIAGRAMME 1 : MANDAT DE RHDCC 


Mission 


Rehausser le niveau de vie de tous les Canadiens et améliorer 
leur qualité de vie en faisant la promotion du développement 
d’une main-d’oeuvre hautement qualifiée et mobile, ainsi que 
d’un marché du travail efficient et favorable a intégration. 


Un pays of chacun des citoyens a la possibilité d’apprendre 
et de contribuer au succes du Canada en participant pleine- 
ment 4 un marché de travail efficace et efficient. 
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Transitions efficaces et inclusives dans le marche du 
travail au moyen du soutien temporaire du revenu et 
de mesures actives d'aide a l‘emploi 


Assurance-emploi 


Prestations 


Traitement des 
demandes 


Perception 
des cotisations 
d’assurance-empioi 


Appels 
Enquétes et contréle 


Gestion des 
programmes et 
amélioration 
des services 


Programmes d'emploi 


Prestations d'emploi et 
mesures de soutien 


Transferts en vertu 
des ententes sur le 
développement du 
marche du travail 


Strategie de développe- 
ment des ressources 
humaines autochtones 


Partenariats sur les 
competences et /’em- 
ploi des autochtones 


Stratégie empioi 
jeunesse 


Adaptation au marché 
du travail et 
Communautes minori- 
taires de langue officielle 


Résultats stratégiques 


Competitivité et productivité 
accrues des milieux de tra- 
vail canadiens grace a des 
mesures favorisant l’investis- 
sement dans les compeé- 
tences, de meme que la 
reconnaissance et l'utilisa- 
tion des competences 


Grace a l’accés a 
l'apprentissage, les 
Canadiens peuvent 
participer pleinement 
ala vie économique 
fondée sur le savoir 
et a la société 


Milieux de travail 
séecuritaires, equita- 
bles, sains, stables 

et productifs ou regne 
la coopération 


Activités de programmes 


Compétences en 
milieu de travail 


Apprentissage 


Travail 


Sous activités de programmes 


Partenariats en 
ressources humaines 


Programme des 
travailleurs étrangers 


Placement 


information sur le 
marché du travail 


Aide financiére aux 
étudianis 
Programme 


canadien pour 
lépargne-études 


Secrétariat national a 
Valpnabétisation 


Programme 

des initiatives 
d’apprentissage 
Mobilité académique 
internationale 


Bureau des 
technologies 
d’apprentissage 


Service fédéral 
de médiation et de 
conciliation 


Opérations nationales 
du travail 


Affaires inter- 
gouvernementales 


Affaires interna- 
tlonales du travail 


Politiques et informa- 
tion sur les milieux 
de travail 


Affaires du travail 
autochtones 


Capacite accrue des 
collectivités de con- 
tribuer a la réduction 
de litinérance 


Sans-abri 


Initiative de partenariats 
en action communautaire 


Autochtones sans abri 
en milieu urbain 


Programme de 
recherche national 


Fonds régional d’aide 
aux sans-abri 


Systeme d'information 
sur les personnes et les 
familles sans abri 


Initiative visant a mettre 
des biens immobiliers 
excédentaires fédéraux 
a la disposition des 
sans-abri 


Prestation de services 
continue, integree et 

a modes multiples, 
assurant ia satisfaction 
de la clientéle 


Politique, programme 
et soutien a la presta- 
tion des services 


Exécution et prestation 
des programmes et 
services régionaux 

et locaux 


Politique stratéegique 
et Planification 


Communications 
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